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T Team AutoPro Pte Ltd :as sinving Drive 501.02 Vicom insgection Centre Singdpore 5/5/18

Tel 8265-9999 Emall: reornoutopl@gmail com / team outaffice gmoi cam

SIE: LKK - Mr Lim Vehicle Nos:  JLU 2415
Date of Survey : Model : Nissan Grand Livina
Date of ReSurvey: After-Paint: Year: 2009
Contacts : Chassis No: PNBBBALIOTCAT1933
* AGREED Cost Of Repair and Repair Day/s withSE*
Amount: Working Day:
T !I e _ﬁ- 3 -—_.=_ o 'w =_'E iI = i —— — =, |
I |Bonnet I |5 99190 | § Vo 9eLe0 | Dy
2 |Bomnet hinges 2 |S (180 | § 123684 <N
1 |Bonnet insulutor 1 |s 194.70 | § a7 WA
4 |Bonnet inner lock ) i |5 1132018 v T 1320 Ippv
5 [Bomnet safity lock lever Casamdd] 1 | 89.10 | § s\ so.i0 ) P~
6  |Bonnet sfety lock lever cable Yo s 5090 | § DDP. v % sos0 00
7 |Bonnet safety Jock lever bracket =, K 11370 | § 74.4p [ H3F8L/ PO
8  |Front grille base E 43030 | § 3334 43038 B2
10 |Front grille logo 1 |8 R970 | § Q.4 B |NE<,
12 |Headlarmp T Z18 - 20 SR | BRS
13 |Headlamp lower bracket 2 |s 5750 | 8 S0 | <y
14  |Headlwmp panel 2|5 10520 | § 24 EI
15 |Front bumper [ 73470 | § VAT | BRS
16 |Fromt bumper side retainer 2 |s 5090 | § Z101.80 |Nec,/
17 |Front bumper centre grille 1 | S 19950 | § / 199.50 | B
19 |Front bumper fog lamp 2 ]S 8160 | % /76320 | BRL
20 [Front bumper fog lamp gamish I E 10290 | 8 Fvo 305800 KIge
23 |Front bumper tow cover I |8 4030 | % <4030 |pL/
25 |Front bumper reinforcement 1 |$ 55310 | 8 4)5.6n F5rin | &
27 |Front bamper emblem "mmpul® l L GO | % G000 | WEC vV
28 |Front fender A Fl 20 6R340 | § vy 136680 | JGlevn
29 [Front fender arch gamish 4 [z |$ 10290 [ $ 20580 | BRY”
30 |Front fender inner shield 2 |s 14160 | $ M3 e xj“
3 |Front fender mney panel 2 |5 28190 | % SE3H | 0 -
32  |Radiawe 1 120000 | § 26660 |Syc.X
33 |[Condenser | |8 135020 | § [ ip 3520 |8/
Nett ltlem Total - | $ 7 057 4/ 16,010.10
300  Nott Discount | § 2144 -7 4,803.03
PARTS TOTAL : '

Team AutoPro Pte Ltd = Ming Drive BO1-02 Vicom Inspectian Centre Singspore 575 718
Tel 8362-0000 Email: reomoutopl@gmail com / tronoutaffice@gmal com

Prepared by Eric (8269-995%) Page 1of 2

Wox. opeciainerr ] ms | oms
| [Sundries L 60.00 | $ kit s N
2 |Washer tank I | % 15190 | § « 25190 | DSy
3 |Washer tank filler hose 1 |3 TIH | S e
250



4 | Washer tnk motor 1 |S 11620 | § H6d0 | sviey
5 |Froot mr gude 2 |S 6050 | § 42400 | BUEN
6 |Coolant 1 |s KOO0 | § B0 _Beer| ANes
7 |Awmreon gas E 12000 | % g2 12600 | SNE
8 |Car plawe 2 $80 | § P )
9 |Honnet nsulator clips E 00| s S N _ghq e
10 |Front grille clips 1 |s 4000 | § 40.00 kf,/f“-;a
11 |Front bumper clips 1 |§ 60.00 | $ S0 [l
12 |Front bumper lower splash shield clips 1 |§ 5000 | S AW e
13 |Front fender arch garmish clips Ld M 2 |s 3500 | § 3 U
14 |Front fender fnmer shield clips 2 |S 40.00 | § M R000 | gl
SPECIAL NETT TOTAL :

|| To Panel beating, Straighten & Realign Accident Damage Portion $ L2004 |Fou .
2 | Uheek waring 5 =Y. 100600
3| To Spray Accident Damage Portion $ L206:00 [fv-a
4 | Mount Work Bench § 35660 ||
N B
5 | Chasis Alignment $ |
6 | Rust proofing b3 (il <06-60
7 | To R&R Condenser $ S0 40 | 5000
B |To R&R Rudintor £ 2R 150691
9 To R&ER Amcon And Refill Awr Con Gas $ 251 15600
10| Test Drive g St
Il | Glomming and car wash $ 3064
LABOUR TOTAL : ~ 393000 ] 19941
PARTSTOTAL  § 5099.42 1120707
SPECIALNETTTOTAL . § B4l 90 1,341.00
LABOURTOTAL . § 9/ D 3,930.00
GRANDTOTAL: s JE21-3% 1647807
Surig y 0. D23 { 9
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AT CODE T

