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wé.f’f.

Colour AC:  Insured ! Std/ NI/ NA
spReaditg $ 20 TiRadio: Insured | Std NI NA

Gan mm@r Fair | Poor | Burnt
Sresring: lubrtler | Jammed | Leakad / Burnt o
Brakz |

et ed | Leaked | Bumt o
Modi: Nil | §TD AIRIim or

el  F _‘?,51;*’/35'_11;!22«;)

- 37f/39é420

BS | DUN [ EXNOVA | GY [ FS 1 LIZA  MIC mmsu@sumi
TOYO ! YOKO ot

Eront Resr
R §- S
AL

Des. of Damages : Frt | Rear | O/S | NIS [ UIC | Rooftop or

_ Reer ofc
The UIC | Chassis frame | Body Structure afiected dus to calisian

O, Fil Pasw 107 : Prell. Report
i : Final Report
DaseTima, Fike Retum o7

2 51“ ..-1:5?‘5}

Report Format . - ___“H"T—t‘?
" LumpSum/1BL (S Tabs.sb

Atld Fee:

Days Of Repair:
Resurvey No. of Trip: & Survey Fes
- TransgonEmen; 200
‘Siteinsp ($ _ )_sems_S o
Cmerview (8 ) oo ]
- Tech, Inus ($ | ). Omers L__
Weekend (8
TOTAL 8\

7

fills contomed Pl 4y TMUE s oy G 03




11152019 Rich Taxt Editor, SVCDOCHrcontent

LKK Auto Consultants Pte Ltd (CaReg No:100807 168R)

51 Ubi Ave 1 #01-25, Paya Ubi Industnal Park

Singapore 408933
Tel: 6256-3581 Fax: BB44-BB05 Emall sur@@ikkaulo.com;assignments@ikauts.com

Ta: MSIG Insurance (Singapors) Ple. Lid. From: LKK Auto Consultanis Pe Lid

4 Shentan Way 51 Ubi Ave 1 #01-25

#21-01 SGX Cenfre 2 Paya Ubl Industrial Park

Singapore DBBBOT Singapore 408933
Attn: NG CHEN HOW Date: 08 Nov 2018

Preliminary Advice

Insured Vehicla No  : WCSB71E
TP Vehicle No 1 SGO18C Acciden! Data : 21/0872018
Maka I:-EEFGEDES-BEHZ E300 AMG LINE (R18  Assignment Dala - 230812019
Date of Inspaction  23/8/2019 Est. Duration of Repalr 4
Inspection Al PRECEISE AUTQO SERVICE

Point of Impact /| Ganeral Description of Damages

The vehicle sustained impact / damages rear ofs porfion and parts claimed are consistant lo the accident

Repairer's Estimata {Gross) 58 11,113.70

Revized Amount 5% 7.265.56

Check ltems (Estimatad) S8 0.00

Total 58 7.265.56
55

Lump Sum Repair

Total Loss Consideration

New for Old Value
Pre-Accident \Value
COE ! PARF Rebate
Salvage Value :
Margin for Repair S5

2288

Remarks

The vehicle is economicalinol economical for repair,

[ )
Tha above survey was conducted on a ‘without prejudice’ basis.

m::WMmmm.mmmmm_mmmmmmqmwmr.. n



Merimen e-Claims

Page | of |

+«.CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING
L Mt Esk Sk
22 &yg 2019
Main 16:56

b)) Rel) Aesioed Raly Py At | Vit g v deanfty oeg Sl
u‘l?f:“ New Assignment
asign | Cancel Case

CLAIM SUBFOLDER DETAILS
Insured:
Hain Clamant;

Vehicle Reg, No.:

Claim Type:

Vehicle Reg. No. [Insured):

Repaiter:
Hanmdiing [nsurer:

| M.Iuﬂ,lr:
Driver/Custodian [Insured);

Ad) Asg Remarks:

ASSOCIATED MAIL RECEIVED
. There are no makl for this case

ALL ASSOCIATED TASKS

Due Date
No resulrs.

