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8222019

. @MOVA

Lud

TP INSURER:
UNKNOWHN

Estimate Report

Mainy Offbos 1 S0 22 Jaan Kiatig, Srganom 153410
Tor: B76 3333 Fex ASTY 5500

Bervios Centrw ; Biock 1008, Bukil Martah Lara 3
#1-0406MEM1 16, Sngpons VEUTER

P 65] 8478 3333 (B Linem) Fpoc (5] 270 8314
Wit (IO COHT

G5T Reg Mo M2-00BEASS-2

India International Insurance Pte Lid (HQ)

» =
Mova Spray Centre m—
21 Oven Soray Painting Systam ' |
Power-M Automotive Pte Lid o

Soecialse i Car Alk-con Services,
Cor Aucl b H-F| Gyiter
Hilton Car Rental Genitre

Hilton Auto Trading
Dealng in Mew'Uses Care. Hm Pochase & reussnos

o == e T ocEa e
Ref. No:
Date of Loss: 19/D8/2018
Vehicle Reg. No SKQToasP Driveabla?
Party At Faull UNKNOWN
Make/Model: TOYOTA PREVIA, 2.4 T-SEATER (A) Vehicle Reg. Date: 22122014
Vehicle Calour, GREY
Engine No: 2AZJ125361 Chassis No: JTEGDS54M30A04TOA2
Odometer: 0 KM
Paint Type:
List item Discount; 25.00 % Matt tem Discount: 10.00 %
Total Loss? NO
Est. Duration of Repair (day) 4

Present Location:

This clalm is handled by: WEI

hitps://singapore merimen com/claims/index cim Husebox=MTRrepairer&fuseaction=gen_printrptdcaseld=8583858CFID=5788383TACFTOKEN=

MOVA AUTOMOTIVE PTE LTD (BUKIT MERAH|

Gross Total (55) 3,289.45
+ GST 7.00% (5%) 230.26
Nett Amount (S§) 3,51.M

et rabedd wan) Matimen e Clamn inpeempt Eatirmation & dagjuabing $ paem

LKX Aulo Consultants hence nolify

(he Repairer of the following:

» To resursdy Deforeiafier spray oalnting

» To Gisfiay demaged pans] quring resurvey

+ Parts pricet a/m suDsed & confirmanon

= Thired party survey S on & "Withoot Praudics” bass
* N lisgal modification§) 1§ slowed

* Supplemerinry i) rust be rereeyed god
1 Subyect 1o final apgrowal Woen Insurance Company

Acarowledged by Regars
Signature:
D

Te ,L.\ \-{lf \ 4§
ﬂ%kw;{? NHY)
% [afl4 73‘)[’“*
foney - <

Suv 0 (Maodieps - e
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B22/2018 Estimate Report
REPAIRDETALS = =
_Reference

|Pan Source: MRM-SG Version: 1,0 (Last Synchronised: 22 Aug 2019)

Parts. M1-MPY TOYOTA PREVIA 2.4 T-seater (A) (Catnlogue: Merimen Singapore 1.0]
Labour: Repairers [Prica-denominated Standard List)

Print Code:  |Unsubmitted no print-code for SKOTOBSP)

'Validity: These estimates am vaiid only il ihey contsin the print coda (Ebove) on Bl estimate FagEs, ruaning pags numbers with the END OF ESTIMATES

marker an the last estimals page

Further Infa: mmalmwmmw.rlpﬂﬁﬂdwﬂh#iﬁlﬂﬂﬁ'

Estimates on Parts
No. Gty Part Mo, Particulars

*REAR BOOT - REPAIR
*REAR BOOT EMBELM

o o=l B W R =

*REAR PARKING SENSOR
*BUMPER CLIPS

= P

o
=

10
n

12
12
4

15 2 *SPONGE
FeFmiwhise purl S=Epchien | oL sttiemiac

“REAR KEYLESS SENSOR

N L

“REAR BOOT LOGO (TOYOTA)
*REAR BOOT LOGO (PREVIA)

*REAR TAILLAMP LOWER BRACKET L+R
‘REAR BUMPER RETAINER L+R
*REAR BUMPER TOW COVER

‘REAR REFLECTOR LIGHT L+R

*REAR END PANEL - REPAIR Y
"REAR END PANEL TOP GARMNISH

o

Sub Totnl [55)

« List ftem Discount on L Rems (S§)

Total Parts (S5)

“%Disc “WDepr Amount
2500 000 .
2500 000 Al “T220FL
2500 000 (ude— "4B.O0FL
2500 000 i —6585FL
2500 000 A4 -7 "62900FL
25.00 0.00 ¥ 11880FL/
2500 000 N *137 48FL

0 000 Zo° *250.00F5 7
25,00 000 di =" *4800FL
2500 000 X 1E4FL
£5.00 0.00 X 129 20FL /.
2500 0.00/ () m _~182.80FL
2500 000 . .
2500 000 R “28280FL
25,06