LONPAC INSURANCE BHD ::0::4n

powed Oica: | iwssit Crmrsed fiei, P12 Tmn mm 25 Ploae, Bangunn Putibs 3ank. b dalan Sultan Sileersn S0000 Kuals | srgee. Ualipea FO Soe 10700, 50772 Kusls
Lurmgne. Walaywia
Tak (05 T4 8688 Fax (01) JUTY 1NEL - Ungecariing  Wehsite: s longec com

MOTOR INSURANCE COVER NOTE

Account No J15943JHR-7 Cover Note No A3321582-5
Replacing Palicy No Date 17/09/2018
Case New Case
CBC REGULATION

Section 84[1) of tha Financtal Services Act 2013

Mo licensed insutes shall assurme any nsk in respect of such descoription of policy s may be prescribed by the Bank unless and until the
premium payable is received by the llicensed Ingdrer in such mannes and within such time as may b prl‘!-l‘-'!'lhld by the Bank

ROAD TRAMSEORT ACT 1987 (MALAYSIA)

THE MOTOR VEHICLES [THIRD PARTY RISKS) RULES, 1955 [MALAYSLAY

THE MOTOR VEHICLES (THIRD PARTY FISKS AND COMPEMSATION) ACT (CAF 159) REPUBLIC OF SINGAPORE

THE MOTOR VEHICLES (THIRD PARTY RISKS AND COMPEMSATION) RULES (REPUBLIC OF SINGAPORE)

THE MOTOR VEHICLES INSURANCE (THIBD PASTY RISKS) ACT (CaP 90) NEGARA BRUNE! DARUSSALAM

Whareas the Applicart named In the Schedule below having prapased for insurance and paid the premium in reapect of the Mator Vehicla
described in the Schedule below, the rigk ts hereby HELD COVERED in the terms of the Company's usual form of COMPREHENSIVE Policy
applicable thereto for the penod from 00:01 hours on  22/09/2018 to midnighton  21/09/2019  unless cover be terminated by the
Company by notics in witing In which case the insurance will thersupon cease and the Company will return a proportionate part of the
premium already collected for such insurance after due allowance for the period the Company has been on nek

MName 4 NG CHOON HEE
Address } 2, JALAN MUTIARA EMAS 9/13 TAMAN MOUNT
AUSTIN
81100 JOHOR BAHRU
JOHOR , MALAYS1A
MRIC {Old) -
(New) B50712-08-6019
Make & Model NISSAN GRAND LIVINA Vehicle Regn. No JLU 2415
CLASSIC/COMFORT 4D WAGON 4
SP AUTOMATIC
Regn Card Mo - Engine No HR16934336A
Use of Vehicle . PRIVATE CAR SECURE Chassis No PNBBBAL1OTCAT1933
C.C /Tannage/Othet 1588 Year of Manufacture 2009
Seating Capacity B | Hire Purchase Company @ NONE
Sum Insured RM 33,000.00 NCB 2500 %
{AGREED VALUE)
Extra Benefits : Excess
= LEGAL LIABILITY TO PASSENGERS SECTION A
- LLP FOR NEGLIGENT ACTS Policy Excess : Nil
Compulsory Excess : RM400.00
Named Orivers Premium Payable RM 1,069.67
ANY AUTHORISED DRIVERS

\/We hereby certify that this Covening Note is issued on accordance with the provisions of Part IV of the Road Transport Act. 1987
(Mulaysia) and The Metor Vehicles (Third Party Risks And Compensation) Act (Cap 189) Republic of Singapore The Mator Vehicle
Insurance {Third Party Risks) Act (Cap 90) Negara Brune| Darussalam

The Cower Note should be presented for registration with the RIMY within

fourteen (14) days from the date of issuance of Cover Note LM YUN WEI
20, JALAN HARMONI 6/8 TAMAN DESA
Note: HARMONI 81100 JOHOR BAHRL JOHOR

1. Vehicles insured under Comprehensive Private Car must be repaired
at our Panel Workshops, For lists of cur panel workshops, please refer
www. lonpac.com/wab/my/panels.

