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Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Cape | Motified | EstSubmitted | Ady Assigned Ady Rpt Ad) Subrmitted Lns Adth'ed Stabus
. 26 Aug 2019 26 lug 2019 New Assignment
Main 17:.07
: Cancel Case
Assign |

Main Reference Documents Shaw All

CLAIM SUBFOLDER DETAILS [Created by insurer]

Ingured: Y.H.H. MANUFACTURING PTE LTD, Co. Reg. Moo 200B20%71N

Main Claimant; GOH CHIN HUI (WU XINGHUL), 1D: S58415571C

 Vehicle Reg. No.: SM15239P | Date of Loss: s |23/08/2019 16:00 -:59

/ SNM19D203974C02/0 DMCWSNIDGE3I 241800
g TP 1 : ' {Comprehensive)
Claim Type: (THP) Policy/Cever Note No.: Coverage: 02/10/2018 -
| |01/10/2019
Vehicle Reg. No. (Insured): GBE2200B | Policy No. {Claimant): 15109208803
Excess: 54$500.00 |
_— Advance Auto Garage (HQ) 23 KAK] BUKIT AVENUE 4 #04-01 AAS KAKI BUKIT CENTRE, 415933 Kaki i
| Revalree: Bukit - Tel:
i i China Talping Insurance {Singapore) Pte. Ltd, (HQ) - Tel: 6289 6111 ... [Hendled by Irene Tay Hul

HETRINGR R Ping - 638386197 _
. Claimant's Insurer: NTUC Income Insurance Co-operative Ltd (HQ) - Tel: i
| Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 5256-3561 ... [Final Rpt due 04/0%/2019]

Adj Asg. Remarks: Please survey third party vehicle & let us have your report & bill for nagotiation with third party workshop y

ASSOCIATED MAIL RECEIVED Wiew &1l | Compose Case Mall | i
| There are no mail for this case, i
B = l

ALL ASSOCIATED TASKS View All Search Tasks | Create New Task Complete |
| Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
| No results. |
f i

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 26/8/2019



Catherine Chnna (LKK Auto)
From: Claims Dept of CTI <claimsde

Pt@sg.cntaiping.com>

Sent: Monday, 26 August, 2019 4:38 PMm

To: Advance Auto Garage; LOW Sar Huei; fchong@stengg.com; accounts@yhh.sg;
claims@insmehub.cum.sg; assignments; SUR

Ce: Irene Tay,; Chee So Chow: Alfred Toh

Subject: RE: Accident on 23.08.2019 between GBE22008B & SMJ5239p along Toa Payoh CTE

Exit to Upper Thomson Road - SNMIQDEDEBMCUHG{thp}

Without Prejudice

Your Ref: AAG.20190803
Our Ref: SNM19D203974C02/0(thp) - GBE22008

M/s Advance Auto Garage/Divine Splash Spray Painting
Attn: Xavier Lim

Dear Sirs
We agree to appoint M/s LKK Auto Consultants Pte Ltd as exceptional case,
Aside to M/s STA Inspection Pte Ltd., please treat the assignment as cancelled.

Aside to M/s LKK Auto Consultants Pte Ltd., please assist to arrange for the survey.

Merimen folder shall be created shortly.

Aside to Irene, please follow up on the matter when you are back to office.

Best Regards

Alfred Toh

Senior Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #XX-00 Springleaf Tower Singapore 079909

W: www.sg.cntaiping.com | FB: www.facehauk.com.fghinataigingsg! | WeChat: & Jifits; Taiping SG

Digclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information,
Any unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited, If ¥You are not the intended
recipient, please notify the sender immediate/ lv. Please delete the e-mail and any copies of it thereafter.

From: Advance Auto Garage [mairtu:advanceag@ hotmail.com]

Sent: Manday, 26 August, 2019 4:16 P

To: Claims Dept of CTI -:claimsdept@sg,cntaiping.ccm>; Advance Auto Garage <aduanceag@hutmair.mm>; LOW Ssar
Huei <shlow@stengg.com>; fchong@stengg.com: accounts@yhh.sg; claims@insurehub.com.sg

Cc: Irene Tay ~:irene.tav@sg.cntaiping.cum:\; Chee So Chow <50chuw.chee@sg.cntajping.mm:-; Alfred Toh
caJfred.mh@sg.cntaiping.comb

