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[ HONDA
KA MOTOR CO. SDN. BHD.

(A Member of the Oriental Holdings Berhad)
Serdce and Body Repair

Tel +&5 6841 3838

Wabsite! wwaw honda com sg

For 24-hours Roadsids Assistance Call SA203638

QUOTATION

GST Reg No: M200050223
Company Ref. No : S60FC1380G

Customer - AXA INSURANCE FTELTD Document No. : SAT19004063 Page 1
8 SHENTOMN WAY Date : 16. Sep 2019
#2701 AXA TOWER Customer No. « WZADDE
SINGAPORE 068811 Svec Advisor -
Registration Ne  : EY2158Y Engine No : L15B4532894
Chassis No - JHMRU1810GX202893 Date | Time . 16. Sep 2019 10:44:18 AM
Model : HRY DX-SIN CVT YM 2016 Surveyor Name :
Owner's Name ; LIM JEN SEE Survey Date 7
Ins Policy No. . Authorisation Date :
Date of Accident  : 13/B/2019
0% GST Amount
ltom Description Qty UnitPrice Disc%  Amount Amount Incld GST
TP DIRECT SETTLEMENT (JNO! )
OWNERLIM JEN SEE
OWNER INSURER:
ACC DATE TOKIO MARINE |
SURVEYED BY:
REF NO;
TP INSURER:AXA INSURANCE |
TPVEHSFD1BI11G
04711-TTA-NDOZZ FACE FR.BUMPER 1 RF 47560 25 356,700 2467 3B1ET
71193-TTA-JOD SPACER.ARLFR.BUMPER SIDE 1 A 1100 25 825, 0.68 B.83
71198-T7A-J00 SPACER L FR BUMPER SIDE 1V 4100 25 825, 058 6.83
91505-TM8-003 CLIP BUMPER 22 M 230 25 aTes, 266 4061
60210-T7A-010Z2  PANEL COMP R FR FENDER 1 R¥ 38490 25 206.17% 2073 316.90
74107-T78-003 PROTECTOR,R FR.WHEEL ARCH 1C-"f /15380 25 "aW , 806 12326
Sum tem 82252 2 5158 E80.10
BOSUN SUNDRIES MM~ 1 w000 >° 1000 700 107.00
BMLO1I INSPECT FR LIGHTING MECHANISMS & FOCUS 1 oo 289 38000 2660 406 60
BCO12R RESET VEHICLE SMART ENTRY SYSTEM 1 450,00 450,00 31,50 481.50
BKBUD1R PACo/E & RENEW FRBUMPER RENEW ALLDAMAGE | 280000 120 . 260000 18200 278200
BPO4R {W4P} Y PAINTING ON REPAIRED OR REPLACED AREAS. 1 1500.00 ”? 5 1500,00 105.00 1605.00
Sumlabor 503000 35210  5.382.10
Survey By f'|_ “H.H.H—\. 1‘}"’"‘!5?#"}
Date & Tima fo]1]laQ 10§° Total Amount 585252 40068  6.262.20
I L3
Excess ot "{ c{.h/) Total (Inclusive of G5T) 6.262.20
71 5
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- { HONDA
KAH MOTOR CO. SDN. BHD.
(A Member of the Oriental Holdings Berhad)

370 Ubl Road 3 Singapone 408651 Tel =55 6841 3883 Fax <65 6741 5022

SERVICE PRE-INVOICE

GST Reg No: MIDODS0Z23
Company Ref. Mo - S60FC1380G

255 Alexandra Road Smyapore 159937, Tel: +65 G471 5458 Fac +55 6471 5460

Cuslomer: CU007T1215 1 AXA INSURANCE Document No: SVO19080009
Chassis No: JHMRU1B10GX202893 Printed By: JACKNG
License No: EY2159Y Order Date: 16, Seplember 2019
Mileage: 15826 Order Time: 11:00:06 AM
Engine No: L15B4532894 Sarvice Advisor:  JACK NG
ITEM DESCRIPTION Qry  UNIT DISC% AMOUNT ’m'h sy 'f,‘}
TP DIRECT SETTLEMENT (J/NO:
OWHNER:LIM JEN SEE
OWMNER INSURER:
ACC DATETOKIOD MARINE
SURVEYED BY
DATE
REF NO.
TP INSLURER:-AXA INSURANCE
TP VEH'SFD 18110
T1153-TTA-JOD SPACER R FRABUMPER SIDE 1 11.00 25 A.25 0.58 BE3
91505-TMB-003 CLIP, BUMPER 2 230 25 3185 166 40.61
T4107-TTB-003 PROTECTOR,R FRWHEEL ARCH 1 153 50 25 115.20 808 123.26
SUM PARTS: 161.40 11.30 17270
BOSUN 1466 1 30.00 30,00 210 3210
SUNDRIES
BMLOI 1468 1 28000 280.00 1660 286 60
INSPECT FR LIGHTING MECHANISMS &
FOCUS
HEADLIGHTS.(N)
BCO12R 1468 1 450.00 450.00 3180 481,50
RESET VEHICLE SMART ENTRY SYSTEM
BEEUDTR 1468 1 1,12000 1,120.00 TRAD 1,188.40
REMOVE & RENEW FR BUMPER
RENEW ALL DAMAGE PARTS
ATTACHMENT ITEMS
BEOLR 1718 1 112500 1,125.00 TRE 120175
SPRAY PAINTING ON REPAIRED DR
REPLACED AREAS.[4P)
SUM LABOUR: 1,005.00 21035 3,215.35
TOTAL 5G0 3.166.40 221.65 3,388.05
Total Payable (SGO) 3,)85.05

5T Amouni is calcuiaind fram ndsidanl Inein)



Hsiao Tnng (LKKAuto)

From: Veron Chen (LKKAuUto)

Sent: Friday, 4 October 2019 7:40 AM

To: CS A Tearn; Admin A

Subject: FW: FINALIZATION FOR EY 2159 Y
Attachments: 0029_001 pdf; Resurvey B4 Paint _ EY 2159 Y
Importance: High

CC4/A5M19014876/T1pb3

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax; 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Jack Ng <jackng@honda.com.sg>

Sent: Thursday, 3 October 2019 7:52 PM

To: Taufikh (LKKAuto) <Tauflkh@ikkauto.com>
Subject: FINALIZATION FOR EY 2159 Y
Impartance: High

Dear Taufikh,

We enclosed the tolal final repair costs for,

[Vehicle No. EY 2159 ¥
|Flnal Repair Costs (exclude GST) 553,166.40
[Repair Period* (Days) 4 WORKING DAYS

*Note: Repair penod does NOT include Sunday and Public Holiday.

Please examine the above information carefully. Il no discrepancy is reported within 7 days (exclude Sunday and,
Public Holiday) from the date of this email, the information will be considered as correct. Thereafter, no adjustment
will be made.

