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Ace Auto Solution
Registration number : 53228991M
23 Kaki Bukit Ave 4, #04-01 (South Wing) Singapore 415933

Repair Estimate
Date : 28/8/2019
Reference:  SFA33662Z
CHEVROLET
Make: ORLANDO
+p EL 1.4AT TURBO
To Whom It May Concern Uy T
Dear Sir, Aol .md |
RE: VEHICLE .:SFA3366Z
CHASSIS NO.:KL1YAT588GK333512
ENGINE NO.A14NET 153650303
Name of insured .:.CHEW KOK TOON
Date of accident.: 20/08/2019
We append hereunder the estimaled cost of repairs (o be carried out lo the above vehicle.
Parts
No. Qty Part Description Price (SGD)
1 | 1 |REARTAILGATE j&, $  1,850.00| &«
2 | 1 [LHRTALGATELAMP 7., , $  380.00|
3 | 1 |RHRTAILGATE LAMP | 7~ $ 36000 *
4 | 1 [CHEVROLET LETTERING $ 50.00 |~
5 | 1 |ORLANDO LETTERING $ 40.00 |—
6 | 1 |LSLETTERING Ne. $ 25.00 |—
7 | 1 [TURBOLETTERING | - $ 45.00 |-
8 | 1 |CHEVROLET EMBLEM MN-{ pa $ 120.00 |«
9 | 1 |REAR WINDSCREEN $  698.00 |
10 | 1 [REAR TAILGATE WEATHERSTRIP [  , $ 24000 |+
11 | 1 |REAR TAIL LID LATCH o $  220.00(¢
12 | 1 |REAR TAIL LID STRIKER . B 80.00 |4
13 | 1 |REAR BUMPER STEP PLATE ! . $  160.25[.
14 | 1 |REAR BUMPER UPPER 7, W 1 A $ 1567.00
15 | 1 |REAR BUMPER LOWER - $ 660001
16 | 1 |REAR BUMPER SILL PLATE(SILVER) 3¢ (0 § 37000
17 | 1 |REAR BUMPER TOWING COVER  ghef jlut. $ 75.00 | x

-
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18 LHR TAILLAMP A, $  719.00|
19 RHR TAILLAMP J ae §  719.00| <
20 LHR BUMPER REFLECTOR 2' / _“_‘_(___’(J $ 95.00 | —
21 RHR BUMPER REFLECTOR | $ 95.00  —
22 REAR REVERSE LIGHT AND BRAKE LIGHT e~ ¢ $  401.00| —
23 REAR BUMPER CENTRE GUIDE /.-l ¢ $  120.00| —
24 RHR BUMPER GUIDE. OTR ) $ 60.00 |-
25 LHR BUMPER GUIDE, OTR | $ 60.00 |-~
26 REAR BUMPER LEFT CENTRE GUIDE, INR IN¥ $ 50.00 [ —
27 | 1 |REAR BUMPER RIGHT CENTRE GUIDE, INR | $  5000| —
28 REAR BUMPER BEAM Nt $ 820.00 |+
29 REAR END PANEL TRIM Al A $ 150.00 | +
30 REAR END PANEL OUTER & -« $ 73000 +
31 | 1 |REVERSE SENSOR WIRING HARNESS 7 §  325.00 |+
32 RHR FENDER PROTECTCR [ v $ 113.00 |¥
33 LHR FENDER PROTECTOR o $  113.00 [+
o L Y Y 4 Pants Total: §  11,540.25
U0 T Less10%: §  1,154.03
'f}‘.r’iﬁ 0L Total: §  10,386.23
Labour
Labour Description
No. Price (SGD)
Rear portion
To dismantle / renew the accident damaged portion,to panel !
e | beating,reshape,siraighten,orientate and align repair /replacement parts $ T.DM Qu
(5200 PER DAY)
2 Carry out spray painting on accident affected area ($200 PER PANEL) $ 100000 | o <
3 To conduct anti rust of under carriage tuff coat 5 80.00 | &
4 To l:.‘f:lsmnnaci wire harness of Elac_trical component to facilitate 5 30.00 i
repairs.reconnect and check electrical function after repair
5 To remove and refix reverse sensor and conduct test 5 Bo.O0 | 5 -
-] To remove and refix reverse camera and conduct test 3 80.00 |+
7 To conduct transfer of parts from old tallgate to new tailgate 3 80.00 | ¥
8 To conduct water leakage test after repairs of vehicle $ 80.00 | &
9 To remove and refix rear tail gate windscreen $ 120.00 |+
630 Labour Total: §  2,550.00



