3/3/2020

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim SOMO1Y9G Vehicle Information
Actions
Reference CC4/ASM19014989/Egads2 & Incident Vehicle  SLC3731X
Next Step Wait for: Approve Registration #
invoice
Loss Date August 23, 2019
|:I Make TPVD MERCEDES BENZ
Report Date Aug 27,2019 9:13:00 AM
Model B180
Request Date December 24, 2019 Service Address
Due Date s
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
BIN ZULKERNAIN KHAIRIL KERNAIN
Type of Loss Third Party Vehicle Damage 5 JALAN KANDIS, #04-127 STRAITS GARDENS,
757694, Singapore
Services Pending verification - Direct
CSE@IPS-ONLINE.COM.SG
Settlement
Claim Handler
WANG Peter
peter.wang@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
. . ) LKK AUTO CONSULTANTS March 3,
I LKKInvoice1[1].pdf Invoice Surveyor/ Assessor expense
PTE LTD (TP) 2020
. . Forms / Claim LKK AUTO CONSULTANTS March 3,
I LKKAdjustment1a[1].pdf Others
Documents PTE LTD (TP) 2020
N . Forms / Claim LKK AUTO CONSULTANTS March 3,
I LKKInspection[1].pdf Others
Documents PTE LTD (TP) 2020
I PAYMENT BREAKDOWN - EXPRESS Forms / Claim Oth LKK AUTO CONSULTANTS March 3,
ers
SETTLEMENT FORM.pdf Documents PTE LTD (TP) 2020
N Forms / Claim ) LKK AUTO CONSULTANTS March 3,
I AUTHORISATION TO ACT.pdf POA / Authority Letter
Documents PTE LTD (TP) 2020
Letters and LKK AUTO CONSULTANTS March 3,
I LETTER TO Ol.pdf ctters an Policy Holders / Insured are
Correspondence PTE LTD (TP) 2020

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=133513&tab. ..

12


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1431804?token=56fe766f-7cdb-443b-bc7d-2bf87e473fd3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1431698?token=52d16d4b-5c9b-450b-bb03-08886caf03d7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1431696?token=728bd190-d98f-440a-9b45-a5faaa0c61fd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1431695?token=c5480a37-cfbb-494f-ab74-fe4a6cd0fdcb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1431693?token=679993aa-ea56-44b7-bc90-f170bcd270b0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1431692?token=d136591b-5b93-4d6c-90d8-bb0f3b8d9b42&portalRoute=/claim-portal/html/ServiceRequestDocumentError

3/3/2020

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=133513&tab. ..

NAME

IR TP FINAL EST LIST.pdf

I PARF COE REBATE.pdf

I MANDATE IA DD 02112019.pdf

I LOD AND OTHER DOCUMENTS.pdf

I LKK RESURVEY PHOTO 2.pdf

I LKK SURVEY PHOTO.pdf

I LKK RESURVEY PHOTO.pdf

I TP-IA 3731.pdf

I TP PRI FROM WORKSHOP.msg

i SCX5A INSD GIA REPORT.PDF

& GA426273-Policy Schedule.pdf

& GA426273-Certificate of Insurance.pdf
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Forms / Claim
Documents

Claim Portal

SUB-TYPE

Others

Others

Others

Others

Others

Others

Others

Others

Workshop

GIA Report

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DHAKAL Raghav

DHAKAL Raghav

DHAKAL Raghav

DHAKAL Raghav

DATE
UPLOADED

November
2,2019

November
2,2019

November
2,2019

November
2,2019

November
2,2019

November
2,2019

November
2,2019

August 28,
2019

August 26,
2019

August 26,
2019

August 26,
2019

August 26,
2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1220790?token=e39d21da-8220-4574-ab74-90f1b1c001d3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1220789?token=6ba2b77f-fdef-4ffb-85ac-469c6ebf2f93&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1220788?token=143a96f2-b18c-49ca-8d42-1abea0b528ff&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1220787?token=6522b8a2-7fb8-44d1-8596-275338969eee&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1220784?token=a52d4d2c-efa7-4fee-9026-7a70ff93b8be&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1220786?token=6271a000-6fbf-4e97-8699-3bcbc946004d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1220785?token=af126e7e-68b0-4d72-8901-3d3c1cb8979d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1093737?token=817613a3-238b-48cd-aaee-a4652eea2134&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1086948?token=5d0f0f9a-2b3a-40d7-8b26-2ab71ce0a9c6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1086950?token=28efc5f7-888e-4902-9a42-4fef24c3af07&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1086951?token=287b5bd6-98b8-451f-9ac6-105674c70c21&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1086952?token=d8115481-1e76-46ce-acc8-bce24fe6812a&portalRoute=/claim-portal/html/ServiceRequestDocumentError

