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MG SOLUTION PTE LTD
23 Kaki Bukit Avenue 4 (South Wing) #02-03 Singapore 415933
Tel: (+65) 6243 1373 | Fax: (+65) 6243 1376

Reg. No: 201427944N

TO : ERGO DATE  : 23-Aug-19
ATTENTION : MOTOR CLAIMS DEPT JOB TYPE : T/P CLAIM
ESTIMATE REPORT
VEHICLE DETAILS
VEHICLE NO - GBF2740D sy
rDHZotal LY
MODEL : TOYOTA HIACE
Achar
CHASSIS NO
ACCIDENT DETAILS DATE : 22-Aug-19
TIME : 14:18HRS
THIRD PARTY REQUESTOR / CONTACT :  JACKLI
CLAIM DETAIL : PARTS
UNITLIST | TOTALLIST
SIN DESCRIPTION ar| " eonice SRR -
65
1[TAILGATE  Denked 1 |s 21s00]s  2mg00 )
2[TAILGATE LOGD Nee 1 |s 68.00 | $ 68.00 [~
3|TAILGATE HIACE EMBLEM e 118 5000 $ 50.00 |
4| TAILGATE WEATHERSTRIP € e~ 1 [$  3s000($ 380.00 | &
5| TAILGATE INNER LOCK ~ Pnrf@ 1 |s 2mo0fs 270.00 |~
6| TAILGATE LOWER LocK PAT A 1 /s  11630($ 116.30 | %
7|TAILGATE winpscrReen  Shatfored 1 |s sooools 890.00 |~
8| TAILGATE WINDSCREEN MOULDING ~eés- 1 [s  1o000fs 100.00 |© |
L L
o|ReAR BUMPER  Petn—d 1 |s  58000|$ 58060 [~
10{REAR BUMPER STEP PANEL et~ 1 |s  41000]S @} &5
11|REAR BUMPER SIDE RETAINER N 2 |s 78.60 | $ 157.20 |«
12|NUMBER PLATE GARNISH _ (et 1 |[s  10000(s 190,00 | &~
13{TAIL LAMP LH Clanki 1 |s  3ss3ols 35530 |~
it
14| TAILLAMP LOWER GARNISH LH  7¥€ A~ 1 1$ 12220 | § 122.20
15| TAILLAMP LOWER GARNISH RETAINER LH {h;f 1 5 4500 | § 45.00 | &
16|REAR END PANEL (QUTER) et 1 |s se030(s 500.30 [~
- TOTAL PRICE $ 652030
L2010
LESS 25% $ 163233
%58

AVS
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SPECIAL NETT ITEMS

SUBTOTALPRICE § 4,896.83

SIN DESCRIPTION QTY | UNIT SINETT | TOTAL SINETT
1|REAR NUMBER PLATE Nl pbe 1 |s 50.00 | § 50.00 | ©
2{TAILGATE WINDSCREEN SEALANT Nk 1 |5 80,00 | $ 60.00 -
3|TAILGATE STICKER Mo 1 |'s 3so00]s 3goot | §0
4|REAR BUMPER CLIP (SET)}  Mev 1 |s 2000 | § 2000 | 7
5|STICKER 70KMH Alee- U E 5000 | S sp.eo s
6|TAIL LAMP CLIP (SET) Al 1|5 20,00 | § 20807 72
7|REAR END PANEL (OUTER) SEALANT Meer i 3 60.00 | 8 80.00 |«
8|REVERSE SENSOR D 1 |s 220005 220,007 2eas

4 -
54< TOTAL $ 860.00
CLAIM DETAILS: LABOUR AND SPRAY PAINTING (REAR)
1|PANEL BEATING AND REPLACE PARTS |§  1.40000| 520
I
="
2|SPRAY PAINTING TO AFFECTED AREA [$ 1,400 | 600
/
3| TUFF COAT § 150,08 Lo
4|WIRNING. BULB CHECKING s sopy] 39
/
REMOVE AND REFIX TAILGATE P
5|WINDSCREEN s 1eopa] (2
F
B| TRANSFER TAILGATE MECHAISM s iope] S0
REMOVE AND REFIX REAR REVERSE -
7|SENSOR H 80,06 | 5 J
7 ”
TOTAL $3,390.00 | e
ESTIMATE REPORT }? Jn A“
TOTAL PARTS COST  : § 5,756.98 an
TOTAL LABOUR COST LEKS. 1 oro 38000
et CangudBeheca notty LIS dbfoBNS
TOTAL REPAIR COSF .8 .. ... 314688°
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> Back to OneMotoring

Enquire Transfer Fee

Vehicle Details

Vehicle No. :

Vehicie Tvpe :

Viehicle Attachment 1

Vehicle Scheme

Vehicle Make

Vehicke Moded :

Chassis No. :

Propellant

Engine Mo,

Engine Capacity :

Madmum Power Output

Maximum Laden Weight -

Unladen Weight :

Year Of Manufacture :

Orriginal Registration Date :

Lifespan Expiry Date :

COE Category

PQOP Paid

COE Expiry Date :

Road Tax Expiry Date :

Inspection Due Date :

Intended Transfer Date :

CO2 Emission

CEV/VES Rebate Utilised

Amaount :

€0 Emission :

HC Emission :

MOx Emission ;

PM Emission:

Late renewal feels) will be imposed If road tax / lay-up has expired. Please use Enguire Road Tax Payable for feels] payable
Road tax, including Over Payment [If any), of a vehicle will follow the vehicle Lo the new registered owner when its ownership is being transferred.