2 Kindly contact Lonpac Insurance Bhd If you hava nol received your
insurance policy after one month of purchase.

==+ THIS IS A COMPUTER GENERATED DOCUMENT AND IT DOES NOT REQUIRE A SIGNATURE *++

LONPAC INSURANCE BHD (307414-1)

Hawil Gifics Lowene Crounid Gik M 2Tt 10 28R Floor Sengunen Poblic fere, § deben Subten Sulaimen, 50000 Kaals Lumpar, Msbeysin 0 Sos V00N S0TIT Wi
LAATIEsit. M Alaves
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Cheer
Peach

6258- 155

On Tl 22 Aug 2019 ar 14:10, TeamAutoPro North -ﬂhmau;agl[mggngii.cgmb wrote:

Dear | /Madam

Road "raffic Accident Involving JLL! 2415 (Our Ref) and SMM 4972 X (Your Ref)
Datc “ind August 2019, Time around 11:00HRS

@Y! ..U KAND ROAD TWDS FERNVALE

We 1o resant our client; NG CHOON HEE 1o notify you of the aforesaid road traffic accident Involving our ciient's
vehic!: registration number: JLU 2415 and your insured's vehicle registration number: SMM 4972 x.

Encic- 4 harewith a copy of our 2 Days Notice Letter and the relevant Singapore Accident Statement filed for your
refer

For efficiency purpose, we are agreeable with the appointment of Faj 1-A isals Associntes as

the S.IE for subject claim. Please let us know within 2 working days from today your agreeing to the above otherwise
king = Us your list of at least tan (10) motor Surveyors, MMMMMEQ“

Co FErsan lan Kah 9092 7279
Frederick Lim 674 6635

ma ldrpss leamautopl ail.com
—_______%_ —

[V Address 160 Sin Ming Dr, #01-14 sin Ming AutoCity Singapore 575722 |

Tha d for your attention to this emall and we look forward to your earfiest reply



=il - eltlement is |n respect of our client for damage Pertaining to his motor vehicle and shal|
5

not ieludice our clignt’ claim in respect of damages and consequential loss in relation to his
perear s~

"

P

Te=m AutoPro Pte Ltd

Tel: 4758 1955

Fa=: . 58 1958

jrn “ing Dr

Fil " Ming AutoCity

o @ 575722
* iement is in respect of our client for damage Pertaining to his motor vehicle and shali
no S our client's claim in respect of damages and consequential loss in relation to his
per Irfgc, *
r!

e

Tea ‘.itoPro Pte Ltd

Tr 1955

Fa 1956

T f 8 Or

K. ! IVling AutoCity

: 575722

K ate that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
di ¢ and processing your personal data sharing your personal data with our service providers

( Hrmside and outside Singapore) and/or with other insurers in the general insurance ind

i e General Insurance Association of Singapore. This enables us to ensure Proper processing,
I Jor dealing with your claim, which includes investigating the said claim, and complying with
ap, ' lnws, I you do not agree 1o the same, kindly let us know immediately.

I IMER:
i - ntended solely for the Person to whom it has been addressed.
6



i1 nkain confidential und/or legally privileged information.

Il ¢ not the person for whom thjs e-mail was intended, or jf this e-mail has reached
Yoo T istake, please delete jt immediately and inform us of the error and also he hereby
h Htany use, distribution, trunsmission, printing, copying or dissemination

0o ormation in any way or in any manner is strictly prohibited and may be unlawfy|
| limunications may not be entirely secure or accurate as information could be

i - vorrupted, lost, delayed or contain viryses,

“ e do not accepi lubility for Any erors or omissions in the content of this

I iuny delay in delj very which may arise as g result of Internet transmission
‘ HlTeation,
1 il only i it is ubsol utely necessary and help in preservation of environmen,
I wional Insuranee e Lid.
| A No. 1987037921
K fe that by submitting this elaim to Us, you are deemed to have agreed to us collecting, using,
d ) processing your personal data, sharing your personal data with our service providers (located
b i outside Singaore) and/or with other insurers in the general insurance industry, includin
t! surnce Associuiog of Singapore. This enables Us 10 ensure proper Processing, handling
o s With your claii.., which includes investj ting the said claim, and complying with applicable
la ' 0 not agree to the sume, kindly let us know immediately,
[ I:RR:
1 itended solely = e PeTson to whom it has been addressed,
I ceonfidential an legally privileged information,
1 the person for iy this e-mail was intended, or if this e-mail has reached
3 Lihe, please delete |- amediately and inform us of the crror and also be hereby
n bany use, distributio. transmission, printing, Copying or dissemination
i -sution in any way oy in ANy manner is strictly prohibited and may be unlawfy|.
I unications myy be entirely secure or accurate as information could be
i wrupted, lost, d - od op contain viruses.
1 do not wceepr 1) 1y ¥ for any errors or omissions in the content of this
! v delay in deli . which may arise as 5 result of Internet transmission
0 ‘[lcation,
I donly if it is gy, ‘ely necessary and help in preservation of environment,
| nul Insuranee g
I J 0. 198703 792.



