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...CLAIM SUBFOLDER...(Pending for Survey Report)

| CLAIM SUBFOLDER TRACKING

Lase hotified Est Submitted [Adj Assigned |Ad) Hpt Adi Submitied " AU el | Statlis —
' ' 23 Aug 2019 - | Pending for Survey
| il | 04 Feb 2019 11:24 ' ; Report
, - Edit Adj Rpt | | |_Cancel Case |

Main Reference Claim Details Documents

| CLAIM SUBFOLDER DETAILS - - [Created by Insurer]

| insured: | LEE CHOR HENG, ID: 51465501H, Tel: +6596784431, Email: LEEGIRCORP.COM.SG
':'Ehjche Rag. 5]{“24“?? Date of Loss: [29!&1.‘2019 17:00 - :59

. | :
Claim Type: | OD / 20993291125G | oer 210039896604 (Comprehensive) .

i~ = _ — __liae e
{ Repairer: Premium Automobiles Pte Ltd (UBI) 55 Ubl Road L, 408699 Ubi - Tel: 67685828/9827/9911 == S
Hanciing AIG Asia Pacific Insurance Pte. Ltd, (SG) - Tel: 65-6419-3000

| Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD RASUL] ... [Final Rpt due 03/09/2019] |
LEE CHOR HENG (57 / Male), NRIC: S1465501H, Tel: +6506784431 Email: LEE@IRCORP.COM.SG

. iassoéinﬁn MAIL RECEIVED

view All | Compose Case Mail | |}
There are no mail for this case.

ALL ASSOCIATED TASKS= View All | Search Tasks | Create New Task | _Complete | °

Due Date Priority Type Task Group Subject Handler Assigned By Campleted On Created On Done?

|| Mo results.



Yvonne Wung (LKK Auto)

From: Yvonne Waong (LKK Auto)

Sent: Maonday, August 26, 2019 4:55 PM
To: Claims; SUR

Subject: OD CLAIMS FOR SKR 2407 ¥

Dear George Wong

As instructed by our client, please proceed to repair the insured vehicle SKR2407Y (excess $800/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434 to
arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right not to pay if there is no valid approval obtained before repair.

Thank you.

Best Regards,

Yvonne Wong (Ms) | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: yvonnewong@lkkauto.com | fax; 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408g933)

From: Claims [mailto:claims@premiumauto.com.sg]

Sent: Wednesday, August 21, 2019 5:19 PM

To: SUR <sur@lkkauto.com>; assignments <assignments@Ilkkauto.com>

Ce: claims@premiumauto.com.sg

Subject: OD CLAIMS FOR SKR 2407 Y

Dear all,

Please assist to register own policy claim for the above mentioned vehicle.
Attached is the GIA for your reference.

Kindly arrange for survey on this coming Friday @ 10am.

Address : 281 Alexandra Road Singapore 159938

Thank vou.



£ AUDIT TRAIL
M. on

1 30 Jan 2019
15:10

30 Jan 2019
15:10

5 23 Aug 2019
11:24
23 Aug 2019
11:24
23 Aug 2019
11:24
23 Aug 2019
11:24
| 23 Aug 2019
| 11:24
g 23 Aug 2019
11:24
g 23 Aug 2019
| 11:24
23 Aug 2019

A 11:24

1 23 Aug 2019
14:00

23 Aug 2019

14:00

23 Aug 2019
13 j4.00
23 Aug 2019
1% j4:17
| 23 Aug 2019
|15 14:20
23 Aug 2019
15:05

23 Aug 2019
17 15:10
26 Aug 2019
07:57
26 Aug 2019
| 19 07:57
| L. 26 Aug 2018
|20 15:39
26 Aug 2019
15:39

16

hE:]

