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[ - ESTIMATE REPAIR FOR - - ACCOUNT - 40000 )
Rakesh Das Cash Sales - Service
11 Nathan Road Singapore
#21-04 Regency Park
| Singapore 248732 )
( ™y
REGN., NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
SLS5181K BH11119 27/09/2017 420iA GC 0
DESCRIPTION VALUE
To replace left front fender, left front door . left rear 5,950.00
door and r/i left side skirt ,left rear fender,rear bumper
& attachment include knocking
Painting left front fender, left front door left rear door 5,404.00
Jeft side skirt |left rear fender and rear bumper .
To carry out body cavity preservation. 354.00
(Per panel).
To conduct checks on all doors and bootlid central locking 177.00
system for proper function.
To check electrical wiring systems and lightings at the 177.00
rear section for proper function.
To replace left rear rim including balancing. (1x). 94.00
To check steering geometry and conduct wheel alignment in 531.00
accordance with BMW specifications. {(1x)
Sundries. 150.00
Total Labour 1: 12,837.00
DESCRIPTION QTY PRIC VALUE
ALLOY RIM 8JX18 STAR SPK 707 1 966.50 966.50
HUB CAP WITH CHROME EDGE (BMW) 1 28.35 28.35
RR LH DOOR 1 1,267.50 1,267.50
FRT LH DOOR 1 1,267.50 1,267.50
FRT LH 3 SIDE PANEL BRACKET 1 34.25 34.25
LH UPPER FRT DOOR HINGE 1 56.00 56.00
LH LOWER FRT DOOR HINGE 1 56.00 56.00
LH LOWER REAR DOOR HINGE 1 58.60 58.60
" LH UPPER REAR DOOR HINGE 1 58.60 58.60 )




pi Dealer Performance Motors Limited

2 Sime Darby Motors Company
Co. Reg. No. 197401559W GST Reg. No M2-0020081-x
Tell-Free Number (1800-2255269)

303, Alexandra Road 2B0, Ramponyg Arang Road 315, Alexandra Road

Sime Darby Performance Centre East Coast Centre Sime Darby Business Centre
Singapore 15%$941 Singapore 438180 Singapore 1588544

Fax. 64747770 Fax. 63448773 Fax. 62786601 {afterSales}

64796624 {Motorrad)

GST REG. NO : M2 - 0020081 - X
ESTIMATE

[ Estimate No. : bl 52463 Page No. : 2 of 5 )
Date Estimated : 24/08/2019
| Prepared By : Gary Poh Chai Hoon )
REGN. NO. CHASSIS NO. REGN. DATE MCDEL MILEAGE
SLS518B1K BH1111l¢ 27/09/2017 420ia GC 0
DESCRIPTION QTY PRIC VALUE
MODEL LETTERING SIDE (SPORT LINE) 1 46.30 46.30
FRONT DOOR BRAKE 1 77.20 77.20
RR LH DOOR BRAKE 1 77.20 77.20
FRT LH DOOR CHANNEL COVER EXTERIOR 1 126.50 126.50
REAR LH DOOR OQUTER WEATHERSTRIP (SC 1 126.50 126.50
FRT ILH COVER WHEEL ARCH 1 116.55 116.55
LH COVER BOTTOM 1 116.55 116.55
RR LH DOOR WEATHERSTRIP 1 140.70 140.70
FRT LH DOOR SEALING 1 140.70 140.70
FRT LH AIR DUCT SIDE PANEL PRIMED 1 55.95 55,95
REAR DOOR JOINT SEAL 1 84.45 84.45
FRT DOOR JOINT SEAL 1 58.60 58.60
LH B PILLAR JOINT SEAL 4 58.60 58.60
Total Parts : 5,019.10
L o’
- ™\
Labour 1 : 12,837.00
Parts : 5,019.10
Labour 2 : 0.00
Excess : 0.00
Total GST @ 7% : 1,249.93
Grand Total : 410 106.03
e, A

** THIS ESTIMATE |S VALID FOR A PERIOD OF 30 DAYS ONLY*
** PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE **
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Terms & Conditions of Service

1. Al requests for servicing, repairs, replacements or installztions to the Vehicle {collectively, "Repairs”) are subject to acceptance by Performance Motors Limited ("PML"} and
PME. shzll have the apsalute discretion 10 reject or deny any request for the Repairs,

2. The tist of the Repairs or guantum of charges for the Repairs printed overleaf are estimates only and PML shall be entitled to carry out additional repairs or replacements
("Additional Works") If, in its absclute discretion, Additional Works are necessary provided that, where the cost of additional Works exceed $$250, PML shal obtain the
customes's prior consent (whether given arally or otherwise) before carnying out the additional Worlks.