Brinrity  Type=

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 23/8/2019

Relerence Claim Detalls

MNEXUS ENGINEERING SERVICES PTELTD, Co Reg. Noo 201307396W
GOH CHER JANE GIZELLE, D SB501637G

5GQ1BC

21708/2019 00:00 - =59

[# Months and 11 Days Fram LTA
Rieg Date [Man ¥r)]

291307 TIMEF (Comprehensive)
Coverage. 01/07/2019 -
300062020

Date of Loss:

™ Palicy/Cover Note Na. -

WCHBTLE Palicy No. (Claimant)-
Precise Auto Service (HQ) No | Kokl Bukit Ave &, #03-34/36, 417883 Kaki Buks - Tel: 67457367
g:lﬁlllw [Singapore) Pte. Ltd. (HQ) - Tel: <65 6827 7888 . [Handled by NG CHEN HOW -
LKK Aute Consultants Pte Ltd (HQ) - Tel 6256-3581 .. [Imm.Advice due 24/08/2019]
GOVINDARAJAN PANEER SELVAM [}, NRIC: G5O1B8BIK Emall;

an WP, Lish: 100%. on SIE. Assign: LKK Auto Consultants Pre Ltd, Contact: Anne @ 6745 7367,
Maniat Bssigned to LKK via email on 22/08/19.

Compuse Cose Mud |

Serch Tasks | Create Wew Tase | wtq!-l
Completed On

N

Task Group Zdibyen Harretles Asmignes By



8232018 Marimen e-Claims

View Sent Message

This mall is assoclated with :

*SGQ18C
[Wﬂt? 1E]
T

GOH CHER JANE GIZELLE
Aug 21 2019 12:00AM
[MEXUS ENGINEERING SERVICES PTE o]
Precise Auto Service

["Resend | | View Recipients || Print Message | Delate Message | Forward |

From LKK Aute Consultants Pte Ltd (LKK_HQ), sent on 23/08/2019 16:02 PM,
Te MSIG_NCH1
Subject TP SURVEY SGQ 1BC

Dear Chen How,
Please be informed that we have Inspected the vehicle SGQ 18C on 23/8/2019.
We are pending estimate from repairer.

Best Regards,
Veron Chen

|mu!m SUMMARY = —l
| There are no documents, I

rrtm-.rmmm.mmn.mmmmmmm-smmnﬂnm_mmpwmm:mnmsm.mmm:umuum... 2



.. Nivitha !LKK Autn!

From: Ong Zi Hul <zihui_ong@sg.msig-asia.com>

Sent: Thursday, 22 August 2019 4:50 PM

To: assignments@|kkauto.com; admin-d@lkkauto.com
Cc: Crystal Lee

Subject: Survey Request - Manual Assigned

Pre-repair Inspection for SGQ18C (Your Insured Vehicle no : WC9871E) Car in
Manual Assigned

Dear LKK,
Refer to the email below, please survey the vehicle.
We'll assign via Merimen once we receive the assignment from Motor Team.

Please contact us ASAP if you cannot attend this assignment

Thank you

Ong Zi Hul
Admin Officer, Claims Serivces
D: +65 6643 1320 | F: +65 6225 7402 | zihui_ong@sg.msig-asia.com

MSIG
MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o

AMember of BRRERNE INSURANCE GROUP

From: Helene Phua
Sent: Thursday, 22 August, 2019 4:07 PM

To: Precise Auto Service <Support@preciseauto.sg>

Cc: Jowyn Tay <jowyn tay@sg msig-asia.com>

Subject: RE: Pre-repair Inspection for SGQ18C (Your Insured Vehicle no : WCOB71E) Car in

Hi Arine

Thank you for your email

We regret to inform you that we are unable to accept your list of nominated Single Joint Experts (SJE)

We will proceed to appoint the following surveyor M/s LKK Auto Consultants Pte Ltd for your claim.

Please he informed that our surveyor will also be conducting a post repair inspection within the stipulated timeline
under the protocol



. Have a great week ahead!