21

Date From

[ACTIVITY
No record

';I:'Ie_r'iTen Billing fur_Ei'iI:_ case - Tr_a_ns_acﬁuﬂ Hurt_nrr

2255581

Audit

Clm Veh Model Changed

Clm Created

Clm Registration
Modified

Adj Clm Retrieved
Adj Co Assigned
Adj Next Rpt Changed

Adj Mandate Set

Clm Registration
Modified

Clm Veh Model Changed

Adj Adjuster Assigned

Adj Rpt Initiated

Clm Dtl Modified

Clm Details Notified

Adj Im. Advice
Submitted

Adj Mandate Request

Clm Registration
Modified

Clm Registration
Modified

Clm Registration
Modified

Label Added

Adj Next Rpt Changed

Adj Mandate Set

£l E] »| pateTo

Claim Audit

Remarks

Reg No: SKR2407Y. Policy No: 2100398966-04. Acct Date: 2019/01/29. Clai_m T'y_p
e: SC, Insurer: AlG Asia Pacific Insurance Pre. Ltd. {SG). Ins.Status => Notificatio

n, Created from SAS:MPA119014356
Setl.Type:3->0. Claim Type:5C->00D.

Adj: LKK Auto Consultants Pte Ltd (HQ)
LKK Auto Consultants Pte Ltd (HQ):

Mext Rpt:Final Rpt.Due Date:2019/09/03
Approved:8000.00.Reinsp:Adj decides.
Rep:1137->200611.

(201410) AUDL A 2.0 TFSI MU (A).

[None] == MOHD RASUL

JP] Reg. Date: -= 2015/01/27,

Mext Rpt:Final Rpt.Due Date:2019/08/03

Cur.Req:4055,00: DAMAGED CONSISTENT, REPAIR COST ECONOMICAL

Init.Est.;-=5,000 - 6,000, 2F Remarks: -> Not Applicable, GST: -= 7.00.

Acet Time:17:30:00->17:00:00. Pol No;2100398966-04-> 2100398966,

Excess: -> 8500.00.

(20226):Coverage Confirmed,

Mext Rpt:Final Rpt.Due Date:2019/09/03, Mandate Remarks: Re-inspection to be d

ane for damage check and supplementary items / labour,

Approved:3555.00:Re-inspection to be done for damage check and supplementary

iterns / labour. Reinsp:Yes.
4|5 & Audit Type mone

LKK Auto

] LKK Auto
23!08_""2&15 | Maotor Consultants Pte | Consultants Pte SKR2407Y
e | wd | wd(HQ) |

[1 Merimen |
Administrator

[I] Merimen |
Administrator|

[1 Nivitha
Govindasamy
[] Nivitha
Govindasamy |
[A] Mivitha
Gaovindasamy |
[A] Nivitha |
Gavindasamy|
[A] Nivitha |
Govindasamy |
[A] Nivitha
Govindasamy|
[A] Mivitha
Govindasamy
[A] Mivitha
Govindasamy
[A] YWONNE
WONG YIN
CHENG
[4] ¥YVONNE
WONG YIN
CHENG
[A] YWONNE
WONG YIN
CHENG
[A] YWONNE
WONG YIN
CHENG
[A] ¥WONNE
WONG YIN
CHENG
[1] Chan,
Yoke Shi
[11 Chan,
Yoke Shi
[1] Chan,
Yoke Shi
[A] Merimen |
Administrator
[1] Kah,
Victor-CK
[1] Koh,
Victor-CK
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Mote: This document has not been finalised.

LKK Auto Consultants Pte Lid (coregno1sssoriesr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

To: AIG Asia Pacific Insurance Pte. Lid. From: LKK Auto Consultants Pte Ltd

AlG Building 51 Ubi Ave 1 #01-25

78 Shenton Way #08-16 Paya Ubi Industrial Park

Singapore 079120 Singapore 408833
Attn: Date: 23 Aug 2019

Preliminary Advice
ehicle No : SKR2407Y Accident Date : 290172019
Make : AUDI AB Policy No. : 2100398966-04
Assignment Date : 23/08/2019 Excess : 5§%0.00
Date of Inspection : 23/08/2019 Est. Duration of Repair : 5.00
Inspection At : PREMIUM AUTOMOBILES FTE LTD (UBI)
55 UBI ROAD 1

SINGAPORE 408693

Point of Impact /| General Description of Damages
The vehicle sustained impact / damages O/S REAR portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 9,359.00
Revised Amount :5h 3,555.00
Check Items (Estimated) 5% 500.00
Total S8 4,055.00
Lump Sum Repair :5%

