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Fram Date 28 l& \ M' Veh No ‘f:) N LL BS“S ¥r Regn Lol L{ D‘-t '
Estimaled Cost Type: M.Car | M.Cycle [ Bus | Van | k:nr { Taxi | Prime Mover |
00 (TEY WS | TP RES | 0D RES | EVA [INV [ MV Truck | Trailer or
To Inspect Vehicle No: W Make: Mlh L"'}L'LA L?tw['*-/ Tt '921 (o 'Z"ILES
aworkshop s Thiarn He WO'."DY" Golor Wk AC: Insured | Std /NI f NA
o 1BYY Bubk Cmgg,n')f #03-11/)1& Sp.Reading _1"7"’11‘517 TiRadio: Insured | Std | NI/ NA
Insured _ Eng/MNo:
Policy Mo _ Cilo; ¥ FE QlE ﬂ'{)ﬁ [0 ll
Claims No zen. Cond, [ Fair | Paor { Burnt
Sum Insured; Excass: Stearing: Inorder | Jammed | Leaked | Bumt or

{Client's Record) B - Brake:  Inorder | Jammed | Leaked | Burnt or
Make of Veh; lpm - ©SpmM Modi: Nl TS/Rim | STR A/Rim IZIIK

IOhh'j@ q&56 ‘Ellgg A Tyre Size: F: ) T {

{Policy Gondition) I ( [

Remark: The veh had commenced its NS | 05 | | BS/DUN/EXNOVAGY /FS/LIZA/MIC | OHTSU | PIR | SUMIJ
repair at the time of inspection, TOYO | YOKO or _‘L‘l s
Bal. or Markel Valus, Eront - Qg;
IDAC Accident Rport: Gonsistent? : Yes or No R/Bal. l’ mm RiBal. L L mm
GlA | PR Seen: Consistant? : Yes or No L/Bal a [.) a mim L/Bal mm
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Date / Time | Action / Insiruction
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8/29/2019

Merimen 8-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

' Pending for Survey

| CLAIM SUBFOLDER TRACKING m——ee— =

| Case .r\.'-'-'.-rl-"-'- | Est Submitted Adj Assighed |Ad] Rpt ____j_'- & |

; 127 Aug 2019 | 27 Bl 2010 ' ; Pendln

| Main | 15:45 s [ |Repo

| | ! Edit Adj Rpt |; | | Cancel f:asel
Main Reference Documents

|CLAIM SUBFOLDER DETAILS

Claim Details

Show All

ATWIN OFFSHORE AND MARINE PTE LTD, Co. Reg. No.: 200804543H

[Created by insurer]

Main "
| Claimant: THI._A.H_H_!NG AUTO (5) :rf Er_n_, fu: E“tff’_"_”““??“ )
' Wehicle Reg, . |25/08/201% 00:00 - :59
No.: YNG635) Date of Loss: |58 Manths and 23 Days From LTA keg Date (Man ¥r)]
; | Policy/Cover | 28634825MKC
| Claim Type: |TP / 603891  INoteNo.: | Coverage: 26/10/2018 - 25/10/2019 ]
I | Vehicle Reg. |
No. 'YN9B5EM i E::Lg:n
{Insured): | = | i il
i ! v | Excess: —it= _
|| Repairer:  Thiam Heng Motor (HQ) 1 Bukit Batok Crescent, #03-17/18 Wcega Plaza, 658064 Bukit Batok - Tel: 6469-5691
| ;"n‘::ﬁ_g':? MSIG Insurance (Singapore) Pte, Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Monica Chung Pei Zhen - 6594 2552]
N | Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD RASUL] ... [(Imm.Advice due 28/08/2019]
Igf'nﬂasris on WP, Liab: unclear Disagreed, Manual assignment, Manual assigned to LKK via email on 27/08/19,
ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |
There are no mail for this case. = E
e = _————— :
| | ALL ASSOCIATED TASKS= wiew All | Search Tasks | Create Mew Task | Complete | |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done? b
| No results. :

https://singapore.merimen.com/claimsfindex.cfmHusebox=MTRadjuster&fuseaction=dsp_clmheaderfcaseid=860003&axtid=3148504CFID=5825... 1/2



Nivitha (LKK Auto)
From: Crystal Lee <crystal_lee@sg.msig-asia.com>

Sent: Tuesday, 27 August 2019 11:12 AM
To: Admin-D (LKKAuta); assignments

Cc: Ong Zi Hui; Winnie Chua; Helene Phua
Subject: Survey Request - Manual Assigned
Attachments: 2nd PRS MSIG .pdf

2nd Notice to Conduct PRS - Your Ref: YN 9858M - Our Ref: YN6635J/TH/ip/ps

Manual Assigned

Dear LKK,
Refer to the email, please arrange survey the vehicle.
We'll assign via Merimen once we receive the assignment from Motor Team.