No. Qty Price (SGD
Rear portion
1 1 |Rear number plate  pf Los $ 45.00 | 4
2 | 10 |Rear bumper clip M 5 63001 25
3 6 |Rear fender liner clips N 5 39.00 | 4
4 | 10 |Rear end panel trim clip Mo A~ $ 8500 |
5 | 1 [Reversesensor(1set) 1)~ O $ 44000120 =
6 1 |Rear reverse camera A $ 280.00 | A
7 1 |Rear end panel insulation seal ) $ 12000 | -+
8 13 |Tall gate inner trim board clip e 5 84.50 | 4+
9 1 |Tallgate windscreen sealant ~ s 120.00 |
10 | 1 |Tailgate windscreen solar film | S 200.00 | #
239 Other Total: §  1,458.50

GRAND TOTAL: %

14,394.73

NB: THIS |S ONLY AN ESTIMATE AND SHOULD ADDITIONAL WORK BE FOUND NECESSARY TO BE CARRIED OUT IN THE
COURSE OF REPAIRS, EXTRA MATERIALS AND LABOUR COST WILL BE CHARGED ACCORDINGLY WHICH HOWEVER, YOU
WILL BE INFORMED PRIOR TO ACTION TAKEN. PARTS PRICES ARE SUBJECT TO CHANGES.

Yours faithfully

Service Advisor
Suhaim|
HP : 9189 2617 Email - aceautosolution@gmail.com

APPROVER DETAILS

SURVEYOR
PART BY PART / LUMP SUM
LKK Auto Consultants henca nodify
thi Fepa fy | 1:‘, |
Aranrauindged by Repanet

f"/Znaq &
WS g ﬂﬁ/!'}_

6‘3 I}o;? 1



Fm--l'luJ:*""

Ace Auto Solution
Registration number | 53228091M
23 Kak) Bukn Ave 4, w04-01 [(South Wing) Singapora 415833

INVOICE
To : FWD Singapore Pte Lid
& Temasek Boulevard, #18-01
Suntec Tower 4
SINGAPORE 038586
Involca No; ACC-2015001
Involice Date
Vehicla No: SFA3388Z
Chasis No: KL1YATSB9GK333512
Engine No: _ A14NET153650303
AMOUNT
DESCRIPTION SGD
Parts
No. Oty Price [SGD)
1 1 |CHEVROLET LETTERING $ 50.00
| 2 1 JORLANDO LETTERING $ 40.00
3 | 1 |[LSLETTERING $§ 2500
| 4 1 |TURBO LETTERING 5 45.00
| 5 1 |REAR BUMPER STEP PLATE $ 160.25
| 6 1 |REAR BUMPER UPPER $ 1.567.00
7 1 |REAR BUMPER LOWER $ 660.00
8 1 |REAR BUMPER SILL PLATE(SILVER) $ 370.00
| 92 1 |LHR BUMPER REFLECTOR $ 85.00
| 10 | 1 [RHR BUMPER REFLECTOR 5 95.00
11 1 |REAR REVERSE LIGHT AND BRAKE LIGHT $ 401.00
12 1 |REAR BUMPER CENTRE GUIDE ] 120.00
13 1 |RHR BUMPER GUIDE, OTR $ 60.00
14 1 |LHR BUMPER GUIDE, OTR b 60.00
|_1_5 1 |REAR BUMPER LEFT CENTRE GUIDE, INR $ 50.00
| 16 1 |REAR BUMPER RIGHT CENTRE GUIDE, INR $ 50.00

Total: § 3.848.25
Less 10%: & 384 B3
Parts Total . § 3,463.43

Tao disconnect wire hamess of electrical componen! 1o facilitate repairs, reconnect and $
check electrical function afler repair

To remove and refix reverse sensar and conduct test 5 50.00

30.00

Labour
Nao. F'nE ;ﬁgm

To dismantle / renew the accident damaged portion.to panel

1 beating,reshape,straighten,orientate and align repair /replacement parts. (5200 PER g 200.00
DAY)

2 Carry out spray painting on accident affected area (5200 PER PANEL) ] 400,00

3

4




(< f_—,\
i) :.-'
Suhaimi O )/

Tel 9188 2617 FaxG844 5185
Email | aceaulosolutionf@gmall.com

EAODE

ALL CHEQUE PAYMENTS SHOULD BE CROSSED AND MADE PAYABLE TO *ACE AUTO SOLUTION".
PLEASE INDICATE THE INVOICE NO. ON THE REVERSE SIDE.

Please check and finalize with me this invoice

Labour Total : § B80.00
Other

_No. Price (SGD)

1 10 |Rear bumper clip 1 30.00

2 1 |Reverse sensor (1 sel) ] 200.00

Other Total § 230.00

Total . § 437343

Less lump sum 20%: £ ar4.69

Grand Total: $ 3,500.00




Catherine Chnng (LKK Auto)

From: lionel.tan@fwd.com

Sent: Friday, 23 August, 2019 3:00 PM

To: sur@|kkauto.com; assignments@lkkauto.com

Cc maotorclaims.sg@fwd.com

Subject: FW. Accident vehicle between our insured SFA3366Z and your insured SJL9507P
(FWD) on 20/08/2019

Attachments: SFA33667 PDF

Hi

PZ Quherwas

Email below for your attention.