000 7 *1B000FL

218027
48282

1.698.45

Repor was unsubmitted dunng fhis prink-out,
Gensrated using Merimen e-Claims I[EAS

hitps:/singapore, menman. com/chimsindex, cfm Museboxr=MTRrepairer&fuseaction=gen_prnntrpticaseid=858 3858 CFID=67T883937ACF TOKEN= 213



|-l R b Estimate Report
Estimates on Miscellaneous ltems

Mo Oty Particulars Amount

Miscellaneous ftems

f 1  OD/TP Casn (Insurer) 11,00
Sub Total (S$) 11.00

Estimates on Labour

No  Particulars Lab.Type Amount

Labour ltems 2 oo

1 TOREPAIR REAR BOOT, REAR END PANEL. TO REMOVE & REPLACE ALL ACCIDENT DAMAGED PARTS & Tow = 550.00

STRAIGHTEN ON ACCIDENT AFFECTED AREAS )

2 TOSPRAY PAINT ON ACCIDENT DAMAGED PARTS Hew 459 o000

3 TO REMOVE & REFIX REAR PARKING SENSOR New 30 8000

4 TORUST PROOF OM ACCIDENT DAMAGED PARTS teew x 8000

5 TOREMOVE & REFIX REAR SIDE TRIM BOARD, SPARE TYRE AND OTHER ATTACHMENT PARTS New 0. 180,00

i TOINSPECT REAR TAILLAMP WATER LEAKAGE Nerw x 4000
Gross Labour Cost (55) 1,580.00

Reporl was unsubmitted dunng this print-oul.
Genarated using Merimen 'jhlrnl IEAS
< END OF ESTIMATES »

hittps-/isingapare, manman com/claimaindex cfmMussbox=MTRreparer&fuseaction=gen_pnntrot&caseig=8583858CFI0=57883937TACF TOKEN=. a3
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812212019 Estimate Report <Y} 2ELER CKR PRS-
‘ = i
@MOVA ssmnzmess" 42 (3

Power-M Automotive Ple Lid =
Tl , trd Sorvics Centre : Block 1008, Bukil Meiah Lane 3, Speclaisa in Cor Ail-con Sarvices,
Auiomao Ve e 1 1101-04/06/08/1 16, Singepars 159722 Car Audin & H-F| System.
Tol: [B5) 6478 3333 (B Linas) Faoc |55) 5270 8314 Hilton Gar Rental Cantre
W MTOVELCEMLEG Hilkon Auto Trading
GST Reg. No: M2-00BBBEL-2 Daaling In NovwUsod Cars, Hire Purchase & inswance,
TP INSURER: Indla International Insurance Pte Ltd (HQ)
UNKNOWN
Singapare

PARTIEUIPARS OF EFAIMF RIS 8

Claim Type: THIRD PARTY I Rel.No:

Paolicy No: Diale of Loss: 18/08/2018

Vehicle Reg. No.: SKQTOBSP Driveabla?

Party At Fault: UNKNOWN

Make/Model: TOYOTA PREVIA, 2.4 T-SEATER (A) Vehicla Reg, Date; 221212014

Vehicla Colour; GREY

Engine No: 2AZ 125361 Chassis No: JTEGDS4MIDADATDEZ
Cdomatar 0 KM

Paint Type:

List ltem Di=count: 25.00 % Nett liem Discount: 10.00 %

Tolal Loss? NO

Est, Duration of Repalr (day) 4

Present Location: MOVA AUTOMOTWE PTE LTD (BUKIT MERAH)

- . T

COSTEOR G A IMS T e R o S viar e 0 U B b 071 v e b RIETeAmol
Paris 1,688.45

Miscellansous llems " 11,00
Labour 1,580.00
Paintwork Labour 0,00
Towlng 0.00
Gross Total (5§) 3,280.45

+ GST 7.00% (S$) 23026

Nett Amount (S$) 3,519.71

This claim is handled by: WEI

Carsrated uslng Medmen o-Cining lofereet Extirmation & Adjusting 5pafem

Tu»é%« {*}‘f"r\%‘ff
k{| hq R ?‘29[!'..._

(lory ffe 2
Sur @ (M 2

hfinaiminaanare madmen eomdclsimainrias cfmMiisshar=MTRaAsliml masrlinnsnen  sinbni R rsesld=ARRARRR M FIN=STARTOATANET NN EM: "



nrzmn19 Estimate Report

Part Source: MRM-SG Version: 1,0 (Lust Synchronised: 22 Aug 2018)
Paris: M1-MPY Tmmpnﬁmzqmw{mmumsm 1.0
Labour: Ampairer's ~ {Price-danominated Standard List)

