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Sum insurer 1 Excess. Sleering: In | Jammed | Leaked { Burnt or

{Clienit's Record) 1 Brake: In I Jammed | Leaked | Burnt or
Make of Veh Modi: Nil | STD A/Rim or

Tyre Size: F 355 '55 19

(Policy Condition) R: —0—
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10/10/2019 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case  |Notified Est Submitted Adj Assigned |Ad) Rpt Ad) Submitted ns Auth'ed | Status
| 23 Aug 2019 Pending for Survey
| main _2;?:::019 00:00 Report
1 2 Edit Adj Rpt | Cancel Case |

Reference Claim Details Documents Show All I

CLAIM SUBFOLDER DETAILS |[Crear.ed by adjuster]
Insured: BLUE STAR CONCIERGE PTE LTD, Co. Reg. No.: 201506692D
Main

Claimant: Na

yehicle Res. ' 51.G6235X Date of Loss: | 21/08/2019 00:00 - :59

Claim Type: |TP / 8404704413SG :‘:::V;;?,“r 0999994449 (Comprehensive)

Vehicle Reg.
No. SLA799G
(Insured):

Policy No.
(Claimant):

Excess:
Repairer: RS Automotive Workshop (HQ) 3066 Ubl Road 1, #01-394/384, 408700 Ubi - Tel: 67483032

Handling AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by Syed-Yusoff, Saliha] Saliha.Syed-
Insurer: Yusoff@aig.com

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by BRYAN TANI] ... [Final Rpt due 03/09/2019]

Claimant's | gy & €O - Tel: 65322009
Salicitor:

ASSOCIATED MAIL RECEIVED View All | Compose Case Mail |
« AIG_SG (26/08/2019): Request To Upload TP GIA Report

ALL ASSOCIATED TASKS™I View All I Search Tasks ] Create New Task I Complete I
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=858843&extid=314565&CFID=6054... 1/2



) PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHIC...

From: Chin, Lee-Ying
To: signments, Admin A
Cc: ﬁ:ng, Andy-SY
Sent: = 8/23/2019 11:16:59 AM

Attachments: %) 19,1100 5AS.PDF

Hi LKK,

Kindly contact Richard to arrange for survey, he requested survey btw 2pm-4pm today.

Thanks.

Best Regards

Lee Ying, Chin

AIG

Claims | AIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1947

Lee-Ying.Chin@aig.com | www.aig.sg

From: Kuru & Co [mailto:kurulegal@yahoo.com.sg]

Sent: Thursday, August 22, 2019 2:54 PM

To: Hor, Yinrul

Cc: Fong, Andy-SY; Chin, Lee-Ying; Abu Kassim, Noor Mariesa; Azlan, Syazairdina; Chan, Yoke Shi; Lim, Sheng Yang;
Mithoosingh, Aashweenjeetkaur; Parthiban, Theerthan; Subramaniam, Divyashni; Tong, Wahxin

Subject: [EXTERNAL] Re: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLA799G AND
SLG6235X ON 21/08/2019 // Our ref: L.19.1100.It

This message is from an external sender; be cautious with links and attachments.

Dear Sirs,

We confirm that you have objected to our client’s list of surveyors. Our client’s vehicle is at the following
address:

R S Automotive Pte Ltd
Blk 3006 Ubi Road
#01-394

Singapore 408700

Tel: 91826089 - Richard



Please inform your surveyor to conduct the pre-repair survey within 2 working days, failing which our client
will have no alternative but to proceed with the repair of his vehicle.

Regarz,-'

Lena

Kuru & Co

150 South Bridge Road
#04-06 Fook Hai Building
Singapore 058727

Tel: 6532 2009

Fax: 6532 2007

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not use or
disseminate the information. If you have received this email in error, please immediately notify me by "Reply" command and
permanently delete the original and any copies or printouts thereof. Although this email and any attachments are believed to be free
of any virus or other defect that might affect any computer system into which it is received and opened, it is the responsibility of the
recipient o ensure that it is virus free and no responsibility is accepted by American International Group, Inc. or its subsidiaries or
affiliates either jointly or severally, for any loss or damage arising in any way from its use.