1/8/2020 Merimen g-Claims
Claim Audit
= AUDIT TRAIL
i LA L f
43 Aug A) Lau
1 2019 :Im Claimant's Name: => -, %“]_:‘ P
14:58
23 Aug Cim Veh [A) Lo
4 201% Model (205086&) ADIVA AD1 200 190cc IW. Shu Pai
14:54 Changed
y 28 clm  Reg No: JLU241S. Acct Date: 2019/08/22. Claim Type: TP. Insurer: India International Insurance Pte Ltd (H  [A] Lau
14:54 Created 1), Workshop: Team Autopro Ple Lid (KAKT BUKIT) Shu P
23 895 agy co [A] Lau
4 2019 LEK Auto Consultants Pre Lta (HQ):
14-54 Assigned Shu Pei
23 Aug Adj Next (4] Law
5 2015  Rpt Next gt Final Rpt.Due Date:2019/09/03 Shu Pei
14:54 Changed
73 Aug Adj [A] Lau
£ 2019 Mandate Approved:0.00.Reinsp:Ad) decides, Shu Pei
14:54 Set
23 Aug
7 2019 aePel.  (30653):Direct Settiement. )
14:55
23 Aug Ad) [A] Lau
B 2019 Adjuster [None] -> Lim Teow Guan Shu Pei
14:55 Assigned
29 Aug
g 2018 2;;';‘ Claimant’s Name: - -> NG CHOON HEE. Claimant's 1D: -> G7804750Q. e
11:18
29 Aug
10 2019 TI.I::::IG TPInsurer: [None] -» Lonpae Insurance Bhd (HOQ), L‘:Llﬁ
11:18
29 Aug Cim Veh A] Lau
11 2019 Model  (2080B6) -> {202943) NISSAN GRAND LIVINA 1.8 (A). Shil Pei
11:18 Changed
29 Aug
12 2019 sl | Insured Name: -> COMFORTDELGRO RENT-A-CAR PTE. N v
11:20
29 AUG el
. Al Lau
13 2015 oo e eved (30650)Non-Reporting [
11:21 Shiu Ped
11 Sep Adj [A] VTVIAN
14 2019 Mandate CurReq:0.00:PODS Lability: 100% Remarks: OID reversed hit T9 LAL PET
16:51 Request ek
12 Sep Ad) Next \. ., oot:Final Rpt.Due Date:2019/09/03. Mandate Remarks: Please vert of dama |1
15 2019 Rpt ! ate: . Mandate Remarks: verify damages and consistency [1] Lalitta
08:58 €F 4 93 83 impact appears to be minar Krisnnan
12 Sep Adj i L
16 2019 Mandate Approved:0.00:Plesse vetify damages snd consistency of damages as impact appears to be minar h‘.ﬂ!ml "
06:58 Set
10 Dec .'II:IL:IN'E
172019 oI RRt LEE
16:59 KHANG
MiN
10 Dec o
JOANNE
18201 SmOY ncured 101 -> -, LEE
16:59 KHANG
MIN
10 Dec JG-[IHHE
19 2019 u“::d JP] Aeg. Date: -> 2005/09/17. LEE
16:59 KHANG
MiN
[A]
10 Dec Cim JOANNE
20 201% Details LEE
16:59 Notified KHANG
MIN
0B Jan Adj Cur.Req:6438.85:PODS: LIABILITY: 100% QUANTUM: (a) COR : §5,800.00 + (b) L.OU ; $240.00 (Bdays x §3  [A] Asher
21 2020 Mandate 0) + (c) LTA Search: $36.45 + (d) VEP Fee: $152.40 Total: s+b+c+d = $6,4768.85 VEX MODEL: NISSAN GRA Sng Rong
12:54 Request ND LIVINA 1598cc PLEASE REVERT WITH YOUR APPROVAL ¥i
Date From 4|7 »! pateTo 475 % Audit Type none v 6o
ACTIVITY
No record

hitps-/lsingapare. mermean.com/claims/index cfmPhusebox=MTRadjustar&luseaction=dsp_viewhistory&caseid=8587814axlid=3145184CFID=653. .

