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Merimen e-Claims Page 1 of 1
...CLAIM SUBFOLDER...(New Assignment)
CLAIM SUBFOLDER TRACKING
Case Motiflad | Est Subrmitted | Ad) Assigned Ay Rpr Ad) Subrnitted | Irvs Auth'ed Sratus
21 hug 2019 27 Aug 2019 I —
Main 15:47 New Assignment
Assign Cancel Case
Main Reference Claim Details Documents Show All
Rt i R T o ) FTms - =y Y o= LT o = s T -| s
CLAIM SUBFOLDER DETAILS [Created by insurer]
Insured: TEOQ LAY HAR (ZHANG LIXIA), [D: SB740675Z, Tel: +6591895386, Emall: NOEMAIL

Main Claimant:

Vehicle Reg. No.:

Adjuster: .
Driver/Custodian [Insured}):
~ Adj Asg. Remarks!

T et hen

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 27/8/2019

P AT oS s it o D e L Pk

_GIM TIAN LOGISTICS PTE LTD, Co. Reg. No.: 1994000380

18/08/2019 11:00 - :59
|[26 Months and & Days From LTA
|Reg Date (Man ¥r)]

XE3025Z Date of Loss:

MSCN: 7 21B4560(TPFT) (TP, Fire & .

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 28/08/2019]
TEQ LAY HAR (ZHANG LIXIA) (31 / Female) , NRIC: SB740675Z, Tel: +6591895386 Email: NOEMAIL

on WP, Manual assigned to LK, pleasa call Ah Long 9691 0909 to arrange location. Heavy vehicle. He can't
confirm workshop name with MSIG now, Manual assigned to LKK via emall on 27/08/19,

; ASSOCIATED MAIL RECEIVED View All i Compase Case Mail |
| There are ng mail for this case,
|.E 5
| ALL ASSOCIATED TASKS View &l |  Search Tasks Create New Task | Complete |
| Due Date Priority  Type Task Group Subject Handler Assigned By Completed On Created On Dane?
Mo results,

:t Claim Type: TP/ MSC/V/15-001013 Policy/Cover Note No.: Eh;:tg“r 27/06/2019 - I
| 26/06/2020 fl
- Vehicle Reg. No. {Insured): FEBNZISO0K Policy No. (Claimant): |
1 Excess:

Repairer: - Not Applicable - (-) 1
N Handiing Insurer: Elssgllel;f;ilrance (Singapore) Pte. Ltd, (HQ) - Tel: +65 6827 7888 ... [Handled by Irene Tan Gek Ing - !

b T T T T T T W T S T W



Nivitha (LKK Auto

From: Crystal Lee < crystal_lee@sg.msig-asia.com>
Sent: Tuesday, 27 August 2019 11:08 AM

To: Admin-D (LKKAuto); assignments

Ce: Ong Zi Hui; Winnie Chua; Helene Phua
Subject: Survey Request - Manual Assigned

BMC.3375.19 TP XE30257 . DOA: 18/08/19 FBN280K (MSIG)

Manual Assigned

Dear LKK,

Refer to the email, please arrange survey the vehicle,
We'll assign via Merimen once we receive the assignment from Motar Team,

Please contact us ASAP if you tannot attend this assignment

Thank you & Best regards,

Crystal Lee

Admin Officer, Claims Services (In-House Survey)

D: +65 6594 2535 | F: +65 6643 1349 | crystal lee@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +&5 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg 0 m @

Ll T MSSAD INSURANCE GROUP

From: Winnie Chua

Sent: Tuesday, 27 August, 2019 9:51 A

To: Boo Moh Cheh <hau@kurupnbou.mm.sg>

Ce: Helene Phua chelene_phua@sg.msig-aﬁia.comb; Crystal Lee <crysta |_lee@sg.msig-asia.com>
Subject: RE: BMC.3375.19 Tp XE3025Z , DOA: 18/08/19 FBN280K (MSIG)

Hi,

Thank you for your email.

We regret to inform you that we are unable to accept your list of nominated Single Joint Experts {SIE).

We will proceed to appoint our own panel of external surveyor and they will contact your workshop directly.

