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Nivitha (LKK Auto)

From: Claims <claims@premiumauto.com.sg>

Sent: Thursday, 22 August 2019 2:44 PM

To: "Admin A "Admin-D (LKKAuUto)"; "SUR’

Ce: 'Claims’

Subject: OD CLAIM FOR SLM 1186 E ON 19/8/19

Attachments: SLM 1186 E - 190819.PDF; SLM 1186 E.pdf; SAftersales19082214460_0001.jpg;

SAftersales19082214461_0001.jpg

Dear all,
Attached are the documents for your kind reference

Please arrange survey on 27/8/2019, 2pm. Owner waiting.

Best Regards,
Syafig
Claims Admin Assistant

Premium Automaobiles Pte Ltd (Reg No 199902271W)

55 Ubi Road | Road Singapore 408699

p. +05 6388 2323 d. +65 6768 9911 . +65 6841 1183

e clums@premiumauio.com.sg  w, www audi con.sg

Audi Showroom, Audi Centre 281 Alexandra Rond Singapore 159938 p. +65 6836 2223

WELCOME TO THE=== i
,8TH DIMENSION.

“THE'ALL-NEW AUDI Q8.

Email Dhaclaimer



Shiau Chan !LKI{Autn!

From: Shiau Chan (LKKAuto)

Sent: Wednesday, 23 October 2019 11:13 AM

To: jiayee yap@premiumauto.com.sg; SUR

Ce: ‘Boo seng yak'; 'Carrine Leong'; ‘Chang Chee Sing’

Subject: RE: FINAL REVISION - SLM1186E - OD AIG - SURVEYED 27 AUG 19

Dear Jia Yee,

WITHOUT PREJUDICE

Confirm final fig $9,030.40 before excess $800.00 & GST and 4 repair days.
Kindly expedite the discharge voucher and tax invoice to us for close case.

Best Regards,

Shinu Chan (Ms) | Case Handler

LEKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: siewse@lkkanto.com | fax: 6256-4315
Bik 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: jiayee.yap@premiumauto.com.sg <jiayee.yap@premiumauto.com.sg>

Sent: Thursday, 17 October 2019 6:01 PM

To: Adrian Ling (LKKAuto) <adrianling@lkkauto.com>; CS A Team <cs-a@lkkauto.com>; Admin A <admin-
a@lkkauto.com>; SUR <sur@Ikkauto.com>; Shiau Chan (LKKAuto) <siewsc@lkkauto.com>

Cc: 'Boo seng yak' <boojohnny@gmail.com>; 'Carrine Leong' <carrine.leong@premiumauto.com.sg>; 'Chang Chee
Sing' <claims@premiumauto.com.sg>

Subject: FINAL REVISION - SLM1186E - OD AIG - SURVEYED 27 AUG 19

Hi Adrian and all,
Revised estimate s attached.
Please confirm repair cost of $9030.40 @ 4 days of repairs.

Your early closure is well appreciated.

Thanks & Best Regard
liaYes Yap
Claims Administrator

Premium Automohbiles Pte Ltd ey s imwirrm
55 Ubl Aoad L Aoad Singapore 408690
p. +65 5388 2323 d. <65 6768 9925 f. +55 6841 1183

&, llayee yap@premiumauto.com.sg w. www.audl.com.sg
Audi Showroom, Audi Centre ZB1 Alexandra Road Singapore 159338 p. +65 6836 2223



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuta)

Sent: Wednesday, 28 August 2019 4:11 PM

To: Claims Dept; SUR

Subject: RE: OD CLAIM FOR SLM 1186 E ON 19/8/19
Dear Tony,

As instructed by our client, please proceed to repair the Insured vehicle SLM 1186E (Excess $800/-).

if there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 B434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*0ur client reserve their right not to pay if there is no valid approval obtained before repair.

Hest Regards,

Shinu Chan (Ms) | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: hiz56-3561 | email: siewsc@|kkauto.com | fax: 6256-4315
Blk 51, Payn Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims Dept <claims@premiumauto.com.sg>
Sent: Tuesday, 27 August 2019 3:27 PM

To: SUR <sur@lkkauto.com>

Cc: "Claims Dept’ <claims@premiumauto.com.sg>
Subject: RE: OD CLAIM FOR SLM 1186 E ON 19/8/19

Dear all,

Kindly assist follow up OD repair approval.
Survey had carry out by Adrian.

Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)

55 Ubi Road 1 Singapore 408699

p. +65 6366 2323, d +65 67689911

e.mailto:claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223



. 8/28/2019 . Meriman a-Claims

Claim Audit

= AUDIT TRAIL |
Mo, an Audit Remaris by
19 Aug 2019 [1 Merimen
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B272019 , Adjuster Immediate Advice

Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coreqne 1sssoriser)

51 Ubi Ave 1 £01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email; sur@lkkauto.com;assignmeants@kkauto,com

To: AlG Asia Pacific Insurance Pte. Lid.

AlG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #08-18 Paya Ubi Industrial Park
Singapore 079120 Singapore 408833
Afttn:  Gan, Hunchung Date: 27 Aug 2019
Preliminary Advice
Vehicle No : SLM1186E Accident Date
Maka : AUIDI A3 Policy No.
Assignment Date : 27/08/2019 Excess
Date of Inspection  : 27/08/2019 Est. Durallon of Repair
Inspection At : PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBI ROAD1
SINGAPORE 408633

Point of Impact | General Description of Damages

From: LKK Auto Consultants Pte Lid

: 19/08/2019

- 5%0.00
400

The vehicle sustained impact / damages front o/s portion and parts claimed are consisten! to the accident,

Repairar's Estimate (Gross) :58
Revised Amount 85
Check Itemns (Estimated) 8%
Total 55
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value i1
Pra-Accident \Velue 158
COE / PARF Rebate 5%
Salvage Value i
Margin for Repair :5%

Remarks

{ X ) The vahicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly

let us have your authorisation.