Total Loss Consideration

Mew for Old Value 88
Pre-Accident Value 5% 97.,000.00
COE / PARF Rebate 5% 72,551.00
Salvage Value 55
Margin for Repair 55 24 449.00

Remarks

{ ¥ ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly let us
have your authorisation,

{ )} The vehicle is uneconomical to be repaired, you are advised to invite tender for the wrack,

[ } Other comments :



M4 1801 4356-01 1 Premium Automabiles Pte Lid - LS
ENTRY DATE & TIME: 30:012018 14°53
SLEMITTED BY: Tory Foang Chin Fang

SINGAPORE ACCIDENT STATEMENT

IMPORTANT MOTICE

1. Please repon comectly the details of the aceident 1o speed up the claims process

2. This Form rust be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate a5 possible. Any wilful misreprosentation or witholkding of material facts may allow insurance companies o
repudiate policy kability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy kabdty on the part of the insurance companies

5. Any false reporting may be referred to the Police for investigation.

6. Thes reporl will e forwarded by the insurers of the GLA Records Management Cenlre established by the General Insurance Associghon of Singapore {GI&) for
archiving and thal copies of this report will, for a fee. be made avallable upon application by interestad parties,

7. By the lodgement of this repart ta Ihe insurers, you hereby consent to the archiving of this repor 1 the centre 2nd to copies of the report being mace available
aforesaid

ACCIDENT STATEMENT
Date Of Repor nD1/2019 14:53
Diate Of Accident 280172019 17:30
Exact Location Of Accident CARPARK OF BLK 273 BT BATOK EAST AVE 4
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number SKR2407Y
Insured/Policyholder
Mame Of Registered Owner LEE CHOR HEMNG
MNRIC Mo S51465501H
Email Address LEE@IRCORP.COM.5G
Mobile Phone Mo (LOCAL) +65-96T784431
Alternative Phone No OTHERS-96784431
Vehicle Particulars
Manufacturer AUDI
Model ABCT 2.0 TFSI MU 4G

Exact Purpose for which vehicle was being used at

time of accident PRIVATE USE

Are you claiming under your own insurance policy

for repair to your vehicle? il

If Mo, Please state action to be laken

Vehicle Category PRIVATE CAR
Insurance Company

Mame of Insurance Company AlG ASIA PACIFIC INSURANCE FTE. LTD,
Type Of Coverage COMPREHENSIVE
Fleet Policy MO

Paolicy Number 2100395966-04

Cover Note Number

Driver

Name of Driver LEE CHOR HENG

MNRIC No 51465501H

Date Of Birth 19/05/1961

Occupation INDOOR

Date Of Driving Pass 14/07/1982

Driving Experience 36 YEARS AND 6 MONTHS
Gender MALE

Mobile Number (LOCAL) +65-86T7E4431
Fax Number

Contact Number OTHERS-96784431
EMail Addrass LEE@IRCORP.COM.5G

Page 1 of 14



Address

Postcode

Was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Mumber of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
solicitingfoffering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station
Was notice of intended Prosecution given?
If ¥es,against whom?

Circumstances of Accident

T2 JALAN GUMILANG

BE6EI11
NO

OWNER

COLLISION - MAJOR/MINOR RD
CLEAR
DRY

NO

2

NG

YES

o]

WO

NO

AFTER PULLING OUT OF THE CARPARK SPACE, | STOPPED JUST BEFORE THE EXIST BECAUSE OF CARS COMING IN.
A CAR THEN KNOCKED ONTOQ THE BACK OF MY CAR, WHILE HE WAS TRYING TO REVERSE INTO A PARKING SPACE.

Attachment(s)
Are accident photos available for altachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Mame of Driver
MRIC/Passport Number
Contact Mumber

Address

FPostcode

Insurance Company Name
Mature Of Damage

Mo, Of Passenger (Including Driver)

SJX2668R

PRIVATE CAR
CHONG KUM PING
S2568008A

LONPAC INSURANCE BHD

Page 2 of 14



Sketch Plan

SKETCH PLAN

IMPORTANT NOTICE

1. Please report eorrectly the detads of the sccldent to speed up the claims process,
2. This Farm must be completed by the Policyholder and/or the Authorised Driver.

3 Intermation provided mast be as fruthhul and accurate a3 possible Any willul misrepressstation or wihboiging of material
facts may allow insurance companied to repudiate pelicy Nability.