Please be informed that our surveyor will also be conducting a post repair inspection within the stipulated timeline
under the protocol,

Best Regards



Winnie Chua
Senior Admin Officer, Claims Services (In-House Survey)
Direct line +65 6594 2556 | Direct fax +65 6225 7402 | pineping chua®sg. msig-asia.com

MSIG

MS5IG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
'S ) N ™~
9644 | 1 465 6225 6371 | Co. Reg. No. 200412212 | msig.com.sg & & ) O

LT MSEAD INSURANCE BROUP

From: Boo Moh Cheh ImaiIturbuo@kurunnbum.mm.sg]

Sent: Tuesday, 27 August 2019 9:24 AM

To: Winnie Chua <pingping chua@sg.msig-asia.com>

Ce: Helene Phua <helene phua@sg.msig-asia.com>

Subject: RE: BMC.3375.19 Tp XE3025Z, DOA: 18/08/19 FBN280K (MSIG)

'ETERNAL EMAIL: Be careful when you click any links or open any attachment(s).

| o i

Our Ref : BMC.3375.19.wh
27 August 2019

MSIG Insurance (Singapore) Pte Lt
Attention : Ms Winnie Chua

Dear Sirs
We refer to your meail dated 26 August 2019 sent at 7.46 am ("your email”).

We regret that our client is not agreeable to appoint any of the surveyors listed in your email.
We are instructed to appoint Mr Patrick Ng of Carlink Consultancy for the pre repair inspection.

Please let us have your reply.

Regards

Boo Moh Cheh

Kurup & Boo

111 North Bridge Road
#15-03 Peninsula Plaza
Singapore 179098

Tel : 6223 3343

Fax : 6225 7248

From: Winnie Chua <pingping chua@sg.msig-asia.com>

Sent: Monday, 26 August, 2019 7:46 PM

To: hmo@kurupnboo.com.sg

Cc: Helene Phua <helene phua@sg.msig-asia.coms

Subject: Fw: EMC.3375.19 TP XE30257 , DDA: 18/08/19 FBN280K (MSIG)

2



Hi,
We refer to your email/faxed dated 26/08/19.

Please choose ane surveyor from the list that You wish for us to appoint to conduct the Pre-repair inspection:

1} LKK Auto Consultants Pte Lid

2) Formteam Consultancy Pte Lid

3) Automobile Inspection Services Pte Ltd

4) STA Inspection Pte Ltd

5) Appraisal VP Pte Ltd

6) AutoProbe Consultants

7) MSIG In-House Surveyors (Appointment is full on 27/08/19)

*This Fast-Lane settlement option s for clear-cut liability which MSIG will expedite offer @ 100% with
€Xpress payment. Priority will be given to those opted for our in-house surveyor*

To facilitate an expeditious claim settlement, we hope vou are agreeable for the above surveyor to be the SJE (Single
Joint Expert).

If not, you may wish to nominate any of the 10 surveyors listed below as the SJ E, depending on their availability:

1) Kalvin Ang 6) Chow Bo Xiong K
2) Kenneth Kong 7) E C Looi

3) Marcus Chua

8) Daniel Chan

4) Ng You Han

9) Victor Png

5) Gary Soon

10) Samuel Phun

—

In your response, please also provide us a list of 10 SUTVEYors as your nominated SJE, regardless of whether
You agree or disagree to our above nominated SJE. We may consider appointing one of your nominated SJE
in case of any of our nominated SJE is not available.

NB:
(a) *Fast lane settlement is not applicable for cases that liability is in dispute*
(b} If both of us could not agree with each other’s |ist of nominated SJE, we may still proceed to appoint a motor

surveyor to conduct a pre repair survey & post repair inspection within the timeline stipulated under the
NIMA protocol.

Best Regards

Winnie Chua
Senior Admin Officer, Claims Services (In-House Survey)

Direct line +65 6594 2556 | Direct fax +65 6225 7407 | pingping chua@sg. msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
L a - __ .
9644 | F: +65 6225 6371 | Co. Reg. No. 2004122126 | msig.com.sg {ﬁ @

Amemser o [JRRFHY insurance Grous



From: Boo Moh Cheh {mailm:hnu@kurunnboo.com.s&]
Sent: Monday, 26 August 2019 4:17 pm

To: Motor Survey <motursuwev@sg.msigisig.cum:-
Subject: BMC.3375.19

LEJ(TEHHAL EMAIL: Be careful when ¥ou click any links or open any attachment(s).