Print Code:  {Unsubmitied, no prni-coda for SKOTOBSF)

Valldity: mmmnmmrmmﬂnmpﬂm:-mmmmmmmnmmmmwmmm

marker on the |25l estimals page
Furthor infa: mﬂmmumhuhumw“mmm!nmlm‘

Estimates on Parts

Mo, Qty PartMNo. Parliculars %Dise ‘“WDepr Armoriant

1.3 “REAR BOOT - REPAIR B Q00 et

2 *REAR BOOT EMBELM /00 000 T TINFL
3 *REAR BOOT LOGO [TOYOTA) 2500 000 Gbe— “4B.00FL
a “REAR BOOT LOGO (PREVIA) B0 000 pea —ESS5FL
5 TREAR BUMPER B[00 _ 000 of L~ *52850RL
L E . WP L :
T -

a1 ' “REAR PARKING SENSOR.

3 W0 “BUMPER CLIPS

10 1 . =

1z RERR RES G

12 1 *HEAR KEYLESS SENSOR

LI "REAR END PANEL - REPAIR )

L. REARE e ——— : =

e 3 B bt e B

FaFeanohinn pan. 3= Spebief L=l sMinmine

Sub Total (%)
« List flam Diseount on L tems [55)

Total Parts [5%)

Rapar was unsubmitiod during this prinf-oul
Saneraled using Merimen s-Clalms [EAS

Pavis ¢ 1056.85 -2.5%
£79263
$h ¢ 200,
oo/ $ 11
(_abc?uh%&‘lo
Tota) §(§93.£3-20%

$ 1450 2DAYS.
— -

uthresifelrnmnnnm marman cemicmimeindsy FHmHesharzMTRresnimeAl saacfinnsnen aintmtd s dsASRIASACFIN=ATRRARATACFTOKEN= o



w22/2018 Eslimate Repor
Estimales on Miscellaneous Ilems

Mo Oty Partlculers _A:Tmﬂ

Miscellanaous lams

1 1 OLITP Caso (Inaurer) 11.00
Sub Totai {53) 11.00

Estimates on Labour

Mo Particulars Lab. Typa Amount

Labour [iems 4

1 TO REPAIR REAR BOOT, REAR END PANEL. TO REMOVE & HEPLACE ALL ACCIDENT DAMAGED PARTS & How 30"-3 SE0.00

STRAIGHTEN DN ACCIDENT AFFECTED AREAS

2 TOSPRAY PAINT ON ACCIDENT DAMAGED PARTS . New 459 a0
3 TOREMOVE & REFIX REAR PARKING SENSOR Hirw 30 8000
4 TORUST PROOF ON ACCIDENT DAMAGED PARTS New ~ X o0
§  TODREMOVE & REFIX REAR SIDE TRIM BOARD,SPARE TYRE AND OTHER ATTACHMENT PARTS Nerw #0. 15000
6  TOINSPECT REAR TAILLAMP WATER LEAKAGE Naw 4050

Gross Labour Cost (S§) 1,580.00

Report was unaubmitied during this print-out.
Generated vaing Meriman e-Claims IEAS

< END OF ESTIMATES =

tham - (el pares s A seen belalmae Laddpe ol Tl snk LT e L 4 = melebei f asssld=0 ERTRER P OIN-STERIGTTRATT WS- a




Nivitha LKK Auto)

From: Motor Claim - i -cmamrclaim@lii.cnrnjg:
Sent: Friday, 23 August 2019 10:04 AM
To: Suann; ‘Nitha": sur@ikkaum.cum; Admin-D (LKKAuta)
Ce: tanm@mnva,mmsg; Manivel Priyadarshini
Subject: RE: TP CLAIMS - SKQ7085P AGAINST SH9065L DoA 19/08/2019 AT SLIP RD FROM
BT PANJANG TO UPP BT TIMAKH
Attachments: Estimate Report.pdf: RPT PDF; Iv SHS065L PDF
W -43-::#@33}‘?} o
Pyt Annie

Dear Sir / Mdm, 0o

vNT

Please conduct a Survey on TP vehicle SKO7085p and let us have your report urgently.
This claim will be hanglad by Priya.
*Kindly upload this Survey request email to meriman

Thank You,

Daniel Pooi

Mator Claims Department

India Internationa| Insurance Pte Ltd
64 Cecil Street #0402 108 Bullding
Singapore 049711

Tel: 6347 6100 Ext 202 Fan: 6223 4174

S&P ‘A~ rated Company
{

INDM

—d o InreRmATIONAL

JNS.UHANEI
et e

From: Suann [mailta:suann@mnva.cam.sg]