4 Thrlmuhdm-mnualmmmhymurwhum-nmnnmﬂpnlnnm\-mmmnrminumr
companiesy

=t ML Lk RETEENE My Ty PETErTed B the Fodce T shba AL TAL

& The repat will be forearded by the inturers of the GUA Records Management Centre established by the Genersl Inturance
Association of Singapore [GIA) for archiving and that copies of this iepasr will for a fee be made svallabic upen application by
Intrtested parties.

7. By the knagment of thi report to the inturers, you harelry consent 1o the srchaing of this repart at the centre and to copkes ol
the repart being made avadlable sforesssd

£ Consent under the Personal Data Protection Act (PDPA]
lunderstand, schnowledge, agiee and conwent that:

[al My npasret, my wirkshop and the General lnusrance Assodation of Singapors ["GIA") may/are permitted 1o collect, use,
disclose and/or process my personal data/perional information set out in this [form| and amy other persanal inlarmation
provided by me o possessed by my insurer {collectively the “Personsl information”] and diaciose and transfer such
Hrumllinhwmw-l:InwummhanmrunhmlmﬂudhmHWM|mnﬂummmw
wrhicle[s) involved in tha acoident shall be collectively referred to as the "Insurers”], the Insurers’ lawyesyflaw fema, the
Monetary Authority of Singapoce and eny relevant government agencyfauthority (sich a3 the polce), for the purpose|s)
d.

{1} processing. handiing andfor dealing with my claims inclating the settiement of the dalms ane any necessary
Investigations relsting 1o the claims;

(it} investigating the accident end/or my claims,
(114) carrying out and/ar dealing with my instructions of responding to any enquiries by me;

e} agministering my claims linchuding the mailing of corrrwpondence, stalements, nwmces, repors of rotices 1o me,
which could involve disclosire of certain personal data about me 1o bring about defivery of the same #1 well 43 on the
external cover of envelopey/mail packages), and/or

v} complying with applicable law in administering. processing. handiing andfor dealing with my claims [rollectvely the
“Purpoves”|
{B) - atl insurer{i] who have insured vehicke(s] involved in this scoident and the Insurers Ewyers/law firme, may/are permitted
to collect, use, duclose and/or process my Personal information for one or mare of the above Purposes and

(e} ey Personal Information may/can be disclosed by any of the insusers andfer GIA to thelr thivd party service providers or
agentifinciuding their lwyers/law fiema), which may be sited oulsde of Singapove, for one of mare of the above Purpotes

(2) oy Personal informatson will also be colected and wsed 1o compile claims history for the purpose of fraud detection,
investigation and managemend sn present and all future clsims

le} the information so collécied undel (d) above may be shared / diciosed

i) to sl e andor sy other third parpesy that asist in evaluating, investsgating, controiling or managing fraud,
regulators, law enforcemant snd gowernment Sences &t ressonably reguired for the purposes stated, or

(W} for complying with requirements undar any regulation, laws o court orders,

S o

Pabtyholder's Sgnature Drtves's Signature _I'I.tf:L_M'I Percndiy Tenatire
Bate & Time { driwar is not the poboyholder) rarme
Gate K Ve NRIC/FiN No

Fage 3 of 14



Sketch Plan #2
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DECLARATION
i"We declare w}d/m; particulars are true i every rewpest

e s )

Folcyholder's Sigrature Oertwp='s Bignature Centre Parionnns Signature
Date & Tirne: 1P chriveer i ol the pofoyhloes | m-mr
Date K Temug NEECEIN N
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CERTIFICATE OF INSURANCE

i/ Name of Policyholder . : LEE CHOR HENG v+
" Perlod of Insurance = : 27 Jan-2018 To 26 Jan 2020 ©
5 Engine No.' «.i e CDN411181" g
L% Chassis No. i WAUZZZAGXEN165215
FAEERL e A - P L ar et ,