Thank you and have a great days ahead

Cheers Il

Best Regards,
Jack. Ng
Hp: 8288 6309



Email ¢ Jackng@honda.com.sg

BODY REPAIR AND PAINT CENTRE

255 Alexandra Road Singapore 159937

DID : +65 6514 5481 FAX : +65 6362 5015
Kah Motor Co. 5dn. Bhd.

(A MEMBER OF ORIENTAL HOLDING BERHAD]
Website: www,honda.com.sg

Facebook page

w n Visit owr

ﬁ Please consider the environment before printing this email

CONFIDENTIAL NOTE: The Information contained in the ¢-malil is intended only for the pse of the individual or ennity named above anid
iy coutain information that is privileged. confidentiol and exempt from disclosure under applicable low. If the reader of this message s not the
intended recipient, you are hereby notified that any dissermnation, distnbution or copying of this communication is strctly prohibited. If you
have recerved this message in error, please immedintely notify the sender and delete the mail. Thank you for your collnboration

P

CIVIC

Sa0 FrRall A MW DREWT

| REGISTER YOUR INTEREST |

Confidential Note: The information contained in this email is intended only for the use of the
individual or entity named above and may contain information that is privileged, confidential and
exempt from disclosure under applicable law. If the reader of this message is not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If you have received this message in error, please immediately
notify the sender and delete the mail. Thank you.



MNivitha (LKK Auto)

From: Jack Ng <jackng@honda.com.sg>

Sent: Wednesday. 11 September 2019 11:57 AM

To: Hsiao Tong (LKKAuto); Vivian Lau (LKKAuto); Admin A; assignments
Subject: RE: ACCIDENT BETWEEN EY 2159 T AND YOUR INSURED SFD 1811 C
Importance:; High

Dear all,

Kindly advice on this case liability status.

Kindly arrange surveyor to survey this case on Monday 16/09/2019, owner not waiting. Kindly also arrange rental
car for our client ( AXA provide rental car )

Thank you and have a great days ahead
Cheers Il

Best Regards,

Jack, Ng

?fp: 8288 6309

Email : Jackng@honda.com.sq

BODY REPAIR AND PAINT CENTRE

255 Alexandra Road Singapore 159937

DID : +65 6514 5481 FAX : +65 6362 5015
Kah Motor Co. Sdn. Bhd.

(A MEMBER OF ORIENTAL HOLDING BERHAD)
Website: www.honda.com.sg

% Visit our

Facebook page
F” Please consider the environment before printing this email

CONFIDENTIAL NOTE: The Infisrmation comained in the e-nmil is intended only for the use of the individusl or entity named shove mnd
may contmin nlormution ithat is l_'lrl-\il\_";'!L'IJ_ confidential pnd exemipl frovm disclosure under ﬂl"f'li\-im'\- b 1 the reader ol this messase it mot the
rended reciprent, you are hereby notified that uny dissemination. distetbution or copying ol this communication is strictly probibited. 1 vou
v reveived this message m ermor. please immediaely nonify the sender and delete e mail. Think vou Tor vour collaboration

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Monday, 9 September 2019 5:25 PM

To: Jack Ng <iackng@honda.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; Vivian Lau (LKKAutao) <vivianlau@Ikkauto.com>
Subject: RE: ACCIDENT BETWEEN EY 2159 T AND YOUR INSURED SFD 1B11 C

Without Prejudice



A

AXA INSURANCE PTE LTD
Co, Reg - 199903512M

To: BKW Rent A Car Pte Ltd
120 Lower Delta Road
#02-15 Cendex Centre
Singapore 169208

Tel No: 6278 8121

Fax No: 6738 6666

Attn: Mr. Kenneth Tan / Mr. Edwin Woo

ORIZATION OF RENTAL FORM dP Direct Settlement
Hirer's Name . LIM JEN SEE
Hirer's Contact No . +65-97692159
. EY 2159Y

Vehicles No
Vehicle Make & Model

Type Of Vehicle Required

Total Numbers Of Days Required* : TBA o L[‘ A ai { *‘f '

(*Extension will be allowed only upon approval from author

AXA Insured Veh No

Date Of Accident

Claim Number

Workshop Service Advisor

Sarvice Advisor Contact No

. HONDA HRV 1.5 DX CVT

il

A |

. SFD 1811C

sonnel from AXA Insurance Pte Ltd)

. 13/08/2019

. S8M01Y30

. JACK NG

. 8799 0668

The above is authorized by:

SURVEYOR / WORKSHOP
— pJ
Name | m"?" Name - “ ‘l-
Signature tTE& Signature :
Date fb!"i“” G'Qﬂu Date I‘J!U‘lllﬁ'




8/23/2019 Claim Portal
w [ a w

« Service Request Details

Claim

S9MO1Y30

Refererice

None #* Fjﬂ(t

Loss Date 1'. [o1% a-m

August 13,2019

Report Date
Aug 23, 2019 8:35:25 AM C- ‘-/

Reguest Date
Aupgust 23, 2019

Due Date
Aupgust 30, 2019

Vendor Mame
LKK AUTO COMNSULTANTS PTELTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement
Actions

Mext Step

Agree to perform service

Vehicle Information

Incident Vehicle Registration #
EY2159Y

hitps./vp smartclaims axa com sp/claim-portalihtmlfindex-vendor-service-requests himig/service-requests/TservicaRaguestNumber=132857 12



‘srza.fgi;-w

hitps:ivp smanclams.axa.com. sglclaim-portalimiindex-vendor-service-reguests. hitmid/sarvice-requests/TserviceRequestNumber=132857

Claim Portal

VIDDE
HONDA

Service Address

Primary Contact/Insured

NG HON MING FRANCIS
5000M MARINE PARADE ROAD, #18-53, 449294, Singapore

INSURANCE@DICKSON-AUTO.COM

Claim Handler

OH Vale
6568804897
vale.oh@axa.com.sg

Additional Instructions

Invoices History Documents Assessment Metrics Mates
TYPE Q
SENT 8/23/19 8:41 AM
FROM OH Vale
SUBJECT NON REPORTING-VO
BODY
-



Catherine Chong sLKl( Auto)

From: Jack Ng <jackng@honda.comsg>

Sent: Thursday, 22 August, 2019 6:35 PM

To: SG AXA Insurance SM AXA SGP - Motor Survey

Subject: [EXTERNAL] ACCIDENT BETWEEN EY 2159 T AND YOUR INSURED SFD 1811 C
Attachments: SAS2656338.PDF

Categories: Shailendra

Dear all,

Kindly assist to register for direct settlement, attached is the GIA report.

Thank you and have a great days ahead
Cheers |I!