Sent: Friday, 23 August, 2019 10:03 AM

Ta: 'Nitha' cnitha@mova.mrn,sg:; Motor Claim - ) <motorclaim @iii.com.sg>

Cc: tanvw@muva.cam.sg

Subject: RE: TP CLAIMS - skQ7085p AGAINST SH9065( DOA 19/08/2019 AT SLIP RD FROM BT PANJANG TO UPP BT

TIMAH

Dear Daniel
Please advice the offjcer in-charge & the liability for direct settiement,
Thank you

Best Regards

Suanne Chiy

Claims Asst.Managey
MOVA Automotive pre Ltd
Tel: 465 6272 3802

Fax: +65 6270 B314

@MOVA

Autemolive Ple L1g



* Connect with us on ﬂm

® vlegod L-anfiguntial Itarmanen may e CaMkned In thiy Liage M you ave nol the dadresses suditwted a1 the MeEStane (or respormitie o Ty of
e MELEage i sueh prEon|, you May ol copy o O e tTug MEsages to anvane " N Cain ¥oul ghodild -.1r:-5.'.lu-, e TSI ard k iy ity b
Seder bry reply amail All OGN, CONEIISInNg A Gther el apTERSad in g massage not ol an aflicm e kil ol be dasres N4 Lnhegs
oihnrwise notienied by gy #uthorizea renpresenlative NlEpandond of fug Mmedisge

From: Nitha [ ;
Sent: Friday, 23 August 2019 10:00
To: "Motor Claim - I11°

Ce: Lnyw@mova,com.sq; "suann - mova"
s

ubject: RE: TP CLAIMS - SKQ7085P AGAINST SHS065L DOA 15/08/2019 AT sLIP RD FROM BT PANJANG TO upp
BT TIMAH

Dear Daniel,
Please assign Lkk
Thank you ,

Best Regards,
Nitha
Claims Cfficer

Mova Autarmotve Pte Lig
Ted 6272 3802 Fax 8270 8314

@MOVA g o

Aulomolive Ple Lta

From: Motor Claim - 111 [mﬂ@mﬁmngmm
Sent: Friday, 23 August 2019 9:23 AM
itha

To: N
Cc: tan ; "suann - mova"

Dear Sir / Mdm,
We acknowledge receipt of your email.
We proprose using one of the following motor SUrvVeyors:

*  LKK Auta Consultants pta Ltd
* Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Daniel Pooi

Motor Claims Department

India International Insurance Pte Lig
64 Cecil Street #04-02 (OB Building

Singupore 04971 |
Tel: 6347 6100 Ext 202 Fax: 6224 4174

S&P A~ rated Company



lpia
lu-rtm.:mnnal.
Insurarscs

tlﬂﬂifllli
h'*-“—-lﬁ.'l'

From: Nitha [mailto:n ha va.com,

Sent: Thursday, 22 August, 2019 5:54 PMm

To: Motor Claim - 11y <matorclai iii.com.sp>

Ce:ta mova.com. ; "suann - mova" uann Va.Com.sps

Dear Sir /Mdm,
Good day,

Your Ref: SH9065..
Please assist to revert the officer in charge, liability for the above case and arrange survey,

Thank you,

Best Regards
Nifha
Claims Officer

Mova Automative Pte Lid
Tel: 6272 3gap Fax: 82708514

@MOVA ¢ o

Automoiive Ple Lig

Kindly note that by submitting this claim to us, you are deemed 1o have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure Proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not e entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses,

Therefore, we do not accept liability for ANy errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmissjon

or any modification.

Print this emai] only if it is absolutely necessary and help in Preservation of environment,
India Internationa] [nsurance Pre 1td

Registration No, 198703792-K



Internet communications may not he entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses,

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a resylt of Intermnet transmission

or any modification.

Print this email only if it is absolutely fiecessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K



Hsiao Tnna (LKKAuto)

From: Suann <suann@mova.com.sg>
Sent: Tuesday, 22 October 2019 454 PM
To: Hsiae Tong (LKKAuto); Admin A
Subject: SKQ7085P & SH9065L on 19/B/19
Attachments: 22102019164518 pdf

Dear sir / mdm

Attached is our letter of demand.
Please look into it & let us have your offer.

Thank you

Best Regards

Suanne Chiu

Clalms Asst.Manager
MOVA Automotive Pte Ltd
Tel +656272 3892

Fan: +65 6270 8314

@MOVA

Automol)ve Pia Lid

Connect with us on nm

pand/Coihitental formabon may be containad n s mesgage i you gre 0ot the addvesses Indieated in this message (of reaponsibie lor deivery of
}IHE 10 BAICT PETEONT), POU Ty ROl ooy or et thn messag wyane 0 such case, you should destioy e message avsd gty netify th
1 iy emnmil &N oo it gLl [ TEAT pincl eifwar i g e @i i fhin mezasge nnd of an alficial naiue dhall nod be deamad &8 unlse
wdhicaiesd by an auihorized iepresantaive mdependent of frie meszag
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= AUDIT TRAIL