MNA118110101 / Nalional Assessment Centre Services - Ubi
ENTRY DATE & TIME: 21/08/2018 16:31
SUBMITTED BY: Jackson Ho Zhao Tian

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2, This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow Insurance companies to
repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Cenlre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 21/08/2019 16:31

Date Of Accident 21/08/2019 14:45
Exact Location Of Accident 10 UBI CRESCENT
Country/State of Loss SINGAPORE

Vehicle Registration Number SLG6235X
Insured/Policyholder

Name Of Registered Owner TEE CHEE SIONG
NRIC No S§7176923B

Email Address NOEMAIL

Mobile Phone No (LOCAL) +65-88090637
Alternative Phone No OFFICE-88090637
Vehicle Particulars

Manufacturer TOYOTA

Model HARRIER PREMIUM 2.0 A
Eéaecgr:ég%seen:or which vehicle was being used at PRIVATE USE

Are you_claiming undler your own insurance policy NO

for repair to your vehicle?

If No, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE CAR
Insurance Company

Name of Insurance Company MSIG INSURANCE (SINGAPORE) PTE. LTD.
Type Of Coverage COMPREHENSIVE
Fleet Policy NO

Policy Number A29034026QMY

Cover Note Number

Driver

Name of Driver TEE CHEE SIONG
NRIC No S7176923B

Date Of Birth 03/10/1971

Occupation INDOOR

Date Of Driving Pass 23/10/2008

Driving Experience 10 YEARS AND 9 MONTHS
Gender MALE

Mobile Number (LOCAL) +65-88090637
Fax Number

Mrntart Niimhar NFFICE.RRNANARRT



BLK 130 LORONG AH SO0
#05-388

Postcode 530130
Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Address

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - MAJOR/MINOR RD
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO
Number of vehicles (including own vehicle)

involved in the accident 2
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO

ambulance?
Was any other material or property damaged? YES
| have been approached by unknown person(s)

soliciting/offering accident claims assistance. Ne
Number of Passengers (Including Driver) 2
Passenger 1 NAME: o

GENDER: : FEMALE

Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

ON STATED DATE AND TIME, | WAS TRAVELLING ALONG THE STATED VENUE. SUDDENLY VEHICLE B CAME OUT
FROM LOBBY C CUT ONTO MY LANE WITHOUT STOPPED BEFORE THE STOPPING LINE TO CHECK ONCOMING
VEHICLES BEFORE HE CAN PROCEED. AS A RESULT, VEHICLE B HIT ONTO MY VEHICLE LEFT PORTION.

Attachment(s)
Are accident photos available for attachment? YES
Was there any video captured by Car Camera? YES

Remarks/ Reasons: VIDEO FOOTAGE WITH DRIVER
Was there any audio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SLA799G

Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category PRIVATE HIRE
Name of Driver SEET SIEW KIAM, VICTOR
NRIC/Passport Number §1252390D

Contact Number

AAddrace



Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver) 2
Passenger 1 NAME:

GENDER:



Accident Sketch Plan

SKETCH PLAN
IMPORTANT NOTICE

1 mmmmaukdhmummmmm

2. This Form must be completed b |

i mmmmhnmmmmm«mumm
mmmmmwm.

4 ﬂwlw.-mdxnmodhﬁmbwmmumwﬁﬂmdmm“wmdhm
ompanies

e FORCyhotder anc/or the Authorise

ST R TEPOning may De referred to th Folice T nvestigation

6 mmﬂnmwmmummmmmumwmwm
Miﬂndmﬁm&}!wtmmmwmammumumwmahhmmmmh
interested parties

7 !y:heb@mmdumnum:olhemwrm mmwmmnltothaﬂmddmmau-cmwmmd
the repon beng made available aforesaid

8 mmnmmmmm
funderstand, acknowledge, agree and consent that

i} processing, mmwummmmmmmdnmmmm
investigations relating to the claims:

(i} mveatigating the accident and/or my claims,
(Wi} carrying out and/or dealing with mhmnm:vmmmwmmm;

(b all insurer(s) who have ©d vehicie(s] involved in this accident and the insurery’ lawyers/law firms, may/ate permisted
tom.m,mlmwwmmmbWMmumdmmmud

fe) wwwummmm/mucwwmyummmmmwmwmmmmu
mmlmaMmhummummuw’bmumdhhm

(d) mmammmnwuwmuunmmmmmmdmm
mwvestigation and mansgement in present and ail future claims.

(e) wmuMMMMmhMIM

[ fmmmmrmMummmmumnm

Policyholder's Signature Driver's Signature Reporting Centre P s Signature
Date & Time mmummm: Name:
Date & Teme NRIC/FIN Ng .



