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iierimen e-Claims Page 1 of |
!
--«CLAIM SUBFOLD ER...(New Assignment)
[ Help Contents ]
CLAIM SUBFOLDER TRACKING e i )
L Language
Case __Matified | Est Submitted _Ad_;_.&ﬁsi:_q:m_] | Ad) Rpt Adj Submitted | Ins Authieq Status
22 Aug 2019 23 Aug 2019
Main 16:31 10:07 New Assignment
.fﬂﬂ Cancel Caze

CLAIM SUBFOLDER DETAILS
|| Insured:
| [Main Claimant:

Vehicle Reg, No,:

| Claim Typa:

|| Vehicle Reg. No. {Insureq):

Repairer;

| Handling Insurer:
;:'!-;_71”5:‘..“.'?_ — N
| Driver/Custodian {Insured):
‘Adj Asg. Remarks:

ASSOCIATED MAIL RECEIVED

.Theﬂ.- are no mail for this case,

ALL ASSOCIATED TASKS

Due Date Priority Type
Na resultg,

-l_*lq-_h-u:ﬂq

https://singapore. merimen

29125393QMX (Comprehensive) !

TP Policy/Covar Note Ng. - Coverage: 17/05/2019 -

{ | ) 05/06/2020 .

SLWSES1N  Policy No, {Claimant): | k
Excess: g

B
6643 1307) _ _ ;
~LKK Auto Consultants pte Ltd (Hg) - Tel: 6256-3561 ... [Imm.Advice due 24/08/2019] {

NADIAH BINTE ALI () , _NRIC: S8538505Z Emait: ¥

Reference

[Created by :'n:urer]_

MUHAMMAD DAFIR BIN ABDUL ALIM, 1p. S8728458F
SMRT TAXIS PTELTD, Co. Reg. No,: 198905350k

120/08/2018 00-00 - 59
SHE128B6E Date of Logs: | [84 Manths and 25 Days From LTA
i _Reg Date (Man ¥r))

SMRT Automotive Services Pte Ltd (Woodlands) 60 Woodiands Industrial Park E4, 757705 Woodlands -
Tel: 68662628 o ) i 1
M5IG Insurance (Singapore) Pte, Ltd, (HQ) - Tel: +55 gE27 7888 ... [Handled by Jowyn Tay Mei Ling -

VEHICLE IN. PLS SURVEY ASAP. an WP, Plege CONLACE us ASAP if you cannot atteng this assignment. Liak.
100%. Assign; LKK Auto Consuftants Pra Led. Contact: Shanti @ 6566 26712,

i = i

Wiew All | Compose Case Maii | §

1

N

!

:.‘.

Wiew All Search Tasks | Create Hew Task | Complete | |

Task Group  Subject Handler  Aszigneg By Completed On Created On  ponay ||

.cum’claimsfindex.cfm?fusabnx=MTRadjuster&f' useaction=d... 23/8/2019



812612019 Adjuster Immediate Advice
Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coregno:sssorissr;
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@|kkauto.com

To: MSIG Insurance (Singapore) Ple. Ltd. From: LKK Auto Consultants Pte Lid

4 Shenton Way 51 Ubi Ave 1 #01-25

#2101 SGX Centre 2 Paya Uhi Industrial Park

Singapore 068807 Singapore 408933
Attn:  Jowyn Tay Mei Ling Date: 26 Aug 2019

Preliminary Advice

Insured Vehicle Mo : SLW5661X
TP Vehicle No : SHB1286E Accident Date : 20/08/2019
Make TOYOTA PRIUS TAXI Assignment Date 1 23/08/2019
Date of Inspection  : 23/08/2019 Est. Duration of Repair : 2.00
Inspection At : SMRT AUTOMOTIVE SERVICES PTE LTD (WOODLANDS)

60 WOODLANDS INDUSTRIAL PARK E4
SINGAPORE 757705

Point of Impact | General Description of Damages
The vehicle sustained impact / damages rear portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :8% 2,700.10
Revised Amount 5% 1,138.19
Check ltems (Estimated) 5% 0.00
Total 5% 1,138.19
Lump Sum Repair 5%

Total Loss Consideration

Mew for Old Value o]
Pre-Accident Value ot
COE / PARF Rebate 5%
Salvage Value 5%
Margin for Repair 5%

Remarks
{ ) The vehicle is economicalinot economical for repair.

{ X ) Theabove survey was conducted on a ‘without prejudice’ basis.
pre|

https:/isingapore.merimen.com/iclaimsfindex.cfm?fusebox=5VCdoc&fuseastion=dsp_viewersmartidocid=43576281&preview=1&nolayoul=1 &CFl... 11



MSR118109065 | SMRT Aulomctive Serdces Pe Lid - Woodlands
ENTRY DATE & TIME; J0/08/2018 00:03
SUBMITTED BY: B, Thaiyal Nayagi

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Pleage report carrectly thia details of tha accident 10 spesd up the claims process

2, Tnis Form must be completed by the Policyholder andiar the Authorisad Driver.

