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Merimen e-Claims Page 1 of 1

]
...CLAIM SUBFOLDER...(New Assignment)
CLAIM SUBFOLDER TRACKING

Caap Motitied | Est Submitted Ad| Assagned | Ad| Bt Adj Sdibmitted Jrvn, Mashh e | Statis

16 Aug 2015 27 hug 2019 | |
- Moo |

.. —_—
Main Relerence Claim Details Documents Show Al l

CLAIM SUBFOLDER DETAILS _ e r—
Insured; ETHOZ GROUP LTD, Co. Reg. No.: 158104531H

Main Claimant: | GOLDEN SHAW PTE. LTD., Co. Reg. No.: 201727976E )
[Nohiche P, s |S)G987EU  Date of Loss: N | 26/08/Z019 08:00 - :59

Claim Type: TP / CMTD1904066 Policy/Cover Nate Mo.. | DIBMTHCVEDOD238 (Third Party

e | Qindy)
Vehicie Reg. No. [Insured); GBESOBIE Polcy No, [Claimant):
Excess
Auburn Auto Pte Ltd (HQ) 176 SIN MING DRIVE, e04-18 SIN MING AUTOCARE, 575721 Sin Ming - Tel:

Handiing Insurer hmp: trinmm Singapore Pte. Ltd, (HQ) - Tel 5451 6555 . |Handled by GNOH PAU LOONG -
a 63295217

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel' 6356.3561 _ | Final Rpt due 05/0%/2019]
Driver/Custodian (Insured) SENG SER KIAT (), WNRIC: SE208128F, Tel; +5536447660 Emall
Adj Asg. Remarks: WS: SAM 97675558

ASSOCIATED MAIL RECEIVED View &N | Compase Case Mail
Thiers are no mall for this case

ALL ASSOCIATED TASKS wiew Al | Search Tasis | Crestetew Task | Camplete |

Dua Dae Friority  Type Task Group Subject  Hamndier Asmigned By Complated On Croated On Done?
o results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 27/8/2019



Veron Chen (LKKAuto)

From: Sam Ng <samuel.auburnauto@gmail.com>

Sent: Monday, 2 September 2019 3:09 PM

To: Gnoh, Pau Loong

Cec Admin-D (LKKAuto); Admin A; SUR; Auburn Auto Claims
{auburnauto.claim@gmail.com); Ye, Yong Kang Melvin; Henry, Irene James; Teo,
Grace

Subject: Re: Direct Settle : RE: CMTD1904066/GPL - PRS/ GBES082E & 5JG9878U ACC on 26
AUGUST 2019 AT 08:00

Hi Sir/Mdm,

\What is the settlement of the finalization, Kindly revert to the relevant party.
The company wish to settle it as soon as possible.

With regards

Sam

Auburn Auto Pte Ltd

+65 9787 5558

On Mon, 2 Sep 2019 at 08:42, Gnoh, Pau Loong <Pauloong.Gnoh@sompo.com.sg> wrote:

Dear Sam,

With reference to the above, we would like to direct settle and please arrange for survey / finalisation with agreed
SJE, M/s LKK AUTO, thank you.

To M/s LKK AUTO,

Please assist for the above, thank you.

Best Regards

Gnoh Pau Loong



Claims Division

D 63295217 | T. 6461 6555 | F: 6221 3147

SOMPO
@ A Century of Trust

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place #05-01/06 Singapore Land Tower, Singapore 048623
Website: www.sompo com sg | Facebook: www. facebook com/SompoSG

Quick & Easy Claims Submission® & Product Purchase’ via Sompo SG

*

® App Store > Google Play

Download now @ or

i For Travel, Personal Accident & Home Insurance | * For Travel, personal Accident, Home B Private Motor Insurande

Disclaimer: This &-mail, including attachments, is intended for the person(s) or company named and may contain confidential
and/or legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and Is
prohibited. I you are not the intended reciplent, please delete this message

Privacy Policy Notice: Sompo Insurance Singapore Pte. Lid. may collect, use and disciose your personal data for the purposes
stated n our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom
disclosure is permitted/required by laws, our third party service providers and agents (acting on our behalf). Please click hare for
our Privacy Policy

From: Sam Ng <samuel.auburnauto @gmail.com>

Sent: Tuesday, 27 August, 2019 2:05 PM

To: Teo, Grace <grace.teo@sompo.com.sg>

Cc: Gnoh, Pau Loong <Pa ng.Gno ompo.com.sg>: Auburn Auto Claims (auburnauto.claim@gmail.co
<auburnauto.claim@gmail.com>; Ye, Yong Kang Melvin <melvin.ye@sompo.com.sg>; Henry, Irene James

<irene_henry @sompo.COM.SE>
Subject: Re: CMTD1904066/GPL - PRS/ GBESOB2E & SJG9R7BU ACC on 26 AUGUST 2019 AT 08:00

Hi Grace,

| would be using



I 2 | LKK Auto Consultants J

please kindly revert to the relevant personal.

with regards
Sam
Auburn Auto Pte Ltd

+6597875558

On Tue, 27 Aug 2019 at 10:22, Teo, Grace <grace.teo@sompo.com.sg> wrote:

Dur Reference : CMTD1904066/GPL
Your Reference: SJG9B78U

Without Prejudice
Date: 27/08/2019 EMAIL ONLY
OUR Emall: motorsurvey@sompo.com.sg
Attention:
M/S AUBURN AUTO PTE LTD
Dear Samuel,

ACCIDENT INVOLVING GBES082E & SIG9878U ON 26.08.2019

We refer to your Notice of Accident dated 26/08/2019.