13.701.00
10,538.00

523.00
11,062.00

§0,000.00
51,555.00

36,445.00

{ } The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ ) Other commanis :

hitps-/isingapore.merimen. com/claims/index. cfm?fusebox=SVCdockfuseaction=dsp_viewersmart8docid=43618682&preview=1&nolayout=1&CFI...

in



'>Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner 1D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
637E

SLM1186E
No

27 Aug 2019
AUDI

A3 SEDAN 1.0 TFSISTRONIC (LED &
NAV)

White

2016

CHZ176582
WAUZZZB8V9H1039416
85.0 kW (113 bhp)
$25,406.00

21 Mar 2017

21 Mar 2017

0

$17,569.00

Yes
20 Mar 2027
$13,176.00

20 Mar 2027

A - Car up to 1600cc & 97kW (130bhp)
10

$50,789.00

$38,379.00

$51,555.00

The information contained herein is correct as at 27 Aug 2019
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SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Plmass TEpor :r—'-TIN’:H'I' tha detmeks of the acoident ID speEsd up e Cllime pIooEss
& This Form must be completed by the Pobcyholder andiar tha Authonsed Drvar

A dgrenaton provided most be es ruthdul and sccurals s posaibls . Any willul misrepreserniation or witholdieg ol material 1scts mey aiow imeerEnos companiss o

repudsale policy |||'ll.‘|||1'.-

4, The ssus and accapiance of this Form by iInsUssnceE companiss (8 nol sn admission of policy Lability on e par of the NSUrBNcE compuankes
5. Any false reporting may be referred Lo the Police for investigation.

& This report will be forwarded by the nsurers of the GIA Records Management Cantre estabiahed Dy the Ganeral insurance Associaton of Singapors (GlA) for
archiving end Ihal copies of his repor will, for & fee. be made availabds upon applicalion by Inleresied parfes
T. By Iha lodgarmmnt of this repon i e iInsdrers, you harety comsant (o tha archiving of this repon af the ceiitre and lo copees of the reporn bemg made avallalils

aforesasi

ACCIDENT STATEMENT

Date Of Report

Date Of Accidant

Exact Location Of Accident
Country/Stale ol Loss

18/08/2019 16:49
18/08/2019 14:50
MARINA ONE C/P
SINGAPORE

DETAILS OF OWN VEHICLE

YVehicle Registration Mumber
Insured/Policyholder
Mame Of Registared Owner
MNRIC No

Email Address

Mobile Phone No

Allernative Fhone No
Vehicle Particulars
Manufaclurar

Modeal

Exact Purpose for which vehicle was being used al
time of aocident

Arg you claiming undar your own insurance policy
for repair to your vehicle?

If No, Please state action 1o be taken
Vehicle Calegaory

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleal Policy

Policy Number

Cover Nole Number

Driver

Mame of Driver

MNRIC Mo

Date Of Birth

Oecupation

Date Of Driving Pass

Driving Experience

Gendar

Mobile Number

Fax Number

Contact Number

EMail Address

SLM1186E

LAW LI WEI
SBETTBATE

NOEMAIL

(LOCAL ) +85-96735175
OTHERS-88633140

AUDI
Ad

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE
NO

LO WING KWONG
SBO22626H

01/08/1980

INDOOR

241212004

14 YEARS AND 7 MONTHS
MALE

(LOCAL | +65-88633140

BLAZERQOQEHOTMAIL.COM

Fage 1 of 12



Address

Fostoode

Was driver an employee of the Insured's Company
If No, Retationship of the Drver with the Insured

Vehicle Registration Number af Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Typa Of Accidant

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle invalved in this accident?

Mumber of vehicles (including own vahicle)
involved in the accident

Was any body injured in the Acciden!?

Was any injured conveved o hospital by
ambulance?

Was any other malerial or propery damagad?

| have been approached by unknown parson(s)
soliciting/offering acciden! claims assistance.

Number of Passengers (Including Drivar)
Details of Police Action

Was the accident reported to the police?

If Yes.Pleass state which Police Station
Was notice of intended Proseculion given?
Il Ye& against whom?

Circumstances of Accident

REFER TD ATTACHED STATEMENT RECORDED BY LILY - PROGRESSIVE CAR CARE PTE LTD 67415336

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was thare any audio recorded?

BLK 111 COMPASSVALE BOW #07-02
544908

NO

FRIEND

SIDE SWIPE
CLEAR
DRY

NO
2
NO
NO
YES
NO

NO

NO

YES

NO

NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
MNRIC/Passport Mumber
Contact Number

Address

Postcode

Insurance Company Name
Mature Of Damage

Na. Of Passenger (Including Driver)

SJU10s

PRIVATE CAR

Page I of 12
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NSURANCE

!_\,l'k. JERITIFICATE OF J VAN
I n - -
T s eyt SRR
AUl UTO | TECTOR PRIVATE VEHICLI
MName of Policyholder @ LAW LIWEI Vehicle No. : SLM11B6E
Pariod of Insurance : 21 Mar 2019 To 20 Mar 2020 Policy No. : 2100503928-02
Engine No. : CHZ176582 Endarsement No,
Chassis No. : WALZZZBVaH 1035418 Issued Date : 18 Mar 2019
ABOUT THE COVER
MakeModel ALIDI A3 Sedan 1.0 TFS1 S tronic
Engine Capacity/Tonnage ~ 999.00 CC Sum Insured  Market Value First Year of Registration ~ 2017
Driver Restriction MNA Off Peak Car = No Insuring with COE/PARF ~ Yes

