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SG 98 MOTOR PTELTD y o

4001, Ang Mo Kio Industrial Park 1 #01-21 SINGAPORE 569622

Email:

Date: 22 August 2019

To : LKK

Attn :

Tel :

VEHICLE NO . FU 3246G

ACCIDENT DATE: 18 August 2019

Tel: 6452 4898 Fax: 6452 4868
sg_motor_enterprise@yahoo.com.sg

By Fax: 6256-4315

Kawasaki KRRZX 150

Description Qty Quotation $
1 Front Mudguard W/~~~ 1 190.00 %
2 Front Cowling (- 1 260.00
3 Visor Wblua 1 150.00
4 Handle Bar LH ™~y 1 155.00 X*
5 Clutch Lever Cuwa 1 65.00 +— .
6 Fuel Tank Do, A 1 22000 $SU-UU
7 Front LH Fairing - Centre (-_,,*[mw 1 190.00
8 FrontSignal IRH 0|3 M . NS balor 2 18800 L— 90 60O
9 Cover Set Bolt wuc [(wk 10 30.00
10 L/H Rear Tail Panel bam(mwy..b 1 160.00
11 Rear Centre Panel Hdken_ 1 180.00 “
12 Fork Tube 2 st 1 set 55000 & “
13 Fork Oil Seal Z R 2 9000 # L7
14 Fork Under Bracket £ AyAvia_ 1 25000 & v
15 Front Centre Guard - Lower (/e ) 1 250.00 “
16 Rear Tail Lamp n 1 155.00 %X
17 Front Rim 1 38000 Y.
Sub-Total 3,555.00
Less 10% 355.50
Sub-Total 3,199.50
[/) ?ﬁ'\/ Aot ?\?}\z (e 5 350 v L7
Ree
[V\ ‘ 2 ‘lﬁq 4—4.\ ?;M\ w“d\(_ m /
el 160 -od
70) At RH %mmk N rUC qo-0» |~ 3465 0
3294 -50
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VEHICLE NO . FU 3246G Kawasaki KRRZX 150
Nett items

1 Rear number plate >+ _ 18.00 “~
2 Towing fee WM " 40.00 X
3 Remove & replace necessary parts, align & etc ‘ 286-00 08|~
4 Remove & replace fork assy, fork oil seal & top up fork oil 18600 %Bo l,
5 Putty & respray paint work y "= 2 556-00 Qoo |-
6 Check wiring connections 5}{3 UV 8006 2» ‘,

~

/YW?f ({7N Jfﬁ Lé)'p o ’\;!ZH‘ Sub-Total MH 1,148.00

Nett Total 434750 3%34-50
1$ 3000| -

NB: This estimate was made from a visual
inspection only, any other damage parts or
labour require when repair commences, we

will advise you and submit supplementary
itern to you accordingly. 2&%— o\
Kindly revert upon completion c;-% loﬁ kﬂ’lal Q (%5%
Thank you

\

) [_SMM )

8 MOTOR PTE LTD J

the Repairer of the followng:
« To resurvey befo sr spray painting
« To display damaged pari(s| dunng resurvey
« Parts prices are subject ta coniirmation
» Third party survey is on a "W "nut Prejudice” basis
» No illegal modification(s) is allower .
o Supplementary item(s) must be resuryeyeo and ‘_'x'
is subject to final approval from Insurance Lompany /
Acknowledged by Repairer A (0
)
Q . P2 f
Signature: . N
Date: o3
L\
.



Nivitha (LKK Auto)

From: Ong Zi Hui <zihui_ong@sg.msig-asia.com>

Sent: Thursday, 22 August 2019 4:49 PM

To: assignments@Ilkkauto.com; admin-d@lkkauto.com
Cc: Crystal Lee

Subject: Survey Request - Manual Assigned

Please arrange PRI on bike FU3246G DOA: 18/08/19 SKS6749D (MSIG)

Manual Assigned

Dear LKK
Refer to the email below, please survey the vehicle.
We'll assign via Merimen once we receive the assignment from Motor Team.

Please contact us ASAP if you cannot attend this assignment

Thank you.

Ong Zi Hui
Admin Officer, Claims Serivces
D: +65 6643 1320 | F: +65 6225 7402 | zihui_ong@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220

9644 | F: +65 6225 6371 | Co. Reg. No. 2004122126 | msig.com.sg o @
AMemsec of QRETHNNE INSURANCE GROUF

From: Helene Phua

Sent: Thursday, 22 August, 2019 4:11 PM

To: 'Sg Motor' <sgmotor2000@yahoo.com.sg>

Cc: Muhd Ashik B Madi <ashik_madi@sg.msig-asia.com>

Subject: RE: Please arrange PRI on bike FU3246G DOA: 18/08/19 SKS6749D (MSIG)

Hi Leena,

Thank you for your selection.

We will proceed to assign LKK Auto Consultants Pte Ltd via Merimen at our end and update you upon confirmation.
Please do not contact them directly to prevent confusion.

Please be informed that our surveyor will also be conducting a post repair inspection within the stipulated timeline
under the protocol



Have a great week ahead!