3. Information provided must be as truthful and accurate as possible. Any willul migrepresentation of witholding of material facts may allow insurance companies to
repudiate policy liability,

4. The issue and acceplance of this Form by insuranee companias iz not an admission of palicy | sty on the part of tha insurance companies,

5. Any false reporting may be referred to the Palice for investigation,

£. This repart will be forwarded by the insurers of the GIA Racords Management Cantre established by the Ganaral Insuranca Asssciation of Singapore (GIA) far
archiving and that copies of this repart will, for a fae, ba made available upon application by interestod partias,

T, By the ladgement of this report 1o the insurers, you herely tansent b the archiving of this report at the cenire and to cobes of the raport being made available
aforesaig,

ACCIDENT STATEMENT

Date Of Repaort 20/08/2019 09:03
Date Of Accident 20/08/201%9 08:00
Exact Locatian Of Accident DRIVE WAY BESIDE MSCP BLK 315 YISHUN RING ROAD
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Wehicle Registration Mumber SHB1286E
Insured/Policyholder
MName Of Registered Owner SMRT TAXIS PTELTD
Co Reg Nao 198905369K
Email Address NOEMAIL
Mabile Phone Nao
Alternative Phane No COFFICE-80000000
Vehicle Particulars
Manufacturer TOYOTA
Model PRIUS TAXI-1.8 (A)

Exact Purpose for which vehicle was being used at

e ot scsidant HIRE AND REWARD

Are you claiming under your own insurance policy

for repair to your vehicle? NO

If Mo, Please state action to be taken THIRD PARTY

Vehicle Category TAX|

Insurance Company

Name of Insurance Company MS FIRST CAPITAL INSURANCE LTD
Type Of Coverage THIRD PARTY FIRE ANDVOR THEFT
Fleat Policy YES

Policy Mumber D-12093197MFSH

Cover Mote Number

Driver

Mame of Driver Q0OM AH EE

MRIC Mo S1336148G

Date Of Birth 1711111858

Occupation QUTDOOR

Date Of Driving Pass 2B/08/1978

Driving Expearience 38 YEARS AND 11 MONTHS
Gender MALE

Mabile Number (LOCAL) +65-80000000

Fax Mumber

Contact Number

EMail Addrass NOEMAIL

Page 1 of 12




Addrass 415

Postcode

Was driver an employee of the Insured's Company NO

If Mo, Relationship of the Driver with the Insured  OTHER - HIRER

Wehicle Registration Mumber of Driver's Own -
Vehicle =

Insurance Company of Driver's Own Vehicle

General Infoermation of the Accident

Type Of Accident COLLISION - MAJORMINGR RD
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Mumber of vehicles (including own vehicle)

involved in the accident ¢
Was any body injured in the Accident? NGO
Was any injured conveyed to hospital by
NO
ambulance?
Was any other material or property damaged? YES
| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance,
MNumber of Passengers {Including Driver) 3
Passenger 1 NAME: . UNKNOWN

GENDER: . MALE

Passenger 2

NAME: o UNKENOWN
GENDER: ; FEMALE
Details of Police Action
Was the accident reported to the police? MO
If Yes Please stale which Police Station
Was notice of intended Prosecution given? NO

If Yes, against whom?

Circumstances of Accident

WHILE | WAS DRIVING STRAIGHT ALONG THE DRIVE WAY WANTED TO ALIGHT MY PASSENGER AT BLK 31 5A,
SUDDENLY THE VEHICLE SLWS5661X CAME QUT FROM THE EXIT OF MULTI STOREY CAR PARK AND HIT ONTO THE
REAR LEFT PORTION OF MY TAXI.

Attachment(s)
Are accident photos avallable for attachment? ¥YES
Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SLWSEE1X

Vehicle Make/Model/Colour
Details Of Propartias

Vehicle Category PRIVATE CAR
Name of Driver NADIAH ALJ
MRIC/Passgort Mumber S85389052
Contact Number

Address

Page 2 of 12




Postcode
Insurance Company Name

Mature Of Damage

Mo, Of Passenger (Including Driver)

Page 3 of 12
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SHETCH PLAMN

KA |e-
&
A-Sygiad§ : q
HE 124 6E 'q\i 5 | I

E~Llivcitix

MICP Bk 2/C

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

DECLARATION ~

. 1

% < PO i35 | I
Driver's Signature Regorting Centre Persenngl’s Signatura
Cate & Time; (¥f driver ks not the policyhoider} Marme:
Date & Time! MERICSFIN No.:
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Sketch Plan Pg. 2