Accident Sketch Plan

SKETCH PLAN
E- A Il 6235%
4 L - Svaqen b
o
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
ir 4>
—
/__‘__,f
DECLARATION
|/We declareatie foregoing particulars are true in every respect
||
.l
Polcyholder's Signature Driver's Signature Reporting Centre Signature
Dste & Time (W driver is not the policyholder) Name
Date & Tiene: NRIC/FIN No




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

PRI

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
22 Aug 2019 23 Aug- 2013 $$0,00 $$0.00 Panding for Survey
Min Edit £0:00 Edit Estimates | Vi | Roport
Reg Edit Ad) Rot | Cp e ulit cancel Case |

Show All l

Claim Details

Main Reference

CLAIM SUBFOLDER DETAILS | (Created by adjuster]

Insured: BLUE STAR CONCIERGE PTE LTD, Co. Reg. No.: 201506692D
Main
Claimant:  |NA
Vehicle Reg. . 121/08/2019 00:00 - :59
No.: SLG6235X Date of Loss: [34 Months and 20 Days From LTA Reg Date (Man Yr)]
Claim Type: |TP / 8404704413SG :c:::y:lgolver 0999994449 (Comprehensive)
:eohlcle Reg. dinTinG Policy No.
(In;umd): {Claimant):
Excess:
Repairer: RS Automotive Workshop (HQ) 3066 Ubl Road 1, #01-394/384, 408700 Ubi - Tel: 67483032

Handling AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by Syed-Yusoff, Saliha] Saliha.Syed-
Insurer: Yusoff@aig.com

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by BRYAN TANI] ... [Final Rpt due 03/09/2019]

Claimant's )
Solicitor: KURU & CO - Tel: 65322009

ASSOCIATED MAIL RECEIVED View All I Compose Case Mail I
» AIG_SG (26/08/2019): Request To Upload TP GIA Report

ALL ASSOCIATED TASKSE View All | Search Tasks | Create New Task I Complete I
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 14/10/2019



Merimen e-Claims Page 1 of 2

Claim Documents

*SLG6235X (84047044135G)
[SLA799G]
TP

NA
Aug 21 2019 12:00AM
[BLUE STAR CONCIERGE PTE LTD]
RS Automotive Workshop

Upload Documents | Upload Phatos I Compose New Letter [ Upload Video I Upload Audio I View
Video |1 per page ¥}
No |Finalized On AIG Asia Pacific Insurance Pte, Ltd. (SG) Thumbnail | Print
1 |29/08/19 08:42  |Video - Accident from insured &) | Load MP4
Photos/Images [Gperpage  [¥V]| &
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |10/10/19 15:43 | Rear View Left @ | wadirc | M
2 |10/10/19 15:43 Rear View Right @ | Ladirc | M
3 |10/10/19 15:44 General View € | wadirc | M
4 [10/10/19 15:44 General View @ | wadrc | M
5 [10/10/19 15:44 | General View € | adire
6 |10/10/1915:44 | General View @ | adirc | M
7 |10/10/19 15:44 General View © | wadirc | M
8 |10/10/19 15:44 General View 0 | adic | M
9 |10/10/19 15:44 | General View Q| wadic | o
10 |10/10/19 15:44 | General View @O | e | M
11 |10/10/19 15:44 | General View © | wawc | &
12 |10/10/19 15:44 General View € | wadirc | ¥
13 |10/10/19 15:44 General View © | wadirc | &
14 |10/10/19 15:44 | General View © | wadirc | M
15 |10/10/19 15:44 General View @ | wadirc | M
16 [10/10/19 15:44 General View € | wadirc | M
17 |10/10/19 15:44 General View 8 | LoadirG
18 |10/10/19 15:44 | General View @ | Load G
19 |10/10/19 15:44 | General View @ | adirc | M
20 |10/10/19 15:44 General View € | wadirc | M
21 |10/10/19 15:44 General View 8 | wadirc | M
22 |10/10/19 15:44  |General View @ | Ladirc | M
23 |10/10/19 15:44 General View € | wadirc | M
24 [10/10/19 15:44 | General View Q| e | &
25 |10/10/19 15:44 | General View @ | adirc | M
26 [10/10/19 15:44 | General View €& | Ladirc | M
27 |10/10/19 15:44 General View € | wadirc | M
28 |10/10/19 15:44  |General View @ | wadirc | M
29 |10/10/19 15:44 Odometer Reading ) | wadirc | M
30 |10/10/19 15:44 Chassis Number ) | LoadirG
31 |10/10/19 15:45 Reinspection Photo € | Load G
32 |10/10/19 15:45 Reinspection Photo 8| wadirc | M
33 |10/10/19 15:45 Reinspection Photo € | wadirc | M
34 [10/10/19 15:45 Reinspection Photo 8 | wadwc | M
35 [10/10/19 15:45 Reinspection Photo € | wadirc | M
36 [10/10/19 15:45 Reinspection Photo @ | wadirc | M
37 |10/10/19 15:45 Reinspection Photo € | Load G
38 |10/10/19 15:45  |Reinspection Photo €@ | wadwc | 4
39 |10/10/19 15:45 | Reinspection Photo 8 | adwc | M
40 |10/10/19 15:45 Reinspection Photo € | Load PG

