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{ Handling | Tokio Marine Insurance singapore Ltd (HQ) - Tel: 6221 6111 .., [Handled by Jeffrey Tay - 65926413

Insurer; it
I LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KALVIN ANG WEI KUN Final Rpt due
f | "custer: |n5;uwznig] _ e S P

[A'ss"dEiiT:n MAIL RECEIVED ' ' View All | Compose Case Mail | |

| There are no mail for this case.
1

'u;lew IIu-ll ] Search T-as-k:s_|_1:mate Mew Tasﬂ _Cﬂ:FILEtﬂl i

Priority  Type Task Group Subject Handler Assigned By Completed On Created On Done?

hﬂps:n’fsingapor&.meﬁman.uon'l!clﬂ]ms.ﬁnI:Ia.‘l;,l::ﬁ11?fusebﬂ:lc=MTHadjusIar&fusaactinrl=dsp_clmhe&darmsahd=ﬂ-5935t}&arﬂd=3‘:4552&GFID=EEE4...

112



SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOT ICE

1. Plmasa report correctly the details of the accident 1o speed up Ine claims process

2. This Form must ba complated by the Policyhaider and/or the Authorised Driver

3. Information provided must be as truthful and accurate as possible Ary wilful misrepresentation or witholding of matenial facts may aflow INsurance comMpanies o
repudiate policy hability

4. Tha issue and acceplance of this Form by msurance companies & not an admission of palicy liability on the part of the insurance Companies

5. Any false reporting may be referred o the Police for investigation.
e insurars of the GIA Records Management Centre established by the General Insurance Asscciation of Sngapore {G1A) far
port will, for a fee, be made available upon apglicaton b artigs

& This repart will be forwarded b
archiving and Inal copies
7, By the lodgemant of this rapart to the insurers, you haraby consent 1o the archiving af this repor al the cenire and to copies of the repord being made avaiable

aforesaid

ACCIDENT STATEMENT

Date Of Report
Date Of Accidant

Exact Location Of Accident

Country/State of Loss

Vehicle Registration Number

= |nsured/Policyholder

Mame Of Registered Owner

Co Reg No
Email Address
Maobile Phone Mo

Alternative Phone Mo

26/08/201912:14

25/0B/2019 15:55

SIMEI AVE TWDS XILIN AVE | ECP
SINGAPORE

DETAILS OF OWN VEHICLE

SHAS498P

COMFORT TRANSPORTATION PTELTD
199303821R
FLEETSAFTY@CDGTAXI.COM.SG

OFFICE-65508768

Vehicle Particulars
Manufacturer HY LUMDAIL
Model IOMIC

Exacl Purpose for which vehicle was being used at

time of accident

Are vou claiming under your own insurance policy
Y L ¥ F ¥

for repair to your vehicle?

If Mo, Please state action to be taken

Vehicle Category

. Insurance Company

Mame of Insurance Company

Type Of Coverage
Fleet Paolicy
FPolicy Mumber

Cover Note Number

NO

THIRD PARTY
TAXI

MS FIRST CAPITAL INSURANCE LTD
THIRD PARTY FIRE AND/OR THEFT
YES

D-180B8B936MFSH

Driver

Name of Driver TAN LAl AlK

NRIC No 56020668H

Date Of Eirth 16/09/1969

Occupation OUTDOOR

Date Of Driving Pass 03/04/1989

Driving Experience 30 YEARS AND 4 MONTHS
Gender MALE

Mobile Mumbear
Fax Number
Contact Number
EMail Address

(LOCAL) +65-91434030

LA TAN@MAIL.COM

FPage 1 of 16



.

Address

Postcode

Was driver an employee of the Insured's Company

If No, Relationship of the Driver with the Insured
Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident
Type Of Accident

Weather Conditions

Road Surface

Other Information

VWas any foreign vehicle involved in this accident?

Number of vehicles (including awn vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
aI'I'ID,Jl.'_-]”:-ZZHF"

WWas any other material or property damaged?
¥ Prog ¥ {

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

MNumber of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes, Please state which Palice Station
Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

SEE ATTACH.

Attachment(s)

Are accident photos available for attachment?

- o "
VWas there any video captured by Car Camera?

Hemarks/ Reasons,

Was there any sudio recorded?