Helene Phua
Admin Assistant, Claims Services

D: +65 6594 2493 | F: +65 6225 7402 | helene_phua@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o @ @

AMeree ot BARTNNNY (NSURANCE JROUP

From: Precise Auto Service [mallto:Support@preciseauto
Sent: Thursday, 22 August, 2019 12:48 PM
To: Helene Phua <helene phua@sg.msig-asia.com>

Cc: Jowyn Tay <lowyn_tay@sg.msig-asia.com>
Subject: Re: Pre-repair Inspection for SGQ18C (Your Insured Vehicle no : WC9871E) Car in

EXTERNAL EMAIL: Be careful when you click any (inks or open any attachment(st.

Dear Sir,

We refer to vour above email. we regrettable to inform you that we are unable to agree your independent
survey list.

Herewith enclosed our nominator survey list for your further action.

Thank You.

Best Regards
Arine

On Thu, 22 Aug 2019 at 11:24, Helene Phua <helene phuaf@sg. msig-asia.com> wrote:
Hi Arine.

We reler to your email dated 22/08/2019,

Please choose one survevor from the list that vou wish for us to appoint to conduet the pre-repair
inspection:

1) LKK Auto Consultants Pre Lid



2)% Formteam Consultancy Pre Lid

) \utomohile Inspection Services Pte Lid
41 STA Inspection Pre Lid

31 MSIG In-House Survevors

* This Fast-Lane settlement option is for clear-cut liability which MSIG will expedite offer @ 100% with
express puvment. Priority will be given 1o those opted for our in-house surveyor®

lo fucilitate an expeditious claim settlement, we hope you are agreeable for the above surveyor to be the
SIE (Single Joint Expert).

I not. you may wish 1o nominate any of the 10 surveyors listed below as the SJE, depending on their
availability

11 Kalvin Ang 6) Frankie Pang

2)  Kenneth Kong 7) Ng You Han

1) Marcus Chua 8) Gary Soon

4)  Henry Np 9) Chow Bo Xiong
3 Lau Kwok Kwong | 10} Axel Lee

NB:
(a) “Fast lane settlement is not applicable for cases that liability is in dispute®
(b) IFboth of us could not agree with each other’s list of nominated SJE. we may still proceed 10

Appomta motor surveyor to conduct a pre repair survey & post repair inspection within the timeline
stipulated under the NIMA protocol.

We have created a dedicated motor survey mailbox for your motor survey request and pre-repair
inspection, Moving forward. please email vour survey request to mot = St T

Thank vou,

Have a great week ahead|



Helene Phua
Admin Assistant, Claims Services

D: +65 6594 2493 | F: +65 6225 7402 | helene phua®sg. msig-asia.com

‘ MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong ELﬂldigingapure 048581 | T: +65
6220 9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg

AHenser of [RURTIRYEE INSURANCE GROUP

From: Precise Auto Service <Support@preciseauto.se>
Sent: Thursday, 22 August 2019 9:38 AM

To: Claims <claims/@sg.msig-asia.com>
Subject: Pre-repair Inspection for SGQ 18C (Your Insured Vehicle no : WC 9871E)

EXTERNAL EMAIL: Be careful when you click any links or open any attachment(s). =

Dear Sir,

We refer to the above matter. Herewith attached 2 days PRI notice for your attention.

Kindly arrange a date and time 10 do PRI for our client vehicle (SGQ 18C) in our workshop ASAP.

Thank You.



" Best Re gards

Arine

T: 67457367 | F:6841 3390
E : support@preciseauto.sg
W: www.precisealtn. sg

A : No.1 Kaki Bukit Ave 6, #02-33/34/36 AutoBay @ Kaki Bukit, Singapore 417883

Follow us on social media:

itips://www.instagrant.co mpreciseantosvs/

Wips:owitier.com/preciseautosys

\https://www.fa cebook.com/PreciseAutoService/
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T:67457367 | F: 6841 3390

E . support@preciseauto.sg
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A : No.l Kaki Bukit Ave 6, #02-33/34/36 AutoBay @ Kaki Bukit, Singapore 417883

Follow us on social media:

Hips Y www.instagran. compreciseautosvs/

Hiips:twitter.comypreciseauiosvs

tips Zwww. facebook.com/PreciseAutoService/
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> Back to OneMotoring

PARFICOE Rebats Enguiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid;