Helene Phua
Admin Assistant, Claims Services
D: +65 6594 2493 | F: +65 6225 7402 | helene_phua®sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o © @ G

AMemser of B NTTaA0Y INSURANCE GROUP

From: Sg Motor [mailto:sgmotor2000@yahoo.com.sg]
Sent: Thursday, 22 August, 2019 2:05 PM

To: Helene Phua <helene phua@sg.msig-asia.com>
Subject: Re: Please arrange PRI on bike FU3246G DOA: 18/08/19 SKS6749D (MSIG)

g

EXTERNAL EMAIL: Be careful when you click any links or open any attachment(s). P S =S

Plse arrange for LKK Auto Consultants Pte Ltd to survey the bike.

Thank You

Regards
Leena

SG 98 Motor Pte Ltd

Blk 4001 #01-21

Ang Mo Kio Industrial Park 1
Singapore 569622

Tel: 64524898 Fax: 64526898

On Thursday. 22 August 2019, 11:51:48 am GMT+8, Helene Phua <helene_phua@sg.msig-asia.com> wrote:

HI Leena.

We reter o vour email dated 22082019,

Please chovse one surveyor from the list that you wish for us to appoint to conduct the pre-repair inspection:

1y Lkk Auto Consultants Pte Ltd
o

2y Pormteam Consultancy Pte Lid

3)  Automobile Inspection Services Pte Ltd



4) STA Inspection Pre Lid

X MSIG In-House Surveyvors

*This Fast-Lane settlement option is for clear-cut liability which MSIG will expedite offer @ 100% with express payment.
Priority will be given to those opted for our in-house surveyor*

To facilitate an expeditious claim settlement, we hope you are agreeable for the above surveyor to be the SJE (Single Joint
Expert)

If ot vour may wish to nominate any of the 10 surveyors listed below as the SJE. depending on their availability;

1) _Kalvin Ang 6) Frankie Pang
2)_Kenneth Kong 7) Ng You Han

3) Marcus Chua 8) Gary Soon

4) Henry Ng 9) Chow Bo Xiong
5)  Lau Kwok Kwong 10) Axel Lee

NB:
(a) “Fast lane settlement is not applicable for cases that liability is in dispute*

(b) If'both of us could not agree with each other's list of nominated SIE. we may still proceed to appoint a motor
surveyor to conduct a pre repair survey & post repair inspection within the timeline stipulated under the NIMA protocol.

We have created a dedicated motor survey mailbox for your motor survey request and pre-repair inspection. Moving forward,

pleasc email your survey request o motorsurvey(@seg.msig-asia.com

Thank vou

Have a great week ahead!

Helene Phua

Admin Assistant, Claims Services

D: +65 6594 2493 | F: +65 6225 7402 | helene_phua@sg.msig-asia.com



MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65
6220 9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o ©

AMemser of BV RRAHNNY INSURANCE GROUP

From: Sg Motor <sgmotor2000@yahoo.com.se>
Sent: Thursday, 22 August 2019 10:57 AM

To: Claims <claims@se.msig-asia.com>

Ce: Sg Motor <sg_motor enterprise@yahoo.com.sg>

Subject: Fw: Please arrange PRI on bike FU 3246G

[I_E-XTE RNAL EMAIL: Be careful when you click any links or open any attachment(s). =6 o S e

Atin: Motor Claims Dept

Plse arrange PRI as per attached

Thank You

Regards

Leena

SG 98 Motor Pte Ltd
Blk 4001 #01-21

Ang Mo Kio Industrial Park 1
Singapore 569622

Tel: 643524898 Fax: 64526898



+=- Forwarded message -----

From: Sg Motor <sgmotor2000@yahoo.com.sg>

To: Motor Survey <motorsurvey(@sg.msig-asia.com>

Ce: Se Motor <sg_motor_enterprise(@yahoo.com.sg>

Sent: Tuesday. 20 August 2019, 04:54:37 pm GMT+8

Subject: Please arrange PRI on bike FU 3246G

Attn: Claims Dept

Dear Sir'Madam

Please arrange PRI on bike FU 3246G.

Thank You

Regurids

Linda

SG 98 Motor Pte Ltd
Blk 4001 #01-21

Ang Mo Kio Industrial Park 1
Singapore 569622

Tel: 64524898 Fax: 64526898

cOt NOTICE

ny attachments) may contain information that is privileged or confidential. The sending of this e-mail to any person other than the
e b not @ wawer of the privilege or canfidentiality that attaches to it. If you are not the intended recipient, please notify the sender
wmi ate 1he email and go not copy. distnbute or disclose its contants



8/28/2019 Adjuster Immediate Advice
Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coregno:tsssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com

To: MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933

Attn:  Muhd Ashik B Madi Date: 28 Aug 2019

Preliminary Advice

Insured Vehicle No : SKS6749D

TP Vehicle No : FU3246G Accident Date : 18/08/2019
Make : KAWASAKI KRR ZX150 M Assignment Date : 23/08/2019
Date of Inspection  : 23/08/2019 Est. Duration of Repair :4.00
Inspection At : SG 98 MOTOR PTE LTD (HQ)

BLK 4001 ANG MO KIO INDUSTRIAL PARK 1 #01-21
SINGAPORE 569622

Point of Impact / General Description of Damages
The vehicle sustained impact / damages n/s & o/s body and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :S% 5,181.50
Revised Amount :S% 3,296.50
Check Items (Estimated) :S% 0.00
Total :S% 3,296.50
Lump Sum Repair :S$

Total Loss Consideration

New for Old Value :S%
Pre-Accident Value :S$
COE / PARF Rebate :S§
Salvage Value :S$
Margin for Repair :S§

Remarks
( ) The vehicle is economical/not economical for repair.