Amount Payable

Transfer Fee:
Total Amount Payable :
Message

This vehicle has a road tax Over Payment of $14.00. This Over Payment may be used to offset Road Tax pavable and Transfer Fees respectively,

where applicable.

GBFZ7400

AS50 - Goods (Closed) Van/Van Panel [Delivery)
No Attachment
HMarmal

TOYOTA

HIACE DX 3.0 AUTO
KDH2010159914%
Diesel
1KD24244676

2982 cc

3235 kg

1780 kg

2016

26 Aug 2018

25 Aug 2036

C - Goods Vehicle & Bus
$13,183.00

25 Aug 2026

25 Aug 2020

25 Aug 2020

27 Aug 2019

218.00 (g/km)

Amount Before G5T
58]
2500

You may print this page for reference.

OK Print

Amount After GST



" Nivitha (LKK Auto)

From: ERGO Insurance Pte. Ltd. (Claims Department) <claims@ergo.com.sg>

Sent: Monday, 26 August 2019 1206 PM

To: mg3solution@gmall.com; Admin A (admin-a@lkkauto.com); Admin-D (LKKAuto
(admin-d@Ilkkauto.com)

Cc: Ivy Yong; Phoebe Xie

Subject: FW: CLAIMS REF NO. CDMCG19001485 GBF2740D-( PRE-INSPECTION) ; YOUR REF
: GBD14R -DOA ON 22/08/2019

Attachments: GBF2740D ( PRE-INSPECTION) ; YOUR REF GBD14R.pdf

Hi LKK, ' Al Hmj

T.msp-

Please conduct this survey request on without prejudice basis.

o . d ¥
Kindly contact us if you are not able to make it. il

i

*** NOTE: Please assist to quote our claims ref no. as the subject matter, when forwarding the Preliminary Reports
{/ Survey Reports.,

Thank you.

Date Classification  Confidential C3

Warmesl Regards,
Pauline Sgh
ERGO Insurance Pte. Lid.

5 Tenesmes Boulevard B04-0% Suntec Tower Free
Singapore 38985
QD - «&% A2 G104

ulne sahifemo.c 5

ERGO

ERGD & W a1 TTEEes BNGE O % M Al maTy anel Eul ope, VoTichane ERGD = epEsenied more than J0 countnés and conoaniTaies

Eurppe ang As FRGD s pant gl Mynich Re (Growur o o fhe world § leadieg rak camen

From: MG Solution [mailto:mg3solution@gmall.com]

Sent: Friday, August 23, 2019 1:22 PM

To: ERGO Insurance Pte. Ltd. (Claims Department); Steve Lim

Subject: GBF2740D-( PRE-INSPECTION) ; YOUR REF : GBD14R -DOA ON 22/08/2019

Dear Person In Charge,

Please refer to attach file and arrange for pre-inspection,



we prefer our single joint expert as below:

L

| ADRIAN LING WAI PING | LKK AUTO CONSULTANTS PTE LTD

Thank You.

Best Regards,

Ms Hong

MG SOLUTION PTE LTD

23 Kaki Bukit Avenue 4 (South Wing)
#02-03B Vicom Inspection Centre
Singapore 415933

Tel : 6744 4165

Fax : 6744 4604



Asher Sng (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Thursday, 5 September 2019 12:38 PM

To: MG Solution

Subject: Accident Involving GBF 2740D & GBD 14R on 22/08/2018
SAVEAS TO COSTS

Dear SirfMadam,

dent Involvin F2740D & GBD 14R on 1)
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
[subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail is an without prejudice basis which does not amount to an authorisation of repalir to your
client’s vehicle,

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor,

Kindly take note that the case handler in-charge Is Asher and she can be contacted at her DID 6841 6051

In order to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on negotiate
settlement.

Thank You.

et Regonds

Asher Sng | Cose Handler

LKE Aute Consultants Ple Lid

phone: 6841-8051 | emal: gsheneq@lkkoulo.com | fox: 6741-4108
Blk 51, Payo Ubd Industrial Park, Ubl Avenue |, #02-25 | 5(408%33)



Asher Sng (LKKAuto)

From: MG Solution <mg3solution@gmail com>

Sent: Thursday, 24 October 2019 11:41 AM

To: Asher Sng (LKKAuto)

Cc: Admin A

Subject: Re: 3rd Party Claim for Accident involving Vehicle GBF2740D & GBD14R on 22/08/2019
Attachments: Ti199304 for GBF2740D (SMG198339).pdf

Your Ref: GBD14R
Our Ref: GBF2740D

Dear Asher,

We refer to below, we are pleased to accept the offer.
Please find attached TAX INVOICE for your kind onward action.

Tax Invoice No. T1199304 @ 555,350.00 (Inclusive of 7% GST) -Agreed
Loss of Use @ S$800.00 (8 Days x S5100) -Agreed
LTA Search @ 557.45 -Agreed

Please look into the above claim and let us have your payment of §66,157.45 soonest.

