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ASS. REC. BY;
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Sum Fnsured:_:_ ______ _ .. Exess Steering: rnuEfHJammadf Leaked / Burnt or

(Chent's Record) Brake: Inorder / Jammed I LeakedJ Burnt or
Mako of Veb: Modi: NIl I SIRIm | STOATRIm or S
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Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

| Case

[ Notified

| Est Subpitted

| Ad ssigne

l Main

|28 Aug 2019 |

27 .ﬁ.ug zum

1 Pcndlni i;ur SUE\]w

| Report

i Cancel Case

CL:IIH SUBFOI.D'E! DETAII.E

| Insu red

Documents

|[Created by insurer]

Main
| Claimant:

LIM MENG HAR

Vehicle Reg,
Mo.:

Claim Type:
ehicle Reg.
MNe.
{Insured):

SIF5709G

GV21755

TP/ SNM19D203978C02

| Date of Loss:

'ihulh-:-.r,.fcnrvar

| {Ctaimanij-

| 25/08/2019 13:00 - :59

| DMCYSNI00007 19011

-i?._-;;pal'rtr:

| Excess:

Yee Auto Service (MQ) 160 Sin Ming Drive #02-17 Sin Ming Autocity, 575722 Sin Ming - Tel: 64575768

ss0.00

|| | Handling

Adjuster:

Insurer:

| china Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ..,

|LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KENNETH KONG] ...

[Handled by Irene Tay Hui Ping - 533936192]
[Final Rpt due ﬂ§,.l’_l_]9!201_53]

| Adj fsg.
|| | Remarks:

PLEASE SURVEY AND REVERT

E Ifsocinran MAIL RECEIVED

;Th.e-re-ara no mail for thié case,

:_ | Due Date

| | No results.

" ALL ASSOCIATED TASKS™

Priority

Type

Task Group

Subject

Handler

Assigned By

View AU i

Compose Case Maﬂ |

View All | Search Tasks | Create New Task | Complete |

Complated On

Created On

Dona?

ht!ps:a'fslngapurﬂ.mETman.WWclaJmsﬂndax.crm?m:obox-MTRadjustar&l'usaacﬁun=dap_dmhaadar&msaid=ﬂ&9935&arﬂd=31 487T&CFID=5818...

12



Merimen e-Claims Page 1 of |
...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case Motified Eut Subirmitted  Ad)] Assagned Adi Rpt Ad) Subimitted Ins Auth'ed Star

(Not 27 Aug 2019 New Assignment

Main Notified) i::,:nj Cancel Cate
[ Main Reference ] ]’ Claim Details U Documents
Tnl'ff:""rwﬂlf:- TaeFLl =k 1+ =TT L T

. CLAIM SUBFOLDER DETAILS
- Insured:

i Main Claimant:

Vehicle Reg. No.:

Claim Type:

".rehlcle"k.:eﬁ.- Mo, (Insured):

e

Repairer;

o

" Handling Insurer:

Adjuster:
Adj Asg. Remarks:

] =

ASSOCIATED MAIL RECEIVED
. There are no mail for this case,

CE——rpy

ALL ASSOCIATED TASKS
Due Data Priority  Type
| Mo results,

g e [ i M e T T i

T e i P T i L SR b3 me et = m—qﬂ-il_lir—-‘tmm

 C L L e Tl mie faw S ol

e

[Created by insurar]

LIM MENG HAR

SIF5709G  Date of Loss: | 25/08/2019 13:00 - 159
TP Policy/Cover Note No.:
GW21755 Palicy No. (Claimant):

Excess: S£0.00
Yee Auto Service (HQ) 160 Sin Ming Drive #02-17 Sin Ming Autocity, 575722 Sin Ming - Tel: 64575758

China Talping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Trene Tay Hul
Ping - 638386192] !