324 #02-1876 ANG MO KIO AVENUE 3

560324
NO

OTHER - TAX| DRIVER

CHAIN COLLISION
CLEAR
DRY

NO

]

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model!/Colour
Details Of Properties
Vehicle Category

Mame of Driver
MRIC/Passport Mumber
Contact Number

Address

Postcode

Insurance Company Mame
Mature Of Damage

Mo, Of Passenger (Inciuding Driver)

GBJ246G

COMMERCIAL VEHICLE
MUHAMAD FARID BIN RAHMAT

LEFT FRT.RHT FRT

DETAILS OF OTHER VEHICLE PROPERTY 2

Page 2 of 16



Vehicle Registration Number
Venicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Posteode

Insurance Company Mame
Mature Of Damage

Mo. Of Passenger (Including Driver)

SLLE998Z

PRIVATE CAR
MADHAVAPANDIAN S/0 SHANMUGANATHAN

RHT FRT

Page 3of 18
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Sketch Plan Pg. 1

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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DECLARATION

I We declare the forepoing particulars are trus insvery respect.

Policyholder's Signatura
Date & Time:

x
- 8 _éa_-(- ‘:/_[

Driver’s Signatura

i driver s ot the policyholder)

Date & Time 27 e |Lr,;"r

A NI Aoy

!

/]( X {*_“.'I

Reparting Centrs Fanﬁrlﬂﬁiigﬂalwe

Mamae: i 4
e Vawl THBE
NAIC/EIN Mo Bakars <
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Sketch Plan Pg. 2

IMPORTANT NOTICE

Please report correetly the details of the accident to speed up the tlaims process.
This Farm must ke completed e Policyhalder and/or the Autharised Driver.
infarmatian providad must be as truthful and aceurnte as possible. Ary wilful misrzpresentation ar withhalding of raterial

facts may allow insurance companies 1o repudiate policy liability.

The issue and scceptance of this Form by insurance companies bs not an admiszlon of palley iability on the part of the insurance

companies,

The repost witl be forwarded by the insurers of the GIA Records Managament Ceatre established by the General Insurance
Aszociation of Stngapore [GLA) for archiving and that copies o this report wiil for 2 fee be made avaliable upon application by

iftarantad marties

fiy the fadamant of this report to the Insurers, you hereby consent 1o the archiving of this report at the centre and to copies of
the report beirg mads available aforesald,

Consent under the Personal Data Protection Act {PDPA)

| understand, acknowladge, agree and consent that

{a] My insurer, my werkshop and the General Imsurance Association of Singzpare ["GIA™) may/are permitted ta coilect, use,
disciosa apd,/or process my personal data/personalinformation set out in this [form] and any othier persenal information
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Personal infarmation to all insurer[s) wha kave insured vehicle(s) invelved in this accident (all insurer(s) whe have insursd
vehlcle(s) nvolved in this accident shail be coltectively referred te as the "Insirerss”), the insurers’ Iawyers/law firms, the
Monetary Autharity of Singapore and any relevant government ageney/authority {such ac the police), for the purpase(s)
of :

{l} processing, handling and/for dealing with my ciaims including the settlerment of the claims and any necessary
Investigations relating to the claims;

{i1} imvestlgating the accident andfar my chaims;
{lii} carrying out and/or dealing with my instructions or responding to any enguirlés by mae;

{Iv) administering my ciaims [Including the mailling of correspondence, staterments, invoices, reports ar notices to ma,
which could invole disclosure of certaln personal data about me to bring about defivery of the same as well a3 on the
extornal tover of envelopes/mall packagas); and/for

{v} complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
"Purposes”)

(b} all insurer|s) who have instired vehicie(s) invoived in this accident and the Insurers’ lawyers/aw firms, may/are permitted
6 vollect, use, disclose and/or process my Persenal Information for ane or mere of the abeve Purpeses; and

e} my Persoral (nfarmatian may/can be disclosed by any of the Insurers and/or GIA to their third party service providers er
agents|including their lawyers/law firms), which may be sited cutside of Singapore, for one or maore of the above Purpases

id) -y Personal information will also be collectad and used to compile claims history far the purpose of fraud detection,
Investigation and management in pretent and all futura claims

[e] theinformaticnso collected under |d} abeve may be shared [ disclosed:

{if -to all insurers and/or any other third partres that sssizt in evaiuating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonahly required for the purposes stated, ar

iy for camplying with requirements.under any regulations, laws or court ordirs

oy %P

EUUTOOTSTR——. . ey - - 1t
Pateyholdar's Signature £ Drlver's Signatiita Reporting Centre Parsanndl's Sinature
Date & Time: [If driver 15 not the pelicyholder) Mame:

Date&Time: ol 2 g;_,%l NRIC/ RN No Lika Wed Yieng

Al - Bem A

o i
b 4 L ]

Page 5 of 16



_n_mmqqum _

— .._....-r...







OMFORIDELGRO
ENGINEERING

COMFORIDELCH

JU TOKIO SHA5498P




Repairer Estimates

Page 1 of 3

ComfortDelGro Engineeri ng Pte Ltd icoreg ne 19ss0s048w)

589 Loyang Drive

Singapore 508969
Tel: 6214 8300
TP INSURER: Tokio Marine Insurance Singapore Ltd (HQ)
CTPL
Singapore
PARTICULARS OF CLAIM
Claim Type: THIRD PARTY Ref. Nao:
Policy No: Date of Loss: 25/08/2019
\ehicle Reg. No.: SHAS498P Driveable? YES
Party At Fault: UNKNOWN
, HYUNDAI IONIQ HYBRID, 1.6  Vehicle Reg.
Make/Model: GLS DCT (A) Daiba: 25/08/2019
Vehicle Colour: BLUE Gen Condition:  GOOD
Engine No: G4LEJU081013 Chassis No: KMHC851CVKU 107485
Odometer: 0 KM
Paint Type:
List ltem Discount: 20.00 %
Total Loss? NO
Est. Duration of Repair 5
(day)
Present Location: COMFORTDELGRO ENGINEERING PTE LTD (LOYANG)
COST OF CLAIMS Amount
Parts 3,324.68
Miscellaneous Items 11.00
Labour 1,570.00
Paintwork Labour 0.00
Towing 0.00
Gross Total (S§) 4,905.68
+ GST 7.00% (S$) 343.40
Nett Amount (S5) 5,249.08

This claim is handled by: JUMANI BIN MASUDIN

Generated using Merimen e-Claims Internet Estimation & Adjusting System

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaimé fuse action=ge... 26/08/2019



Repairer Estimates

Page 2 of 3

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 26 Aug 2019)

Parts: 182 HYUNDAI IONIQ HYBRID 1.6 GLS DCT (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: ComfortDelGro Engineering Pte Ltd/SHA5498P/26/08/2019 14:54

WValidity:

numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Itemsivalues not in reference catalogue are prefixed with an astenisk *

Estimates on Parts

No. Qty PartNo. Particulars %Disc
11 .FRTLHDDOR ASSY X 71" 20.00
2 1 ‘REAR LHDDOR ASSY  —  BuAehd 20.00
3 “REAR LH DDOR COMFORT APPS & TELNO LOGO — ™ 000
4 1 *ERT LH DOOR COMFORTDELGRO LOGO ~—  ~#* 0.00
5 1 “FRT LH DOOR ADVERTISEMENT LOGO X # 0.00
g 1 *REAR LH DOOR ADVERTISEMENT LOGO 0.00
7 1 *REAR FENDER ADVERTISEMENT LoDO X~ T} 0.00
F=Franchise part. L=ListitemDisc

Sub Total (S5)
- List ltem Discount on L ltems (S5§)

Total Parts (S5)

YDepr

0.00
0.00
0.00
0.00
0.00
0.00
0.00

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

Amount

*1.797.20FL

*1,789.90FL
*80.00F
*¥5.00F
*100.00F
*100.00F
*100.00F

4,042.10
T17.42

3,324.68

ComfortDelGro Engineering Pte Ltd/SHA5498P/26/08/2019 14:54. Not valid without Reference section.