Subject: RE: Accident on 23.08.2019 between GBE2200B & SMJ5239P along Toa Payoh CTE Exit to Upper Thomson
Road - SNMlED:DEQ?dCﬂEKD{thp}

Without Prejudice

Our Ref: AAG.20190803
Your Ref: SNMIQDEGSE?‘iCﬂZH}{thp] - GBE2200B



Cear Alfred,

lunderstand. My client has called and your client is on the way to lodge the accident report. | would like to appoint
LKK Auto Consultants to conduct the PRI, Thank you

Best Regards,

Xavier Lim

(+65) 8007 9247

Advance Auto Garage

23 Kaki Bukit Ave 4 #04-01
Singapore (415933)

From: Claims Dept of CTI [mailto:claimsdept@sg.cntaiping.com]

Sent: Monday, August 26, 2019 3:45 PM

To: Advance Auto Garage; LOW Sar Huei: fchong@stengg.com; accounts@yhh.sg; claims@insurehub.com.sg

Cc: Irene Tay; Chee So Chow: Alfred Toh

Subject: RE: Accident on 23.08.2019 between GBE2200B & SMI5239P along Toa Payoh CTE Exit to Upper Thomson
Road - SNM19D203974C02/0(thp)

Without Prejudice

Your Ref: AAG.20190803
Our Ref: 5NM19D2035?4C02,J"{]{thp}-GBEZZﬂﬂE

M/s Advance Auto Garage
Attn: Xavier Lim

Dear Sirs
We refer to your email pertaining to the above matter.
Regret to advise that our client has not and/or has yet to file accident report till date.,

If you are not inclined to accept M/s STA Inspection Pte Ltd as the surveyor, you may proceed to appoint surveyor
of your choice.

p.s. we have only panel surveyors as follow:

1. 5TAInspection Pte Ltd
2. LBS Auto Consultants Pte Ltd
3. LKK Auto Consultants Pte Ltd

Best Regards

Alfred Toh

Senior Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #XX-00 Springleaf Tower Singapore 079909

W: www.sg.cntaiping.com | FB: www.facebook.comichinataipingsg/ | WeChat: P4t Taiping SG



Disclaimer: This e-mail and an ¥ files transmitted with it is intended only for the named recipients and may contain confidential information.
Any unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended
recipient, please notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Advance Auto Garage @arltm:aduanceag@hutmail.cpm]

Sent: Monday, 26 August, 2019 3:26 PM

To: Claims Dept of CTI <claimsdept@sg.cntaiping.com>; LOW Sar Huei <shlmw@stengg.mm>; fchong@stenge.com:
accounts@yhh.sg: claims@insurehub.com.sg

Ce: Irene Tay <irene.tav@ﬁ&cntaipina.cum}; Alfred Toh <alfred.tah @sg.cntaiping.com>; Chee So Chow
<sochow.chee@sg.cntaiping.com>

Subject: RE: Accident on 23.08.2019 between GBE2200B & SMJ5239P along Toa Payoh CTE Exit to Upper Thomson
Road - SNM19D203974C02/0(thp)

Without Prejudice

Our Ref: AAG.20190803
Your Ref: SNMIEDZDSB?ﬂfﬂz,f O(th p) — GBE2200B

Dear Alfred,

How come there isn’t a list of panels for me to also mutually agree? | would like to do a direct settlement at this
stage for this case. So | would appreciate if you could give me a list of your panels so that it is more fair to me.
Thank you

Best Regards,

Xavier Lim

(+65) 9007 9247

Advance Auto Garage

23 Kaki Bukit Ave 4 #04-01
Singapaore (415933)

From: Claims Dept of CTI <claimsdept@sg.cn taiping.comz

Sent: Monday, August 26, 2019 3:18:13 PM

To: advanceag@hotmail.com <adva nceag@hotmail.com>; LOW Sar Huei <sh low@stengg.coms>;
fchong@stengg.com <tchong@stengg.coms>; accounts@yhh.sg <accounts@yhh.sg>; claims@insurehub.com.sg
<claims@insurehub.com.sg>

Cc: Irene Tay <irene.tay@sg.cntaiping.com>; Alfred Toh <alfred.toh@sg.cntaiping.com>: Chee So Chow
<50Chuw.th&e@3ﬁ.Enraiping_cum>

Subject: Accident on 23.08.2019 between GBE2200B & 5MJ5239p along Toa Payoh CTE Exit to Upper Thomson Road
- SNM19D203974C02/0(thp)

Without Prejudice

Your Ref: AAG.20190803
Our Ref: SNM19D203974C02/0(thp) - GBE2200B

M/s Advance Auto Garage/Divine Splash Spray Painting
Attn: Xavier Lim

Dear Sirs

We refer to your email pertaining to the above matter.