SKETCH PLAN

IMPORTANT NOTICE

1. Please report gorvectly the details of the accident 1o speed up the claims process.

2. This Form must be completed by the Policyholder and/ar the Authorisad Driver

3. Infarmation provided must b as truthful and accurate as pos sible. Any wilful misrepresentation or withhelding of material
Facts may allow insurance companies to repudiate policy liability,

4. The lssue and acceptance of this Form by insurance companies is not an admission of policy liakility on the part of the insurance
Companios,

5. Any false reparting may be referred ta the Police for Envestigation.

6. The report will be forwarded by the insurers of the GIA Records Management Contre established by the General Insurance
Association of Singapare [GIA] for archiving and that coples af this renart will for a fee be made availahle wpan application by
Inlerested parties,

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centra and ta copies af
the repart being made available aforesaid.

8. Consent under the Persenal Data Protection Act [PDPAY
lunderstand, acknowledge, agree and consent that:

(a) My Insurer, my workshop and the General Insurance Association of singipore ("GIA") may/are permitted to coflect, usa,
disclose and/or process my personal datafpersonal information set aut in this [form] and any other personal Information
provided by me or possessed by my insurer [collectively the "Persanal Information”] and disclose and transfer such
Personal Information to all insurers} who have insured veniciels) involved in this accident [all insurer(s) wha have Insured
wehiclefs] invalved in this accident shall be collectively referred to as the “Insurers®), the Insurers’ lawyers/law firms, the
Monetary Autharity of Singapare and any relevant government agencyfauthority (such as the polical, far the purposels)
of :

(i} processing, handling andfor daaling with avy claims including the settlement of the claims and any necessary
investigations relating to the claims;

{ii} investigating the aceident and/or my claims;
{iif) carrying cut and/for dealing with my instructions or responding ta any enguiries by ma:

(v} administering my claims (including the mailing of cerrespondence, statements, invoices, reparts or notices to i,
which could invalve disclosure of certain personal deta sbawt me to bring about defivery of the same as well as on the
external cover of envelopes/mail packages): and/or

¥} complying with appliczble law in administering, processing, handling and/or dealing with my claims.[collectively the
"Purposes”)

[E] allinsurer(s) who have Insured vehiclels) involved in this sccident and the Insurers” [awyers/law firms, may/are permittad
to coflect, use, disclose and/or process my Personal Information for one or mose of the above Purposes: and

il my Personal Information may/ean be disclosed by any of the Insurers and/or GIA te their third party service providers or
agents(including their lawyers/law firms), which may be sited cutside of Singapaore, for one or more of the above Purposes,

[dl av Personal Information will 2iso be collected and used to compite claims histery for the purpose of fraud detection,
investigation and management In present and all future elaims.

lgl  the information so collected under [d} abave may be shared / disclesed:

[l 1tz allinsurers andfor any other third parties that assist in evaluating, investigating, ,_-u|-|-|_m||i|1£ or managing (raud,
regulators, law enfercement and government agencies as reasonably required for the purposes stated, or

{ii] for complying with requirements under any r@glﬁitians, laws or court orders,

i m;"(/ﬁ

1 . - e 5 - w 1 " 1
Palicyhalder's Signatire Driver's Signature Reparting Centre Persannel’s Signature
Date & Tmne: {If driver is not the palicyholder) Mame:

Cate & Time: NRIC/FMN MNa.:

Page 5of 12




Brzafnie

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owener 1D Type:

Owner 10:

Vehicle Details

Vehicle No.:

Wehicle to be Exported:
Intended Deregistration Date:
Wehicle Make:

Wehicle Model:

Primary Cobour:
Manufacturing Year:

Engine No.:

Chassis Na.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category.

COE Period(Years):

POP Paid:

COE Rebate Amount:

Total Rebate Amount:
Message

DARCITNE Pakhata Enmising

Company
S6FK

SHB1284E

Mo

23 Aug 2019
TONOTA

PRIUS TAXI [SMRT)
baroon

2014

2ZR1341957
JTOKN34U1057374460
100.0 kW {134 bhp)
$33120.00

26 Mar 2014

26 Mar 2014

o

$8.368.00

Yes
25 Mar 2022
$5.857.00

25 Mar 2022

A - Car up to 1600¢c & F7kW (130bhp)
B

$58,745.00

$19,009.00

$24,866.00

Please note that the B-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE expiry or when the
vehicle reaches its statutory lifespan (if applicable), whichever is earlier.

