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ASSIGNMENT (Office)

From (Person); _(h'-/l hae ‘{'.%_ of A:LE, Date/Tume: ﬁ'j_ﬂ ﬂ&"’

“sth Cosl Bill to:

oD STTIRES/OD RES/EVA/INV IMV / CS
To Inspect Vehicle No: FBE 45-”6 V Insured: Mg lﬁoff .
at Workshop m/s Tay “' Al Tel: _Q 3803222

of 10 fati bugk Road 2 4 o1-/k o
Policy No‘___oqqm l-_!-.%h'! ~ Claim Nox _MM&____

Sum Insured: ___ Excess: =
Make of Veh: D.OA 3- 2 Yol q

(Client's Reeord) =

CA | REV / REP. / REV 24 HRS "‘f H.OD, Egdorsement: S
iJatef l'imc;’_l_s_'kﬂ M Person Contacted: ____j_@__ElQ___ Vcllicla.@ﬂ ur

Date/Time | Action/nstruction (. X) Eﬁ'l'-mﬂll"
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ASSIGNMENT

(224

From: . Date:
Estimated Cost: o -

oD féi PZWS [ TP RESI ODRES/EVAI INV [ MV

To Inspect Vehicle No:

at Workshop m/s _T'Q__.:‘_I‘L{V_n_ -

of

Insured:

Palicy No.

Claims No.

Sum Insured:

(Client's Record)
Make of Veh:

W

£

(Policy Condition)

Remark: The veh had commenced its

repair at the time of inspection.

Bal. or Market Value:

IDAC Accident Rport:, Consistent? : Yes or No

GIA /| PR Seen: Consistent? : Yes or No

Z days Res. Yes or No

Lum Sum: % 3Val: Yes or No

Est. Repairs:

CA | REV | REP. | 24HRS
Vehicle: IN/OUT
Date: Person Contacted:

s | o)

Veh No: ﬁc%} H Yr Regn: _*»8'4@}"2«.@

Type: M.Car/ N@cle | Bus / Van | Lorry | Taxi/ Prime Mover |/
'290/;L

Truck | Trailer or

- QEM C Toyyrede = 7]

AJC:  Insured/ Std/ NI/ NA
_{_g— 20 T/Radio: Insured / Std / NI | NA
Eng/No:

Sp.Reading

e LFGUE [5W{FS003580
Gen. Cond: G@j | Fair | Poor | Burnt '
Steering: Ingr | Jammed [ Leaked | Burnt or

Brake: In

Modi: N /SIRim | STD ARRim or

er | Jammed /'Leaked | Burnt or

Tyre Size: F: 0""""{%
R 17;0/ 0"[2

BS/DUN/ EXNOVAIGY!FSILIZA!@FOHTSU [PIRSUMI/
TOYO/YOKO or

Eront Rear
R/Bal.

R/Bal. ( lf . mm | ﬁ 2 mm
L/Bal. mm L/Bal.

Survey held at

Des. of Damages:@f Rear | @ I @} UIC | Rooftop o‘
G

D.0A

ol )
The UIC | Chassis frame | Body Structure affected due ta collision.

~ Date/Time |

Action / Instruction

DatefTime, File Pass to? : Preli. Report

o0

Days Of Repair: 3

v : Final Report . Resurvey No. of Trip: % Survey Fee: L T_W B

Datel/Time, File Return 10?7 Transportation:

2 Add Fee: :Sitelnsp (8 ) _S+RS._8l __—_ o
D Interview (8 ) Photos .

Report Format: DAL - D Tech. Invs ($ ) oes 1

Lump Sum /1.B.I: ($ ) D Weekend (8 )

TOTAL




11/6/2018 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

tatus

]'cum SUBFOLDER TRACKING -

Case ll\om’.-.-_v.‘ Est Submitted i:‘uJ! Assigned |Ad] Rpt ]m..!, Submittad | ins Auth'ed

26 Aug 2019 Pending for Survey
g anss 00:00 Report
_EgitReg | Edit Adj Rpt | Cancel Case |

Main

Main Reference Claim Details Documents Show All l
CLAIM SUBFOLDER DETAILS '[Created by adjuster]
Insured: BIS MOTORING PTE LTD
Main
o ant; | KOH MENG SOON
vehicle Reg. | FBE4536U ‘Date of Loss: | 08/08/2019 00:00 - :59
Claim Type: | TP / 9491742197SG m:\'{‘?}’e' 0999994322 (Comprehensive)
Vehicle Reg.
No. SMG4105P {'g}';‘,’,,';‘:;,.
(Insured): i
Excess: I - —
Repairer: G Force Autotechnik (HQ) 10 Kaki Bukit Road 2, #01-34, 417868 Kaki Bukit - Tel:
;‘:;:“f,i‘:? AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by Chew, Mavis] Chew.Mavis@aig.com
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 04/09/2019] |
'ASSOCIATED MAIL RECEIVED View All | | Compose Case Mall |
. AIG_SG (28/08/2019): TP GIA REPORT

ALL ASSOCIATED TASKS=I View All | Search Tasks | _Create New Task | Complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done? |
No results. ‘

hﬂps:ﬂsmgapore.meﬁman.eorru'clalrns}index.cﬁ'n?fusebox=MTRadjusler&fuseacﬂon=dsp__clmheader&caseid =8504628&extid=314712&CFID=6200... 1/2



;PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHIC...

