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Is driver the ownes? i E;I ND | Nature of Accident :
If N, Dmver Mame [ Age 01 GIA REPORT: I RO ;TP Gla REPORT: NO
Driver Tel No. [‘l’ﬂ_:@f ML) Insured Liabiliy W Final 7 Yes [ No
SKF 2538R —_— —_—
INSRS: NSRS INSRS INSHS:
WsP.GREEN FOREST WSP- WSP wsPp
Tel. AUTOMORBILE Tel : Tel Tel
Linhility anhifity : Lanhiliny Linknlary -
RMKS: RMKS: RMKS: HMES:
Diate! Tume
SKF 25 .?-EF{ CCBIA!G1 3011097/Rqk3; DOA15/7/12 [sTacE DATE | PIC
CCe/AIG12014988/Ub112q2; DOA. 1;,'?.'12 Fion-Reporting i (lutr
SLD MR x Non-Repurting Ity (2nd)
~ INoo-Reportmg it (Faal):
__27I08/2079 |OINR. To send out first lefter. File pass to Su Li. NoiTication 11 (i non-pickip)
Cull DO \
. [Afier call by 1o O .
T Tl i ) T F Ui ‘ﬂﬂi]]?[p_ OVTTEw~ wif [Documentation Cheek List: Handler — Typist
mwm ol 1 aﬂw{u_% Bwvgr [Noubcason b (i nonpckip) [
{ap(ry - [ After call br 1o OL _ B
Anthorisating To Act! —E
9 — A S ytﬂbt s PV~ Welcase Voucher: B Lél
v\ S Final Repair Bill 1 1
L“l a - |File m +a mi Fy dose . Jcur Renaal nviice
[ Towing Invulce —t
B | BT 1
Mifical Hill{
——— = =
M{ye/Reject Instruction: 1
oo ]
Payment Rreakdown Form: -
Irmn-rmnv ADVICE Dutc/Time: Sent By: [Post-Repuir Phatos: L] |
O e
’I‘[NAL!I&TII}N D Time: Confirm with Confirm by,
Repair Cost: 55 dava) Reduction 3 Email Canl u
FINAL SETTLEMENT __ Duic/Time. 2] |1 1& Caalirm with L | Foal] ) gi ]
Final Liability . !(.K?anréu; of) BOLASNNo |G . (a]lJ ) [IfNO &8 26, Aw Lia
Feepair Cost: 5‘5_} S =
LLoss of Rental Y, _‘,d-
Laws of Use ru:ul.r; 'i!._m ugts ;‘D F .hm (o e L A =T
Loss al Income (LOTY ise! r  dw) __1} Lat b L ’:JL-—J%-‘” Lz
[LOR only [ LOV anly =" | LOR t;_:_u.[_[_gn Lol | [Tickonly one
GIALTAScarch ___ ~ |SS g"i-h' B |
Medical. 55— Iltj.umtm_:_a__rj_ ject/Private Setile
Dishursement $§ -~ (e.g. Tow/ Independeni ) ) Repon Format: | é,
Legal Cont 58 - - 3) Survey fec FU*
otal: 55 3§ 2495 Glohul Sums5: 4 ¥ 20 0 (J
FINAL PAYMENT Dite/Time: Conlitm with:
Payee 1: Iss SE3U-W  INamer | Grum Fover] Mhm_ﬁl % OG-
Payes 2 (Suike if N.A)  |SS _Nuu.-l
Payee 3: (Swike  N.A) IS8 Nane 3:




From Cale

Estimated. Gait‘.
DOJTP WS/ TP RES iﬂDR:S ! EVM INV I MY
To Inspect Vehicle No:

st _SICF2S38R. viren _oon A1
1me-&§ MdGycle | Bus | Van | Larry [ Taxi | Prime Mover |

Trucl { Traller or
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GREEN FOREST AUTOM

