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8/27/2019 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

PRI
CLAIM SUBFOLDER TRACKING
Case Naotified Est Submitted Adj Assigned |Adi Rpt Ad) Submitted Ins Auth'ed Status Il
27 Aug 2019 Pending for Survey
Main 39 Aug 2019 00:00 Report

_Edit Reg | Edit Adj Rot | | cancel case | J

Reference Claim Details Show All |

CLAIM SUBFOLDER DETAILS |[Created by adjuster]
Insured: Lim Zi Chao, ID: S9133303A

g‘;‘,‘;‘m .. |STARK HOLDINGS INN BIKE LEASING PTE.LTD, Co. Reg. No.: 201419069W

vehicle Reg- | $33765E Date of Loss: | 19/08/2019 13:00 - :59
; 3 Policy/Cover |PNPV2019-00000525 (Comprehensive)
Claim Type: | TP / 1201900024354 Note No.: | Coverage: 30/01/2019 - 29/01/2020

Vehicle Reg. Policy No.
No. SJC962P Clal t):
(Insured): (Claimant):

Excess:
Repairer: Eclipse Auto Pte Ltd (HQ) 155 Kaki Bukit Avenue 1, Shun Li Industrial Park #01-01, 416012 Kaki Bukit - Tel:

:‘:‘s‘:ﬂ:? FWD Singapore Pte. Ltd. (HQ) - Tel: 6727 5700 ... [Handled by Lionel Tan]

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .., [Handled by XING GUO QIANG] ... [Final Rpt due 05/09/2019]

ASSOCIATED MAIL RECEIVED View All |~ Compose Case Mail |
There are no mail for this case.

ALL ASSOCIATED TASKS'™ View All | Search Tasks | Create New Task | complete |
Due Date Priority Type Task Group Subject Handler Assigned By Campleted On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadju ster&fuseaction=dsp_cimheader&caseid=859703&extid=3147878CFID=5814... 1/2



" Nivitha (LKK Auto)

From: venessa.chan@fwd.com

Sent: Thursday, 22 August 2019 4:27 PM

To: admin-d@Ilkkauto.com; admin-a@Ikkauto.com

Cc: motorclaims.sg@fwd.com; lionel.tan@fwd.com

Subject: PRE-REPAIR NOTICE OF ROAD TRAFFIC ACCIDENT ON 19.08.2019 at about 1345
hours along North Bridge Road involving SJJ 765E & SJC 962P / CLAIM REF:
1201900024354

Attachments: image001.emz; SJCS62P OI GIA.pdf

Dear Nivitha,

Please refer to the email below and liaise with TP repairer for PRS.
Please create the case in Merimen

Thank you.

Best Regards,

Venessa Chan

Administrative Assistant, Claims

FWD

insurance

FWD Singapore Pte. Ltd.

6 Temasek Boulevard, #18-01 Suntec Tower Four. Singapore 038986
E  venessa.chan@fwd.com

W www.fwd.com.sg

A = '-q‘( .--.‘. '

From: Prestina [mailto:prestina@)jklc.com.sg]

Sent: Thursday, August 22, 2019 4:18 PM

To: Venessa Chan - SGUser; sur@lkkauto.com; admin-d@lkkauto.com

Cc: General; Motor Claims SG - SG Common; Lionel Tan Tian Pei - SGUser

Subject: RE: PRE-REPAIR NOTICE OF ROAD TRAFFIC ACCIDENT ON 19.08.2019 at about 1345
hours along North Bridge Road involving SJJ 765E & SJC 962P / CLAIM REF: 1201900024354

WITHOUT PREJUDICE
OUR: JK.19.8]J 765E.PD

Dear Sir/Mdm,



. We refer to your email of even date whereby parties are not agreeable to each other’s list of motor surveyors.
Under the circumstances, no Single Joint has been agreed for this matter.
Please be informed that the said vehicle can be inspected at:

Venue: ECLIPSE AUTO PTE LTD
155 Kaki Bukit Avenue 1
Level 1
Singapore 416012
Contact: 8128 8789 (Please call before going)

If you fail to conduct the pre-repair inspection within the next 2 working days excluding any intervening
Saturday, Sunday or Public Holiday, the said workshop will commence repairs thereafter without further
reference to you.