Please arrange survey plus DS with repairer.
Ve O
Best Regards, ;
€-v

Lionel Tan
Senior Executive, Claims

FWD

insurance

FWD Singapore Pte. Lid,

E Temanok Boulevard, n18-01 Suntec Tower Faur Singapore 018986
|65) 6314 GRZA
onel tan 7wl com

From: Ace Auto Solution [mailto:aceautosalution@gmall.com]

Sent: Friday, 23 August, 2019 1:18 PM

To: Motor Claims 5G - G Common

Subject: Accident vehicle between our insured SFA33667 and your insured SIL9507P on 20/08/2019

Re : Surveyors

We are instructed by our client(s) to put you on notice of the accident in which our clients’ vehicle was
involved in.

We are giving you 2 days notice that our clients’ vehicle is in our workshop at this time and would require
your appointed surveyor to attend at our workshop to conduct a survey prior to our commencement of
repairs of our client(s) vehicle.




We look forward in having a direct settlement and request that the following named surveyor will not be
attending to this survey due to finalization/processing of the claims after finalization not done promptly on
the-above said vehicle.

1) LKK AUTO CONSULTANTS
2)

3)

Take Notice : This notification is not an affirmation of your appointed surveyor’s report neither does it
imply that our client(s) are agreeable to your surveyor’s assessment of the quantum for the repairs. For the
avoidance of all doubt, we have been instructed by our client(s) that an independent surveyor shall be
appointed for the survey of the repairs required to our client(s) vehicle.

Thanks & Ragands

Suhaimi ! Service Advisor

Aca Auto Solulion

Hp : 9180 2617 / Fax : 6B44 5185

23 Kaki Bukit Ave 4, #04-01 (South Wing), S'pore 415833

Please nota that it is a condition of any settlemant reached that it shall ba without prejudice to any personal Injury claim (if any) of the owner!
claimant.

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the use of
the individual or entity to whom they are addressed. If you have received this email in error, please notify the
sender immediately and delete this email and any attachments from your system. You should not use, disclose, copy
or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT been
scanned for viruses by our mail domain. Please always scan for viruses before opening any attachments.



ﬁi\ritha (LKK Auto)

—— —_—— e e -~
From: lioneltan@fwd.com
Sent: Friday, 23 August 2019 3.00 PM
To: sur@lkkauto.com; assignments@lkkauto.com
Cc motorclaims.sg@fwd.com
Subject: FW. Accident vehicle between our insured SFA3366Z and your insured SIL9507P
(FWD) on 20/08/2019
Attachments: SFA3366Z.PDF
Hi

Email below for your attention.

Please arrange survey plus DS with repairer.

Best Regards,

Lionel Tan
Senior Executive, Claims

FWD

insurance

FW I Shngupore e, |l
B Termasck Boddlevand, 8 1B-01 Ssinttee 1 onver Foue, Stigsipore 138486
| CRILGIE R A

Lo

W o il i sy

From: Ace Auto Solution [mailto:aceautosolution@gmail.com)
Sent: Friday, 23 August, 2019 1:18 PM

To: Motor Claims SG - SG Common
Subject: Accident vehicle between our insured SFA3366Z and your insured SIL9507P on 20/08/2019

Re : Survevors

We are instructed by our client(s) to put you on notice of the accident in which our clients’ vehicle was
involved in.

We are giving you 2 days notice that our clients’ vehicle is in our workshop at this time and would require
your appointed surveyor to attend at our workshop to conduct a survey prior to our commencement of
repairs of our client(s) vehicle.



We look forward in having a direct settlement and request that the following named surveyor will not be
attending to this survey due to finalization/processing of the claims after finalization not done promptly on
the above said vehicle.

1) LKK AUTO CONSULTANTS
2)

3)

Take Notice : This notification is not an affirmation of your appointed surveyor’s report neither does it
imply that our client(s) are agreeable to your surveyor’s assessment of the quantum for the repairs. For the
avoidance of all doubt, we have been instructed by our client(s) that an independent surveyor shall be
appointed for the survey of the repairs required to our client(s) vehicle.

Thanks & Regarnds
Suhaimi [ Sarvice Advisor

Ace Auto Solution

Hp : 9188 2617 / Fax ' G344 5785

23 Kaki Bukil Ave 4. #04-01 (South Wing). Spore 415833

Please note that it is a condition of any settlement reachad that It shall be without prejudice to any personal Injury claim (if any) of the ownar/
claimant.

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.