Kindly re-direct your future motor claims survey request to motorsurvey@sompo.com.sg

Please be informed that Mr. Gnoh Pau Loong is the handler of this case who can be contacted ot 63295 217.
We intend to conduct a pre-repair survey of the damage to your client’s/your customer’s vehicle jointly with your

client/your motor workshop. We propose to use one of the motor surveyors named in the attached list to conduct
the joint pre-repair survey as a single joint expert.

Pre-Repair Survey



selection (Indicate as

Motor Surveyor Surveyor tick)
1 | Raleigh Services Andrew Ow Yong
Vincent Ng
Kenneth Kong (North
2 | LKK Auto Consultants area)

Marcus Chua [East area)
Mohd Rasul (West area)
Mohd Taufikh (West area)
3 | Priority Services Jimmy Lee

Lawrence Ng

Jeffrey Ong

Please let us know within two (2) working days whether you agree to the appointment of any of these motor
surveyars as a single joint expert, You may select up to two of the listed motor surveyors. We will bear the cost of
the pre-repair survey carried out by the single joint expert.

Aside to Pau Loong,

please refer to the liability request from Auburn Auto Pte Ltd.

Best Regards
Grace Teo
Claims Division

D: 6329 5170 | T: 6461 6555 | F: 6221 3147

For motor claims survey request, please email to motorsurvey(@sompo.com.sg

6/ ‘m A Century of Trust

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623
Website: www. sompo.com. sg | Facebook: www facebook com/SompoSG



Quick & Easy Claims Submission’ & Product Purchase® via Sompo 5G

@& App Store
Download now @ s

L for Travel, Personal Accldent & Home Insurance | # For Travel, Persanal Accident, Home & Private Motor Insurance

Disclaimer: This e-mail, including attachments, |s intended for the person(s) or company named and may contain confidential
and/or legally privileged information. Unauthorised disclosure, copying or use of this information may be untawiul and Is
prohibited. If you are not the intended recipient, please delate this message.

Privacy Pollcy Notice: Sompo Insurance Singapore Pte. Lid. may coliect, use and disclose your personal data for the purposes
stated in our Privacy Policy. This may include disclosure 1o holding and associaled companies, credil bureau, parties to whom
disclosure is permitted/required by laws, our third party service providers and agenis (acting on our behalf). Please click here for
our Privacy Policy

From: Sam Ng <>
Sent: Monday, 26 August, 2019 4:50 PM

To: claimsreport <claimsreport@sompo.com.sg>
Cc: Auburn Auto Claims <auburpauto.claim@gmail.com>

Subject: RE: ACCIDENT INVOLVING 5)G9878U & GBESO82E on 26 AUGUST 2019 AT 08:00

Dear Officer-In-Charge,
We refer to the above.

We are handling the claims for our client’s car:
(51G9878U]

The car is currently at:
176, Sin Ming Drive
#04-18 Sin Ming Autocare
Singapore 575721.

The other party [GBESO82E] is under [ sompo INSURANCE (SINGAPORE) PTE Lo |
Insurance.

We would like to amicably settle this directly with you.



In this regard, we would appreciate it if you could list your surveyors list
for us to choose to inspect car before our repair.

Thank you.
*Kindly call Samuel -97875558(hp) to make an Appointment*



8202019 Rich Taxt Edilor, SVCDOCHroontent

LKK Auto Consultants Pte Ltd icoregnotsesorises
51 Ubi Ave 1 #01-25, Paya Uby Industrial Park
Singapore 408933
Tel: G256-3561 Fax: 6B44-8805 Email sur@lkkauto.com,assignmentsilikkauto.com

Ta: Sompo Insurance Singapare Ple. Lid. From: LMK Auto Consultants Pia Lid

50 Raffles Placa 51 Ubi Ave 1 #01-25

#05-01/06, Singapore Land Towar Paya Ubl Industrial Park

Singapore 048623 Singapore 408933
Attn:  GNOH PALU LOONG Date: 29 Aug 2018

Preliminary Advice

Insured Vehicle Mo : GBES0B2ZE
TP Vahicle No SJGasTau Accident Date : 26/08/2018
Make : TOYOTA WISH Assignment Date : 27/08/2018
Date of Inspection  : 28/8/2019 Est. Duration of Repair B
Inspection At :AUBURN AUTO PTE LTD

Point of Impact / General Description of Damages

The vehicle sustained Impacl / demages rear portion and parts clalmed are consistent 1o the accidant,

Repairar's Estimate {Gross) 5% 11.,120.00
Revisad Amaount :58 5.740.00
Check llems (Estimated) 58 0.00
Total 5% 5,740.00
Lump Sum Repair 58

Tolal Loss Consideration

New for Old Value 5%
Pre-Accident Value 58
COE /| PARF Rabals 8%
Salvage Value 5%
Margin for Repair 85

The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
lel us have your authorisation,

The vehicle is uneconomical to ba repaired, you are advisad Io invile tender for the wreck.

