Our Ref :SLR1419H / TP#1019
Your Ref : SLG457L

WITHOUT PREJUDICE
Date : 10 March 2020
AIG ASIA PACIFIC INSURANCE PTE. LTD.
AIG BUILDING
78 Shenton Way #07-16
Singapore 079120
Attention: Motor Claims Department
ACCIDENT INVOLVING SLR1419H & SLG457L ON 21/08/2019
ALONG X-JUNCTION OF BOON TAT ST & CECIL ST

We refer to the above captioned.

We are claiming the below followings:

- Cost of Repair (incl. of GST) S$373.97

- Loss of Rental (incl. of GST) S$128.40 (S$120 x 1 Days)
- GIA / LTA Search Fees S$2.00

Grand Total S$504.37

If you have any enquiries, please contact our representative, Ms. Sharon Ten & Ms. Lily at
6481-1522 or email sharon@ow.sg & lily.loi(@ow.sg

All payment is to be issued direct to Optima Werkz Pte Ltd.

Your prompt attention is most grateful and look forward to your speedy settlement.

Yours faithfully

OPTIMA WERKZ PTE LTD
Encl.

This is a computer generated printout and no signature is required.
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06 SEPTEMBER 2019

TAN KEE CHENG BY POST & BY EMAIL
1 BARKER ROAD
SINGAPORE 309859

Dear Sir/Madam,

OUR REF : CC6/A1G19014955/Khb3
YOUR REF : SLG 457L

ACCIDENT INVOLVING SLG 457L AND SLR 1419H ALONG COLLYER QUAY ON
21.08.2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third
party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of
SLR 1419H against your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent of your insurers shall proceed to negotiate for an amicable
settlement with third party claimant. Unless proven otherwise.

Please be informed that your No Claim Discount (NCD — if any) may be affected as a
result of the claim against your policy. Unless you have an NCD protector.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defense, please reply to us within 10 days from the date of this letter.

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AlIG’s prior knowledge and consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.
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In the event of receiving and handling of any third party injury claim(s), AlIG shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 2096 or email us
at vicalpeh@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

DID: 6841 2096
FAX: 6741 4108
Email: vicalpeh@lkkauto.com

C.C. AlIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)

hukcheng@gmail.com
(Email)




AUTHORISATION TO ACT

. Add kadiir 3/

/We, Roden MAd Faeez Bin FS“the glird party claimant”) of BIKET3A
- 27271693 -

o T i kbl i (address), owner of BRIV (vehicle

Optivm o wWerkz pie -+

no.) hereby authorize (“the workshop™)

to act for me with respect to my claim for repair costs and/or rental and/or loss of use

: : SIRIH!TH : ,
(“claim”) for my vehicle no. that was damaged pursuant to the accident which

occurred on o M C}(date) along (N —dwc tien of Ruwvn Tad St A Ceci/ S

(location) involving vehicle no/s SLGYs)L (“the accident”).

I further authorize the workshop to settle my above mentioned claim in a manner that they
deem fit and the workshop is further authorized to receive payment further to settlement of

my claim with payment cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach on my behalf is on a
without prejudice and without admission of liability basis insofar as the driver/owner/insurers

of the other vehicle/s is concerned.

Dated this 2% (day) of ’Mﬂ”@'\ " (month) 2011 (year)

Signed by “the third party claimant” Signed by “the workshop”
(with chop if applicable) (with chop)



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l. OPTIMA WERKZ PTE LTD (“the workshop™) hereby confirm that we/l have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
S$$480.00(Global Sum) for vehicle no. SLR 1419H that was damaged pursuant to the accident
which occurred on 21/08/2019 (date) along_X-JUNCTION OF BOON TAT ST & CECIL ST
(location) involving vehicle no/s SLG 457L.

This is pursuant to the inspection conducted on 26/08/2019 (date) at ““the workshop™.

We/l confirm that we/l are/am authorized by the owner RADEN MUHAMMAD FAEEZ BIN
ABD KADIR (“the third party claimant™) of vehicle no SLR 1419H make the claim as set out in
the above paragraph and we/l have full authority to settle the matter on his/her behalf in a manner
that we/l deem fit. We/l enclose herein the letter of authority given by “the third party claimant™.