Provided always that this discharge of my claim for damages relating to the damage to my vehicle
GBF2740D shall not prejudice or affect my further claim for general and special damages for my personal
injuries sustained in the same accident on 22/08/20189.

Best Regards,

Su Wong

MG SOLUTION PTE LTD

No 23 Kaki Bukit Avenue 4

AAS Kaki Bukit Centre

#02-03B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376

On Tue, Oct 22, 2019 at 4:11 PM Asher Sng (LKKAuto) <AsherSng@ |lkkauto.com> wrote:

‘WITHOUT PREJUDICE”

SAVEAS TO COSTS

Hi Sir,



We refer to the above matter.

We propose settlement as follows: -

1. Cost of Repair{w/GST) $5,350.00
2. Loss of Use (B days x 5100) S B00.00
3. LTA/GIA search fee s 7.45
TOTAL 157.45

Kindly let us have your acceptance.

Thank You,

Besi Regonds

Asher Sng | Case Honcfles

LEK Auto Consullants Ple Lid

pnone; 6841-6031 | emall: gihersng@lkkauto.com | fox: 6741-4108

Bik 51, Ponya Ubi indusirial Park, Ubi avenue |, =02-25 | S[408%33)

From: MG Solution < solution@gmail.com>

Sent: Friday, 18 October 2019 11:43 AM

To: Admin A <admin-a@lkkauto.com=>; Asher 5ng (LKKAuto) <AsherSng@|kkauto.coms=
Subject: 3rd Party Claim for Accident invelving Vehicle GBF2740D & GBD14R on 22/08/2019

Your Ref: GBD14R



Our Ref: GBF2740D

Dear Asher,

Please find attached our LOD for your onward action.
Please feel free to contact the under mentioned should you require any further information.
Your prompt action will be greatly appreciated.

Best Regards,

Su Wong

MG SOLUTION PTE LTD
No 23 Kaki Bukit Avenue 4
AAS Kaki Bukit Centre
#02-03B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376

On Mon, Aug 26, 2019 at 1:40 PM Admin-D (LKKAuto) <admin-d@|kkauto.com> wrote:

Dear Sir/Madam,

Thank you for your assignment.

Best Regards,



Summer Lee | Admin
LKK Auto Consultants Pte Lid

Phane: 6741-8434 | email: assignments@ [kkautocom | fax: 62564015

Hlk 51, Payva Ubi Industriol Park, Ubi Avenoe 1, #02-25 | S{4080933)

From: ERGO Insurance Pte. Ltd. (Claims Department) <claims@ergo.com.sg>

Sent: Monday, 26 August, 2019 12:06 PM

To: mg3solution@gmail.com; Admin A (admin-a@|kkauto.com) <admin-a@Ikkauto.com>; Admin-D (LKKAuto (admin-
di@lkkauto.com) <admin-d@lkkauto.com>

Cc: vy Yong <ivy.yong@ergo.com.sg>; Phoebe Xie <phoebe xie@ergo.com.sg>

Subject: FW: CLAIMS REF NO. COMCG19001485 GBF2740D-{ PRE-INSPECTION) ; YOUR REF : GBD14R -DOA ON
22/08/2019

Hi LKK,
Please conduct this survey request an without prejudice basis.
Kindly contact us it you are not able to make it.

*** NOTE: Please assist to quote our claims ref no. as the subject matter, when forwarding the Preliminary Reports /
Survey Repaorts.

Thank you.

Pate Classification Confidential C3

Warmest Regards
Pauline Sah

ERGO Ingsurance Pte. Ltd.
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From: MG Solution :

Sent: Friday, August 23, 2019 1:22 PM
To: ERGO Insurance Pte. Ltd. (Claims Department); Steve Lim
Subject: GBF2740D-( PRE-INSPECTION) ; YOUR REF : GBD14R -DOA ON 22/0B/2019

Dear Person In Charge,
Piease refer to attach file and arrange for pre-inspection

we prefer our single joint expert as below:

| ADRIAN LING WAI PING | LKK AUTD CONSULTANTS PTE LTD |

Thank You.



Best Regards,

Ms Hong

MG SOLUTION PTE LTD

23 Kaki Bukit Avenue 4 (South Wing)
#02-03B Vicom Inspection Centre
Singapore 415933

Tel : 6744 4165

Fax : 6744 4604



MG SOLUTION PIE LTD
23 Kaki Bukit Ave £ (South Wing) #02-038
Vicom Inspection Centre, Singapore 415933
Tel: 6243 1373 Fax: 6243 1376
55T Reg. No.: 201427244N