From: Chin, Lee-Ying
To: assignments, Admin A
Cc: Fong, Andy-SY
Sent:  8/26/2019 12:09:11 PM

Attachments: q—-; PRS.PDF

Hi LKK,

Kindly assist to survey, bike in workshop.

Thanks.

Best Regards

Lee Ying, Chin

AlG

Claims | AIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1947
Lee-Ying.Chin@aig.com | www.aig sg

IMPORTANT NOTICE;

The information in this email (and any attachments) is confidential, If you are not the intended recipient, you must not use or
disseminate the information. If you have received this email in error, please immediately notify me by "Reply" command and
permanently delete the original and any copies or printouts thereof. Although this email and any attachments are believed to be free
of any virus or other defect that might affect any computer system into which it is received and opened, it is the responsibility of the
recipient to ensure that it is virus free and no responsibility is accepted by American International Group, Inc. or its subsidiaries or
affiliates either jointly or severally, for any loss or damage arising in any way from its use.



CHIA S ARUL LLC

ADVOCATES & SOLICITORS
UEN 201330709H

ARULCHELVAN S * A. RAVIDASS » DON TAN

OurRef:  FBE 4536U (wk)
YourRef 1 To be advised
26 August 2019
AIG Asia Pacific Insurance Pte Ltd BY EMAIL ONLY
Dear Sirs,
RE: PROPERTY DAMAGE CLAIM
CLAIMANT : KOH MENG SOON

ACCIDENT INVOLVING FBE 4536U & SMG 4105P ALONG JALAN TENAGA
ON 8 AUGUST 2019
PRE-REPAIR SURVEY NOTICE

We act for Koh Meng Soon, the owner of motor cycle no. FBE 4536U which was
involved in the aforesaid accident.

We hereby in compliance with the Pre-Action Protocol for Non-Injury Motor
Accident Claims, Appendix C of the State Courts Practice Directions Amendment
No. 1 of 2016 (“the NIMA Protocol”) give you NOTICE that we are claiming
against your insured motor vehicle no. SMG 4105P for damages, costs and
disbursements as a result of your insured driver's negligence.

Please let us know if you wish to conduct a pre-repair survey on our client's motor
cycle at:

Address 10 Kaki Bukit Road 2 #01-16 First East Centre Singapore
417868

Contact Person | Mr. Jacky Siah (8380 2233)

Pursuant to paragraph 2.3 of the NIMA Protocol, in the event we do not receive
your response within next two (2) working days (excluding any Saturday,
Sunday or public holiday), our client will instruct the workshop to commence
appraisal and repairs to the damaged motor vehicle without further reference to
you.

Please advise the appointed surveyor to endorse on page 2 of this letter after the
completion of each inspection.

TEL :

151 CHIN SWEE ROAD e #03-09
MANHATTAN HOUSE o SINGAPORE 169876
(65) 6733 4647 @ FAX : (65) 6733 8183 (not for Service of Court documents)

EMAIL : info@chiaarul.com



2N1G/R12A PARFIMNF Rehate Fnonir

>*Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Singapore NRIC
Owner ID: 985F
s e e
Vehicle No.: FBE4536U
Vehicle to be Exported: No
Intended Deregistration Date: 26 Aug 2019
Vehicle Make: SYM
Vehicle Model: JOYRIDE 200 A
Primary Colour: Grey
Manufacturing Year: 2009
Engine No.: KB206218
Chassis No.: RFGLF18WY92S003080
Maximum Power Output:
Open Market Value: $2.615.00
Original Registration Date: 28 Apr 2010
First Registration Date: 28 Apr 2010
Transfer Count: 2
Actual ARF Paid: $393.00
BB e = B B e e T S Al A TN S S S st oo =T R
PARF Eligibility: No
PARF Eligibility Expiry Date: .
PARF Rebate Amount: $0.00
SIS 2 B 2= £ R == = R P A S S S P ==t e === =
COE Expiry Date: 28 Feb 2029
COE Category: D - Motorcycle
COE Period(Years): 10
PQP Paid: $3,198.00
COE Rebate Amount: $3,040.00
Total Rebate Amount: $3.040.00

The information contained herein is correct as at 26 Aug 2019

OK

nups.Avr.na. gov.sgimavrracuonengquireKepalesyrruniiCoeroreUeraginpul rrunNu | IUN_IUSrusu&auudt |



ENTRY DATE & TME: oy - Your NCD will be affected due to late reporting
SUBMITTED BY: Jackson Ho Zhao Tian Actual e-Filling Submission Date & Time: 20/08/2019 19:52

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report corremig the detalls of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy liability.

4. The issue and acceptance of this Form by Insurance companies is notan admission of policy liabllity on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made avallable
aforesaid.