3. Subject to clause 2 above and save in the case of manifest error or gross negligence, in the event where PML's estimation of the Repairs recommended for the Vehicle differs
from the Customer's own estimaiion of repairs needed, PML's estimate shali prevail.

4. The Vehicle accepted by PML for the Repairs shall remain, at all times, at the Customer's own risk while the Vehicle undergoes the Repairs at PML's premises. PML's visual
inspection and record of the physical condition of the Vehicie made prior to the commencement of the Repairs shall be binding and conciusive as between PML and the
Customner. The Customer shall ensure that all valuables are removed from the Vehicle prior to defivering it to PML for the Repairs. PML shall not be iiable, in any way, for theft,
fire, accident, lcss of or damage to the Vehicle, its contenis or accessories whatsoever.

5. The Vehicle may be driven on the road if and when PML, in its absolute discretion, decides that it is necessary for the purposes of carrying out tests in connection with the
Repairs. Should any damage occur to the Vehicle in such an instance, PML's liability will be limited to the rectification of damage, free of charge.

6. PML's entire liability whether, in respect of faully workmanship or otherwise, shall be limited to the reclification of any fauity workmanship or other faults, free of charge, such
fauits being reasonably determined by PML to have been caused by PML in the course of the Repairs. The Customer shall, nevertheless, be responsibie for all costs for the
disassembly, diagnosis, inspection: of the Vehicle etc., at PML's current labour charge-out zate, necessarily incurred for the purpose of determining the cause of the fault(s) if it is
found that the fauit(s} is or are not caused by PML.

7. Except as provided in clause § above, PML makes no warranty (whether expressed or implied) in respect of the Repairs and shall not, to the fullest extent permitted by law, be
liable under any circumstances for special, consequential or incidental damages including but not limited to the less of use of or depreciation in value of the Vehicte.

8. Unless otherwise agreed by PML in writing, the Customer shall pay the costs of the Repairs owing to PML, in cash, upon the completion of the Repairs and before the Customer
coilects the Vehicle. In the event any credit is granted by PR at its absolute discretion, and the Customer fails to make payment of the costs of the Repairs (or any part thereof)
by the agreed payment date, interest shall be imposed on the sum remaining unpaid at the rate of 1% per month (or part thereof) from the due date of payment until the date all
payments arg actually received by PML. PML reserves the right, at any time, to suspend or withdraw any credit facility granted to the Custermer without assigning any reason
whatsoever,

9. The Customer shall coliect the Vehicle within 48 houss from the date PML notifies the Customer, (whether orally or otherwise), that the Vehicle is ready for collection. in the
event that the Customer fails to collect the Vehicle within 48 hours, the Customer shall, in addition to the costs of the Repairs owing to PML, pay all storage charges, at a rate to
be determined by PML provided always that the Customer shali not, under any circumstances, hold PML liable for any loss of or damage to the Vehicle, its contents or
accessories or for any deterioration in: the qualiy of or damage to the Vehicle arising from such storage. In the event that the Customer fails to collect the Vehicle for more than
14 days, PML shall be entitled, at its absolute discretion, to dispose of the Vehicle & deduct, from the proceeds of disposai, PML's costs in connection with the disposal as weld
as all other monies owing to PML.

10, If PML does not receive any notification of faulty werkmanship from the Customer within 7 days from the date the Customer collects the Vehicle from PML, the Customer shall
be deemed to have accepted the Repairs as satisfactory.

11. If the Vehicle is sent to PML for the Repairs by any person cther than the Customer, PML shall be entitled, withcut need te make any inquiry, to treat such third party as acting
for and on the Customer's behalf. PML shali be entitled to rely on this ostensible autherity to carry out the repairs in comgliance with such third party's instructions and the
Customer shall not held PML liable for any loss or damage suffered by the Customer as a result and shall pay for the costs of the Repairs owing to PML and further indemnify
PML against all claims, losses, expenses, damages suffered or incurred by PML arising from PML's reliance on such authority and/or compliance with such instrisciions.

12. PML may, in its absolute discretion and upen the Customer's request, provide a driver to deliver the Vehicle from the Customer to PML's premises or vice versa provided always
that the driver shall, during the time of such conveyance of the Vehicle, be deemed to be the servant of the Customer and not that of PML's and the Customer shall not hold
PML itable for any accident, loss of or damage to the Vehicie or #s contents or accessorias while the same is under the cusiody of the driver.