Please contact us ASAP if YOu cannot attend this assignment

Thank you & Best regards,

Crystal Lee

Admin Officer, Claims Services (In-House Survey)

D: +65 6594 2535 | F: 465 6643 1349 | crystal lee@sg. msig-asia.com

MSIG

M3IG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 2004122126 | msig.com.sg 0 © @

AMember of RREFNVE INSURANCE GROUP

From: Motor Survey

Sent: Tuesday, 27 August, 2019 10:52 AM

To: Accident@kscgp.com

Cc: Helene Phua <helene phua@sg.msig—asia,mm>; Crystal Lee <crystal_lee@sg.msig-asia.com>

Subject: FW: 2nd Notice to Conduct PRS - Your Ref: YN S858M - Our Ref: YN6635J/TH/jp/ps

Hi,

Thank you for your email.

We regret to inform you that we are unable to accept your list of nominated Single Joint Experts (SJE).
We will proceed to appoint our own panel of external surveyor and they will contact your workshop directly.

Please be informed that our surveyor will also be conducting a post repair inspection within the stipulated
timeline under the protocol.



Best Regards

Winnie Chua
Senior Admin Officer, Claims Services (In-House Survey)
Cirect line +65 6594 2556 | Direct fax +65 6225 7402 | ginqninﬂ_chua@ss:.msiq-asia,com

‘ MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
i =y gf':__'. 'ﬁ: F -
9644 | F: +65 62256371 | Co. Reg. No. 2004122126 | msig.comse & & @ O

Amemver of ENEYHNRY insuRANCE GROUE

From: Accident@kscep.com [mailto:Accident @kscap.com]
Sent: Tuesday, 27 August 2019 9:22 AM

To: Motor Survey <motorsurvey@sg. msig-asia.coms

Ce: jiapei@kscgp.com

Subject: 2nd Notice to Conduct PRS - Your Ref: YN 9858M - Our Ref: YN6635J/TH/jp/ps

—_—

|£ITERHAL EMAIL: Be careful when you click any links or open any attachment(s).

Dear Winnie Chua,
We refer to your email below and subject above.

Please find enclosed 2nd Notice to Conduct Pre-repair Survey herewith for your attention,
Thank you.

Regards,

Sampu

for and on behalf of Mr Gurdeep Singh Sekhon
KSCGP Juris LLP

10 Hoe Chiang Road

#13-03A Keppel Towers

Singapore 089315

Tel: 6538 3611/ DID: 3152 0g8g / Fax: 6538 3708

Email: accident@kscap com

KSCGP Juris LLP (UEN/Registration No: T1 OLL1855L) is registered in Singapore under the Limited Liability
Partnerships Act (Chapter 163A) with limited liability. This message is intended only for the use of the individual or
entity to whom it is addressed (including any attachments) and is confidential and may be protected by legal privilege.
If you are not the intended recipient, please notify the sender immediately by return email, delete this message and
you should not disseminate, distribyte Or copy any information contained herein. Please note that e-mails are
susceptible to change and we shall not be liable for the improper or incomplete transmission of the information
contained in this communication nor for any delay in its receipt or damage to your system. We do not guarantee that
the integrity of this communication has been maintained nor that this communication is free of viruses, interceptions or
interference.

----- Original Message ---.-

From: Motor Survey [mailto:motorsury Y@ sg.msig-asia.com]
To: Accident kscpp.com

Ce: !_n:rl:|_1:':_p_l_tun_;-_tH_g._n1§i_g_-u_h|'u._l_._-_n;1|ﬂ



Sent: Mon, 26 Aug 2019 12:03:42 +0000
Subject:

Hi,
We refer to your email/faxed dated 26/08/ 19.