( X ) The above survey was conducted on a 'without prejudice’ basis.

https://singapore.merimen.com/claims/index.cfm?fusebox=8VCdoc&fuseaction=dsp_viewersmart&docid=4 3645879&preview=1&nolayout=1&CFl... 111



MWHN 13109684 | Wah Hong Motors & Credit Pta Lid - HQ Your NCD will be affected due to late repor‘ting
ENTRY DATE & TIME: 20/08/2018 19:38

SUBMITTED BY: Thye Swee Beng Actual e-Filling Submission Date & Time: 20/08/2019 19:52

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please rapon cor‘rec.tll the details of the accident to speed up the claims process

2. This Form must be completed by the Policyholder and/or the Authorised Driver,

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of matarial facts may allow insurance companies to
repudiate policy liability

4. The issue and acceptance of this Form by insurance companies is nol an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapora (GIA) for
archiving and that coples of this repart will, for a fee, be made available upaon application by interested parties

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the repart being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 20/08/2019 19:36

Date Of Accident 18/08/2019 16:35
Exact Location Of Accident EUNOS ROAD 8
Country/State of Loss SINGAPORE

Vehicle Registration Number FU3246G
Insured/Policyholder

Name Of Registered Owner MUHAMMAD JUZAILI BIN JURIY
NRIC No $9929039J

Emall Address NOEMAIL

Mobile Phone No (LOCAL) +65-87498104
Alternative Phone No OFFICE-87498104
Vehicle Particulars

Manufacturer KAWASAKI

Model KRR ZX150-148CC (M)
E;icgrzégsjseen:or which vehicle was being used at PRIVATE USE

Are you claiming under your own insurance policy

for repair to your vehicle? NO

If No, Please state action to be taken THIRD PARTY

Vehicle Category MOTORCYCLE
Insurance Company

Name of Insurance Company SOMPO INSURANCE SINGAPORE PTE. LTD.
Type Of Coverage THIRD PARTY

Fleet Policy NO

Policy Number D19MTMCO1005556
Cover Note Number

Driver

Name of Driver MUHAMMAD JUZAILI BIN JURIY
NRIC No S99290394

Date Of Birth 13/09/1999

Occupation INDOOR

Date Of Driving Pass 21/06/2018

Driving Experience 1 YEAR AND 1 MONTH
Gender MALE

Mobile Number (LOCAL) +65-87498104
Fax Number

Contact Number OFFICE-87498104
EMail Address NOEMAIL

Page 1 of 17



BLK 23 BALAM ROAD
#02-187

Postcode 370023
Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured OWNER

Address

Vehicle Registration Number of Driver's Own -
Vehicle =

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - CROSS JUNCTION

Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle)

involved in the accident 2

Was any body injured in the Accident? YES

Was any injured conveyed to hospital by

ambulance? NG

Was any other material or property damaged? YES

| hai\{e‘ been approached by unknown'person{s} NO

soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1

Details of Police Action

Was the accident reported to the police? YES

If Yes,Please state which Police Station

Police Station Name MACPHERSON NEIGHBOURHOQD POLICE POST
Police Station Address ggngé_RKEM PIPIT ROAD #01-82/84 , POSTCODE: 370054 , COUNTRY
Police Station Contact TEL NO: 1800-7449999 - FAX NO: 65476366
Was notice of intended Prosecution given? NO

If Yes,against whom?
Circumstances of Accident
PLEASE REFER TO THE POLICE REPORT.

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
Vehicle Registration Number SKS6749D

Vehicle Make/Madel/Colour
Details Of Properties

Vehicle Category PRIVATE CAR
Name of Driver LINDA GUNARSO
NRIC/Passport Number S77643071
Contact Number

Address

Postcode

Insurance Company Name

Page 2 of 17



Nature Of Damage

No. Of Passenger (Including Driver)

Name

Approximate Age

Injuries Sustain

Injured person in which vehicle?
Were seat belts worn?

Was this injured conveyed to hospital by
ambulance?

Address

Postcode

DETAILS OF INJURED PERSON 1

FU3246G
NO

NO

Page 3 of 17



Sketch Plan Pg. 1 .

SKETCH PLAN

IMPORTANT NQOTICE

1. Please report carrectly the details of the accident to speed up the claims process.

2. This Form must be @ Pollcyholder and iver,

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresantation or withholding of matarial
facts may allow Insurance companles to repudiate pollcy llabifity.

4, The Issue and acceptance of this Form by Insurance companles is not an admission of policy llability on the part of the insurance
companles.

false reporting may be refe| e Pollee for Inv on.