Best Regards,

Jack Ng

Hp: 8288 6309

Email : Jackng@®honda.com.sg

BODY REPAIR AND PAINT CENTRE

255 Alexandra Road Singapore 159937
DID : +65 6514 5481 FAX :+65 6362 5015
Kah Motor Co. Sdn. Bhd.

(A MEMBER OF ORIENTAL HOLDING BERHAD)
Website: www. honda.corm.sq

@ n Wisit our

Faci-book page

ﬁ Please consider the environment before printing this email

CONFIDFNTIAL NOTE: Thie Information comained in the e=mail is miended only for the wse of the individual or entity named nbove und
mhits cuitttiiin i fsmmation that i priviteged, sonfidential and evernpt from disclosure under applicable low 1 the pender of this imessage is not the
imtgnded recipieny, vou sre herehy notificd that any dissermmitisg, st or copying of this communication s strictly probibivsd, 10you

have recebved this message in error, please immediately notity the sender und delete the mull. Thank you for vour collaboration

Confidential Note: The information contained in this email is intended only for the use of the
individual or entity named above and may contain information that is privileged, confidential and
exempt from disclosure under applicable law. If the reader of this message is not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If you have received this message in error, please immediately
notify the sender and delete the mail. Thank you.



Y ITLZ  Clom

Adm mam Pelo

51 LB AVE 1. $01-25 PAYA LB INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563581 FAX : (D65) h2561ILE

26 August, 2019

NG HON MING FRANCIS
5000M MARINE PARADE ROAD #18-53,

Singapore 449294

Dear Sir,

OUR REF : CC4/ASM19014876/wb3
YOUR REF : SFD 1811C

ACCIDENT INVOLVING SFD 1811C & EY 2159Y ON 13/08/2019 ALONG/AT
MULITSTORY CARPARK BESIDE PARKWAY CENTRE

We write to inform you that we are the appointed loss adjuster by your motor insurer,
AXA insurance Pte Lid to deal with the third party claim against your motor policy.

We refer lo the above subject matter. We have received third party claim(s) against
your motor insurance policy.

Please be informed that your No Claim Discount (NCD) may be aftected as a result
ol the claim against your policy.

We highlight that this accident has not been reported to your insurer. Under the
Motor Claims Framework (MCF), you are required to report any accident with the
accident vehicle (whether damaged or not) within 24 hours or by the next working
day after the accident. The primary purpose of this reporting is to provide your
version of the accident to AXA. Omission to report the accident will result in a loss of
your No Claim Discount (NCD) upon renewal of your policy, and will prejudice any
claim(s) by or against you. We would appreciate it if you could urgently file a report
at our approved reporting centre.

The report has to be lodged at any of AXA Premium Workshops or reporting centres
(subject to your policy). For the list of AXA Premium Waorkshops conveniently located
throughout Singapore, please refer to the back of your Certificate of Insurance or the
accompanying folder, or visit hitps://www.axa.com.sg/customer-
care/personal/motor/motor-claims.

Your full co-operation is required. Kindly submit the following when lodging the
report which list is not all inclusive and further document may be required:
* Police repont, Police Investigation result, appeal against the Traffic Police
olfence and status (if any)
* Driver's driving license or foreign driving license (if any)
= Coloured photographs of accident scene (if any)



Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability
with any of the Third Party(s) and/or their legal representatives, or make any
compromise or settlement without our prior knowledge and consent. Il you receive
any correspondence or legal document such as a Writ of Summons in connection
with this accident, please forward it to us immediately. You may email it lo

vivianlau@| R or deliver it by hand to 51_Ubi Avenue 1, #01-25 Paya Ubi
Ind. Park S(408933).

You should also IMMEDIATELY forward us by hand any letters or Courts Summons
received from the other party involved in the accident. You should nol negotiate,
admit liability or offer payment to them.

We would like to bring to your attention that under Policy Condition, your insurer
shall have full discretion in the process and settlement of the said third party claim
subject to the merits of the case and according to the rights afforded under the

policy.

To enable us to look into the matter immediately, please let us hear from you within
seven (7) days from date of this letter. In accordance with the policy conditions, your
insurer reserve the right to repudiate the said claim to you should you not give proper
notice 1o us of any occurrence which may give rise to it.

Kindly contact us al 6841 8625 if you have any further enquiries.

Yours sincerely,
Vivian Lau
Claim Department

This is a computer generated letler and no signature is required.

CC : AXA INSURANCE PTELTD
Motor Claim Department



Hsiao Tur_bg (LKKAuto)

From: Hsiao Tong (LKKAuUto)

Sent: Monday, 9 September 2019 5:25 PM

To: Jack Mg

Cc: Admin A Vivian Lau [LKKAuto)

Subject: RE: ACCIDENT BETWEEN EY 2159 T AND YOUR INSURED SFD 1811 C

Without Prejudice
Dear lack,
Woe refer to the above matter.

Our insured had reported the accident. However the DOA was incorrect. We are currently pending for our insured
amended GIA report and will get back to you an update tomorrow,

Thanks.

— A-SFD IfIC

| f(lé\: )

&l

On 2R AQ_ Gl Bo o+ B Cor pode_ Maswa Poands Cashal]
é;ﬂdsﬁifﬁgm thore .

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered ar subsequently produced by either party that will materlally affect/influence on the issues
of liability/damages, elther party Is not bound, thereafter, by the negotiation terms/settlement.”



~ Best Regards,
Hsiao Tong, Chew | Case Handler
LKK Auto Consultants Pte Ltd
Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Jack Ng <jackng@honda.com.sg>

Sent: Monday, 9 September 2019 3:27 PM

To: Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>

Cc: Shu Pei (LKKAuto) <shupei@|kkauto.com>; assignments <assignments@lkkauto.com>
Subject: RE: ACCIDENT BETWEEN EY 2159 T AND YOUR INSURED SFD 1811 C
Importance: High

Dear Vivian,
Kindly advice on this case liabllity status.

Thank you and have a great days ahead
Cheers !l

Best Regards,

Jack. Ng

Hp: 8288 6309

Email : Jackng@honda.com.sg

BODY REPAIR AND PAINT CENTRE

255 Alexandra Road Singapore 159937

DID : +65 6514 5481 FAX : 465 6362 5015
Kah Motor Co. Sdn. Bhd.

(A MEMBER OF ORIENTAL HOLDING BERHAD)
Website: www.honda.com.sg

a Hsllw

Pt Facebook page
ﬁ Please consider the environment before printing this emall

CONFIDENTIAL NOTE: The Information contained in the e-mail is intended only for the use of the individual or entity named above und
may contain information that is privileged, confidential and exempt from disclosure under applicable low. If the reader of this message is not the
intended reciplent, you are hereby notified that any dissemination, distribution or copying of this communication Is strigtly prohibited. If vou
have received this message in ertor, please immediately notify the sender and delete the mail. Thank you for your collaboration

From: Jack Ng
Sent: Friday, b September 2019 2:51 PM



To: Vivian Lau (LKKAuto) <vivianlau@!kkauto.com>
Cc: Shu Pel (LKKAuto) <shupei@Ikkauto.com>; assignments <assignments@lkkauto.com>
Subject: RE: ACCIDENT BETWEEN EY 2159 T AND YOUR INSURED S5FD 1811 C

Dear Vivian,

Kindly advice on this case liability status.