Our ref BMC.3375.19.5a

26 August 2019

MS5IG Insurance (Singapore) Pte Ltd
Attn : Motor Claim Dept,

ACCIDENT INVOLVING VEHICLE NOS : XE 30252, FBN 280K AND SHD 9516D
AT PIE TOWARDS CHANGI ON 18 AUGUST 2019

We attach a copy of our two days’ notice letter today for your attention.
Regards

Boo Moh Cheh

Kurup & Boo

111 North Bridge Road
#15-03 Peninsula Plaza
Singapore 179098

Tel: 6223 3343

Fax: 6225 7248




Nivitha (LKK Auto)

From: Winnie Chua <pingping_chua@sg.msig-asia.com>

Sent: Tuesday, 27 August 2019 3:18 PM

To: Crystal Lee; Admin-D (LKKAuto); assignments

Cc Ong Zi Hui

Subject: RE: Survey Request - Manual Assigned (in merimen now)
Dear LKK,

Please call Ah Long 9691 0909 to arrange survey. Thks.

Best Regards
Winnie Chua

senior Admin Officer, Claims Services (In-House Survey)
Direct line +65 6594 2556 | Direct fax +65 6225 7402 | pingping_chua@sg. msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg £ Jo Xin KO

AHember of I RTTAY INSURANCE GROUP

From: Crystal Lee

Sent: Tuesday, 27 August 2019 2:20 PM

To: Winnie Chua <pingping_chua @sg.msig-asia.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>; assignments
<assignments@Ilkkauto.com>

Cc: Ong Zi Hui <zihui_ong@sg.msig-asia.com>

Subject: FW: Survey Request - Manual Assigned

Hi Winnie,

Please assist,

Thank you & Best regards,
Crystal Lee

Admin Officer, Claims Services (In-House Survey)
D: +65 6594 2535 | F: +65 6643 1349 | crystal lee®sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220

9644 | F: +65 6225 6371 | Co. Reg. Mo. 200412212G | msig.com.sg o @ G
AMember of INSURANCE GROUP

From: Admin-D (LKKAuta) [mailto:admin-d@lkkauto.com]

sent: Tuesday, 27 August, 2019 11:44 AM

To: Crystal Lee <crystal lee@sg.msig-asia.com>; assignments <assignments@|kkauto.com=
1




MEEH1B08TTY { K Kim Hin Ao Pe Lid - HO
ENTRY DATE & TEME: 1SJ08/2019 16:33
SUBMITTED BY: Chow Wl Kl Jemme

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Plesse repon comectly the detals of the eccident to speed up the claims process.
2, Thig Form must be compleled by the Policyholder and/or the Authorisad Driver,

3. Infarmation provided must be as fnidhful and accurate as possible. Ay wiful misrepresentstion or withalding of material facls may aliow insurance comganics to

repudiate policy liability.

&. The issue and scceptance of this Form by insiirance companies is nat an admisson of policy lsbilty on the par of the Inswrance companiss
5. Any false reporiing may be referred to the Palice for investigation,

8. This repart will be forwarded by the insurers of the GIA Records Managemaent Centre estsblished by the General Insurance Association of Singapore (GLA) for
archiving and thal copies of this repart will, for a fee, be mede evailable upon appication by inlerested parties
7. By the lodgement of this repor 1o the insurars, you kareby consent bo the archiving of this report &l the centre and to coples of the rapart being made available

aforesaid,

Cate Of Report
Date OF Accident

ACCIDENT STATEMENT

19/08/2019 16:33
18/08/2018 11:40

Exact Location Of Aceident PIE TOWARDE CHANGI
Country/State of Loss SINGAFORE

DETAILS OF OWN VEHICLE
Vehicle Registration Mumber XE30252Z
Insured/Policyholder
Mame Of Registered Cwner GIM TIAN LOGISTICS PTE LTD
Co Reg Mo 1894000380

