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Nivitha (LKK Auto) -

From: Ivy Ratilla <ivy r@budgetdirect.com.sg>

Sent: Friday, 23 August 2019 2:58 PM

To: Admin-D (LKKAuto)

Ce: sur@lkkauto.com; Justin Wong

Subject: TPPD Survey: Claim ref;,C10003774/KY || Ol- SKM79808 (Black) TP- GBC5452G ||
Est:0.00 || Kai Motor

Attachments; C10003774-1.pdf

Hi Team,

We would like to arrange TP Survey for GBC5452G. Workshop has chosen Mr. Adrian Ling to survey the vehicle.
Please confirm.

Regards,

Ivy Ratilla
Executive, Claims Admin

T +65 6540 2185
F +65 6725 0853

E wy.ri@budgetdirect.com.sg

Budget 1usted
D?rect %&'&iﬁ'

msurance et

Customer Care +65 6221 2111
Claims +65 6221 2199
Claims (Int.) +65 6540 2199

190 Clemenceau Avenue, #03-01
Singapore Shopping Centre
Singapore

239924

budgetdirect.com.sqg

auto & general

Auto & General Insurance (Singapore) Pte. Limited (Co. Reg. No. 201626103G) trading as Budget
Direct Insurance.

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto &
General) and is for the intended addressee. The views expressed In this emall and attachments (email)
reflect the views of the stated author but may not reflect views of Auto & General. This email Is
confidential and subject to copyright, It may be privileged. If you are not the intended addressee,
confidentiality and privilege have not been walved and any use, interference with, or disclosure of this
emall Is unauthorised,

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto & General) and is
for the intended addressee. The views expressed in this email and attachments (email) reflect the views of the

1



stated author but may not reflect views of Auto & General, This email is confidential and subject to capyright. It may
be privileged. If you are not the intended addressee, confidentiality and privilege have not been waived and any use,
interference with, or disclosure of this email Is unauthorised,

From: Kai Motor <kaimotor@gmail.com>

Sent: Friday, 23 August 2019 2:14 PM

To: vy Ratilla <ivy.r@budgetdirect.com.sg>

Ce: Claims <claims@budgetdirect.com.sg>; Justin Wong <justin. wong@budgetdirect.com.sg>

Subject: Re: ACCIDENT INVOLVING VEHICLE NO No GBC 5452 G & SKM 7980 B on 18/08/2019@15:15:00 | |
C10003774

Hi Sir,

We Choose...§ G 5
Adrian Ling LKK Auto Consultants Pte Ltd

& Have a nice day w thanks.

Ms Kym

Fram: Kai Motor <kai ar I, >
Sent; Thursday, 22 August 2019 5:42 PM

To: Claims <claims@budgetdirect.com.sg>
Subject: ACCIDENT INVOLVING VEHICLE NO No GBC 5452 G & SKM 7980 B on 18/08/2019®15;15:00

KAl MOTOR TRADING
BLK 3007 UBI ROAD 1
#01-440, SINGAPORE 408701

TEL: 67474006 FAX:67437591
E-mail ! kaimotor@gmail.com

REG NO: 44223100L

Date : 22/08/2019

Attn: The Motor Claims Department WITHOUT PREIUDICE
Your Insured veh no : SKM 7980 B
CONTACT AUTO & GENERAL INSURANCE (SINGAPORE) PTE LTD (By Emall Only)

Singapore Shopping Centre

190 Clemenceau Avenue #03-01

Singapore 235924 laim irect.com.
Tel 62212111

Dear Sir / Madam



ACCIDENT INVOLVING VEHICLE NO No GBC 5452 G & SKM 7980 B on 18/08/2019@15:15:00

We are writing on behalf of Wei Zhong Foodstuff Manufacturer  the registered owner of
GBC 5452 G which was involved on the above mentioned accident between SKM 7980 B.

Investigation reveals that the motor vehicle number SKM 7980 B was insured with you at the
material time of the said accident.

As a result of the accident was caused solely and completely by the negligence of your insured
vehicle number SKM 7980 B. Therefore, our client is holding you liable for the repair costs and
other consequential loss which was sustained by him/her/them.

Kindly arrange your representative to survey our client’s vehicle at KAl MOTOR TRADING
Blk 3007, Ubi Road 1, #01-440, Singapore 408701 within two (2) days from the date hereof as
to avoid further losses incur.