Thank you and have a great days ahead
Cheers !l

Best Regards,
Jack, Ny
Hp: 8288 6309

Email : Jackng@honda.com.sg

BODY REPAIR AND PAINT CENTRE

255 Alexandra Road Singapore 159937

DID ; +65 6514 5481 FAX : +65 6362 5015
Kah Motor Co. Sdn. Bhd.

(A MEMBER OF ORIENTAL HOLDING BERHAD)
Website: www, honda.com.sg

0 nm:u

Facebook page
b’,ﬁm;emnﬂderthemﬁmmtbejbuwhﬂnnﬂtﬁmﬂ

CONFIDENTIAL NOTE: The Information contained in the e-mail is imtended only for the use of the mdividual or entity named above and
may contain information that is privileged, confidential and exemnpt from disclosure under applicable low. If the reader of this message is not the
intended recipient, yvou are hereby notified that any dissemination, distribution or copying of this communication ks strictly prohibited. If vou
have received this message in error. please immedintely notify the sender and delete the mail. Thank you for your collaboration

From: Vivian Lau (LKKAuto)] <vivi Ikk com>
Sent: Monday, 2 September 2019 10:11 AM
To: Jack Ng <jack honda.com.sg>

Cc: Shu Pei (LKKAuto) <shupel@|kkauto.com>; assignments <assi en kkauto.com>
Subject: RE: ACCIDENT BETWEEN EY 2159 T AND YOUR INSURED SFD 1811 C

: (1) DICE"
SAVE AS TO COSTS

Dear Sir/ Madam,
We refer to the email below.

Please be informed that our insured haven’t reporting the said accident.



Kindly note that this negotiation between parties on this matter is purely on a withou prejudice hasis with the sole intention of
resolving the matter amicably without parties resorting fo legal proceedings. No admission of fiabilivy. whatsoever, should be
deemed / inferred from this negotiation of terms/settlement.

In the eveni of new evidence being discovered or subsequently produiced by either party that will marerially affect/influence on the
issues of labiliny/damages, either party is not bound, thereafier, by the negotiation ferms/settlemeny,

Thank vou

Best Regards,

Vivian Lau| Case Handler

LEKK Auto Consultants Pte Lid

Phone: 6841-8625 | email: Vivianlan@ lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S{408933)

From: Jack Ng [mailto:jackng{@honda.com.sg]
Sent: Monday, 2 September, 2019 9:49 AM

To: Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>
Cc: Shu Pei (LKKAuto) <shupei@|kkauto.com>; assignments <assi kauto.com>
Subject: RE: ACCIDENT BETWEEN EY 2159 T AND YOUR INSURED SFD 1811 C

Dear Vivian.

Kindly advice on this case liability status
Thank you and have a great days ahead

Cheers !l

Best Regards,

Jack. Ng

Hp: 8288 6309

Email: Jackng@honda.com.sg

BODY REPAIR AND PAINT CENTRE

255 Alexandra Road Singapore 159937

DID ;: +65 6514 5481 FAX : +65 6362 5015
Kah Motor Co. 5dn. Bhd.

(A MEMBER OF ORIENTAL HOLDING BERHAD)
Website: www.honda.com.sg

(EE e

g*‘ Please consider the environment before printing this email

CONFIDENTIAL NOTE: The Information contained in the e-mail fs intended only for the use of the individual or entity named above and
may contain information that is privileged, confidential and exempt from disclosure under applicable low. IF the reader of this message is not the
intended recipient. you are hereby notified that any dissemination. distribution or copying of this communication is strictly prahibited, [F you
have recerved this message in error, please immedintely notify the sender and delete the mail. Thank you for your collaboration



From: Jack Ng
sent: Thursday, 29 August 2019 9:56 AM

To: Vivian Lau (LKKAuto) <vivianlau@lkk .com
Cc: Shu Pel [LKKAuto) <shupei@|kkauto.com=>; assignments <assignments .co

Subject: RE: ACCIDENT BETWEEN EY 2159 T AND YOUR INSURED 5FD 1811 C

Dear Vivian.
Kindly advice on this case liability status.

Thank you and have a greal days ahead
Cheers !l|

Best Regards,

Jack, Ng

.?'fp: 8288 6309

Email : Jackng@honda.com.sg

BODY REPAIR AND PAINT CENTRE

255 Alexandra Road Singapore 159937

DID : 465 6514 5481 FAX : +65 6362 5015
Kah Motor Co. 5dn. Bhd.

(A MEMBER OF ORIENTAL HOLDING BERHAD)

Website: www.honda.com.sg
- f mup

ﬁ Please consider the environment before printing this email

CONFIDENTIAL NOTE: The Information contained in the e-mail is intended only for the use of the individual or entity named above and
may contain information that is privileged, confidential and exempt from disclosure under applicable low. I the reader of this message is not the
imended recipient, you are hereby notified thar any dissemination, distribution or copying of this communication is sincily prolbied, IF you
have received this message in ermor, please immediately notify the sender and delete the mail, Thank you for your collaboration.

From: Jack Ng

Sent: Wednesday, 28 August 2015 9:09 AM

To: Vivian Lau (LKKAuto) <vivianlau@Ilkkauto.com>

Cc: Shu Pei [LKKAuto) <shupei@|kkauto.com>; assignments n lkkauto.com>
Subject: RE: ACCIDENT BETWEEN EY 2159 T AND YOUR INSURED SFD 1811 C

Dear Vivian,
Kindly advice on this case liability status.
Understand your insured already done his report on that days of accident.

5



Thank you and have a great days ahead
Cheers !l

Best Regards,

Jack. Ny

Hp: 8288 6309

Email : Jackng@honda.com.sg

BODY REPAIR AND PAINT CENTRE

255 Alexandra Road Singapore 159937

DID : +65 6514 5481 FAX : +65 6362 5015
Kah Motor Co. Sdn. Bhd.

{A MEMBER OF ORIENTAL HOLDING BERHAD)
Website: www.honda.com.sg

g e Fiuhmkplp
ﬁ Please consider the environment before printing this email

CONFIDENTIAL NOTE: The Information contained in the e-mail is intended only for the use of the individual or entity named above mnd
may contain information that is privileged, confidential and exempt from disclosure under applicable low. If the reader of this message is not the
intended recipiont, you are hereby notified that any dissemimation, distribution or copying of this communication is strictly prohibited. If you
have received this message in ermor, please immediately notify the sender and delete the mail. Thank you for your collaboration,

From: Vivian Lau (LKKAuto) <vivianlau@|kkauto.com>

Sent: Monday, 26 August 2019 1:47 PM

To: Jack Ng <jackng@honda.com.sg>

Cc: Shu Pei (LKKAuto) <shupei@|kkauto.com>; assignments <assignments@ |kkauto.com>
Subject: RE: ACCIDENT BETWEEN EY 2159 T AND YOUR INSURED SFD 1811 C

‘WITHOUT PREJUDICE’
SAVE AS TO COSTS

Dear Sir / Madam,

We refer to the email below,

Please be informed that our insured haven’t reporting the said accident.