The information contained herein is correct as at 23 Aug 2017

OK

hﬂpﬂ..‘u WL ) R W IR I P AL UL LB DL 0 G WAL T A Wi B I B 1 RS
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B/232019 https:ifvacsweb.smrt.com,.sa/Estimalion.aspx

Ssmar

Case Details

Case Reference Number : TAXOR10/2063 Company Type : SMRT Taxis Pte Ltd Insurance Company Name : M3IG Insurance (5) Pte Ltd
Type of Repair : Accident Regair Estimation 1D : EST-8136-1D Accident Date and Time ' 20/08/201% 12-:00 AM
Vehicle Registration Number : SHE 1286 Assigned By ; Taxi Claims Manager Team Vehicle Age{ln Manths) : 65

Documents / Photographs

View Documents / Photographs Tatal Documanis: 1

Estimation Details

Spare Part's Cost Dotall
SMRT Racommaendation Survayor Approval
BOM  Costing Portion Material Part Name Oty List List Dis{%} Final Repairi  Surveyor Surveyor RepairiReplace Ramarks
Type Typa Humber Price Pricei$) Prica{$] Replace Quantity Final
Por Price($)
Uity
one  Mal BUMPER REAR 1 45860 45860 3000 34395 R 3 i '“'c"i .~
ain § X H 34253 eplace " . Replace * EIPJ{- P
Tieme J
ey
In
One Maln BUMPER CLIPS 10 210 21.00 3000 14.70 Replace .1 o
) ) b 10 &80 Replaca v ﬂl"f -
Tima !
Key
In
One Mlain PIXEL STICKER z 60,00 120.00 0.0 120.00 Replace 3 120,00 Replace = J]vr
Tirma !
Key
in
one Main BUMPER 1 20570 208.70 30,00 154,27 Replace o o Mot Give  * ‘f'\ -'lrr-':.hll
Tima REMNFORCEMENT Ly
Kay REAR
In
Qne  Main ARM SUB-ASSY. 1 13967 13060 3000 10470  Replace & Wk » X A;'{(
Time HA BUMPER RH I
Fay
In
Cna Main ARM SUB-ASEY. 1 139,60 138,60 I0.00 10470 Replace a o Mot Giwr v :rl" I 'Tr'
Tirra RR BUMPER LH S
Key
In
Dre  Main SENSOR 1 18000 1RAO0 000 18000 Replacs a neraw + X AN
Time REVERSE d1!
Ka'.l
in
one Main BUMFER SIDE 1 8480 94 50 30,00 7.0 Replace 6 E '1'; 6 # I}
' ! ' 1 an | Reptace ¥ f g
Time RETAINER RR/LH W
Fay
In
Chiiy Main BUMPER SEAL, 1 BE.90 BE.90 30.00 66,68 Replace o o HotGiwe v '-{ |”|Il‘l
Tirme RR LH L
Key
In
Total Spare Part Cost  1.396.78 Surveyor Total  535.05
Lump Sum Discound [%) 20,00 Lurmp Sum Dis (%) 20
Final Spare Part Cost  1,117.41 Final Sur Total 428.04

https:/fvacsweb.smrt.com.sg/Estimation.aspx




BI2312019

https:ffvacsweb. smrt.com.sg/Estimation.aspx

SMRT Recommendation
BOM  Costing Porlien  Material Pari Nama Gty  List List Dis3a)
Type Type Hurmber Price Price(§}
Per
Unit[8)
Orna Main BUMPER LI 1 T.H T2.20 30,00
Tima COVER RRILH
ey
In
Dne Main BUMPER LIP 1 2890 228.90 30.04
Time REAR
Hay
In
Total Bpare Part Cost
Lump Sum Discount (%)
Final Spare Par Cost
Labour's Cost Datail
SMo.  Costing Typa Job Scope SMRT
Recommendation|s)
1 T E] -
BN TO REPAIR REAR BUMPER 330,00
Total: 338.00
Spray Cost Detail
5.No, Costing Type Job Scope SMRT
Recommendation($)
1 Main TO RESPRAY REAR BUMPER 37800
Tabal: ITE.O0
Qther Cost Detail
5.No, Costing Type Job Scope SMRT
Recommendation(§)
1 Main FE-PROVIBEABOHR-4-MATERIAL-FOR rakida
ADVERTISEMEMNT STICKER(NET) :
2 Main TE WASH AND WACLILIM H0.00
] Man TS CHECK WIRING AND SYETEM 80.00
FUNCTION A
4 Main TO REPLACE SUNDRY PARTS 100.00
5 Main TO TEST AND REFIX REVERSE SEMS0R 120,00
SYSTEM Z
Taotal: $08.44
Summary

Estimator Assesment[$)

hitps:/ivacsweb.smr.com.sg/Estimation. aspx

Surveyor Approval

Final
Price()

Repair/
Replace

Surdeyar
Quantity

Surveyor Remarks
Final

Prica(s]

Repakr/Replace

Replace o o Mot Gl * /.x’ fd-'.fr'
P (I,

17168 Replace o

o] Mot Give * w

1,306.76 Surveyor Total 535,08

20.00 Lump Sum Ds (%)

1.117.41 Final Bur Tatal 428.04

Survayor Remarks

Adjustmant(§]

me

200,00

Survayor Remarks

Adjustment(s)

it VR

200.00

Sureayor
Adjustrent]s]