13. These Terms & Corditions of Service including il arnexes and attachmenis herelo contains the entire agreement between PML and the Customer with respect to the Services
described in the Repair Order and supersedes ali previous agreements and understandings between PML and the Customer relating to the subject matter herein. No
amendmenis cr changes to these Terms & Coenditions of Service shall be effective unless made in writing and signed by authorized representatives of both PML and the
Customer,

14, If any term or provision of these Terms & Conditions of Service shall be held to be invalid, illegal or unenforceable, the remaining terms and provisions of these Terms &
Conditions of Service not affected by such invalidity, Hlegality or unenforceability shall remain in force and effect.
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15. A person not party to these Terms & Conditions of Service shall have no right under any legislation for the enforcement of contractual terms by a third party (whether in force
now of {¢ be enacted in the future and as the same may be modified, adapted or supplementad from time to time) to enforce any term in these Terms & Conditions of Semvice.

16. The laws of the Republic of Singapore shail govesn the validity and interpretation of these Terms & Conditions of Service and the Parties submit to the exclusive jurisdiction of
the Courts of the Repubiic of Singapore.

17. The Sime Darby Motors Group companies in Singapore are committed to ensuring that your personal data is protected. The purpose of this document is {o explain how we
collect information about you, the procedures that we have in place to safeguard your privacy and how you can instruct us if you prefer to limit the use of that information.

17.3

17.3

17.4

17.5

17.8

The Vendor shail coliect and use the Customer's personal data for any of the following purposes, including but not limited to:

{(a) the registration of the Vehicle with the relevant transportation authorities, including but not limited to Land Transpoert Authority,

{b) sharing of the Customer’s persona! data with the Vendor's principal, its related corporations and contractors, whether within Singapore or overseas, and/or insurance
companies, so as to provide the necessary warranties and/or extended warranties for the Vehicle to the Customer;

(¢} sharing of the Customer's personai data with financial institutions and motor vehicle insurers, on the Customer's behalf, in order for the Customer 1o obtain financing
for the purchase of the Vehicle and the motor insurance on the Vehicle and when necessary, to obtain the loan amounts outstanding from financial institutions, on
the Customer's behalf so as to assist the Customer in effecting the Vehicle loan redemptions,

(d) servicing of Vehicie and o updale the Vendor's after-sales service records. The relevant personal data shall be used by the Vendor, its appoinied after-sales
service dealers, agents and sub-contractors and/or the Vendor's principal and/orits related corporations whether within or outside Singapore 1o provide the relevant
after-sales service and/or to repair the Vehicle and to communicate with the Cusiomer on any matier relating {o the provision of the services in general including to
notify the Customer by any means, including by short message services ("SMS”) of the next/ subseguent dale/mileage for routine service for the Vehicie:

{e) administraiive, research and analysis purposes to enabie it to monitor and improve the services it provides: andg

(R organizing events for the Customer, to inform the Customer of such events by any means (including through SMS, muiti-media services (“MMS”), phone call, fax,
magazines, or brochures) any new products, promotions of services provided by the Vendor in Singapore.

The Vendor shall also disclose the Customer's persenal data:
{a) to its service providers, for example, providers of web hosting or maintenance services, for the purpose of supplying itself with the inter connected servers and/or
web site links with the relevant authorities,

(b) to its customer service agencies whether within or outside Singapore for administrative, research and analysis purposes o enable it 1o menitor and improve the
services it provides;

(c) to the Vendor's service providers and/or the Vendor's principal, its related corporations and contractors whether within or outside Singapore for the purpose of
organizing events for the Customer, to inform the Customer of and gend to the Customer by any means (including through SMS, MMS, phone call, fax, magazing or
brochures) any new preducts or promotions or services that are provided by the Vender andfor the Vendor's principal whether within or cutside Singapore;

{d} to the Vendor's business partners for the purpose of carrying eut preduct promotions;
(e} to the Vendor's stakeholders and the Vendor's principal and its/their related corporations and contractors for the purpose of carrying out audits;

{fy to the Vendor's principal andfor the Vendor's stakeholders and their respective related corporations and contractors whether within or outside Singapore for the
purposes of carrying out audits; and

(g) to the Vendor's principal and its related corporations whether located within or outside Singapore for the purpose of responding to any of the Customer's enquiries.

The Vendor shall refain the Cusiomer's personal dalz either for the period of the business relafionship or, for the requisite retention periods as stipulated in any
contractual arrangements or under any applicable law, whichever is laier.

If the Vendor amends any prevision in this clause17, it will notify the Customer via e-mail and may place notices on the Vendor's web site. The Vendor's email to the
Customer shall require the Customer's consent 10 its change of use of the Customer's personal daia. Continued use of the Vendor's services shall signify the
Customer's agreement to any such changes.