For Surveyor

Please initial here after completion of pre-repair
inspection.
Thank you.

Name:
Regards, Signature:
Prestina

Legal Executive

=

JK LAW CHAMBERS

UEN No. 53394571B
6A Shenton Way
#04-02 to 08

OUE Downtown Gallery
Singapore 068815

Date & Time of Pre-repair Inspection:

Tel: 6914 2682
Fax: 6429 1048
Email: prestinaiikle.com.sg

From: venessa.chanf@fwd.com <venessa.chan(@twd.com>

Sent: Thursday, August 22, 2019 3:26 PM

To: Prestina <prestina@jklc.com.sg>

Ce: General <general@jklc.com.sg>; motorclaims.sg/@ fwd.com; lionel.tan(@fwd.com

Subject: PRE-REPAIR NOTICE OF ROAD TRAFFIC ACCIDENT ON 19.08.2019 at about 1345 hours
along North Bridge Road involving SJJ 765E & SIC 962P / CLAIM REF: 1201900024354

WITHOUT PREJUDICE

Dear Prestina,

We regret that we are objecting to your proposed list of surveyors.

We will be appointing, M/s LKK Auto Consultants Pte Ltd, to conduct the pre-repair survey (PRS) on your client’s

2



. vehié:le., SJJ765E. We seek your cooperation to inform your client’s workshop to arrange the vehicle readily for
‘dismantling with repair estimates during the pre-repair survey.

If there is a change in your client’s workshop, please inform us soon. We reserve our rights for re-inspection.

*Please note that we do not accept fax. Hence, please send in any correspondences related to Motor Claims via e-

mail to motorclaims.sg@fwd.com.
Thank you.
Best Regards.

Venessa Chan

Administrative Assistant. Claims

FW

insurance

FWD Singapore Pte. Ltd.

6 Temasek Boulevard. #18-01 Suntec Tower Four, Singapore 038986
E  venessa.chan@fwd.com

W www.fwd.com.sg
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From: Prestina [mailto:prestina@jklc.com.sg]

Sent: Thursday, August 22, 2019 3:23 PM

To: Venessa Chan - SGUser

Ce: General; Motor Claims SG - SG Common; Lionel Tan Tian Pei - SGUser

Subject: RE: PRE-REPAIR NOTICE OF ROAD TRAFFIC ACCIDENT ON 19.08.2019 at about 1345
hours along North Bridge Road involving SJJ 765E & SJC 962P / CLAIM REF: 1201900024354

WITHOUT PREJUDICE
OUR: JK.19.811 765E.PD

Dear Sir/Mdm,

We refer to your email of even date informing that you wish to conduct a pre-repair survey and your List of Surveyors.
TAKE NOTICE that we object to all your surveyors sated in your said List, for appointment as the Single Joint Expert.

Pursuant to Pre-Action Protocol for NIMA cases, we now propose appointment as Single Joint Expert the following
surveyors for your consideration:

1. Alan Cheong
2. Amos Ong

Please reply within 2 working days.

Regards,
Prestina



. Legal Executive

JK LAW CHAMBERS
UEN No. 53394571B
6A Shenton Way
#04-02 to 08

OUE Downtown Gallery
Singapore 068815

Tel: 6914 2682
Fax: 6429 1048
Email: prestinai@jkle.com.sg

From: venessa.chan@fwd.com <venessa.chaniifwd.com>

Sent: Thursday, August 22, 2019 2:59 PM

To: Prestina <prestina@jklc.com.sg>

Ce: General <general@jklc.com.sg>; motorclaims.sg@fwd.com; lionel.tan(@fwd.com

Subject: PRE-REPAIR NOTICE OF ROAD TRAFFIC ACCIDENT ON 19.08.2019 at about 1345 hours
along North Bridge Road involving SJJ 765E & SJC 962P / CLAIM REF: 1201900024354

WITHOUT PREJUDICE

Dear Prestina

We refer to your email dated on 22.08.2019 of the PRI Notice of your client’s vehicle SJJ765E.
Please find our panel surveyors as follows: -

LKK AUTO CONSULTANTS PTE LTD
INFINITI APPRAISAL SERVICE

AJAX INSPECTION SERVICES PTE LTD
RT Appraisal Pte Ltd

=l B —

If you are not agreeable to any of the above, we reserve our rights to request for pre-repair inspection of your client's
vehicle.