ACCIDENT STATEMENT

Date Of Report 14/08/2019 18:28
Date Of Accident 08/08/2019 09:05
Exact Location Of Accident JALAN TENAGA
Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Registration Number FBE4536U
Insured/Policyholder
Name Of Registered Owner KOH MENG SOON
NRIC No S1664985F
Email Address NOEMAIL
Mobile Phone No (LOCAL) +65-81070390
Alternative Phone No OFFICE-91070390
Vehicle Particulars
Manufacturer SYM
Model JOYRIDE 200 A
E;aacgf:g%s:ngor which vehicle was being used at PRIVATE USE
Are you_claiming und_er your own insurance policy NO
for repair to your vehicle?
If No, Please state action to be taken THIRD PARTY
Vehicle Category MOTORCYCLE
Insurance Company
Name of Insurance Company MSIG INSURANCE (SINGAPORE) PTE. LTD.
Type Of Coverage THIRD PARTY
Fleet Policy NO
Policy Number MSD/VMT/18-382925-CA
Cover Note Number
Driver
Name of Driver KOH MENG SOON
NRIC No S1664985F
Date Of Birth 14/06/1964
Occupation INDOOR
Date Of Driving Pass 10/12/1984
Driving Experience 34 YEARS AND 7 MONTHS
Gender MALE
Mobile Number +65-91070390
Fax Number
Contact Number OFFICE-91070390
EMail Address NOEMAIL
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10 PASIR RIS LINK
#03-41

Postcode 518163
Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own B
Vehicle =

Address

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - CHANGE/CROSS LANE
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle)

involved in the accident 2
Was any body injured in the Accident? YES
Was any injured conveyed to hospital by YES
ambulance?

Was any other material or property damaged? YES
| helw'e' been approacl'_led by ur_'-known person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? YES
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

REFER TO POLICE REPORT - T/20190814/2022.
Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO
Was there any audio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number SMG4105P
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category PRIVATE CAR
Name of Driver
NRIC/Passport Number
Contact Number
Address
Postcode
Insurance Company Name
Nature Of Damage
No. Of Passenger (Including Driver)
DETAILS OF INJURED PERSON 1
Name KOH MENG SOON

Page 2 of 22



Approximate Age

Injuries Sustain

Injured person in which vehicle?
Were seat belts worn?

Was this injured conveyed to hospital by
ambulance?

Address
Postcode

BODY
FBE4536U

YES

Page 3 of 22



Accident Sketch Plan

IMPORTANT NOTICE

1. Please report comrectly the detalls of the acridert to speed up the claims process

ider 3nd/of thg AVINOTTE

3. information provided must De 23 1ruthtyl and sccurate a3 posaible. Any wilful msrepresentation o withholding e materiy!
facte may allaw Insurance companies 1o repudiats policy Hability.

4 The itsue and acceptance of this Form By Insurance companies is not an admissicn of policy liabitity on the part of the insuranze

i DIUNE May be fgleried 1

6. mnmnuuhma«mnmmmdmmmuwmmmwumncmmwm
mdmmm:mwummmummmm a2 feg be made available upan application by
interested parties.

7 nymwum:wwmmcnmwﬁwwmummummmaw tentre and 1o copies of
the report being made avalable aforesaid.

8 mmmmﬂmmmm{mu
| understand, scknowledge, agree and consent that

1a) My insurer, my workshop and the General insurance Assodation of Singapore {"GIA”) may/are perrmated to coflect, vie,
mwwmmmmmWImel in thig [form] snd any other persanal information
pco-u-anmummmnmmummm-mum»nwummm
Personal Information to all insurerts) wha have insured vehicle(s) invelved in this sccident (all insuretls) who have insured
Mimcmmmmum«umdmdtonmcnwtwmurmmuumm
Monetary Authority of Singapore and any relevant governmant agency/autharity (1uch 35 the police), for the purposels)
d.
C] processing, handiing and/or dealing with my claims including the settlement of the caims and any necessary

investigations refating to the claims,

(W) investigating the accident and/or my claims;
(i) carrying out and/or dealing with my instructions of resgonding 1o any enguiries by me;

{Mmmmdam{hdummouu&‘dmumdmnammu.rmummu me,
MMMW.JWﬂmdMMmnummnhuwolmmnuun onthe
exteenal cover of envelopes/mail packages); and/or

(v} comptying with applicable law in administering, processing, handling snd/or dealing with my claims. [collectvely the
1

&) umm-honmmummmmomummmmmwm‘ Imwyersfaw firms, may/are perrmitied
t.owlm.m.mandfuuummwmhwumdmmm;am

{c) m’mmmﬂmhmwmihmdlh insurers and/ot GIA to thelr third party servce sroviders or
mmwwmmmumdmmdm.hrmumdmmm

{4} mmwmmlnmumﬁmmwwndmm history for the purpose of fraud detection,
investigation and management in present and all future claims.

{e) thelnformatioa 3o collected under {d) above may be shared / disclosed:

1) taadinsurers and/or any other third parties that assist In evaluating, investigating, controlling or managing fraud,
memmudmw“wmwwwmmm.«

0] !arel‘ummfmumnu under any regulations, laws of court orders.

A o

Reporung Centre Mt’l Signatute
Narme

alsl AL (heg Police TOF INVESLIESLIRT.