/2018 Metmen a-Claims
Claim Audit
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Filia Chi At Horines By
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Merimen Billing for this case - Transaction History
' | FWD FWD TAN BOON
2258073 28 U9 {E:-?r::} Motor Singapore Pte. Singapore Ple.  SFAJIGEZ LENG -
3 el Lid. (HQ) Ltd, (HQ) KEMNNETH
LxK Auto LKK Auto
2316008 ool | Gaieant | Motor | Conwuants | Consultanis | SFA3366Z | SIL9SO7P 1.77
il Pte Ltd Pte Ltd (HQ)

nitps-i/singapore mermen. com/claims/ndex.ctmPfusebox=MTRadjuster&fuseaction=dsp_viewhistoryScaseid=6595128extid=3147244CFID=621.
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LATAR vy k:) Merimen e-Claims

Print Received Message

This mail is associated with :

*SFA3366Z (1201900024765)
[SJLE507P)
TP

CHEW KOK TOON

Aug 20 2019 5:00PM
[TAN BOON LENG KENNETH]
Ace Aulo Solution (kakl Bukit)

From FWD Singapore Pte. Ltd. (HQ) (FWD_SG), sent on 13/11/2019 11:18 AM.
To LKK_HO
Subject  Alert - Adj Mandate Approved (5$3687.45) - SFA3366Z - Claim Handler: Lionel Tan

'r;.p:}rnued :3687.45.

hitps:isingapore. menmen.comiciaima/index. cimHusebox=5VCmal Sfuseachon=dsp_PrintACFID=6247 14544CFTOKEN=fd2dBbedBac3a21b-06... W1



Hsiao T::ﬂ tLKKAutn!

From: Ace Auto Solution <aceautosolution@gmail.com>

Sent: Thursday, 14 November 2019 11:44 AM

To: Hslao Tong (LKKAuto)

Subject: Re: Accident case involving SFA3366Z and SJL9507P on 20/08/2019 *** LKK REF:
CC4/FWD19014985/Apa3

Hi Hsiao Tong,

Without prejudice to any personal injury claim, we accept your settlement as

1. Cost of Repair $ 3,500.00
2. Loss of Use (3days x 550.00) 5 150.00
3. LTA/GIA Search Fee S 745

Total | § 3,657.45

Is there any DV for my customer to sign?

Thanks & Regands

Suhaimil | Serdce Advisor

Aco Autp Solution

Hp - 9188 2617 / Fax - 644 5185

23 Kkl Bukll Ave 4 #04-01 (South Wing), S'pore 4156833

Piease nota that It s a condition of any settlement reached that it shall be without prejudice to any personal injury claim (if any) of the owner/
claimant.

On Thu, Nov 14, 2019 at 11:37 AM Hsiao Tong (LKKAuto) <chewht@lkkauto.com> wrote:

Without Prejudice

Gear Sirs/Mdm,

We refer to the above matter,

We propose settlement as follows: -

1. Cost of Repair | 5 3,500.00




2. Loss of Use (3days x $50.00) S 150.00
3. LTA/GIA Search Fee 5 7.45
Total | § 3,657.45

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention af
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed !
inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsian Tong, Chew (Ms) | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrinl Park, Ubs Avenue 1, moz-25 | 5(408933)

From: Hsiao Tong (LKKAuto)
Sent: Saturday, 9 November 2019 10:57 AM

To: Ace Auto Solution <aceautosolution@gmail.com>
Subject: RE: Accident case involving SFA3366Z and SJL9507P on 20/08/2019 *** LKK REF: CC4/FWD19014985/Apa3

Without Prejudice

Hi Suhaimi,



Yes, LOD & docs received on 08/11/2019.

We will seek mandate from FWD and get back to you.

Thanks.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /
inferred from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the lssues
of liability/damages, either party s not bound, thereafter, by the negotlation terms/settlement.”

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-1197 | email: chewht@tkkautocom | fax: 6741-3108

Blk 51, Paya Ubi Industrial Park. Ubi Avenue 1, #o2-25 | S{408933)

From: Ace Auto Solution <aceautosclution@gmall.com>
Sent: Friday, 8 November 2019 4:44 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: Re: Accident case involving SFA3366Z and SJL9507P on 20/08/2019 *** LKK REF: CC4/FWD19014985/Apa3

Hi Hsiao Tong,

Adrian said he passed to your side a while ago. Can you please help me to recheck.

Thanks & Regards



Sunaimi { Service Advisor
Ace Auto Solubion
Hp 9188 2817 / Fax G844 5185

273 Kokl Bukil Ave & #04-01 (Bouth Wing), Spore 415633

F'qunuumllnh::mmﬂnnﬂwlﬂiﬂmm“hﬂﬂmlmﬂihmmwﬁﬂuhwmﬂmaﬂmmmlﬂﬂuw
alalmant

On Thu, Nov 7, 2019 at 12:01 PM Ace Auto Solution <aceautosolution@gmail.com> wrote:
Hi Hsiao Tong,

Have you received all documents such as my LOD and involices for this accident case?
Thanks & Regards

Suhaimi { Service Advisor

Ace Aulo Solulion

Hp: 9166 2617 / Fax 6844 5185

23 Kakl Bukit Ave 4, #04-01 (South Wing), 5'pore 415933

Please note that It Is a condition of any settlement reached that it shall be withou! prejudice ta any persanal injury claim (if any) of the ownar/
claimant.