112



113172020 Merimen e-Claims

Claim Audit

= AUDIT TRAIL
23 Aug A] Lo
12019 g ey Claimant's Name: -> -. Yol e
14:54
23 Bug Clm Veh [A] Lau
2 2019 Model  (206086) ADIVA ADI 200 190cc 3W. e
14:54 Changed
43 A0 oy Reg No: JLUZ415. Acct Date: 2019/08/22. Claim Type: TP. Insurer- India Internationsl Insurance Pte L1d (K [A] Lau
: ﬁ.‘; Created ). Workshap: Team Autopro Pte Ltd (KAKI BUKIT) Shu Pe:
23 Aug Adj Co [A] Laii
4 2009 LKK Auto Consultants Pre Ltd (HQ): U P
14:54 Assignad Shu
23 hyg Adj Next (Al Loy
5 2019 Rpt Next Rpt. Final Rpt.Due Date: 2019/09/03 E‘-‘h'u P
14:54 Changed
23 Aug Ady [A] Lau
6 019 Mandate Approved:0.00.Reinsp:Ad] decides. Shiy P
14:54 Set
23 Aug La
7 2019 KABS  (30653):Dicect Settlement o
14:55 :
43 Aug Adj [A] Lau
B 2019 Adjuster [None] -> Lim Teow Guan Shis Pel
14:55 Assigned
29 Aug Cim DY ) i [A] Lau
5 2019 Modified Clmimant’s Name: - -> NG CHOON HEE. Claimarit's ID: -> GTH047500. Shu Pel
11:18 '
29 ALY 1p 1ng [A] Lau
10 2019 TPinsurer:[Naone] -> Lanpac Insurance Bhd (HQ). "
11:1p Lidated Shu Pr
25 Aug Clm Veh [A] Lau
11 2019 Modal [206086) -> (202943) NISSAN GRAND LIVINA LE([A). S-I'Lu Py
1115 Changed
29 Aug ¢y ,
m Dt [A] Lau
12 2019 Madifiad Insured Name: -> COMFORTDELGRO RENT-A-CAR PTE. . Eil
11:20 Shu Pei
29 Aug
13 2018 mmunm::um-ummnq o)
111
11 Sep Adj [A] VIVIAN
i4 2019 Mandate CurReq:0.00:PODS Liability: 100% Remarks: OID reverssd hiy TP LAL BE]
16:51 Reguest FENG
12 Sep Ad) Next F . . "
15 2013 Rpt Next Rpr:Final Ape.Due Date:2019/09/03, Mandate Remarks: Please verify damages and consistency of dama (1] Laliths
08:58 Ch g 95 a5 impact appears to be minor Krstnan
12 Sep Adj (1] Lafitna
16 2019 Mandate Approved:0.00:Plaase verily damages and consistency of damages as impact appears to be minor Wbty
08:58 Set
0 Dec 3 Al
| DANNE
17 2019 m LEE
16:59 KHANG
MIN
10 Dec DL“"
JOBNNE
182019 g Insured ID: -> - LEE
18:59 KHANG
MIN
1A
10.Dec JOANNE
192015 g B8 | 1) Reg. Date: -> 2009/09/17 LEE
16:59 KHANG
MIN
[A]
10 Dec Cim JOANMNE
20 2019  Details LEE
16:59 MNotified KHANG
MiN
04 Jan Adj CurReq: 6428 85 FODS: LIABILITY: 100% QUANTUM: (a) COR $5,900.00 + (o) LOU : 5340,00 (Boays x §3  [A] Asher
41 2020 M™andate 0) + (c) LTA Search: §36.45 + [d) VEF Fee: $252.40 Total p+béced = $5,428.85 VEH MODEL: NISSAN GRA  Sng Song
12:54 Request ND LIVINA 1598cc PLEASE REVERT WITH YOUR APPROVAL Ti
10 Jan Adj ; [1] Laditha
22 2020 Mandata Approved: 5428.85, Kstitheasm
0B:47 Set n
31 Jan Adj [&] Aame:
23 3020 Mandate CurReq: 6688 85 TP DISAGREED WITH OUR OFFER AND COUNTER PROPOSE UE TD 10DAYS X §60, Sng Aong
17:47  Requast i
Date From Date Ta Audit Type fone ¥

nhnpe-/isingapore. manmaen.com/claimalindex. cimMusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseld=858781&extid=1145164CFID=861 12



V22020 Maonmen e-Claims
Print Received Message

This mall is associated with :
*JLU2415 (MCA190201)
[SMM49T2X]

TP
NG CHOON HEE
Aug 22 2019 12:00AM
[COMFORTDELGRO RENT-A-CAR PTE. LTD]
Team Autopro Pte Ltd