Email Addrass
Maobile Phane Mo
Alternative Phone Mo
Vehicle Particulars
hanufacturer

Mode|

Exact Purpose for which vehicla was being used at
iime of accidem

Are you claiming under your own insurance policy
for repair to your vahicla?

if Mo, Fleaze stata sclion 1o ba taken
Wehicle Category
Insurance Cempany
MName of Insurance Company
Tepa Of Covernge
lez1 Palicy
Policy Numbsr
Cover Mole Number
Driver
Mamea of Driver
Fassport NolFIN
Data OF Birth
docupation
Date Of Driving Pass
Driving Experience
Gendar
Makile Number
Fax Mumber
Contact Mumber
Elail Address

GTLOGISTICS@SINGNET.COM.SG

OFFICE-6291000%
HING :
HINO FS1EKMD-AS

=

o

THIRD PARTY [ lao F
COMMERCIAL VERIGLE

ERGO INSURANCE PTE. LTD.
COMPREHENSIVEC® ©

WO Fizal r
DMCG19005810 Mol

Driwer
BOSE SUNDAREBAN:S o ¢
GBEB2020W Bzespn
23/08/1988 "
INDOOR O
13/06/2013
6 YEARS AND 2 MONTHS
MALE

(LOCAL) +85-20848854

NOEMAIL

Page 1of17



Address C/O 24 LOYANG CRESCENT
Postcode 208987
Was driver an employee of the Insured's Company YES

If No, Relationship of tha Driver with the Insured

Vehicle Registration Mumber of Driver's Own -
WVehicle E

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type OF Accident CHAIN COLLISION
Weather Canditions CLEAR
Road Surface ORY

Other Information

Was any foreign vehicle invalved in this accident? NO

INuth-r ?! vehir.les_ (including own vehicle) 3
involved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed lo hospital by NO
ambulance?

Was any other malerial or property damaged? YES
I hgwlel been aPpma:l'_led by uphncwn _pers-c-n[s} NO)
solicitingfoffering accident claims assistance,

Mumber of Passengers (Including Driver} 1
Details of Police Action

Was the accident reported to the police? MO
If Yes, Please slate which Police Station

Was notice of intended Prosecution given? NO

If Yes against whom?

Circumstances of Accident

FLEASE REFER TO SKETCH PLAN.

Attachment(s)

Are accident photos available for attachment? YES

Was there any video caplured by Car Camera? MO

Was there any audio recorded? MO
e T DETAILS GF OTHER VEHICLE PROPERTY1
Vehicle F{Eglstatinn Mumber FEMNZE0K
Vehicle Make/Model/Colour

Defails Of Properties

Vehicle Category MOTORCYCLE
Mame of Driver TEO LAY HAR
MRIC/Passport Mumber 587406752
Contact Mumber

Address

Postcode

Insurance Cempany Mame
Mature Of Damage
Mo, Of Passenger (Including Driver)
DETAILS OF OTHER VEHICLE PROPERTY 2
Wehicle Registration Mumber SHDZ516D

Page 2 of 17



Vehicle Make/ModeliColour

Datailz Of Proparties

“ehicle Category TAXI
Mame of Driver

MNRIC/Passport Mumber

Conlact Number

Address

Fostcode

Insurance Company Mame

Mature Of Damage

Mo, Of Passenger {Including Driver)

Page 3 of 17



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

L. Pleese report correctly the detzlis of the accident o speed up the claims process.

2. This Form must be eom| r Auth Driver,

3. Information provided must be as trgthful and accurate as possible. Any witful misreprasantation or withh olding of material
Facts may allow insurance companies to repudiate policy liability,

4. The lssue and acceptance of this Form by insurence companies is not an admission of policy labdlity on the part of tee insurance
CCimpanies,

5. Any false reporting may be referred to the Police for imvestigstion,

6, The report will be forwarded by the ingurers of the GL& Records Management Centre established by the General Insurancs
Associntion of Singapore (Gl for archiving and that copies of this report will for = fee be made svallable upon application by
interasied parties.