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
637G

SGQ18C

No

23 Aug 2019
MERCEDES BENZ
E300 AMG LINE COUPE AUTO
White

2018

27492031720351
WDD2383482F092079
180.0 kW (241 bhp)
$71,003.00

10 Apr 2019

10 Apr 2019

0

$99.806.00

Yes
09 Apr 2029
$74,854.00

09 Apr 2029

B - Car above 1600cc or 97kW (130bhp)
10

$32,200.00

$31.008.00

$105,862.00

The information contained herein is correct as at 23 Aug 2017

rtn:szMl.n.u.guvmwmwunqunﬂaﬂmu‘,rwmmmmuumpm FRUNG | IJIN_IUEFUUsUId | |

n



PRECISE AUTO SERVICE

NO. 1 KAKI BUKIT AVE 6 #02-33/34/36 SINGAPORE 417883 Py F { % ,1
TEL : 67457367 FAX : 68413390 o =il 3 s

CO. REG. NO.:35766600C GST REG. NO.: 35766600C

30-10-19

Date of Accident : 21-08-2019

,ﬂ/};ﬂ:‘f‘:‘j—

. #
, L

OUR REF:SGQ 18C/T/19
GOH CHER JANE, GIZELLE
30M Meyer Road
i ¢
P i [ 5
Singapore 437974 L¥ ‘ | B
Lo et
VEHICLE NO : SGOQ 18C : hol@
CHASSIS NO : WDDWDDZ383482F092079
LISTITEM
Rear Bumper Fascia '2,'?/( ? ? 6 o 2,600.00__—
————
Rear Bumper Side Retainer RH A 105.00 X
Rear Bumper Clips 10pcs @ 7.00 A 2000
perClips  ¢¢ ps p 7000 —
Rear Bumper Center Retainer AT 51000 %
Rear Bumper Reinforcement L ‘JSG.DUX
Rear Bumper Reflgctor RH £ 48.00_—
Rear Bumper Parking Sensor Zpes @ 295.00 ﬂm 590,00 A
Rear Bumper Tow Cover nA 80.00 X
Tail Lamp RH : (ra 79000 —
p 76432 73000
Tail Lamp Garnish G 8500 X
Boot Lid . / 2,400.00
2260 ¢ L Snfldut |
Boot Lid Reflgctor RH (f 3 / . 3 ] AL 65D.IJE_‘,..-"
—_
Boot Lid Emblgm "E300" /0909 1 11500
8,993.00
r 6_'[1&‘{'3 Less Discount 10% : 899.30
. ¢ 8,093.70
LABOUR CHARGE ’gﬁ
To check electrical system Page 1ol 2 120.00 %2

5GQ 1BCTNG



To remove & refix boot lid mechanism
To respray affected areas

To reset electrical module system

To renew damaged parts, straighten & repair rear end panel,

rear fender & aligned all parts

GST 7% :

TOTATL AMOUNT :

FPage 2 of 2
SGO 1BCTHE

250.00 dﬁb

1,000.00 7/
450.00 fa

120000 §0

11,113.70

777.96

11,891.66



Adjuster Report

Page 1 of 3

LKK Auto Consultants Pte Ltd iceregne1sssorisem

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Emall sur@ikkaulo.com.assignments@ikkauta.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG18014840/UVF3N2Z
Date: 07/11/2019
REFERENCE
oo MSIG Insurance (Singapore) Pie. Lid.  Policy No: B20130771MKF
Claimant .
Vehicle No SGO1BC Insured Vehicle No : WCSBT1E
Date of Loss:  21/08/2019 Mature of Claim: TP Clalm No: 605059
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: sSGQ1acC
Make & Model: N0 T DENZES00AMGLINE (RTSLED).  gngine No:  27492031720351
Reg. Date: 10/04/2019 (Man. Year: 2018) Chassis No: WDD2383482F092079
Colour: White Odomeater: 3820 km
Engine Capacity: 1981 cc
Market Value/New Car NIA
Price:
Sum Insured {S5): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Foolbrake (Serviceabla): Yes
Handbrake (Serviceabla): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245f35ZR20 Rear Tyre Size: 275/30ZR20
Front Left Side: Pirelll 9 mm Rear Left Side: Pirelll @ mm
Front Right Side: Pirelll 8 mm Rear Right Side: Pirelli 8 mm
Tha sbove values represent the mmanng e reaos depih
COST OF CLAIMS Repairer's Adjuster’'s Difference Ditf %
Pars 8,083.70 5,875.56 2.218.14 7.4
Miscellaneous tlems 0.00 0.00 0.00
Labour 3.020.00 1.390.00 1.630.00 53.97
FPaintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 11,113.70 7.265.56 3,848.14 34.683
+ GST 7.00/7.00% (S%) 777.96 508.59 269.37 3463
MNett Amount (S§) 11,891.66 7.774.15 4117.51 3463
INSPECTION
Date of Assignment: 23/08/2018
Date Inspacted: 23/08/2019 Inspected At: Precise Aulo Service (HQ)
No 1 Kaki Bukit Ave 6, #02-34/36
Singapore 417883
Estimated Period of Repair: 4.0 days

