Cecilia Chang (LKK Autnz

From: Cecilia Chong (LKK Auto)

Sent: Tuesday, 5 November 2019 601 PM

To: ‘claims’

Ce: ‘Ng Wal Yin'; jasminetan@transcab.com.sg; ‘alicelim@ava-ins.com’, 'diskyao@ava-
ins.com’

Subject: YOUR REF: SHD 148S (OUR REF: CC4/ASM19015113/Ugb3) *** ACCIDENT INVOLVING

SHD 1485 & 5LM 6109X ON 26/08/2013 ***

05 MOVEMBER 2019

Transcab Taxl
Singapore

Dear Sir,

OURREF  : CC4/ASM17015113/Ugb3
YOUR REF  : SHD 1485
ACCIDENT INVOLVING SHD 1 AXA] AND SLM 46109X ALONG/AT ANG MO KIO AVE 3 ON 2 201%

We reler to the above subject matter. We write to Inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Ple Lid to deal wilh the third party claim against your policy.

We have received a claim from FASTECH AUTO PTE LTD acting on behalf of the owner of SLM 6109X against
your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your driver's
tavour as his taxi had collided onto third party parked vehicle. We will therefore proceed to negotiate for an
amicable sattliement with the Third Party.

We also wish 1o advise that there is an excess of $§$5,000/- Is attached with Third Party Claims. Please be
informed that you shall be liable for the excess following any setflement of the third party claim. The
applicability of the excess is as follows:

1] Any settiement equal to or above the excess. you shall be liable to make the payment of $5000/-; or
2) Any setllemant below the excess, you shall be lioble for the amount settled.

We shall keep you informed of the third party claim settlement and thereafter kindly let us have the excess
paymenl in your cheque payable to "AXA Insurance Pte Lid". Please indicate your vehicle registration number
and the date of accident on the back of the cheque.

Notwithstanding the excess being applied and/cr received by us for the above subject matter. we expressly
reserve all our rights under the palicy to refund the excess payment in the event that there arises any known
policy breach and or exclusion material to coverage.

As Insurers, we shall proceed o deal with the claim(s) subject to the merits of the case and according to the
rights afforded under the policy. Should you not be seeking the protection of your policy and seek to take
conduct of third party claim(s) arising from this incident, at your own cost and defence, please reply fo us
within 10 days from the date of this letter. You intent must be formally expressed to AXA and acknowledged by
AXA,

Your full co-operation in the handiing of the claim is required and kindly submit the following if not provided at
our reporting centre. The list below is not all inclusive and further document may be required:

1



Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (it any)

Statement and/or police report from independent witness{es| (it any)

It you or your passenger(s) are filing a claim against any of the involved Third Party(s]. you are to keep us
informed of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without our prior knowledge and
consent. If you receive any corespondence or legal document such as a Writ of Summeons in connection with
this accident. please forward it to AXA immediately. You may email it fo ceciiachong@lkkauto.com or deliver it
by hand to our Customer Care Centre.

This letier should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breoch of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s). AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarfication, please do not hesitate to contoct us al 6749 4274 or email us at

Please quote the claim reference when you contact us thal we can assist you more effectively.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of Habllity an our part and/or that aof our policyholder and/ar the autharised driver. The terms of our without prejudice engagement
should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related claims.”

Best Regards,

Cecilin Chong | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6749-4274 | emall: CecllinChong@lkkanuto com| fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{4084033)
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TO b ey, Anegance We

RE : ACCIDENT INVOLVING VEHICLENO. S\MblCax & SHMDIWES.

ALONG _AME hve 3 Opeste MK HUD  tooufds ek hva

ON_ 36| oalig .

'We, harcn'o Chean  Yemo kozq

of (NRIC No/ROCNo.) _ S\\«1a\Rep

of _ Awiove Cwheun Yeo Yoo

owner of vehicle no. WM ewax | in consideration of M/s FASTECH AUTO

P LTD repairing my/our vehicle S\AMSAX at my/our instruction and hereby
mwsFﬁmmAWMmedmmmmwm
mmww&mc@mm&mmmmmmm
mﬁnﬁﬁmaq.mmqu&rhmﬁmmmmwﬁhﬁgfm
mmdmmﬁx@whﬁngmﬁﬁmmmﬁrmmMnf&nmideﬁnmd
all claimed and/or settled shall belong to them absolutely,

Weﬁrﬂ:gagtrcandmdmknmiudmmﬁﬂﬁmm&ahow—mmﬁmd claim cost
which may arisen therewith.

Signature of Owner :

Name of Owner : ﬁh«‘l’m&ﬂ U«Lﬂﬂ«@/\ "fE,OLJ W




*** Thes Duacharge Voucher spphies only 1o e clumant's claim
fae his property damage a0d will mot affrct b peromal
mpnes sum eodior canesesmd oseen clabm in @ Dies due

Further, the armtlemens vermp Sermia dhwald ol be tied & a0
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AXA THIRD PARTY DIRECT SETTLEMENT

Vehide Mot SHO 14BS  [tnsd veh)
SLM 5108% (TP weh) Model: TOYOTA ALLION
Date of Accident/ Time: Z6/08Z019
Repair Estmate 3 1008192
Final Repair Cost 5 7.543.50 | { WIGST)
Loss of Use 5 25000 | § day at $50,00 per day
Rental [if any] 5 days at 5 per day
LTA / GiA Search Fee ?
Others 5
5
Final Settlement Sum ‘5 7.780.00 | GLOBAL SUM (ALL-IN)
iwﬂm: FASTECH A,UTGFI_'E L];E”
It Third Party Workshop GIA Registered? | | YES [X] NO  (Kindly mdicate below)
Al Yor Nan GIA Regivtered Workshop: Agreed Lianility 100 (%) '
B} [or GIA Registered Workshop: BOHLA Appiicable Youskis BOLA Scenario No: 27
BOLA Listility ] Assensed Llability () (%)
* dagessed Liobility ta be filled only for chpin polivians ond for cowes where BOLA does nof opply

Remarks

NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF S0 REQUIRED IN THIS SETTLEMENT DOCUMENT.

2. THIS SETTLEMENT |5 ON A WITHOUT PREIUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3 ANA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only applcable 1o rental claim - All document are W be submitted with this seftlement confirmation. In the event, rental
agresment / invalces are not recedved within 7 doys of this signed confirmation, we sell sutomatically revert 1o loss of use clapm
per the NIMA rates

Wefl confirmed that this s 4 full and final settlernant that we and or our client have/had/has against you [AXA and their
palicyholdes/authorised driver forfeasod) for any and all losses [past/present future) arising fram this accident

wWe confirmed that we ha rity of our client to &t for and on ther pehalf in this acodent

YA

Senature of workihop represkitifve | Workshop stamp _ Signature o Withes TW
Ta

Name of Represental bve. Marme of Witnegs ea
o\ o:hama TANG JUN ZHONG e ™ © 0 A ostar

S8704986H
52)
Signa ture tfrepresentative
MName ol epresentitive

AXA insyrance Pte Lid (Company Reg. Nou: 199903512M)
E Shenton Wiy £24-01 AYA Tower Singapore D6SE1 1
ARA Customer Contre #01-21/23

Telephone: <55 G880 4882 - 2o foMm S