We look forward to receiving your reply.
Thank you.

*Please note that contents of this email should not be construed as any admission of liability on the part of our insured
and/ or insurers. We hereby maintain full reservation of rights and all defences available to us.

*Please note that we do not accept fax. Hence, please send in any correspondences related to Motor Claims via e-mail
to motorclaims.sgi@fwd.com.

Best Regards,

Venessa Chan

Administrative Assistant, Claims



FWD
insurance

FWD Singapore Pte. Ltd.

6 Temasek Boulevard, #18-01 Suntec Tower Four. Singapore 038986
E  venessa.chan@fwd.com

W www.lwd.com.sg
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From: Prestina [mailto:prestinafjklc.com.sg]

Sent: Thursday, August 22, 2019 2:56 PM

To: Motor Claims SG - SG Common

Cc: General

Subject: PRE-REPAIR NOTICE OF ROAD TRAFFIC ACCIDENT ON 19.08.2019 at about 1345 hours
along North Bridge Road involving SJJ 765E & SJC 962P

WITHOUT PREJUDICE
OUR REF: JK.19.5JJ 765E.PD

Dear Sir/Mdm,

We are instructed by STARK HOLDINGS INN BIKE LEASING to notify you of a road traffic accident on
19.08.2019 at about 1345 hours along North Bridge Road involving our client’s vehicle registration
number SJJ 765E and vehicle registration number SJC 962P driven by you/your insured at the material
time.

As a result of the accident, our client’s vehicle has been damaged. Before our client proceed to repair the
damaged vehicle, please let us know within 2 working days of your receipt of this notice whether you or
your insurer would like to conduct a pre-repair survey of the vehicle. If we do not received any reply from
you within the stipulated timeline, our client shall proceed to repair the vehicle without further reference
to you.

Regards,
Prestina
Legal Executive

=

JK LAW CHAMBERS
UEN No. 53394571B
6A Shenton Way
#04-02 to 08
OUE Downtown Gallery




- Singapore 068815

Tel: 6914 2682
Fax: 6429 1048
Email: prestina@iklc.com.sg

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.
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5 Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner 1D Type: Company
Owner ID: 069W
£ e e e N S S T i S M I IR PR Ay M AR I e e S e it ]
Vehicle No.: S1I765E
Vehicle to be Exported: No
Intended Deregistration Date: 25 Aug 2019
Vehicle Make: HONDA
Vehicle Model: ODYSSEY 24 A
Primary Colour: Beige
Manufacturing Year: 2008
Engine No.: K24A65004697
Chassis No.: JHMRB18508C204697
Maximum Power Output: 118.0 kW (158 bhp)
Open Market Value: $27.304.00
Original Registration Date: 01 Sep 2008
First Registration Date: 01 Sep 2008
Transfer Count: 2
Actual ARF Paid: $27,304.00
e e e e T e, R
PARF Eligibility: Forfeited
PARF Eligibility Expiry Date: -
PARF Rebate Amount: $0.00
e e e )
COE Expiry Date: 31 Aug 2028
COE Category: B - Car (1601cc & above)
COE Period(Years): 10
PQP Paid: $34,991.00
COE Rebate Amount: $31,548.00
Total Rebate Amount: $31,548.00

The information contained herein is correct as at 25 Aug 2019

OK

AUups. Hvr.na. gov.sgiaivrracian/enquireRepale sy FuniCoeroreUeraginput /FuNG | IWIN_IU=FUsU4UUY L) I



2019/8/25 Singapare Used Car Listings - sgCarMan

saCARMART.COM
THE ONLY PLACE FOR SMART CAR BUYERS

» odyssey Used Vehicle List (17 vehicles)

Car Model Price Depreciation Reg Date Eng Cap Mileage Company Availability

Honda Odyssey 2.4A Sunroof $59,800 $5,980 /yr 13-Aug-2009 2,354 cc 112,000 km StarBright Auto Available
(New 10-yr COE)

1 Year Warranty, Good Condition, Loan Available, Trade-In Welcome,

Office No. - 67930080

Richard - 81667779 | Jeff - 97955598

Honda Odyssey 2.4A Sunroof $52,888 $6,390 /yr 22-]Jan-2008 2,354cc 124,000 km Available
(COE till 11/2027)

From Kah Motors. Black Leather Interior. Shelter Parking. Accident-Free. Low Mileage. Oniginal Honda Shocks Chanaged In 2015. Power Steenng
O Rings, Engine Rubber Seals And Aircon Coil Just Changed On...