Please note that we shall be appointing M/s STA Inspection Pte Ltd to survey your client’s vehicle while waiting for

Insured to file Accident Report.

Aside to M/s Insure Hub Pte Ltd, please assist to notify mutual client to instruct their driver to file Accident Report
IMMEDIATELY to enable us to handle the incoming claim against their motor insurance policy on their behalf,

Aside to M/s STA Inspection Pte Ltd., please assist to arrange the survey.

Merimen folder shall be created shortly,

Aside to Irene, please follow up when you are back in office.

Best Regards

Alfred Toh

Senior Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #XX-00 Springleaf Tower Singapore 079909
DID : (65) 6389 6183

FAX: (65) 6224 7478

W: www.sg.cntaiping.com | FB: www.facahonk.cnmfchfnataiginggg! | WeChat: A Fiifth Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended anly for the named recipients and may contain confiden tial information,
Any unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended
recipient, please notify the sender immediately. Please delete the e-mail and any copies of it thereafier,

From: Claims Dept of CTI

Sent: Monday, 26 August, 2019 2:29 P

To: Irene Tay ciﬂe_ne.tav@sg.cntaiuing.cnm}; Alfred Toh ﬁalfred.mh@s;{_cmaminp_.cnm}; Chee 5o Chow
<5uchpw.chee@sa.cntaipmg. com=>; advanceag®hotmail.com

Subject: Accident on 23.08.2019 between 5MI5239P and GBE2200B along Toa Payoh CTE Exit to Upper Thomson
Road

Dear Irene,
Please conduct PRS for SMIG239pP,

Note : officer in charge — Irene Tay 63896197

Regards,

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 079308
T. (65)63896116| F (65) 62247175

W: www sg cntaiping com | FB: www facebook com/chinataipingsg/ | WeChat: & Sl Taiping SG

Disclawmer. This e-mail and any fites transmitted with it is intended oniy for the named recipients and may contain confidential information. Any
unauthonzed disclosure, use or dissemination of this message, either in whole ar partial, is profibited. If you are not the intended recipient please
Moty the sender immediataly Please delste the a-mail and any copias of it thereafter.

From: Advance Auto Garage [maiitﬂ;advanwag@hmmair.c{:rn]

Sent: Monday, 26 August, 2019 10:49 AM

To: Claims Dept of CTI <c|aim5dent@sa.cmaipmﬁ.cm>; Claims Dept of China Taiping Insurance <e-

claims@sg entaiping.comz

Subject: Accident on 23.08.2019 between SMJ5239P and GBE2200B along Toa Payoh CTE Exit to Upper Thomson
Road




Our Ref: AAG.20190803

Your Ref: GBE2200B

PRE-REPAIR INSPECTION NOTICE

Dear Sirs,

We act for GOH CHIN HUI, owner of SMJ5239P that was damaged as a result of the above accident.
Attached is our client's GIA Report of the Accident for your attention and records.
Please take note that our client's motorear is presently located at his repairer's workshop,
Divine Splash Spray Painting

25 Kaki Bukit Road 4, #05-36

Synergy @ Kaki Bukit

Singapore 417800

TEL: 9007 9247

Email: advanceas v hotmail .com

ATTN: Xavier Lim

In the circumstances, kindly let us know within 2 (two) working days from vour receipt of this Notice if you
will be conducting a pre-repair inspection of our client's vehicle.

As provided by NIMA Protocol, take note that our client shall proceed to appoint his own surveyor and
repair his vehicle without any further reference to you, if we do not hear from you within the next 2 (two)
days.

Best Regards,

Xovier Lim

(+65) 0007 9247

Advance Auto Garage

23 Kaki Bukit Ave 4 #04-01
Singapore (415933)

This email has been scanned by the Symantec Email Security. cloud service.
For more information please visit http://www. svmantece loud, con

This email has been scanned by the Symantec Email Security. cloud service.
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Bidded Car Plate Number for sale

Looking for auspicious numbers?
Browse our list of hottest bidded car plate numbers for sale.