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 05/09/2019]
PLEASE SURVEY AND REVERT

Wiew All | Comgpose Case Mall |

el i

view All |
Assigned By

Search Tasks |  Create New Task | Complete |

Created On

Task Group Subject Handler Completed On Done?

|

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 27/8/2019



Nivitha (LKK Auto)

\

From: Irene Tay <irene.tay@sg.cntaiping.com>

Sent: Tuesday, 27 August 2019 12:54 PM

To: assignments; kkrishna@singnet.com.sg

Cc: Asher Sng (LKK Auto)

Subject: CTP REF NO. SNM19D203978C02 CTP VEH : GV21755 KK REF NO. SJR5709G
Attachments: GIA-5JR 5709G.POF

Dear Sir/Mdm [LKK),

wWe refer to the above matter and email below.

Please assist to get your surveyor to licise with Mr Chan from M/s Yee Auto Services to conduct PRS.
Thank You,

Regords,

Irene Tay
Claims Departmeant

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63896192 | F: (45) 6222 1033

W wwwsa.cnidiping.com | FB: www lacebook.com/chinataipingsg/ | WeChat # 7 Taiping SG

Disciaimer: This e-mail and any Mes transmitted with it is infended only far the named recipients and may contain confidential infarmation Any
unauthonzed disclosure, use or dissemination of this message, either in whole or partial. is prohibited. If you are not the infended recipient, please
nofify the sender immediately Please deleto the e-mail and any coptes of it thareafier

From: kkrishna [mailto:kkrishna@singnet.com.sg)

Sent: Tuesday, 27 August, 2019 12:45 PM

To: Irene Tay <irene.tay@sg.cntaiping.com>

Subject: Re: CTP REF NO. SNM19D203978C02 CTP VEH - GW21755 KK REF NO. SIR5709G

Dear Madam
We attached herewith our client's GIA report.
Regards

Daphne on behalf of K. Krishna & Partners

On 27-Aug-19 12:41 PM, Irene Tay wrote:

Dear Sir,
Please forward to us vour cllient’ s GIA report.

Thank You.

Regards,



Please let us know within two(2) working days whether you agree to the
appoeintment of any of these motor surveyors as a single joint expert.

You may select one of the listed motor surveyors and we will bear the cost of
the pre-repair survey camied out by the single joint expert.

Thank you.
Regards,

Irene Tay
Executive
Claims Department (Motor Division)

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #16-00 Springleaf Tower Singapore 079909
Direct (65) G380 6192

Fax (65) 62247478/62247175

Email: claimsdept@isg. entaiping. com

WWW, Sg, enlaiping, con

\\ RSARY
In Smpapare ymee 938

disclaimer .

This message is confidential; its contents do not constitute a commitment by
China Taiping Insurance (Singapore) Pte. Litd except where provided for in a
written agreement between you and China Taiping Insurance (Singapore) Pte

Ltd. Any unauthorized disclosure, use or dissemination, either in whole or
partial, is prohibited. [f you are not the intended recipient of the message,

please notify the sender immediately.



M/S: China Taiping Insurance (Singapore) Pte Lid

3 Anson Road

#16-00 Springleaf Tower A

Singapore 0799049 0
ATTN: Motor Claim Department {/"C'?" & 3 (’7&74
Your Ref No: - &
Claim Type; Third Party ;"""7 /féb ;%,} »
Accident Date: 25/08/2019
TP Veh Reg No:  GV21755

L

WO =] S e e L

Gl

i

A T S

-4

=

14
20

20

an

YEEAUTOPTELTD

160 Sin Ming Drve  302.17/807-12 Sin Ming AutoCity  Singapore 575722

Tel G457 5788 Fax 6252 5459
Email yesautopteltd@amail com

Mobile 9687 4031

Registravon No.* 201719251W GST No: 2017192581wW

f{ﬂ/ﬁﬁﬂ&/

f“’%x-

Estimate No:

Date:

Policy No:
Veh Reg No;
Make/Model:
Chassis No:
Engine No:
Reg. Date:

Estimate Repair Cost to Vehicle No :SJF5709(

Deseription

Met Price
REAR NUMBER PLATE
REVERSE SENSORS

Spare Parts

BOOT EMBLEM '"LO(GCY

BOOT EMBLEM 'VIOS

BOOT HINGE - LH

BOOT HINGE - BRH

BOOT LOCK

BOCYT OUTER GARNISH

BOOT TOP LOCK

BOOT LD

BOOT LID WEALTHERSTRIP
EXHAUST MUFFLER

REAR BODY PANEL

REAR BODY PANEL TOP GARMNISH
REAR BUMPER

REAR BUMPER CLIPS

REAR BUMPER REFLECTOR - LH
REAR BUMPER REFLECTOR - BRI
REAR BUMPER SI1DE RETAINER - LH
REAR BUMPER SIDE RETAINER - R
REAR FENDER INNER TRIM - LH
REAR FENDER INNER TRIM - RH
REAR NUMBER PLATE LAMP - LH
REAR NUMBER PLATE LAMP - RH
REAR SPARE TYRE SPONGE
REAR TOOL BOX

REAR WHEEL PAMNEL COVER
SPARE WHEEL PANEL

TAIL LAMP LH

FAIL LAMP RH

TAILLAMP PANEL - LH
TAILLAMP PANEL - RH

REAR BODY GARNISH CLIP

REEAR BOOT EMBLEM 'E'

REAR PARKING CAMERA

751

L/Price

S0.00
F00L0

33.00
36,901
ERN
RN
1851
251.40
H).95
636,95
165.62
33K.10
03,30
L ThH
529 50)
6.0
162,50
10250
TR
TH.O5
369,50
309,50
IR
103 .90
28,00
138.00
23510
499, 50
297 62
29762
| 38.(H)
[ 3%_(H)
1000
3510

RIHERLH

ES1900065
27 Aug 2019

SJIFST09G

TOYOTA VIOS E AUTO
MROSIHY9305062012
INZXT36435
03/06/2008

Quantity List Price Amount
S8 S8
1 PC I so00 &
1pc et 30000 2ecm
350,00 330L00
irc e 5300 —
IpC Al 3690 —
| PC A o0 W
| PC L A
1 PC #T 8510 X
I PC Lo 25140 X
| PC AT ogpes X
1pc Feu 65695
e P 16562 X
1 PC T SIBI0
| PO A& 50330 —
| PC £rp ANT6 —
| PC Ay 52050 —
I PCS A B —
I PC AT 16250 e——
1 PC L 16250 X
1 PC L7 1805 —
| BC S qmps x
e T 38950 ¥
| PL fn 36950 X
UG S TR
lPC = 03e0 X
1PC Lo 28500 X
pC O 13300 T
| PC e 23500 ‘(
| PC T 19950 X
| PO R
I 1C Fm, 29762 X
I PC Mas00 x
1 FC A R0 X
1PCS YA 1000 X
I PC M 3510 e
1PC Fe 3000 X



YEE AUTO PTE LTD

160 Sin Ming Drive  #02-17/#07-12 Sin Ming AutoCity  Singapore 5756722
Tel B457 5768 Fax: 6252 8459

Mobile: 5687 4031

Email yesautoptetd@gmail com
Reglstraton No: 2017 19251W GST No: 201719251W

M/S :  China Taiping Insurance (Singapore) Pte Ltd

3 Anson Road
#16-00 Springleaf Tower
Singapore 079909

ATTN: Motor Claim Department
Your Ref No: -

Claim Type: Third Party
Accident Date: 25/08/2019

TP Veh Reg No:  GWV2175S

i

a7

38

39
40
41

Estimate No:

Date:

ES1900065

27 Aug 2019

Policy No:

Veh Reg No:
Make/Model:
Chassis No:
Engine No:
Reg. Date:

Estimate Repair Cost to Vehicle No :SJF5709G

Deseription

Labour

T DISMANTLE & REPLACE DAMAGED PARTS. PANEL
BEAT WHERE NECESSARY.

[0 PUTTY. APPLY PRIMER & SPRAY-PAINT ON THE
AFFECTED PORTION.