Office No. - -
CH - 90608811

Honda Odyssey 2.4A (New 5- $42,800 $8,550 /yr 14-Aug-2009 2,354 cc - Lei Fu Trading Co. Available
yr COE)

Latest Additicn,1 Owner Unit. Free 6 Months Road Tax.Free 1 Premium Polishing And 1 Servicing, New Paint Wark, Excellent Condition, No Price
Gimmick. Flexible Loan Scheme Available, View To Believe. C...

Office No. - 67469005

MK - 84107253 | Wee Beng - 91040878 | Tan - 96942466

Honda Odyssey 2.4A (New  $61,800 46,170 /yr 07-May-2009 2,354 cc 132,000 km San Hup Bee (S) Pte Ltd Awvailable
10-yr COE)

100% Loan At 100% Approval Rate With Free 1 Years Warranty! Brand New Leather Seat And Paint Work. No Price Gimmicks! Selling At Stated
Price Above! No Such Thing As In $3000 Booking Fees Or Price Sta...

Office No. - 69093556
Morning Wong - 86939109 | Paul Lee - 83133220 | Dennis Huang - 91175113 | Miselph - 83839808

Honda Odyssey 2.4A (New 563,800 $6,370 /yr 07-Aug-2009 2,354 cc 107,000 km Gen Y Automobile Available
10-yr COE)

No Gimmick! & Months Extended Engine And Gear Box Warranty! Attractive Interest Rate Available! Very Smooth And Quiet Ride, Wait No
Further To Grab This Family Car Back! Engine And Gearbox (Great), Un...

Office No, - - |
Scott Ho - 91894999 | Clement - 91857672

Honda Odyssey 2.4A (COE till $18,800 $7,990 /yr 23-Jan-2007 2,354cc - 88 Motor Trading Available
12/2021)

Office No. - 62911187
Lek - 87555787 | Ben - 90913551 | Mr Ho - 96811390 | Nic - 81001945

Honda Odyssey 2.4A (COE till $47,998 $6,920 Jyr 28-Sep-2006 2,354 cc 154,809 km CarQuotz Singapore Available

07/2026)

Drive With Assuranca! 1 Year Wartarity! Genuine And Transparerit Deal! Barik/In House 100% Full Laan Monthly $727, all Our Quality
Consignment Cars Are Selling At The Most Reasonable Price With A Peace O...

Office No. - -

Mr Koh - 92323333 | Kelvin Tan - 84568822

Honda Odyssey 2.4A (COE till $47,800 $6,920 /yr 20-Jul-2006 2,354cc - AA Trust Automotive Available
07/2026)

AA Trust Certified Quality Extremely Well Maintained Unit! Regularly Service! Luxurious Cabin And Very Comfortable Passenger Seats! Ample
Legroom Space That Sits Everyone For The Long Journey! One OF ...

Office No. - 63450381
Andra - 92221331 | Clement - 93365036 | Dave - 98500051 | Willey - 91692071

Honda Odyssey 2.4A (COE till $54,800 $8,000 /yr 07-Aug-2006 2,354 cc 151,000 km 88 Motor Trading Available
06/2026)

Full Loan Available At $900 Plus, We Can Help Te Conver To Z10 Usage If Needed, In House Loan Or Bank Loan Available! Fast, Easy And
Flexible Loan Approval! We Are sgCarMart Premium Dealer! Buy With C...

Office No. - 62911187
https /fwww sqcarmart com/used_cars/search_result_pricelist_print php?SA=AMOD=0dyssey&RPG=208VEH=08RGD=108AVL=240RD=MAK_ 1/2



2019/8/25 Singapore Used Car Listings - sgCarMart
/' Mr Ho - 96811390 | Yang - 87798127 | Ben - 90913551 | Lek - 87555787

Honda Odyssey 2.4A (COE till $20,800 $7,710 /yr 07-May-2007 2,354 cc 161,000 km Available
05/2022)

Reason For Selling: Uparading. No Repair Required And Low Depreciation.