On Thu, Nov 7, 2019 at 10:47 AM Mei Kwan (LKKAuto) <Meikwan@lkkauto.com> wrote:

‘WITHOUT PREJUDICE"

SAVEAS TO COSTS

Dear Sir / Madam,

Thank you for your email,

Our respective case handler will look into the matter and get back to you in due course.



Hi Hsiao Tong,

Kindly assist.

To check availability of the case handler, you may contact the undersigned.

Thunk vou

Best Regards,

Mei Kwan | Admin

LEKK Auto Consultants Pte Lud

Phone: 6366 0055 | email: MeiEwan@|kkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

From: Ace Auto Solution <aceautosoluti il.com

Sent: Tuesday, 5 November, 2019 1:53 PM

To: Admin A <admin-a@lkkauto.com>

Subject: Accident case involving SFA33662 and SJL9507P on 20/08/2019

Hi,

Can | know who the OIC is for this accident case as | would like to check if all documents such as my LOD and
invoices has been received by the OIC.

Thanks & Regerds

Suhmmi { Serice Adwisor

Ace Aulo Sohaicn

Hp 9185 2617/ Fax  GB44 5185

23 Eakl Bukl Ayve 4, #04-01 {South Wing), S'pore 415833

Please nate that it is a condition af any settiement reached that it shall be without prejudice to any personal injury claim (if any) of the owner/
clalmant.
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...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlement

|CLAIM SUBFOLDER TRACKING _

l Cane | Motified Est Submitted | Adi Assigned Azj Bpi [Ad) Gubmitted | Ins Auth'ed Status
= ubmittes : —
|70 Aug 2000 s R $33,500.00  $§3,500.00 Prmiing Yir Sarvay

Claim Details

CLAIM SUBFOLDER DETAILS | [Created by adjuster]

Insured: TAN BOON LENG KENNETH, 10 51636031C
Main .
Claimant: | CHEW KOK TOON, ID: 515045090

| Vehicle Reg. | | 20/08/3019 1700 - 159
| No.: "% |sra3szesz Date of Los3! |14y manths and 25 Days From LTA Reg Date (Man ¥r))
Cam e |Te/ 1201300024765 el e R
Vehicie Reg.
Policy Mo,
Me. ) SiLesoTP {Clabmant}: SORA17XI24-02
(Insured): ——
Extmss

Repairer, | Ace Auto Solution (kaki Bukit) (HQ) 23 KAKI BUKIT AVE 4, #04-01 (SOUTH WING), 415933 Kaki Buit - Tel:
Handing | porn Singapore Pte, Ltd. (WQ) - Tel: 6727 5700 ... [Handied by Lionel Tan)

m‘:ﬂ NTUC Income Insurance Co-operative Lid (HQ) - Tel:
A juster LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3581  [Handled by ADRIAN LING] ... [Final Rpt due 04/09/2019]
ASSOCIATED MAIL RECEIVED view Ml | Compese Case ail |

+ PWD_SG (13/11/701%): Alert - Adj Mandate Approved (S$3687.45) - SFA336ET - Claim Hardler: Lionel Tan

ALL ASSOCIATED TASKS= View Al | Search Tasks | Create Mew Tash | Compiete |

Due Date  Priority Type  Task Group Subject  Handier Azsigned By Compieted On Creatod On~ Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 25/11/2019



Merimen e-Claims

Claim Documents

*SFA3366Z (1201900024765)

[SIL9507P]
Rl
CHEW KOK TOON

Aug 20 2019 5:00PM
[TAN BOON LENG KENNETH]
Ace Auto Solution (kaki Bukit)