Person or Classes of Persons Entitied to Drive*

Eny paveon ol Thar e Policyholder wiha i@ Sieing on e Paleyholder s order o wilM laPai BoieniEon
The Policy will sutsrmrly @iy Buihorssd divval 0Ser Pign e Falicgfiolde oty # haiiFe Mests he apecilied age corabor

7ol harew 15 pay @0 agddional mam al B3 000 s =7 oung andior inacpenenced Dreer Excer” (VIDRT) # Tow e or 7 ear Autnanees Drver mamed o onnarmad) (s ondies ihe age of 23 Bndtr hes s Fan §
JEATY ONEN SIETROCE

fge Condition All Age Condition

Limitation as to use’
Une ony for sacinl. darwalic and pisssurs puposss 800 for e PabCOyholoer s Dusirssn T Poicy Soms not Coe une for fire of el et hdlion, @ieing el reong. pece-making. ety i of
Epesiimating ire carmiags of goods othed Than Larhles @ chirmecios el gy fade o DubSeiE oF Uss o5 @7y DUFpoRE in cornecsnn wi Wokor Tratds

Loss of Use 1800cs - 2000ce Dplticnal

* Limilmfior rendersd moperaive By Section B of e Mobor Vel (ThirgFaty Risks snd Compamianon | Azt (Cap. 188 and Secton 85 of (he Rosd Traneport At 180T (Maliyesi. sm 0ol o be
rFellided urdEr Tiess Tesiiegs

EXCESS

Bection 1
Fire - 10 Dwn Damags - 5800 Thah - 30 Flood Cowe - B0

Section 1
Propedy Demage - 30

Windscreen - 3100

MNamed Dnver and EXCESE rwrww spiatia

LAWY LIWEL - 3800 |Dwn Damaga)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR Cl

1 Aug Cotitrimns Servise Cormet A E5 Ui Bcad | Segapore A0S Sy

For pffen Approves Sageting Ceriresals dothoneml fapareny piesss comec our Sd-nogr BOCMeT smergency o msA88 G308 00 Ammasety you may reher o ARG wstne sww g com eg
o A0 S Mobie App. Senpiy seeth and downizad "AIG S0° from (T umes o Googie Play

| Hire Purchase Company/Employers Loan: HONG LEONG FINANCE lTI:_I'

1A harairy cardily fai the polcy 80 wiech s Censhiceie of imsrence misbes o insusd in sccordance wilh the proveicns of e Moier eiies( Thes Pary Risks sne Campansabon) At (Cap, 180) Part iV ol
e Rt Tramapoet Act 1T (Mskayed) 800 Mot Vehicies [T Pty Fisks ) Rues 1958 (Malaysid)

DEDE 125067
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PREMIUM LEASING -TUC

281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE

SINGAPORE 150838 AlIG Asia Pacific Insurance Pte. Ltd.
Underwritten by AIG Asla Pacific Insurance Pte. Lizg. AUTHORISED REPRESENTATIVE

BRFUAL

-‘IWW-I] li,'.iﬁ-ﬂili-.lhﬂrhlw HI'EH.‘:J-[ 1= Akt =00 |.-r-;._|:|=n| AN A Packs Wrmaranoe P L




24-HOUR AIG AUTO HOTLINE: +65 6338 6200
IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES

P
What can the 24-hour AIG Auto Emergency Hotline provide for you? What should | do in the event of an accident?

Immadimm sERELENCE BHST B8N RCCIDEN - WaEap Cllrm ane moys your car o6 safe place

»
. Emargmpey hrambsonwn service E B it il oo dlincisss fmull of bimme waily e offver partyiies)
" Towitg pervics Leccidem of ron-acciden relmed) [ Raport the actiden i us wilh your accugert yehice (whaiher damaged o not)
" Agvane an Moior Clarns procodisres win o mpproved reporting centres or mahoeed repaimmrs vwithen 24 hours o ihe
. Megeal Helen # Assivlance st workg day of fhe acciderd
" Bubmit Vil Summmne Conespondonces fram s partytie) o 810
If no one is injured in the accident: i

You mre nol meguired bo mnke amy police fepon.

Rewwid webade numises nms and sdiress. aseance compeny and pollcy nutiben of the olter driveria) and vehickei)

Colect deinils (narme. address and conlact number) of wilresses andior iry jo teue photlogmphs of e scene of he sccdsn

Raport the occident 10 us with your sccklem vetetle (whelhed derneged or nob) vin nur approves meoring cenires or sehemesd opare withe 24 foor o the nest
wenking day of ihe sccident.

It tha accident Involves injuries or damage to governmant property & vehicles, foreign registered vehicles or non-injury hit & run case:

Rapaoit the poodent (o he pollioe, providing full details of he srcmmisnces of lhs sccadeni

Rexwrd yehicle namies. name and sddress. Ssorance company and policy numbses of the otter drivee|n) and vehiclsin). i spplicable

Collect dewmiln (nama. addresa and conlad number) of winetses and'or iy lo tee photographs of he scena of Ihe sccidand,

Fapon he accdent 1o us with vour acciden vehicle fwheiher dienaged or nall via mer aproved mporting centres or sEhanses mpairmes wiehin 74 hours of the ne warking
day of e mecidmnl.