% kaki Bukit Avenue 4, #005-25 Premier @ kaki

OBILE PTE L1

Bukil Singapuore $15K875

"p AR
#ANG KWANG SERN S 17" Auguat 20
1 KAKI BUKIT AVE & Kion e e Y
¢ 05.25 PREMIER @ KB WPR2oou ALT 003
5ngapore 415875
accident date 26" AUGUST 2019
£ sumated repair cost for vehicle no. SKF2538R MERCEDES BENZ C180K 2011 -
sn ay Items/Nett Uiprice Amcuni
1 1 Reartyre-RH et Neo $650.00 X
2 1 sportnm-RH 4
3 1 Rear wheel bearing $321.00 ¥
4 1 Rear shock Absorber | _p §TEEOC Y
5 1 Rear lower arm M~ 42500 X
- 1 Rear mud shield -RH §228 'A"'M!i
7 Y Rear tail amp-RH (uk [T
8 4 Reartail lamp clips  pus $3.00 " §1200
9 2 Rear tail lamp inner side cover-RH et ~ $88.00 §156.00
10 1 Rear fender -RH W25 §1,255.00 %
1" +  Rear fender inner trjfh board-RH AT A 543290 X _
12 {  Rear Bumper Dg SU8.0% - B
13 @ Rear bumper clips Mo _ $3.00 m-("
14 1 Rear Bumper reverse sensor /& = S480.00 ¥
15 1  Rear Bumper Side Bracket -RH ,&& 0~
16 1 Raear Bumper reinforcemant s $558.00 *-
17 1 Rear Bumper Side moulding-RH 7+ $110.00 ; {
18 1 Rear bumper center moulding-RH ekl §185.00
19 1 Rear bumper towing cover - §122.00 &
. . $39.208
2064 Subtotal $3.208.00
To Remove & refix cushion 2175760 512000 60
To Remove & refix reverse Sensor §10940 50
To Remove & refix rear undercarmage $350 00 &
To Reset computar §25000 X
1340
Tuff kote 2 312000
| MK y e gt -
11 19moVe & Ran st patrol tank s18090 X
[ 15 Cheti Witing System 53026 30
200t PO S) Gonr fesiiivey
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§nquire PARF/COE Rebate for WVﬂiﬂl

Jatigle Owner Particulars
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o Riaa ] Valle
wmw gkl i el
e LAE
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- J LHEF Paid

intended PARF Repbate Details
L% 2 gl

DARET & gbitte Expity Date
Fht Sefagls Burnan®
Intended COE Rebate Details
CogF Sagiry Dlabe
= g
s i =l ]
w AL
L0 Behate Armgortt
Tots Rebate Amount
bt st conibwed herein Boormedt @5 a1 o Aug 2019

Lo sz T v action engquireRebate By PublicBetoreDereglnput B St

OK

Singapore N
352E

SHF25IHR

Weu

34 Aug X019
PMERCEDES BENS
180 KOMPRESSOR
Hiue

2212

prab pi s p e b
WD T 20 S AR L
1150 awW [ 1548 og
$79.39100

11 Mgy 2012

11 MWy 2012

1

§29391L00

Yeu
10 Wl 2002
1T AN

10 Mgy 20122

A - Car | 1A00EE & bevlon
10

$5L 39100
$14.170.00

$31L804.00
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner 1D Type: Singapore NRIC
Crovrer | D J5ZE
T 2T e~ o S s - e~ == ]
Viehicle No SKF253BR
Vishicle to be Exported Yos
Intended Deregistration Date 29 Aug 201%
Vehicle Make MERCEDES BENZ
Viehicie Mode| C 180 KOMPRESS0R
Primary Calour Blue
Manutacturing Year: 2012
Engine No 27191031353385
Chassis Mo WDD2040452A4690031
Maximum Power Dutput: 115.0 kWY (154 bhp)
Open Market Value $29.391.00
Original Registration Date 11 May 2012
First Registration Date; 11 May 2012
Transfer Count: 1
Actual ARF Paid $29.391.00
Cinded PARE R Dl e
PARF Eligibility Yes
PARF Eligikility Expiry Date 10 May 2022
PARF Rebate Amount: $17.634.00
[ ST =[] 4. (5 L P i —— e e ——— e~ — ]
COE Expiry Date 10 May 2022
COE Category A+ Car [1600cc & balow)
COE Period(Years) 10
QP Paid: $52.392.00
COE Rebate Amount $14,126.00
Tatal Rebate Amount $31.760.00

The Infermation contalned herein is correct as at 29 Aug 2019

OK



Mercedes-Geng C-Clasa CLOON

Interested Forties, Mease Contaci M Via Sms Ciny, Mamy Thanis CEESD

] mMercedes-Banz C-Class €160 60,500 $I5TH0 29-Mar-2017 1,796 < 50,300 km Sty At
CGI Coupe

1 Owror & Crl; Unit) Rare C180 CGI Enging Power By | 8L Diepiscemont, 100% Geruine Low Milnsge, Farmdy Ind Car, Under Utilizs & In

Pristing Condtion, Well Martan & Lways Senice On Time. Classy Palladium Siher Metalic Exteror With Contrasting Black dnthrache L [ rsau 1= ]

Car Buyers Autmrative Pre L

E Mercedes-Bena C-Class TLADR 47 800 §L23.300 fyr 5-hpr-2013 1597 e - [ = Byailuhbe
Avantgorde

Lowest [n Pzt Buy With Pesce OF Mind With | Fear Wamarty! Hign Spec Madel With Navigation Ang Reverse Camers, Perlect

Undercarmage With o Unneoessary Sound, Veew kng Test Dre Te Beliove, Call Now To View Ang Test Drive To Aveld Dissppontment’ e

Sasis Poore; Enderpense Ma Lid

Celebrating 60 years of MIND
A6 MIN| cotisbrates s S02h annnersary, we ook at some key (vatures of e car that has made it an endeanng autometive Kon. Find aut mons
Fing our mone!