1

Dn Kudit

22 Aug 201%

16:28

22 Aug 2019

16:28

3 22 Aug 2019
1741

4 23 Aug 2019
14:58

g 43 Aug 2019

14:58

23 Aug 2019

14:58

3 23 Aug 1019

14:58

13 Aug 2019

14:59

23 Aug 2019

14:59

27 Aug 201§
16:48

7 Aug 1019
17:48
13 27 Aug 2019
17:48

13 03 Oct 2019
16:59

i Cim Created

Cim Submitted

Adj Co Assigned

Adj Next Rpt Changed

Adj Mandate Set

Assignment 1st
Accessed

Label Added
Ad) Adjuster Assigned

10 Adj Mandate Request

11 Adj Next Apt Changed

Ad) Mandate Set

Adj Rpt Initiated

7] 23 Oct 2019

08:43 Ad)] Mandate Reguest

Date From

ACTIVITY

|[27/08/201% 16:48] VIVIAN LAL PE] FENG:
\PDOS

Liability 100%

Remarks! BOLA 27

'Merimen Billing for this case - Transaction History

22 Aug 2019 | OD/TP Case
2354531 16:28:15 (Repairer)
23 Aug 2019 | TP Case
2255731 14:58:08 {Insurer)
03 Oct 2019 | OD/TP Case
2301765 16:59:31 (Adjuster)

4| > pateTo

Mermen e-Claims

Claim Audit

Mumarks

Cim Veh Model Changed (200925) TOYOTA PREVIA 2.4 F-seater (A).

1
[R] Manitha |
Gl.mls:klrin!

feg Noi SKQ7085P, Acct Date: 2015/08/19. Claim Type: TP, Insurer: India Internat [R] Monitha

onal Insurance Pte Lid (HQ). Werkshop: Mova Automotive Pie Ltd [Bukit Merah)
32189.45,

LEK Aute Consultants Pre Ltd (HO):
NMext Rpt:Final Rot.Due Dote:2019/09/03

Approvod:0.00.Reinsp:Ad] decides.

[3D653): Direct Sattlement.

[Mone] -> MOHD TAUFIKH BIN HAMID
CurReq:0.00:PODS Liabliity 100% Remarks: BOLA 27

Next Rpt:Final Rpt.Due Date:2018/08/03
Approved:0,00,

CurRoq:2521.99:PO0S Liabllity: 100% “Quantum: {a)CORw/GST: $1,551.50 + (&)
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LORw/GST(Sdays x §1B0.00): §963.00 + (cILTA/GIA search fee: §7.49 = Total! $2, [A] CHEW

£21.99 *VYehicle Model: Toyata Previa (2362cc) *3 recommendation repair days +1
Sunday + 1PRS =

4| 7H b Audit Type none
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10/262019

Mermen e-Claims

Print Received Message

This mail is associated with :

SKQ7085P (MCT19080526)
[SHO065L]
TP
WENDY KOH KIM LIAN
Aug 19 2018 12.00AM
[UNKNOWRN|
Mova Automotive Pie Lid

From
To
Subject

India International Insurance Pte Ltd (HQ) {IlI_SG), sent on 23/10/2019 12:12 PM.

LKK HOQ
Alert - Adj Mandate Approved (5$2521.99) - SKQ7085P - Claim Handler: Priya

Approved:2521.99.

hiips:/isingapore. matimen comiclaims/index cim?fussbox=SVCmaiBluseaction=dsp_Print&CFID=614611884CFTOKEN=802e8c4b8 162298138, .
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Hsiao Tuna (LKKAuto)

From: Suann <suann@mova.com.sg>

Sent: Tuesday, 29 October 2019 12:56 PM

To: Hsiao Tang (LKKAuto)

Cc: Admin A

Subject: RE: SKQ7085P & SHI065L on 19/8/19 //LKK REF: CC4/11119014861/T1pb3

Dear Hsiao Tong
We accept your offer.
Thank you

Best Regards

Suanne Chiu

Claims Asst.Manages
MOVA Automotive Pte Ltd
Tel: +65 6272 3892

Fac #B5 6270 8314

@MOVA

M lmimalive Mia Lid

Connect with us on nm

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com)

Sent: Saturday, 26 October 2019 10:55

To: Suann

Ce: Admin A

Subject: RE: SKQ7085P & SHI065L on 19/8/19 //LKK REF: CC4/II119014861/T1pb3
Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

We propose settlement as follows: -

1. Cost of Repair (w/GST) £1,551.50
2. Loss of Rental (Sdays x $160.00)(w/GST) $ B56.00
3_LTA / GIA Search Fee 5 7.49

Total | $2,414.99

Please confirm acceptance

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
fram this negotiation of terms/settlement.