9 A
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LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only if this benefit is Included in your motor insurance. Please refer to your Policy Schedule for detalls. Policy terms
and conditions apply. Pleasa call our customer service holline number (65) 6415-3000 for assistance.

The Certificate of Insurance (Cl} should be produced without demand when collecting the Rental Car and the Rental Car Company
reserves the right ta verify the identity of the holder. The Cl s the property of AIG and its use is subject to the terms and conditions
contained in the Loss of Use Endorsemant under the policy issued to the policyholder,

Steps to activate Loss of Use Car Replacement Benefit and Important Information

1. To activate your loss of use car replacement. please contact the Rental Car Company (listed below) after filing/reporting your
accidant claim,

Your rental car will be made available within § working hours of activation with the Rental Car Company.
Al the time of collection of the Rental Car, the original insurance policy and scheduls issued by AlG, a copy of the Accident
Report from Audi Customer Service Centre must be produced.
The number of days is based on the period your vehicle is in the rapair workshop Unless the number of days of loss of use
entitement is stated in the Policy

Rental cars are strictly for use in Singapore only

Extension of rental beyond repair period approved by AlG surveyor will be chargeabls by the Rental Car Company on per day
basis,

Upgrade of Rental Car (= available upon request subject to additional charges by the Rental Car Company.

o

b B 8

Rental Car Company: Popular Rent A Car Pte. Lid.
Activation Hotline: 67428888
501 Guillemard Road Singapore 399840
Operation Hours: Monday to Friday: 9am to 6pm Saturday (Half Day): Sam to 4pm

*The Rantal Car Company's Terms & Canabomn apoly (Le ., refundable securly Sepost. axcess habiily for the Rentsl Car. Colinion Damage Wiiver wic),
8 J

IMPORTANT NOTICE

It you sell your motor vehicle, this Notice 15 IMPORTANT and MUST be complied with. Policyholders are hereby wamed that under the
Meotar Vehicles (Third Party Risks and Compensation) Act (Cap.2§). it shall be unlawful for any person to use or cause or permit any
othar parson to use a molor vehicle without a valid palicy of insuranca undar the Act.

The Paolicyholder s further wamed that on the sale of a motor vahicle, thay must surrender the Certificate of Insurance and the Palicy to
the insurance company. If the Cerificate of Insurance has been lost or destroyed, a Statutory Declaration to that effect must be made.
Failure to comply with this abligation s an offence under the Motor Viehicles (Third Party Risks and Compeansation) Act (Cap.88).

This Policy will cease to be valid once the molor vehicle has been sold to another person unless the transfer of interest has been duly
notified 1o and agreed to by the Insurance company concemed. If the Insurance company agrees to cover the new owner, they will issue
a new Ceificate of Insurance in the new owner's name. The premium chargeable may vary according to the new owner's profile.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax. 6841 1182
Emall: Nora, khal@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  UbiRoad 1

Contact No : 63662323

Fax No : 68411183
Reference :  PASOD/1005/2019/NS
Date :  22-Aug-19

Vehicle NOT IN workshop. Please arrange for survey

AIG Asia Pacific Insurance Pre Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 D055 - Fax: 6256 4315

Owner's Name LAW LIWE!
Address BLE 111 COMPASSVALE BOW
#07-02
Singapore 544998
Telephone HP +65 92382354
Type of Claim Own Damage Claims
Policy No. 2100503929-02
Vehicle No SLM 1186 E
Model Code Audi A3 Sedan 1.0 TF5] 8Y
Model / Year Mar-17
Engine No CHZ 176582
Chassis No WAUZZZBVOH1032416
Mileage
Date In
Liability
Excess Cost -
Estimated By Johnny Boo / Allan Wu
Accident Date 19-Aug-19
Place of Accident MARINA ONE C/P



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLM 1186 E

Estimated Surveyor's
S/N Nature of Jobs Charges Recommendation

To remove and transfer front wire harness for
1 headlights, horns, fog lamps. Outside temperature S/N 5 360.00 -
sensor and headlight washer assy.

To dismantle and renew front bumper, rhs front

2 fender and headlight. Re-urga!'iise front crash $ 2.450.00 (252
management components. Reinstall all parts i
removed. _

-~ '
3 Torespray front bumper and rhs front fender. S 1,70000 [/ p2
S To carry out diagnostic checks. S/IN S 192.00

TOTAL LABOUR CHARGES : S 4,702.00




Premium Automobiles

35 Ubl Road 1, Singapore 408539
Tel; 8366 2323 Fax: 6841 1183

Telefax
Material List for Accident Vehicle Regn No. SLM 1186 E

S5/N __ Parts Description yﬂmw%ﬁi?
1 FRONTBUMPER ¥ u s  1,830.00
2 FRONT BUMPER GUIDE SECTION-RH 1 Mieg 35.00 ' ,

3 FRONT BUMPER CLOSING ELEMENT - RH s 270.00 X
4  FRONT BUMPER COVER TRIM - LH / RH frv zadsm 296.00
5  FRONT BUMPER WHEEL HOUSING LINER ADAPTE S 34.00 *
6  FRONTFENDER-RH ~D@atld s 77800 —
7 FRONT FENDER ATTACHMENT PARTS Mt Alker § 65.00 .,
8  FRONT FENDER BRACKET - RH M«f sleas s 35.00 °
9  FRONT FENDER BRACE plrt Nae s 88.00 ’
10  WHEEL HOUSING LINER - RH /4 o S 158.00 *
11 WHEEL HOUSING LINER ATTACHMENT PART”'TEH S 81.00 *
12 LEDHEADLIGHT-RH (ot S 5,029.00 —
13 SUNDRIES Mec - s 300.00 7
TOTAL SPARE PARTS . § 8,999.00
TOTAL LABOUR CHARGES : _§ 4,702.00
GRAND TOTAL © _§ 13,701.00
All charges are not Inclusive of G5T.
Legond Rematka (OK] = Approved. Remarks (0 = Mot aporoved