Classic PromolBest DeallFast Selling!Hurry Down Mowl

Post an Advertisement
Sedl it yourself) Advertise it at just

%58 until it's SOLD!

m PRIME MOTOR & LEASING

i I ENTERPRESES PTE LTD O

With over 200 units of vehicles

a Post an Ad 'F" Adeertiser Loggin ﬂ Ways of Seting :1;?:;';.‘::?&;::?.’4%“ m"” B
Browse by Category «Back {12 3456 )Nest [Gort by Date fosted 7 || 20 resubtsfpage T
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Saarch Selection  Vias Arry Ay 2009 Any havy Ay Avallable
[ Toyota Vies 1.5 E (COE till 524,800 $5,630 fiyr 23-1an-2009 1,497 ¢ - Sedan Avaitable
01/2024)
\Wiell Maintained Vehicie, Low Risk Purchase, An Ideal Choice For Daily Commute, Changing Vehicle As I'm Buying A Hew One. Low
Dapreciation And Geod Vehicke, Contact Me For Viewing And Detals, L oo s
[[] Toyota Vios 1.54 E (COE till $41,800 4,410 fyr 17-Fet- 2009 1,497 ez 110,000 km Sedan Available
02/2029)

\wiell Mairained By Previous Cwrer! Flexibie Loan Available, Trade In Welcome. Call Now To Viaw The Car At Your Convenience!
Edrmund Motor Phe Ltd

[[] Toyota Vies 1.54 1 {COE till $26,777 5,050 jyr 25-Feb-2009 1,497 oc . Sedan Available
02 2024)

Refiable Vios 154, With Mew COE, Regularly Maintained. Refurbished, Bank Loan Fram $451, High Loan Available. Most Practical, Low
Mairtenance, Yet Fuel Efficlant, Call Us For A Viewing Appointment Today!

[ Toyota vios 1.5M E (COE till 524,500 $5,390 fyr 12-Mar-2009 1,457 e 160,000 km Sadan Available
03/2024)

GET YOUR 15 your COE expiring? Let us help you rensw it

Getting your COE renewsed is easy, fast and affordable. We'l harlpz you renew your COE andl get a oan far it Gat the cheapest koan in town and an
RENEWAL  approval in 2 days without effort! Enguire today.
LOAN

D Toyota Vios 1.54 E (COE till $27 800 $5,990 fyr 17-Apr-2009 1,497 o - Sedan Avallable
04/ 2024)

1 Crwneer Only, 100% Loan Available. No Gimemicks., Most Refable Japanese Sedan Vios Ideally For Dally Drives Yet Fuel Efficient. Very
Wil Mairtzinad In Tip Top Condition. New Paintwork, New Tyres, Mo Repairs Meeded, Free & Months Road Tax. Don't Hesitate, No Price..,

[] Toyota Vies 1.54 E (COE till 13,777 §5,970 fyr 21-Apr-20049 1,497 e - Sedan Available
04/ 2024)

Papular Toyota Vios 1,54, Law Mileage. Reqularty Serviced. Good Engine, Easy Maintenance, Low Monthly From $450/Maonth. Most
Practical, Refiable Engine, Yet Fuel Eficient. Call s Far A Viewing Appairtment Today!

[[] Tayeta Vies 1.54 G {COE till $29,800 $6,370 fyr 05-May-2000 1,497 & 83,000 km Sedan Available
04/2024)

1 TLIBTRE Gt
Lueeury White, Low Mileage Done, Well Maintained By Cwner, No Repairs Needed, Perfect And Genuine Unit Far Vieweng, & Maonths s

Comprehensive Wamranty Provided, 24/7 Erea Towing Included. Trade In/Loan/Insurance Flexibility. Purchase Without Having The Meed..,



RIZTIXNMQ PARFICOF Rehata Frnniry
> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Crwiner 1D Type: Singapore MRIC
Crwener D 571C

Vehicle Details

Wehicle Mo SMIS239F
‘ehicle to be Exported: Me

Intended Deregistration Date: 27 Aug 201%
Wehicle Make: TOYOTA
Wehicle Model: VIOS EAUTO
Primary Colour: Green
Manufacturing Year: 2008

Engine Mo, 1NZXES4928
Chassis MNo.: MROSIHYFIOS0FETSI
PAaximum Power Output: B0.0 kW (107 bhp)
Open Market Value: $11,900.00
Original Registration Date: 12 Mar 2009
First Registration Date: 12 Mar 2009
Transfer Count: 3