Please choose one surveyor from the list that you wish for us to appoint to conduct the pre-repair inspection:

1) LKK Auto Consultants Pte [td

2) Formteam Consultancy Pte Lid

3) Automobile Inspection Services Pte Ltd

4) STA Inspection Pte Lid

5) Appraisal VP Pte | td

) AutoProbe Consultants

7) MSIG In-House Surveyors (Appointment is full on 27/08/19)

*This Fast-Lane settlement option is for clear-cut Jiabi] ity which MSIG wil| expedite offer @ 100% with
EXpress payment. Priority will be given to those opted for our in-house surveyor*

To facilitate an expeditious claim settlement, we hope you are agreeable for the above surveyor to be the SJE (Single
Joint Expert),

[T not, you may wish to nominate any of the 10 surveyors listed below as the SJE, depending on their availability:

1) Kalvin Ang 6] Chow Bo Xiong
2) Kenneth Kong 7) E C Looi
| 3) Marcus Chya 8) Daniel Chan ]
4) Ng You Han 9) Victor Png
5) Gary Soon 10) Samuel Phun

In your response, please also provide us a list of 10 surveyors as your nominated SJE, regardless of whether
you agree or disagree to our above nominated SJE, We may consider appointing one of your nominated SJE
in case of any of our nominated SJE is not available,

NB:
(a) *Fast lane settlement is not applicable for cases that liability is in dispute*
(b) If both of us could not agree with each other's Jist of nominated SIE, we may still proceed to appoint a motor

surveyor to conduct a pre repair survey & post repair inspection within the timeline stipulated under the
NIMA protocol.

We have created a dedicated motor survey mailbox for your motor survey request and pre-repair inspection.
Please contact us (MSIG) by clicking this link: motorsuryey: Msig-asia.com

Best Regards

Winnie Chua
Senior Admin Officer, Claims Services (In-House Sury
Direct line +65 6594 2556 | Direct fax +63 6225 7402 | pingping chua@sq.msie-asia,com

M5IG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T- +63 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg ] ) :_ __' B

3



From: Accident@ksmn.mﬂ [maiim:ﬂc;fdent@kscgp.cw]

Sent: Monday, 26 August 2019 5:38 PM

To: Motor Survey <motorsurvey@sg. msig-asia.coms

Cc: jiapei@kscap.com

Subject: Notice to Conduct PRS - Your Ref: YN 9858M - Our Ref: YN 6635J/TH/ip/ps

EITERNAL EMAIL: Be careful when ¥ou click any links or Open any attachment(s).

Dear Sirs,
We refer to the subject matter.

Please find enclosed Notice to Conduct Pre-repair Survey herewith for your attention,
Thank you.

Regards,

Sampu

for and on behalf of Mr Gurdeep Singh Sekhaon
KSCGP Juris LLP

10 Hoe Chiang Road

#13-03A Keppel Towers

Singapore 089315

Tel: 6538 3611/ DID: 3152 0989 / Fax: 6538 3708
Email: accident@kscgp com

KSCGP Juris LLP (UEN/Registration No: T10LL1855L) is registered in Singapore under the Limited Liability
Partnerships Act (Chapter 163A) with limited liability. This message is intended only for the use of the individual or
entity to whom it is addressed (including any attachments) and is confidential and may be protected by legal privilege.
If you are not the intended recipient, please notify the sender immediately by return email, delete this message and
you should not disseminate. distribute or copy any information contained herein, Please note that e-mails are
susceptible to change and we shall not be liable for the improper or incomplete transmission of the information
contained in this communication nor for any delay in its receipt or damage to your system. We do not guarantee that




MVATTE11 2344 7 VAL - Bukit Batok
ENTRY DATE & TIME: 2600872019 1525
SUBMITTED BY: SUSAN SEAH S0H ENG

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1, Please repor [:ur!r&c‘l& the detaits of the accident to speed up the claims process,
2, This Form must be completad by the Policyholder and/or the Authorised Driver,

3. Infarmation provided must be as fruthful and accurate as possible. Any wilful misrepresentation or withalding of material facts may allow insurance companies 1o

repudiate policy liability,

4, The issue and acceptance of this Form by insurance companies is not an adméssion of policy Fability on the part of the insurance companias,

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the Insurers of the GlA Records Management Centre establishad by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interasted parties.