MOTOR CLAIM DISCHARGE

INSURED: e N, TECK AR I NVESTMENTS PTELTD

CAR/ LORRY/CVCLE: REG NG: . @BF 340D o e NG e

ACCIDENT CLAIM NO: i ssisriisiss inss

I/ We confirm that | / we have taken delivery of Car / Lorry / Motor Cycle

Registered No. ..o G’ Be dAfc e st s st aerersssr s e TOM the repairers,

MEESTE oo e SELUTIEN PTE LTD

And that all repairs necessary as a rasult of an accident in which the sald vehicle was Involved on ar
=5 Lk (9
aboutthe ..o dayof ... Tl...... 20....... have been completed to my / our satisfaction, and that

|/ wa have no further claim on the above company in Respect thereof,

2 [7 A SOy SR e s e e



10/24/2018 Menmen e-Claims
Claim Audit
= AUDIT TRAIL
27 Aug 2019 : Caimant's Name: -> GAN TECK INVESTMENTS PTE LTD. Claimant's 10 -> 199002 [A] HOW ME
! 3527 Chen Dyt Modified 68D, KWAN
2 317982019 cim veh Model Changed (202373) TOYOTA HIACE 3.0 D DX (A) TAT OO MEA
Reg No: GBF2740D. Acct Date: 2019/08/22. Claim Type: TR, Insurer: AIG Asia Pacif
3 1258 am created k Insurance Pte. Ltd. (SG). TP Insurer: MSIG Insurance (Singapore) Pte. Lia. (HQ). %) HOW ME1
" Workshop: MG Salution Pre Ltd (HQ)
it A HOW MET
4 f;;:’ 2013 pgi co Assigned LKK Auto Consultants Pte Ltd (HQ): { ’Km“
s JTAUB 01T aqj Next Rpt Changed  Next Rpt:Final Rot Due Date: 2018/08/05 TAL Do 1o
[ E;;A_;i 2019 Adj Mandate Sat Approved: 0,00, Rensp: Ad) cecwdes, (4] :‘uﬂnfrHMEl
27 Aug 2019 [200005] AIG Asia Pacific Insurance Pre. Ltd, (SG) -= [203630] AIG Asia Pacific Ins [1] Merimen
| ! 15:37 Cin Ins Co Changad urance Pte. Ltd, (Express) Administrator
27 Aug 2018 , [A] HOW ME]
8 1c.29 Label Added [19):Fastlana, KWAN
9 i;;‘; 2019 a4) Adjuster Assigned [None] -> ADRIAN LING 1A] :::"HHE
10 I7 Aug 2019 Clm Ins Co Group [203630] AIG Asla Pacific Insurance Pte. Ltd. (Express) -> [200042] ERGO Insuran  [I] Merimen
15:29 Changed ce Pte. Lid. (HOQ) Administrator
27 Aug 2019 i [1] Merimen
(€ Brr o Adj Next Rpt Changed  Next BptiFinal Apt.Dus Date: 2019/09/05 Kerinias
I7 Aug 2019 ; [1] Merimen
12 15:29 Adj Mandate Set Approved: 0,00, yrfiaiad
24 Oct 2019 [A] Asher
3 2 Adj Rpt Initiated Sng Rong Y1
24 Oct 2019 . R [A] Asher
14 12:11 Clm Dtf Modified Insured Name: -> GLASSIC GLASS CONSTRUCTION. Insured [D: «> -, Sng Rang i
24 Qct 2019 . [A] Ashear
15 12.11 Clm Dt Modified 1P] Reg. Date: -> 2014/04/16. Srg Rong Vi
24 Det 201% [A] Asher
16 1311 Cim Detalls Notified Sng Rang Y1
74 Dct 2019 . . . [A] Asher
17 {234 Adj Mandate Request  CurReq:6157.45.LIARILITY: 100% B:27 OID REAR ENDED TP Sng Rang ¥i
Date From 4|7 »| pateTo 4 5| B Audit Type HNone v G
[ACTIVITY
[27/08/2019 18:34] HOW MEI KWAN:
PENDING TP ESTIMATE
Merimen _l'l'mgg_l’nr ﬂi!l case --Tl"ll'tlll:tlnl'l History
' LKK Aito LMK Adto
nayes | 20N | CO/TF Camn Motor Consuitants  Consultants | GBF2740D GBD14R 11.77

12:11:57 { Adjuster)

Pte Led Pie Ltd (HQ)

hitps iisingapore marmen comiclaimainded.cimMusebox=MTRad|uster&fuseaction=dsp_viewhisiorylcaseid=8580908axtid=3149088CFID=6113. .

112



Mariman &-Clams

107242018
Print Received Message

This mall is associated with

*GBF2T40D (COMCG190014485)
[GBD14R)
‘rP

GAN TECK INVESTMENTS PTE LTD
Aug 22 2018 2:00PM
[GLASSIC GLASS CONSTRUCTION]
MG Solution Pte Lid

From ERGO Insurance Pte. Lid, (HQ) (ERGO_SG), sant on 24/10/2019 12:46 PM
LKK_HQ

To
Subject  Alert - Adj Mandate Approved [S$6157.45) - GBF27T40D - Claim Handler: Ivy Yong

Approved:6157.45.

hitps-iisingapare menman comidaims/ndex.cfm Husebo=5VCmallAfuseaction=dsp_PrmiACFID=81345484ACFTOKEN=05016adB65e80006-DOBA3... 11



Date

MG SOLUTION PTE LTD

23 Kaki Bukit Ave 4, AAS Kakl Buklt Centre £02-03 Singapore 415833
Tel: 6243 1373 Fax: 6243 1376
{GS5T Reg. No. 201427944N)

- 187102019

Your Ref 1 GBD14R

To - ERGO INSURANCE PTE LTD
Attn - Motor Claims Department
Dear SirMdm,

RE: ACCIDENT INVOLVING VEHICLE GBF2740D & GBDI4R ON 22082019 AT
SLIP ROAD FROM SIN MING ROAD TOWARDS UPPER THOMSON ROAD,

We refer to the above matter

Attached copies of the following for your kind perusal:

1)
2)
3
4)

3

Proforma Bill No.198339 @ $55,350.00 (Inclusive Of 7% GST)
Loss of Use @ §82,250.00 (9 Days x S$250)

LTA Search @ §57.45

Authorisation 10 Act

GIA Report

Hope the above is in order and kindly let us have your confirmation soon.