6. The report will be forwarded by the Insurers of the GIA Records Management Centre established by the General Insurance
Assoclation of Singapore (GIA) for archiving and that caples of this report wlll for a fee be made avallable upon application by

Interested parties.

7. By the lodgment of this report to the Insurers, you hereby consent to the archiving of this report at the centre and to coples of
the report being made avallable aforesald.

8. Caonsent under the Personal Data Protection Act (PDPA)

| understand, acknowledge, agree and consent that:

(a)

(b)

(c)

(d)

()

My insurer, my workshop and the General Insurance Association of Singapore (“GIA") may/are permitted to collect, use,
disclose and/ar process my personal data/personal information set out In this [form] and any other personal Information
provided by me or possessed by my Insurer (collectively the "Personal Informatien”) and disclose and transfer such
Persanal Information to all Insurer{s) who have Insured vehlcle{s) involved in this accldent (all Insurer{s) who have Insured
vehicle(s) invelved In this accldent shall be collectively referred to as the "Insurers”), the Insurers’ lawyers/law firms, the
Monetary Autharity of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
af :
(1} procassing, handling and/or dealing with my claims Including the settlement of the claims and any necessary
investigations relating to the claims;

[ii) Investigating the accldent and/ar my claims;
(ifi) carrylng out and/or dealing with my instructions or responding to any enquirles by me;

(iv) adminlstering my claims {Including the malling of correspondence, statements, Invoices, reports or notices to me,
which could Involve disclosure of certaln personal data about me to bring about dellvery of the same as well a5 on the
external cover of envelopes/mall packages); and/or

(v) complying with applicable law In administering, processing, handling and/or dealing with my claims.(collectively the
"Purposes”)

all Insurer{s) who have Insured vehicle{s) Involved In this accldent and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/ar process my Personal Informatlon for ane ar more of the above Purpases; and

my Personal Infarmation may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or mare of the above Purposes,

my Personal Information will also be callected and used to complle clalms histary for the purpose of fraud detectlon,
Investigation and management in present and all future clalms.

the informatlan so collected under (d) above may be shared [ disclosed:

{i} to all insurers and/or any other third parties that assist in evaluating, Investigating, contralling or managing fraud,
regulators, law enforcement and government agencles as reasonably required for the purposes stated, or

{Il) for complying with requirements under any reguiations, [aws or court arders.

il %

Pollcyholders Signature Driver's Signature Reporting Centre Personnel’s Signature
Date &Time: a0 | 8 /2019 (IF driver Is not the policyholder) Name:
g™ Date & Time: NRIC/FIN No.:

GLAITMC Skele hilnFonn_ Vi
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SKETCH PLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT |

TSRS _?vs\m _{lpiw-fw" T{}ml"jh%l‘&?%bj

DECLARATION
|/We declare the foregoing particulars are true In every respact.

Pnll:vhuld/ﬂgnature Drlver's Signature Reporting Centre Persannel’s Signature

Date &Time: 20 (8209 {If driver Is not the policyholder) Name:
bep™ Data & Time: NRIC/FIN No.:

GIAHMC SkatehPlanforn 3
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SINGAPORE
. POLICE FORCE.

Police Station Of Origin:
MacPherson NPP

54 Pipit Road #01-82/84 SINGAPORE

370054
Tel No: 1800-7449999

REPORT OF A TRAFFIC ACCIDENT

QT

90818/2103

1of4
Report No. T/20190818/2103

Station Diary No.:

Date/Time Report Made: Vide Report No.:
18/08/2019 20:21 42
Informant’s Particulars :
Name of Informant: Address:
MUHAMMAD JUZAILI BIN JURIY APT BLK 23 BALAM ROAD #02-187 SINGAPORE 370023
ID Type / ID No.: Contact No.:
NRIC NO / S9929039J Home/Office: Mobile: 87498104
Nationality: Email:
SINGAPORE CITIZEN
Sex: Age: Date of Birth: Type of Informant:
Male 19 13/09/1999 Rider
Race: Language: Institution / School Name:
Malay English
Occupation: Driving Licence Information:
PRODUCTION TEAM Class: 2B Date of Expiry:
General Information of the Accident ' :
Type of Injury Dr?nk Datgﬂ“lme of Type of Location:
Acciterit Others Drive: Accident: T-Junction
No 18/08/2019 16:35
Location:
Along Road 1
EUNOS ROAD 8
Exact location Eunos Rd 8 inside Yellow Box
Weather: Road Surface: Road Speed Limit:
Clear Dry
Traffic Flow: Traffic Control: Traffic Volume:
Two Way Not Controlled Moderate
Type of Collision: Anyone conveyed by
Between Moving Vehicles - Head To Side ambulance:
No
Details of Vehicle Involved : = - S
Vehicle No. | Type Make __|Model ~ | Color | Condition | No of Passenger |
FU3246G | Motorcycle KAWASAKI KRRZX150 | Blue Seriously | 0
Damaged
SKS6749D | Car VOLKSWAGO Seriously | 2
N Damaged
Details of Vehicle Insurance e PR AT AR ey
Vehicle No. | Insurance Company Insurance No  Effective Expiry Date
FU3246G TENET SOMPO INSURANCE PTE D19SMTMCO0100555| 09/07/2019 | 08/07/2020
LTD. . 6