Actual ARF Paid: $11,900.00
Intended PARF Rebate Details

PARF Eligibility: Forfeited

PARF Eligibility Expiry Date: :

PARF Rebate Amount: $0.00
Intended COE Rebate Details

COE Explry Date: 11 Mar 2024
COE Category: A - Car (1600cc & below)
COE Perind[Years): 5

POP Paid: $12,763.00
COE Rebate Amount: $11,576.00
Total Rebate Amount: $11,576.00
Message

Please note that the S-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE expiry or when the vehicle
reaches its statutory lifespan (if applicable), whichever is earlier.
The information contained herein is correct as at 27 Aug 2017

OK
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WASTST 11535 T VAL - Kaki Bt
ENTRY DATE B TIME: 24m85019 11:22
SUBMITTED By, Mernani Bie Abdul Magd

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please repoet comacily the delaiis of ihe accidont o speed up the calms process,

7. Tnis Form mus! be compleled by tha Policyholder andier the Authorized Driver.

4, Information provided musl be as truthiul and sccurale as possible. Ay wil'ul misrepreseniation or .-.-;:mldmg af maierial facts may gllow Insurance companias (o
repudiate palicy liability

4, The issus and accaplance of (his Form by msurance companies is nat an admission of palicy labikty on e pan of the insurance companies.

5, Any false reporting may be refetred 1o the Police for investigation.

6, This repart will be forwsrded by the lnsurers of the GIA Records Managemenl Cenitg ostablished by the Genoral Insurance Basociation of Singaoare (GiA] for
archaving Bnd thal copees of fis report will, for & fea, ba mpde svadable upon apglcation by inlerasled paries.

7. By te lodgement of tis rapedl 1o the ingurers, you herely cansant b the anchiving of this reparl @ the cenlre and io copies of the report baing mada avaiabia
afprasalid,

ACCIDENT STATEMENT

Drate OF Report 24/08/2018 11:22

Date Of Accident 23/08/20119 16:55

Exact Location Of Accident TOA PAYOH CTE EXIT TO UPPER THOMSON ROAD
Country/State of Loss SINGAFORE

Vehicle Registration Number SMI5239P
Insured/Policyholder

MName Of Registered Owner GOH CHIMN HUI (WU XINGHLI)
MNRIC Mo SR415571C

Email Address MOEMAIL

Mobile Phone Mo {LOCAL) +65-904B2578
Altemative Phome No OFFICE-90482578

Vehicle Particulars

Manufacturer TOYOTA

Wodal VIOS E AUTO

Exact Purpose for which vehicle was being used at i
time of accident WORK PURPOSE

Are you claiming under your own insurance poficy

for repair to your vehicle? .

If Mo, Please state action io be taken THIRD PARTY

‘Vehicle Calegory PRIVATE HIRE

Insurance Company

Mame of Insurance Company NTUC INCOME INSURANCE CO-OPERATIVE LTD
Type Of Coverage COMPREHENSIVE

Fleat Policy MO

Folicy Number 5109208803 CLASSIC
Cover Note Number

Driver

Mame of Driver GOH CHIM HUIL (WL XINGHUIY
MRIC Mo SB415571C

Date OF Birth 30/05/19084

Oesupation OUTOOCR

Date Of Criving Pass 041202009

Driving Experience 9 YEARS AND 8 MONTHS
Gendear MALE

Mobile Number {LOCAL) +65-S0482578
Fax Numbser

Cantact Number OFFICE-B0482578

EMail Address NOEMAIL

Page 1 of 13



Addrass BLK & #04-2681 LOROMG 7 TOA PAYOH
Postoode 310008

Was driver an employee of the Insured's Company NGO

If Mo, Relationship of the Driver with the Insured OWHNER

\ehicle Registration Number of Driver's Own
Wehicle

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type OF Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surlace DRY

Other Information
Was any foreign vehicle invalved in this accident?  NO
Mumber of vehicles (including own vehicie)

involved in the accident -3

Was any body injured in the Accideni? N

Was any injured soaveyed to hospital by ND

ambulance?

Was any other malenigl or property damaged? YES

| have been approached by ur_lkm:-wr- parson(s) MO

soliciting/offering accident claims assisience.

Mumber of Passengers (Including Driver) 4

FABEAngor] NAME: © UNKNOWN

GEMNDER: : FEMALE

Passenger 2

MAME: UNKNOWN

GENDER: : FEMALE

Passenger 3 NAME + UNENOWHN
GENDER: : FEMALE

Details of Police Action

Was the accident reported to the polica? NGO

if Yes Please state which Police Siation

Was notice of intended Prosecution given? NO

If Yes,against whom?