o o

' AUDIAUTO PROTECTOR PRIVATE VEHICLE

OUT THE COVER

B AB
MakeModel cAUDIAG CT 2.0 TFSI MU 5
Engine CapacityTonnage : 1,984.00 CC Sum Insured : Market Valua First Year of Registration : 2015 4
Driver Restriction : NA Off Peak Car : Mo Insuring with COE/PARF : Yes %
Person or Classes of Persons Entitled to Drive® : q
2 a) The Pelisyhclde '
Ci | E) Any ofhes persen wha is ditving an the Palcyhaldars order or with hishar pamission i
o | Tris Paicy wil indemniy the Falicyhalder or any authorised driver anly § heishe mests the specified age conditian, 3
o] You have fo pay an adclienl sum of 3,000 &5 "Young andior Inaxpananood Drir Excass” (YIDA) f You am or Your Autharsed Drver named or unnamed) [s undar he sge of 23 andfor bas kess than 3 E
| years’ diiving axparinice |
=y
A 5
!
Age Condition ¢ All Age Cendition 8
Limitation as 1o use* A
Use anly for socad, domessic and pleasure purposes ard for the Policyhelders business. This Podcy doas not cover use Tor hine of fewand, diving bultion, driving 1881, recing. pete-making, refiastdiy trial or ,1
spesd-ingting, the carmage of goots alher than samples In connection with any Fade or business or uss for sny pUTPSSS in connection with kotor Trads. A
g
Loss of Use 1800ae - 2000cc Optienal r'-‘ri
* Uimitaticns rendemd noperative by Section & of the Molor Viehiges [Thirg-Party Risks and Compansation) Acl {Cap. 188) and Section 85 of the Fosd Transporl Act, 1987 (Malaysia), are rel bo ba o
Inslided under thase hoadings. 3 L
e =N Tpow- - '4
=
]
Section 1 b
Fire - $0 Own Damage - $800 Thef - 50 Flood Cover - 80 e
| Section 2 REe
| Proparty Damage - £0 I’L
i

Windscrean : $100 K=

Mamed Driver and EXCess (where applicasis)
LEE CHOR HEMG - $800 (Cwn Damage)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS)

b
't
cauf
5

é
i

o ]
=

T.Audi Custamar Sarvice Certer Add: 55 Libl Rnad 1 Singapone 408506 53862323

Far athwr Approved Reporting CentresAIG Authorised Repairars, please conlact cur 24-hour accident smesgancy hotling at +B5 8318 6200 Awmatiealy. you may refer 1o AIG website www sig.com.eg [
of AlG 55 Mobie Agp. Simply search snd dowrlcad “AIG 56 from MMunes or Gangle Play

B 1MPORTANT NOTES o
3 .

Hire Purchase Company/Employer's Loan: NA

v&nmu@mmm&uﬂmﬁ%uﬁhﬁ%u‘“n.Jmmmnmmmmmvmqnum'mm:mpmwﬁmjm'{m.1mf-qnwni5

tha Road Tranaport Acl, 1987 (Wsiaysia) and Molor Vahiclés (Third Party Risks) Fules, 1058 (Malsysia). T A < T L £y
- - v i 1 P - T

: ' R - Al e W e ' - 5 1 =

. PREMIUM LEASING - SLEE | -7l i

2B1 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE

SINGAPORE 158838 e :.3.__= AELFaL T 7 AlG Asia Pacific Insurance Pte. Ltd.
Underwriften by AIG Asia Pacific Insiirance Ple, Ltd, - 1% 0 &= T i Rt T U AUTHORISED REPRESENTATIVE =

‘0 Pacific ins

76 Shenton Way #0716 AIG Buildng 5



> Back to OneMotoring

Enguire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Cwner |0 Type:

Owner |0z

Vehicle Details

Wehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Wehicle Malke:

Wehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis Na.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amaunt:
Intended COE Rebate Details
COE Expiry Date:

COE Categary:

COE Pericd{Years):

QP Paid:

COE Rebate Amount:

Tatal Rebate Amount:

The informaticn contained herein is correct as at 23 Aug 2019

Singapore NRIC
501H

SKR2407Y

Yes

23 Aug 2019

AUDH

A8 2.0 TFSI MU
Black

2014

CON411191
WALZZZAGKEN 165215
132.0kW (177 bhp)
$3B8,458.00

27 Jan 2015

27 Jan 2015

0

$41,122.00

Yes
26 Jan 2025
$30,841.00

26 Jan 2025

B - Car above 1600cc or 97kW (130bhp)
10

$76,889.00

$41,710.00

$72,551.00



Accident Photo
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Addendum Sheet