From India International Insurance Pte Ltd (HQ) (11_5G). sent on 10/01/2020 08:4T AM
To LKK_HO
Subject  Alert - Ad] Mandate Approved (5$6428.85) - JLU2415 - Claim Handler: Lalitha Krishnan

[Approved:6428.85.

hitps:fsIngapora. menmen, com/idpims/incax. cfim Husebox=5VOmailbfuseacton=csp_ Prim&CFID=65000144ACFTOKEN=3084565053b4aDE0-BESSA



222020 Menman e-Claims
Print Received Message

This mall is associaled with
*JLU2415 (MCA180201)
[SMMAT2X]

TP
NG CHOON HEE
Aug 22 2019 12,00AM
[COMFORTDELGRO RENT-A-CAR PTE. LTD]
Team Autopro Phe Lig

From india International Insurance Pte Lid (HQ) (I_5G), sent on 03/02/2020 09:24 AM
To LKK_HO
Subject  Alort - Ad] Mandate Approved (S$6688.85) - JLU2415 - Claim Handler: Lalitha Krishnan

Approved:668B8.85.

fitips:isingapore. menman.comiciamafinoes. cim Tusabox=5VOmaill fuseaction=dsp_Prini& CFID=666441108CFTOKEN=11/5b0e4 1abealT 1-2400C0



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settisment

CLAIM SUBFOLDER TRACKING
Case | Wotified Est Submitted | Ady Assigned | Ay Apt |Ad) Submitted | Ins Auth'sd Spatus
|23 A 2019 :::;‘ e $$5,900.00  5§5,900.00 Mnn"'m for Survey
Eait Ay mm“l Mtlﬂml-” t'll-I{:I Wfﬂll

CLAIM SUBFOLDER DETAILS | [Created by adjuster]
Insured COMFORTDELGRO RENT-A-CAR PTE. LTD, Co. Reg No. 198105775H
M

WG CHOOMN MEE, 1D: GFBO47500

Claimant:
Vahice Reg [22/08/2019 00-00 - ;58
No.: JLu241s Date of Loss: | (49 Manths and § Days From LTA Reg Date (Man ¥ri]
Claim Type: |TP / MCA190201 FOCHICVE! | Ma95128/02 (Comprenensive)
Vehide Reg.
Policy No
No. SHM49T72X Sauideinel
{(Insured)
Excess:

. Team Autopro Pte Ltd (MAKT BUKIT) No 8 Kaki Bukit Avenue 4, #06-21 Premier@ Kakl Bukit (Gate 2), 415875 Kokl Bukit - Tel!
Repairer: | ooga7379

Handling
Ingurer:

ﬁ'.ﬁ"" Lonpac Insurance Bhd (HQ) - Tel: +65 82507388

Adjuster: LKK Aute Consultants Pte Ltd (HQ) - Tel: 6256-3581 __ [Handled by Lim Teow Guan] . [Final Rpt due 03/09/2019] |

'ASSOCIATED MAIL RECEIVED view Al |  Compose Case Mail |

o 111_SG (03/02/2020). Alert - Adj Mandate Approved (S§6688.85) - JLU2415 - Claim Handler: Lalitha Kris...
« 111_SG (10/01/2020): Alert - Adj Mandate Approved (556426.85) - JLU2415 - Claim Handler] Lalitha Kris...
s I_5G (12/09/2019): Alert = Ad] Mandate Approved (530.00) - JLUZ415 - Claim Handler: Lalitha Krishna...

India International Insurance Pte Ltd (HQ) - Tel! 63476100 ... [Handed by Lalitha Krighnan - 6347 6139]

ALL ASSOCIATED TASKS= view All | Search Tusks | Croate New Task | Compuete |

Due Date Priority Type Task Group Subject  Handler Assigned By Complated On Created On Done?
No results.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 18/2/2020



Mernimen e-Claims

Claim Documents

*JLU2415 (MCA190201)
[SMM4972X]
™

NG CHOON HEE
Aug 22 2019 12:00AM
[COMFORTDELGRO RENT-A-CAR PTE. LTD]
Team Autopro Pte Ltd