7. By the ledgament of this report to the Insurars,

alorasaid

Date Of Report

Date Of Accident

Exact Lacation Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicla?

If Mo, Please state action to be taken

Vehicle Catagory
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleet Palicy

Policy Number

Cover Mote Number
Driver

Mame of Driver

MNRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

ACCIDENT STATEMENT
26/08/2019 15:25
25/08/2018 16:00
PIONEER SECTOR 2
SINGAPORE

DETAILS OF OWN VEHICLE

YNEB3S5

THIAM HENG AUTO (8) PTE LTD
199905778R

NOEMAIL

(LOCAL) +65-B2633336
OFFICE-82633336

MITSUBISHI
CANTER-3.0 D (A)

NO

THIRD PARTY
COMMERCIAL VEHICLE

NTUC INCOME INSURANCE CO-OPERATIVE LTD

COMPREHENSIVE
MO
5075233550-03

LEE HAM BOON
S0215569]

23/02/1953

OUTDOOR

11/06/1974

45 YEARS AND 2 MONTHS
MALE

(LOCAL) +65-82633336

OFFICE-82633336
NOEMAIL

you hereby consant to the archiving of this report at the centre and 1o copies of the report baing made available

Fage 1 af 11



Address

Postcode

154 WOODLANDS STREET 13
#08-501

57301545

Was driver an emplayee of the Insured's Company MO
If Mo, Relationship of the Driver with the Insured OTHER - RENTAL
Vehicle Registration Number of Driver's Own -

YVehicle

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident
Weather Conditions
Road Surface
Other Information

SIDE SWIPE
CLEAR
DRY

Was any faoreign vehicle involved in this accident? NO

Number of vehicles (including own vehicla)

involved in the accident ‘
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by

ambulance?

Was any other matenal or property damaged? YES
I have been approached by unknown person(s) NO
soliciting/offering accident claims assistance,

Mumber of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? MO
If Yes,Please stale which Police Station

Was notice of intended Prosecution given? NO

If Yes, against whom?
Circumstances of Accident

| WAS TRAVELLING ALONG PIONEER SECTOR 2 ON A 1 LANE 2 WAY ROAD, | HAD MY LEFT SIGNAL LIGHT ON TO TURN
LEFT INDICATING MY INTENTION TO TURN INTO PIONEER SECTOR WALK. THERE WAS A TRUCK WHICH OVERTAKE
MY VEHICLE FROM THE RIGHT TO TURN LEFT{GOING AGAINST THE FLOW OF TRAFFIC), AS A RESULT, THE LEFT SIDE
PORTION OF THE SAID VEHICLE HIT ONTO A FRONT RIGHT PORTION OF MY VEHICLE.

Attachment(s)
Are accident photos available for attachment? YES
Was there any video captured by Car Camera? MO
Was there any audio recorded? MO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Mumber YNSB58M
Vehicle Make/Model/Colour TRUCK

Details Of Properties

Vehicle Category

Mame of Driver

NRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Mature Of Damage

Mo, Of Passenger (Including Driver)

COMMERCIAL VEHICLE
CHETTUPALLI CHINNARAD
GT262104U

92430420

Page 2 of 11



SKETCH PLAN
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OF THE ACCIDENT

B particulars are true In eVEry réspect,

Slngapor
Tel 8560 3312
Email: Vaclbgoein

x: E5GG N72a

o 5% gy

26 AUG 2019

Policyholder's Signature
Date & Time:

Driver's Signaturg
(I driver Is nat the policyholder)
Date & Time:

Reparting Centre Parsonnel’s Signature
Narme;
NRIC/FIN No.:

Page 3 of 11



Sketch Plan #3 Pg. 1

Pioneer sector walk
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Accident Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT MOTICE

L Please report corvactly the details of the accident to speed up the claims process,

L. This Form must be completed by the Palicyhalder an. or the Au ised Driver.
3. Infarmation provided must ke as truthful and accurate as possible. Any wilful misrepresantaticn ar withh olding of material
Taets may allow insurance com panies to repudiate policy liability.