POLICE FORCE ISR Ao

0190818/2103
Police Station Of Origin: Lok
MacPherson NPP Report No. T/20190818/2103
54 Pipit Road #01-82/84 SINGAPORE ’
370054 CONTINUATION OF REPORT
Tel No: 1800-7449999 ;
Details of Person Involved
Any Pedestrian Involved: No -
No. of Pedestrians Injured: NIL | Use of Pedestrian Crossing: NA
Rider =5l 3 5 : o : - :
Name MUHAMMAD JUZAILI BIN JURIY ID No. $9929039J
Related Vehicle | FU3246G (Motorcycle) Contact No.| 87498104
Hospital/Clinic | ACCESS MEDICAL (CIRCUIT ROAD) Class of Class: 2B
Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | 18/08/2019 Date Discharge | 18/08/2019
No. of Days granted Medical Leave | 03 Degree of Injury | Slight
Driver : PR A : e o
Name LINDA GUNARSO ID No. S7764307I
Related Vehicle | NIL Contact No.| NIL
Hospital/Clinic | NIL ' Class of Class: NIL
Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | NIL Date Discharge | NIL
No. of Days granted Medical Leave | NIL Degree of Injury | NIL

Brief Details. .

On 18/08/2019 at about 04:35PM, | was riding my bike FU3246G Kawasaki/Blue travelling along Eunos
Rd 8 at the right lane. As | was maintaining at the said road, out of sudden one vehicle SKS6749D
Volkswagen making a right turn towards Lifelong Centre Junction. The said driver stop the vehicle in the
yellow box as the driver realized that the distance between me and the vehicle was very closed.

Immediately | applied my emergency break but could not stop in time and due to that accident happened
as | hit onto her left front side bumper and | felt on the left side. A few passerby render assistance and |
also realized that the driver did come out from the vehicle. | did seek assistance from a passerby to call
for Traffic Police and ambulance which they did. Shortly after that the lady driver came out from the
vehicle but she did approached about my condition. After which the lady driver husband came to the
location and informed that to claim the matter through insurance.

Subsequently Traffic Police and ambulance attended to me. | wish to state that | did not conveyed to
hospital but | did when to private clinic for further check up at B/88 Curcuit Road #01-965 (Access
Medical). The doctor informed that | only suffered abrasion and swelled on my both legs. Doctor gave me
03 days Medical Leave from 19/08/2019 to 21/08/2019. Serial MC Chip: 2-529727
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MacPherson NPP - Report No. T/20190818/2103
54 Pipit Road #01-82/84 SINGAPORE

370054 ' ' CONTINUATION OF REPORT

Tel No: 1800-7449999

Sketch Plan
Informant is not able to provide sketch plan

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference.

Signature Of Informant:

AN

Signature Of Interpreter: Date/Time:

Signature Of Officer Recording The }
G/
Sgt 3 MUHAMMAD DJAMADIL B

Not applicable N 18/08/2019 20:21
Officer In Charge Of Case: " Classification Of Case:
TP/AEIT/

Sgt 2 SHARIFAH NOR FARIZAN BINTE SYED

MOHD SAID '

Contact No.: 65476172 [y ;e
Authentication Stamp i '
NP168




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
23 Aug 2019 Pending for Survey
Main |19 Aug 2019 15:29 ssszuool.oo ss\:.ooo.oo Report
Edit Adj Rpt I Edit Estimates ew Rpt Eancal Gaca |
r Main Reference Claim Details Documents Show All
CLAIM SUBFOLDER DETAILS | [Created by insurer]
Insured: LINDA GUNARSO, 1D: S77643071, Tel: +6598233080, Email: NOEMAIL
Main .
Claimant: MUHAMMAD JUZAILI BIN JURILY, ID: S9929039)
Vehicle Reg. . | 18/08/2019 16:00 - :59
No.: FU32466 Date of LosS: | 1513 Months and 16 Days From LTA Reg Date (Man Yr)]
. Policy/Cover |A29121094AV2 (Comprehensive)
Claim Type: | TP / 603343 Note No.:  |Coverage: 26/04/2019 - 28/04/2021
Vehicle Reg.
No. SKS6749D '(’gi"aﬁm:n
{Insured): !
Excess: 54$500.00

Repairer: Sg 98 Motor Pte Ltd (HQ) BLK 4001 ANG MO KIO INDUSTRIAL PARK 1 #01-21, 569622 Ang Mo Kio - Tel: 64524898
jiandli"d | MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handied by Muhd Ashik B Madi - 6594 2548]
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by BRYAN TANI] ... [Final Rpt due 22/09/2019]
Driver/Custo
dian LINDA GUNARSO (42 / Female) , NRIC: S77643071, Tel: +6598233080 Email: NOEMAIL
(Insured):
Adj Asg. on WP. (Manual Assign). Liab: 100%. Agree on SJE. Assign: LKK Auto Consultants Pte Ltd, Contact: Leena @ 6452 4898. Manual
Remarks: assigned to LKK via email on 22/08/19.
ASSOCIATED MAIL RECEIVED View All I Compose Case Mail I
There are no mail for this case.
ALL ASSOCIATED TASKSE View All | _Search Tasks | Create New Task | Complete |