7. By the lodgment of this report to the insurers, you herely consent to the archiving of this report at the centre and to copies of
the report baing rmade avaitabile aforesaid,

& Consent under the Personal Data Protection ct (PDPA)

| understand, acknowledge, agree and consent that:

fal My insurer, my workshop and the General Insurance Assceistion of Singapore [“GIA”) may/are parmitted to collect, use,
disclose end/for process my personal data/personal information sst out in this {form] and any other personal Infarmatian
provided by me or possessed by my insurer (callectivaiy the “Personad Information”) and disciose and transfer such
Personal Information to 2 insurer(s) wheo have insured vehicle(s) involied in this sccident [all insurer(s) who have insured
wehicle(s) involved in this accident shall be collectively referred to 35 the “Insurers”], the Insurers’ lawyersfaw firms, the
Monetary Authority of Singapare and any relevamt govermnent agercy/authority (such as the police), for the purpose|s)

of !

{i) processing, handling andfor dealing with my claims including the settlement of the claims znd sy necessary
Investigations relsting ta the claims;

(iF) Investigating the accident and/for my claims;

(iii} carrying out and/'or dealing with my instructions or responding to any enguiries by me;

i) administering my claims [nchding the malling of correspandence, staterments, invaices, reports or natices to me,
which could invahve disclosure of certain personal data about me to bring abowt delivery of the same as well as on the
external cover of onvelopes/mall packages]; and/or

{u} complying with applicabla law in administering, processing, handiing andfor dealing with my claims._(eolectively The
"Purposes”)

{b)  all insureris] who have insured vehicle (s} invohad in this scoident and the Insurers lawyersMaw firmns, rmayfare permittod
to collect, use, disclose and/for process my Parsoral Information for one or mese of the above Purposes; and

fc} vy Personal Information may/can be disclosed by any of the Insurers and/far GIA to their third party service providars ar
agents(including their lawyers/law firms), which may be sited outside of Singapore, for ane o mare of the sbove Purposes

{d)  my Personzl Information will also be coflected and used to complie caims histony for the purpose of fraud detection,
investigation and management in present and all future claims

(e} the infarmation so collected undér {d} above may be shared [ disclosed:

{1l to adl insurers and/or any other third parties that sssist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasenably reguired far the purposes stated, or

R

{ii} for complying with requirements under any regulations, I3ws or court orders,

; ] o, B —‘.'l
% M il W / S st f
L ! ""'\ -
Policyfhiolier's Signature - Driver's Signature pm:}-@intne Farsnnnlﬁ-&ﬁng@r(
Date & Time: [if driver is not the padicyholder)
bate & Time: |4 (;'1 19 € 11 v NRICIFN N

Page dof 17



SKETCH PLAN
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Sketch Plan Pg. 2
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

BIKE HIT TAY%I

THeN

BIILE

HIT vEH e A

SEAR

POTIoM .

8 K:*’—f&{f‘ (ﬂjluni Jnﬁh.é—wL\L_?"} —#.

DECLARATION

I/We declare the ;e}qglgﬁ?][:\mm are true In every respect.

" G
i d';;"l
i) A H

08l

[ =1 ga527016)m
:LH--‘\" /.

e A
R s

Poficyholder's Mgnature
Date & Tire|

Company Chep {If applicable)

Diriver's Sighature
[ driver is not the policyholder]

ate & Time: rqug[{rﬁt@ |1 ] Dawt

L J
Repoing Ckﬁ!rc Bersonnel's SIgnotice—
Wame! '

NRICFIN Ma.:




e ET= Tl PARFICNF Rahata Enaning
» Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Company
Owner ID: 038D

Vehicle No.: XE3025Z
Vehicle to be Exported: No

Intended Deregistration Date: 03 Sep 2019
Vehicle Make: HINO

Vehicle Model: HINO FS1EKMD-KAS
Primary Colour: White
Manufacturing Year: 2017

Engine No.: E13CWA11553
Chassis No.: FS1EKM10033
Maximum Power Qutput: -

Open Market Value: $88,602.00
Original Registration Date; 12 Jun 2017
First Registration Date: 12 Jun 2017
Transfer Count: 0