GENERAL INSURANCE ASSOCIATION OF SINGAPORE RECORDS MANAGEMENT CENTRE
& Rales hagy V1R-0U Singapors D058

Ted (M) G2 DULD Fam S €220 Q0M0

Oiperar g Hawrt - Lionday vo Frdey, 0900 = | 700

AN SRR [ BT Bep N MSUOIITT IS

IMPORTANTNOTE: Fiease submit the completed Addendurn lorm Lo the same Autharised Reparting Centre

with whom you submitted the Original Repart.

ADDENDUM

(A} PARTICULARS OF PERSON MAKING THE AMENDMENTS:

(B)

Original RepertNo : MPA118014356 Vehicle Registration No: SKR2407Y
Namermbawns ncy: LEE CHOR HENG  NRIC/FIN/Passportho - S1465501H
{*wvehicle Driver [ Vehicle Owner) (%] Please delete as appropriate

Address : 72 JALAN GUMILANG Singapore(668911)
Contact (Tel} : ¥65-86784431 __Mahile No. ;

Ermail Address - LEE@IRCORF.COM.SG —

Date of Accigert - 28/01/2018 ___Time of Accident: 17:30

Place of Accident

CARPARK OF BLK 273 BT BATOK EAST AVE 4

Insurance Company: AlG ASIA PACIFIC INSURANCE PTE. LTD.

ADDITIONALINFORMATION f AMENDMENTS:

I nave made a report on the above mentioned accident and would ike toinclude additiona information ar
make the following amendments:

CONVERT ACCIDENT REPORT FROM TP CLAIMS TO OD CLAIMS AND DO RECOVERY LATER

Pt i ..r' B I
—h 1=

Policyhokder / Driver's Signature

Dale:

o g Centre PersonnglsSignature
= Mame: |-l AL TR AL Cotip
NRICIFINNG.: 7 12t 4 o !
Date: s gl :
20K al
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Yvonne WDI'IE (LKK Auto)

From: jiayee.yap@premiumauto.com.sg

Sent: Saturday, September 28, 2019 10:00 AM

To: Adrian Ling (LKKAuto); C5 A Team; Admin A; SUR; Rasul (LKKAuto)

Cc: 'Boo seng yak'; 'Carrine Leong'; 'Chang Chee Sing'

Subject: FINAL REVISION - SKR2407Y- OD AIG - SURVEYED 23 AUG 19
Attachments: PAD1432019-5KR 2407 Y- A6 C7 2.0 TFSI MU - REAR BUMPER (LONPAC) xls
Follow Up Flag: Follow up

Flag Status: Flagged

Hi Adrian, Rasul and all,
Revised estimate is attached.

Please confirm repair cost of $3321.20 @ 5 days of repair exclude 1 Sunday.

Your early closure is well appreciated.

Thanks & Best Regard
JiaYee Yap
Claims Administrator

Premium Automobiles Pte Lid reg e 19000227197

35 Ubi Road | Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9925 [ +63 6841 1153

e, jiaves vap @premiumauto.com.sg - w. www.audi.com,sg
Audi Showroom, Audi Centre 281 Alexandra Foad  Singa

e

rw..ru 159938 p. +65 6836 2223

110

Audiondemand

The perfect Audi for any occash

Email Discluimer
Ths gmanl, meluding any attschment 1= confidental ard muy alse be privileged
IFyou have received it error, please notly us immaediately by repdy email and then delete thiy message Trom vour system

Meivse do not copy ol or wse it forany purpose, or diselos2 s contents or any wilachiment o any other person Thunk vou



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183
Email: Nora khai@preamiumauto.com.sg / claims@premiumauto. com.sg

Telefax

Estimate :  Accident Repairs
Waorkshop 1 UbiRoad1

Contact No : 6366 2323

Fax No :  EB41 1183
Reference 3 PAODO143/2018/GW
Date : 30-Jan-19

Kindly arrange for survey.
Your insured vehicle no. SKR 2407 T

AlG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#OT7-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Mr, Lea Chor Heng