Circumstances of Accident

REFER TO SKETCH PLAN ATTACHED

Attachment(s)

Are accident photos aveilable for attachmant? YES

Was there any video caplured by Car Camera? N

Was there any audio recorded? MO

Wehicle Registration Number GBEZ22008

Wahicie MakeiModel!/Calour MNISSAN | CABSTAR 3.0 5M/T ABS 2DR 2WD EURD 5

Details O Properiies

Wehicle Category COMMERCIAL VEHICLE

Name of Driver
MRIC/Passport Number
Contact Number
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Address

Postoode

Insurance Company Name

Mature Of Damage

Nao. Of Passenger {Inchuding Driver)
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Sketch Plan
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Sketch Plan #2
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ADVANCE AUTO GARAGE

23 Kaki Bukit Avenue 4
VICOM KAKI BUKIT INSPECTION CENTRE
p04-01 SINGAPORE 415533
Tel: +65 3007 5247

Email: advanceag@hotmail.com

Reg Mo: 533955711

T0 1 CHINA TAIPING
ATTENTION

ESTIMATE REPORT

WEHICLE DETAILS

VEHICLE NO : SMIS239P

VEHICLE MODEL . TOYOTA VIDS

CHASSIS NO

ACCIDENT DETAILS DATE : 23/8/2019
TIME ¢ 1655 HRS

THIRD PARTY REQUESTOR / CONTACT

: MOTOR INSURANCE CLAIRM

KAIVER

DATE

JOB TYPE

26/8/2019

T/P CLAIM

CLAIM DETAILS: PARTS

ITEMS ary UNIT PRICE TOTAL

1leooT 1] 5 68000 |5 680.00 |
2|BOOT HINGE pt ple F B5.00 | 5 170.00 | -+
3|BOOT EMBLEM "vI05" 2 1|5 80.00 | 5 BT | &5
4|BOOT EMBLEM "1.58" [ A~ 1} 5 g0.00 | 5 q0.ea-1 =t
s|BOOT LOGO 115 85.00 | % 85,004 3
6{BOOT LOCK g — | E 95.00 | 3 85.00 | —
7/B00OT LOCK CATCH A€ *— 1| & 5500 |5 55.00 4
|BOOT WEATHERSTRIPE Lok 15 14000 [§ 140,00 |—
9|NUMBER PLATE GARNISH s ée— 13 20000 |5 200.00
16|NUMBER PLATE LAMP (SET) o m— 1] 8 80.00 | 8 80.00 {-
11|REAR BUMPER TP L —d 1] $ 450,00 [§  450.00 |~
12|REAR BUMPER FRONT RETAINER et = 2l 5 135.00 | 5 270,00 |+
13|REAR BUMPER REAR RETAINER A~ AE 13500 |5 2aedot/¥o
14| REAR END FLOOR PANEL TOP BOARD (CENTRE] 7 a4 HE 115.00 | % 115.00 |4
15|REAR END FLOOR PANEL TOP BOARD (SIDE] ! a- 2| % 8500 | 5 190.00 |
WGITALLUGHT vl d 2| s 310.00 | 5 §20.00 | =
17 |TAIL LIGHT INMER SPONGE i HIE 30.00 | % E0.00-| )
18|REAR R/H FENDER 0o, 4 .. NE 75000 | §  750.00 |+
19| FENDER COWLING { 2| s 25000 | § 500.00 |
20|REAR END PANEL &AL : 15 66000 |5  GBEDO[ L
21|REAR END PANEL TOP GARNISH v A— 1] s 25000 |5 25000 | —
22|REAR END FLOOR PANEL _.m,H 1E 800.00 |5 800.00 | A