] Mercedes-Bena C-Class CLBOK  $45,800 $12,530 fyr CH-May 2012 L5997 - Lustiry Avnilnbbe
| wner Ordy, Fexilde Loan Avaliable Agent Mantamed. Cafl Or Vish Us Now For Further Ditads.

{1 Marcedes-Bens €-Class CIH0K  $52800 13670 fpr o7 My Fd L 153,003 km Lamary Ay ailubie
Avantgarde

The Rumarkable Mercedes C-Class Stands Out As The Wenner In The Compact Lusury Segment For it's Outstansing Altibubes Such As

Salety, Aglity, Corrort And Functonsity Ecsliens Condition, Fee Mighaps, Conmgnement Ui, Plesse Call For Viewing Apsintment, “_ e

[[] Marcedes-Bona C-Class CIBOM 346,599 $12,950 fyr DB-May-2012 1,587 ec - Lumury Aumilalshe

A Trust Certifled Quaity Pre Owned Vehicle! Bare Pear) White CIA00 With Omasy Cream Leather Seaty! Major Waar And Tears Parts

Rieplaced) Maimtanad &nd Servced Begularty No Genmickst Excellont Intorior And Extorior Hurry Call Mowt CHESD

[:' Mergedes - Beng C-Class CLEQN $52.500 $13,550 jp b= June 2012 L5597 e 58,000 km Lusmury Ay ailatybe
Avantgarde

Faceliftnd Witite C1H0 Kompressor BlueEMoency 161, Low Maeage Onty Done 57,0000, Serviced And Maimaned By CRC From Day §.
Hargly Driven By Ore Mature Lacy Owrier, Powerfyul Enging With Smocth Transmwssion And et Queet Cabin With Stock Engine. interios

v__j Mercodes-Bong C-Class C180W 51 Roa $11,000 A H-Jur=2012 L5697 o 150,000 km Lusury Availatle
Avantoarde

1 Cvwenr Quily! AN Trust Certified Quality Pre Dwond Velacle! Bare Black C1B0K With Classy Brown Lesther Seats! Magor Waar And Tears
Party Replaced! Maintained And Serviced Hogulary Mo Gimmicks! Excefisns Intarior And Extiadior! Original Paintwork With 100% Actdent

AA TrulE Adtomoleee

D Maroedes-Bang C-Class C1H0K #5199 SILER fyr 13-kl 13 = Lusury AvaLanie
Avanigarde

Maintained And Serviced Regutarly By CAC. o Gimmicka! Prics Negotabie. Low Mileage Done, 100% Bebutrul Condition, Low
Depreciation, Lo nberest Bate, Most Worthy Buy, Cal Now For Viewng,

D Mercodes -Benz C-Closs C1H0 50,059 $15,000 fye 1i-fusg- 2011 1565 75,000 km lamury R ailab e

1 Owner Only! Very Low Milesge, Car Only Used To Bring Twg Girls To School And Fetch Them Back Home Over The Years, Now They Are

Growing Up Asd Néad Migger Car, Pear] White CLOB With Clssy Black Leather Sears! Mastained Angl Serviced Very Well Begularly! Exce.. CEESD
> '_: Mercodes -Beng C Clasa 180 L1 ] 10,4068 pye i 2002 1.565 o 128113 irm Liguyiry s sielabi e

Compar [ 1] © CG1 Avantgarde
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Service Request Details

c|:1lm
59MD1YHB

Reference

None #*

Loss Date
August 26, 2019

Report Date
Aug 27, 2019 9:13:50 AM

Request Date
August 27, 2019

Due Date
September 3, 2019

Vendar Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actions

MNext Step
Agree to perform service

Claim Partal

LKK &

INSULTAL ELTD

L

Vehicle Information

Incident Vehicle Registration #
SKF2538R

P Chrs
1. M5}am
Ve Ow
&

"



WETZ019 Claim Portal

Moo
MERCEDES-BENZ

Service Address

Primary Contact/Insured

LIM SALLY
78A LORONG K TELOK KURAU, #05-07 PALM GALLERIA, 425702. Singapore

SALLY348@GMAIL.COM

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com sg

Additianal Instructions
NOM-REPORTED

Messages Invoices History Documents Assessment Metrics Notes




Catherine Chung ‘LKK Auto)

From: chan pick yuen <chris_chanbebe@hotmail.com>
Sent: Monday, 26 August, 2019 10:31 PM

To: SG AXA Insurance SM AXA SGP - Mator Survey

Cc: KUMAR Shailendra

Subject: [EXTERNAL] SKF2538R & SLD6340R DOA 26.08.2019
Attachments: SKF 2538R - GIA report. pdf

Categories: Shailendra

Dear Sir / Mdm ,

Enclosed is our client's GIA report .
Please let us have your 10 name list of surveyor to survey our client's veh : SKF2538R . Thanks

Regards,

Chris Chan Pick Yuen

GREEN FOREST AUTOMOBILE FTELTD
HP: 92712214

Get Qutlook for i0S

j - Virus-free www avg com



S1UNAVE L #1128 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (D651 H25A1561 FAX : (DAS) 62564315

28 August, 2019

LIM SALLY

78A LORONG K TELOK KURAU,

#05-07 PALM GALLERIA,

SINGAPORE 425702

Dear Sir,

OUR REF : SOMO01YHS8 // CC4/ASM19015114/pa3
YOUR REF : SLD 6340R

ACCIDENT INVOLVING SLD 6340R & SKF 2538R ALONG/AT PIE TOWARDS TPE
ON 26/08/2019

We write to inform you that we are the appointed loss adjuster by your molor insurer,
AXA insurance Singapore Pte Lid to deal with the third party claim against your motor

policy.