. In the event of new evidence being discovered or subsequently produced by elther party that will materially affect/influence on the issues
of lability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Hest Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pre Lud

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #02-25 | S(408933)

From: Suann <suann@mova.com.sg>

Sent: Tuesday, 22 October 2019 4:54 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@|kkauto.com>
Subject: SKQ7085P & SH9065L on 19/8/19

Dear sir / mdm

Attached is our letter of demand.
Please look into it & let us have your offer,

Thank you

Hest Regards

Suanne Chiu

Claims Asst. Managear
MOVA Automaotive Pte Ltd
Tel +656272 3892

Foc +65 62708314

@MOVA

Automotive Me Lid

Connect with us on ﬂhﬂ



Workshop Address: Blk 1008, Bukit Merah Lane 3 :
# 01-04/06/08 | M VA
Singapore 159722

o LS

| -

“WITHOUT PREJUDICE" -
Your Ref : TPIMCT18080526
Our Ref - SKQT7085P/ T150818
Date : 2 November 2018

LKK AUTO CONSULTANT PTELTD
51, Ubi Avenue 1

#01-25 Paya Ubi Industrial Park
Singapore 408933,

ATTN : MOTOR CLAIMS DEPT

Dear Sir { Madam,

ACCIDENT INVOLVING SKQ7085P & SH9065L ON 19/08/2019 ALONG SLIP
ROAD FROM BUKIT PANJANG TO UPPER BUKIT TIMAH

We refer to the above.
Enclosed herewith are documents for your attention and aclions.

Please issue payment in favor of MOVA AUTOMOTIVE PTE LTD.

If you have any enquiries, please contact us at 6272 3892 or alternatively:

1.  Ms Enny, enny@mova.com.sq for feedback, workshop & claims
matters, Lawyer Cases and all Own Damages & Windscreen matters.

2. Ms Suanne Chiu, suann@mova.com.sq for all Third Party matters.

Thank you.
Note: Enclosed tax invoice & discharge voucher.

Yours faithfully

For Claims Manager
Claims Department
Tel: 62723892
Fax: 627083149

"This & a computer generated lstier and does nol require & sgnature



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Dirgct Setllement

| CLATM SUBFOLDER TRACKING

| Case Hotified Ext Sobmitted | Ad| Assigred Ad Rpt Adj Sibmitted Ins Auth'ed Slatus
[ [T A0 2018 122 Aug 2019 TiaedN® lsg1450.00  |851,450.00 ey e S ‘
sendoece £ || g 230 0 a8 o ady ot | gt Estimates | | view mot | cances Case |

CLAIM SUBFOLDER DETAILS |
Insured: COMFORT TRANSPORTATION PTE LTD, Co. Feg MNo.: D |

I
Main : WENDY KOM KIM LIAN, 10: S7603403F

Cehicle .| 159/08,/2019 00:00 - 5%
{ e : e SkQrossP Date of LosS! | /g ponthe and 28 Oays Fram LTA Reg Date (Man Yrj)

Claim Type: | TP / MCT19080526 ROMCY/COVE | eoMO01S

jﬂu SHIOESL Paficy. e . | 3006584T56-01
| Qinsured) (Clsknant): =
Exceay:

A — Mova Automotive Pte Lid (Bulkit Merah) Bk 1008, 201-04/06/08/94, Bukit Merah Lane 3, 159722 Bukit Merah - Tel!
2 62723892/64763233

Handiing |4 e Intarnational Insurance Pta Ltd (HQ} - Tel: 63476100 ... [Handled by Priya]

Einanty NTUC Income Insurance Co-operative Ltd (HQ) - Tel

Adjuszer; LKK Auto Consultants Pte Ltd (M) - Tei: 6256-1581 .. [Handled by MOHD TAUFIKH BIN HAMID] . [Final Rpt due
) 03/09/2019]

ASSOCIATED MAIL RECEIVED View All |  Composs Case Mail [

+ 111 SG (23/10/2019): Alert - Ad) Mandats Approved (5$2521.99) - SKQ7085P - Clalm Mandier: Priya
v 115G (27/08/2019); Alert - Adj Mandate Approved (5$0.00) - SKQ7085P - Clalm Handlar: Priva

ALL ASSOCIATED TASKS— view Al | Search Tasks | Create New Task | _Compiete |

Due Date Priority Type  Task Group Subject  Handler Assigned By Campleted On Created On Dona?
o resuits.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 15/11/2019



Menimen e-Claims Page 1 of 2

Claim Documents

SKQ7085P (MCT19080526)
{sm#sn]

WENDY KOH KIM LIAN
Aug 19 2019 12:00AM
[COMFORT TRANSPORTATION PTE LTD]
Mova Automotive Pte Ltd