{ X )
Other comments ‘The above survey was conducted on a "Without Prejudice’ basis.

hitps:/singapore. menmen com/claims/index. cfmTfusebox=MTRadjuster&lussaction=dsp_rptsrptmode=24caseld=8506704extid=114876&adjcur..

n
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-» Back to OneMotoring

DADEIPAE Dabgbn Sre e

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Chwnar 1D Type:

Owner ID:

Vehicle Detalls

Vehicle No.-

Viehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Detalls
COE Expiry Date:

COE Category:

COE Period(Years):

PP Faid:

COE Rebate Amount;

Total Rebate Amount:
Message

Company
974E

5JG9A7EU

No

28 Aug 2019
TOYOTA

WISH 1.8 AUTO
Grey

2008
1223116982
JTDER12W303000267
7.0 kW (130 bhpl
$18,803.00

23 Jul 2008

23 Jul 2008

2

$18,803.00

Forfeited

$0.00

22 Jul 2023

B - Car (1601cc & above)
5

$18,444.00

$14,379.00

$14,379.00

Please note that the S5-year COE for this vehicle cannat be further renewed. The vehicle must be de-registered upon
COE expiry ar when the vehicle reaches its statutory lifespan (if applicable), whichever is earlier.

The information contained hereln is correct as at 28 Aug 2019

OK

hﬁpl;.« L il A 1 P R il ) LT ] A R e ST A R B e T e )
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Wps:/fwww.sgcamman.com/used_cars/listing phpYBRSR=20AMOD=Toyola+W|shARPG=2084\L =28VEH=08RGD= 1080RD=RGD_ASC

Used Toyola Wish Car & Usad Cars & Vehicles Singapaore - sgCarMart

LG ARMART.COM [ S =

Bew D el Ay T Pirmrrry By i T ey W Tz LT ]

Fowt wn AaweTinmeni
e e €

$58 until it's SOLDE

Do e

- - e - - Ty
Wty Cmnrn L TIRETE §T - L
b . s Tt i L
e -y Er— - Wig i ey ‘vt Tipm
L I ~ P i a—
Voawsta whss | B4 700 Tl wisE| A L (& (LT T e, Maw i

Lk L

et Al ettt b b L el L 1T T —— e ——
TEW m S el L rweery bl [y & e Lo D Feeven mt Liows Ti L 4 L I P

Forymus W 1| B8 | LT bl [SIF ] 19 i e [R5 T N DN b — [T
ol EaRE
_MT_hnwhh—_uﬂhh—muhmw*ﬂ
‘-_lhlh“'h-*-ﬂ‘-‘--l—‘-mh—lh\ﬁﬁmm_nmu
- Sy - e I DS A T e —— —
Papontn ddigin | Bl @ 0 it ISR ] LT e T gy I L [FRe am e ——
TCEW M |
! g Rtk b ot het e s o e f T LT e e —
e e e L L = P PR T — —
: o gy T - e e T pe—
- Foyiiia Wealy LA (00 bl wL i (TR -, [ [E T - - O
T

o — i - L) P W L L - —
GETVOLR 17 s THE ey Lo o iy s = 0
Itﬂl i b R L e bl R e Y S R T e ——

rﬁﬂl — AN S e b

Peruts Wisk LRA 08 b Lt LS = | Lo TS e LT - -y e
LERF P F]

i B ST Lt ey G e ey e S Eas et ey T el ]
et Vi D iy Srmfmmany befay L Ty uagrateg, T e el el [ Reg (e b [P Sepaee Pan

| - s = - - — iy — . .

Fapma demb LR L [E N R e “-/ (n T T I e -y g
£ Bl B JRa

B L el L TP T I o ey ep—

L e T S —— S T ——
fuvpl-:‘-lulli-‘tfﬂl'- vl men LR [, ] /l.J'Iln -y drmim
Lo k2

TS | B b iam s A Had Jsams v g m
e oy

. e G L T L B T e a————

Voot sl |0 W § 0N W0 A - TR T b k- /|,m- - —
It

Fmgers Comm =% (bin (e U Lo Flinags h*mm'”-mh__m
LA T Rl i

P

Vesine @mian | Bh @ 11 00 &8 AE - WL o S U BT+ e T -y Baa b
g

i b e Rt b e L L L e e — ——
e i e T g Rt Wi, 1 1y Rpprassy

" - e -

Fagisie Wi |0 1O04 4w e - A - RN L L1 . b
LR

i v it ittt el L e R b e L Ty Ty ——
Pt W Cie e g D S0 | Ve g S B Cinaar, o 70 lien burvy, Sl T Ve Vi

sl bt La-viaad IRIY
FE‘ (TR SO e — e e (TEO R Bl i St P 5 S 5 ] 8 i
w 'J

sl

ot

12



WOVASTEY 12860 | WAC - Bin Mag
ENTRY DATE & TINE. JTHORAME 1410
SUBNTTED BY Jemes Mg Wing Kin

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pinaxa repor tﬂﬂ“ﬁi tha detadis of the acckaent o wpesd up thn clams proonss
2 This Form must be compleiad by the Policyhalder sndior the Authorsed Driver.