Date & Time: (umrh:tﬂm
Date & Time: NRICFIN No..
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Accident Sketch Plan

1S 1 I f
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
A‘ 'pu rJnu. ‘E‘Pﬁ : F-'p--l Mumber
/201 Monid /103
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VJehigle B -~ SM&oTy
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"

)

/
7

|

/

/
[

\
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mmhw unmmmmmT
w;.fz“

Date & Time: ||tmun-tmwml
Date & Time-

Aeporing Centre
Name:
NRIC/FIN No
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Police Report

A Oorce o0 AL D

Police Station Of Origin: 1ol3
Traffic Police Report No. T/20190814/2022
10 Ubi Avenue 3 SINGAPORE 408865

Tel No: 65470000

REPORT OF A TRAFFIC ACCIDENT

Date/Time Report Made: Vide Report No - ' Station Diary No.:
14/08/2019 10:01

Informant's Particulars

Name of Informant: Address:
KOH MENG SOON APT BLK 10 PASIR RIS LINK #03-41 RIPPLE BAY
SINGAPORE 518163

ID Type / ID No.: Contact No.:

NRIC NO / S1664985F Home/Office: Mobile: 91070390

Nationality: Email:

SINGAPORE CITIZEN

Sex: Age: Date of Birth: | Type of Informant:

Male 55 14/06/1964 Rider

Race. Language: Institution / School Name:

Occupation: _ Driving Licence Information:

OTHERS _ Class: Date of Expiry. o

eneral Information of the Accident
Type of Injury Drink Date/Time of Type of Location:
Accident: Conveyed By Ambulance | Drive: Accident:
No  108/08/2019 09:.05 | -

Location:
- Along Road 1

JALAN TENAGA

Weather: Road Surface: | Road Speed Limit:
 Clear

Traffic Flow: Traffic Control: Traffic Volume:
lr Heavy |

Type of Collision: Anyone conveyed by |
| | ambulance; |
! | Yes |

Details of V#o Involved

Vehicle No. | Type Make Model Color Condition | No of Passenger

FBE4536U | Motorcycle | SYM JOYRIDE | Grey 0

A

SMGA41058 | Car J 0

Detalls of Vehicle Insurance _

FBE4536U | MSIG INSURANCE (SINGAPORE) MSDTMT18382925| 16/05/2019 | 27/10/2019

PTE.LTD.

Page 6 of 22



SINGAPORE
POLICE FORCE
Police Station Of Origin:
Traffic

Police
10 Ubi Avenue 3 SINGAPORE 408865
Tel No: 85470000

Police Report

\
TN

20t3
Report No. T/20190814/2022

CONTINUATION OF REPORT

Details of Person Involved

e ——

Pedestrian Involved: No

[ No. of Pedestrians Injured: NIL

["Use of Pedestrian Crossing: NA

Rider
Name KOH MENG SOON 1D No. S1664985F
Related Vehicle | FBE4536U (Motorcycie) ' Contact No.| 91070390
Hospital/Clinic | NiL Class of Class: NIL
Driving Date of Expiry: NIL
| Licence &
Expiry Date
Date Treatment | NIL te Discharga | NIL
“No. of Days granted Medical Leave | NIL Degree of Injury | NIL _J
Brief Details.

ON THE ABOVE MENTIONED DATE AND TIME,

MOTORBIKE. EVEN AFTER THE COLLISION, THE DRIVER DID NOT NOTICE THAT THERE WAS AN
ACCIDENT AND CONTINUED TO DRIVE ALONG. HE WAS GOING AT A SLOW SPEED. AFTER A
WHILE HE CAME TO STOPPED AND REALISED THAT HE HAD ENDED UP HITTING MY
MOTORBIKE AND ALIGHTED AND CAME AND HELP ME. HE CALLED AN AMBULANCE FOR ME
AND HELPED ME TO MOVE MY VEHICLE TO THE SIDE. WE DID NOT MANAGE TO EXCHANGE

PARTICULARS. THE TRAFFIC POLIC

E ALSO CAME TO SCENE AND | WAS LATER CONVEYED 8Y

AMBULANCE. MY IN VEHICLE CAMERA WOULD HAVE FOOTAGE AS EVIDENCE OF THE
INCIDENT. MY INCIDENT NUMBER IS G/201 90808/0073.

THAT IS ALL

Page 7 of 22



Police Report

SINGAPORE II
oy A A
Police Station Of Origin: 3ol3
Traffic Police Report No. T/20190814/2022
10 Ubi Avenue 3 SINGAPORE 408865

Tel No: 65470000 CONTINUATION OF REPORT

Sketch Plan

Informant is not able to provide sketch plan

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
ﬂnmﬁﬁmhwﬂhmm.ﬂemhxampyhﬁﬁl?%ﬁa&qheﬂmmb«umm&

%igmwre Of Officer Recording The Report: ] Signature Of Informant:
/

LEE CHEN EN \

Signature Of Interprater:
Naot applicable

Date/Time:
14/08/2019 10:01

Officer In Charge Of Case:
TP/GIT/

Staff Sgt MOHAMED SUFIAN BIN MOHAMED

JUNID
~ 47

W@:
i { @.\B SINGAPORE

Authentication Stamp
NP166

= POL'7E FORCE

Si=matijrg:

| .
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Pasir Ris NPC
N, | Pasir Rig Drive 2

Police Report

Police Station Of Origin:
VT OR» mmmw
10 Ubi Avenue 3 SINGAPORE 408865

Tel No; 65470000

REPORT OF A TRAFFIC ACCIDENT

Date/Time Report Made: Vide Report No.: Station Diary No.:
14/08/2019 10:01 i e

Address:

KOH MENG SOON APT BLK 10 PASIR RIS LINK #03-41 RIPPLE BAY

ID Type / ID No.: Contact No.:

NRIC NO / S1664885F Home/Office: Mobile: 91070380
Nationality: Emall:

SINGAPORE CITIZEN

Sex: Age: Date of Birth: | Type of Informant:

Male 55 14/08/1964 Rider

Aace: Language: Institution / School Name:

" i e g p——— T T ——

' PTE LTD.
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Police Report

[B)) SINGAPORE
\74)) POLICE FORCE
s v

10 Ubi Avenue 3 SINGAPORE 408865
Tel No: 65470000 CONTINUATION OF REPORT

NI NI
Medical Leave | NIL Mmi

DN THE ABOVE MENTIONED DATE AND TIME,
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Police Report

SINGAPORE
POLICE FORCE

10 Ubi Avenue 3 SINGAPORE 408865
Tel No: 65470000 CONTINUATION OF REPORT

Sketch Plan
informant is not able 1o provide sketch plan

mpommr;mm:mmmmmmmuwmumumm
mmmmm.mm.mmmummwmmum

Signature Of Officer Recording The Report: Slnmtl.ndlnbf’mt

TP/ | :

LEE CHEN EN V-
~1

Signature Of Interpreter. Date/Time: ;o

Not applicable 14)08/2019 10:01

Officer In Charge Of Case:

TP/GIT/ GAPORE '
Staff gq: MOHAMED SUFIAN BIN MOHAMED 5 @ E ?,g'w-g FORCE ‘
JUNI <

NP168

/r \

\ rlanpifel ——
\
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L2 7 ririsic G =y

l{‘gndg’tiau‘gg'ghh ACTION (AC) May 2008
*101)Bent (2)Dented (3)Distorted (4)Cracked (5)Cut (6)Scratched i, Replace i/} 2 Repair (Xj 3. Check (?)
(UT)Deformed (08)Shifted (09)Buckled (10)Broken (11)Necessary FOR _NIOTORCYCLE 4. Not Consistent | NC)
(12)Mussmg  (13)Tom  (14)Unconfinmed (1 5/Not Working

Motorcycle Vehicle Not G%C %% u

NAC | INC [Item CONJ|AC| Qty NAC | INC [Item CON|A

1001 | 991886 |Front Number Plate e s 1052 | 995074 |Radiator

3001 | 995065 |Front Tyre 1053 | 992738 |Radiator Cowling

3002 | 995095 |Front Rim 3046 | 994146 |Seat Assy

3003 [ 994872 |Front Tyre Rim Spoke 3047 | 990915 |Engine Crash Bar

3004 | 991771 [Front Fender Wheel Guard /1S /7 3048 | 990928 |Engine Guard

3005 | 991283 |Front Brake Disc 1067 | 990219 |Battery

3006 | 991281 |Front Brake Caliper - | 1068 | 990224 |Battery Cover

3007 | 991785 [Front Fork Assy w1l 1069 | 990223 |Battery Bracket

3008 | 991787 |Front Fork Inner Tube 3049 | 991144 |Foot Brake

3009 | 991789 [Front Fork Outer Tube 3050 [ 991154 [Front Foot Rest

3010 [ 991167 |Front Fork Bracket 3051 [ 991779 |Front Foot Rest Bracket

3011 [ 991182 |Front Fork Oil Seal ﬂb(, / 3052 | 994269 [Side Stand

3012 | 991174 |Front Fork Gemish 4| /7 3053 | 992549 [Main Stand

3013 [ 992376 |Front Headlamp Rim 3054 | 990615 |Clutch Engine Cover

3014 | 992328 [Front Headlamp (A | > 3055 | 992478 [Kick Starter Rubber

3015 | 992337 [Front Headlamp Bracket _ 3056 | 992477 [Kick Starter Lever

3016 | 992345 [Front Headlamp Fairing Vsl 7 3057 | 991145|Foot Gear Shifter "

3017 | 992130 [Front Windshield [ 7 3058 | 993500 [Rear Foot Rest Al 7 >

3018 | 992134 [Front Wing Mirror i 3059 | 993501 |Rear Foot Rest Bracket

3019 | 995245 |Front LH Signal Lamp v - 3060 | 992581 |Exhaust Muffler Heat Shield [M(" /

3020 | 995246 [Front RH Signal Lamp__[ 1ot [5988 / 3061 | 991058 |Exhaust Muffler Assy {

3021 | 992556 [Meter Casing w1 /] 1405 | 993719 [Rear LH Shock Absorber !