4. The issue and acceptance of this Farm by insurance companies is not an admission of policy llability an the pare of the insurance
companies,

L3 fal orting may be refarred ta the Palice for Investization.

fi. The repart will be forwarded by the insurers of the GIA Records Management Centre astablished by the General Insurance
Association of Singapore (GIA] for archiving and that coples of this report will for & fee be made avatlable upon application by
Interested parties,

T. By the ledgmant of this repart to the insurars, you hereby consent to the archiving of this report at the contre and 1o copies of
the report being made available aforesaid

4. Consent under the Personal Data Pratection Act (POPA)
I understand, acknowledge, agrea and consent that:

fal My insurer, my workshop and the General Insurance Assoclatian of Singapore (“GIA"|) may/are permitted to callect, use,
disclase and/or process my personal data/personal Infarmation set aut in this [farm] and any other personal informatian
provided by me or possessed by my insurar {enllectively the “Parsonal Infarmatlan®) and disciase and transfer such
Parsenal Infarmation to all imsurer{s] who have insured vehide(s) involved in this accident (3l insurer|s) who have nsured
vehicle|s) involved in this accident shall be collectively raferred 1o as the “Insurars”}, the insurers’ lawryers flaw firms, the
Manatary Autharity of Singapore and any relevant government agency/autharity {such as the police), far the pu rposefs)
of :

(1] processing, handling and/ar dealing with my claims including the settlement of the chaims and any necessary
Inwestigations relating 1o the claims:

(i1} invastigating the accident and/ar my claims;
{Iil) carrying owt and/or deating with my instructions of respanding to any enguiries by ma;

(iw)ad ministering my clalms (including the mailing of correspondence, statemants, Involces, raports or natices to me,
which could involve disclosure of certaln personal data about me to bring abaut defivery of the same as well as on the
external cover of envalopes/mail packages): andfor

(v} complying with applicable w in administering, processing, handling and/or dealing with my claims.{coliectivaly the
"Purposes”)

thl all insuree(s) who have insurad vehicle(s] invalved in this accident and the Insurars’ lawyers/law firms, may/are permitted
to tollect, use, disclose andfor process my Personal Information Far one ar more of the ahove Purposes: and

fe}  my Parsonal Infarmation may/can be disclosed by any of the Insyrers andfor GIA to their third party service providers or
agents{including their lawyers/law firms], which may be sited outside of Singapore, for one or more of the abave Purpnses.

ld)  my Personal information will also be collected and used to complle claims histary far the purpasa of fraiud detection,
invastigation and management in present and all future elaims.

le]  theinfarmation so collected under (d) abave may be sharad / disclosed:

(i} toallinsurers and/or any other third parties that asclst in evaluating, invostigating, contralling ar managing fraud,
regulators, law enforcement and government a gencies as reasonably required far the py rposes stated, or

lil) far complying with requirements under any regulations, laws or court ardars. IDAC 71

Lt

Policyholder's Signature Drlwer's Signature Regorting Centre Personnel’s Sianature
Diate & Time: (IF driver & not the policyhaldery Mame:
Date & Time: NRIC/FIN Mo, ;

Daggﬁgrﬂ



AfGI2N40

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Crwmer ID Type:

Owner 1D:

WVehicle Details

Wehicle Mo.:

Wehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Wehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.;

Chassis No,:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date;
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 29 Aug 2019

PARFINOF Rehata Frmiine

Company
77BR

¥N&4A3S)

Mo

29 Aug 2019

MITSUBISHI

CANTER FEB21ER3SDEE (CEL)
White

2014

4P10B27457

FEBZ1EADOS11

$31,650.00
020ct 2014
02 Oct 2014
1

$1,583.00

Mo

$0.00

01 Oct 2024

C - Goods Vehicle & Bus
10

$19.158.00

$9,749.00

$9.749.00

I'IT[pS:.'.'"-'fI.IIE.QDEEQ’H[EH"J’I.I‘ECIIDNEI'IQI.IIF'E'HED&[EHH‘WD“GEE[OI‘EUE‘TEQII'ipul fEUNL | N _IUSFUSUGUUL

T



8M13/2018 Marimen e-Claims

...CLAIM SuU BFOLDER...(Pending for Survey Report)