Kindly note that this negotlation between parties on this marter {s purely on a withour prefudice basis with the sole intention of

resolving the matter amicably withowt parties resorting to legal proceedings. No admission of liability, whaisoever, should be
deemed / inferred from this negotiation of terms(settlement

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
ixsues of Habilinydamages, either party is not bound, thereafier, by the negotiation terms/settlerment,



Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-8625 | emall: Vivianlpg @ kkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: Jack Ng [mailto:jackng@honda.com.sgl

Sent: Monday, 26 August, 2019 12:59 PM

To: Vivian Lau (LKKAuto) <vivianlau@| >

Cc: Shu Pei (LKKAuto) <shupei@|kkauto.com=; assignments <assignme m>
Subject: RE: ACCIDENT BETWEEN EY 2159 T AND YOUR INSURED SFD 1811 C
Importance: High

Dear Vivan,

Kindly assist to advice on this case liability status.

Thank you and have a great days ahead
Cheers II!

Best Regards,

Jack, Ny

Hp: 8288 6309

Email : Jackng@honda.com.sg

BODY REPAIR AND PAINT CENTRE

255 Alexandra Road Singapore 159937

DID : +65 6514 5481 FAX : +65 6362 5015
Kah Motor Co. Sdn. Bhd.

(A MEMBER OF ORIENTAL HOLDING BERHAD)
Website: www.honda.com.sg

6 wdtw

R Facebook page
ﬁ Please consider the environment before printing this email

CONFIDENTIAL NOTE: The Information contained in the e-mall is intended only for the use of the individusl or entity named above ond
may contain information that is privileged, confidential und exempt from disclosure under applicable low. IF the reader of this message is not the
intended recipient, you are hereby notified that uny dissemination, distribution or copying of this communicarion is sirictly prohibited. [ you
huve received this message in error, please immediately notify the sender and delete the mail. Thank you for your collaboration

From: Shu Pei (LKKAuto) <shupei@|kkauto.com>
Sent: Friday, 23 August 2019 3:41 PM



To: Jack Ng <jackng@honda.com.sg>
Ce: Vivian Lau (LKKAuto) <vivianlau@Ikkauto.com>; assignments <assignments@|kk .com>
Subject: FW: ACCIDENT BETWEEN EY 2159 T AND YOUR INSURED SFD 1811 C

Dear Sir / Madam,

We have received assignment from AXA for this case.

Please be informed that our insured haven't reporting the said accident.

We will send letter to our insured and informed him to fill the accident report as soonest possible.
Kindly note that for liability, claim negotiation and settlement, please contact is Vivian at 6841 8625.

Our respective case handler will look into the matter and revert to you in due course.
Pl T -
Thank you

To check availability of the case handler, you may contact the undersigned.

Best Regards,

Shu Pei| Admin

LEK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: shupel@lkkauto.com | fax 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: Jack Ng <jackng@®honda.com.sg>
Sent: Thursday, 22 August 2019 65:35 PM

To: SG AXA Insurance SM AXA SGP - Motor Survey <motor.survey@axa.com.sg>
Subject: [EXTERNAL] ACCIDENT BETWEEN EY 2159 T AND YOUR INSURED SFD 1811 C

Dear all,

Kindly assist to register for direct settlement, attached is the GIA report.

Thank you and have a great days ahead
Cheers |!|

Best Regards,

Jack, Ny

Hp: 8288 6309

Email : Jackng@honda.com.sg

BODY REPAIR AND PAINT CENTRE

255 Alexandra Road Singapore 159937

DID : +65 6514 5481 FAX :+65 6362 5015
Kah Motor Co, 5dn. Bhd.

(A MEMBER OF ORIENTAL HOLDING BERHAD)
Website: www.honda.com.sg

Facebook page

§ .
inw



ﬁmm consider the environment before printing this email

CONFIDENTIAL NOTE: The Information contuined in the e-mail is imended only for the use of the individual or entity named above and
iy contain information that is privileged, confidential and exempt from disclosure under applicable low. If the reader of this message Is not the
intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If vou
have received this message in error. please immediately notify the sender and delete the mail. Thank you for your colldboration.

Confidential Note: The information contained in this email is intended only for the use of the individual or
entity named above and may contain information that is privileged, confidential and exempt from disclosure
under applicable law. If the reader of this message is not the intended recipient, you are hereby notified that
any dissemination, distribution or copying of this communication is strictly prohibited. If you have received
this message in error, please immediately notify the sender and delete the mail. Thank you.

Confidential Note: The information contained in this email is intended only for the use of the individual or
entity named above and may contain information that is privileged, confidential and exempt from disclosure
under applicable law. If the reader of this message is not the intended recipient, you are hereby notified that
any dissemination, distribution or copying of this communication is strictly prohibited. If you have received
this message in error, please immediately notify the sender and delete the mail. Thank you.

Confidential Note: The information contained in this email is intended only for the use of the individual or
entity named above and may contain information that is privileged, confidential and exempt from disclosure
under applicable law. If the reader of this message is not the intended recipient, you are hereby notified that
any dissemination, distribution or copying of this communication is strictly prohibited. If you have received
this message in error, please immediately notify the sender and delete the mail. Thank you.

Confidential Note: The information contained in this email is intended only for the use of the
individual or entity named above and may contain information that is privileged, confidential and
9



exempt from disclosure under applicable law. If the reader of this message is not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this

communication is strictly prohibited. If you have received this message in error, please immediately
notify the sender and delete the mail. Thank you.

10



10752018 Claim Partal

« <TP- Mandate |A> - M 1Y30 ACCID ENT INVOLVING
D 1N TR S By 21597 (TP) ON 13/08/2019]

Type
© Question

Message

Liability: 100%. Ol reversed into parking lot and collided onto third party parked vehicle.. Inform Ol about
third party claim. Agreed to settle at best and aware NCD issue. We seek your mandate at $3,823.501all-in).
TP-Mandate 1A had been uploaded in Smartclaims. Kindly let us have your approval/instruction. Hsiao Tong
- 5:0ct-19

hitps:/vp smartclaims.axa com.sgiclaim-portalhtmifindex-vendor-service-requests himibit service-requests/view-messageTsenviceRequestNumbe... - 11



H !r}‘ "h/ Ao

Connuitants

; dan s Prw L s Company Begiatration Mo, 155071988
U ANVE 1225 PAY AL HEISIEM S TRIAL PAM R, SIS VR ausmid Tkl s R2SAREA] FAN kS BISEIN S
Immediate Advice
To : AXA Insurance Pte Ltd Date: 05/10/2019
Survey Details:

Date of loss 13-Aug-19

Date of appointment 23-Aug-19

Date of survey 16-Sep-19

Location of survey KAH MOTOR CO SDN BERHAD

Vehicle Details:

Claim Type: Third party
Vehicle number EY 2159Y
Make and Model HONDA HRV 1.5 DX CVT
Date of registration 31/8/2017
Excess
Market Value 574,000
Parf Rebate 548,152
Nett Loss $25,848
Repair details:
|Initial Estimate E 5,852.52 |
Proposed/Revised repair cost:
Parts S 161.40
Check items (estimate) 5 -
Labour 5 3.005.00
Total 5 3,166.40
Lump Sum(if applicable) S -
IN umber of days for repair 4




g Codsialiants
- - - Piw LMt

F L

Company Regisiration Mo 1FRS0T 198R

SO LI AN, B8 A N S TR AR, ST AR s TEL C AE) 62EAISAT FAN WS AlSed NS

Remarks:

Ol reversed into parking lot and collided onto third party
parked vehicle.