Actual ARF Paid: $4,431.00
PARF Eligibility: No

PARF Eligibility Expiry Date: -

PARF Rebate Amount: $0.00

COE Expiry Date: 11 Jun 2027

COE Category: C - Goods Vehicle & Bus
COE Period(Years): 10

QP Paid: $26,029.00

COE Rebate Amount: $20,230.00

Total Rebate Amount: $20,230.00

The information contained herein is correct as at 03 Sep 2019

OK

Ritps /il ita.gov.sgilaivrifacion/enguire K epate Sy FunicHetoreLereginput FUNG | TN _IL=FUE0400d 1 1



107372018 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING

sl -l'*i'l""l"'= | Est Submitted .;-...'j Assigned Ad) Rpt .c-.-_-=,l Submited I!.._, Auth'ed | Status E¥
! = TR utves TSt __ =
| mMain |91 Au02019 | 15:42 919 ss0.00 5$0.00 R::o Lo Survey
! Edit Ad) Rt || £ Estimates | | wview Rpt | o]

ﬂ

Reference Claim Details Documents

(CLAIM SUBFOLDER DETAILS o ) [Created by insurer]
|| Insured: | TEO LAY HAR (ZHANG LIXIA), 1D: S8740675Z, Tel: +6591B85386, Email: NOEMAIL
Main GIM TIAN LOGISTICS PTE LTD, Co. Reg. No.: 1994000380

| :?:h-lcle Reg. XE3025Z Date of Loss: | 1B/08/2019 11:00 - :59
v =t |

T T | Policy/Cover | MSCN:72184560(TPFT) (TP, Fire & Theft)
STy [T/ MSGN/13-001003 \Note No.: | Coverage: 27/06/2019 - 26/06/2020
| Palicy No,
HClaimant):

Vehicle Reg,
Na. FEN2BOK
; [Insured):

| [26 Months and & Days From LTA Reg Date (Man '¥r)]

[Excess: |

ié‘._epa'lrer'. . |-_I;n-t .&pﬂ“l:lil.t- -“t -.]

Handling

1
Yontibie MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 78588 ... [Handled by Irene Tan Gek Ing - 6594 2541]

Wb LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Imm.Advice due
justers 1 28/08/2019]

Driver/ Custo

dian | TEQ LAY HAR (ZHANG LIXIA) (31 f Female) , NRIC: SB740675Z, Tel: +6591895386 Email: NOEMAIL

{Insured):

with MSIG now, Manual assigned to LKK via email on 27/08/19.

Ady Asg. an WP, Manual assigned to Llc_li, please call Ah Long 9691 0909 {:E_arrange location, Heawvy vehicle. He can't confirm workshop name |
Remarks:

4

| ASSOCIATED MAIL RECEIVED  view All | | Compose Case Mail | |

There are no n-ia;il for this case.

View All | Search Tasks | Create New Task I| Complete |

| Mo results,

L

Due Date Priority  Type Task Group Subject Handler Assigned By Completed On Created On Done?

https:/isingapore. merimen com/claims/index. cfm?fusebox=MTRadjuster&fuseaction=dsp_cimheadercaseid=8598558extid=3140114CFID=6011_.
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https://singapore. merimen.com/elaims/index. cfmfusebox=MTRadjusterdfuseaction=dsp_clmheaderfcaseid=8558558exlid=314811&CFID=6011... 2/2
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Upload Documents | Upload Photos | Compose New Lettar]

Merimen e-Claims

Claim Documents

*XE3025Z (MSC/V/19-001D013)
[FBN280K]
TP
GIM TIAN LOGISTICS PTE LTD
Aug 18 2019 11:00AM
[TEO LAY HAR (ZHANG LIXIA)]