Office No. - -
Lim - 97731086

Honda Odyssey 2.4A (COE till $56,888 $5,880 /yr 25-Apr-2009 2,354 cc 110,121 km Creative Auto Available
04/2029)

Very Well Maintained By Ex Owner, Cheaper Than Renting, Dont Have To Be Worry About The Parts Because Its Easy To Repair A Honda, Bank
Or In House Loan Available, Higher Financing Can Be Arrange Also, ...

Office No. - -

Tian Cheng - 88338380 | Tony Chia - 97460421 | Terence Leow - 90290899

Honda Odyssey 2.4A (COE till $23,800 $9,000 fyr 17-Apr-2007 2,354cc - Gen Y Automobile Available
04/2022)

With Attractive Interest Rate Loan Available! Nicely Setup And All Wear And Tear Been Replace Recently! Too Many Goodies! Wait No Further
To Grab This Ride Home! Engine And Gearbox: Great, Undercarria...

Office No. - -
Scott Ho - 91894999 | Clement - 91857672

Honda Odyssey 2.4A (COE till $24,000 $8,950 /yr 03-May-2007 2,354 cc 171,000 km Otua Auto Pte Ltd Available
04/2022)

Consianment Code: A115. Owner Is Open To Trading Of Cars. Loan Packages Avallable To Choose Fromi, High Trade In Value For Your Car! No
Hidden Costs. For Further Information Or If You Have Any Questian...

Office No. - -

Leon - 85009551 | Stedtson Koh - 97869900
Honda Odyssey 2.4A (COE till $56,888 $5,920 /yr 26-May-2009 2,354 cc 119,000 km Creative Auto Available
03/2029)

1 Owner Only, Car All Done Up To Showroom Condition. This Most Popular Selling MPV In The Market Now. All Wear And Tear Parts Fixed. We
Offer The Highest For Your Trade In Car. Price Exclude Booking F...

Office No. - -
Cedric Yeak - 97294443 | Tony Chia - 97460421 | Terence Leow - 90290899

Honda Odyssey 2.4A (COE till 544,800 $6,860 [yr 04-Mar-2006 2,354 cc 101,400 km Auto Equator Available
03/2026)

$5,800 Down Payment, $663 Manthly, Very Good Condition, Quiet Undercarnage, New Paintwork, Wear And Tear Parts Replaced, No Further
Repairs Is Neederd

Office No. - 64754484
Dennis Lim - 96925444 | Tiff - 96396161

Honda Odyssey 2.4A (COE till $24,800  $9,670 /yr 19-Mar-2007 2,354 cc 161,000 km Carway Available
03/2022)

1 Year In House Warranty, Full Loan Avallable, 2 x Free Servicing, Warranty Not By 3rd Party Workshop, Price Stated Above Is Actual Selling
Price, Our Company Renew COE Car Based On Condition Not On Q...

Office No. - 68440777
Peter Quek - 84840777 | Addy Ho - 88330777

Honda Odyssey 2.3A (COE till $24,800 $5,390 /yr 28-Apr-1999 2,253cc - Motorone Pte Ltd Available

03/2024)
Very Well Maintained. Spacious 7 Seaters With Rear Aircan. Road Tax Till September. Trade In Available.
Office No. - -

Lawrence - 94551331

sgCarMart is the number one car dassifieds for parallel import cars, Toyota, Honda, Nissan, Mitsubishi & BMW. There are plenty of cars for sale,
even for COE cars, OPC cars, vans, trucks, hybrid cars, sports cars or stationwagons. You can also buy from a car auction, look up car loans,
financial services, low mileage cars, car brands, carpark rates & car insurance, We have new car dealers comprising parallel importers, authorised
car dealers, and used car dealers on our site. Find new car price lists, new car launches and new car promations, and also motoring acvice, car
reviews & car news on the latest models. Visit our partner sites for job openings for Singapore jobs, real estate properties for sale, mover, car
performance parts, car discussion, forum discussion, commercial vehicle leasing & COE results,

© 2004-2019 sgCarMart. All rights reserved,

https //iwww.sgcarmart.com/used_cars/search_result_pricelist_print. php?SA=AMOD=0dyssey&RPG=208VEH=08RGD=108AVL=2&0RD=MAK_.,. 2/2



MVA318109474 / VAC - Kaki Bukit

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for & fee, be made avallable upon application by interested parties.