We have received a third party claim(s) from GREEN FOREST AUTOMOBILE PTE LTD
acting on behalf of the owner of SKF 2538R against your motor insurance policy.

Please be informed that your No Claim Discount (NCD) may be affected as a result of
the claim against your policy.

We highlight that this accident has not been reported to your insurer. Under the Motor
Claims Framework (MCF), you are required to reporl any accident with the accident
vehicle (whether damaged or not) within 24 hours or by the next working day after the
accident. The primary purpose of this reporting is to provide your version of the accident
to AXA. Omission to report the accident will result in a loss of your No Claim Discount
(NCD) upon renewal of your policy, and will prejudice any claim(s) by or against you. We
would appreciate it if you could urgently file a report at our approved reporting centre.

The report has to be lodged at any of AXA Premium Workshops or reporting centres
(subject to your palicy). For the list of AXA Premium Workshops conveniently located
throughout Singapore, please refer lo the back of your Certificate of Insurance or the
accompanying folder, or visit https:/ .ax -
care/personal/motor/motor-claims

Your full co-operation in the handling of the claim is required and kindly submit the
following to chewht@lkkauto.com within 7 days from the date of this letter il_not

provided at our reporting centre. The list below is not all inclusive and further
document may be required:

¢ Police report, Police Investigation result, appeal against the Traffic Police offence
and status (il any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Copy of the letter of authorization

Video footage of accident (if any)



Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without our prior knowledge and consent. If you receive any correspondence
or legal document such as a Writ of Summons in connection with this accident, please
forward it to us immediately. You may email it to cst@axa.com.sg or deliver it by hand to
AXA Insurance Pte Ltd Customer Care Centre.

You should also IMMEDIATELY forward us by hand any letters or Courts Summons
received from the other party involved in the accident. You should not negotiate, admit
liability or offer payment to them.

We would like to bring to your attention that under Policy Condition, your insurer shall
have full discretion in the process and settlement of the said third party claim subject to
the merits of the case and according to the rights afforded under the policy.

To enable us to look into the matter immediately, please let us hear from you within
seven (7) days from date of this letter. In accordance with the policy conditions, your
insurer reserve the right to repudiate the said claim to you should you not give proper
notice to us of any occurrence which may give rise fo it.

If you need any clarification, please do not hesitate to contact as at 6742 3197 or
chewht@lkkauto.com. Please quote our claim reference when you contact us that we
can assist you more effectively.

Yours sincerely,
Chew Hsiao Tong

CC : AXA INSURANCE PTELTD
Motor Claim Depariment



Hsiao Tuna !LKI{Autn}

From: Hsiao Tong (LKKAuto)

Sent: Friday, 30 August 2019 11:41 AM

To: chan pick yuen

Cec Admin A

Subject: RE: SKF253BR & SLD6340R DOA 26.08.2019 *** LKK REF: CC4/ASM19015114/pad
Attachments: Statement of SLD6340R pdf

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

Please be informed that liability is unclear. Attached is a copy of our insured accident report for your easy reference.
As per AXA instruction, we would like to request a copy of your client’s video footage for our necessary action.

Appreciate an early reply.

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. Na admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-9197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #n2-25 | S(408933)

From: Mei Kwan (LKKAuto) <Melkwan@lkkauto.com>

Sent: Tuesday, 27 August 20189 5:40 PM

To: chan pick yuen <chris_chanbebe@hotmail com>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; CS A Team <cs-a@lkkauto.com>; Admin A <admin-
a@lkkauto.com>; assignments <assignments@l|kkauto,com>

Subject: RE: SKF2538R & SLD6340R DOA 26.08.2019 *** LKK REF: CC4/ASM19015114/pa3

WITHOUT PREJUDICE"
SAVEAS TO COSTS

Dear Sir / Madam,

We refer to the above matter.,



112e2018 Claim Partal

& <TP - Mand%ﬁ IA> - SO9MO1Y

8 %CCIDENT INV?LVING
SLD 6340R ) ON 9

H
& SKF 2538R(TP 26/08/201

Type
0 Question

Message

Liability: 100%. Third party video shows that third party was driving within his lane, Ol filtered lane and
collided with third party. Inform Ol about third party claim. Agreed to settle at best and aware NCD Issue.
We seek vour mandate at $3,904.95(all-in). TP-Mandate |A had been uploaded in Smartclaims. Kindly let us
have your approval/instruction. Hsiao Tong - 29-Nov-19

hiips fivp smartclaims. axs com.sg/claim-portal’htmifindex-vendor-service-requests himi#isenice-reguestsiview-message/7TsernviceRequesiNumbe 1
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Immediate Advice
To : AXA Insurance Pte Ltd DATE: 29/11/2019