View | \iew in Browser ¥

WOQ MSIG II'IS-I-IF-EIF‘IEE_'[_._.‘-IA_I_I'EQ_EFI_P-IE}- Pte. Ltd, (HQ) 5 = -_['I;J'-lambnlil Print
[ 2_?""“8""1? 134 ::;;:-_ﬁ;ﬁ:;;:m Claimant: TED LAY HAR (ZHANG LIXIA} | Ui _! poendabbblil |
Photos/Images - - 3perpage v @ |
No_|Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) | [Thumbnail | Print|
1 |03/09/12 10:32 General View | €9 | LoadirG | @
2 |03/09/1910:32 | General View ) - | @ | Loadws | @ |
3 |03/09/1910:32  General View © | Loadwc | @
4 |03/09/19 10:32 | General View © | waiwrs | @ |
5 |03/09/19 10:32 | General View - © | loadwc | @ |
6 03/09/1910:32 | General View : © | adws | @ |
7 103/09/1910:32 | General View © | adwc | ®
'8 |03/09/19 10:32 Ee;nlvlm o € | Load irG "
9 03/09/1910:32 | General View N © | loaarwc | @
10 |03/09/1910:32 | General View ) © | Lasws | &
11 [03/09/1910:32 | General View o h ® | e | @
12 |03/09/1910:32 | General View o o O | s | W
13 |03/09/1910:32 | General View _ © Lladirc | W
14 [03/09/1910:32  General View _ - - O waaws | @ |
15 |03/09/19 10:32 General View | @ | i | ¥
16 |D3/09/1910:32 | General View . © | Ladirc | @ |
_1?_|H9};9 10:32 General View . hﬂ Lead PG | &
18 |03/09/19 10:32 General View _ & | loadirc | ¥
19 |03/09/19 10:32 | General View . © | Ladwc | @ |
20 |03/09/1910:32 | General View © | loadwc | &
(21 [03/09/19 10:32 | General View _ . © | Loadic | @
22 [03/09/1910:32 | General View | © | Loadir | @
23 |03/09/19 10:32 | General View O | wecwe | ¥
24 E)Bfﬂwlg 10:32 | General View - [ 1] Load PG | W@
25 (03/09/1910:32 | General View | @ weawc | @
26 (03/09/1910:32 | General View o O  loadies | ¥ |
27 |03/09/1910:32 | GeneralView i i © | Load e | v
'-zé_?ﬁfas}is'm:sz -|Ti::ural'o‘iaw _ © | Load s |
29 |03/09/1910:32 | General View © | oaawc | @
30 | 03/09/19 10:32 General View - | @ | wadws | # |
31 03/09/1910:32 | General View - © | Ladws | @
132 [03/09/19 10:32 | General View - © | Loawe | @
133 |03/09/1910:32 | General View . - ©® | Lawrc | @
:'i-i_. ﬂﬁfﬂgflﬂ 10:33 Chassis Nun';h.ar F | € | Loadipc | @ |
35 03/09/19 10:33 | Odometer Reading ©Q  Lwrc @

Documentation
[No_[Finalized On

|MSIG In.f-urnni:t:_Eéi_n_g__apan}l Pte, Ltd, (HQ)

lperpage Y| &

| [Thumbnail | Print |

hiips:/isingapore merimen.com/claims/index.cfmusebox=MTRdoc&fuseaction=dsp_docview&domainid=14corole=4&objid=8508558extid=31439, .
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Assessment Rlpﬂﬁ: - - | 1 per page || @
™o | Finalized On MSIG Insurance {ﬁin_gapnre] Pte, Ltd. {HQj_ | ITI'rTm_I:Farlr-P‘_rlnt
A SHD9516D E-filed GIA report | 1

!_E__ 27/08/1% 13:19 From:TP - Reg. Mo: SHDS5160, Claimant: TRANS-CAR SERVICES PTELTD. | a Load POF

|2 |27/08/1913:19  |PRI € | LoadPDF
|27/08/19 15:16 | email to workshop € | Load FOF :

4 27/08/1915:16  |email liab | © | loadpoF | |

Mo |Finalized On MSIGE Insurance [‘_m:g.iparp] Pte. Ltd [Internal 5|.1rwlp|:|r,'| | Thumbmnail | Print |

1 [27/08/19 15:38 Survey Request - Manual Assigned F ] Load POF | 1

Documents Checklist
DOCUMENTS CHECKLIST Reset | save | | print ||

There are no document che:lﬂlsb mnfgur\ed

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: — Handling Insurer
Nate: Remarks are private uniess you show it to other parties.