Page 1 of 3

|

Photos/ Images > & |
Ne |Relabel/Recrder |LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |08/01/20 12:56 | Genersl View Q| ows | A
2 |owos2012:55 | Genersl View 0/ odies | &
3 |oB/OL/20 12:56 | General View g Losd oG | A
4 |0B/DLZ0 12:56 | General View 0| ware | &
5 |0B/01/20 12:58 | Genarsl View D wars | &
6 |08/D1/2012:56 | Genersl View @ | osdws | M |
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12 |pR/01/20 12:56 | Genersl View Q| tecws | A
13 |0W/DL/I0 12:56 | Genersl View Q| ars | A
14 |DE/DL/Z0 12:56 | General View O wers |
15 |DB/01/20 12:56 | General View 0| woews | A
16 |0B/01/20 12:56 | Geners] View 0| aawc | A
17 |DB/0L/20 12:56 | General View 0| e | A
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20 |0E/01/20 12:56 | Genersl View 0| caiws | B
21 |0B/01L/20 12:56 | Genersl View 0D | edwrs | M
22 |08/D1/2012:56 | General View @O | wedrc | A
73 |DB/DL/I0 12:56 | Genersl View 0| wawrs | B
24 |0B/DLFID 12:56 | General View i oaa G | BA
25 |0B/01/20 12:56 | General View Q| waws | A
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I |ORMOLI012:56 | General View 0| waws | B
20 |DE/DLII0 12:56 | Genaral View - Load PG | B
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 18/2/2020



Merimen e-Claims Page 2 of 3
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Adjuster Report

Page | of 5

LKK Auto Consultants Pte Ltd co regno 1ses071sem)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel; 6256-3561 Fax: 6844-8805 Emall: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/11119014862/BES30Q2
Date: 18/02/2020

REFERENCE

Handling Insurer. India International Insurance Pte Lid ~ Policy No: M4085126/02

e JLU2415 Insured Vehicle No :  SMM4972X

Date of Loss: 22/08/2018 Nature of Claim: TP Claim No: MCA180201

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: JLU2415

Make & Modesl: NISSAN GRAND LIVINA, 1.6 AT (A) Engine Nao: HR 169343364

Reg. Date: 17/08/2008 (Man. Year 2009) Chassis No: PNBBBAL1OTCAT1033

Colour: Grey Odometer; 265614 km

Engine Capacity: 1598 cc

Price:

Sum Insured (S3$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Stesring (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/45 R17 Rear Tyre Size: 205M5 R17
From Lefi Side: Hankook 5 mm Rear Left Side: Goodyear 5 mm
Froni Right Side: Hankook 5 mm Rear Right Side: Goodyear 5 mm
The ahove values represary the rermaiming fyre ieda degplh
\COST OF CLAIMS - Repairer’'s  Adjuster's Difference  DIff %
Parts 12,548.07 5,549.35 6.998.72 55.78
Miscellaneous llems 0.00 0.00 0.00
Labour 3,830.00 1,910.00 2,020.00 51.40
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 16,478.07 7,459.35 9,018.72 54.73
Approved Total (Overridden) (55) 5.900.00
Nett Amount (S5) 16,478.07 5,900.00 10,578.07 64.19
+ Loss of Use (10.0 x S550.00/day) (S§) 500,00
+ Doc/Search Fee (S8§) 36.45
+ Other Costs (55) 252.40
Nett Liability (S5) E.6BB.BS
Global Sum Settlement (S5) 6,680.00

INSPECTION

Date of Assignment: 22/08/2019

Date Inspected 23/08/2018 Inspected Al
Estimated Period of Repair: 6.0 days

160 Sin Ming Dr #01-14 Sin Ming
AutoCity Singapore 575722
Repairer:Team Autopro Ple Lid (KAKI
BUKIT)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 18/2/2020



Adjuster Report Page 2 of §

Adjuster: Lim Teow Guan Manager: Asher Sng Rong Yl

NOTE: This report represents our findings af the ime and place of inapection stated herain. Such inspection has been camed oul fo the besl of our
knowledpe and abity but any ofher birbiity under any othey creumstanca s 14 heredy expressly exclded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 18/2/2020



Adjuster Report

REPAIR DETAILS

Page 3 of 5

Reference

|Part Source: MRM-SG

Parts: M1-MPY
Labour: Repairer's {Price-denominated Standard List)
|Print Code: (Unsubmitted. no print-code for JLU2415)

‘Validity:
|

Recommended Parts

Version: 1.0 (Last Synchronised: 31 Jan 2020)
NISSAN GRAND LIVINA 1.8 A/T (A) (Catalogue:Merimen Singapare 1.0)

These estimates are valid only if they contain the print code (above) on all estimale pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

| Further Info: ltemsivalues not in reference catalogue are prefixed with an asterisk *,