Survey Details:

Date of loss 26.08.2019
Date of appointment 27.08.2019
Date of survey 29.08.2019
Location of survey GREEN FOREST AUTOMOBILE PTE LTD
Vehicle Details:
Claim Type: Third party
Vehicle number SKF2538R
Make and Model Mercedes Benz C180
(1597¢cc)
Date of registration 11.05.2012
Excess
Market Value/ Book Value S 49,000.00 |(est)
Parf/COE Rebate 5 31,B04.00 |[est)
Nett Value/ ERV 5 17,196.00 |(est)
Repair details:
linitial Estimate | s 11,808.00 |
Proposed/Revised repair cost:
Parts 5 2,757.60
Check itemns (estimate) NIL
Labour 5 1,340.00
Supplementary NIL
Total s 4,097.60
Lump Sum(if applicable) s 3,250.00

iHumbtr of days for repair I 5 |




r f r‘f b

b = —— Catrrsuflase’s

P T Lo Comprny Regintrutinn Mo 1EHOTINER
SL 0L AVE 1, P28 AN A LI PSS TREAL PARK. SISGATYIRE A0NeA) TEL (062 6254061 FAX | (165) hZFeE1]2

Remarks:

0ID filtered lane and collided with third party.

Third party video shows that he was driving within his lane,

Mandate:
)

Liability(TP) 100%
Proposed repair cost (w/GST) 5 3,477.50 Vv
Loss of use 5 420.00 (7days x 560.00) zeu
Loss of rental MIL
Loss of income MIL
LTA/GIA search fees 5 7.45 L~
Others NIL
Proposed Total $ 3,904.95

LM
.



Hsiao Tr.mﬂ (LKKAuto)

From: Mei Kwan (LKKAuUto)

Sent: Friday, 23 November 2019 3:20 PM

To: Hsiao Tong (LKKAuto)

Subject: FW: New message for service request 133952, vehicle number SKF2538R

29/11/19 1:54 PMm *** MessagePLS PROCEED AS FOLLOWS: COR $3,477.50 LOU 5350 LTA 57.45 TOTAL
$3,834.95 - CHAN Kian Chuan

--—0riginal Messape--—

From: kianchuan.chan@axa.com.sg <klanchuan.chan®axa.com.sg>

Sent: Friday, 29 November, 2019 1:57 PM

To: admin-d@lkkauto.com

Subject: New message for service request 133852, vehicle number SKF2538R

AXA Insurance has sent you a message for claim number 59M01YHB.

Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.

This message is confidential; its contents do not constitute a commitment by AXA except where provided for in a
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.



Hsiao Tung (LKKAuto)

From: chan pick yuen <chris_chanbebe@hotmail com>

Sent: Monday, 2 December 2019 7:54 AM

To: Hsiao Tong (LEKKAuto)]

Subject: Re: SKF2538R & SLD6340R DOA 26.08.2019 *** LKK REF; CC4/ASM19015114/Apa3

Dear Hsiao Tong,
Accept . DV please .

Get Outlook for 105

From: Hsiao Tong [LKKAuto) <chewht@lkkauto.com>

Sent: Saturday, November 30, 2019 12:32:28 PM

To: chan pick yuen <chris_chanbebe@hotmail.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: SKF2538R & SLDG340R DOA 26.08.2019 *** LKK REF: CC4/ASM19015114/Apa3

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

We have our principal Instruction to offer at a global sum of $3,830,00(all-in).
Please confirm acceptance.

Meantime, kindly provide after repair photos for SKF2538R.

*Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other refated
claims.”

Best Regands,
Hsino Tong, Chew (Ms) | Case Handler

LEKK Auto Consultants Ple Ltd
Phone: 6742-3197 | email: chewht@kkauto.com | fax: 6741-4108

Blk 51, Pava Ubl Industrial Park, Ubl Avenue 1, #02-25 | S{408937)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 29 November 2019 B:38 AM

To: chan pick yuen <chris_chanbebe@hotmail.com>

Cc: Admin A <admin-a@lkkauto.coms>

Subject; RE: SKF2538R & SLD6340R DOA 26.08.2019 *** LKK REF: CC4/ASM19015114/Apa3

Without Prejudice

Dear Sirs/Mdm,



We refer to the above matter.
Kindly provide after repair photos for SKF2538R.