Remarks

LLE R [

0 i
Py

JI'JI.rJ'

20

188,44

Surveyor Assesment|3)




82352018 hitps:/iivacsweb.smrt.com.sg/Eslimation.aspx

Estimatar Assasmentif) Survayor Assesment(§)
Tolal Spare Part Deaail 1.117.41 47004
Tatal Labour Cast 3800 200,00
Talal Spray Painling ara.0n 500,00
Oirer S0B.a2 1BE 44
Creerall Toles 2534185 1.096.48
Lump Sum Rapair Option o
Lurmp Sum Tatal 2,350,000 1,000.00
Surdayor Appraved Amalnt 1.000.00
Novof Repair Days® 5 2

Ramarns
Li% repair, take after spray. Finalize sent 1o
stevecheniElkxauto. com

Survayor Mame STEVE CHEN

Signalurg

3

Save Cleas

Survay Data 23082018

5
————————————————————

hitps./ivacsweb.smrt.com.sg/Estlimation.aspyx




SMRT Accident Vehicls FRepair Estimates

SURT Aulomalvs Berdees Pie L |
T TWoRards ind sl Pk B4, Sngagei THT10 |
FAR fmie B3503453

Evimuiar Telaphete terker GAIBIET

Brcur Repotr; thewber  BOSERET:

Dats Genecatnd @ FIARRTE
Usar ID i PahSusa

“Section A - Accident Details

Fegisaticn Number  |SHB1Z88E

Casa Referance Number TAX/DR/TH2063

Regisiraticn Date 26/3/2014 N
Company Type SMRT Tasis Pe Lid

Make TOYOTA

:Model PRIUS

Nams of Driver lﬂGNM EE

[Type of Accident ‘Head To Side

Accident Date and Tima 20VEIZ019 B:00 AM

Accident Repoad Dale and |2WB/2019 8:06 AM

Tima |

Is Surveyor Required? Yes
Survey oy

Vehicle Is Towed Back? No

Towed Back Dale and Time

Replacement Vahicle issued? No

Job Card Numbar 24102924

Special Insiructon 1o ARG any |TAXI ADVERTISEMENT STICKER EXFIRED - CAN CHANGE ANYTIME |

|Prapared Date and Time 20/8/2019 5:07 PM

Chassis Numbaer

H F—D ——

Hileage

Wark Shop

Repalr Complefion Date and
Tirme

Summary of Repal Esina % |

e T G : Mjmmw Eurvuy:r: iz.f-l;[:;lil'.;.i.hleh. .

Tatal Labour Cost 5338.00 520000

Tolal Spray Cost $376.00 $200.00

Total Spare Parl Cost 51,117.41 541766

Total Other Cost §508.44 |5186.44

[TOTAL COST §2,341.85 §1,006.10

Lump Sum Total §2,350.00 $1,000.00 (LIS)

MNumber of Repair Days 5.0 lz.ﬂ

Prizpared [ Adjusted By Ang Bang Kien STEVE CHEN [LKK}/ MSIG

ARC T Surveyor Sign OFf Date  |23/08/2019 2:37 PM 23/08/2019 2:16 FM

Signature _\‘\-S'"\

Remarks trr'_—’ LIS repair, take WWT:E:I&E sent |
o stevechen@kkaulo.com

Paga 1 ufl




SMRAT Accident Viehicle Repalr Eatimates

FWRT Autumstben Brreices Fig L

WA esaards Iwiua Pan A Segepais 151708
TRl fmaw eaiwz |
Exkratar Tonphier Hurrlert GEREDNZT
RicmeaNeponng Namier  BATGTT |

Oexis Gamerains - IAOEZDYN

LasriD Pahfaur

] ! Sncbuﬂ c -ﬂuuht.un :nd Ancldnntlmnfu D!ll.]h
Ql..il;h.th\l:l.Nul:ﬂt;lr QN 150@-0262 Imral:l Nu mblr
|Quotation Date 17.08.2019 Invaice Date
:in'.rntcl Amount Preparad Date

Euwwﬂr, ir

_ ; E .uj uuhy
Al L A Hcabla i
TD FIEPAIR REAR BUM PER 5335 uu szl:lﬂ.uu
Total Labour $338.00 $200.00

Part 2 - Spray Painting & Pane| Beating Related Works -~
e T, Ca : e Py o \'I_

R Qw&ﬁaﬂfmﬁﬁﬂ

TO RESPRAY REAR BUMPER

537800

Total Spray Painting & Panel Beating

§378.00

Part3 -

Cither Costs - Accident and Accilent Repair Relalnd Expanse
LT Eay o i

= IPF"L‘-':IH#

TO PROVIDE LABOUR & MATERIAL FOR ADVERTISEMENT

3143.4;1.