Ne. Qty Part No. Particulars Condition Repairer's Amount
1 1 *BONNET Dented 891.90FN *“291.90FN
2 2 *BONNET HINGES Serviceable 123.60FN “FN
3 1 *BONNET INSULATOR Not Necessary 194.TOFN *FN
4 1 *BONNET INNER LOCK Dentad 113.20FN  *113.20FN
5 1 *BONNET SAFETY LOCK LEVER Dented 89.10FN  *BO.10FN
g 1 *BONNET SAFETY LOCK LEVER CABLE Dented S080FN  “S0.80FN
T 1 *BONNET SAFETY LOCK LEVER BRACKET Dented 113.70FN  "T4BOFN
g8 1 *FRONT GRILLE BASE Broken 430.30FN *33340FN
8 1 *FRONT GRILLE LOGO Necessary 86.70FN  *5B.SOFN
0 2 *HEADLAMP Broken 585940 FN *1,812.20FN
11 2 *HEADLAMP LOWER BRACKET Serviceable 115.00FN *FN
12 2 *HEADLAMP PANEL Repair 21040FN *FN
13 1 *FRONT BUMPER Broken T34 TOFN *T34TOFN
14 2 *FRONT BUMPER SIDE RETAINER MNecessary 101.80FN *101.B0FN
15 1 *FRONT BUMPER CENTRE GRILLE Broken 198 50FN  *189.50FN
16 2 *FRONT BUMPER FOG LAMP Broken 763.20FN *TB3.20FN
17 2 *FRONT BUMPER FOG LAMP GARNISH Serviceable 205.80FN *-FN
18 1 *FRONT BUMPER TOW COVER Dislodged 40.30FN  *4D.30FN
18 1 *FRONT BUMPER REINFORCEMENT Bent 553.10FN *415.60FN
20 1 "FRONT BUMPER EMBLEM IMPUL Mecessary 60.00FN  "60.00FN
21 2 *FRONT FENDER Serviceable 1,366.B0FN *FN
2 2 *FRONT FENDER INNER SHIELD Serviceable 2B3.20FN *-FN
23 1 *FRONT FENDER ARCH GARNISH N/S Broken 20580FN *102.90FN
24 2 *FRONT FENDER INNER PANEL Serviceable 563.80FN *-FN
25 1 *RADIATOR Serviceable 1,200.00 FN *-FN
26 1 *CONDENSER Bemt 1,350.20FN *1,211.30FN
27 1 "SUNDRIES Not Necessary 60.00FS *-FS
28 1 "WASHER TANK Distorted 251.80FS *251.80F5
20 1 *WASHER TANK FILLER HOSE Serviceable 71.80FS *-FS
an 1 *WASHER TANK MOTOR Serviceable 116 20FS “FS
N 2 *FRONT AIR GUIDE Serviceable 121.00FS *-FS
32 1 *COOLANT Necessary BOOOFS *50.00FS
a3 1 *AIRCON GAS Necessary 120.00FS *BOOOFS
34 2 *CAR PLATE Broken 180.00FS *S0.00FS
s 1 *BONNET INSULATOR CLIPS Not Necessary B0.00FS “FS5
3B/ 1 *FRONT GRILLE CLIPS Mecessary 4000FS *40.00FS
a7 1 *FRONT BUMPER CLIPS Necessary B000FS  *40.00FS
B 1 *FRONT BUMPER LOWER SPLASH SHIELD CLIPS Not Necessary 50.00FS *.F5
g 19 *FRONT FENDER ARCH GARNISH CLIPS N/S Necessary 70.00FS  *30.00FS
40 2 *FRONT FENDER INNER SHIELD CLIPS Mot Necessary 80.00FS “.F§
F=Franchise parl S=Spchett. N=NattitamDisc
Sub Total (%) 17.351.10 7,685.40
- Nett ltem Discount on N ltems 30.00/30.00% (S%) 480303 2,148.05

Report was unsubmitted during this print-out

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 18/2/2020




Adjuster Report Page 4 of 5

No. Qty Part No. Particulars Condition Repairer's Amount
Total Parts (S§) 12,548.07 5,548.35

[ Report was unsubmitted during this print-out. ]

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 18/2/2020



Adjuster Report Page Sof 5

Recommended Miscellaneous Items

There are no new miscellanecus items selected.

Recommended Labour

No Particulars Lab.Type Repairar's Amount

Labour ltems

1 TO PANEL BEATING ,STRAIGHTEN & REALIGN New 1,200.00 800.00

ACCIDENT DAMAGE PORTION

2 CHECK WIRING New 100.00 50.00

3 TO SPRAY ACCIDENT DAMAGE PORTION New 1,200.00 800.00

4 MOUNT WORK BENCH MNew 350.00 0.00

5  CHASSIS ALIGNMENT New 350,00 0.00

6 RUST PROOFING New 200.00 60.00

7 TO R&R CONDENSER New 150.00 80.00

& TORA&R RADIATOR New 150.00 80.00

@  TO R&R AIRCON AND REFILL AIR CON GAS New 150.00 40.00

10 TEST DRIVE New 50.00 0.00

11 GLOOMING AND CAR WASH New 30.00 0.00
Gross Labour Cost (55) 3,930.00 1,910.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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