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 14/10/2019



Merimen e-Claims Page 2 of 2
Video |1 per page [
No | Finalized On AIG Asia Pacific Insurance Pte. Ltd. (SG) Thumbnail | Print

M
41 |10/10/19 15:45 Reinspection Photo € | wadirc | M
42 |10/10/19 15:45 | Reinspection Photo 8 | wadirc | M
43 |10/10/19 15:45 | Reinspection Photo € | wadirc | M
44 |10/10/19 15:45 Reinspection Photo € | wadic | &
‘45 |10/10/19 15:45 | Reinspection Photo €@ | wadrc | ¥
46 |10/10/19 15:45 | Reinspection Photo € | adirc | &
47 |10/10/19 15:45 Reinspection Photo 8 | Load 1rG
48 |10/10/19 15:45 Reinspection Photo & | Load rG
49 |10/10/19 15:45 Reinspection Photo € | Load irG
50 |10/10/19 15:45 Reinspection Photo @ | Ladirc | M
51 |10/10/19 15:45 Finishing Photo € | wadic | M
52 |10/10/19 15:45  |Finishing Photo © | wadirc | M
53 |10/10/19 15:45 Finishing Photo 0 wadirc | ©
54 |10/10/19 15:45 Finishing Photo © | adirc | ¥
55 |10/10/19 15:45 Finishing Photo € | s |
56 |10/10/19 15:45  |Finishing Photo © | adirc | ¥
57 |10/10/19 15:45 | Finishing Photo Load PG | M
58 |10/10/19 15:45  |Finishing Photo € | Load PG
Documentation [ 1 per page m M
No |Finalized On AIG Asia Pacific Insurance Pte. Ltd. (SG) Thumbnail | Print
1 |29/08/19 08:43  |E-filed GIA report @ | Load POF

Documents Checklist

DOCUMENTS CHECKLIST

Reset | save | print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

7N
v
Show Remarks To: [] Handling Insurer
Note: Remarks are private uniess you show it to other parties,
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 14/10/2019



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (coregnNo19s07138r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/AIG19014891/DCD3E2

Date: 14/10/2019

REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Ltd. Policy No: 0999994449
A SLGB235X Insured Vehicle No : SLA799G
Date of Loss: 21/08/2019 Nature of Claim: TP Claim No: 8404704413SG
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLG6235X
Make & Model: TOYOTA HARRIER, 2.0 Premium (A) Engine No: 3ZRFAE1986
Reg. Date: 01/10/2016 (Man. Year: 2016) Chassis No: ZSU600070699
Colour: Black Odometer: 89102 km
Engine Capacity: 1986 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/55 R18 Rear Tyre Size: 236/55 R18
Front Left Side: Dunlop 5 mm Rear Left Side: Dunlop 5 mm
Front Right Side: Dunlop 5 mm Rear Right Side: Dunlop 5 mm
The above values represent the remaining tyre treads depth
|ICOST OF CLAIMS o Repairer's Adjuster's Difference Diff %l
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S$) 0.00 0.00 0.00
NSP ON
Date of Assignment: 23/08/2019
Date Inspected: 23/08/2019 Inspected At: RS Automotive Workshop (HQ)

3066 Ubi Road 1, #01-394/384
Singapore 408700

Estimated Period of Repair: 3.0 days
Adjuster: BRYAN TANI Manager: CELINE FONG

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excludad,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 14/10/2019



Adjuster Report Page 2 of 3
REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *LHF DOOR Repair 0.00F ‘-
2 1 *LHR DOOR Repair 0.00F *-
3 1 *LHR FENDER Repair 0.00F *-
4 1 *LH ROCKER PANEL GARNISH Repair 0.00F *-
5 1 *LHF DOOR CHROME MOULDING Cut 0.00F *-
6 1 *LHR DOOR CHROME MOULDING Cut 0.00F *F
F=Franchise part
Total Parts (S$) 0.00 0.00
Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 14/10/2019



Adjuster Report Page 3 of 3

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

| Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 14/10/2019