Page 1 of 2

Uplosd acumants |  ugioss enetos | Compose wew Lener | View [vew o Browser| v
!_llﬂlﬂfﬂﬂ'm I.LEEH |~'l ]
[Wo [Fnnlized On | LKK Auts Consultants Pte Ltd (HQ) Thumbnail| Print
't |(oram) Third Farty Express Settiement - Paymant Breakdown [ I
Assessment Reports [1perpage  TV]| B4
{Me [ Finaliced On LKK Auto Consultants Pie Ltd (HG) Thumbnall | Print
11 [1710/1909:51 | Adjuster Immediata Adviea [: QLG
Photos/ Images {1 per page 7
|tio | RelabeifReorder | LKK Auto Consultants Pte Lid (HG) Thumbnail | Print
11 [11/10/1912:14 | General View O | adirc |
2 11/10/19 12114 Ganeral View B oawrs |
3 51/10/19 12:14 | General View Q| wars &
4 111019 12:14 | Genersl View 0| teadirs | A
5 1110019 12114 General View ) | leedirs | B4
& |13/10/19 12114 | General View @ | cadrs |
7 |11/10/19 12114 | General View @ | woars | &
|8 110/19 12014 | General View Q| woaws | B
|8 |iL0/19 12014 Ganeral View )| teadirc | A
110 |11/10/19 12114 | General View | @ | osars | B
11 |11/10/19 12134 | General View 0| edrs | M
112 |1/10/1912:14 | General View O iwdrs | B
113 10/10/19 12114 | General View Q| aws | A
|18 [11/10/19 12114 | General View 0 lodwe | A
15 | 10/10/19 12114 General View 0| loadirs | A
16 |11/10/1912:14 | General View 0O curs &
137 |11/10/19 12:14 | General View 0| wswrs | A
16 |11/10/1912:14 | General View O | waws | F
18 [11/10/19 12114 Reinspection Photo 0| adwrs | B4
(20 |11/10/19 12114 Relnspection Phota 0 | leadies | BA
21 [11/10/19 12114 | Reinspection Phata 0O eewc | B
{22 [11/10/19 12:14 | Reinspection Phote 0| waws | BB
123 [11/10/1912:14 | Reinspection Photo Q| 1w | B
{24 |11/10/19 12:14 Reinspection Photo g Lead 3pG | B
125 [11/10/1912:14 | Reinspection Photo D! Lewaws | B
(26 |11/10/1912:34 | Reinspection Phota 0| s | @A
|27 |11/10/19 12:14 | Reinspection Photo Q| s | B
|26 |11/10/19 12:14 | Reinspection Photo B wawe | A
|29 |11/10/19 12114 Relnspection Photo B | sews | B |
30 |11/10/16 13:14 Reinspection Photo 0| loadirc | A
131 [11/10/1912:24 | Relnspection Phote 0| tesdnc | B8
132 [11/10/1912:14 | Reinspection Photo @ | weaws |
133 |11/10/19 12124 | Reinspection Phato 0| wews | BB
134 |11/10/19 12114 | Reinspection Photo 0| weews | B
|35 111/10/1912:14 | Reinspection Photo 0| tedws | A
6 |11/10/19 12:14 | Relnspection Phato €| weaws | A

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp... 25/11/2019



Merimen e-Claims Page 2 of 2
humu.fﬂwruponw 1 por @
No | Finalized On LKK Auto Consultants Pie Ltd (HGQ) it Print
37 [11/10/19 12/14 | Reinspection Photo M| cdws | BB

38 |1110/1912114 | Reinspection Photo 0| loadws | A
39 |11/10/19 12:14 Reinspection Photo 0| toedwc | A
40 |11/10/19 12:14 | Reinspection Phota 0| oarws | &
41 |11/10/1912:14 | Reinspection Phata 0| woawc | B
42 [11/10/1912:14 | Reinspection Phato 0| edies | M
{43 [11/10/19 12:34 Reinspection Photo 0| adws | A
|4 |11/10/19 12:14 Rainspection Photo @ | e | B
fin | Relabel/Reorder | LKX Auto Consultants Pte Ltd (HG) Thumbnail | Print
1 |26/08/19 16:33 ACKMOWLEDGEMENT EMAIL TO FWD DD 23.08.2019 Load POF |

F] 26/08/19 16:33 TP GIA REPORT Load POF |

3 |17100n19 0948 TP ESTIMATE_MARKED Load POF |

& | 09/11719 14:54 LOG Liad POF

5 |D9/11/19 14:54 Workshop Involce. Load POF

6 |09/11/19 14:54 LTA Search Fon. Load FOF |

7 |0911/19 14:54 Authorisation to Act Load PDF

B |25/11/19 10:43 Release Voucher Load POF |
Mo | Finslized On FWD Singapors Pte. Ltd, (HG) Thumbeaall | Print |
1 |26/08/19 16:45 | 5ILO507P O GIA @ | Losa FoF |

Documents Checklist

DOCUMENTS CHECKLIST Reset I Save I Print I
There are no document checklists configured,

Dur Checklist Remarks - LKK Aulo Consultants Pte Lid (W)

.t
o

Show Remarks Ta: L Handiing Insurer

Mg Bainsies are (resple uneeil pou Shos @ b ciRer pertes

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 25/11/2019



Preview Page 1 of ]
NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
Vehicle No: SJL9507P (Insd veh) Model: HEVROLET ORLANDO 1.4
SFA3366Z (TP veh) RBO (A)
| Date of Accident: | 20/08/2019

Global Sum Settlement | - | | ] Yes | [x] No
Repair Esfimate - 14,394.72
Final Repair Cost - 3,500.00
Loss of Use - 150.00 3.00 days at $50.00 per day
Rental (if any) 3 0.00 days
LTA / GIA Search Fes 5 745
Others: -5 0.00
5
Final Settlement Sum . % 365745

below)

Is Third Party Workshop GIA Registered? [ 1 YES [ X] NO (Kindlyindicate

A) For Non GIA Registered Workshop: Agread Liability 100 (%)

B) For GIA Registerad Workshop:

BOLA Liability: (%) Assessed Liability (*); 0 (%e)

BOLA Applicable: Yes/ No BOLA Scenano No:

* Assassed Liability to be filled anly for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1} |Ace Auto Solution - 3,657 .45
2) i
3) ; 5
25 Nov
JOANNE LEE KHANG MIN 2019
LEK Auto Consuliants Pte Lid Date

Pleasa attach all the supporting documents to the form.

