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Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SOM01S71

CC4/ASM19015106/Kpa3q2
&

27 June 2019

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

28 Jun 2019 4:05:00 PM

28 May 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SJY1178P
Vehicle
Registration #

Make TPVD MAZDA

Model 3

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=133832&tab=invoices

Joanne Lee =
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Settlement

Additional Instructions

Document Type

Already Attached

NAME

NAME

VendorEngage

SOH KOK PENG DESMOND (SU GUOPING
DESMOND)

BLK 315C ANCHORVALE ROAD, #06-186, 543315,
Singapore

+6597691820

Claim Handler

CHEN Xinyou

chen.xinyou@axa.com.sg

Documents
Document SubType
v v
DATE UPLOADED
DATE
TYPE SUBTYPE AUTHOR
UPLOADED

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=133832&tab=invoices 2/4
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NAME

I ASM-LKKInvoicel -
AC2108799.pdf.pdf

I TOTAL LOSS LETTER SJY
1178P.pdf.pdf

B PARF_COE_Rebate_Enquiry.pdf.pdf

B TP-Mandate 1A dd 280819.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

B TP ESTIMATE - MARKED.pdf.pdf

TYPE

Email Sent

Forms / Claim

Documents

Reports &
Statement

Forms / Claim

Documents

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Surveyor/ Assessor expense

Others

Others

Assessment

Others

Estimate / Quotation

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=133832&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

23
December
2021

23
December
2021

28 August
2019

28 August
2019

28 August
2019

28 August
2019
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2660120?token=b23cde17-1bc4-4147-8a4b-552b7ce48173&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2660119?token=2a1b4e82-b892-4f0e-a7dc-81e6c8e02b68&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1095916?token=aca72390-9974-4391-9cf2-0c694af52a55&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1095917?token=5588e3b4-9f87-4b5b-83be-63c2b8cb4f0b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1095848?token=18f08053-e418-4ed4-8ee8-efa14f846e52&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1095845?token=fcfcc70e-f70c-45e8-a498-ad0f3058a0dc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

i SFA585C INSD GIA REPORT.pdf.PDF

I TP PRI FROM WORKSHOP WITH GIA
AND ESTIMATE.msg.msg

B P2204058_EN_00003_1.pdf.pdf

B P2204058_CI_00003_1.pdf.pdf

I TP GIA Report (SLG 9191T) - 1st
vehicle.pdf.PDF

B TP GIA Report (SLR 2896G) - 5th &
last vehicle.pdf.PDF

B TP GIA Report (SLP 1681B) - 4th
vehicle.pdf.PDF

TYPE

Reports &
Statement

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

GIA Report

Workshop

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

GIA Report

GIA Report

GIA Report

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=133832&tab=invoices

AUTHOR

DHAKAL Raghav

DHAKAL Raghav

DHAKAL Raghav

DHAKAL Raghav

DHAKAL Raghav

DHAKAL Raghav

DHAKAL Raghav

DATE
UPLOADED

27 August
2019

27 August
2019

28 June
2019

28 June
2019

28 June
2019

28 June
2019

28 June
2019
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1090170?token=5ee8dc85-22fb-43d1-a849-d94d209fd827&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1090169?token=b25c3a54-1df1-4b29-b0d2-0c1948a3794d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:978705?token=b1106157-6b68-45ed-91be-d0f00aff2168&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:978707?token=4c250660-07cc-4006-9a3d-088ed260dc44&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:978701?token=47357322-1eb2-4fc8-842c-794aeffb42b8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:978598?token=e9ec4b87-22b4-4438-a636-ea313d1f739d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:978600?token=4ea7085c-beeb-4f48-9528-c576ec695bb8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