We enclosed hereby the GIA report of GBC 5452 G for your kind attention.

Falling which, our client have no alternative but to proceed with the necessary repairs and
the will be forward to you for reimbursement.

Yours faithfully,

Have a nice day w thanks.

Ms Kym
Kai Motor Trading

Blk 3007 Ubi Rd 1 #01-440
Singapore 408701
Telephone: 6747 4006

This emall is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate [Auto & General) and is
for the intended addressee. The views expressed in this email and attachments {email) reflect the views of the
stated author but may not reflect views of Auto & General. This email is confidential and subject to copyright. It
may be privileged. If you are not the intended addressee, confidentiality and privilege have not been waived and
any use, interference with, or disclosure of this emall is unauthorised.

Have a nice day w thanks.



Ms Kym
Kai Motor Trading

Blk 3007 Ubi Rd 1 #O1-440
Singapore 408701
Telephone: 6747 4006

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto &
General) and is for the intended addressee. The views expressed in this email and attachments (email)
reflect the views of the stated author but may not reflect views of Auto & General. This email is confidential
and subject 1o copyright. It may be privileged. If you are not the intended addressee, confidentiality and
privilege have not been waived and any use, interference with, or disclosure of this email is unauthorised.



Shiau Chan !I.KI(Auto]

From: Shiau Chan (LKKAuto)

Sent: Wednesday, 28 August 2019 2:30 PM

To: ‘Ivy Ratilla’; assignments

Ce: SUR; 'Justin Wong'

Subject: RE: TPPD Survey: Claim ref:C10003774/KY || OI- SKM79808 (Black) TP- GBC5452G ||

Est:0.00 || Kai Motor

Dear Ivy,
Please be informed that we have inspected the vehicle GBC 5452G on 27/08/2019.

We are pending for estimate from repairer.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

From: Admin-D (LKKAuto) <admin-d @lkkauto.com>

Sent: Friday, 23 August 2015 3:31 PM

To: 'lvy Ratilla’ <ivy.r@budgetdirect.com.sg>; assignments <assignments@Ikkauto.com>

Cc: SUR <sur@Ikkauto.com>; 'Justin Wong' <justin.wong@budgetdirect.com.sg>

Subject: RE: TPPD Survey: Claim ref:C10003774/KY | | OI- SKM7980B (Black) TP- GBC5452G | | Est:0.00 | | Kal Motor

Diear Sir/Madam,
Thank you for the assignment.

Please be informed that vehicle currently not in the workshop, repairer will arrange.

Best Regards,

Summer Lee | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignmentsikkauto.com | fax: f256-4915
Blk 51, Paya Ubi Industrial Park, Ubj Avenue 1, #02-25 | 3{408933)

Best Regards,

Catherine Chong | Admin

LEK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: gssignments@ lkknuto.com | fax: 6a56-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Ivy Ratilla <ivy.r@budgetdire >
Sent: Friday, 23 August, 2019 2:58 PM
To: Admin-D (LKKAuto) in-d@lkkauto.com>
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Date Of Repon 1@/08/2019 16:20

Date Of Accident 18/08/2018 157 ]

Exact Location Of Accident UBI AVENUE 2 CARPARK
Couniry/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number GBCS4526

insured/Policyholder

name Of Registered Owmar WEI ZHONG FOODSTUFF MANUFACTURER

Co Reg No 34635000W

Email Addrass NOEMAIL

Mohile Phone No

Alternative Phone No OFFICE-87435117

Manufacturer NISSAN

Model CABSTAR-2.0 (M)

E;::L'Pm:m which vehicle was being used al ~~puiERCIAL USE

Are you claiming under wurmmmmm NO

for repair 1o your vehicle?

it No. Piease siate action o be taken THIRD PARTY

Vlh!di Category COMMERCIAL VEHICLE

Insurance Company ) R . B T ST s
Mame of Insuranca Company NTUG INCOME INSURANCE CO-OPERATIVE LTD_ ) o R
Type Of Covarmge COMPREHENSIVE

Flael Policy NO

Policy Numbar 5108101318

Caover Hole Nurmber COMPREHENSIVE

Privee .} g% 2o .- | , s - - 5 ._-:';‘."_l T e
Nama af Driver FOO CHEE SENG | = o
NRIC Mo 518289712

Oale Of Birth 0&M1 01864

Occupation INDOOR

Date Of Driving Pass 1711171882

Driving Expariance 36 YEARS AND 9 MONTHS

Gandor MALE

Mobile Numbar (LOCAL) +65-81665535

Fax Numbér

Contact Mumbsar
EMalil Address NOEMAIL

Page 1ol 1



Posicode BLK 31 BENDE
MEER ROAD &
4 05-827

Vehicle R
Vehicle 840N Number of Driver's Qyn

Insurance Company of Dtivars Own Vahicig

WM of the Accident !