3 Inhocmation provided musi be as ruthiul and accurale as possible. Any wilful mipspresentaton or wihalding of material facts mary allow inuurence companies (o

fepudiate policy lkatslity

4 The issve and acceptance of this Form by insurance companies is not an admission of policy lkability on the part af the Insurance compankas
5. Any lalss reporting may be referred to the Police for investigation

& This report will e forwarded by the insurers of the GLA Records Managemen| Centre sstablished by the Gansral insuanos Association of Singapons (GLA) for
archiving and ihat copies of this regon will, for o fes, be made svedable upon appicaton by INieesied partes
T By tha lnagemant of Bis report to e inseerns pou hensby consent io e srchiviing of (e repart &1 the cantre and 1o copees of ihe repor) bang mede avalsbie

wlorosasd

ACCIDENT STATEMENT

Data Of Repart

Date Of Accident

Exac! Location Of Accident
Country/State of Loss

27/08/2019 13:10

26/08/2018 D8:00

MANDAI ROAD TOWARDS BKE
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
Co Reg No

Email Addrass

Mobile Phone Mo
Alternative Phone No
Vehicle Particulars
Manutacturer

Modal

Exac! Purposa for which vehicle was being used al
time of accident

Ara you claiming under your own insurance poficy
for repair to your vehicle?

If Mo, Please state action (o ba taken
Vehicle Category

Insurance Company

Mame ol Insurance Company
Type Of Covarage

Fleat Policy

Policy Number

Caover Nole Number

Driver

Wame of Drver

NRIC No

Date Of Birth

Occupation

Date O1 Driving Pass

Diriving Expanence

Gandar

Mabile Number

Fax Number

Contact Number

EMail Address

SJG9aTEU

GOLDEN SHAW FTE. LTD
20172TAT6E

MOO_HAM MUD@YAHOO COM
(LOCAL) +65-0T7875558
OFFICE-87875558

TOYOTA
WISH

WORK PURPOSE

NO

THIRD PARTY
PRIVATE HIRE

NTUC INCOME INSURANCE CO-OPERATIVE LTD
THIRD PARTY

YES

5106388242

MUHAMMAD BIN ASMADI|
S8615294.)

02/06/1666

QUTDOOR

3001172011

T YEARS AND 8 MONTHS
MaALE

(LOCAL) +65-81064580

MOO_HAM_MUD@ YAHOO .COM

Page 1 ol 27



Address

Posicode

Was driver an amployea of tha Insured's Company
If Mo, Relalionship of the DOriver with the Insured

Vahicle Registration Numbear of Driver's Own
Vehicle

insurance Company of Driver's Own Vehicla

General Information of the Accident

Type O Accident

Wealther Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accidem?

Number of vehicles [Including own vehicle)
invaived in the accidant

Was any body injured In the Accident?

Was any injured conveyed to hosphal by
ambulance?

Was any other matarial or property damaged?

| have been approached by unknown parson(s)
soliciting/offering acciden! claims assistance

Number of Passangers [Including Driver)
Detaiis of Police Action

Was the accident reporied to the police?
If Yas.Please stata which Police Station
Police Station Name

Police Station Address

Palice Station Contact

Was notice of intended Prosecution given?
If Yas,against whom?

Circumstances of Accident

BLK 473A FERNVALE STREET #10-25
791473

NO

OTHER - HIRER

CHAIN COLLISION
CLEAR
DRY

NO
3
YES
NO
YES

NO

YES

ANG MO KIO NORTH NEIGHBOURHOOD POLICE CENTRE

ROAD. 51 ANG MO KIO AVE 8 | POSTCODE: 568784 , COUNTRY
SINGAPORE

TEL NO. 1800-4549999 - FAX NO: 62181329
NO

REFER STATEMENT AND POLICE REPORT (ATTENDED BY: JAMES NG}

Attachment(s}

Are accident photos available for attachmant?
Was thére any video captured by Car Camara?
Was there any audlo recorded?

YES
NO
NO
DETAILS OF OTHER VEHICLE PROPERTY 1

‘Yehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

MName of Driver
NRIC/Passport Number
Contact Number

Addrass

Posicode

Insuranca Company Name
Nature Of Damage

GBESDHZE

COMMERCIAL VEHICLE
SENG SER KIAT
58208328F

S844 TG0

Page 2 ol 22



HMo. Of Passenger (Including Driver)

DETAILS OF OTHER VEHICLE PROPERTY 2

Vehicle Registration Number
Vahicle Make/Model/Colour
Details Of Properties
Vehicle Calegory

MName of Driver
NRIC/Passpart Number
Contact Numbar

Address

FPosicode

Insurance Company Name
Nature Of Damage

Na. Of Passenger (Including Driver)

SMG5418E

FRIVATE CAH
CHIANG HAI TAT
S182708490
890623579

DETAILS OF INJURED PERSON 1

MName

Approximate Age

Injuries Susiain

Injured persan in which vehicle?
Ware soal balts worn?