Mandate:

Liability(TP) 100%

Proposed repair cost (w/GST) 5 3,388.05

Loss of use NIL

Loss of rental (w/GST) 5 428.00 |(4days x 5100)
Loss of income NIL

LTA search fees 5 7.45

Others MIL

Proposed Total 5 3,823.50




10/14/2018 Claim Portal

Re:<TP - Mandate IA> - 1 Y30 AC IDENT
« INVOLVING ]SFD 1811C( ) & EY 21 P) ON
13/08/2019

Type
© Question

Message
Hi Pls proceed as per |A-VO

hitps:vp smanciaims.axa.com sgiclmm-poraihimlindex-vendor-service-requests himif/sarvice-requestaiiew-messages TservicaRaguestNumbe LA



Hsiao TnnE (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 14 October 2019 9:45 AM

To: Jack Ng

Ce: Tauifikh (LKKAUto): Admin A

Subject: RE: FINALIZATION FOR EY 2159 Y //LKK REF: CC4/ASM19014876/T1pb3
Without Prejudice

Dear Sirs/Mdm,
We refer to the above matter.
For COR, recommended amount at P/P 3,166.40(before GST) with 4 repair days.

**Kindly forward your LOD with all the relevant documents(ie: final repair bill, authaorisation to act, rental receipt) to
us [LKK) for our necessary action.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event af new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liabllity/damages, either party is not bound, thereafter, by the nogotiation terms/settlement.”

Best Regards,

Hsian Tong, Chew | Case Handler

LEK Auto Consultants Ple Lid

Phone: 6r42-14107 | email: chewhl @ lkkauto.com | fax: 6741-4108
Bk 51, Pava Ubi Industrial Park, Ubi Avenuoe 1, #02-25 | S(408033)

From: Jack Ng <jackng@honda.com.sg>

Sent: Tuesday, B October 2019 8:26 PM

To: Taufikh (LKKAuto) <Taufikh@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Asher Sng (LKKAuto)
<AsherSng@|kkauto.com>

Subject: RE: FINALIZATION FOR EY 2159 Y

REMINDER
If no discrepancy is reported within 7 days (exclude Sunday and Public Holiday) from the date of this email, the

information will be considered as correct. Thereafter, no adjustment will be made

Thank you and have a great days ahead
Cheers !l

Best Regards,
Jack_ Ng



Hp: 8288 6309

Email : Juckngdhonda.com.sg

BODY REPAIR AND PAINT CENTRE

255 Alexandra Road Singapare 159937

DID : +65 6514 5481 FAX : +65 6362 5015
Kah Motor Co. Sdn. Bhd.

{A MEMBER OF ORIENTAL HOLDING BERHAD)

Website: www.handa.com.sg
@ Wisit our
Facebook page

413 Please consider the environment before printing this email

CONFIDENTIAL NOTE: The Informeuon contaned m the e-mail 15 imended only for the use of the mdividual or entity named above and
may captan miormation that is prvileged, confidential and exempt from disclosure under applicable low. 17 the reader of this message is nol the
nitended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly probibited. 1f you
have received this message bn error, please immediately notify the sender and delete the mail Thank vou for vair collabotation

From: Jack Ng

Sent: Thursday, 3 October 2019 7:52 PM

To: Taufikh (LKKAuto) <Taufikh@lkkauto.com>
Subject: FINALIZATION FOR EY 2159 Y
Importance: High

Dear Taufikh,

We enclosed the total final repair costs for.

Wehicle No. EY 2159 ¥
IFinal Repair Costs (exclude GST) §53,166.40
IRepair Period* (Days) 4 WORKING DAYS

*Note: Repair period does NOT include Sunday and Public Holiday.

Please examine the above information carefully. If no discrepancy 1s reported within 7 days (exclude Sunday and
Public Holiday) from the date of this emall, the information will be considered as correct. Thereatter, no adjustmeant
will be made.

Thank you and have a great days ahead
Cheers Il

Best Regards.
Jack Ny



Hp: 8288 6309

Emarl : Juckng@honda. com. sg

BODY REPAIR AND PAINT CENTRE

255 Alexandra Road Singapore 159937

DID : +65 B514 5481 FAX : +65 6362 5015
Kah Motor Co. Sdn. Bhd,

(A MEMBER OF ORIENTAL HOLDING BERHAD)
Website: www.honda, com.sg

@ Wigit o

Facebook page
;’g Please consider the environment before printing this email

CONFIDENTIAL NOTE: The Information contamed m tie e-miail is mended only for the use of the individual or entity named above and
imay contain information that s povileged, confidental and exempr from disclosure under applicable low . 1f the reader of this message i not the
iended recipient, you sre hereby notified that any dissemimation, distribution or copying of this communication ks strictly prohibited. If you
have receiverd this message in errur, please immediately notify the sender and delete the mail Thunk you for your collaboration.

Confidential Note: The information contained in this email is intended only for the use of the
individual or entity named above and may contain information that is privileged, confidential and
exempt from disclosure under applicable law. If the reader of this message is not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this
communication Is strictly prohibited. If you have received this message in error, please immediately
notify the sender and delete the mail. Thank you.



Hsiao Tuﬂ (LKKAuto)

From: Shu Pei (LKKAUtG)

Sent: Tuesday, 8 October 2019 9:34 AM

To: bowie.teng@bkw.sg

Cc: Hsiao Tong (LKKAuto); Admin A TP Claim Agents; Leonard Wee
Subject: FW: AXA KAH DS - EY2159Y & SFD1811C - P 2750
Attachments: AXA KAH DS - EY2159Y & SFD1B11C - P 2750 pdf

Dear Sir / Madam,

Thank you for your email.