We/I further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant™ after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SLR 1419H (vehicle no.) as a result of the accident.

We/I confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a

without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

£h
Dated this 8 (day) of M": \ (month) 2020 (year)

e ik ,-;'_-;: /
(LR
,‘j-'.-‘,:'. \\‘ﬂ\"'
:
@ D
¥ec LdO.

Signed by appointed surveyor Signed by “the workshop™ (with chop)




Optima Werkz Pte Ltd
9A Serangoon North Avenue 5, Singapore 554500
Tel (+65) 6484 9919 Fax: (+65) 6481 1011
Co Reg & GST No: 201212455W

TAX INVOICE
To: AIG ASIA PACIFIC INSURANCE PTE LTD INV NO. . 122001303
INVOICE DATE . 28/02/2020
78 SHENTON WAY REF : TP#1019
#08-16 AIG BUILDING VEH NO. : SLR1419H
SINGAPORE 079120 MAKE : TOYOTA
MODEL : CHR 1.8
Tel 64191000 CURRENT MILEAGE:
Fax: 68357416 ADVISOR . ONG HOCK KONG
TERMS . COD
u/P AMT
# DESCRIPTION QTY UOM SGD SGD
1 FRONT BUMPER CLIPS 1 PC 49.50 4950
2 TO REMOVE & REPLACED FRONT BUMPER & ETC 1 JOB 80.00 80.00
3 LABOUR CHARGES FOR PAINTING & TO SUPPLY PAINT & 1 JOB 220.00 220.00

FURNISHING MATERIALS

Remarks: DOA:21/08/2019 @ 1150 HRS
CLAIMANT: RADEN MUHAMMAD FAEEZ BIN ABD KADIR
TP VEHICLE: SLG457L

Singapore Dollars: Three Hundred Seventy-Three And Cent Ninety-Seven Only

Name:
Signature: SUB TOTAL SGD 349.50
GST 7.00% SGD 24.47
TOTAL SGD 373.97
Outstanding SGD 373.97

|/We confirm that ¥YWe incurred the repair costs herein and will observe my/our agreement with the repairs.

I/We declare the repairs for above vehicle have been completed to mylour satisfaction. For Opﬁma Werkz Pte Ltd
1) New parts purchased and installed by Optima Werkz Pte Ltd, will be entitled to warranty period of one

(1) year or mileage up to 30,000km, whichever comes first, from the date of invoice, with the exception to

wear & tear items.
2) Recon Parts purchased and installed by Optima Werkz Pte Ltd, will be entitled to warranty period of six m
(6) months or mileage up to 10,000km, whichever comes first, from the date of invoice, with the exception ~
to wear & tear items.
AUTHORISED SIGNATURE(S)

3) Goods sold are not refundable/returnable.

Original Invoice is only valid when the payment is acknowledge receipt by Optima Werkz Pte Ltd. Interest
of 2% per month will be charged on any outstanding amount

Page 1 of 1



Optima Werkz Pte Ltd

9A Serangoon North Avenue 5, Singapore 554500
Tel (+65) 6484 9919 Fax: (+65) 6481 1011
Co Reg & GST No: 201212455W

TAX INVOICE
To: RADEN MUHAMMAD RAEEZ BIN ABD KADIR INV NO. : 122001305
INVOICE DATE : 28/02/2020
REF : TP#1019/RA10253
BLK 693A WOODLANDS AVE 6 VEH NO. . SLR1419H
#10-721
MAKE : TOYOTA
Tel HP: 92254016 MODEL : CHR 1.8
Fax: CURRENT MILEAGE:
ADVISOR : TP/OD
TERMS : COD
u/pP AMT
# DESCRIPTION QTY UOM SGD SGD
CAR RENTAL CHARGES 1 DAY 120.00 120.00
RENTAL AGREEMENT NQ 10253
VEHICLE NO: SLQ3161S
MODEL: TOYOTA AQUA
FROM: 19-02-2020 TO 19-02-2020
Remarks: DOA: 21/08/2019 @ 1150 HRS
CLAIMANT: RADEN MUHAMMAD FAEEZ BIN ABD KADIR
TP VEHICLE: SLG457L
Singapore Dollars: One Hundred Twenty-Eight And Cent Forty Only
Name:
Signature: SUB TOTAL SGD 120.00
GST 7.00% SGD 8.40
TOTAL SGD 128.40
Outstanding SGD 128.40
I/We confirm that VYWe incurred the repair costs herein and will observe my/our agreement with the repairs.
IWe declare the repairs for above vehicle have been completed to my/our satisfaction. For Optima Werkz Pte Ltd
1) New parts purchased and installed by Optima Werkz Pte Ltd, will be entitled to warranty period of one
(1) year or mileage up to 30,000km, whichever comes first, from the date of invoice, with the exception to E
wear & tear items,
2) Recon Parts purchased and installed by Optima Werkz Pte Ltd, will be entitled to warranty period of six m
(6) months or mileage up to 10,000km, whichever comes first, from the date of invoice, with the exception
o e AUTHORISED SIGNATURE(S)