?.Byﬂwbdosmen!dmerMhhlnsurem.youhambymrﬁinhear&ivingofhisrepuiat&nwnbeandlnoopiasofmembeingrradaavailable
aforesaid.

ACCIDENT STATEMENT

Date Of Report 20/08/2019 15:57

Date Of Accident 19/08/2019 13:45

Exact Location Of Accident NORTH BRIDGE ROAD
Country/State of Loss SINGAPORE

Vehicle Registration Number

SJJ765E

me Of Registered Owner

s

Na

STARK HOLDINGS INN BIKE LEASING PTE. LTD.

Co Reg No 201419069W
Email Address NOEMAIL

Mobile Phone No
Alternative Phone No OFFICE-92201012

Manufacturer HONDA

Model ODYSSEY 24 A

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? NO
If No, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE HIRE

Name of Insurance Company

NTUC INCOME INSURANCE CO-OPERATIVE LTD

Type Of Coverage COMPREHENSIVE
Fleet Policy NO
Policy Number 5101726895-01 CLASSIC

Cover Note Number

Name of Driver SITI HABIBAH BTE MOHAMED MUSTAFA

NRIC No S7903377D

Date Of Birth 14/02/1979

Occupation OUTDOOR

Date Of Driving Pass 11/11/1998

Driving Experience 20 YEARS AND 9 MONTHS
Gender FEMALE

Mobile Number (LOCAL) +65-94220974
Fax Number

Contact Number

EMail Address NOEMAIL
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Address BLK 801 WOODLANDS STREET 81 #05-133
Postcode 730801

Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured = OTHER - HIRER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

Type Of Accident HIT AND RUN / VANDALISM / DAMAGED WHILST PARKED
Weather Conditions CLEAR

Road Surface DRY

Was any foreign vehicle involved in this accident? NO
Number of vehicles (including own vehicle)

involved in the accident 2
Was any body injured in the Accident? YES
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES

I have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1

Was the accident reported to the police? YES

If Yes,Please state which Police Station
Police Station Name TRAFFIC POLICE DIVISION HQ
. ROAD: 10 UBI AVENUE 3 , POSTCODE: 408865 , COUNTRY:
Police Station Address SINGAPORE
Police Station Contact TEL NO: 65470000 - FAX NO:
Was notice of intended Prosecution given? NO

If Yes,against whom?

REFER TO POLICE REPORT ATTACHED

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO

Vehicle Registration Number SJCcg62P

Vehicle Make/Model/Colour SUZUKI / SWIFT 1.3XG M
Details Of Properties

Vehicle Category PRIVATE CAR

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage
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No. Of Passenger (Including Driver)

DETAILS OF INJURED PERSON 1

Name SITI HABIBAH BTE MOHAMED MUSTAFA
Approximate Age

Injuries Sustain

Injured person in which vehicle? SJJ765E

Were seat belts womn?

Was this injured conveyed to hospital by
ambulance?

Address
Postcode
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Individual Statement
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Individual Statement
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Individual Statement

Contact No.: 65476144
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Merimen e-Claims Page 1 of 1

You are returning to a previous page. This page may be outdated. I
Please click 'Refresh’ to refresh the page.

...CLAIM SUBFOLDER...(Pending for Survey Report)

PRI
CLAIM SUBFOLDER TRACKING
Case Natified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
19 Aug 2019 S AN $$0.00 $$0.00 Pending for Survey
Main : | Report
Edit Reg_| Edit Adj Rt | Edit Estimates | | Vview Rpt | Cancel Case |

Reference Claim Details

| Main

CLAIM SUBFOLDER DETAILS
Insured: Lim Zi Chao, 1D: S9133303A

Main
Claimant:

| [Created by adjuster]