3022 | 992553 |Meter Assy 1445 | 993720 |Rear RH Shock Absorber

1118 [ 991019 |ERP Bracket 3062 | 995065 |Rear Tyre

1119 [ 991020 |ERP Unit 3063 | 991200 |Rear Rim

3023 [ 992446 |Ignition Switch 3064 | 994872 [Rear Tyre Rim Spoke

3024 | 992442 |Ignition Key Assy 3065 | 993474 |Rear Fender Wheel Guard

30235 | 990706 |Cowling Stay _ 3066 | 993443 |Rear Fender Mudflap

3026 | 994470 [Steering Stem #T |- 3067 [ 992940 |Rear Brake Disc

3027 | 994427 |Steering Cone R/vw{ &?MM Vel 7 3068 | 992936 |Rear Brake Caliper

3028 | 992299 |Handle Bar a1 3069 | 995236 |Rear Spocket

3029 | 992312 |Handle Bar Switch ; 3070 | 990585 |Chain

3030 | 992310 |Handle Bar Grip 3071 | 990580 |Chain Guard

3031 | 995184 [Handle Bar Balancer LH _ 3072 | 994530 |Swing Arm

3032 | 992300 |Handle Bar Balancer RH | 1420 | 993819 |Rear Sub frame

1252 |1 992179 |Fuel Tank 3073 | 995245 |Rear LH Signal Lamp

3033 [ 990438 |Brake Reservoir 3074 | 995246 [Rear RH Signal Lamp

3034 [ 990621 |Clutch Lever ‘ 3075 | 995251 |Rear Taillamp

3035 | 992293 |Hand Brake Lever 1~ 1137 | 993626 |Rear Number Plate

3036 | 991119 [Side Fairing CH .~ 3076 | 994192 [Side Box

3037 | 994220 [Side Fairing Top Gamish 3077 | 992927 |Rear Box (it~

3038 [ 994219 |Side Fairing Inner Garnish 3078 | 992928 |Rear Box Bracket

3039 | 991118 |Fairing Shield 3079 | 991328 |[Emblem

3040 | 992047 |Front Top Fairing Inner Garnish 1136 | 990247 |Sticker

3041 | 991123 [Fairing Top Gamnish Lol

3042 | 990538 |Center Fairing /i /]

3043 | 993378 [Rear Fairing L

3044 | 991121 [Fairing Stopper

3045 | 991117 |Fairing Lower %" WY

X _Gulle = i
iy e ¥ (atT~
U’Och/} Fount |

No of Items: Assessor:




Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

| CLAIM SUBFOLDER TRACKING
| Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
v |21Av9 2019 2% A:2019 $$0.00 $$0.00 ::::'r’t" for Survey
ain . =
Edit Reg Edit Ad) Rpt I Edit Estimates I View Rpt Cancel cﬂ_l

Reference Claim Details Documents

CLAIM SUBFOLDER DETAILS | [Created by adjuster]
Insured: BIS MOTORING PTE LTD, Co. Reg. No.: -

Main
Claimant:

KOH MENG SOON

Vehicle Reg. . |08/08/2019 00:00 - :5%
No.: FBE4536U Date of LoSS: | 11y 1 Manths and 11 Days From LTA Reg Date (Man Yr)]
Claim Type: |TP / 9491742197SG poncy/Cover | 0999994322 (Comprehensive)
ﬁi'.‘"'” R0 | encasone f@f‘aﬁﬂﬁi )
(Insured): )i
Excess:
Repairer: Force Autotechnik (HQ) 10 Kaki Bukit Road 2, #01-34, 417868 Kaki Bukit - Tel:

Handling
Insurer:

Adjuster: LKK Auto Ci Itants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 04/09/2019] |

AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by Chew, Mavis] Chew Mavis@aig.com

ASSOCIATED MAIL RECEIVED view All | Compose case Mai |
+ AIG_SG (28/08/2019): TP GIA REPORT

ALL ASSOCIATED TASKSE View All | Search Tasks | Create New Task | _Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 8/11/2019
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Claim Documents

*FBE4536U (9491742197SG)

[SMG4105P]
™

KOH MENG SOON
Aug 8 2019 12:00AM
[BIS MOTORING PTE LTD]
G Force Autotechnik

Page 1 of 3

Upload Documents | Upload Photos I Compose New Letter I Upload Video l Upload Audio ] View
Assessment Reports {Lperpage [v]| M
No |Finalized On AIG Asia Pacific Insurance Pte. Ltd. (5G) Thumbnail Print
1 28/08/19 11:31 ﬁ@mMOsv, C BIS MOTORING PTE LTD o Load HTM
Photos/Images 3perpage  |v]| M
No | Relabel/Reorder |LKK Auto C Itants Pte Ltd (HQ) Thumbnail | Print
1 |30/09/19 09:53 | General View € | wadirc | &
2 |30/09/19 09:53 | General View @ | wadirc | M
3 |30/09/19 09:53 | General View @) | Ladwc | M
4 |30/09/19 09:53 General View @ | Load rG
5 |30/09/19 09:53 General View O | wadirc | M
6 |30/09/1909:53 | General View @ | wadic | &
7 |30/09/19 09:53 | General View 0 | wadrc | M
8 |30/09/1909:53 | General View @ | adrc | M
9 |30/09/19 09:53 General View e Load pG | M
10 |30/09/1909:53  |General View © | wadirc | &
11 |30/09/19 09:53 | General View € | wadirc | M
12 |30/09/1% 09:53 General View © | wadirc | M
13 |30/09/19 09:53 | General View € | wadirc | M
14 |30/09/19 09:53 General View 0 | warc | &
15 |30/09/19 09:53 | General View 0 | wadrc | ¥
16 |30/09/19 09:53 General View € | LoadirG
17 |30/09/19 09:53 General View © | wadic | 4
18 |30/09/19 09:53 General View & | wadirc | ¥
19 |30/09/19 09:53 | General View € | adwc | M
20 |30/09/19 09:53 | General View © | wadirg | M
21 |30/09/19 09:53 | General View @ | adirc | M
22 |30/09/19 09:53 | General View @ | adirc | M
23 |30/09/19 09:53 General View © | adirc | M
24 |30/09/19 09:53 General View Q| wadirc | ¥
25 |30/09/19 09:53 | General View Q| wadirc | ¥
26 |30/09/19 09:53 General View O wadirc | &
27 |30/09/19 09:53 | General View @ | e | &
28 |30/09/19 09:53 | General View € | e M
29 |30/09/19 09:53 General View ) | oadrG
30 |30/09/19 09:53 General View O | wedirc | ¥
31 |30/09/19 09:53 | General View & | Load G
32 |30/09/19 08:53 | General View € | adirc | M
33 |30/09/19 09:53 | General View 0 | wadirc | M
34 [30/09/19 09:53 General View Load pG | M
35 |30/09/19 09:53 | General View 0 wadwc | &
36 |30/09/19 09:53 General View € | wadirc | M
37 |30/09/19 09:53 | General View € | wairc | M
38 |30/09/19 09:53 | General View € | edirc | &
39 |30/09/19 09:53 | General View O | wadirc | &