Thanks.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
fram this negotiation of terms/settiement.

in the event of now evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereatter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LKK Auto Consultanis Pte Lud

Phone: 6742-3197 | email: chewht@kkauto.com | fax: 6741-4108
Blk 51, Payva Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408033)

From: chan pick yuen <chri n hotmall.com>

Sent: Thursday, 14 November 2019 3:56 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: Re: SKF2538R & SLD6340R DOA 26.08.2019 *** LKK REF: CC4/ASM19015114/pa3

Dear Hsiao Tong,
1st Reminder
Please let us have your offer soon . Thanks

Regards,
Chris Chan Pick Yuen

From: chan pick yuen <chri nbebe@hatmall.com>

Sent: Wednesday, October 30, 2019 1:17 PM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Cc: Shu Pei [LKK Auto) i@Ikkauto.com>

Subject: Re: SKF2538R & SLDE340R DOA 26.08.2019 *** LKK REF: CC4/ASM19015114/pa3

Dear Hsiac Tong |,

Enclosed is our invoice , LOA |, LTA fee & GIA
As request following :

1. RC $3477.50/- | RC 53250 + 7% GST / As agreed )



2. lossofuse § 700(S$100 - MERCEDES LUXURY CAR x 7 ) 5 days recommend + 1 day PRS +1
Days weekend
3 Itafee S 7.45
100% ( video submitted by whatdd 30.08.19 ) -direct from behind

Total $4184.95/-.

Please let us have your offer soon . Thanks

Regards,
Chris Chan Pick Yuen

CGireen Forest Automobile Pre Liwd

Hp:92712214

From: Hsiao Tong (LKKAuUto) <chewht@|kkauto.com>
Sent: Friday, August 30, 2019 11:41 AM

To: chan pick yuen <chri e ail.com>
Cc: Admin A min-a@kkauto.com>
Subject: RE: SKF2538R & SLD6340R DOA 26.08.2019 *** LKK REF: CC4/ASM19015114/pa3

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

Please be informed that liability is unclear. Attached is a copy of our insured accident report for your easy reference.
As per AXA instruction, we would like to request a copy of your client’s video footage for our necessary action.

Appreciate an early reply.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially atfect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pre Lid

Phone: 6742-9197 | email: chewht@lkknuto com | fax: 6741-4108
Blk 51, Pava Uhi Industrial Park. Ubi Avenue 1, #02-25 | S[408933)

From: Mei Kwan [LKKAuto) <Melkwan @ kkauto.com>

Sent: Tuesday, 27 August 2019 5:40 PM

To: chan pick yuen <chris chanbebe @hotmail.com>

Cc: Hsiao Tong (LKKAuto) <chewht@ lkkauto.com>; CS A Team <cs-a@lkkauto.com>; Admin A <admin-
a@lkkauto.com>; assignments <assl ntsi@lkkauto.com>

Subject: RE: SKF2538R & SLD6340R DOA 26.08.2019 *** LKK REF: CC4/ASM19015114/pa3

WITHOUT PREJUDICE
SAVEAS TO COSTS

Dear Sir / Madam,

We refer to the above matter.

Please be informed that O1 has yet to report the accident and we are currently pending verification for direct
settlement.

Please provide us the following and arrange for TP survey.
« evidence i.e. video and scene photo.
« PIR result (ifany)
« Estimated cost of repair

Please note that for liability, claim negotiation and settlement, please contact Hsiao Ton
Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank vouw.

Best Regards,

Mei Kwan | Admin

LEKK Auto Consultants Pte Lid

Phone: 6366 0055 | email: MeiKwan @ lkkauto.com | fax: 67414108
Blk 51, Payn Ubi Industrial Park, Ubi Avenue 1, s02-25 | S{408933)

From: chan pick yuen <chri hotmall.com>
Sent: Monday, 26 August, 2019 10:31 PM
To: 5G AXA Insurance SM AXA SGP - Motor Survey < r.sury .COMm.Sg>

Cec: KUMAR Shailendra <shailendra.kumar(@axa.com.sg>
Subject: [EXTERNAL) SKF2538R & SLD6340R DOA 26.08.2019

Dear Sir / Mdm ,



Enclosed is our client’s GIA report .
Please let us have your 10 name list of surveyor to survey our client's veh : SKF2538R . Thanks

Regards,

Chris Chan Pick Yuen

GREEN FOREST AUTOMOBILE PTE LTD
HP: 92712214

Get Outlook for IS
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GREEN FOREST AUTOMOBILE PTE LTD

8 kuki Bukit Avenue 4, #05-25 Premier @ Kaki Bukit Mingapar LISR7S

INVOICE

PANG KWANG SERN Date: 30-Oct-19
8 Kaki Bukit Avenue 4 GST Reg.No: 201723238H

#05-25 Premier @ Kaki Bukit
Singapore 415875

Accident date: 26" August 2018
Final Bill For Vehicle No: SKF2538R MERCEDES BENZ C180K