Was this injured conveyed lo hospital by
ambulance™

Address

Posticode

MUHAMMAD BIN ASMADI
33

NECK INJURED
SJGE8TEY

NO

BLK 473A FERNVALE STREET #10-25
791473

Fage 3 of 22
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Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

- Plrsse report gorrectly the detass of the scrident hipﬂlﬂl’llhplh‘.tﬂ-

(O Uhay Buthorise

This B v rmirnt or com It .
iritarmation o ovided muss huw.mmewmu it il
Haets may sdbow miurance comparses 1 repustials pelicy Bebility.

The issue and sereptance ol thin Form by murgace (aempanie [« nof 50 sdrsgger of pailicy lakillity g the part of the mmuerance
L.

Any Bl reporting may be telerred Lo the Palige for investigation.

sl (e T aswhe e

h TP-r--.nmuhmhmwﬂmmmmmmmumumwm Gerwrdl iniuranis

Asyocianon of Singepore ((GIA) for bechiing anit that cogm of this vepert will for o fee be mate pvadubly apen application by
Intergted parties

fy the Wﬂmhupnrlmm:lrn-m..mhmmmunhumuuﬂﬂlwawmmmwi
[P report being made avallabie 'sreud

Carment under the Perional Data Protection doy [PORA|

Vunderviana achnowledge, agree and tomen, phge
{n} My imiices, oy warkshop and the Ganens msrance Avicoauan of Smgapors [TGHAT] may/ere permitten 06 colbec, e
dinckte andior procen my personil duth/peronal infarmation set out in this lerm] and smy cther personal imfarmation
orovided By me e prasessed by my s femiiecinmiy ihe “Persanal infarmation”) snd disclow and tramibes weh
Personal information to ol insuter() whe hap insured vehice|i) swebed it 1hE stcidont (6 mparesti) who hies maued
wetucle(s| invoived in thn aocident vl be collectively refarmed ta g the Tmiurera”®]. the inuurers’ liwyperylow frm, the
Magnetary Authority of Singapore sad By relewiing puwes et agency/authar ity (sech a3 the sofr], by the purpnueiy)
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AUBURN AUTO PTE LTD

176 Sin Ming Drive #04-18 Sin Ming Autocare, Singapore 575721

Tel : +65 5608 0808
Emall: auburnauto.claim@ gmall.com

QTY

————H-—-——————“——-—-———

3

Vehicle No: SIG9878U
Model: TOYOTA WISH

Description

Spare Parts - List Items
Rear Tailgate
Rear Taillamp (£} (#7
Rear Tailgate Lamp « N.l' Al
Rear Tailgate Mechanism ™
Rear Tailgate Lock .~ a7
Rear Bumper .~ A [

Bumper Sensor X ( HJ

Rear Bumper Reflectors X [/ .
Rear Bumper Top Step Garnish X /!
Rear End Panel X
Rear End Panel Inner Gamnish X A/
Rear Boot Garnish ¥ /I

Hydraulic Hinge X [/

Rubber Moulding .~ 7#

Number Plate X M|

Rear Reverse Camera X [/l

Rear Tailgate “Toyota” Emblem - #4
Rear Tailgate "WISH" Emblem % [

T Ut W Ut U O

Rear Bumper Side Retainers ~ f.'f"?i“ s
itn)

Repairer's Estimate

1,200,007~
800.00 477 7
600.00 ¥
400,00 ¥
280,00/
500,00 5457
170.00 (707

s P 120.00 %

$

L I R ]

380.00 X
150.00 *
480.00 X
120.00
100.00 %
200.00 ¥
40.00 /
120,00 *
180.00 ©
160.00 (07
120,00 ¥

J717

- 25}
AL

).j;

7120000

Page 10of 3



oS

Special Nett Items
1 Rear Windscreen Sealant 7 [JrC
I Back bumper clip  fec
| RearReverse Sensor(1set) 7 |

S/N. Labour Charges

Remove and refit rear tailgate
Remove and refit rear bumper
Remove and Refit Rear Panel
Remove, refit and replaced damage lamps

and check up rear electrical wiring

Remove and refit inner gamishes trim to
assist repair

Remove and refit rear reverse sensor

To apply undercoating on replaced panel

To Respray Painting.

p- 05778

_r".f' :‘79
[ - 1799 GRAND TOTAL
160775
LIS = 4670
- 7990

——

s 7,120.00
AMT S§
$ 120.00 +77
S 150.00 177
S 620,00 . 7°
$ 890.00
110
S 300.00 197
s 30000 707
s go0o00  J00
s 150.00 T2
S 20000 7
$ 240.00 7/
s 120,00 77
s 1,000.00 /77
S 3,110.00
S 11,120.00
Page 2 of 3



ouney: 18t [ 2nd | 3nd
Surveyor Details:
(Name) fﬁm’ CLrK)
L scheoi 1)1 3N
(Email)
(Signature) /
(DaterTime) 9519, 1 1o
W o

r g I|‘IIP‘-|:{I

(delete accordingly)

o™\

Acangwieoged by Repars
Sugnatune:
Dwte:

LEX Ayla Conmuillants hence ﬁﬂ’l‘lf‘f

fhe q.-ﬂ; mrer of tha Ial ywing
» T oty Sibere ey wpray o

o Tt ettt

» Parts o .