5148.44
STICKERINET)
| [TO WASH AND VACUUM 56000 $0.00
TO CHECK WIRING AND SYSTEM FUNGTION 580.00 220,00
[TO REFLAGE SUNDRY FARTS 5100.00 §20.00
P AT —
TO TEST AND REFIX REVERSE SENSOR SYSTEM £120.00 30.00
Total Other Costs 5508.44 §188.44
IPth4 Spqr- F:rls.fhlillﬂi.l' UEHQE : =
: 5 F'nrtlun _' s-u:;-lc P:rt H:mt : IJ.'HFH\'."B ount - Hn-IPrlu E.stlmlin; ﬁuwuwr
¥ Numl:mr R At o (1 R | v D [V T 5 ‘|approved " |Approved -
52159  |BUMPER FI.EAFI §45660  |30.00 $321 02 Replace  |Replace |~
a7305 | . .
90467-  [BUMPER CLIPS (1000 [s2.10 30,00 514.70 Replace  [Replace /
07211 | '
PIXEL STICKER 200  [ss000 000 $12000  |Replace  |Replace ‘% & pPX; 1)
(22023 |BUMPER 0.0 5205.7¢  |0.00 $0.00 Feplaca Not Given )0 ?
: 112240 |REINFORCEMENT REAR e A
52016-  |ARM SUB-ASSY. RR 0.00 $139.80 0.00 $0.00 Replace Mot Given
47030 |BUMPER RH | "‘__‘____.-—-
'52016-  ARM SUB-aS3Y AR |0.00 513360  [0.00 50.00 Replace Net Given | - (
| 47030 BUMPER LH | - Af-\ - L
[ i-SENSDR REVERSE 10,00 S180.00 0.00 £0.00 Reglace Mat lean{ o
i | ¥
[ 52578-  |BUMPER SIDE RETAINER [1.00 554,80 30,00 $66.26 |Replace Regilace ,/“f%: 1&30
| 47020 |RRILM l S e S
52592- |BUMPER SEAL, RR LH 10.00 588.30 0.00 $0.00 |Replaca Mot Given ¥ 4,_ i N5 g “5‘1
47021 | s
T6088- BUMPER LIP COVER .00 §72.20 0.00 50.00 Replace Mot Given £
47020 [RRILH . /
76881-  |BUMPER LIF REAR 0.00 £22890  |0.00 50.00 Replacs  |Nal Given < é * 'l
47020 L} fj
Tatal 51,670.40 $522.08 '
“"d"’sl“""’" {entartal L '9**“"3“"'3’“'3'9“‘““-- T T L e el e e R S Rt Sl 4 Id{‘}‘
Part | |Porion  [Stock. o ~Tawaniity [List Price § [Discount * [Final Price JARC Er_.g_:x Sumyor j R
Momber - |0 [ Humber " : i OO RS v Bkl || 1 Bkl [l [+ L
Taotal i

PageZel2




1032019 Merimen a-Claims

.+CLAIM SUBFOLDER...(Pending for Survey Report)

CI.A.IH SUBFO LDEFl TRACKING

i hl |"_' ad |r st Sul 1rn=-1 I’?E?- Assigned jAd] Rpt - _I-'-'u_:l'_i'..l.l itted Ins Auth'ed ‘-'~'.|' s =
22 Aug 2019 23 Aug 2019 |41 000.00 '5 1.000.00 Pending for Survey
Mol e 10:07 i :m; Estimates | :ue:-.rnm | Raport
Edit Adj Rpt || , Cancel Case |

Reference Claim Details Documents Show All

|CLAIM SUBFOLDER DETAILS I [Created by insurer]
Insured:  MUHAMMAD DAFIR BIN ABDUL ALIM, [D; S8728456E

Main )

Claimant: ISl'tli.'T TAXIS fTE LTD, _Cn. Reg. Na.: 1939053?9!(

| Wehicle Reg. | 20.“]3;2&19 08:00 - ;59

|No.: SHB_"IBEE ) joRke of Loss; l [64 Months and 25 Days From LTA Reg Date (Man ¥ry] |

Policy/Cover | 291253593 [Cun‘!prehenmve]
Caim Type: | TP / 603615 _|Note No.: | Coverage: 17/05/2019 - 05/06/2020

‘u'thl:l! Redq.
M. SLWSEG61X
(Insured):

Policy No.
{Claimant):

_Eapm_i_

I“:Sl"r:?? MSIG Insurance [5|nppura} Pte. Ltd, (HQ) - Tel: +65 6827 7EEB ., {Handrnd tp,: Jowyn Tay Mel Ling - 6643 131}?]

Adjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by CHEN TSUE YEE] ... [Final Rpt due 22/09/2019]

Driver/Custo

dian MNADIAH BINTE ALI ()}, NRIC: SB538905Z Email:

(Insured):

Adj Asg |'~.|'EH1L‘.LE IN, PLS SURVEY ASAF. on WF. Pltase contact us ASAP if you cannot attend this mlgnment Lr.ab 100%. Assign: LKK Auto
| Consultants Pte Ltd. Contact: Shantl @ 6866 2671/2.

'Assucmreu MAIL RECEIVED ~_View All | Compose Case Mail ||

There are ne mail for this case,

| ALL ASSOCIATED TASKSL ' _View All | Search Tasks | Create New Task | Complete |

Dua Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Dona?

Mo results.,

hnps:h’smgapnre.marim-an.::owmaims.findexJ:ﬁn?l‘uaebnx=MTHadjustﬂr&rusaadesp_clmhaader&caaaid%583&5&3xﬁd=314454&GFID-BDH___

12
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https:fisingapore merimen.com/claimafindex cimfusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=8583868extid=314454&CFID=6011... 2/2



10/3/2019

Merimen e-Claims

Claim Documents

*SHB1286E (603615)
[SLW5661X]
TP

SMRT TAXIS PTE LTD
Aug 20 2019 B:00AM

[MUHAMMAD DAFIR BIN ABDUL ALIM]

SMRT Automotive Services Pte Ltd

Upload Documents I Upload Photos | Compose New Letter I

View | View in Browser ¥

‘Assessment Reports lperpage V|
No |Finalized On | LKK Auto Consultants Pte Ltd (HQ) - [Thumbnail | Print |
1 |26/08/1913:21  Adjuster Immediate Advice © | loadHTM | |
Photos/Images |3 per page v | @
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) | Thumbnail | Print
1 |26/08/19 0B:51 General View € | Loadips | W
2  |26/0B/19 DB:51 General View © | Loadrc | @

3 |26/08/19 08:51 General View | @ | wadwe | @
4 |26/08/19 08:51 General View - © | Loaawc | W
5 26/08/19 08:51 | General View © | Ladrc | & |
6 26/08/19 08:51 General View ﬂ Load IPG L
7 26/08/1908:51  |GemeralvView © | kaaws | @ |
& 26/08/19 08:51 General View € | Loadrc |
9 | 26/08/19 DB:51 General View | © | adws | @ |
10 | 26/08/19 08:51 General View & | Ladirc | & i
11 26/08/19 08:51 | General View ©® | L | @
|12 26.-’68}19 08151 General View € | Loadirc | &
h] 2.1:';.1‘:03!.19 08:51 General View - o _9 L;:;::I_EFG -T E_I
|14 | 26/08/19 08:51 General View © | wadc | &
:15 | 26/08/19 08:51 Chassis Number © | Ladws | @
16 |26/08/1908:51 | General View O | adwc | @
|17 |26/08/19 08:51 | Odometer Reading O | adirc | @
18 |24/09/1917:51 | After Repair Photo N B © | Ladirc @
19 |24/09/19 17:51 After Repair Photo - €@ | oadwc | @
20 |24/09/1917:51 | After Repair Photo ©® | oadc | @
Documentation [1 per page | W
No |Finalized On___ |MSIG Insurance (Singapore} Pte. Ltd. (HQ) Thumbnail | Print |
1 122/08/19 16:34 PRI € | Load FOF |

2 |22/08/19 16:34 TP GIA € | Load POF |

|3 |22/08/19 16:34 01 GIA - - € | Load FOF

4 |22/08/1917:52 | Assign to LKK _ | €% | Load rOF

!Nﬂ iFina_l_nz_egI_Dn MSIG Insurance (Singapore) Pte. Ltd, {Internal .Surum'-]- Thumbnail | Print |
‘1 23/08/19 10:06 | Outsource Instruction © | Load POF |

Documents Checklist
' DOCUMENTS CHECKLIST Reset | save | | print ||

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

hitps://singapore. merimen.comiclaimsfindex. cfm Musebox=MTRdoc&fuseaction=dsp_docview&domainid=1&objid=858386&extid=314454&corole. ..
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Show Remarks To: Handling Insurer
Mote: Rermarks are private unless you show it to other parties,

https./isingapore. merimen. com/claims/index cfm7fusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&cbjid=8583868extid=314454&corole... 22