Descriptions AMOUNT

jLump Sum repair cost as recommended by $3,250.00

LKK AUTO CONSULTANTS PTE LTD
GST 227.50
To 3,477.50

[surveyor : Mr Adrian Ling

S/DLRS: THREE THOUSAND FOUR HUNDRED SEVENT SEVEN AND CENTS FIFTY ONLY



Hsiao Tnng (LKKAuto)

From:

Sent:

To:

Ce:

Subject:
Attachments:

Dear Hsiao Tong .

chan pick yuen <chris_chanbebe@hotmail.com>

Wednesday, 30 October 2019 1:17 PM

Hsiao Tong (LKKAuto)

Shu Pei (LKKAuUto)

Re: SKF2538R & SLDE340R DOA 26.08.2019 *** LKK REF: CC4/ASM19015114/pa3
Ita fee pdf: SKF 2538R - GIA report.pdf; LOA INVOICE.pdf

Enclosed is our invoice , LOA ,, LTA fee & GIA

As request following :

1. RC $3477.50/- | RC 53250 + 7% GST / As agreed )
2. lossofuse S 700(5100 - MERCEDES LUXURY CAR x 7 ) 5 days recommend + 1 day PRS +1

Days weekend

3. Itafee S 7.45

100% ( video submitted by whatdd 30.08.19 ) -direct from behind

Total S$418495/-

Please let us have your offer soon . Thanks

Regards,
Chris Chan Pick Yuen
Gireen Forest Automobile Pte Lud

Hp:92712214

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Friday, August 30, 2019 11:41 AM

To: chan pick yuen <chris_chanbebe@hotmail.com>

Ce: Admin A <admin-a@lkkauto.com>

Subject: RE: SKF2538R & SLD6340R DOA 26.08.2019 *** LKK REF: CC4/ASM19015114/pa3

Without Prejudice
Dear Sirs/Mdm,

We refer to the above matter,



Please be informed that liability Is unclear. Attached Is a copy of our insured accident repart for your easy referance.
As per AXA instruction, we would like to request a copy of your client’s video footage for our necessary action.

Appreciate an early reply.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement,

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence an the lssues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settiement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pre Lid

Phone: 6742-3197 | email: chewhti@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park. Ubi Avenue 1. #02-25 | S{408933)

From: Mei Kwan [LKKAuto) <Melkwan@lkkauto.com>

Sent: Tuesday, 27 August 2019 5:40 PM

To: chan pick yuen <chris_chanbebe@hotmail.com=>

Cc: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>; CS A Team <cs-a@lkkauto.com>; Admin A <admin-
a@lkkauto.com>; assignments <assignments@lkkauto.com>

Subject: RE: SKF2538R & SLD6340R DOA 26.08.2019 *** LKK REF: CC4/A5M19015114/pa3

WITHOUT PREJUDICE”
SAVEAS TO COSTS
Dear Sir / Madam,

We refer to the above matter.

Please be informed that 01 has yet to report the accident and we are currently pending verification for direct
settlement,

Please provide us the following and arrange for TP survey.
« evidence i.e. video and scene photo.

« PIR result (if any)
« Estimated cost of repair

Please note that for liability, claim negotiation and settlement, please contact HslaoTo
Our respective case handler will look into the matter and revert to you in due course,

To check availability of the case handler, you may contact the undersigned.

Thank you.
Best Regards,



Mei Kwan | Admin

LEKK Auto Consultants Pte Lid

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Payn Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(q08933)

From: chan pick yuen <chris_chanbebe@hotmall >

Sent: Monday, 26 August, 2019 10:31 PM

To: SG AXA Insurance SM AXA SGP - Motor Survey <motor.survey(@axa.com.sg>
Cc: KUMAR Shailendra <shailendra.kumar@axa.com sg>

Subject: [EXTERNAL] SKF2538R & 5LDE6340R DOA 26.08.2019

Dear Sir / Mdm ,

Enclosed is our client's GIA report .
Please let us have your 10 name list of surveyor to survey our client's veh : SKF2538R . Thanks

Regards,

Chriz Chan Pick Yuen

GREEN FOREST AUTOMOBILE PTE LTD
HP:- 92712214

Get Qutlook far i0S
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LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408533
TEL: 6256 3561 FAX: E256 4315

Reg No: 19960T198R GST Reg. No. 19-96071598-R

“Affillated to Federatlon Internationale Des Exports En Automoblle

AXA INSURANCE PTELTD Ref CC4/ASM18015114/Apadqg2

8 SHENTON WAY #24-01 e PN \ “"I'"I“mlm
AXA TOWERSINGAPORE 068811 D

ATTN:KIAN CHUAN Code: ASM

1.