Adjuster: MARCUS CHUA

NOTE: This repor! represents our

knowiadge and ablify but any other fabi

https://singapore. merimen.comv/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g...

Manager: VEROMN CHEM

ar e e @8nd piace of Mapecinon Staled Meninm Such mspecion has been camead oul fo e best of owr
under any olher cireumatances is hereby expradsly exciuded,

7/11/2019



Adjuster Report Page 2 of 3

REPAIR DETAILS - o

Reference

|Part Source: MRM-SG Version: 1.0 (Last Synchronised: 07 Nov 2019)

Parts: 143 MERCEDES-BENZ E300 AMG LINE (R18 LED) 2.0 (A) (Catalogue:Merimen Singapore
1.0)

Labour: Repairer's (Price-denominated Standard List)
{Print Code: (Unsubmitled, no prini-code for SGQ18C)

Validity: These estimates are valid only if they contain the print code (above) on all estimale pages, running page
numbers with the END OF ESTIMATES marker on the last eslimate page

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *REAR BUMPER FASCIA Dented 260000FL "2.269.T6FL
2 1 *REAR BUMPER SIDE RETAINER RH Nol Necessary 105.00FL *-FL
3 10 *REAR BUMPER CLIPS Necessary 70.00FL *55,00 FL
4 1 *REAR BUMPER CENTER RETAINER Nol Necessary 510.00FL *-FL
5 1 “REAR BUMPER REINFORCEMENT Repair 850.00FL *-FL
6 1 *REAR BUMPER REFLECTOR RH Cracked 48.00FL *48.00 FL
7 1 :mﬂ BUMPER PARKING SENSOR Shorted (1 Pc only) 580.00FL “285.00FL
8 1 *REAR BUMPER TOW COVER Not Necessary B0.00FL *-FL
g 1 “TAIL LAMP RH Cracked T90.00FL  *TB632FL
10 1 "TAIL LAMP GARNISH Serviceable B5.00FL *-FL
11 1 *BOOT LID Benl/Buckled 240000FL *2,36042FL
12 1 *BOOT LID REFLECTOR RH Cracked BS0.00FL *631.80FL
13 1 *BOOT LID EMBLEM E300 Necessary 115.00FL "102.00FL

F=Franchise pan. L=LisiiemDisc

Sub Total (§5) 8.993.00 6,528.40
- List Item Discount on L ltems 10.00/10.00% (S§) B899.30 652.84

Total Parts (S§)  8,093.70 5,875.56

[ Report was unsubmitted during this prinl-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 7/11/2019



Adjuster Report Page 3 of 3
Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
Mo Particulars Lab.Type Repairer's Amount
Labour ftems
1 TO CHEGK ELECTRICAL SYSTEM New 120.00 30.00
2 TO REMOVE & REFIX BOOT LID MECHANISM New 250.00 BD.OD
3 TO RESPRAY AFFECTED AREAS Mew 1,000.00 T00.00
4 TO RESET ELECTRICAL MODULE SYSTEM MNew 450.00 80.00
5 TO RENEW DAMAGED PARTS,STRAIGHTEN & REPAIR New 1,200.00 500.00

REAR END PANEL REAR FENDER & ALIGNED ALL

PARTS

Gross Labour Cost (S53) 3,020.00 1,390.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 7/11/2019