STARK HOLDINGS INN BIKE LEASING PTE.LTD, Co. Reg. No.: 201419069W

Vehicle Reg. . |19/08/2019 13:00 - :59
No.: SJI765E Date of Loss: [131 Months and 18 Days From LTA Reg Date (Man Yr)]
= 7 Policy/Cover |PNPV2019-00000525 (Comprehensive)
Claim Type: [TP / 1201900024354 Note No.: | Coverage: 30/01/2019 - 29/01/2020
Vehicle Reg.
Policy No.
No. SJIC962P /
(Insured): (Claimant):
Excess:
Repairer: Eclipse Auto Pte Ltd (HQ) 155 Kaki Bukit Avenue 1, Shun Li Industrial Park #01-01, 416012 Kaki Bukit - Tel:

:‘;‘:ﬁg’r‘? FWD Singapore Pte. Ltd. (HQ) - Tel: 6727 5700 ... [Handled by Lionel Tan]

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 05/09/2019]

ASSOCIATED MAIL RECEIVED view All | Compose Case Mail ||

There are no mall for this case. |

|

ALL ASSOCIATED TASKS= View All I Search Tasks I Create New Task Complete I

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp ... 30/8/2019



Merimen e-Claims

Claim Documents

*$3J1765E (1201900024354)
[SIC962P]
TP
STARK HOLDINGS INN BIKE LEASING PTE.LTD
Aug 19 2019 1:00PM
[Lim Zi Chao]
Eclipse Auto Pte Ltd

Upload Documents |  Upload Photos |  Compose New Letter |

Page 1 of 2

View

Photos/Images [3 perpage V]
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |27/08/19 11:22 | General View © | oadic | 4
2 |27/08/19 11:22 General View © | loadirc | 4
3 |27/08/19 11:22 | General View € | adirc | A
4 |27/08/19 11:22 | General View 0 | wadrc | ¢
5 |27/08/19 11:22 | General View O | loadwc | M
6 |27/08/19 11:22 General View € | Loadirc | 4
7 |27/0B/19 11:22 General View © | LoadirG
g8 |27/08/1911:22 | General View © | oadirc | A
9 |27/08/19 11:22 General View € | Load IrG
10 |27/08/19 11:22 | General View © | adrc | &
11 |27/08/19 11:22 | General View © | wadirG
12 |27/08/19 11:22 General View B | oadirc |
13 |27/08/19 11:22 | General View © | adirc | 4
14 |27/08/19 11:22 General View © | Load PG
15 |27/08/19 11:22 | General View © | adirc | 4
16 |27/08/19 11:22 | General View © | wadirc | &4
17 |27/08/19 11:22 General View | oadirc | &
18 |27/08/19 11:22 General View © | Loadirc | 4
19 |27/08/19 11:22 General View ©) | Load PG
20 |27/08/1911:22  |General View O | wadircg | &
21 |27/08/19 11:22 | General View 0| wadirc | &
22 |27/08/19 11:22 | General View © | adrc | 4
23 |27/08/19 11:22 General View © wadrc | &
24 |27/08/19 11:22 | General View O | wadirc
25 |27/08/19 11:22 | General View O | cadic | &4
26 |27/08/19 11:22 General View © | Loadire
27 |27/08/15 11:22 | General View © | adirc | &4
28 |27/08/19 11:22 | General View © | loadic | M4
29 |27/08/19 11:22  |General View ©  lcadic | M
30 |27/08/19 11:23 | Photographs of Damaged Parts © | adc | &
31 |27/08/19 11:23 Photographs of Damaged Parts © | Loadirc | M
32 |27/08/19 11:23 Photographs of Damaged Parts © | loadrc | &
33 |27/08/19 11:23 Photographs of Damaged Parts © | Load G
34 |27/08/19 11:23 Photographs of Damaged Parts © | Loadic | M
35 |27/08/19 11:23 | Photographs of Damaged Parts € | adirc | 4
36 |27/08/19 11:23 Photographs of Damaged Parts © | oadc | 4
37 |27/08/19 11:23 Photographs of Damaged Parts © | Ladwc | &

https://singapore.merimen.com/claims/ index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 30/8/2019