Tax invoice will be issue upon amount finalized.

Thunk You.

Yours farthfully.

Skaarqw

Shuran Chia

HP: 9188 6931
E-mail: meg3solutiond pmail com



Asher Sna {LKI{Autu!

From: Asher Sng (LKKAuto)

Sent: Thursday, 5 September 2019 12:37 PM

To: KARENLILIM3I8 @GMAILCOM

Subject: ACCIDENT INVOLVING GBD 14R AND GBF 2740D ON 22/08/2019

Our Ref: CC4/EGI19015087/Aeal
05 SEPT 2019

GLASSIC GLASS CONSTRUCTION

Dear Sir'Madam,
ACCIDENT INVOLVING GBD 14R AND GBF 2740D ON 22/08/2019

We refer to the above accident where we are acting for ERGO INSURANCE PTE LTD to resolve the claim
against you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed 1o
negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected upon next renewal due to this Third
Party claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and
your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Asher

Caxe Handler
DID: 6841 6051
FAX: 6741 4108

Email: Ashersng @ lkkauto.com

.6 ERGO INSURANCE PTE LTD
(Motor Claims Dept)



LETTER OF AUTHORITY

Name . GAN TECE FAR (NVESTIMENTS PTE CTD
Addrass 158 SIN mING RWAWO Hoa02
AVTECH BUILDING S(536021)

Contact No

TO:
EEGU INSURANCGE PTE LTD

Dear 5irs,
ACCIDENT INVOLVING ___ B F YA90D ane GED 14R oy 32[ed 50/

aT/ALonG_SUIP KUAD FROM SN TUING Eohp TowAKREs WPPER THmsoy €D

I/We, AN TR €8k I RVEST WENTS PTE LTD , am/fare the registered owner of
motor car no. GBF }-}41}?

Pleass nota that | have assigned all compensations monies dus to me/us in the above said accident
to M/S MG SOLUTION PTE LTD.

I/We, hereby authorize you to r2lease all compensation monies sertaining to the abova-mentioned
accidentto M/S MG SOLUTION PTELTD and forward your settlemant cheque 1o M/S MG SOLUTION
PTELTD whom | had authorized to collect the said compensation monias.

Thank yo dTH
¥

Signature of Claimant Wimeszs Sy



= 1~

Bill To:
ERGO INSURANCE PTE LTD
5 TEMASEK BOULEVARD,

#04-01 SUNTEC TOWER FIVE,
SINGAPORE 0383985

ATTN MOTOR CLAIMS DEPARTMENT

MG SOLUTION PTE LTD

23 Kaki Bukit Avs 4, AAS Kski Bukit Centre 702-03 Sinpgapare 415933

Tel: 6243 1373 Fax: 6243 1376
(GST Reg. No. 20-1427844-N)

AN INY

allid =

INVOICE No : 11 179304

PB No : 188239

Date ; 24-Oclober-2019

Vehicle Number : GBF 2740D

Cheque should be made payable to MG Solution Pte Ltd

*ﬁl )

=

el

Co's i!m'rrﬂ; Authr.ﬂmd Signature

aTy DESCRIPTION AMOUNT
1 |To carried out acciden| regair 8s per surveyor's recommendation 500000
(Lump Sum)
BEFQRE G5T 5.000.00
% GST 350.00
TOTAL 5.350.00




*

- mEe0e Rscui

> Back to OneMotoring
Lo Fronsgmn IR e
Land Tranapof Authority
10 Sin Ming Drive
Singapore 5T5701
GST Ragistrahon Mo. ; ME-0006529-2
Print DateTime © 22 Aug 20197 16:16:05
Receipt Date/Tima © 22 Aug 20181 16:16:05
Tax Invoice/Receipt
Recops No. © TTNET-N0000-180822.002264
Payious Ressint s
SN Item Description/ Amount G5T  Amount
Business Transaction Raferanca Before Amount After GST
No. GST (585) (=%) (58)
Result of Insurance Enguiry - GED14R
As st 22 Aug 2015/14.18:00
insurance Co: ERGO INSURANCE PTE.LTD.
1 Insurance Enguiry - CBOTR
= 700 [ T4h
20190822181510304818
Sub-Total Ton [« 4] T4ab
Total Betare Raunding 700 049 749
Raunding Difference 0.04
Total Amaunt Payable T45
Fald By
; Direce Datil aNETS Dbl
201aE 2182810 Fri ) Ta5
Teenl T8
Cann Crange 0,00
Tendered Amourt TAS
Excess Rafundatits Amound 000

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority ars geod and promptly sottlsd by the payiment service
provider / financiel institution. Otherwise. the transactien and recelpt Is considared void and lats fee

may apply.