10/3/2019 Adjuster Report

LKK Auto Consultants Pte Lid (coregno1ssso71ser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408033
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com:assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CSIMSG18014842/EQF3S2
Date: 03M10/2018
REFERENCE
Handling Insurer:  MSIG Insurance (Singapore) Pte. Ltd. Policy Mo: 29125393
ﬁf{m““‘ Vehicle o\ ip12gse Insured Vehicle No : SLWS661X
Date of Loss: 20/08/2019 Mature of Claim: TP Claim No: 603615
RIFTIOMN & IDENTIFICAT F VEHICLE
Reg Mo: SHB1286E
Make & Model: TOYOTA PRIUS TAXI, 1.8 (A) Engine No; 27R1341957
Reg. Date: 26/03/2014 (Man. Year: 2014) Chassis No: JTDKNIBU10573T460
Colour; Maroon Odometer: 604300 km
Engine Capacity: 1798 cc
Market Value/Mew Car Price:  N/A
Sum Insured (S§): Market Value/New Car Price
CONDIT|ON OF VEHICLE AT THE TIME OF SURVEY
General Condition: Fair Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
COM F
Front Tyre Size: 195/50 R15 Rear Tyre Size: 195/50 R15
Front Left Side: Achilles 5 mm Rear Left Side: Achilles 5 mm
Front Right Side: Achilles 5 mm Rear Right Side: Achilles 5 mm
The above valies reprezent the remaining tyre treads depth
COSTOFCLAMS - Repairers  Adjusters _Difference  Diff %
Parts 1,897.74 BT0.52 1,227.22 B4 67
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,076.00 440,00 G36.00 59.11
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 2973.74 1,110.52 1,863.22 62.66
Approved Total (Overridden) (S$) 1,000.00
Nett Amount (S§) 2,973.74 1,000.00 1,973.74 66.37
INSPECTION
Date of Assignment: 23/08/2019
SMRT Automotive Services Pte Ltd (Woodlands)
Date Inspected: 23/08/2019 Inspected At: 60 Woodlands Industrial Park E4
Singapore 757705
Estimated Period of Repair: 2.0 days
Adjuster: CHEM TSUE YEE Manager: SHIAU CHAN

NOTE: This report represents our findings af the fime and place of inspection stated herein, Such inspection has been carried out fo the best of our knowisdge and
ability but any ather liability under any ofher circumstances is hereby expressly excluded.

hitps:/isingapore. merimen.com/claimsiindex.cim?fusebox=MTRadjuster&fuseaction=gen_prinirpl&caseid=658386&extid=3144344CFID=6011100... 113



10/3/2019 Adjuster Report

REPAIR DETAILS

'Reference

Part Source: MRM-3G Version: 1.0 (Last Synchronised: 03 Oct 2019}

| Parts: 144 TOYOTA PRIUS TAXI 1.8 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairar's {Price-denominated Standard List)

Print Code: (Unsubmitied, no print-code for SHB1286E)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with

the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *BUMPER REAR (DISC 30%) Broken 458 60F  *321.02F
2 10 *BUMPER CLIPS (DISC 30%) MNecessary 21.00F “14.70F
3 1 *BUMPER SIDE RETAINER RR/LH (DISC 30%) Broken 94.80F *66.36 F
4 2 *PIXEL STICKER (SN) Necessary 120.00F *120.00F
5 1 *BUMPER REINFORCEMENT REAR Mot Mecessary 205.70F “F
G 1 *ARM SUB-ASSY, RR BUMPER RH Mot Mecessary 139.60F *-F
7001 *ARM SUB-ASSY, RR BUMPER LH Mot Necessary 139.60F *-F
8 *SENSOR REVERSE Mot Necessary 180.00F *F
9 1 *BUMPER SEAL, RR LH Mot Necessary 8890F *-F
10 1 *BEUMPER LIP COVER RR/LH Not Necessary T220F *-F
i W *BUMPER LIP REAR Mot Necessary 22890F *F
12

*ADVERTISEMENT STICKER (SN} Mecessary 148.44F  *14844F

F=Franchise part, e e
Total Parts (5%) 1,897.74 670.52

Report was unsubmitted during this print-out.

hittps:/isingapore.merimen.com/claimsfindex_cfmusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=858386&extid=3144544CFID=6011100..,. 2/3



10032019 Adjuster Report
Recommended Miscellaneous ltems

There are no new miscellanecus items selected.

Recommended Labour

No Particulars Lab.Type
Labour ltems

1 PANEL BEATING & BODYWORK. MNew

2 SPRAY PAINTING. Mew

3 TO WASH AND VACUUM. New

4  TO CHECK WIRING AND SYSTEM FUNCTION. Mew

5  TO REPLACE SUNDRY PARTS. Mew

& TO TEST AND REFIX REVERSE SENSOR SYSTEM. MNew

Gross Labour Cost (55)

Repairer's Amount
338.00 200.00
378.00 200.00

60.00 0.00
80.00 20.00
100.00 20.00
120.00 0.00
1,076.00 440.00

Report was unsubmitted during this print-out,

< END OF ESTIMATES =

httpz://singapore. merimen.com/claimsfindex, cfmHusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=858386&axtid=314454&4CFID=6011100... 3/3