Please note that: -

LKK refl Officer in charge
CC4/ASM19014876/T1pb3 Hsiao Tong

To check availability of the case handler, you may contact the undersigned

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pre Ltd

Phone: 6366-0055 | email: shupen@(kkputo com | fax; 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubl Avenue L, #02-25 | 5(408933)

From: Bowie Teng <bowie.teng@bkw.sg>

Sent: Monday, 7 October 2019 3:33 PM

To: Admin A <admin-a@lkkauto.com>

Cc: TP Claim Agents <tpclaimagents@bkw.sg>; Leonard Wee <leonard.wee @bkw.sg>
Subject: AXA KAH DS - EY2159Y & SFD1B11C - P 2750

Dear Taufikh,
Attached rental invoice and agreement for your kind perusal.
'hank vou and Have a nice day ;) Cheers
Warmest regurds,
Bowie Teng
WS Ha A Car Pre Lad
wier [helta Rowld

131 HeX Lentin
iife [BYOH

Lol bowie teng@blkw sg



BKW

RENT-A.CAR



Hsiao Tang (LKKAuto)

e ———————————— e —

From: Shu Pel (LKKAULD)

Sent: Tuesday, 19 November 2019 9:24 AM

To: desmondtoh@honda.com sg

Cc Jerome Tan; Winson Chow; Admin A; Hsiao Tong (LKKAuto)
Subject: FW: EY2159Y - TP CLAIM AGAINST SFD1811G DOA: 13.08.2019
Attachments; D09E_001 pdf

Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.

Please note that: -

LKK ref Officer in charge
CC4/ASM19014B76/T1pb3 Hsiao Tong

To check availability of the case handler, you may contact the undersigned

Best Regards

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupel@ikkauto com | fax: 6741-4108
Bik 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Desmond Toh <desmondtoh@honda.com.sg>

Sent: Monday, 18 November 2019 12:06 PM

To: Admin A cadmin-a@lkkauto.com>

Cc: Jerome Tan <jerometan@honda.com.sg>; Winson Chow <winsonchow@honda.com.sg>
Subject: FW: EY2159Y - TP CLAIM AGAINST SFD1811G DOA: 13.08.2019

Your Ref: SFD1811G

Our Ref: EY2159Y

M/s:  AXA Insurance Singapore Pte Lid
C/o: LKK Auto Consultants Pte Ltd

8 Shenton Way

#27-01 AXA Tower

Singapore 068811

Attn: Case Handler

Dear All,



Above is the attached document for third party direct settlement claim
Kindly provide us your finalized settlement & payment as your soonest

Will appreciate your response after recelving this emall

Best Regards

Desmond Toh

Contact No. 65145848

Kah Motor Co Sdn Bhd
Website : www.honda.com.sg

=

.f‘i%
m Vil ouwr

Facebook page

#WEF - P v

ACCOorRD

Drive your awn confidando.

I RECGHISTER YOUR INTEREST

Confidential Note: The information contained in this email is intended only for the use of the
individual or entity named above and may contain information that is privileged, confidential and
exempt from disclosure under applicable law. If the reader of this message is not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If you have received this message in error, please immediately
notify the sender and delete the mail. Thank you.



Hsiao Tnng (LKKAuto)

e ———————— e —————————————————

From: Hsiao Tong (LKKAUto)

Sent: Tuesday, 19 November 2019 9:58 AM

To: desmondtoh@honda.com.sg

Cc: Jerome Tan: Winson Chow; Admin A

Subject: RE EY2159Y - TP CLAIM AGAINST SFD1B11G DOA: 13.08.2019 //LKK
REF:.CC4/ASM19074876/T1pb3

Attachments: EXPRESS SETTLEMENT FORM_EY2159Y pdf

Without Prejudice

Dear Sirs/Mdm,
We refer to the above matter.

We confirm settlement as follows: -

1. Cost of Repair (w/G5T) 5 3,388.05 (payable to Kah Motor Co. Sdn. Bhd.)
2. Loss of Rental (3days x SB0.00)(w/GST) S 256.80 [payable to BKW Rent A Car Pte Ltd)
Total | § 3,644.85

Please duly sign the document enclosed and return to us (LKK) for our necessary action.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlemeant.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/finfluence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Biest Regards,

Hsino Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewhté®lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 5(908933)

From: 5hu Pej (LKKAuto) <shupei@|kkauto.com>

Sent: Tuesday, 19 November 2019 9:24 AM

To: desmondtoh@honda.com.sg

Cc: Jerome Tan <jerometan@honda.com.sg>; Winson Chow <winsonchow @honda.com.sg>; Admin A <admin-
a@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>

Subject: FW: EY2159Y - TP CLAIM AGAINST 5FD1811G DOA: 13.08.2019



Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.

Please note that; -

LKK rel Officer in charge
CCA/ASM19014876/T1pb3 Hsiao Tong

To check availability of the case handler, you may contact the undersigned

Best Regards,

Shiu Pel| Admin

LEK Auto Consultants Pte Lid

Phone: 6366-0055 | email: shupeii@lkkauto.com | fax: 6741-4108
Hik 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Desmond Toh <desmondtoh@honda.com.sg>

Sent: Monday, 18 November 2019 12:06 PM

To: Admin A in-ai@lkkauto.com>

Cc: lerome Tan <jerometan@honda.com.sg>; Winson Chow <winsanchow@honda.com.sg>
Subject: FW: EY2159Y - TP CLAIM AGAINST 5FD1811G DOA: 13.08.2019

Your Ref: SFD1811G

Qur Ref: EY2159Y

M/s:  AXA Insurance Singapore Pte Lid
C/o:  LKK Auto Consultants Pte Ltd

8 Shenton Way

#27-01 AXA Tower

Singapore 068811

Attn: Case Handler

Dear All,

Above is the attached document for third party direct settlement claim.
Kindly provide us your finalized settlement & payment as your sconest.
Will appreciate your response after receiving this email

Best Regards

Desmond Toh
Contact No. 65145848



Kah Motor Co Sdn Bhd
Website : www.honda.com.sg

Visil our
Facebook page

WEE P e

ACCOorRD

Drrvw your awn conlidance.

| REGISTER YOUR INTEREST |

Confidential Note: The information contained in this email is intended only for the use of the
individual or entity named above and may contain information that is privileged, confidential and
exempt from disclosure under applicable law. If the reader of this message is not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If you have received this message in error, please immediately
notify the sender and delete the mail. Thank you.



¥ =HONDA

iKah "Movor Co. Sdn. Bhd.
o wrwrtar o Cractel Hsalng Sead
Bedy Repair & Paint Cenire

0A Mandai Estate

Tel +05 8847 3838

Fax : +88 8382 B01E

weawd honda, com.sg

M/s: AXA Insurance Singapore Pte Ltd

8 Shenton Way
#27-01
Singapore 068811

Attn: Motor Claims Department

Dear Sir / Madam,

THIRD PARTY DIRECT SETTLEMENT

Date : 13/11/2019

Your ref : SFD 1811 G

Ourref : EY2159Y

ACCIDENT INVOLVING EY 2159 Y AND SFD 1811 G ON 13/08/2019

We refer 1o the item(s) marked () below:

( v ) Werefer to your email dated 12/09/2019.

