51 UBLAVE L #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (D65) 62563561 FAX : (D65) 62564315

11 September 2019

FRANCIS NG HON MING
S000M MARINE PARADE ROAD,
#18-53

SINGAPORE 449204

Dear Sir,

OUR REF  : CCH/ASMI19014876/ph3 // SOMO1Y30

YOUR REF :SFD 1811C

ACCIDENT INVOLVING SFD 1811C AND EY 2159Y ALONG/AT BLK 89 MARINE
PARADE CENTRAL ON 13/08/2019

We refer to the above subject matter. We write 1o inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim
against your policy.

We have received a third party claim(s) from KAH MOTOR CO SDN BERHAD acting on
behalf of the owner of EY 2159Y against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in
your favour as your vehicle reversed and collided onto third party parked vehicle. Under Motor
Accident Guide, reversing vehicles must exercise greater care than parked vehicles. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affecied as a result of the claim
against your policy.

As Insurers, they shall proceed 10 deal with the claim(s) subject to the merits of the case and
according 1o the rights afforded under the policy. Should you not be seeking the protection of
vour policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 days from the date of this letter. You intent
must be formally expressed to AXA and acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following
to chewht @ lkkauto.com within 7 days from the date of this letter if not provided al our
reporting centre. The list below is not all inclusive and further document may be required:

* Police repont, Police Investigation result, appeal against the Traffic Police offence and
status (if any)

Driver's driving license or foreign drving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Copy of the letter of authorization

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)



¢ If you or your passenger(s) are filing a claim against any of the involved Third Party(s),
vou are to keep us informed of your legal representative(s) and the status of the claim.
To protect your interest(s) in the handling of this claim, please do not discuss liability with any
of the Third Party(s) and/or their legal representatives, or make any compromise or settlement
without our prior knowledge and consent. If you receive any correspondence or legal document
such as a Wnit of Summons in connection with this accident, please forward it to us
immediately. You may email it 10 cst@axa.com.sg or deliver it by hand to AXA Customer
Care Centre,

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim
because of any breach of policy terms and conditions you and/or your authorised driver may
have committed.

In the event of receiving and handling of any third party injury claim(s), we shall keep you
informed of the final indemnity upon conclusion of the matter(s).

If you need any clanfication, please do not hesitate to contact as at 6742 3197 or
chewht@ lkkauto.com. Please quote our claim reference when you contact us that we can assist
vou more effectively.

Yours sincerely,

Chew Hsiad Tong

Case Handler

DID: 6742 3197

FAX: 6741 4108

EMAIL: chewht@ lkkauto.com

Ce AXA Insurance Pre Lid
{Motar Claims Dept)



LETTER OF AUTHORITY

TO WHOM IT MAY CONCERN
ACCIDENT INVOLVING (OWNER VEHICLE NO.) EY 2159 Y
(THIR PARTY'S VEHICLE NO.) SFD 1811 C ON 13/8/2019

ALONG  MULITSTORY CARPARK BESIDE PARKWAY CENTRE

[ hereby authorize Kah Motor Co. Sdn Bhd (Kah Motor) and its agents or any
person authorized by Kah Motor to do all or any of the following:

- To submit, resolve and make any claim(s) which I may have against
the 3rd party insurers.

- To execute, sign dischanrge voucher/indemnity forms and all necessar
documents in connection with and arising out of the above claim.

- Any payment should be made in favour of my name / Kah Motor Co.
Sdn Bhd.

'Dwner Sz tature ¢
(Co stam authorized signature if is Co registered vehicle)

ame : LIM JEN SEE

NRIC No: S6B18404E

Vehicle No: EY 2150

Date : 19/9/2019

Letter af Authority (insurer)



WITHOUT PREJUDICE o

Anv Parsonind Injury Claims
AXA THIRD PARTY DIRECT SETTLEMENT
Vehide No: T SFD 1811C (insd veh
_ EY 2150Y (Tweh) | Modei:Hondo HRV (1406cc)
Date of Accldent/ Tima: 13/08/2018 ===
fepak Estimate 5 [k
Firal Repair Cost (Ww/GST) S 338805
Loss of Use ] - . davsat $ oer day
Rental (ifany] (W/GST) 5 25680 3 days a1 5 B0.00per day
LTA / Gl Search Fee — 81 =
Othery 5 -
5 |
Final Setilement Sum 1§ | 364485