Type Of Accidant

Weather Conditions :IIEEE“:WIPE
Road Surface DRY

Was any foreign vahicle involved in this accident? NO

Number of vehiclas {including own vehicle

involved in the acciden :' ?

Was any body injured in the Accident? NO
Was any Injured con o
ambulance? s NO

Was any other malerial or property damaged? YES

| have been approached by unknown parson(s)
solicilingloffering accident claims assistance, =~ NO

Number of Passengers (Including Driver) 1
Detalsof Poics Action | = ket
Was the accident reported lo the police? YES .

! Yes Please state which Police Station
MACPHERSON NEIGHBOURHOOD POLICE POST

Police Station Name
Police Station Address ROAD: BLK 54 PIPIT ROAD #01-82/84 , POSTCODE: 370054 , COUNTRY:
SINGAPORE
Paolice Station Contact TEL NO: 1800-7449800 - FAX NO. 65476368
Was notice of intanded Proseculion given? NO
If Yas, against whom?
="t = Pl - el « =
Clrcumstances of Accident . i‘ = - il i e § S T
REFER TO POLICE REPORT.
ttachment(s) > li ' : . -
Are accident photos available for sttachmaent? YES
Was there any video captured by Car Camera? ND
Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Numbar SKMTEa0B
Vehicle Make/Model/Calour HONDA CIVIC
Details Of Properties RIGHT FORTION
Vahicle Category PRIVATE CAR
Name of Drivar
NRIC/Passport Number
Conlacl Numbar
Addross
Paostcode J
Insurance Company Name Au‘f'ﬂ /g é!rdq‘:,z ( [AREAT es) / L

Page 20l 18

Nalure Of Damage cfl?ﬁ] P @ A u@ EJLA"QCF <l @

P L



No. Of Passenger (Including Driver)

P‘m-r 1 MNAME. PﬂSSENGER

GENDER  : MALE

Page 30l 18
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m i "% R F
KAI MOTOR TRADING

BLK 3007 UBI ROAD 1 #01-440, SINGAPORE 408701. .
TEL: 6747 4006 FAX: 6743 7581 EMAIL: kaimotor@gmail.com
BUS. REG. NO: 442237100L GST NO: MB0aTI531Y

$EME: AL SRR AR A% i
Specialist in: Accidents Insurance Claim, Towing Service, Motor Vehicle Repairing, Panel Beating, Spray Painting.

Date : 23/08/2019 LkK Mﬂ'ﬁﬂ 46&’?3 f:?ab'_

Attn: The Mator Claims Department Yfan ! § WITHOUT PREJUDICE

Your Insured veh no : SKM 7880 B

AUTO & GENERAL INSURANCE (SINGAPORE) PTE LTD (By Email Only) )
Singapore Shopping Centre INIsc2F2% 208 §9 ¥
150 Clemenceau Avenue #03-01

Singapore 239924 claims@budgetdirect com.sg

Tel 62212111
Dear Sir / Madam

Estimate Cost repair Bill To Nissan Cabstar No No GBC 5452 G & SKM 7980 B on 18/08/2019
@15:15:00

To Supply:-
1pc Side conner panel LH ¢ ~¢ $ 676.60 nett ¥ 3
1pc Front bumper w reinforcement ﬁu $1,03960 nett —
1pc Front bumper bracket LH  pl=€ e ?H -] 'qﬂ S 4750 nett &
1pc Front bumper clip AL8EL #=. 35057 $ 5000 nett ¢
1pc Front head lamp  r=t =~ S 473.40 nettt
Qi SO

1pc Front door stickefLH A~ e S 6500-metre 3olsx)
1pc Front door signal lamp LH  2b A S 78.10 nett &