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh, 5LD 8340R Veh. Inspected SKF 2538R
Policy No. GA438334 Coverage ($) 0.00
Claim No. SOMO01YH8 Excess ($) 0.00
Assign From Assign Date 2710812019

2. Vehicle Particulars & Condition
Make & Mode!l MERCEDES BENZ C 180 c.C 1597
Engine No. HIDDEN Year of Reg. 2012
Chassis No. WDD2040452A680031 Colour BLUE
Odometer 200432 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD

3. Conditions of Tyres Lol =

Size Make Balance
R/H Front Tyre |225/40 R18 MICHELIN 6 mm
L/H Front Tyre |225/40 R18 MICHELIN 6 mm
R/H Rear Tyre |225/40 R18 MICHELIN & mm
L/H Rear Tyre |225/40 R18 MICHELIN B mm

'n Description of Damages o
THE VEHICLE SUSTAINED DAMAGES AT THE REAR O/S PORTION.

DAMAGES SEE DETAILS.

5. ~ General Information 1
Accident Date 2G/08/2018 Inspection Date 20/08/2018
Survey held at GREEN FOREST AUTOMOBILE PTE LTD

B KAKI BUKIT AVENUE 4
#05-25 PREMIER @ KAKI BUKIT SINGAPORE 415875

5a. a Remarks )
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair == (Tl
ESTIMATED NORMAL PERIOD FOR REPAIR: 5 Working Days




¥

Fe Yy rY )

174 74

LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408832
TEL 6258 35681 FAX:' 6256 4315

Reg. Mo 189607188R GST Reg. No. 19-9607198-R Page No.1of2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKF 2538R
oy Doscrptonotpans | Condion | e By O Agheted
REPLACEMENT OF PARTS
1|REAR TYRE -RH (CONSISTENT) NOT NECESSARY 650.00 -
1|SPORT RIM -RH (CONSISTENT) cuT 750.00 750.00
1|REAR WHEEL BEARING (CONSISTENT) NOT NECESSARY 321.00 -
1|REAR SHOCK ABSORBER (CONSISTENT) NOT NECESSARY 755.00 5
1|REAR LOWER ARM (CONSISTENT) NOT NECESSARY 425.00 -
1|REAR MUD SHIELD -RH [CONSISTENT) NOT NECESSARY 225.00 -
1|REAR TAIL LAMP -RH (CONSISTENT) cur B42.00 6545.00
4|REAR TAIL LAMP CLIPS @$3.00 (CONSISTENT) NECESSARY 12.00 12.00
2|REAR TAIL LAMP INNER SIDE COVER -RH @%98.00 NOT NECESSARY 196.00
(CONSISTENT)
1|REAR FENDER -RH (CONSISTENT) TO REPAIR SEE 1.255.00
LABOUR
1|REAR FENDER INNER TRIM BOARD -RH (CONSISTENT) |NOT NECESSARY 452.00
1|REAR BUMPER (CONSISTENT) DEFORMED 1.688.00 1,365.00
B8|REAR BUMPER CLIPS @353.00 (CONSISTENT) NECESSARY 2400 2400
1|REAR BUMPER REVERSE SENSOR (CONSISTENT) NOT NECESSARY 480.00
1|REAR BUMPER SIDE BRACKET -RH (CONSISTENT) NECESSARY 158.00 158.00
1|REAR BUMPER REINFORCEMENT (CONSISTENT) NOT NECESSARY 558.00
1|REAR BUMPER SIDE MOULDING -RH (CONSISTENT) NECESSARY 110.00 110.00
1|REAR BUMPER CENTER MOULDING -RH (CONSISTENT) |NOT NECESSARY 185.00 -
1|REAR BUMPER TOWING COVER (CONSISTENT) NOT NECESSARY 122.00
LESS 10% DISCOUNT -306.40
9,208.00 2,757.60
LABOUR
TO REMOVE & REFIX CUSHION. 120.00 60.00
TO REMOVE & REFIX REVERSE SENSOR . 100.00 50.00
TO REMOVE & REFIX REAR UNDERCARRIAGE. NOT NECESSARY 350.00
TO RESET COMPUTER. NOT NECESSARY 250,00
TUFF KOTE NOT NECESSARY 120.00
TO REMOVE & REFIX REAR PETROL TANK. NOT NECESSARY 180.00
TO CHECK WIRING SYSTEM. B0.00 30.00

Report Ref No. CC4/ASM18015114/Apa3q2




1 L7L” LKK Auto Consultants Pte Ltd

Bl 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL 6256 3561 FAX: 6256 4315

Reg No: 199607198R GST Reg No. 18-8507198-R Page No.:2 of 2

PANEL BEAT]NG INCLUSIVE OF THE HEFA.IR OF REAR

FEMDER -RH,

SPRAY PAINTING. 700.00| 600.00
2,600.00 1,340.00

GRAND TOTAL 11,808.00 4,087.60

~ RECOMMENDED COST OF L|
 (TOITS PRE-ACCIDENT CO

Hapcrt Ref Nu EE#MEMWM 51 wm:asqz

LSS
ADRIAN LING WAI PING

B.Eng AMSOE AMIRTE AMSAE-A M.MATAI
Licensed Appralser

DISCLAIMER OF LIABILITY TO THIRD PARTIES: This Repart is made salsly for the use and benefit of the Clienl named on the fronl pags of this Reporn.
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