Generated using Merimen e-Claims |IEAS

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRclaim& fuseaction=ge... 26/08/2019



Repairer Estimates

Estimates on Miscellaneous Items
No Qty Particulars

Miscellaneous ltems
1 1 ODITP Case (Insurer)

Estimates on Labour
Mo Particulars

Labour Items
PAMNEL BEATING

SPRAYPAINT
WIRING
TRANSFER DOOR PARTS

B N =

Sub Total (S§)

Lab.Type

MNew
New
New
New

Gross Labour Cost (S§)

Page 3 of 3

Amount

1100 -~

11.00

Amount

0
80800
5080 X *1
120, 09”7

1,570.00

ComfortDelGro Engineering Pte Ltd/SHAS5498P/26/08/2019 14:54. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

< END

OF ESTIMATES =

y A ity

/ z{/f/«r frbn._/

7 Ay
g

&W{M /m:-r" /a/a

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim&fuseaction=ge... 26/08/2019



COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE

COMPANY : THIRD PARTY'S CLAIMS (CAS)

CUSTOMER: 7010043

ADDRESS : COMFORT TRANSPORTATION PTE LTD
183 SIN MING DRIVE
SINGAPORE SINGAPORE 575717
65508755

JOB / PARTS DESCRIPTION

JOB NO

REGN NO
MILEAGE
MAKE

MODEL

DATE OF REGN
DATE/TIME IN

ACCIDENT DATE

Date: 28.08.2019
Time: 12:34:26
Page: 1

305327688
SHAS498P
0000000000
HYUNDAL
TONIQ(G2)
06.09.2018
25.08.2019 17:00
25.08.2019

QTY IND UNIT-PRICE DISC% AMOUNT

PART REQUISITION

0001 04-01-0104-0596-G  IONIQ PANEL ASSY-REAR DOO
0002 28-01-0103-0003-A  (140)FRT DOOR LOGO SONATA

0003 28-01-9999-2023-A  APP LOGO REAR DOOR L/R CT

JOB NATURE

0000 PB PANEL BEATING

ool sp SPRAYPAINT CHARGE
0002 L TRANSFER DOOR PARTS
0003 L MERIMEN

MVA NAME & SIGNATURE
DATE : DATE :

1L1,789.90 20.00 1.431.92
IN 7500 2.00- 75.00
IN B0.00 020 80,00

SUB-TOTAL

400.00

60.00

50.00

11.00

SUB-TOTAL

TOTAL

- AUTHORISED : YES /
SURVEYOR NAME & SIGNATURE

1.586.92

521.00

2,107.92

NO



COMFORIDELGRO
ENGINEERING

Our Job Ref No 305327688
ComforiDelGro Engineening Pte Lid

Date : 28/08/2019 50 Loyang Drive Singapore 508069
Fax: 6546 8156

FINALIZATION FORM

To ] LEKK Fax

Attn KALVIN

SHAS498F Date of Accident : 25/08/2019

The survey and estimates of the repairs of the above-mentioned vehicle are as follows:-

1 The repair job shall bill to: TOKIO --- GBJ246G
HiEH
2 The finalized amount shall be:
{a)  Spare Parts after List discount $1,586.92
{(b)  Labour Charges HH 3l bl o0
Total for Part-By-Part Repair Cost 4 2 .{,‘4 J9L

{c.) Lumpsum Repair (if applicable)
Total for Lumpsum repair cost after Less:  20%
Final Lumpsum Repair cost

3. Estimated normal period for repairs: 3 working days

4. We shall treat the above amount as Correct and Confirmed if there is no reply from you
within 7 working days

5: Thank you for your assistance, We confirm the estimates and
finalized amount

Signature : \\x 1\ Signature :

ol
Mame  : JUMANI / \ Mame k_ £ ".""'"'
Tel . 6214 8315 \ Date 'H/!ﬁ'r
{
Fax . 55468156 |
For Official Use Only
Document ;
ltem Amount Attached | Gonfirm By Remarks
(Signature)
Yes or No
1. Rental Rate P/Day YES
?  Loss of Income Paid N
3. Survey Fees
4. LTA Search Fee 57.49
5. Medical Fees (on behalf
of driver, if applicable)
Overrun

Remarks:




Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (coresno 1907198

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: B256-3561 Fax: 6B44-BB05 Email: sun@lkkauto.com,assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/TMI19015038/K1VF3IN2