Upiosd Documents | upioss Prowes |  compose mew Lener |

Assessmant Reports ~] &
No | Finlized On Mowvs Automotive Pte Lid {Bubkit Merah) Thumbnat | Print
1 |22/08/19 17:41 | Repairer Estimates O | LesaHn
Photos/Images 3per ~]| M
te | Ralabel/Reorder | LKK Aute Consultants Pte Ltd (HQ) Thumbnall | Print
1 |26/09/19 10:08 | Ganersl View 0 waws | M
{2 [26/09/19 10:08 | Ganarsl View 0| waws | A
3 |26/09/19 10:08 | Ganeral View 0| tedwc | A
4 |26/09/1910:08 | General View 0 | acws | A
& |28/09/19 10:08 General View 0| waaws | FA
6 |26/09/18 10:08 | Ganaral View 0| s | B
7 |26/09/19 10:08 | Geners! View 0O | ledwc | M
B |26/09/19 10:08 | Genersl View @ | edws | M
9 |28/09/19 10:08 | Genersl View 0| wurs B
10 |26/09719 10:08 | General View 0| wuws | A
11 |26/09/12 10:08 | General View 0| wadwc | &
13 | 26/09/19 10:08 | General View 0| oadwc | HA
13 |76/09/19 10:08 | General View ©| verc | B
14 |26/09/1% 10:08 | General View Q| wars | A
(15 |26/09/19 10/08 | General View 0| waaws || A
l16 |26/00/10 10:08 | Genersl View 0| tadirc | A
17 |26/09/19 10:08 | General View @ | edws | 4
18 | 26/09/19 10:09 Reinspection Photo 1 Laaws | A
19 |I6/09/13 10:09 | Reinspection Photo 0 waws | A
20 |28/09/13 10:08 | Relnspection Photo € | waews | B
21 |26/09/1910:08 | Reinapection Photo 0| edws | B
72 | 36/08/19 10:0%8 | Relnspection Phota | eedwc | A
231 |26/09/19 10:05 | Reinspection Phots 0 | atwrs | A
24 |26/09/18 1008 | Photo After Spray O weews | R
25 |26/09/19 10:08 | Photo After Spray Q| wacwc | A
26 |26/08/19 10:08 | Phote After Spray O odws | B |
Documentation 1 per page E ]
Ne | Finalized On Mova Automotive Pte Lid {Bubit Merah) Thumbnail | Print
1 | I2708/19 17:41 E-fMled GIA report g Load POF

Mo | Falired On India Intermational Insurance Pte Ltd (HO) Thumbnall | Print
1 [21/08/1905:21 | Singapare Accident Statement IV SHOOS5L Lood POF

Nc |Relabel/Reorder | LKK Auto Censultants Pt Ltd (HQ) Thumbnail | Print
1 |05/09/1917:32 | TP ESTIMATE- MARNED Load POF

2 |znoneps:s  |Teion Load POE

3 [210/19 0838 | RENTAL g Load POF

4 |23/10/1908:38 | LTA SEARCH FEE Load POF

5 [15/11/18 0943 | WORKSHOP INVOICE g___mu POF

6 |15/11/1909:43 | AUTHORISATION TO ACT FORM Load POF

|7 l15/11/1900:41 | DISCHARGE VOUCHER 0 | Load POF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 15/11/2019



Menmen e-Claims Page2of 2

Documents Checklist

DOCUMENTS CHECKLIST neset | save | mll

There are no documant checklists configured,

Remarks - LK Auto Consul il
L
w

Show Remarks To: [ Repairer O Handling Insurer
i B TIVE APS prienhl gvviess youl iPos i BS GfRer pulrlE.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 15/11/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd (cereqno 1sseor1ssr)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-35681 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/1119014861/T1PB3Q2
Date: 16/11/2018