3) Goods sold are not refundablefreturnable.

Original Invoice is only valid when the payment is acknowledge receipt by Optima Werkz Pte Ltd. Interest
of 2% per month will be charged on any outstanding amount

Page 1 of 1



ORPT/MAHERKZ

/ SINGAPORE

Head Office:

6 Kung Chong Road,
Singapore 159143
Tel: +656472 1313
Fax: +65 6472 2112

Branch:

Singapore 5545

9A Serangoon North Ave 5,

00

Tel: +65 6484 9919
Fax: +65 6481 1011

TPt 1019

serIALNO.: RA 10253
LOCATION: KC {SGN ) UT
Branch:

551 Upper Thomson Road,
Singapore 574415

Tel: +65 6452 6868

Fax: +65 6452 9223

VEHICLE RENTAL AGREEMENT

(Rental) (Principal if any)

HIRER'S PARTICULARS Vehicle No.: <SL@3216/S |Vehicle No.: SLRI4]FH
Full Name: Radeh Muhammad Facez Bin Abd kadiviMake/Model: T. AqUa  |Make/Model: T. CHR ).§
NRIC/Passport No.: S8} 405594 Mileage Out: |3 §8€3 | Mileage In: [+€¥SU-
Address: Bl 6934 Wocollands fue & H(O-32) DATEOUT: 1a[2j2¢20 [DATEIN: (g2 (2020
(s) 33)693 TIMEOUT: A 23300 [TIMEIN:  S220pM
[ Signatyre : Signature |}
Driving Lic No.: S§ F4¢¢5594 (_ Local Dinternational*
Issue Date: &/ > =200}
Date of Birth: A [12 [ 198 } iy v s BETROL LEVEL & Gidai le o
Contact No.: Handphone: 9225901¢ OUT:E 1/4 %’[ 3/4  FULL
ADDITIONAL DRIVER'S PARTICULARS IN: E 1/4 2 )3/4 FULL
Full Name: e A GRMRGEST S A e s o e TSGR
NRIC/Passport No.: |  Day(s) @5S$ 120 perday 20
Address: Month(s) @ SS$ per mth
MISCELLANEQUS
SURCHARGE
Contact: GST
REMARKS: DEPOSIT COLLECTED
TOTAL RECEIVABLE
R INSURANGCE EXCESS: >0 o [ s R
SECTION 1: OWN DAMAGE 42500 /dscoo
SECTION 2: THIRD PARTY $3500 /43000
WINSCREEN: $200

IMPORTANT THINGS TO NOTE

KVouble 2xce f qu+t of Sthapove

1. ONLY LICENSED PERSON ABOVE Q* YEARS OF AGE WITH MORE THAN _ %% YEARS DRIVING EXPERIENCE MAY DRIVE THE VEHICLE.

ANY TRAFFIC VIOLATIONS REDIRECTED.

2. ALL PARKING AND TRAFFIC VIOLATIONS SHALL BE THE RESPONSIBILITY OF THE HIRER. AN ADMINISTRATIVE CHARGE WILL BE LEVIED ON

MUST BE MADE WITHIN 24HOURS.

3. IN CASE OF ACCIDENT, THE HIRER SHALL INFORM OPTIMA WERKZ IMMEDIATELY. IF THERE IS BODILY INJURIES, A POLICE REPORT

4. THE HIRED VEHICLE IS TO BE USED IN SINGAPORE ONLY.

ANY USAGE OUTSIDE OF SINGAPORE WILL BE SUBJECTED TO APPROVAL, WITH ADDITIONAL CHARGES.