» Thed party Surves '8 O 8 "vitiout Frisicicn” basie
# W g ad oS Canen | 18 howed

* BUnEWTeTIETY TN PHAT B rereiyed aad
8 Sutsect b bral aoprovad o Inssy -

Page 3 of 3

N



Veron Chen (LKKAuto)

From: Sam Ng <samuel.auburnauto@gmail.com>
Sent: Wednesday, 4 September 2019 B:44 AM
To: Steve Chen (LKK Auto)

Ca Veron Chen (LKKAuto)

Subject: Re: SIG987BV Finalize

Hi Steve,

The company has decided to accept the offer.

With regards

Sam

Auburn auto Pte Ltd

+65 9787 5558

On Tue, 3 Sep 2019 at 7:59 PM, Steve Chen (LKK Auto) <SteveChen@lkkauto.com> wrote:

Dear Sam,

As per our communicate earlier. The above vehicle finalize $2900 (S, before GST). 5 repair days.

Kindly confirm.

Thanks

Best Regards,

Steve Chen| Assistant Automotive Assessor

LKK Auto Consultants

Phone: 6256 3561 | Email: SteveChen®Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

1



Merimen e-Claims Page 1 of 1

+..CLAIM SUBFOLDER...(Pending for Survey Report)

(CLAIM SUBFOLDER TRACKING [ — = :
Case | Notitied Est Submitted | Ad) Assigned {Ad) Rpt Adf Submitted | Ims Auth'ed Status
'''''' " T hp018 | .
g | 26 Aug 2019 et |S$2,900.00  582,800.00 w""""' Survey
HW*"'.IIFI | Eﬂﬂwl u'unml wm[

CLATM SUBFOLDER DETAILS ||Created by insurer]
Insured; ETHOZ GROUP LTD, Co. Reg. No.: 1981045314

Cimany;  |GOLDEN SHAW PTE. LTD.,  Co. Reg. Mo 201727976E

Vehide Aeg. 2670872015 0B:00 - 5%
Mg S1G9878U Date of LoSS: | 1y 33 Months and 3 Days From LTA Reg Date (Man Yrj] |

Clalm Type: | TP / CMTD1904066 FRCHICEVEL | D1AMTHCVED00238 [Third Party Only)

Vehide Reg. Rolicy No
Ho GBESDBZE (Cluimant):

[Insured):

| Encans; ]
Auburn Aute Pte Ltd (HQ) 176 SIN MING DRIVE, #0418 SIN MING ALTOCARE, $75721 Sin Ming - Tel:
Sompo Insurance Singapore Pte. Ltd. (HQ) - Tel! 6461 6555 . [Handled by GNOH FAU LOONG - 613595317

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handied by CHEN TSUE ¥EE] . [Final Rpt due 05/09/2019]

SEMG SER KIAT [} . NRIC: SB208328F, Tel: +6596447660 Email:

| WS: SAM 97875558

ASSOCIATED MAIL RECEIVED wiew All |  Compose Case Mail |
There are no mail for this case.

ALL ASSOCIATED TASKS™ View Al | Search Tusks | Crante New Task | Compiete |

Due Date  Priority Type  Tash Group  Subject  Handler Assigned By Completed On Created On Done?
ho resufis.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 20/9/2019