(Final Repair Bill; Rental Involce; Release Voucher; Authorisation to Act; Survey Report;

Madical Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_...

25/11/2019



Adjuster Report Page 1 of 5

LKK Auto Consultants Pte Ltd conregno1sseoriser

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel B256-3561 Fax: 6B44-8805 Email sur@lkkauto com;assignmenis@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/FWD19014BB5/APA3C2

Date: 25/112019
REFERENCE
Handling Insurer FWD Singapore Pte. Lid. Policy No: PNPV2018-00015635
Clalmant .
Vehicle No : SFA3386Z Insured Vehicle No : SJL8507TP
Date of Loss: 20/08/2018 Mature of Claim: TP Claim No: 1201900024765
ICATI F VEHI
Reg No SFA3I66Z
Make & Model: CHEVROLET ORLANDO, 1.4 Turbo (A) Engine No: B14NET 153650303
Reg. Date: 26/02/2016 (Man. Year: 2015) Chassis No: KL1YAT5B8GK333512
Colour: Blue Odometler: 87818 km
Engine Capacity 1362 cc
Markel Value/New Car NIA
Prica:
Sum Insured (S$) Market Value/New Car Price
ITl F I AT F Y
Genaral Condition: Slearing (Serviceabla): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/50 R17 Rear Tyre Size: 225/50 R17
Front Leht Side Bridgestone 6 mm Rear Left Side: Bridgestone 8 mm
Front Right Side Bridgestone B mm Rear Right Side: Bridgestone 6 mm
The above valies represent [he remaining Iyre ireads gepth
COST OF CLAIMS B “Repairer's  Adjuster's  Difference  DIff %
Parts 11,844.72 368342 8.151.30 68.82
Miscellaneous llems 0.00 0.00 0.00
Labour 2,550.00 680.00 1.870.00 7333
Paintwork Labaur 0.00 0.00 0.00
Towing Q.00 0.00 0.00
Calculated Gross Total (55) 14,394.72 4,373.42 10,021.30 69.62
Approved Total (Overridden) (58] 3,500.00
Nett Amount (§§) 14,394.72 3,500.00 10,894.72 75.69
+ Loss of Use (3.0 x $550.00/day) (S§) 150.00
+ Doc/Search Fee (S§) 745
Nett Liability (S$) 3,657.45
INSPECTION
Date of Assignment: 23/082019
Date Inspected: 28/08/2018 inspected Al: Ace Aulo Solution (kaki Bukil) (HQ)
23 KAKI BUKIT AVE 4, #04-01
(SOUTH WING)
Singapore 415833
Estimated Period of Repair: 3.0 days
Adjuster: ADRIAN LING Manager: CHEW HSIAD TONG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 25/11/2019



Adjuster Report Page 2 of 5

NOTE This rapart represenis our findinga al the lme and place of inspection staled hersin, Such inspection has been camed oul fo the besl of our
knpwiedge and abilitly but any other isbility under any olher circumstances is hamby expressly excluded

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 25/11/2019



Adjuster Report Page 3 of §

REPAIR DETAILS

'Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 08 Nov 2018)

Parts: M1-MPV CHEVROLET ORLANDO 1.4 Turba [A) (Catalogue:Merimen Singapore 1.0)
|Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitied, no print-code for SFA3366Z)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: temsivalues not in reference catalogue are prefixed with an asterisk * |