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 8/11/2019
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Assessment Reports [1 per page %]
No [Finalized On AIG Asia Pacific Insurance Pte. Ltd. (5G) Thumbnail | Print
40 [30/09/1909:53  |General View 0| wadirc | 7
41 |30/09/1909:53 | General View - © s | B
42 |30/09/19 09:53 | General View € | wadrc | M
43 |30/09/19 09:53 General View € | wadirc | M
44 |30/09/19 09:53 | General View Q| wadirc
45 |30/09/19 09:53 General View 0 | Ladirc
46 |30/09/19 09:53 General View O ladirc o
47 |30/09/19 09:53 General View € | Load )G
48 |30/09/19 09:53 | General View 0 | wadirc | ¥
49 |30/09/1909:53 | General View €@ | Load PG
50 |30/09/19 09:53 General View © | warc | M
51 |30/09/19 09:53 | General View © | adirc | M
52 |30/09/19 09:53 General View ) | adrc | ¥
53 |30/09/1909:53 | General View € | adic | &
54 |30/09/19 09:53 General View @ | Load )G
S5 |30/09/1909:53 | General View @ | adirc | &
56 |30/09/1909:53  |General View O | wadrc | M
57 |30/09/19 09:53 | General View @ | Ladirc | M
58 |30/09/19 09:53  |General View @ | Ladirc | M
59 |30/09/19 09:53 General View € | LadirG
60 |30/09/19 09:53 | General View ) | Ladirc | M
61 [30/09/19 09:53 General View ) | wadirc | M
62 |30/09/19 09:53 Odometer Reading € | Load PG
63 |30/09/19 09:54 | Dismantled Parts € | Loadirc | M
64 |30/09/19 09:54 | Dismantled Parts © | wadirc | M
65 |30/09/19 09:54 | Dismantled Parts @ | wadirc | &
66 |30/09/19 09:54 Dismantled Parts @ | wadirc | M
67 |30/09/19 09:54 Dismantled Parts @ | Ladirc | M
68 |30/09/1909:54  |Dismantled Parts @ | adirc | &
69 |30/09/19 09:54 Dismantied Parts | wadirc | 4
70 |30/09/19 09:54 | Dismantled Parts € | adirc | ¥
71 | 30/09/19 09:54 Dismantled Parts Q| wadirc | M
72 |30/09/19 09:54 | Dismantled Parts 0 | wadirc | ¥
73 | 30/09/19 D9:54 Dismantled Parts 8 | adirc | M
74 |30/09/19 09:54 Dismantled Parts 6 | wadre
75 |30/09/19 09:54 Dismantled Parts 8| wadirc | &
76 |30/09/19 09:54 Dismantied Parts @  oedirc | M
77 |30/09/19 09:54 Dismantied Parts 0 | adirc | M
78 |30/09/19 09:54 | Dismantled Parts © | wadic | M
79 |30/09/19 09:54 Dismantied Parts 0 | adic | M
80 |30/09/19 09:54 Dismantled Parts € | adirc | M
81 |30/09/19 09:54 Dismantled Parts Q| adirc | &
82 |30/09/19 09:54 Dismantied Parts 0 warc | M
83 |30/09/19 09:54 Dismantled Parts © | adirc | &
84 |30/09/19 09:54 Dismantled Parts @ | wadirc | &
85 |30/09/19 09:54 | Dismantled Parts @ | wadrc | M
86 |30/09/19 09:54 Dismantied Parts 0| wdrc | ¥
87 |30/09/19 09:54 Dismantled Parts 8| wadirc | &
88 |30/09/19 09:54 Dismantled Parts € | adirc | &
89 |30/09/19 09:54 Dismantied Parts & | wadirc | M
90 |30/09/19 09:54 Dismantled Parts € | oadirc | 4
91 |30/09/19 09:54 Dismantled Parts €| wadirc M
92 |30/09/19 09:54 Dismantled Parts 8 | adirc | M
93 |30/09/19 09:54 Dismantled Parts € | wadrc | &
94 |30/09/19 09:54 Dismantled Parts 0| wadirc | &
95 |30/09/19 09:54 Dismantied Parts € | Loadirc | M
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Assessment Reports |1 per page M
No |Finalized On AIG Asia Pacific Insurance Pte. Ltd. (SG) ] Thumbnail | Print
[96 |06/11/1911:21  |Photo After Spray @ | Ladrc | @A
97 |06/11/1911:21  |Photo After Spray © v | &
98 |06/11/19 11:21 Photo After Spray € | adirc | M
99 |06/11/1911:21  |Photo After Spray @ | oadirc | M |
100 | 06/11/19 11:21 Photo After Spray € | wadirc | M
101 [06/11/19 11:21 Photo After Spray € | wadirc | M
102 |06/11/19 11:21 | Photo After Spray € | adirc | M
103 [ 06/11/19 11:21 Photo After Spray 0| wadirc | &
104 | 06/11/19 11:21 Photo After Spray € | Load G
105 |06/11/19 11:21 | Photo After Spray € | Loed PG
106 |06/11/19 11:21 Photo After Spray © | wadrc | &
107 |06/11/19 11:21 | Photo After Spray € | adirc | M
108 |06/11/19 11:21 | Photo After Spray @ | adirc | M
109 |06/11/19 11:21 | Photo After Spray €| wadirc | M
110 | 06/11/19 11:21 Photo After Spray €@  adirc | ¥
111 |06/11/19 11:21 | Photo After Spray Q| wadirc | M
112 |06/11/19 11:21 Photo After Spray o Load JPG M
113 |06/11/19 11:21 Photo After Spray € | wadrc | &
114 |06/11/19 11:21 | Photo After Spray O | wadirc | M
115 | 06/11/19 11:21 Photo After Spray o Load PG | M
116 |06/11/19 11:21 Photo After Spray @) | wadwc | ¥
117 |06/11/19 11:21 Photo After Spray o Load JPG M
118 |06/11/19 11:21 | Photo After Spray € | Load G