5. EXCESS - HIRER IS LIABLE TO PAY INSURANCE EXCESS(ES) WHICH IS/ARE APPLICABLE UNDER THE RENTAL CAR INSURANCE POLICY.

| HAVE READ THE TERMS AND CONDITIONS ON BOTH SIDE OF THIS RENTAL AGREEMENT AND AGREE TO THE TERMS
STATED THEREIN. | UNDERTAKE NOT TO USE OR LET OTHERS USE THE RENTAL VEHICLE TO CARRY OUT ANY ILLEGAL AND/
OR CRIMINAL ACTS INCLUDING CARRYING OF DUTY UNPAID GOODS.

Signature: \ %
g

Date: v

\

Driver's
Signature:
Date:




8/22/2019 Inwice

&ﬁE L RECORDS MANAGEMENT CENTRE

INSU LR 6 Rafiles Quay#18-00, Singapore 048580

Phone: +65 6224 0010 Fax +65 6224 0030
ASSOLIATION Operating Hours: Monday to Friday 9am to 5pm

RECORDS MANAGEMENT CENTRE GST Registration No: 400017735

TAX INVOICE

Cur Ref No; GR-19-136426
Date of Request; 22/08/2019 Your Ref No:

Optima Werkz Pte Ltd
8 Kung Chong Road
Singapore 159143

BDear SirfMadam,

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

Onfine Purchase

Enguiry Date 22/08/2019
Enquiry By LoiYa Lee
TP Vehicle No, SLG4571,
Accident Date 21/08/2018
DESCRIPTION AMOUNT (S3)
TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due {GST Inclusive) 2.00
Thank You,
This is a compuler generaled document and requires ne signature.
For GIARMC Official use:
Date:
[XIGIRO[]Cash [] Cheque
hitps:isingapore.merimen.convclaimsfindexcim?usebox=M TRsas&fuseaction=dsn aeniniplrefid=2253841&CFID=578965334CFTOKEN=ad0cc8d48¢c... 2/2



8/22/2019

INSU

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

6 Raffles Quay#18-00, Singapore 048580
bi @E Phone: +65 6224 G010 Fax +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm

RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

Inwice

Third Party Insurer Enguiry

Qur Ref No: GR-18-136426

Date of Request: 22/08/2019 Your Ref No: Oniine Purchase

Optima Werkz Ple Ltd

§ Kung Cheong Road

Singapore 159143

Dear SirfMadam,

Enquiry Date 22/08/2019

Enquiry By LoiYa Lee

TP Vehicle No. SLGA57L

Accident Dale 21/08/2019

Enquiry Result

TP Vehicle No. Insurer Period of insurance Insurer Tel. No.
SLG457L AlG Asia Pacific Insurance Pte. Lid. 20/09/2018-18/09/2019 65-6419-3000
Thank You.

The images provided to you are taken from the ariginal reports forw arded 1o the centre by the members of the General insurance Association of Singapore and w e take no responsibility
for their accuracy or contents and shall be under ne lizbifty w hatsoever Tor any foss or damage arising out of or in connection w ith the reparts or their images.

This is a computer generated document and requires no signature.

hitps:/fsingapore.merimen.comvclaims/index cim?fusebox=MTRsas8fuseaction=dsp_geninvpdrefid=2253841&CFD=57806533&CF TOKEN=ad0cc9d49c. .,

112



4/27/2020 Merimen e-Claims

Print Received Message

This mail is associated with :

*SLR1419H (0532022719SG)
[SLG457L]
TP
RADEN MUHAMMAD FAEEZ BIN ABD KADIR
Aug 21 2019 11:50AM
[Tan Kee Cheng (Mrs Hu Kee Cheng)]
Optima Werkz Pte Ltd

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 13/04/2020 10:02 AM.
To LKK_HQ

Subject Alert - Adj Mandate Approved (S$482.97) - SLR1419H - Claim Handler: Syed-Yusoff, Saliha

Approved:482.97:pls proceed with settlement @ $482.97 [ COR- $373.97 LOR-$107.00 LTA/GIA-$2] ** subject to
final repair bill & ATA

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_Print&CFID=70575323&CFTOKEN=2e66fefb4d9f6414-398... 1/1