The personal data the Customer provides may be transferred to the Vendor's principal within or outside Singapore for surveys and research purposes conducted with
the objective of enhancing the Customer's satisfaction.

The Customer shall have a right to request a copy of the personal data the Vendor holds about the Customer and information about the ways in which the Customer's
personal data has been or may have heen used or disclosed within a year before the date the Customer's request. If the Customer wishes to exercise this right, the
Customer shall complete the Vendor's prescribed form and/or:

(a) put his request in writing and indicate whether he would like to have a copy of his personal data or he wishes to have information about the ways in which his
perscnai data is used or disclosed dufing the past year or both;

(b) include proof of his identity and address (e.g. a copy of the Customer's driving ficence and a recent credit card bifl}; and
{c) specify the personai data he wants access to, including any account or reference numbers where applicable.

The Vendor shall reply to the Customer as scen as reasonably possible upon its receipt of the Customer's request.
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17.7  The Customner shzll pay &n amount to access his personal data in the manner stated in Clause 17.6(a) above.

17.8  The Custorner shall have the right 10 correct any inaccuracies in his personal data free of charge. If the Customer wishes to exercise this right, the Customer shall:

{a) put his reguest in writing;

(b} provide the Vendor with enough information to icentify himself (g.g. the Customer’s account number, username, registration details); and
{c} specify the information that is incorrect and what it should be replaced with.

The Vendor shall reply to the Customer as soon as practicable upon its receipt of the Customer's request,

17.8  The Customer's access or correction request will not be granted as of right; the Vendor's ability o accede o the Customer's access or correction request is subjected to
the prohibitions and exceptions set out or which may be set out in the Singapore Personal Data Protection Act ("PDPA" and its accompanying regulations.

17.10  The Custormer shall have the right 10 ask the Vendor to stop collecting, using or disclosing his personal data for any of the abovementioned purposes set out in Clauses
17.1 and 17.2. if the Customer wishes {o exercise this right, the Customer shall complete the Vendor's prescribed form and/or;

{a) put his request in writing by way of an email sent to the Vendor,;

(b) provide the Vender with his name, NRIC number, mobile number, email and Vehicle registration number to identify the Customer; and

(c) if the Custemer’s objection is not to direct marketing in general, but to direct marketing by a particular channel {e.g. voice call, SMS, MMS, fax, mallers or email), the
Customer has to specify the channel he is withdrawing his consent to.

17.11  In the event that the Customer withdraws consent to the collection, use or digciosure of his personal data such that it materially affects this Agreement and it renders the
Vendor unable to, or such that it becomes difficult for the Vendor to perform or properly perform or discharge its obligations under this Agreement, at law, under the
warranty undertakings, or its role as a responsible dealer of BMW vehicles, the Vendor may at its discretion, be entitled to terminate this Agreement with the Customer.

17.12 The obtaining the Customer’s consent for the coliection, use or disclosure of his persanal data under this clause 17 is subject {o the exceptions set out or which may be
set out in the PDPA.

17.13 The Customer shail address ali communrications pertaining 1o this Clause 17 to:

The Data Protection Officer
Performance Motors Limited

Address:

Sime Darby Performance Centre
303 Alexandra Road

Singapore 150941

Email address:
dataprotection@pmil.com.sg
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YOU ARE LICENSED TO DRIVE VEHICLES iN THE FOLLOWING CLASSIES)

EFFECTIVE DATE
24 Hov 1999
les =< 200 &C axclusive 24 Nov 1998
Class 28  Motoreyc 000kg with =<7 passengers,
Cass 3 Mfo:;; gﬁ\ra?ar <a|?ld om%r motor vehigles =< 2500kg
627250354
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IDENTITY CARD NO. S27250367
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Name

ABHA DAS

o 3 e :\wr")ée Race

INDIAN

Date of birth Sex LITEELERET
13-12-1966 3 o
Country/Place of birth

INDIA

- ABHADAS

g Date: 13 Dac 1966
lssue aie: B3 Nov 2004
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001 297EB?‘B

HIIHHINIIII i mmum

WIS LR

5357444

LS

Co NRIEN..S2T250367

Dale of issue
11-09-2014

) Address

11 NATHAN ROAD
#21-04

SINGAPORE 248732

'YQU ARE LICENSED TO DRIVE VEHiﬁjiES iN THE FOLE.OWENG CLASSIES)

PASS DATE
Motor cars =< 3000 kg with =< 7 passengers, 24 Nov 1989
exciusive of the driver; and mefor tractors
ivehices =< 2500 kg

Class 3
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