PRI AT T O ST VT S CTRON COMTH OIS @ (e, P b U _ L= 30 il b



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

- ]

| CLAIM SUBFOLDER TRACKING

| Cose Notified Est Submited Ady Asurgned Ad) Rpt Lady Submitten Ins Auth'ed 15:17.“

2¢ Oct 2019 26 Aug 2015 | Pending for Survey
| i [12:31 D010 W5 00000 1 | Report
I sait neg | ean gy age | ‘ i O s - Cancwt Case |

Makn Claim Detaiis

| CLAIM SUBFOLDER DETAILS B | |Created by adjuster] 1
| Insured: GLASSIC GLASS CONSTRUCTION, Co. Reg. No.: - :
| R’:‘mm, GAN TECK KAR INVESTMENTS PTE LTD, Co. Aleg. No, 1990023880
| Ao I SR
'Vehicle Reg [22/08/2019 14:00 - ;58
No. GBF2740D Date of Loss! | ;3¢ Months and 27 Days From LTA Reg Date (Man Yr)]
Claim Type: | TP / CDMCG19001485 deriol M
Vanicie Reg
Mo GED14R fm':-'i: ATFORGITHMAT
{Insured): : =
E— — Excess:
Repairer MG Solution Pte Ltd (HQ) 23 Kak Bukit Avenue 4 #02-038, VICOM Inspection Centre, 415933 Kaki Bukit - Tel: 91886931
nendl®é  ERGO Insurance Pte. Ltd. (HQ) - Tol: 6825 9199 .. [Handied by Tvy Yong - 6625 9157) I
Cmants | ws1G Insurance (Singapore) Pte. Ltd. (HQ) - Tel. +65 6827 7888
Adjustar. | LKK Auto Consultants Pte Ltd (HQ) - Tel. 6256-3561 __[Handled by ADRIAN LING] .. [Final Rpt due 05/09/2015]
ASSOCIATED MAIL RECEIVED view & | Compose Case Mas |
+ ERGO_SG (24/10/2013); Alert - Ad] Mandste Approved (S56157.45) - GRF27400 - Claim Mandler: Ivy Yong

ALL ASSOCIATED TASKS= view Al | Search Tosks |  creste wew Task | Compiee |
Due Date  Priority Type  Task Group Subject  Handler Assigned By Campleted On Created On  Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 4/11/2019



Merimen e-Claims Page 1 of 2

Claim Documents

*GBF2740D (CDOMCG19001485)
[GBD14R]

TP
GAN TECK KAR INVESTMENTS PTE LTD
Aug 22 2019 2:00PM
[GLASSIC GLASS CONSTRUCTION]

MG Solution Pte Ltd
G
[No_[Finalized On LKK Auto Consultants Pte Ltd (WQ) Thumbnail Print
{1 |(orm Third Party Express Settiement - Paymaont Breakdown 0 e |
Photos/Images - "3 per “_EI |
No |Relabel/Reorder | LK Auto Consultants Pre Ltd (HQ) Thumbnall | Print
1 |25/00/19 18:25 General View 0| adirs | &
2 |25/09/19 18125 | General View U RETEYE |
3 |25/09/19 18:35 | General View 0 eawre B
4 |25/0%/18 18:35 | General View @ loavs | 2
5 | 25/09/19 18:25 | General View 0O ucaurs B
6 |25/09/19 18:25 | General View Q| aws | E
7 |29/09/19 18:35 | General View O | adws | M
B 25/0915 18:25 | General View 0 waws B
9 |25/09/1918:25 | Ganersl View Q| aaws | B
10 |25/09/19 18:25  Genaral View @ | wews | A
11 |25/09/19 18:25 | Geners] View 0| weews | A
17 |25/09/19 18:25 | General View 0| e | A
13 |25/09/19 18:25 | Genaral View 0| wawe | A
14 |25/09/19 18:25 | Ganers] View 0| ars | &
15 |25/00/1918:25 | Genersl View O dws | A
[16 |25/08/15 18:25 | General View 0| wodws | A
17 |79/09/19 18:25 | General View D lesdiec | A
16 |25/09/19 18:25 Genaral View 0| cadiec | @A
19 |25/00/1918:25 | Genersl View O wews | B
20 |25/09/1918:25 | Ganeral View Q| wers | B
21 |2%/09/1% 18:25 Relnspection Phate 0 | toadirs | B4
122 |25/09/19 18:25 | Reinspection Phote 0| teads | A
3 | 25/09/19 18:25 Roinspection Photo 0| twaws | A
24 |25/09/19 18:25 | Reinspection Photo O wars | @
25 |25/00/19 18:25 | Reinspection Photo Q| ceawrs |
26 |25/00/10 18:35 | Reinspection Photo 0 lwars | H
27 | 25/09/19 18:25 Relnspection Phote | )| Loadirs | A
I8 | 25/09/19 18:15 Reinspection Phata 0| leadirc | A
29 |25/09/19 18:25 Reinspection Photo 0| weaws | B
10 |25/09/19 18:25 Reinspection Photo s R ]
31 |25/09/19 18:25 | Reinspection Photo Q| e B
32 |25/09/19 18:35 | Reinspection Phote D | toadrws | A
33 |25/09/1918:35 | Reinspection Photo 0| leaswe B
34 |25/09/19 18:35 | Reinspection Photo 0| wearc B
35 |25/09/19 18:25 | Rainspection Photo 0| toaaws | A
36 |25/09/19 18:35 | Relnspection Photo 0| oo | B
37 |25/00/19 18:3% Relnspection Photo D | ladirc | M
38 |25/09/19 18:25 | Reinspection Photo 0| cdwc &
38 |25/00/19 18:25 | Reinspection Photo 0| edws | B
40 |25/09/19 18:25 | Rminspection Photo © | icedirs | |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 4/11/2019