Documents Checklist

DOCUMENTS CHECKLIST

Reset | save | print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

v
Show Remarks To: [ Handling Insurer
Note: Remarks are private unless you show It to other parties,
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 8/11/2019
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LKK Auto Consultants Pte Ltd (coregNo1sssor1ser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/AIG19014952/GCF3E2

Date: 08/11/2019
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Ltd.  Policy No: 0999994322
Clalmant FBE4536U Insured Vehicle No: SMG4105P
Vehicle No :
Date of Loss: 08/08/2019 Nature of Claim: TP Claim No: 9491742197SG
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: FBE4536U
Make & Model: SYM JOYRIDE 200 A, 171cc (A) Engine No: KB206218
Reg. Date: 28/04/2010 (Man. Year: 2009) Chassis No: RFGLF18WY9S003080
Colour: Grey Odometer: 18209 km
Engine Capacity: 171 cc
:’Ar;ia;gu:at Value/New Car N/A
Sum Insured (S$): Market Value/New Car Price
ONDITION OF VE T THE TIME OF SURVE
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 110/90-13 Rear Tyre Size: 130/70-12
Front Left Side: Michelin 4 mm Rear Left Side: Michelin 4 mm
Front Right Side: 0 mm Rear Right Side: 0 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %/
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 26/08/2019
Date Inspected: 26/08/2019 Inspected At: G Force Autotechnik (HQ)
10 KAKI BUKIT RD 2 #01-16 FIRST
EAST CENTRE
SINGAPORE 417868
Estimated Period of Repair: 3.0 days
Adjuster: XING GUO QIANG Manager: CELINE FONG

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 8/11/2019
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REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT NUMBER PLATE Necessary 0.00F *F
2 1 *FRONT FENDER WHEEL GUARD Distorted 0.00F *F
3 1 *FRONT FORK ASSY Bent 0.00F *F
4 1 *FRONT FORK OIL SEAL Necessary 0.00F b =
5 1 *FRONT FORK OIL Necessary 0.00F *F
6 2 *FRONT HEADLAMP Cut 0.00F *F
7 1 *FRONT HEADLAMP FAIRING Distorted 0.00F *-F
8 1 *FRONT WINDSHIELD Cracked 0.00F *F
9 1 *FRONT WING MIRROR Cut 0.00F *F
10 1 *FRONT LH SIGNAL LAMP Scratched 0.00F *F
11 1 *FRONT RH SIGNAL LAMP Cut 0.00F *F
12 1 *METER CASING Cut 0.00F *-F
13 1 *STEERING STEM Bent 0.00F -
14 1 *STEERING CONE AND BEARING Necessary 0.00F *.
15 1 *HANDLE BAR Bent 0.00F -
16 1 *HANDLE BAR BALANCER RH Cut 0.00F ¥
17 1 *HAND BRAKE LEVER Cut 0.00F *-
18 1 *SIDE FAIRING Cut 0.00F -
19 1 *FAIRING TOP GARNISH Cut 0.00F *-
20 1 *CENTER FAIRING Cracked 0.00F -
21 1 *FAIRING LOWER Cut 0.00F *-F
22 1 *AIR GRILLE Cut 0.00F -
23 1 *AIR CLEANER Cut 0.00F -
24 1 *BODY FRAME Repair 0.00F -
26 2 *REAR FOOT REST Cut 0.00F *-F
26 1 *EXHAUST MUFFLER ASSY Repair 0.00F -
27 1 *REAR BOX Cut 0.00F -
28 1 *EXHAUST MUFFLER HEAT SHIELD Cut 0.00F -
F=Franchise part.

Total Parts (S$) 0.00 0.00

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 8/11/2019
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

r Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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