Due Date Priority Type Task Group Subject Hand| Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 25/11/2019



Merimen e-Claims

Claim Documents

*FU3246G (603343)
[SKS6749D]
™”

MUHAMMAD JUZAILI BIN JURIY
Aug 18 2019 4:00PM
[LINDA GUNARSO]

Sg 98 Motor Pte Ltd

Page 1 of 3

Upload Documents I Upload Photas I Compose New Latter ] View
Assessment Reports 1perpage | v|| M
No | Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 [23/08/19 09:40 :ﬁgﬁmgwb. Claimant: LINDA GUNARSO @ | Load HTM
No | Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 28/08/19 17:27 Adjuster Immediate Advice Load HTM
Photos/Images 3perpage (vl M
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |15/10/1913:34 | General View Load 6 | M
2 |15/10/19 13:34 General View € | Ladic | M
3 |15/10/19 13:34 General View 0 | warc o
4 |15/10/19 13:34 General View Load 06 | M
5 |15/10/19 13:34 General View €& | wadirc | M
6 |15/10/1913:3¢ | General View 6| waic |
7 |15/10/19 13:34 General View Load PG | ]
8 |15/10/19 13:34 General View 8 | adirc | M
9 |15/10/19 13:34 General View 8 | Load PG
10 [15/10/19 13:34 General View € | Load IpG
11 [15/10/19 13:34 General View @ | Ladirc | M
12 |15/10/19 13:34 | General View € | wadirc | M
13 |15/10/19 13:34 General View € | wadirc | M
14 |15/10/19 13:34 | General View €| Ladirc | M
15 |15/10/19 13:34 General View € | wadirc | M
16 [15/10/19 13:34 General View 8 | wadirc | &
17 |15/10/19 13:34 | General View Q| wadirg | &
18 |[15/10/19 13:34 General View 8| wadirc | &
19 [15/10/19 13:34 General View © | wadicg | &
20 |15/10/19 13:34 General View © | wadirc
21 |15/10/19 13:34 General View 8 | LoadirG
22 |15/10/19 13:34 General View B wadirc | &
23 |15/10/19 13:34 General View @ | Load G
24 |15/10/19 13:34 General View @ | loadirc | M
25 |15/10/19 13:34 General View € | adwc | M
26 |15/10/19 13:34 General View 8 | wadirc | M
27 |15/10/19 13:34 General View O | wadirc | M
28 |15/10/19 13:34 General View n Load IPG ¥}
29 [15/10/19 13:34 General View n Load IPG ¥4
30 |15/10/19 13:34 | General View © | wadic | H
31 [15/10/19 13:34 General View O | Ladirc | M
32 |15/10/19 13:34 | General View € | wadirc | M
33 |15/10/19 13:34 | General View O | adirc | M
34 |15/10/19 13:34 General View 0 | wadirc | ¢
35 |15/10/19 13:3¢ | General View €| wadirc | A
36 |15/10/19 13:34 | General View € | adirc | M
37 |15/10/19 13:34 General View © | warc | 4

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 25/11/2019
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Assessment Reports {1perpage  [v]| M
No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
38 [15/10/1913:34  |General View 8| ladirc [ 1
39 |15/10/19 13:34 General View 6 | wadirc | M
40 |15/10/19 13:34 General View 0 | wadic | M
41 |15/10/19 13:34 General View € | Ladic | M
42 |15/10/19 13:34 General View ) | LoadirG
43 |15/10/19 13:34 General View € | Wadirc | M
44 |15/10/19 13:34 General View Load G |
45 |15/10/19 13:34 General View 8 | Load PG
46 |15/10/19 13:34 General View & | Load PG
47 |15/10/19 13:34 General View € | wadirc | M
48 |15/10/19 13:34 General View 8 | oadirc | M
49 [15/10/19 13:34 General View € | wadirc | i
50 |15/10/19 13:34 General View € | wadirc | M
51 |15/10/19 13:34 General View € | wadirc | M
52 |15/10/19 13:34 General View € | adirc | M
53 |15/10/19 13:34 General View 0| Ladirc | &
54 |15/10/19 13:34 General View @ | wadirc | &
55 |15/10/19 13:34 | General View € | LoadirG
S6 |15/10/19 13:34 General View © | wadirc | ¥
57 |15/10/19 13:34 General View © | LoadirG
58 |15/10/19 13:34 General View B adirc | &
59 [15/10/19 13:34 General View © | Ladirs
60 [15/10/19 13:35 General View 8 | adic | 4
61 [15/10/19 13:35 General View 8 | wadirc | M
62 |15/10/19 13:35 General View @ | wadic | M
63 |15/10/19 13:35 | Odometer Reading é load PG | &4
64 |15/10/19 13:35 Chassis Number € | Loadirc | M
65 |15/10/19 13:36 | Reinspection Photo | wadirc | &
66 |15/10/19 13:36 Reinspection Photo @ | adirc | &4
67 |15/10/1913:36 | Reinspection Photo Q| wadirc | M
68 |15/10/19 13:36 Reinspection Photo € | Ladirc | M
69 |15/10/19 13:36 | Reinspection Photo Q| wadirc | 4
70 |15/10/19 13:36 Reinspection Photo @ | wadirc | M
71 [15/10/19 13:36 Reinspection Photo @ | wadirc | ¥
72 |15/10/19 13:36 Reinspection Photo 0| wadirc |
73 |15/10/19 13:36 Reinspection Photo 0| adirc | &
74 |15/10/1913:36 | Reinspection Photo € | wadrc | &
75 |15/10/19 13:36 Reinspection Photo 8 | wadirc | M
76 |15/10/19 13:36 Reinspection Photo € | Ladwc | M
77 |15/10/19 13:36 Reinspection Photo € | wadirc | M
78 |15/10/19 13:36 | Reinspection Photo €@ | adirc | 4
79 |15/10/19 13:36 | Reinspection Photo @ | wadirc | M
80 |15/10/19 13:36 | Reinspection Photo 0| wadirc | A
81 |15/10/19 13:36 Reinspection Photo 8| adirc | &
82 |15/10/1913:36 | Reinspection Photo | wadirc | &
83 |15/10/19 13:36 Reinspection Photo 0 | adirc | A
84 [15/10/19 13:36 Reinspection Photo &) | Load irG
85 |[15/10/19 13:36 Reinspection Photo o Load IPG M~
86 [15/10/1913:36 | Reinspection Photo 8 | Lad e
87 |15/10/19 13:36 Reinspection Photo @ | lLoadirc | M
B8 |[15/10/19 13:36 Reinspection Photo n Load JPG ¥4
B9 |15/10/19 13:36 Reinspection Photo € | wadrc | M
90 |15/10/19 13:36 Reinspection Photo €| wadirc | M
91 |15/10/1913:36 | Reinspection Photo @ | wdirc | &
92 |15/10/1913:36 | Reinspection Photo © | wadirc | &
93 |15/10/19 13:36 Reinspection Photo 6 | wadirc | A
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Assessment Reports