Spare parts arw Special Neti



Premium Automobiles T ,
55 Ubi Road 1, Singapore 408699 Ihe Repairer of (nz foloume, !
Tel: 6366 2323 Fax: 6841 1183 * To msurvey bekorwa e gy caining
* To Oingdny -_1_..1-,,5,;*,_: Y N s
. ::fll'!‘tl BNCEE Ao gt | :I r“ L
- ;I'trﬂ ;Td.d. aivey b on i cics” Gy
O iMem i '"‘:':"-'-:2“[“! T -
Telefax * Supplemuntary llens) mus: be ree.
B Bubiec 10 hesad agiprovsl o . I‘T'IFT .-..:rdruﬂ?
Acanowisagied by Rreoare
- Sgniure
Name : Adﬂm 1-/) lrawm
Surveyed Date I : ?/g i} 1%
Authorised Date -
Excess Cost
Liability : _ _
Remarks . ALt btlenstd | O Dayr
-
Please Note : This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant




Premium Automobiles

55 Ubi Road 1, Singapore 408620
Tel ; 6366 2523 Fax : 6841 1183
Emaik: Nora.khai@premiumauto.com.sa / clalms@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop : Ubl Road 1

Contact No : G366 2323

Fax No : G841 1183
Reference :  PA/OD/MO0DS2019/NS
Date : 22-AUg-18

Vehicle NOT IN workshop. Please arrange for survay

AlG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#0716 AIC Bullding

singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name i LAWLIWE
Address I BLK 111 COMPASSVALE BOW
#0702
Singapore 544208
Telephone :  HP 46592382394
Type of Claim :  Own Damage Claims
Policy No. :  2100503929-02
Vehicle No : SLM11B6 E
Model Code :  Aud| A3 Sedan 1.0 TFsI 8V
Model [ Year i Mar17
Engine No :  CHZ 176582
Chassis No : WAUZZZBVIH1038416
Mileage z
Date In H
Liability : -
Excess Cost -
Estimated By : Johnny Boo/ Allan Wu
Accident Date : 1%-Aug-18

Place of Accident :  MARINA ONE C/P



Premium Automobiles

55 Ubl Road 1, Singapore 408628
Tel: 6566 2323 Fax : 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLM 1186 E

Estimated Surveyor's
SIN Nature of Jobs Charges Recommendation

To remove and transfer front wire harness

1 for headlights, harns, fog lamps. Outside SN S 360.00 $§ 360.00
remnperature sensor and headllaht washer
10 Qisrmantie ano renew tront DUmper, ms
front fender and headlight. Re-organise front

2 4s50.00 s 1,250.00
crash management components. Relnstall all S 2
narte remmuad

3 To respray front bumper and rhs front S 170000 1,100.00

5 To carry out diagnostic checks. SN S 182.00 § 192.00
TOTAL LABOUR CHARGES : _$ 4.702.00 3 2.902.00




Premium Automobiles

55 Ubl Road 1, Singapore a0egss
Tel: 6366 2323 Fax - 6841 1183

Telefax
Material List for Acc o.SLM 118
S/IN__ Paris Description SINETT REMARKS
1 FRONT BUMPER 5 1,830,000 § 1,464.00
2 FRONT BUMPER GUIDE SECTION - RH 5 35.00
3 FRONT BUMPER CLOSING ELEMENT - RH 5 270.00
a FRONT BUMPER COVER TRIM - LH/ RH 2 5 296.00
5 FRONT BUMPER WHEEL HOUSING LINER ADAPTER - RH 5 34.00
B FRONT FENDER - RH 5 77800 § 622.00
7 FRONT FENDER ATTACHMENT PARTS 5 G65.00
8 FRONT FENDER BRACKET - RH 5 35.00
9 FRONT FENDER BRACE -] 88.00
10 WHEEL HOUSING LINER - RH S 158.00
11 WHEEL HOUSING LINER ATTACHMENT PARTS 2 5 81.00
12  LED HEADLIGHT - RH S 502900 $ 4,023.20
13  SUNDRIES S 300.00 $ 10.20
TOTAL SPARE PARTS $ 8,999.00 § 6,128.40
TOTAL LABOUR CHARGES $ 4,702.00 5 2,902.00
GRAND TOTAL $§ 1370900 3 9.030.40
All charges are not Inclusive of G5T.
Legend : Eemarks 0K = Approves, Remarks 00 = Wot aporoved

Enars parts pre Special Nett



Premium Automobiles

AlG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 901
#07-16 AIG Building 6GB4] 1183
Singnpore 079120 Norkhaild premivmauto.com.sg
Atin: Motor Claims Depi Body & Paint Dept
Yr Ref: SLM 1186 E PA/ODV10052019/NH

18 Nov 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SLM 1186 E, Audi A3 SEDAN 1.0 TFSL

With reference to the above-mentioned vehicle, no. SLM 1186 E, claimant,
Ms. Law Liwei, please find the related document per attached.