.
A0% g
2A5211:L -2
TOTAL PRICE: 5 6620.00
LESS 25% S 1,655.00
SUB TOTAL PRICE: S 4,965.00
SPECIAL METT ITEMS
ITEMS ary UMNIT PRICE TOTAL
1|REAR LOWER LIP WITH DIFFUSER e . & 1 % 55000 &  550.00 |4
2|REAR MUMBER PLATE  pl s iar 1|5 50.00 | % 50.00 |
3| BOOTLID SEALANT A, L il 5 2000 | 5 80.00 | &
4|REAR BUMPER CLIP (SET] b~ 3|3 2000 | 5 500013
= |REAR END PANEL TOP GARNISH CLIP SET)  slee— 1] % 2000 | % wea | /o
6IREAR END PANEL INSULATION SEAL  Alee- i 80.00 |5 gooe &
7|REVERSE SENSOR D gan— © HE 120000 |5 24008+ 2o
300 TOTAL: 5 1,080.00
LABOUR
0B PRICE ADJUSTED COST | APPROVED
1|PANEL BEATING, REMOVE AND REFIT PARTS s 10000 VO
2|SPRAY PAINTING TO AFFECTED AREA s 120000 B00
-
3|WIRING CHECK s 1oopge] 37
il
a|TUFF COAT s 120007 ko
F 4
o Ll
< |REMOVE AND REFIX REVERSE SENSOR AND DISTANCE SETTING | § 100087 > J
i
6| WATER LEAKAGE TEST s soo| X
O CHECK DIAGNOSTIC OF VEHICLE MANAGEMENT/CONTROL "
7{UMITS, RESET MEMORIES TO SPECIFICATIONS - 300.00 I
1
TOTAL 5 3,100.00 ¥ LFO
ESTIMATE REPORT f 1. Q‘Dm l—{'« ;.1'
TOTAL PARTS COST: 5 £,045.00
‘-y S R7 ak r-éf
TOTAL LABOUR COST: 5 3,100.00 e
TQTALRERAIR COST: - | (| RO 9,145.00 ©6 py"}
- o B AL S
A AILE < o vt o
il Fate] t 426(-2€
SURVEYOR: pary 3V itaul Freedice” bass F
& Mo iBegal modifes ] JF"H ' ../r‘l [;- ':;‘O y
CONTAET; 2len e FAX: f =
I '..'.;..:..' & appriwal o tRsurdan
Acknowledged by Repamer
Signature:
Data:




Adjuster Report

LKK Auto Consultants Pte Ltd (coregno:1sseo7198R)

VEHICLE DAMAGE INSPECTION REPORT

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Page 1 of 3

Tel: 6256-3561 Fax: 6844-8805 Email: sur@|kkauto.com;assignments(@Ikkauto.com

Our File No:  CS/CTI19015057/AVF3N2
Date: 08/10/2019
REFERENCE
Handling China Taiping Insurance : . A
e (Singapore) Pte. Ltd. Policy No: DMCVSN3063241800
Claimant Insured
Vehicle No : SMJ5230R Vehicle No : GBE22008
. Mature of Claim SNM19D203874C02/0

Date of Loss: 23/08/2019 Claim: TP No: (THP)
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMJ5239P
Make & Model: TOYOTA VIOS, 1.5E (A) Engine No: 1NZX854928
Req. Date: 12/03/2009 (Man, Year: 2008) Chassis No: MRO53HY2305096753
Colour: Gold Odometer: 138391 km
Engine Capacity: 1447 cc
Market Value/New Car NIA
Price:
Sum Insured (S3): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Footbrake (Serviceable): Yes
Handbrake (Serviceable): ¥es Engine Modification: Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/60R15 Rear Tyre Size: 185/60R15
Front Left Side: Continental 6 mm Rear Left Side: Continental & mm
Front Right Side: Continental 6 mm Rear Right Side: Continental 6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Paris 6,045.00 2,621.25 3,423.75 56.64
Miscellaneous llems 0.00 0.00 0.00
Labour 3,100.00 1,740.00 1,360.00 43.87
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Calculated Gross Total (S§) 9,145.00 4,361.25 4,783.75 52.311

Approved Total (Overridden) (S%) 3,450.00
Nett Amount (S8) 9,145.00 3,450.00 5,695.00 62.27

INSPECTION
Date of Assignment: 26/08/2019

Date Inspected:

Estimated Period of Repair: 6.0 days

27/08/2019 Inspected At:

25 KAKI BUKIT ROAD 4
#05-36 SYNERGY

REPAIRER: ADVANCE AUTO

GARAGE

Adjuster: ADRIAN LING

Manager:

VERON CHEMN

NOTE: This repost represents our findings af the time and place of inspection stated herein. Such inspection has been carried oul to the best of our
knowledge and ability but any other labiiTy under any pther circumstances is hereby expressly exciuded,

https://singapore.merimen.com/claims/index.c fm?fusebox=MTRadjuster&fuseaction=g... 9/10/2019