ELAIH sSuU BFﬂLDER TMCHIHG

L Casa | Watifiad ." S0 Sk In-.'l:-'-' | aa) | A5 ; |n Hpt ;---'!_5-"_-'-.:I.|.. (R{uln: - lns .'—-|:|1-'-.'.._ ] Status T 5 |
' 127 Aug 2019 | 2; Aug 2019 B — |Fendlng for Survey |
Main 15:45 | 17:10 e - |

| | Edit Adj Rot || St B | View Rpt | Eancer Case | |

Reference Claim Details Documents

Show All

|_CLAIH SUBFOLDER DETAILS

| {L‘ruatmi Iw insu mr]

| . Insured:

ATWIN OFFSHORE AND 'MARINE PTE LTD, Ce. Reg. No.: 200804543

Main
Claimant:

THIAM HENG AUTO (S) PTELTD, Co, Reg, No.: 199805778R

Vehicle Reg. . | 25/08/2019 00:00 - :59

No.: g | D2te o705 | 158 Months and 23 Days From LTA Reg Date (Man ¥r)]
| ;] Policy/Cover | 28634825MKC
. |Claim Type: | TP / 603891 Note No..: | Coverage: 26/10/2018 - 25/10/2019 B

vehicle Reg, i '

. Paolicy No,

No.  |VN98s8M |G

(Insured): | .

ENEHE

Ep-air!r:
| Handling

Thitm Hnng Homr {HQ) 1 Bukit Batok Crescent, #03- -17/18 chga Piaza 653054 Euklt Batok - Tel: ﬁdﬁ‘} -5691
MSIG Insurance (Singapore) Pte. Ltd, (HQ) - Tel: +65 6827 7BES ... [Handled by Monica Chung Pel Zhen - 56594 2552]

i Insurer: = ) : 1

Adiuster: LKK Auto Consultants Pte Ltd (HQ) - Tel; 6256-3561 ... [Handled by MOHD TAUFIKH BIN HAMID] ... [Imm.Advice due
JUSIET 128/08/2019] _

xfn':ﬁé‘ |on WP, Liab: unclear Disagreed, Manual assignment, Manual assigned to LKK via email on 27/08/19,

sl d | .

| ASSOCIATED MAIL RECEIVED
‘There are no mall for this case.

]
WView All I Compose Case Mail I |

| ALL ASSOCIATED TASKS=

Due Date
i No results,

View All | _Search Tasks | Create New Task | Complete |
Created On

Priority  Type Task Group Subject Handler Assigned By Completed On Done?

https:ﬂslngapore.marin‘ten.l::-umﬁ:Iairna.findex.cfm'?fuaebux-MTRad]uslar&l'usaauliunﬂdsp cimheader&caseid=8600038extid=31149508CFID=5302... 1/2
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Merimen e-Claims

Claim Documents

*YN6635) (603891)
[YN9858M]

TP
THIAM HENG AUTO (S) PTE LTD

Aug 25 2019 12:00AM

[ATWIN OFFSHORE AND MARINE PTE LTD]

Thiam Heng Motor

Upload Documents | Upload Phutns J Compose New Letter |

View | View in Browser ¥

Photos/tmages Zpwpon _v] @]
Mo | Relabel/Reorder |LKK Aum Consultants Pte Ltd (HQ) ) i 'l'hum.hna.ll Print |
1 29/08/1911:39 | General View @ | wadre | @ |
2 zwusné_: 1:39 | Genaral View a | @ | Ladrc | @

'3 |29/08/19 11:39 General View | € | LoadpG @ |
4 :29,!"0_5_!19 11:39 : General ‘H'Il_m R - - - i a ﬂ .L::;d J!_’G il _Ei_
S |29/08/1911:39 | General View © | adc | &

6 |29/08/1311:39 | General View a @ | adiec | @ |
7 [29/08/1911:39 | General View _ | €@ | wadwe | & |
8 |29/08/1911:39 | General View _ © | Ladwc | @ |
o |20/08/19 11:39 General View = I _ﬂ Load PG | @ |
10 |29/08/1911:33 General View ' ©® | waars | @
-11 29/08/19 11:39 [ E:hh-fll View _a_. _Luad PG ‘ﬂ_
12 |29/08/19 11:39 General View _ © | Lwas | @