I. A copy of the Original invoice no. 85014488 - SS 8,806,53,
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possihle,

If you require any further clarification, please do not hesitate to contact me at
6768 9911,

Regards

This is a computer-generated document. No signature is required,

Norah Khai
Claims Dept

Encl
AIG-SLM 1186 E

from

Tulephane +65-
Telofan  +§5-
EMail

Our departmen
Our Rel

Your Ref

Crate

lotal pages

Premium Automobilles Pte Lid
Showroom

9 Leng Kee Road

Singapone 158080

Telaphone (65) 8568 1111
Telefax  (65) 8471 3733

Servica & Paris Centres
55UblRd 1

Singapore 408689
Telephone (65) 6336 2323
Telefax  (65) 684 11183



Premium Automobiles Pte Ltd

Audi Cantre Singapore Algzandra Service Centre Ubd Sorvice Cantra Customer Service
287 Alssarars Aoec M1 Algwancra Hosd 55 Lisl Mt Saeimg AppE TS £388 2123
W1M:mm wimm Singapors SOREEE Sdnour Breasciown Sarvice 2 1713
e Mnaenan  niereesmon e
INS TAX INVOICE
Fage 1 17:04 Company Reg. No. 19%302271W
G5T Reg. HNo. 199902Z271W
AIG ASIA PACIFIC INSURANCE PTE LTD ; - . |
SOTOR CLALH R Invoice No: 85014488 Account: ADDDE IT ol
AIG BUILDING o . o
78 SHENTON WAY Date 18/11/2019 AIG ASIA PACIFIC INSURANCE PIE LTD
$07-16 MOTOE CLATM DEPT
SINGAPCRE 079120 079120 AlG BUILDING
Order | SiM1i8ER 78 SHENTON WAY
BO7-16
Term : 10 SINGAPORE 078120
Regn No: simileee (v 32&44) Regn Date: 2170372017 Mileage: 710277 WIP No.: 64751
Model: A3 sEoan 1.0 TFs: evMANG (MAv, Chassis: WAUZZZEVIHI03IS416 Engine: cuz 176582 Dept: o
You have been assisted by :- tB-Tony Foong (33 )
Details Qty Linit Price Amount
qQ ExC M: BESE =800, 00 1.00 -800.00
Insyrance Excsss/Liability
5 BOCYWORE M: 360.00 1.00 360,00
TO REMOVE AND TRAMSFER FRONT WIRE MARNESS
FOR HEADLIGHTS, HORNS, FOG LAMP,OUTSIDE
TEMPEHATURE SEMNSOR AMD HEADLIGHT WASHER
AS5Y
-] BODYWORE M: 1250.00 1.00 1,250.00
TO DISMANTLE AND BENEW FRONT BUMPER, RES
FRONT FENDER AND HEADLIGHT.REORGAMISE
FRONT CRASH MANAGEMENT COMPONENTS.REINSTALL
ALL PARTS REMOVED
5 BODYWORE 1 1100.00 1.00 1,100.00
TO BESPRAY FRONT BUMPEE AND HHE FRONT EEMDER
5 BODYWORE M1 182.00 1.00 152.00
TO CARRY OUT DIAGNOSTIC CHECE
X ABVD941774D |GER) HEADLIGHT Leass 0204 1.00 5029, 00 4,023.20
X AEVEEZLLI0EN FENDER {LAST) Lesa 020% L.00 T77.50 622.00
X ABVEE0T7065R GRU COVER | SHARE! Less G204 1.00 1830.00 1. 464.00
x AN 0161857 POP-EIVET Less 020% 8.00 3.00 1%.20
Parcs 6,128,40 Sub-Tomml 8,230.40
Lahour 0.00
Sublet 7,%02.00
Menus .00 7% GST shdbls
Lubricant 0.00
Grand Total bl
Received by For & on behalf of

Premium Automobiles Pre Lid




Premium Automobiles

Telefax
& AlG Asia Pocific Insurance Pre Lid Norah Kl from
78 Shenton Way G768 9B2Y Telapnang 45
#0716 AIG Building G841 1183 Telotux  +08-
Singnpore 079120 Mcole  +03-
Motor Claims Dept Body Repair Qhur opatmn
Yr Rel: SLMIISSE Yeour Clabn Ral
PAODVI00S2ZMWTE Our At
20 September 2019 Dae
wal pages
RE: CLAIM-OWNER'S SATIS FACTION/DISCHARGE VOUCHER
Pramium Automebdes Me Lig
Showroom
Make & Model . Audi A3 SEDAN 1.0 TFS1 P Long Kea Read
Singapore 150080
Vehicle Chassis No. - WAUZZZEVIH1039416 Telaphane (85) 8588 1111
Telofan  (885) 8471 3732
Vehicle Regn No. - SLMIIS6E
: Sandca & Pans Cantres
Vehicle Mileage : T027TREM &3 Uk Rcod 1
Singapcre 408639
Vehicle Owner : Mz Law Liwei Telegnona (85) 8386 2323

Talaf a8417 1783
Certificate No . 2100503929-02 75 R

Own Damage Excess : $856.00 (Inclusive GST)

Accident Date : 19872019
Place = Marina One C/P
Repair Cost : ss 840bL-%3
WIP No, : 64751

Repairer's Name : Premium Automobiles Pte Lid

/We centify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in

full and final settlement of my claim.