Merimen e-Claims

Page2of 2

Letters/Correspondences [tperpage  [«] M
Np | Fnaiized On LKK Auta Consultants Pte Ltd [HQ) Thumbnall| Print
I [ - =

IF 15/09/15 18:25 | Relnspection Photo 0| wews B

laz |2s/09/19 18:28 Reinspection Photo 0 | et | A
43 |25/09/19 18:35 | Reinspection Photo 0| waans | B
44 | 29/09/19 18:25 | Relnspection Photo B | waws | B
45 |25/09/19 18:25 Relnspection Photo 0| adws | M

Documentation [1perpage [~ B8
to | Relabel/Reorder | LKK Auto Consultants Pie Lid (HQ) | Thumbeail | Print
1| I7/08/19 15:30 | NOTIFICATION FROM WORKSHOP +TP GIA REPORT | Load POF

|7 |37/08/1915:31 | EMAIL TO EGI DD 27.08.2019 l Load POF

'3 |24/10/1912134 | LTA SEARCH - ) | Load FOF |

4 |24010/1912:34  |LOD @) | ioac pOF |

5 |04/11/1906:34 | WORKSHOP INVOICE ) | LoagOF |

6 |04/11/1909:34 | AUTHORISATION TO ACT FORM 0 | toed POF |

7 04/11/1906:34 | LETTER TO O1 | @ | Losa POF

|Ho |Finslged On | ERGO Insurance Pre. Ltd. (HQ) | Thumbnall | Print
1 |28/08/19 1000 | O1 - Singapore Accident Statement | ©) | ows POF

Documents Checklist
DOCUMENTS CHECKLIST Reset | Save | prm |

Thern are no document checklists monfgured.

Our Checkiist = LKK Consultants Pte Ltd H]

Show Remarks To: [ Handling Tnsurer
Nite Egmarks ieg proEls wainse yed e iF ED ofer DT

hitps:/singapore.merimen.com/claims/index.cfm?fusecbox=MTRdoc&fuseaction=dsp_... 4/11/2019



Preview Page 1 of 1

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
|Vnhlc:lu No: GBD14R (Insd veh) Model: TOYOTA HIACE 3.0 D DX
GBF27400 (TP veh) (A)
| Date of Accident: | 22/08/2019
Global Sum Settiement| : | [ ] Yes | 1x1 No
Repair Estimate . 5 9,78T7.26
Final Repair Cost 5 5,350.00
Loss of Use i 800.00 8.00 days at $100.00 per day
Rental (if any) 0.00 days
LTA / GIA Search Feae ' 8 7.45
Dihers, s 0.00
3
Final Setilemant Sum - 6.157 .45

Is Third Party Workshop GIA Reglstered? [ 1 YES [X ] NO (Kindlyindicate
below)

A) For Nen GIA Registered Workshop: Agraed Liability 100 (%)
BOLA Applicable: Yes/ No BOLA Scenario No:

B) For GIA Registerad Workshop:

BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only far chain collisions and for cases where BOLA does not apply
Remarks

Paymant Instruction: Payee's Breakdown

1) |MG Solution Pte Lid 3| 6,157 45
2) - 5|
3) ' $
4) -8
JOANNE LEE KHANG MIN e
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documants to the form.
{(Final Repair Bill; Rental Invoice: Release Voucher; Authorisation to Act; Survey Report,
Medical Report/ Bill (if any)

hitps://singapore.merimen.com/claims/index.cfm?fusebox=8VCdoc& fuseaction=dsp_d... 4/11/2019



Adjuster Repon

LKK Auto Consultants Pte Ltd iconeg no 1esearisar;