Merimen e-Claims

Page 2 of 2

lPhotoslImagu 3 per page (vl &4
iNo Relabel /Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
38 |27/08/19 11:23 Photographs of Damaged Parts Load IPG | ]
39 27/08/19 11:23 Photographs of Damaged Parts € | LoadirG
40 |27/08/19 11:23 Photographs of Damaged Parts © | Ladirc | 4
41 |27/08/19 11:23 Photographs of Damaged Parts € | Load G
42 |27/08/19 11:23 | Photographs of Damaged Parts © | adwc | 4
43 |27/08/19 11:23 Photographs of Damaged Parts 0 Load PG
44 |27/08/19 11:23 Photographs of Damaged Parts © | LoadirG
45 |27/08/19 11:23 Photographs of Damaged Parts © | adirc | &
|46 |27/08/19 11:23 Photographs of Damaged Parts € | oadirc | &4
|47 |27/08/19 11:23 Photographs of Damaged Parts © | Loadirc | A
48 |27/08/19 11:23 | Photographs of Damaged Parts 0 | adirc | ¥
|49 |27/08/19 11:23 Photographs of Damaged Parts € | wadirG
50 |27/08/19 11:23 Photographs of Damaged Parts € | loadirc | 4
51 |27/08/19 11:23 Photographs of Damaged Parts € | Loadirc | &
52 |27/08/19 11:23 Photographs of Damaged Parts O | oadirc | ¥
53 |27/08/19 11:23 Photographs of Damaged Parts o Load PG @
54 |27/08/19 11:23 Photographs of Damaged Parts ©) | Loadirs
55 |27/08/19 11:23 Photographs of Damaged Parts ©) | Load PG
56 |27/08/19 11:23 Photographs of Damaged Parts o Load JPG ||
57 |27/08/19 11:23 Photographs of Damaged Parts © | oadwrc | &
58 |27/08/19 11:23 Photographs of Damaged Parts € | oadirg | 4
59 |27/08/19 11:23 Photographs of Damaged Parts © | adirc | M
60 |27/08/19 11:23 Photographs of Damaged Parts o Load PG
61 |27/08/19 11:23 Photographs of Damaged Parts © | wadirc | &
Documentation 1 per page ||
No |Finalized On FWD Singapore Pte. Ltd. (HQ) Thumbnall | Print
27/08/19 09:56 S1C962P OI GIA € | Load PDF
27/08/19 09:56 S)I765E TP GIA €) | Load POF
Documents Checklist
| DOCUMENTS CHECKLIST Reset | save | print |

There are no document checklists configured.

N
v
Show Remarks To: [J Handling Insurer
MNote: Remarks are private unless you show It to other parties,
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 30/8/2019




Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coreano199s07198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/FWD19014872/GCD3E2

Date: 30/08/2019
REFERENCE
Handling Insurer: FWD Singapore Pte. Ltd.  Policy No: PNPV2018-00000525
Slalmant Vehicl siimoee Insured Vehicle No: SJC962P
Date of Loss: 19/08/2019 Nature of Claim: TP Claim No: 1201900024354
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJJ765E
Make & Model: HONDA ODYSSEY, 2.4 (A) Engine No: K24A65004697
Reg. Date: 01/09/2008 (Man. Year: 2008) Chassis No: JHMRB18508C204697
Colour: Grey Odometer: 146301 km
Engine Capacity: 2354 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/50 R17 Rear Tyre Size: 225/50 R17
Front Left Side: Continental 8 mm Rear Left Side: Continental 6 mm
Front Right Side: Continental 6 mm Rear Right Side: Continental 6 mm
The above values represent the remaining tyre treads depth
(COST OF CLAIMS Repairer's Adjuster's Difference Diff %,
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S§) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 22/08/2019
Date Inspected: 23/08/2019 Inspected At: Eclipse Auto Pte Ltd (HQ)
155 Kaki Bukit Avenue 1, Shun Li
Industrial Park #01-01
Singapore 416012
Estimated Period of Repair: 5.0 days
Adjuster: XING GUO QIANG Manager: CELINE FONG

NOTE: This report represents our findings at the time and place of inspection stated herein. Such Inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.
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Adjuster Report Page 2 of 4

A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $4,000.00 -$5,000.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 30/8/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference |

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 30 Aug 2019) |

Parts: M1-MPV HONDA ODYSSEY 2.4 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SJJ765E)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.
[ Report was unsubmitted during this print-out.
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Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

( Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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