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 ‘REAR TAILGATE Repair 1,850.00 FL *FL
2 1 *LHR TAILGATE LAMP Not Necessary 380.00FL *-FL
3 1 *RHR TAILGATE LAMP Mot Necessary 360.00FL *-FL
4 1 *CHEVROLET LETTERING Mecessary 50.00FL “50.00FL
5 1 *ORLANDO LETTERING MNecessary 40.00FL *40.00FL
6 1 ‘LS LETTERING MNecessary 2500FL *25.00FL
7 1 *TURBOD LETTERING MNecessary 45.00FL *45.00FL
8 1 *CHEVROLET EMBLEM Mot Necessary 120.00FL *-FL
8 1 *REAR WINDSCREEN Mot Necessary 698 00FL *-FL
0 1 *REAR TAILGATE WEATHERSTRIP Nol Necessary 240.00FL *-FL
"1 *REAR TAIL LID LATCH Mot Necessary 220,00 FL *-FL
2 1 *REAR TAIL LID STRIKER Not Necessary 80.00FL *-FL
13 1 *REAR BUMPER STEP PANEL Deformed 160.25FL *160.25FL
14 1 *REAR BUMPER UPPER Deformed 1.567.00FL =1.587.00FL
165 1 *REAR BUMPER LOWER Deformed 660.00FL  *B60.00FL
6 1 *REAR BUMPER SILL PLATE (SILVER) Deformed 37000FL *370.00FL
iT 1 *REAR BUMPER TOWING COVER Not Necessary 75.00FL *-FL
1B 1 *LHR TAILLAMP Mot Mecessary 718.00FL ~FL
1 1 *RHR TAILLAMP Not Necessary T19.00 FL *-FL
20 1 *LHR BUMPER REFLECTOR Cracked 8500FL *85.00 FL
21 1 *RHR BUMPER REFLECTOR Cracked 85.00FL *85.00FL
22 1 *REAR REVERSE LIGHT AND BRAKE LIGHT Cracked 401.00FL *401.00FL
23 1 *REAR BUMPER CENTRE GUIDE Cracked 12000FL ™120.00FL
24 1 *RHR BUMPER GUIDE ,OTR Necessary 60.00FL *B0.00FL
25 1 *LHR BUMPER GUIDE ,OTR Mecessary B0.00FL *60.00FL
2B 1 *REAR BUMPER LEFT CENTRE GUIDE ,INR MNecessary S50.00FL *50.00 FL
A | *REAR BUMPER RIGHT CENTRE GUIDE ,INR Necessary 50.00FL *50.00FL
28 1 “REAR BUMPER BEAM Mot Necessary B20.00FL *-
28 1 *REAR END PANEL TRIM Mot Mecessary 150.00 FL “-FL
30 1 *REAR END PANEL OUTER Repair T30.00 FL *-FL
3 1 *REVERSE SENSOR WIRING HARNESS Not Necessary 325.00FL *-FL
a2 1 *RHR FENDER PROTECTOR Mot Necessary 113.00FL e
N1 *LHR FENDER PROTECTOR Mot Necessary 113.00FL *-FL
4 1 *REAR NUMBER PLATE Mol Necessary 4500FS *-FS
as 10 *REAR BUMPER CLIP MNecessary 685.00F5 *30,00FS
3 6 *REAR FENDER LINER CLIPS Not Necessary 39.00FS *“-FS
ar 10 *REAR END PANEL TRIM CLIP Not Mecessary 65.00F5 *-F5
B 1 *SET REVERSE SENSOR Damaged 440.00F5 *200.00F5
| 1 *REAR REVERSE CAMERA Not Necessary 280 00FS *Fs
40 1 *REAR END PANEL INSULATION SEAL Mot Mecessary 120.00FS *-FS
41 13 *TAIL GATE INNER TRIM BOARD CLIP Not Necessary B84.50FS *-F5
42 1 *‘TAILGATE WINDSCREEN SEALANT Mot Necessary 12000FS *-F8
43 1 *TAILGATE WINDSCREEN SOLAR FILM Mol Necessary 200.00FS *-FS
FeFmnchise parl. S=Spehail. L=LisiftemDisc.

[ Report was unsubmitted during this print-out |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 25/11/2019
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No. Qty Part No. Particulars Condition Repairer's Amount
Sub Total (S§) 12,908.75  4,078.25
- List ltem Discount on L ltems 10.00/10.00% (S§) 1,154.03 384.83

Total Parts (S§) 11,844.72 3,693.42

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 25/11/2019



Adjuster Report

Recommended Miscellaneous Items
There are no new miscellaneous items selectad,

Recommended Labour

Page S of 5

No Particulars Lab.Type Repairer's Amount

Labour ltams

1 TO DISMANTLE /RENEW THE ACCIDENT DAMAGED New 1,000.00 200.00
PORTION ,TO PANEL
BEATING ,RESHAPE ,STRAIGHTEN ,ORIENTATE AND
ALIGN REPAIR /[REPLACEMENT PARTS

2 CARRY OUT SPRAY PAINTING ON ACCIDENT AFFECTED New 1.000.00 400.00
AREA

3 TOCONDUCT ANTI RUST OF UNDER CARRIAGE TUFF New B0.00 0.00
COAT

4 TODISCONNECT WIRE HARNESS OF ELECTRICAL New 30.00 30,00
COMPONENT TO FACILITATE REPAIRS RECONNECT
AND CHECK ELECTRICAL FUNCTION AFTER REPAIR

§ TO REMOVE AND REFIX REVERSE SENSOR AND New 80.00 50.00
CONDUCT TEST

6 TO REMOVE AND REFIX REVERSE CAMERA AND New B0.0OD 0.00
CONDUCT TEST

7  TOCONDUCT TRANSFER OF PARTS FROM OLD New B0.00 0.00
TAILGATE TO NEW TAILGATE

B TOCONDUCT WATER LEAKAGE TEST AFTER REPAIRS New 80,00 D.00
OF VEHICLE

) TO REMOVE AND REFIX REAR TAIL GATE WINDSCREEN MNew 120.00 0.00

Gross Labour Cost (S%) 2,550.00 680.00

Report was unsubmitied during this print-oul.

< END OF ESTIMATES >

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 25/11/2019