11 per

page  [v]

No |Finalized On

MSIG Insurance (Singapore) Pte. Ltd. (HQ)

Thumbnail

Lad

94 |15/10/19 13:36

Reinspection Photo

95 |15/10/19 13:36

Reinspection Photo

Load JPG

Load JPG

96 |[15/10/19 13:36

Reinspection Photo

Load PG

97 |15/10/19 13:36

Reinspection Photo

Load IPG

98 |15/10/19 13:36

Reinspection Photo

Load JPG

99 |15/10/19 13:36

Reinspection Photo

Load PG

100 | 15/10/19 13:36

Reinspection Photo

Load JPG

121 |12/11/19 17:33

-

After Repair Photo

Load JPG

%]

Prin

[4] %]

e %

£ %]

o %]

Li) %]

e %

L) %

101 |15/10/19 13:36 Reinspection Photo €| wadirc | M
102 | 15/10/19 13:36 Reinspection Photo 8 | wadirc |
103 | 15/10/19 13:36 Reinspection Photo & | Load PG
104 |15/10/19 13:36 Reinspection Photo €| wadirg | M
105 [15/10/19 13:36 | Reinspection Photo 6 | adirc | M
106 | 15/10/19 13:36 Reinspection Photo € | adirc | M
107 | 15/10/19 13:36 Reinspection Photo € | Ladirc | M
108 | 15/10/19 13:36 Reinspection Photo @ | wadirc | M
109 |15/10/19 13:36 | Reinspection Photo @ | wadirc | &
110 | 15/10/19 13:36 Reinspection Photo € | wadirc | M
111 |[15/10/19 13:36 Reinspection Photo € | wadrc | ¥
112 |15/10/19 13:36 Reinspection Photo © | wadirc | ¥
113 |15/10/19 13:36 Reinspection Photo | wedirc | A
114 | 15/10/19 13:36 Reinspection Photo 8| wadirc | &
115 | 15/10/19 13:36 Reinspection Photo 8| wadirc | M
116 | 15/10/19 13:36 Reinspection Photo €| adirg | M
117 12/11/19 17:33 After Repair Photo € | wadrc | M
118 [12/11/19 17:33 After Repair Photo € | wadire | M
119 [12/11/1917:33 | After Repair Photo 8 | wadirc | M
120 [12/11/19 17:33 After Repair Photo € | Ladic | M
1] %

(1] ||

122 {12/11/19 17:33

After Repair Photo

Load JPG

Documentation

1

\-]
2

page vl ¥

No |Finalized On

MSIG Insurance (Singapore) Pte. Ltd. (HQ)

Thumbnail | Print

. TP GIA RPT (FU3246G)
1 |23/08/19 09:40 From:0D - Reg. No: SKS6749D, Claimant: LINDA GUNARSO o Load PDF
23/08/19 09:41 PRI € | Load PDF
3 |23/08/1915:17 | Agree on SIE © | LoadpoF
No |Finalized On MSIG Insurance (Sing e) Pte, Ltd. (Internal Surveyor) Thumbnail | Print
1 23/08/19 15:27 Survey Request - Manual Assigned n Load PDF
Documents Checklist
DOCUMENTS CHECKLIST Reset | save | print |
There are no document checklists configured.
Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)
~,
v
Show Remarks To: [ Handling Insurer
Note: Remarks are private unless you show it to other parties,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 25/11/2019