TO APPLY RUST-PROOFING ON REPAIRED. REPLACED
PANEL.

TOREMOVE/RENEW EXHAUST MUIFLER,.

TOCHECK WIRING FUNCTIONS,

FOWING FEE

U/Price

1.700.00

1.500.00

I 50.00

LT IREH
A0, 0HD
1 200000

SIFS709G

TOYOTA VIOS E AUTO
MROS3IHY 9305062012
INZXT36435

03/06/2008

Quantity List Price Amount

53 S8

71.222.42 722242

1I0B 1. 706100 ?ﬁ&:?/

110OR 1.500.00 004:?#(

I Jos

pgR: e

| IOB
1 IOB ( i)

150.00 g7

1000 A
.00 2ot

120,00 'x’

3.610.00 361000

Tmal

Add GST @ 7%

Towal Amount Pavable

S511,18242
T82.77
5% 11.965.19

TOTAL: SINGAPORE DOLLAR ELEVEN THOUSAND NINE HUNDRED SIXTY FIVE AND CENTS NINETEEN ONLY

For Yee Auto Pte Lid

Al.ﬁ']'HD_ﬁ SED SIGNATURE



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd (coregnoi1sseor1ser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6344-8805 Email: sur@ikkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/CTI19015088/KVF3N2

Date: 02M10/2019
REFERENCE
Handling China Taiping Insurance . .
R (Singapore) Pte. Ltd. Policy No: DMCWYSMN30000719011
Claimant Insured
Vehicle No : SHST095 Vehicle No : GVEITES
; Nature of Claim
Date of Loss:  25/08/2019 Claim: TP T SNM19D203978C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJF5T09G
Make & Model: TOYOTA VIOS, 1.5 (A) Engine No: 1NZXT3I6435
Reg. Date: 03/06/2008 (Man. Year: 2008) Chassis No: MROS3HY 9305062012
Colour: Metallic Grey Odometer: 144710 km
Engine Capacity: 1497 cc
Market Value/New Car N/A
Price:
Sum Insured (5%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): ¥es Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/60R15 Rear Tyre Size: 185/60R15
Front Left Side: Linglong 9 mm Rear Left Side: Linglong 9 mm
Front Right Side: Linglong 9 mm Rear Right Side: Linglong 9 mm
The above values represant the remaining tyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parls 7.572.42 2,223.26 534018 70.64
Miscellaneous ltems 0.00 0.00 0.00
Labour 3,610.00 1,580.00 2,030.00 56.23
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 11,182.42 3,803.26 7.,379.16 65.99
Approved Total (Overridden) (S$§) 3,000.00
(S%) 11,182.42 3,000.00 B,182.42 7347
+ GS5T 7.00/7.00% (5%) 78277 210.00 ST2.77 7317
Nett Amount (S%) 11,965.19 3,210.00 8,755.19 7347
INSPECTION
Date of Assignment: 27I0B/2019
Date Inspected: 27/08/2019 Inspected At: Yee Auto Service (HQ)
160 Sin Ming Drive #02-17 Sin Ming
Autocity
Singapore 575722
Estimated Period of Repair: 5.0 days
Adjuster: KENNETH KONG Manager: VERON CHEN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 2/10/2019



Adjuster Report Page 2 of 4

NOTE: This report rapresents our findings at the tims and place of inspechion stated herein, Such inspection has been carried out fo the best of our
knowledge and ability but any other Kabilify under any ather circumslances iz hereby axpressly excluded.,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 2/10/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS - -
Reference i
Part Source: MEM-SG Version: 1.0 (Last Synchronised: 02 Oct 2019)

iPaurt.f.: 143 TOYOTA VIOS 1.5 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SJF5709G) _
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page |