Owner / Insured Signature :
Time

Date

DISCHARGE VOUCHER- AIG - SLM| 185E



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING N -
Case Notified Est Sutmitted | Adj] Asssgned dj g Af] Submitted Ins Auth'ed Salus
l27 2019 Pending for Survey
Mo |25 Aug 2019 brdsy mesoe [ Report
| J Edit adj tp | i A LA Cancel Case | ]

Aeference Claim Detalls

CLATM SUBFOLDER DETAILS | [Created by insurer]
Trguered: LAW LI WET, 1D: SBG776I7E, Tel: +659673517%
Vehicle Reg. “19/08/2019 14:00 - 59 |
e R sim1186E Date of LGS3: | 138 Montis and 29 Days From LTA Asg Date (Man vr)] |
Claim Type: | OD / 90673306765G FORCHv=T | (comprenensive)

Excess- E5800.00

!MPIIIE'. Premium Autamoblles Pte Ltd [UBI) 55 Ubl Road 1, 408639 Ubl - Tel: BTEA9828,/9817/951 1

Handing | arg asia Pacific Insurance Pre. Ltd. (SG) - Tel: 65-6415-3000 . [Handied by Yap, Weljoe] Weijor. Yap@aie.com
Adjuster LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handied by ADRIAN LING] ... [Final Rpt due 05/05/2019]

Srer/CURIS |1 WING KWONG (39 / Male) ,  NRIC: SS022626H, Tel: 46558633140 Email; BLAZERQQEHOTMAIL COM

ASSOCIATED MAIL RECEIVED view Al | Compose Case Mai |

« ANG_SG (2B/08/2019) Alert - Adj Mandate Approved (S$10539.00) - SLM1186E - Claim Handler: Yap, Weljo...
« AIG_SG (28/08/2015) SLM11BSE / OO / 19/08/2019 / Coverage & Excess update

ALL ASSOCIATED TASKS— View All | Sesrch Tasis | Creste New Tass | Compiete |

Due Date  Priority Type  Task Group  Subject  Handier Assigned By Compliated On Created On  Done?
Mo results

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 29/11/2019




Merimen e-Claims

Upioad Oocuments | Uplesd Photos | _Compoun Mew Letter | Uplasd vides | _Upioad Ause |

Claim Documents

*SLM1186E (90673306765G)
oD
Aug 19 2019 2:50PM
[LAW LI WET]
Premium Automobiles Pte Ltd

Page 1 of 2

Avsesument Raports =T
fo | Finaloed Qn | LEK Auto Consultants Pte Ltd (HQ) Thum Print
1 |27/00/19 17,17 | Adjuster Immediate Advice a @ | Loaanmm |
Photos/ITmages \3per p | &
No | Relabel/Reorder | LKK Aute Consultants Pte Ltd (HQ) | Thumbnail | Print
1 |27/0819 17:11 | General View o | @ | e | B
2 |27/08/1917:11 | Chassis Numbar - 0| omawe | B
3 |2WORAS 1711 | Genaral View - Q| aivs | P
4 |27/08/1917:11 | Genaral View 0| bawrc | A
5 |27/08/1917:11 | Ganaral View @ waaws | BB
& |27/DB/1917:11 | General View 0| ware | A
7 |27/08/18 17:11 | Genaral View 0| wews | B4
B 27081917111 | Genaral View @ | Ly | M
& |27mAns 12:11 General View o D! losdrs | BA
10 |27/08/15 17:11 | Ganeral View @ | tsarc | 4
11 |27/08/19 17:11 | Ganers] View Q| oadrs | &
12 |27/08/18 17:11 | General View B | wearws | B
13 |27/08/18 17111 | General View 0| s | @
14 |27/08118 17:11 General View 0| loadirs | A
Documentation - 1 per page_[v] &
No | Relabel/Rearder | LKK Autn Consultants Pte Lid (HQ) Thumbnall Print
1 |37/08/19 1710 | Singapers Accident Statement @ | oaaror
1 |37/08/19 17:10 _  Certificate of Insurance = Load POF
3 |27/08/19 17:10 | Driver's Driving License Load POF
4 [27/0819 17:10 | ESTIMATE Load PDF
5 |29/11/19 10:07 | Workshop Involce Load POF |
6 |39/11/19 1007 | Discharge Voucher Load POF l
Linked Accident Report Documents

View [view i Browssr| » |
Assessment Reports - Tpw poge ]| b |
Mo |Faloed On Progressive Car Cars Pte Ltd {HG) Thumbnall | Print
1 | 19/OB/19 17:05 Accident Statement 0 | toadHTM
‘Phatos/Tmages - 13 per page & &
Mo | Finatized On Progressive Car Care Pte Lid (HQ) Thumbnail | Print
1 |t%DR/19 1700 | Accident Photo 0 | wadrc B
‘2 |19/08/1917:00 | Accident Photo B O eare | @
'3 190815 1700 | Accident Photo @ | adre | B
‘s [19/08/1917:00 | Accidant Photo (| wadws | A
5 | 19/08/1917:00 | Accident Photo 0O caawc @
& |19/08/1917:00 | Accident Photo 0| wadwc | B4
7 |1%/08/19 17100 | Accident Photo 0 | wadws | 4
Dacumentation 1 «| &
No_|Fnalzed On Progressive Car Care Pte Ltd (HQ) [ [ Thumbnail | Print
1 |19/08010 17:02 Sketch Plan 0D | Load 3G

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp... 29/11/2019



Merimen e-Claims Page 2 of 2

“assessment Reports 1 per 1 &

[Mo_|Finalired On Progressive Car Care Pte Ltd [HQ) Thumbnail %

2 |19/08/1917:02 | Sketch Plan #2 0 | waws | H
15/08/13 17:01 | Driving Licensa 0 tesdwc &