Adjuster Report

Page 1 of 3

LKK Auto Consultants Pte Ltd (coregno1ssso71ser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG19014832/DQF3E2

Date: 25/11/2019
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd.  Policy No: A29121094AV2
yamant . FU3246G Insured Vehicle No: SKS6749D
Date of Loss: 18/08/2019 Nature of Claim: TP Claim No: 603343
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: FU3246G
Make & Model: KAWASAKI KRR ZX150 M, 149cc (M) Engine No: KR150EEA54381
Reg. Date: 02/01/2002 (Man. Year: 2001) Chassis No: KR150KA54381
Colour: Blue Odometer: 38220 km
Engine Capacity: 148 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes

Handbrake (Serviceable):
CONDITION OF TYRES

Yes Engine Modification:

Pre-accident Condition:

Front Tyre Size: 70/90 R17 Rear Tyre Size: 80/90 R17
Front Left Side: Maxxis 3 mm Rear Left Side: Maxxis 3 mm
Front Right Side: 0 mm Rear Right Side: 0 mm
The above values represent the remaining tyre treads depth
ICOST OF CLAIMS - R;pairer's Adjuster's Difference  Diff %
Parts 4,357.50 3,316.50 1,041.00 23.89
Miscellaneous Items 0.00 0.00 0.00
Labour 1,130.00 510.00 620.00 54 .87
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 5,487.50 3,826.50 1,661.00 30.27
Approved Total (Overridden) (S$) 3,000.00
Nett Amount (S$) 5,487.50 3,000.00 2,487.50 45.33
INSPECTION
Date of Assignment: 23/08/2019
Date Inspected: 23/08/2019 Inspected At: Sg 98 Motor Pte Ltd (HQ)
BLK 4001 ANG MO KIO INDUSTRIAL
PARK 1 #01-21
Singapore 569622
Estimated Period of Repair: 4.0 days
Adjuster: BRYAN TANI Manager: SHIAU CHAN

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 25/11/2019
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REPAIR DETAILS

Reference |
Part Source: (Last Synchronised: 22 Nov 2019) |
Parts: N/A KAWASAKI KRR ZX150 M 149cc (M) (Model not available in database) |
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for FU3246G)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
|Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT MUDGUARD Repair 190.00 FL *FL
2 1 *FRONT COWLING Cut 260.00FL *260.00FL
3 1 *VISOR Broken 150.00FL *150.00FL
4 1 *HANDLE BAR LH Not Necessary 155.00 FL *-FL
5 1 *CLUTCH LEVER Cut 65.00FL *65.00FL
6 1 *FUEL TANK Dented 550.00FL *550.00FL
7 1 *FRONT LH FAIRING - CENTRE Cut / Broken 190.00FL *190.00FL
8 1 *FRONT SIGNAL L/RH O/S NotNecessary / N/S Broken 180.00FL  *90.00FL
9 10 *COVER SET BOLT Necessary / Cut 30.00FL *30.00FL
10 1 “L/H REAR TAIL PANEL Broken / Dislodged 160.00FL *160.00FL
1 1 *REAR CENTRE PANEL Broken 180.00FL *180.00FL
122 1 *SET FORK TUBE Distorted 550.00FL *550.00FL
13 2 *FORK OIL SEAL Necessary 90.00FL *90.00FL
14 1 *FORK UNDER BRACKET Distorted 250.00FL *250.00FL
15 1 *FRONT CENTRE GUARD - LOWER Cracked 250.00FL *250.00FL
16 1 *REAR TAIL LAMP Not Necessary 155.00 FL *FL
17 1 *FRONT RIM Not Necessary 380.00FL *-FL
18 1 *REAR EXHAUST PIPE Cut 350.00FL *350.00FL
19 1 *REAR RIGHT TAIL PANEL Cracked 180.00FL *160.00FL
20 1 *FRONT RH FAIRING Cracked 190.00FL *190.00FL
21 1 *FRONT INNER PANEL Cracked 150.00FL *150.00FL
22 1 *REAR NUMBER PLATE Bent 18.00FS *18.00FS
23 1 *FRONT TYRE Not Necessary 150.00FS *-FS

F=Franchise part. S=SpcNett. L=ListitemDisc
Sub Total (S$) 4,823.00 3,683.00
- List Item Discount on L Items 10.00/10.00% (S$) 465.50 366.50

Total Parts (S$) 4,357.50  3,316.50

Report was unsubmitted during this print-out. ]

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 25/11/2019
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Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour Items
1 TOWING FEE New 40.00 0.00
2 REMOVE & REPLACE NECESSARY PARTS, ALIGN & ETC New 280.00 200.00
3 PUTTY & RESPRAY PAINT WORK New 550.00 200.00
4 CHECK WIRING CONNECTIONS New 80.00 30.00
5 REMOVE & REPLACE FORK ASSY, FORK OIL SEAL & New 180.00 80.00
TOP UP FORK OIL
Gross Labour Cost (S$) 1,130.00 510.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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