Date: 02/09/2019
REFERENCE
:11112:9 Tokio Marine Insurance Singapore Lid Policy No: MJOO1454
Claimant
No :
Vehicle No : SHAL498P Insured Vehicle No GBJ246G
Date of Loss:  25/08/2019 Nature of Claim: TP Claim Ne: M1906558
TION & IDEN F VEHI
Reg No: SHAS5498P
Make & Model: HYUNDAI IONIQ HYBRID, 1.6 GLS DCT (A) Engine No: G4LEJUDB1013
Reg. Date: 06/09/2018 (Man. Year: 2018) Chassis No: KMHCBS1CVKU107485
Colour: Blue Odometer: 90979 km
Engine Capacity: 1580 cc
Market Value/New Car NIA
Price:
Sum Insured (S5%): Market Value/New Car Price
NDITIO ICLE AT RV
General Condition: Good Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes  Engine Modification: Mo Pre-accident Condition: Average
COMNDITION OF TYRES
Front Tyre Size: 195/65R 15 Rear Tyre Size: 195/65R15
Front Left Side: Davanti 7 mm Rear Left Side: Davanti 7 mm
Front Right Side: Davanti 7 mm Rear Right Side: Davanti 7 mm
The abova values represent the remaining tyre fresds depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 3,324 68 1,686.92 1,737.76 52.27
Miscellaneous Items 11.00 11.00 0.00 0.00
Labour 1,570.00 1,050.00 520.00 3312
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 4,905.68 2,647.92 2,257.76 46.02
+ GST 7.00/7.00% (5%) 343.40 185.35 158.05 46.03
Nett Amount (S§) 5,249.08 2,833.27 2,415.81 46.02
IN TIOMN
Date of Assignment: 27/08/2019 Present Location: ComfortDelGro Engineering Pte Ltd
(Loyang)
Date Inspected: 26/08/2019 Inspected At: ComfortDelGro Engineering Pte Lid
(Loyang)
59 Loyang Drive
Singapore 508969
Estimated Period of Repair: 3.0 days
Adjuster: KALVIN ANG WE| KUN Manager: VERON CHEN

NOTE: This report rapresents our findings af the time and place of inspection stated herein. Such inspection has been carmed out fo the best of our
krowlpdge and ability but any otfher fabiily under any ather circumstances is heely expressly excluded.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 2/9/2019



Adjuster Report Page 2 of 3

REPAIR DETAILS

Reference

|Part Source: MRM-SG Version: 1.0 (Last Synchronised: 02 Sep 2019)

Parts: 192 HYUNDAI IONIQ HYBRID 1.6 GLS DCT (A) (Catalogue:Merimen Singapore 1.0)
;Lahour: Repairer's (Price-denominated Standard List)

|Print Code: (Unsubmitted, no print-code for SHAS498P)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: tems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

Mo. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *FRT LH DDOR ASSY Repair 1,797.20FL *-FL
2 1 *REAR LH DDOR ASSY Buckled 1,788.90FL "1,789.90 FL
3 1 *REAR LH DDOR COMFORT APPS & TEL NO LOGO MNecessary BO.OOF *80.00FS
4 1 *FRT LH DOOR COMFORTDELGRO LOGO Necessary 75.00F *75.00FS
5 1 *FRT LH DOOR ADVERTISEMENT LOGO Mot Necessary 100.00F “FS
B 1 *REAR LH DOOR ADVERTISEMENT LOGO Mot Mecessary 100.00F *-F5
7 1 *REAR FENDER ADVERTISEMENT LODO Mot Necessary 100.00F *-F8

bl
n

Franchise part. S=SpcMeft. L=ListiemDise. =

Sub Total (S5) 4,042.10 1,944.90
- List Item Discount on L Items 20.00/20.00% (5%) Ti7.42 357.98

Total Parts (S8) 3,324.68 1,586.92

Report was unsubmitted during this print-out.
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Recommended Miscellaneous Items

Mo Oty Particulars Repairer's Amount

Miscellaneous ltems

1 1 OD/TP Case (Insurer) 11.00 11.00

Sub Total (S3) 11.00 11.00

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour Items

1 PANEL BEATING MNew 600.00 400.00

2 SPRAYPAINT Mew B800.00 600.00

3 WIRING Mew 50.00 0.00

4 TRANSFER DOOR PARTS Mew 120.00 50.00
Gross Labour Cost (S5) 1,570.00 1,050.00

Report was unsubmitted during this print-out.
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