$2,430.20

less 10% S 243.02

52,187.18
To dismanite & replace damage parts,panel beat where S w 200
necessasy. \.345 D
To putty,apply primer & spray paint on the affecte portion. s Syﬁﬂ‘ 223
To check wiring functions. $ 197_66. 2u

$3,547.18

LEK Aute Congullants hence nolify

the Repairar of the following; G '

o To maureey batoes her speny ainting 'f_'j'*kl %105 7 Aéﬂfﬂ L\v{
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* 3 Becal morhilcaton| $) o allowe
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 201-25 Paya Ub| Inousirial Park, Singapore 408533

TEL: 6256 3581 FAX: 6258 4315

Reg. No: 189607T188R GST Reg. Mo, 18-3807188-R

AHilinted to Federation Internationals Des Experts En Automobile

AUTO & GENERAL INSURANCE (5) PL

(BUDGET DIRECT INSURANCE)
190 CLEMENCEAU AVENUE #03-01
SINGAPORE SHOPPING CENTRESINGAPORE

Rel | CS/AGI18014875/A0MAN2

Date:  21-10-2018

LNV

239924
Coda: AGI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKM 79808 Veh. Inspected GBC 5452G
Policy No. Coverage (§) 0.00
Claim No. C100037TTAIKY Excess ($) 0.00
Assign From IVY RATILLA Assign Date 23/08/2019
2 Vehicle Particulars & Condition
Make & Model NISSAN CABSTAR c.C 2953
Engine No. HIDDEN Year of Reg. 2012
Chassis No. JN1SC2F2420850534 Colour SILVER
Odometer 351783 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |185 R15C MAXXIS & mm
L/H Front Tyre |195R15C MAXXIS 6 mm
R/H Rear Tyre |[165R13 DUNLOP B mm
L/H Rear Tyre |165R13 DUNLOP & mm
i Deserpton el Dann
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT N/S PORTION.
DAMAGES SEE DETAILS.
5. 1 General Information
Accident Date  18/08/2019 |inspection Date 27/08/2019
Survey held at KAl MOTOR TRADING
BLK 3007 UBl ROAD 1
#01-434
SINGAPORE 408701
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,

5b. Estimate Days of Repair

[ESTIMATED NORMAL PERIOD FOR REPAIR: 2 Working Days




' 74 74 LKK Auto Consultants Pte Ltd

l-l‘. RS = 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapare 408933
H‘ TEL: 6256 3581 FAX: 6256 4315
Reg Mo: 190807188R G5T Reg. No. 18-9607188-R Page Mo:1 ol 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. GBC 5452G
Qty | Description Condition Workshop (S) ($)
REPLACEMENT OF PARTS
1|SIDE CONNER PANEL LH (N) TO REPAIR SEE 676,60
LABOUR
1|FRONT BUMPER W REINFORCEMENT (N) DEFORMED 1.0398.60 84510
1|FRONT BUMPER BRACKET LH [M) NOT NECESSARY 47.50
1|FRONT BUMPER CLIP (N) NOT MECESSARY 50.00 -
1|FRONT HEAD LAMP (N} NOT NECESSARY 473.40 .
1|FRONT DOOR SIGNAL LAMP LH [N) NOT NECESSARY 78.10 .
LESS 10% DISCOUNT -236.52 -94 51
2.128.68 B50.59
{|[FRONT DOOR STICKER LH (SN) NECESSARY B5.00 30.00
LESS 10% DISCOUNT -6.50 -
58.50 30.00
LABOUR
TO DISMANTLE & REPLACE DAMAGE PARTS,PANEL 580.00 200.00
BEAT WHERE NMECESSARY.INCLUSIVE OF THE REPAIR
OF SIDE CONMER PANEL LH.
TO PUTTY.APPLY PRIMER & SPRAY PAINT ON THE £80.00 300.00
AFFECTED PORTION
TO CHECK WIRING FUNCTIONS. 100.00 30.00
1.360.00 530.00
GRAND TOTAL 3.547.18 1.410.59
I RECOMMENDED COST OF REPAIRS | | [ 1.;411!.H|
Report Ref No. CS/AGI18014875/Agfan2
ADRIAN LING WAI PING
B.Eng AMSOE AMIRTE AMSAE-A,M.MATAI
Licensed Appraisar

DESCLANAER OF LIARILITY TO THIRD PARTIES - This fepor s made solely bor G uss sed benelil of e Clent nemed 5o the ront pege of this Report