REFERENCE

Handling Insurer: India International Insurance Ple Lid  Policy No: MCOMOD15

Climant . SKQ7085P Insured Vehicle No : SHI065L

Date of Loss 19/08/2019 Nature of Claim, TP Claim No: MCT18080528

R IFICAT F

Reg No- SKQ7085P

Make & Model: TOYOTA PREVIA, 2.4 T-sealer (A) Engine No: 2AZ)125351

Reg. Date: 2211272014 (Man. Year: 2014) Chassis No. JTEGDS4M30AD4T042

Colour: Grey Odometer 62784 km

Engine Capacity. 2362 cc

Market Value/New Car NIA

Price

Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable). Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/55 R17 Rear Tyre Size: 215/55 R17
Front Left Side: Yokohama & mm Rear Laft Side: Yokohama 6 mm
Front Right Side. Yokohama 6 mm Rear Right Side Yokohama 6 mm
The above valles reprosant the remmaring hre treads depin
COST OF CLAIMS Repairer's  Adjuster's  Difference DIff %
Parts 1,688 45 092 64 705.81 41,56
Miscellaneous ltems 11.00 11.00 0.00 0.00
Labour 1.580.00 820.00 76000 4810
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 3,289.45 1,823.64 1.465.81  44.56
Approved Total (Overridden) (S§) 1,450.00
(S8) 3,289.45 1.450,00 183945 5592
+ GST 7.00/7.00% (5%5) 230.26 101.50 12876 5582
MNett Amount (S5) 3.519.M 1,551.50 1,968.21 55.92
+ Car Rental (5.0 x $§160.00/day + 7.00% GST) (58) 856.00
+ Doc/Search Fee (S5) 7449
Nett Liability (S§) 241499
INSPECTION
Date of Assignment: 23/08/2019 Present Location: Mova Automotive Ple Lid (Bukit
Merah)
Dale Inspected: 04/09/2019 Inspected Af: Mova Automotive Ple Lid (Bukit
Merah)
Blk 1008, #01-04/06/08/84, Bukit
Merah Lane 3
Singapore 159722
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 15/11/2019



Adjuster Report Page 2 of 4

Estimated Pariod of Repair: 3.0days

Adjuster: MOHD TAUFIKH BIN HAMID Manager: CHEW HSIAD TONG

NOTE: Thin mpor repressnts our findings at the time and place of inspection staled herein. Such inspection has boan camaed ouf fo fha bast of our
knowiedge and abiity but any other Fabilty under any olfer circumstances is hereby sxpresaly arciuded.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 15/11/2019



Adjuster Report Page 3 of 4
REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 04 Oct 2019)

|Parts: M1-MPV TOYOTA PREVIA 2.4 T-seater (A) (Catalogue:Menmen Singapore 1.0)

|Labour: Repairer's {Price-denominated Standard List)

\Print Code: (Unsubmitted, no print-code for SKQ7085F)

Validity:
|

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker an the last estimate page

Further Info: ltemsivalues not in reference catalogue are prefixed with an asterisk *

Recommended Parts

Mo. Qty Part No. Particulars Condition Repairer's Amount
1 1 “‘REAR BOOT - REPAIR Repair - ~FL
(NPA)
2 1 *REAR BOOT EMBELM Necessary T2.20FL *T220FL
a1 *REAR BOOT LOGO (TOYOTA) Necessary 48.00FL  *48.00FL
4 1 *REAR BOOT LOGO (PREVIA) Necessary B5O5FL  *B5.85FL
5 1 *REAR BUMPER Deformed 62990FL *B628.80FL
6 2 *REAR TAILLAMP LOWER BRACKET L+R Not Necessary 118.80FL “FL
7 2 *REAR BUMPER RETAINER L+R Mot Necessary 137 48FL *FL
8 1 *REAR PARKING SENSOR Damaged 25000FS *200.00FS
a 1 *BUMPER CLIPS MNecessary 48.00FL *48.00 FL
10 1 *REAR BUMPER TOW COVER Not Necessary 16.14 FL “FL
11 2 *REAR REFLECTOR LIGHT L+R Not Necessary 129.20FL *FL
12 1 *REAR KEYLESS SENSOR Cracked 182 80FL *192.B0FL
131 :ﬁ?n END PANEL - REPAIR Repair . “FL
14 1 *REAR END PANEL TOP GARNISH Not Necessary 292 BOFL *-FL
15 2 *SPONGE Not Necessary 180.00 FL “FL
F=Franchise parl S=SpcNetl L=LislliemDisc
Sub Total (S5) 2.181.27 1,256.85
- List ltem Discount on L ltams 25.00/25.00% (S5%) 482 B2 264.21
Total Parts (S%) 1.698.45 992.64
Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 15/11/2019



Adjuster Report

Recommended Miscellaneous ltems

Page 4 of 4

Ne Qty Particulars Repairer's Amount
I la m
1 1 ODITP Case |Insurar) 11.00 11.00
Sub Total (55) 11.00 11.00
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REPAIR REAR BOOT, REAR END PANEL. TO REMOVE  New 550.00 300.00
& REPLACE ALL ACCIDENT DAMAGED PARTS &
STRAIGHTEN ON ACCIDENT AFFECTED AREAS
2 TO SPRAY PAINT ON ACCIDENT DAMAGED PARTS New 700.00 450,00
3 TO REMOVE & REFIX REAR PARKING SENSOR Mew B0.00 30.00
4 TO RUST PROOF ON ACCIDENT DAMAGED PARTS Mew 60.00 D.00
5 TO REMOVE & REFIX REAR SIDE TRIM BOARD,SPARE New 150.00 40.00
TYRE AND OTHER ATTACHMENT PARTS
& TOINSPECT REAR TAILLAMP WATER LEAKAGE MNew 40.00 0.00
Gross Labour Cost (5§5) 1,580.00 820.00

Report was unsubmitted during this print-out,

< END OF ESTIMATES >

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 15/11/2019