13 129/08/1911:39  General View . ©  Lewwc | @
14 129/08/1911:39 | General View o | @ | wearwe | @

15 29/08/1911:39 | General View _ @ e | @ |
|16 |29/08/1911:39 | General View (1] : Load PG | @ |

|17 |29/08/19 11:39 | General View © | Load G | @ |
18 |29/08/1911:33 | General View B ©® v @
19 |29/08/19 11:39 General View ) © | Load v | =
20 |29/08/19 11 39 General View _ L © | Ladwc | @ _
21 | 29/08/19 1139 | General View - © | Ladirc | @
22 [29/08/1911:39 | General View B © | loadic | @
23 |D2/09/19 16:31 Photographs of Damaged Parts © | Load PG "B
24 |02/03/19 16:31 | Photographs of Damaged Parts O | Lad JPG v
gzﬁ_ |02/09/19 16:31 PM;ograph: of Damaged Parts | © | osdirG | @
26 02/09/19 16:31 | Photographs of Damaged Parts | €@ | Ladirc |
2? |02/09/19 16:31 Photographs of Damaged l'a;'t.: _ o ,r Load PG | 1 |
|28 |02/09/19 16:31 . Photographs of Damap:d Pnrt: . . ﬂ Load IPG 1 1
129 02/09/19 16:31 | Photographs of Damaged Parts = | @ | Load w | @ |
30 |02/09/19 16:31 Photographs of Damaged Parts a € | Load s | o |
31 |02/09/19 16:31 Photographs of Damaged Parts ' © | adws | #
32 [02/09/1916:31 | Photographs of Damaged Parts © | adw:c | @ |
33 [02/09/1916:31 | Photographs of Damaged Parts | @ | osarre | @
34 |02/09/1916:31  Photographs of Damaged Parts © | Ladrs | @
35 |02/09/19 16:31 | Photographs of Damaged Parts © | adirc | @
36 |02/09/19 16:31 .-'Ph«nl:ngrilpl-'ll of Damaged Parts | €9 | Load IPG @
37 |02/09/18 16:31  Photographs of Damaged Parts | @ | adre | @
j]‘-B Di,;-;.l.:lg;f.:lg 16:31 | Photographs of nz.nmagud Parts - o Lc:aﬂ PG : IEI__
:;9 |02/09/19 16:31 | Photographs of Damaged Parts € | Load JPG. | & '
40 | 02/09/19 16:31 Photographs of Damaged Parts © | et | @ |

https.//singapore. merimen.comiclaims/index cfm*fusebox=MTRdocAfuseaction=dsp_docview&domainid=1&corole=48&0bjid=860003&extid=3149. .
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[Fickariimass | | |

.

-I No ?REIBbtUR:urder LKK Aute Consultants Pte Ltd .{.H;Qj E Thu;ﬁhn-a_i; Print |
41 02/09/1916:31  |Photographs of Damaged Parts © | Ladwc | ¥ |
42 |09/09/1911:53 | Photo After Spray _ | @ | Load e
a3 uaf&é}m 11:53 ,Pl-;n_;n After Spray R ) - Q  loadirc | W
44 |05/09/19 11:53  Photo After Spray © e | @
|as nmgﬂ; 11:53 Pheta .iif;:tr Spray _ _ [ 1] Load PG | ¥
46 09/09/1911:53 | Photo After Spray _ © | Lars | @
_';'ru;}bwm 11:53 | Photo After Spray - © | adwc | &
48 |09/09/1911:53 | Photo After Spray ' © | oadwc | @ |
49 |09/09/19 11:53 Photo After Spray B | © | Loadirc | ¥
S0 |09/08/19 11:53 Photo After Spray o Load 1PG ¥
51 |08/09/1911:53 Photo After Spray - _ @ wews | @
'Documentation [T per page v ]| @ |
‘No_|Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 28/08/19 11:37 | YN9858M - © | wadroF |
2 |28/08/19 11:40 | YNGE3SI €© | Load POF
|3 |28/08/19 11;50 | Status of Driving Licence - valid — == € | Load FOF

No  [Finalized On MSIG Insurance (Singapore) Pte. Ltd. (Internal Surveyor) Thumbnail | Print
1 [27/08/1917:09  |Survey Request - Manual Assigned o © | LosdroF