Adjuster Report Page 2 of 3

REPAIR DETAILS S
Reference

|Part Source: MRM-5G wversion: 1.0 (Last Synchronised: 08 Oct 2018)

Parts: 143 TOYOTA VIOS 1.5 E (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairar's {Price-denominated Standard List)

\Print Code: (Unsubmitted, no print-code for SMJ5239P)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltemsfvalues not in reference cata!ggﬂe are prefived iﬂh an e-"s_terisk %

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's  Amount

1 1 *BOOT Dented 680.00FL “680.00FL
2 2 *BOOT HINGE Mot Necessary 170.00FL “FL
3 1 *BOOT EMBLEM VIOS MNecessary 90.00FL *45.00FL
4 1 *BOOT EMBLEM 1.5E Mecessary gn.00FL  *4B.00FL
5 1 *BOOT LOGO MWecessary 85.00FL *40.00FL
B 1 *BOOT LOCK Damaged 85.00FL *95.00FL
T 1 *BOOT LOCK CATCH Not Mecessary 55.00FL *-FL
8 1 *BOOT WEATHERSTRIPE Cut 140.00FL *140.00FL
g9 1 *NUMBER PLATE GARNISH Mol Necessary 200.00FL *-FL
10 1 *SET NUMBER PLATE LAMP Mot Necessary BO0.00FL *-FL
1 1 *REAR BUMPER Deformed 450.00FL *450.00 FL
12 2 *REAR BUMPER FRONT RETAINER Mot Necessary 270.00FL *FL
13 2 *REAR BUMPER REAR RETAINER Mecessary 270.00FL *140.00FL
14 1 *REAR END FLOOR PANEL TOP BOARD (CENTRE) Mot Necessary 115.00FL *-FL
15 2 *REAR END FLOOR PANEL TOP BOARD (SIDE) Mot Necessary 190.00 FL “-FL
16 2 *TAIL LIGHT Cracked 620.00FL *620.00FL
17 2 *TAIL LIGHT INNER SPONGE Necessary 60.00FL *40.00FL
18 1 *REAR R/H FENDER Mot Necessary 750.00FL “FL
19 2 *FENDER COWLING Mot Necessary 500.00FL =FL
20 1 *REAR END PANEL Dented 660.00FL *547.00FL
21 1 *REAR END PANEL TOP GARNISH Deformed 250.00FL *250.00FL
2 1 *REAR END FLOOR PANEL Repair 800.00FL *~FL
23 1 *REAR LOWER LIP WITH DIFFUSER Repair 550.00FS *-FS
24 1 *REAR NUMBER PLATE Mot Necessary 50.00F3 *-FS
25 1 *BOOTLID SEALANT Mot Necessary BO.OOFS Y
26 3 *SET REAR BUMPER CLIPS Mecessary 60.00FS *30.00F5
27 1 *SET REAR END PANEL TOP GARNISH CLIP Mecessary 20.00FS *10.00FS
28 1 *REAR END PANEL INSULATION SEAL MNecessary BO.OOFS *60.00FS
28 2 *REVERSE SENSOR Damaged 240.00FS *200.00FS

F=Franchise part. S=Spchett. L=ListitemDisc.

Sub Total (%) 7,700.00  3,395.00
- List Item Discount on L ltems 25.00/25.00% (S$) 1,855.00 11375

Total Parts (S5) 6,045.00 2,621.25

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.c fm?fusebox=MTRadjuster&fuseaction=g... 9/10/2019



Adjuster Report Page 3 of 3
Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
Mo Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING,REMOVE AND REFIT PARTS New 1,200.00 BOOD.OOD
2 SPRAY PAINTING TO AFFECTED AREA Mew 1,200.00 800.00
3 WIRING CHECK Mew 100.00 30.00
4 TUFF COAT Mew 120.00 60.00
5 REMOVE AND REFIX REVERSE SENSOR AND DISTANCE Mew 100.00 50.00
SETTING
5] WATER LEAKAGE TEST Mew 80.00 0.00
7 TO CHECK DIAGNOSTIC OF VEHICLE New 300.00 0.00
MANAGEMENT/CONTROL UNITS,RESET MEMORIES TO
SPECIFICATIONS
Gross Labour Cost (S§) 3,100.00 1,740.00
1 Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm ?fusebox=MTRadjuster&fuseaction=g... 9/10/2019