{ v ) Weenclosed herewith the repair invoice / Third Party Direct Settlement Agreement.
I ) Kindly forward the discharge voucher for our client's signature within 2 weeks via

email to : desmondtoh@honda.com.sg

{ « )} Weretum your discharge voucher duly completed.
{ v ) Kindly expedite settlement the following :-

Repair Cost §53,388.05 payable to Kah Motor Co. Sdn. Bhd.

transmission as soon as possible.

( v ) Letter of Authority, Discharge voucher

Kindly let us have your cheque made in favour of the above mentioned name(s) for our

Thank you.

Yours faitffully,

Jack 1



1 HONDA

Kah Motor Co. Sdn. Bhd.

iA Member of Oriental Holdings Berhad)
A Mandal Estale, SINGAPORE 728003
Mandal Parts Cenire

Bhone Mo, +65 6341 3838 Fax Ma

AXA INSURANCE PTELTD
MOTOR CLAIMS DEPT

B SHENTON WAY

#27-01 AXA TOWER
SINGAPORE, 088811

Customer Code : CL0129734
Paymaent Term : 30 Days

Service Tax Invoice

Invalce No.
Involce Date

Order No.
Refarence

Job Card No.

Date/Time Recelved

Licence No.

Model

Car Chassis No.
Car Engina No.

Mileage

Service Advisor

Served By
Page

GST #ag o MQO0OSO223
Carmparry Hat ho  SEOFC13800

SINV-BM18001 767
181019
SVO18060009

10882

16/09/18 / 10:44:18 AM
EY2159Y

HRV DX-SIN CVT YM 2016
JHMRU1810GX202853

L15B4532804

35826

JACK NG 1838
JACKNG

Ne.
OWHNER INSURER:
ACC DATE: TOKIO MARINE
SURVEYED BY
DATE:
REF NO
TP INSURER:AXA INSURANCE
TP VEH:SFD 1811 G
BOSUN 1466 SUNDRIES 1 Hours 30,00 30.00 210 3210
BMLOT 1466 [NSPECT FR LIGHTING MECHANISMS & 1 Hours 260,00 28000 1950 208,80
FOCUS
HEADLIGHTS (V)
BCO12R 1468 RESET VEHICLE SMART ENTRY SYSTEM 1 Hours 450,00 45000 IB0 481.50
BKBUDTR 1466 REMOVE & RENEW FR BUMPER. RENEW 1 Hours  1,120,00 1,12000  TR40 1,198.40
ALL DAMAGE PARTS
ATTACHMENT ITEMS
BRO4R 1718 SPRAY PAINTING ON REFAIRED OR 1 Heurs 1,125.00 112500 TBTS 120375
REPLACED AREAS (4P)
T1103-TTA-JO0 SPACER R FR BUMPER SIDE 1 Esch 11,00 25 B.25 058 BE3
91505-TMB-003 CLIPBUMPER 22 Each 230 25 3785 266 40,61
74107-T7B-003 PROTECTOR, R FRWHEEL ARCH 1 Each 15380 25 115.20 ans 12326
Sum Labor 300500 210.35  3,21535
Sum ltem 161.40 1130 17270
Total SGO 316640  221.85 3,388.05
Total Payable (SGD) 3,388,058
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’ VV LKK Auto Consultants Pte Ltd

i B 51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408933
- TEL 6256 3561 FAX: 5256 4315
Reg Mo: 128807188R GST Reg No. 18-9607188-R
Affillated to Federation Internationala Des Experts En Automaoblie
AXA INSURANCE PTE LTD Rel CC4/ASM159014878/T1pb3g2
Rt SO owe: 2ovams | [N
ATTN:VALE Code : ASM
5 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SFD 1811C Veh. Inspected EY 2158Y
Policy No. GA408567 Coverage ($) 0.00
Ciaim No. S9M01Y30 Excess (§) 0.00
Assign From Assign Date 23/08/2019 .
2. Vehicle Particulars & Condition
Make & Model HONDA HR-V c.C 14586
Engine No. HIDDEN Year of Reg. 2017
Chassis No. JHMRU1B10GX202893 Colour BRONZE
Odometer 36086 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres:
Size Make Balance
R/H Front Tyre [215/60R18 MICHELIN 6 mm
L/H Front Tyre |[215/60R18 MICHELIN B mm
R/H Rear Tyre |[215/B0R18 MICHELIN B mm
L/H Rear Tyre |[215/B0R18 MICHELIN & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT O/S PORTION.
DAMAGES SEE DETAILS.
5 ‘General Information ’
Accident Date 13082018 Inspection Date 16/09/2019
Survey held at 255 ALEXANDRA RD
Repairer KAH MOTOR CO SDN BERHAD
Sa, Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR 4 Working Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408333
TEL 6256 3561 FAX: 6256 4315

Reg No: 150607 198R GST Reg. No 18-9607188-R Page No.:1of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. EY 2159Y
Qty Description of Parts Condition mm.hrﬁ%] "n"ﬂ-‘l:]]"m
REPLACEMENT OF PARTS
1|FACE.FR BUMPER (SN) (CONSISTENT) TO REPAIR SEE 358.70
LABOUR
1|SPACER.R.FR.BUMPER SIDE (SN) (CONSISTENT) NECESSARY 8.25 8.25
1|SPACER, L FR.BUMPER SIDE (SN) (CONSISTENT) NOT NECESSARY 8.25 -
22|CLIP,BUMPER (SN) (CONSISTENT) NECESSARY 37.95 37.95
1|PANEL COMP R.FR.FENDER (SN) (CONSISTENT) TO REPAIR SEE 296.17 .
LABOUR
1|PROTECTOR ,R FR.WHEEL ARCH (SN) (CONSISTENT)  |cuT 115.20 115.20
1|SUNDRIES (SN) (CONSISTENT) NECESSARY 100.00 30,00
922 52 181,40
LABOUR
INSPECT FR LIGHTING MECHANISMS & FOCUS. 380.00 280.00
RESET VEHICLE SMART ENTRY SYSTEM 450.00 450.00
REMOVE & RENEW FR BUMPER .RENEW ALL DAMAGE 2,600.00 1,120.00
PARTS.INCLUSIVE OF THE REPAIR OF
FACE,FR BUMPER AND FACE, FR BUMPER .
SPRAY PAINTING ON REPAIRED OR REPLACED AREAS . 1.500.00 1.125.00
4.930.00 297500
GRAND TOTAL 5,852.52 3,166.40
[ RECOMMENDED COST OF REPAIRS | ) | 3.166.40]

M.

MOHAMAD TAUFIKH
M.MATAIL AMSAE-A

Automotive Assessor

DISCLAIMER OF LIARILITY TO THIRD PARTIES:- This Repari s made salsly far the uss snd bensf® of the Cllent named on tha front pags of this Repon

Report Ref No. CC4/ASM18014B76/T1pb3qg2

e

HO LEONG CHUAN

Automotive Assessor
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