https://singapore. merimen.com/claimsfindex.cfmfusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&corole=4&objid=8538558&extid=3149.,, &2



1032019 Adjuster Repor

LKK Auto Consultants Pte Ltd (coregno1sssorissr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: C33/MSG19015103/GCF3s2

Date: 03102019
REFEREMNCE
Handling Insurer:  MSIG Insurance (Singapore) Pte. Ltd. Policy No: MSCN:72184560(TPFT)
InmARVINCN st Insured Vehicle No : FBN280K
Date of Loss: 18/08/2019 MNature of Claim: TP Claim No: MSC/V/18-001013
RIPTIOM & IDENTIFICATION VEHICLE
Reg No: XE3025Z
Make & Model: HING FS1EKM10027, 12.9 D (M) Engine MNo: E13CWA11553
Reqg. Date: 12/06/2017 (Man. Year: 2017) Chassis No: FS1EKM1D033
Colour: White/Yellow Odometer: 49741 km
Engine Capacity: 12013 cc
Market Value/New Car Price: NIA
Sum Insured (S§): Market Value/Mew Car Price
CONDITIOM OF VEHICLE AT THE TIME OF SURVEY
General Condition; Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 295/80 R22.5 Rear Tyre Size: 295/80 R22.5
Front Left Side: Bridgestone 6 mm Rear Left Side: Bridgestone 6/6/6/6 mm
Front Right Side: Bridgestone 6 mm Rear Right Side: Bridgestone 6/6/6/6 mm
The above values represent the remaining fyre treads depth
COST OF CLAIMS  Repairer's Adjuster’'s  Difference DIff %|
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S§) 0.00 0.00 0.00
INSPECTION
Date of Assignment; 27/108/2019
BRADDELL ROAD OPEN CARPARK
Date Inspected: 02/09/2019 Inspected At: Repairer: ENG SO0ON HUAT ENGINEERING
WORKS
Estimated Period of Repair: 7.0 days
Adjuster: XING GUO QIANG Manager: CELINE FONG

NGTE: Thiz repont represents our findings at the time and place of inspection stated herein. Such inspection has been carred aul fo the best of our knowledge and
atulity but any other fability under any other circumstances (s hereby exprossly excluded,

https:iisingapore. menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_printrpticaseid=8598558extid=314911&4CFID=6011100... 1/4



104372019 Adjuster Report

A) THE INSPECTION WAS CONDUCTED OM A "WITHOUT PREJUDICE"™ BASIS.

B} THE REPAIR ESTIMATE WAS NOT FRESENTED AT THE TIME OF INSPECTION.
THE REFAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PROTOGRAFHS .

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE I& IN THE REGICN OF $8,000.00 - 810,000.00

https:h'slngapcre.meﬁm&n.mnﬁdnimsﬁnd&x.-:Im?fusebnx=lu'ITRadjustar&fusaautiunngan _printrptécaseid=B598558exlid=314911&CFID=6011100... 2/4



10/3/2018 Adjuster Report

REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 03 Oct 2018)

Parts: A HING FS1EKM10027 12.8 D (M) (Maodel not available in database)

Labour: Repairer's (Price-denominated Standard List)

|Print Code: (Unsubmitted, no print-code for XE30252)

'Validity: These estimates are valid only if they contain the print code {above) on all estimate pages, running page numbers with

the END OF ESTIMATES marker on the last estimate page
'Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *,

Recommended Parts

There are no new parts selected.

I Report was unsubmitted during this print-out.

hnps.fn'sIngapnre.merlr‘n&n.mrmfclaims.n'lnde;:.crrn?fusebux=M‘I‘Radjus!s,-r&hmeactinn=gan _printrpt&caseid=8598558extid=3149114CFID=6011100... 34



1073/2019

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Adjuster Report

Recommended Labour

There are no labour items selected.

Report was unsubmitted during this print-out,

< END OF ESTIMATES >

hﬂps:.f.-'sirrgapora.m&rirnen.cumn’claimsﬁndax.cfm?fuseb¢x=MTRﬂdjuster&fuseacunn=gen _printrpt&caseid=8598558exlid=3149114CFID=6011100... 4/4