[ numbers with the END OF ESTIMATES marker on the last estimate page
|Furthnr Info: Itemsivalues not in reference catalogue are prq_ﬂxe_:d with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *BOOT EMBLEM LOGO Necessary 53.00F *53.00FL
2 1 *BOOT EMBLEM VIOS MNecessary J6.90F *36.90 FL
3 1 *BOOT HINGE-LH Repair 100.00 F *.FL
4 1 *BOOT HINGE-RH Repair 100.00 F *FL
5 1 *BOOT LOCK Repair 1B5.10F *-FL
] 1 *BOOT OUTER GARNISH Serviceable 251.40F “FL
7 1 *BOOT TOP LOCK Repair 90.95F *-FL
8 1 *BOOT LID Buckled 656.95F “656.95 FL
a 1 *BOOT LID WEATHERSTRIP Serviceable 165.62F *-FL
0 1 *EXHAUST MUFFLER Repair 538.10F “FL
1 1 *REAR BODY PANEL Bent 503.30F *503.30FL
12 1 *REAR BODY PANEL TOP GARNISH Distorted 200.76 F *200,76 FL
13 1 *REAR BUMPER Benl 529.50F *529.50 FL
14 1 *REAR BUMPER CLIPS MNecessary 6.00F *6.00 FL
15 1 *REAR BUMPER REFLECTOR-LH Cracked 162 50F “162.50 FL
16 1 *‘REAR BUMPER REFLECTOR-RH Serviceable 162.50F *FL
17 1 *REAR BUMPER SIDE RETAINER-LH Distorted 7B.O5F *T8.05FL
18 1 *REAR BUMPER SIDE RETAINER-RH Serviceable 78.05F *-FL
19 1 *REAR FENDER INNER TRIM-LH Serviceable 369.50F *-FL
20 1 *REAR FENDER INNER TRIM-RH Serviceable 369.50F *-FL
21 1 *REAR NUMBER PLATE LAMP-LH Serviceable 103.90F *-FL
22 1 *REAR NUMBER PLATE LAMP-RH Serviceable 103.90F *-FL
23 1 *REAR SPARE TYRE SPONGE Serviceable 28B.00F *FL
24 1 *REAR TOOL BOX Cracked 138.00F *138.00FL
25 1 *REAR WHEEL PANEL COVER Serviceable 23510F “-FL
26 1 *SPARE WHEEL PANEL Repair 499.50F *-FL
2r A1 *TAIL LAMP LH Cracked 297 62F *297 .82 FL
28 1 *TAIL LAMP RH Serviceable 297 62 F *-FL
29 1 *TAILLAMP PANEL-LH Repair 138.00F *-FL
a1 *TAILLAMP PANEL-RH Repair 138.00F *-FL
2l *REAR BODY GARNISH CLIP Mot Mecessary 10,00 F *-FL
az 1 *REAR BOOT EMBLEM E MNecessary 35.10F *3510FL
33 1 *REAR PARKING CAMERA Serviceable 300.00F *-FL
M 1 *REAR NUMBER PLATE Serviceable 50.00FS *-F5
as 1 *REVERSE SENSORS Dented 30000FS *200.00FS

F=Franchize part, S=SpcMett, L=ListitemDisc. —

Sub Total (S5) 7,572.42 2,897.68
- List Item Discount on L Items 0.00/25.00% (5$) 0.00 674.42

Total Parts (S§)  7,572.42  2,223.26

Report was unsubmitted during this print-out. |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 2/10/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour

Mo  Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO DISMANTLE & REPLACE DAMAGED PARTS.PANEL New 1,700.00 700.00
BEAT WHERE NECESSARY

2 TO PUTTY,APPLY PRIMER & SPRAY-PAINT ON THE MNew 1,500.00 B00.00
AFFECTED PORTION

3 TO APPLY RUST-PROOFING ON REPAIRED,REPLACED New 150.00 60.00
PANEL

4 TO REMOVE/RENEW EXHAUST MUFFLER New 100.00 0.00

5 TO CHECK WIRING FUNCTIONS Mew 40.00 20.00

& TOWING FEE New 120.00 0.00

Gross Labour Cost (55) 3,610.00 1,580.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 2/1 0/2019