Merimen e-Claims Page | of 2

Claim Documents

*51G9878U (CMTD1904066)
[GBES0B2E]
T
GOLDEN SHAW PTE. LTD.
Aug 26 2019 8:00AM

[ETHOZ GROUP LTD]
Auburn Auto Pte Ltd
upioad Documents | _Upioes hotss | _ Compose mew Lener | View [View in Browser| v |
Assessment Reports N [iprpme (V]| M4 |
Wo | Finalzed On Sompa Insurance Singapore Pre. Lid, (Hg) Thaembnail | Print
| L 27/08/19 14:22 wmm Cmeman- [0 GRS LTD n Load HTH_“__
(No_| Fnabized On LKK Auta Consultants Pte Ltd [HQ) Thumbaail | Print
't 129/08/1909:25 | Adjuster Immediate Advice O | oo vn
Photos/ Images B [3 5er page ] &
no | Relabel /Reorder | LKK Auto Consultants Pre Ltd (HQ) Thumbnall | Print
1 |28/08/19 18:47 | General View 0| uwws | &
2 |28/08/1918:47 | General View 0| wers | B
1 |28/08/19 18:47 | General View 0| waows | A
|4 |28/08/19 18:47 | General View 0| wewe | A
£ |28/08/19 18:47 | General View O wdwc || A
& | IB/DH/1S 18:47 | General View @ csarc | HA
7| IB/OR/19 16:47 | Genaral View | D | Losd e 32 |
B |28/08/19 18:47 | General View 0 | uwaaws | §
B 20/08/15 18:47 | General View @ | weaws W
10 |28/08/19 18:47 | Gemeral View 0 | wedies | M |
11 |28/08/13 18:47 | Ganeral View 0| oars | A
17 |2H/0E/19 18:47 | General View 0| wews | 4
|13 |28/08/19 18:47 | Genersl View 0 | caaws 1
|14 [2m/08/19 18:47 | General View 0| e | B
15 |28/08/19 18147 | General View 0| edirs | B
(16 |28/08/19 18:47 | Ganaral View 0 dvc | B
|37 |28/08/19 18:47 Ganeral View || edrs | A
18 |20/08/19 18:47 | General View | @ toeaws |
19 |26/08/19 18:47 | Ganeral View 0 e | B |
20 | ZA/DAS1S 18:47 | General View 0 wedwc | A
271 |TH/DB/1Y 18:47 | Ganersl View 0| dws | A
27 |2B/D8/19 18:47 | Genersl View 0 e | M
3 |28/00/1918:47 | General View D | tadws |
24 |20/08/19 18:47 | General View | weaws | M
l25 |2m/om/19 18:47 | Genersl View O | waaws | A
26 |28/08/1918:47 | General View @ | saswc | A
‘37 28/08/1918:47 | General View 0| edws | A
28 |20/00/19 18:47 | Ganeral View - | @ | tsaws | 6
29 | 28/08/19 18:47 | Ganeral View |8 coaws | B4
a0 | 2808/10 18:47 | Ddometer Reading || tosdirc | WA
31 |28/08/19 1847 | Chassis Number 0| odirs | & '
32 |28/08/19 18:47 | Genersl View O circ | B
33 |20/08/19 18:47 | Ganeral View O wars B
34 |26/06/19 18:47 | General View 0| wears | A
(35 |[2m08/19 18:47 | General View a 0| woaws | A
36 | 30/0B/19 09:52 Photographs of Damaged [tems g_ Load 3G | HA
37 |30/08/19 09:52 Photographs of Damaged Itams g tead 3G | &

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 20/9/2019



Merimen e-Claims

Page 2 of 2

Assessment Reports e
(No | Fnanred on Sompo Insurance Singapore Pte. Lid. (HQ) Thumbnall | Print
138 [30/08/1909:52  [Photographa of Damaged Items I _ﬂ_ Load G | B
39 |30/08/1209:52 | Photographs of Damaged ltems @ eaws | B
140 |30/08/1909:52 | Photographs of Damaged Items 0| wwuws | B
‘41 |30/08/1909:52 | Photographs of Damaged Ttems Q| weows | H
47 | JO/0E/1S09:57 | Photographs of Damaged Ttems 0| wers | A
43 |30/08/19 09:52 Photographs of Damaged tems - 0| s |
|44 |30/08/19 09:52 Photographs of Damaged Itama 0 | Lowd e ﬁr
45 | J0/08/1909:52 | Photographs of Damaged Items Q| cwws | B
46 | 30/08/1909:57 | Photographs of Damaged Ttems @ | s | B
47 |03/09/1908:31 | Photo After Spray O | wepc  H
48 |03/09/1908:31 | Photo After Spray o O | adws |
49 |03/09/1008:31 | Photo After Spray - O v | A
| Documentation ] - S 1 per page w]| &
Ne | Finallzed On Sompo Insurance Singapors Pte. Ltd. (M) Thusrribnall | Print
1 27/0B/19 14:21 | Third Party E-filed GIA report(M) 2 Load POF

3 | Z¥/0R719 L4131 Pre-Repair Survey - AGREED LK Load POF |

Documents Checklist
DOCUMENTS CHECKLIST Reset | Sove | print |

Thers are no document checklists configured.

Our Checkiist Remarks - LKK Auto Consultants Pte Litd [HG)

~
W
Show Remarks To: [J Handiing Insurer
higie: BAmErVE are EravEne e you thae 1 s other permes
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 20/9/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd icoreg o 1ssso7108m;
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel B256-3561 Fax 6844-2805 Emall sur@lkkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/SMO18015078/EVF3E2
Date: 20/09/2019

REFERENCE .

Handing Insurer: Po; PO Insurance Singapore Ple. ... Ng: D18MTHCVED00238

Claimant Insured Vehicle

Vehicle No : SJGOBTRU No® GBES082E

Date of Loss:  26/08/2019 Nature of Claim= TP Claim - cMTD1904086

| F |

Reg No: 85JG98TBU

Make & Model: TOYOTA WISH, 1.8 (A) Enging No: 1223116982

Reg. Daie: 23/07/2008 (Man. Year: 2008) Chassis No JTDER12W303000267

Colour Grey Cdometer: 301426 km

Engine Capacity': 1794 cc

Market Value/Mew Car NIA

Price;