Documents Checklist

| DOCUMENTS CHECKLIST
1%mmmm:ﬁﬂhmﬂuum,

= LKK Auto Consultants Pte Lid (HQ)
-«.
W

Show Remarks To: L Handling Insurmr
Wutn: EEmarkn 5w privare @nees e shive @ W ochare pearties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 29/11/2019




Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd coregne 1sssorissr)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408033
Tel: 6256-3561 Fax; 6844-B805 Email: sur@ikkauto com;assignmentsi@ ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

ﬁg g:ﬂhmg E‘w%'&w Our File No: CC3/AIG18015100/AQF3E2
Singapore 078120 s Date: 29/11/2019
REFERENCE
Insured/Claimant: LAW LI WEI Paolicy No:
Date of Loss: 19/08/2010 Mature of Claim: 0D Claim No: 8067330676506
RIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLM1186E
Make & Model. AUDI A3, 999cc SEDAN TFSI [A) Engine No: CHZ178582
Reg. Date: 21/03/2017 (Man. Year: 2018) Chassis No: WAUZZZBVEH1039416
Colour: White Odometer: B8990 km
Engine Capacity, 999 cc
;lr::r:flt Valua/Mew Car $$90.000.00
Sum Insured (SS). Market Value/New Car Price
CONDITION OF WVEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceabls): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceabils). Yes Engine Modification: No Pre-acciden! Condition:
CONDITION OF TYRES
Frant Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Sumitomo 8 mm Rear Left Side: Sumitome 8 mm
Front Right Side: Sumitomo & mm Rear Right Side: Sumilomo & mm
The above valles represent the remaining yre (rmads depth
'COST OF CLAIMS  Repairer's  Adjuster's Difference  Diff %
Parts B,999.00 6,128 40 287080 31.90
Miscellaneous ltems 0.00 0.00 0.00
Labour 4.702.00 2,902.00 1,800.00 3828
Paintwork Labour 0.00 0.00 0.00
Towing 0,00 0.00 0.00
Calculated Gross Total (S5) 13,701.00 9,030.40 4,670.60 34,09
- Excess (5$) 800.00 800.00 0.00 0,00
(55) 12,901.00 8,230.40 4 B70.80 3520
+ GST 7.00/7.00% (S%5) 803.07 576.13 32694 3520
Nett Amount (55) 13,804.07 8,806.53 4,967.54 36.20
INSPECTION
Date ol Assignment: 27/08/2018
Date Inspected: 2710872010 Inspected At: Premium Aulomaobiles Pte Litd (UBI)
55 Ubi Road 1
Singapore 408688
Estimaled Period of Repair. 4.0 days
Adjuster: ADRIAN LING Manager: SHIAU CHAN

NOTE: Thiw reporf represents our findings at the fme and plaice of inspechon stated hevewn. Sweh mapection fas been camed out io the best of our
inowladge and abilty bul any offue labdity under any offuer circumatances (s henshy expressly arciuded
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REPAIR DETAILS
Recommended Parts
No. Qty Part No.Particulars Condition Repairer's Amount
T *FRONT BUMPER Deformed 1,830 D0 FS *1.464 00FS
2 1 *FRONT BUMPER GUIDE SECTION - RH Not Necessary 3500FS “.FS
3 1 *FRONT BUMPER CLOSING ELEMENT - RH Not Necessary  270.00FS *.FS
4 2 *FRONT BUMPER COVER TRIM - LH/RH Mot Necessary  296.00FS “.FS
5 1 *FRONT BUMPER WHEEL HOUSING LINER ADAPTER Nol Necessary 34 00FS “F§
6 1 *FRONT FENDER - RH Dented 778.00FS *622.00FS
7 1 *FRONT FENDER ATTACHMENT PARTS Mot Necessary B5.00FS “.FS
8 1 *FRONT FENDER BRACKET - RH Mot Mecessary 35.00FS “.FS
8 1 *FRONT FENDER BRACE Not Necessary 88 00FS “.F§
10 1 *WHEEL HOUSING LINER - RH Not Necessary  158.00FS “FS
1" 2 “WHEEL HOUSING LINER ATTACHMENT PART Not Necessary 81.00FS “.FS
12 1 *LED HEADLIGHT - RH Cut 5,020 00F5 *4,023 20FS
13 1 *SUNDRIES Necessary 30000FS *19.20FS
FeFmanchise parl S=5pcHell.

Total Parts (S§) 8,999.00  6,128.40

Repor was unsubmitted during this print-out

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 29/11/2019



Adjuster Report Page 3 of 3
Recommended Miscellaneous Items
Thare are no now miscellaneous llems selected.
Recommended Labour
No Particulars Lab.Type Repairar's Amount
Labour llams
1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS New 360.00 360,00
FOR HEADLIGHTS, HORNS, FOG LAMPS. OUTSIDE
TEMPERATURE SENSOR AND HEADLIGHT WASHER
ASSY.
2 TO DISMANTLE AND RENEW FRONT BUMPER, RHS New 2.450.00 1,250.00
FRONT FENDER AND HEADLIGHT. RE-ORGANISE FRONT
CRASH MANAGEMENT COMPOMNENTS. REINSTALL ALL
PARTS REMOVED.
3 TO RESPRAY FRONT BUMPER AND RHS FRONT New 1,700.00 1,100.00
FENDER.
4 TO CARRY OUT DIAGNOSTIC CHECKS. New 162.00 192.00
Gross Labour Cost [SS) 4,702.00 2.902.00
[ Repon was unsubmitted during this prinl-out ]

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 29/11/2019