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Page | of 4

Tel: 6258-3561 Fax: 6844-B805 Email: sur@lkkauto.com;assignments@kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/EGI18015087/AEA3Q2
Date: 04/11/2018
REFERENCE
Handling Insurer. ERGO Insurance Pte. Lid Paolicy No:
Claimant i
Vehicle No GBF2740D Insured Vehicle No : GED14R
Date of Loss: 22/0812019 Nature of Claim: TP Claim No: COMCG19001485
1 | F
Reg No: GBF2740D
Make & Model: TOYOTA HIACE, 3.0 D DX (A) Engine No 1KD2E24676
Reg. Date: 26/08/2016 (Man. Year: 2018) Chassis Mo KDH2010199169
Colour White Odometer: B1885 km
Engine Capacity 2082 cc
Market Value/New Car Price: N/A
Sum Insured [S%): Market Value/Mew Car Price
¥ R
General Condilion: Steering (Serviceable). Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195R15C Rear Tyre Size: 195R15C
Froni Left Side: Bndgestone 6 mm Rear Left Side: Bridgestone & mm
Front Right Side: Bridgestone & mm Rear Right Side: Bridgestone 6 mm
The above vaivas opresan' e nemamng fyre eads depth
COSTOFCLAMS Repairer's  Adjuster's  Difference  Diff %
Paris 5,756.07 4,521.35 1.235.62 2148
Misceilanaous llems 0.00 0.00 0.00
Labour 3.390.00 1.740.00 1.650.00 48 67
Paintwork Labour 0.00 0.00 0.00
Towing D.00 0.00 0.00
Calculated Gross Total (5%) 9,146.97 6,261.35 2,885.62 11.55
Approved Total (Overridden) {5§) 5,000.00
(55) 9,146.97 5,000.00 414697 4534
+ GST 7.00/7.00% (55) B40.29 350.00 20029 4534
Nett Amount (S5) 9,787.26 5,350.00 4,437.26 45.34
+ Loss of Use (8.0 x $§100.00/day) (S5) B0O0.00
+ Doc/Search Foe (S5) 745
Nett Liability (S§) 6,157.45
INSPECTION
Date of Assignment: 26/08/2018
Date Inspecied: 26/08/2018 Inspected Al MG Solution Pte Lid (HQ)
23 Kakl Bukilt Avenue 4 #02-038,
VICOM Inspection Centre
Singapore 415833
Estimated Period of Repair: 6.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 4/11/2019



Adjuster Report Page 2 of 4

Adjuster: ADRIAN LING Manager: Asher Sng Rong ¥i

NOTE: This repart rpresents our findngs af the me and place of inapection siafed hersn, Such ipection has boen camed ouf i the bast of our
knawledge and abilty bul amy other lsbilly under any other circumstances is hersby sxprasaly escluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 4/11/2019



Adjuster Report

Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 24 Oct 2018)

Parts: TOYOTA HIACE 3.0 D DX (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominaled Standard List)
|Print Code: (Unsubmitted, no print-code for GBF27400)

Validity:

|Further Info: ltemsAalues not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the |ast esfimate page

No. Qty Pari No. Particulars Condition Repairer's Amount
n ‘TAILGATE Diented 2,115.00FL *1,785.00FL
2 1 *TAILGATE LOGO Necessary 68.00FL *68.00 FL
a *TAILGATE HIACE EMBLEM Necessary 50.00FL *50.00FL
4 1 *TAILGATE WEATHERSTRIP Not Necessary 380.00FL *-FL
E 1 ‘TAILGATE INNER LOCK Damaged 270.00FL  =270.00FL
6 1 *TAILGATE LOWER LOCK Not Necessary 116.30FL *FL
7T 1 ‘TAILGATE WINDSCREEN Shattered BOOOOFL  “BR90.0DOFL
8 1 *TAILGATE WINDSCREEN MOULDING Necessary 190.00FL  *190.00FL
<] 1 *REAR BUMPER Deformed S5B000FL *481.00FL
10 1 “‘REAR BUMPER STEP PANEL Bent 410.00FL  “285.00FL
11 2 *REAR BUMPER SIDE RETAINER Necessary 157 20FL  *157.20FL
12 1 *NUMBER PLATE GARNISH Cracked 180.00FL *150.00FL
13 1 *TAIL LAMP LH Cracked 355.30FL *385.30FL
14 1 *‘TAILLAMP LOWER GARNISH LH Not Necessary 122 20FL *-FL
15 1 *TAILLAMP LOWER GARNISH RETAINER LH Not Necessary 45.00FL ~FL
16 1 *REAR END PANEL (OUTER) Dented 580.30FL *580.30FL
171 *REAR NUMBER PLATE Not Necessary 50.00FS *-FS
18 1 *TAILGATE WINDSCREEN SEALANT Mecessary 60.00FS *80.00 FS
19 1 *TAILGATE STICKER Necessary 380.00FS *180.00FS
20 1 *REAR BUMPER CLIP (SET) Necessary 20.00FS  “20.00FS
21 1 *STICKER TOKM/H Mecessary 50.00FS  “15.00FS
2 1 *TAIL LAMP CLIP (SET) Necessary 2000FS  *10.00FS
23 1 *REAR END PANEL (OUTER) SEALANT Necessary BO.OOFS  "60.00FS
24 1 *REVERSE SENSOR Damaged 22000FS  "200.00FS
F=Franchise part S=Spchett L=ListhemDisc,
Sub Total (5§) 7,389.30 5,846.80
- List Item Discount on L ltems 25.00/25.00% (S§) 1.632.33 1,325.45
Total Parts (S§) 5756.97  4,521.35
| Report was unsubmitted during this print-out _1I]

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 4/11/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellaneous items selected,

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 PAMNEL BEATING AMD REPLACE PARTS Naw 1,400.00 BO0.00

2 SPRAY PAINTING TO AFFECTED AREA New 1,400.00 600.00

3 TUFF COAT New 150.00 60.00

4 WIRING, BULE CHECKING New 80.00 30.00

5 REMOVE AND REFIX TAILGATE WINDSCREEN Mew 160.00 120.00

B TRANSFER TAILGATE MECHAISM Mew 120.00 80.00

7 REMOVE AND REFIX REAR REVERSE SENSOR MNew BD.OD 50.00
Gross Labour Cost (S5) 3,390.00 1,740.00

[ Report was unsubmitied during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 4/11/2019