Sum Insured (5%): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

Geaneral Condition Steering (Serviceable): Yes Foolbrake (Serviceable) Yes
Handbrake (Serviceable). Yes Engine Modification: Ne Pre-accident Condilion:
CONDITION OF TYRES
Front Tyre Size: 205/85 R15 Rear Tyre Size: 205/65 R15
Front Lef Side: Wes! Lake 5 mm Rear Left Side: Vest Lake 5 mm
Front Right Side: West Lake 5 mm Rear Right Side: West Lake 5 mm
The above values regresent the remaving fyre reads depth
COST OF CLAIMS - Repairer's Adjuster's Difference  Diff %,
Paris B,010.00 2,307.75 570225 7118
Miscellaneous llems 0.00 0.00 0.00
Labour 3,110.00 1,300.00 1.810.00 58.20
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 11,120.00 3,607.75 7,512.25 67.56
Approved Total (Overridden) (85) 2,900.00
Nett Amount (8§) 11,120.00 2,900.00 8,220.00 7392
INSPECTION
Date of Assignment: 27/08/2019
Date Inspected: 2B/0B/2018 Inspected Al Auburn Auto Pte Lid (HQ)
176 SIN MING DRIVE, #04-18 SIN
MING AUTOCARE
Singapore 575721
Estimated Period of Repair: 5.0days

Adjuster: CHEN TSUE YEE

Manager: VERON CHEN

NOTE: This report maresenti our findings af ihe time and place of iInspection stated hersin, Such inspection as been carned out 1o he best of our
imowiedge and abiliy bul any other kability under any other circumstances i hereby expressly sxciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 20/9/2019



Adjuster Report Page 2 of 4
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Adjuster Report

REPAIR DETAILS

'Reference

\Part Source: MRM-SG

|Parts: M1-MPYV

Labour: Repairer's {Price-denaominaled Standard List)
|Print Code: (Unsubmitted, no print-code for SJGS878U)

Validity:

Page 3 of 4

Version: 1.0 (Last Synchronised: 20 Sep 2019)
TOYOTA WISH 1.8 (A) (Catalogue:Merimen Singapore 1.0)

|Further Info: Items/values not in reference catalogue are prefixed with an asterisk =

Recommended Parts

These estimates are valid only If they contain the print code {(above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

No. Qty Part No. Particulars Condition Repalrer's Amaount
1 1 *REAR TAILGATE Dented 1,200.00F *1,200.00 FL
z 1 *REAR TAILLAMP (LH) Cut 800.00F *472.00FL
3 1 *REAR TAILGATE LAMP Mot Necessary B00.00F *FL
4 1 *REAR TAILGATE MECHANISM Mot Necessary 400.00F *-FL
5 1 *REAR TAILGATE LOCK Bent 280.00F *280.00 FL
-] 1 *REAR BUMPER Broken 1.500.00F “545.00 FL
T 2 ‘REAR BUMPER SIDE RETAINERS Broken 170.00F *120.00FL
B 1 *BUMPER SENSOR Repeated 120.00F “FL
9 1 *REAR BUMPER REFLECTORS Not Mecessary J80.00F " FL
10 1 *REAR BUMPER TOP STEP GARNISH Not Necessary 150.00F *FL
11 1 *REAR END PANEL Repair 4B0.00F *-FL
12 1 *REAR END PANEL INNER GARNISH Not Necessary 120.00F *-FL
13 1 *REAR BOOT GARNISH Not Necessary 100.00F *-FL
14 1 *HYDRAULIC HINGE Not Necessary 200.00F *-FL
15 1 *RUBBER MOULDING Tormn 40.00F “40.00 FL
168 1 *NUMBER PLATE Mot Necessary 120.00F *FL
71 *REAR REVERSE CAMERA Not Necessary 180.00F ~FL
18 1 *REAR TAILGATE TOYOTA EMBLEM Necessary 160.00F *60.00 FL
19 1 *REAR TAILGATE WISH EMBLEM Not Necessary 12000F *FL
20 1 *REAR WINDSCREEN SEALANT Necessary 120.00FS *40.00FS
21 1 *BACK BUMPER CLIP Necessary 150.00 FS *30.00FS
22 1 *SET REAR REVERSE SENSOR Shorted 620,00FS *200.00FS

F=Franchise par. S=SpcNefl. L=ListhemDisc

Sub Total (S3) 8,010.00 2,987.00

- List Item Discount on L ltems 0.00/25.00% (S%) 0.00 879.25

Total Parts (55) 8,010.00 2,307.75

Report was unsubmitted during this print-out. |

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 20/9/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

Thaors are no nmw miscellaneous items selected

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 REMOVE AND REFIT REAR TAILGATE New 300.00 200.00

2 REMOVE AND REFIT REAR BUMPER New 300.00 200.00

3 REMOVE AND REFIT REAR PANEL MNew 800.00 200.00

4 REMOVE, REFIT AND REPLACED DAMAGE LAMPS AND Miw 150.00 30.00
CHECK UP REAR ELECTRICAL WIRING

5 REMOVE AND REFIT INNER GARNISHES TRIM TO ASSIST  MNew 200.00 20.00
REPAIR

B REMOVE AND REFIT REAR REVERSE SENSOR Mesw 240.00 20.00

7 TO APPLY UNDERCOATING ON REPLACED PANEL New 120.00 30.00

B TO RESPRAY PAINTING M 1,000.00 B00.00

Gross Labour Cost (S§) 3,110.00 1,300.00

Report was unsubmitied during this print-out.

< END OF ESTIMATES >

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 20/9/2019