Payee Name : (53 388 05 - Kah Motor Ce. Sdn Bhd ) [$256.80 - BKW Rent A Car Ple Lid)
iy Third Party Workshop GIA Registered?  [¥X] YES [ | NO  {Kindly nadicate below)

Al For Won GIA Registered Workshop: Agreed Liabdity _is
o) For GIA Registered Workshog BOLA Applicable Yeu/ dee SOLA Scenario Ne. 29
BOWA Labitty, 100 1) Assessed Usbllity [*F W)
* dgseysed Lishility to be filled only for choin colfiions ond for coses where BOL2 does not opply.
Remarks:
NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO RECQIUIRED IN THIS SETTLEMENT DOCUMENT,
THIS SETTLEMENT IS ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY DN AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER,

3. AXARESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only applicable tw rental clabm - A1 document are to be submitted with this settlement confirmation. In the event, rental
agreement [ Invoices are nof received within 7 doya of this signed confirmation, we will automatically revert to loss of use claim
per the NiMA rates.

wie/l confirmea that this is & full and final settement that we snd of our chent havehed/Mes agmnit you (AXA and their
policyholder/authorised drivertortieasor) for any and all losses (past/present/Tuture] artsing from this sccident

W confirmed that we have the authaonly of our cliant to act for and on their behalf in this accident

i b VR il

‘Sgnatueh ol worthO FeBRe (8 e/ Workshop atamp  Signaturk oTWillasd 7 Wiorkawop stareg (Il apphcabie)

Name of Representative:  Desmond Toh NameoiWiness  Jerome Tan
bat=: 20/11/2019 Date 20/11/2019 \

- “h/.
npumnnrmum@ i -
Bt Ry

AXA Insurance Pie Ltd (Company Reg. Mo.: 1939035124
W Shenton Way #14-01 AXA Tower §ingepore DEARLY
AXA Custoemer Centre #01-21/22

Telenhane: +£5 G880 4888 - sxa com.sg



RENT-A-CAR TAX INVOICE

GST REG. NO.: 2001062760

INVOICE TO DATE INVOICE NO
AXA INSURANCE PTE L.TD 27-Sept-2019 P 2750
8 SHENTON WAY #24-01 AXA TOWER
SINGAPORE 068811
ATTN: CLAIMS DEPARTMENT
C/0 LKK AUTO CONSULTANTS
VHA NO. DUE DATE VEH, NO
P 2750 77-Sept-2019 SLF 4538 R
DESCRIPTION NO. OF DAYS RATE AMOUNT
RENTAL FROM 16 SEPTEMBER 2019 TO 19 SEPTEMBER 2019 3 80,00 240.00
YOUR REF: EY2159Y & SFD1811C (KAH MOTOR)
GST@ 7% $16.80
TOTAL $256.80

Al chegues must be made payable 1o BKW Rent A Car Pre Led.
Please write the vehicle and invoice number on the reserve.

BKW Rent-A-Car Pte Ltd
120 Lower Delta Road #02-15 Cendex Centre (S) 169208 Tel: 6738 7777 Fax: 6738 6666

ACHA MNo: 2001062760 GST Reg. No: 20-0106276-0  Website: www.bkw.sg =
A subsidiary ol BKW Automoblle Pte Lid —_—




BKW
RENT-A-CAR

24 HOURS HELPLINE

BKW RENT A CAR PTE LTnI“"

120 Lower Dieita Road #02-15 Candex Centre Singapore 169208 Tel 6738 7777 Fax 67388688  \ano P 2 (50
ACRA No: 20-0108276-0 GST Reg. Mo 20-0

6223 1122

VEHICLE HIRING AG
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_— i o } Daily = day @8 HD Per aay 3&0 60
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e (@l inv W) m'.'""" ouUTH— e \:E,a: e £
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P 605552 ToTAL cHARGES| 256 |¥O |
Oeoupatnon Orrving Exp s | il
| Dvhng Lioence Mo: Passed | Expiry Dt r’mﬂw Deposit : § Bank: OCEL h
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|" Expiry Date 3 LS ]Cnm ID No: B? ] . )
. " I Name & in Carg Iz W \ { |
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2 pats Cards ) Camera Systems [J HubCap L) Radio / CD Canndge
0 Jack O Tyre Openar O Patrol Capn L} Spara Tyre
INICATE:
& - Aoridedile
(3« it i Additional Driver's Signature
8 - B -
= Crmch ; L

| | have reag and agres to the lsrms and condition an both sides of |

| payable under this agreamant and for parking and traffic infringamants may ba billed to that sccount and my sgnature above will be considerad ta have been
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