Address 72 Jalan Gumilang
Singapore 668311

Telephone 1 96784431

Type of Claim :  Own Paolicy Claims

Policy No. :  2100398966-04

Vehicle No SKR 2407 Y

Model Code = Audi A6 C7 2.0 TFSI Mu

Model / Year : Jan-15

Engine No : CDN411191

Chassis No + WAUZZZAGKEN165215

Mileage : -

Date In :

Liability o=

Excess Cost . 2

Estimated By :  Johnny Boo { Allan Wy

Accident Date :  28-Jan-19

Place of Accident Car Park of Blk 273 BT Batok East Ave 4



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SKR 2407 Y

360.00

750.00

1,100.00

192.00

Estimated
SIN MNature of Jobs Charges
To remove and transfer rear parking aid and rear lid
: G SN 360.00
kick sensor. Check function.
To dismantle and renew rear bumper. To repair rhs
2 rear fender. Reorganise crash management 1.400.00
components. Reinstall all parts removed.
3 To respray rear bumper and rhs rear fender. 1,600.00
4 To carry out diagnostic check. SN 192.00
TOTAL LABOUR CHARGES 3,552.00

All charges are not inclusive of GST.
Femarks (OK) = Approved, Remarks (X) = Not approved

2,402.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKR 2407 Y

Damage Parts & Prices

SIN Parts Description S/INETT REMARKS
1 REAR BUMPER 5 2,343.00
2  REAR BUMPER SITCKY PAD $ 21.00
3 REAR BUMPER FIXING PARTS $ 249.00
4 REAR BUMPER SPOILER $ 316.00
5 REAR BUMPER SECURING STRIP $ 157.00
5] REAR BUMPER GUIDE PROFILE -RH UPPER 3 53.00
7  REAR BUMPER SECURING ELEMENT $ 6.00
8 REAR EUMPER GUIDE SECTION-RH 3 30.00
9 REAR BUMPER CONNECTING PIECE S 11.00
10 REAR EUMPER LOWER GUIDE SECTION-RH 5 48.00
11 REAR BUMPER COVER FIXING PARTS $ 24.00
12 REAR BUMPER CARRIER COVER $ 105.00
13 REAR SENSOR 3 231.00
14 REAR SENSOR SEAL RING - INNER/OUTER 5 5.00
15 LED TAILLIGHT-RH 3 1,148.00 3§ 919.20
16 LED TAILIGHT COVER-RH $ 43.00
17 EXHAUST TAIL PIPE TRIM $ 517.00
18 SUNDRIES 5 500.00
TOTAL SPARE PARTS $ 5,807.00 § 919.20
TOTAL LABOUR CHARGES $ 3,562.00 § 2,402.00
GRAND TOTAL $ 9,359.00 § 3,321.20

All charges are not inclusive of GST.

Legend : Remarks (OK) = Approved, Remarks (¥} = Not approved

Spare parts are Special Nelt,




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6341 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note 1 This estimate is based on visual inspection of the affected vehicle,
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183
Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No + 63662323

Fax No : 6841 1183
Reference : PANODID143/2018/GW
Date : 30-Jan-19

Kindly arrange for survey.
Your insured vehicle no. SKR 2407 T

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Mr. Lee Chor Heng

Address 72 Jalan Gumilang
Singapore G6B911

Telephone + BETA4431

Type of Claim Own Policy Claims

Policy No. 21003980966-04

Vehicle No : SKR 2407 Y

Model Code : Audi ABCT 2.0 TFSI Mu

Model / Year : Jan-13

Engine No : CDN 411181

Chassis No T WAUZZZAGXEN165215

Mileage HE

Date In

Liability -

Excess Cost
Estimated By
Accident Date
Place of Accident

Johnny Boo £ Allan Wu
29-Jan-19

Car Park of Blk 273 BT Batok East Ave 4



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SKR 2407 Y

Estimated
S/N Nature of Jobs Charges
To remove and transfer rear parking aid and rear
/N 360.00
lid kick sensor. Check function. 2 3 0 /
To dismantle and renew rear bumper. To repair rhs
2 rear fender. Reorganise crash management s 1,}3@{} 15©
components. Reinstall all parts removed.
3 Torespray rear bumper and rhs rear fender. 5 1,93630 [lov
4 To carry out diagnostic check. S/N S 192.[:&/
TOTAL LABOUR CHARGES 5