Documents Checklist

'DOCUMENTS CHECKLIST

Rese.t [ Save | Print |1-
Thera are no document checklists mnﬁguréd,

Our Checklist Remarks - LKK Aute Consultants Pte Ltd (HQ)

Show Remarks To: ' Handling Insurer
Naote: Remarks are private unless you show it to other parties.

hnps-j.fsIngapura.meﬂman.mnﬂchln‘ﬁﬂnﬂ&xﬂrn'?fusab-ox=|'|.'lTRcIuc&msaactlon=dsp_dmview&dnmadnid=18.oomle%ﬂﬁl#ﬂﬁﬂﬂﬂ@&exﬂd*ﬁﬂs,.. 22



9/13/2019 Adjuster Report

LKK Auto Consultants Pte Ltd (coregne:1sssori9er)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: C33/M5G18015086/T1VD352

Date: 13/09/2019

REFERENCE
Handling Insurer:  MSIG Insurance (Singapore) Pte. Ltd. Policy No: 28634825MKC
E::'_’"”“‘ Vehicle 66350 Insured Vehicle No:  YNOB58M
Date of Loss: 25/08/2019 Mature of Claim: TP Claim MNo: 603891
DESCRIFTION & IDENTIFICATION OF VEHICLE
Reg No: YNG635J
Make & Model: MITSUBISHI CANTER, 3.0 D FEB21ER3SDEB (CBU) (M) Engine Nao: 4P10B27457
Reg. Date: 02/10/2014 (Man. Year: 2014) Chassis No: FEB21EADOE11
Colour; White Odometer: 139283 km
Engine Capacity: 2998 cc
Market Value/New Car Price: MN/A
Sum Insured (S%): Market Value/New Car Price
COMNDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yas
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Frant Tyre Size: 195 R15 Rear Tyre Size: 195 R15 (D)
Front Left Side: Mirage & mm Rear Left Side: Mirage 6/6 mm
Front Right Side: Mirage & mm Rear Right Side: Mirage B/6 mm
The above values represent the remaining fyre treads depth
COSTOFCLAMS Repairer's Adjuster's  Difference  Diff %)
Farts (.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Mett Amount (S55) 0.00 0.00 0.00
INSFECTION
Date of Assignmeant: 27/08/2019

Thiam Heng Motor (HQ)
Date Inspected: 28/08/2019 Inspected AL 1 Bukit Batok Crescent, #03-17/18 Weega Plaza
Singapore 658064

Estimated Period of Repair: 5.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: VERON CHEN

NOTE: This report represents our findings al the time and place of inspection stated herein. Such inspection has been carried out fo the best of our knowledge and
ability but any ather fability under any other circumsiances is hereby expressly excluded.

https://singapore. merimen.comiclaims/index cfm*usebox=MTRad|uster&fuseaction=gen_prinirpt&caseid=8600034extid=3148506CFID=500262. ..
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/13/2019 Adjuster Report

&) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE"™ BASIS,

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME QF INSPECTION.
THE REPAIRER WAS TOLD TQ PREPARE THE ESTIMATE.

C} ENCLOSED PLEASE FIND DAMAGED VEHICLE FHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $4,000.00 - 55,000.00

hitps:/Isingapore. merimen.com/claims/index cfm?fusebox=MTRadjuster&fuseaction=gen_printrpticaseid=8600038exlid=3140504CFID=590262,.. 2/4
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REPAIR DETAILS

Reference :
'Part Source: (Last Synchronised: 13 Sep 2018)

EParts: MIA MITSUBISHI CANTER 3.0 D FEB21ER3SDEE (CBU) (M) (Model not available in database)

|Labour: Repairer's  (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for YNBG35J)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with

the EMD OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.

| Report was unsubmitted during this print-out.

https:/'singapore. merimen.com/claims/index.cimMusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=860003&extid=3143504CFID=590262... 34
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Adjuster Report

Recommended Labour

There are no labour items selected.

[ Report was unsubmitted during this print-out.

< END OF ESTIMATES =

https://singapore. merimen.com/claims/index ofm Husebox=MTRadjuster&fuseaction=gen_prinlrpl&caseid=860003&extid=3 140508 CFID=500262. . 4/4