All charges are not inclusive of GST.
Remarks (OK) = Approved, Remarks (X} = Not approved

3,552.00



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:68411183

Telefax

Material List for Accident Vehicle Regn No. SKR 2407 Y

Damage Parts & Prices

S/N Parts Description S/NETT  REMARKS
1 REAR BUMPER eph¥ 5 2,343.00
2 REAR BUMPER SITCKY PAD X 7° 5 21.00
3 REAR BUMPER FIXING PARTS 3. s 249.00
4 REAR BUMPER SPOILER ¥ S 316.00
5 REAR BUMPER SECURING STRIP % 3 157.00
6  REAR BUMPER GUIDE PROFILE -RH UPPER e 53.00
7 REAR BUMPER SECURING ELEMENT % 5 6.00
8  REAR BUMPER GUIDE SECTION-RH % S 30.00
9  REAR BUMPER CONNECTING PIECE Y g 11.00

10 REAR BUMPER LOWER GUIDE SECTION-RH )X s 48.00
11 REAR BUMPER COVER FIXING PARTS “L 3 24.00
12 REAR BUMPER CARRIER COVER Y~ S 105.00
13 REAR SENSOR % 5 231.00
14  REAR SENSOR SEAL RING - INNER/OUTER A< XN $ 5.00
15  LED TAILLIGHT-RH & ~ s  1,148.00 9'°
16  LED TAILIGHT COVER-RH K W' 5 43.00
17 EXHAUST TAIL PIPE TRIM 4/ 2fos™” 5 517.00
18 SUNDRIES 7 fa~ $ 500.00
TOTAL SPARE PARTS $ 5,807.00
TOTAL LABOUR CHARGES $ 3,552.00
GRAND TOTAL $ 9,359.00,

All charges are not inclusive of GST.
Legend :

Spare parts are Special Nett,

Remarks (OK) = Approved, Remarks (X} = Not approved



Premium Automobiles

95 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax \ ’N\o\

Name : %ng# “P Giﬁfmy

Surveyed Date : j_%}g&lﬁ @ (ouL s
Authorised Date -

Excess Cost SF CQ'W

Liability : LX s ThH
Remarks :
Porrs
Yo
W ﬁ‘c{ a7 (M
Please Note ! This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Autormobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Nora khai@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SKR 2407 Y PAODOT43/2019/KK

7 Nov 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SKR 2407 Y, Audi A6 C7 2.0 TFSI MU.

With reference to the above-mentioned vehicle, no. SKR 2407 Y, claimant,
Mr. Lee Chor Heng, please find the related document per attached.

I. A copy of the Original invoice no. 85014437 — S 2.697.68.
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible,

I you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encl
AIG - SKR 2407 Y

from

Telephone +85-
Telefax  +65-
EMail

Our department
Qur Ref

Your Ref

Date

total pages

Premium Automobiles Pte Lic
Showroom

9 Leng Kee Road

Singapore 158090
Telephone (65) 6566 1111
Telefax (65} 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408609
Telephone (B5) 6336 2323
Telefax  (65) 684 11183



Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre
287 Alexandra Road 261 Alexandra Road
Singapors 158834 Singapors 185538

Main Talephone BE3E 2223 Main Telephone G188 2223

Main Telefax 6471 3723

Page 1 14:49

Main Teefa:  B4TS 1023

Ubi Service Centre Customer Service

55 Ui Road 1 Sarvice Appontment 8368 2323
Singapone A0BGEG 24-nour Breakdown Service HEPE 1232
Main Talephona 5388 2323 Email cusiomer care@premiumaulo com sg

Main Telefax 8841 1183

INS TAX INVOICE

Company Reg. No.
GST Reg. HNo.

199002271W
193302271W

MOTOR CLAIM DEFT
AIG BUILDIKG

AIG ASIA PACIFIC INSURANCE PTE LTE

Invoice MNo!:

B5014437 Account: nooCe I

78 SHENTCHN WAY Date DE/11/201% AIG ASIA PACIFIC IMSURZNCE PTE LTD
T P MOTOR CLAIM DEPT
SINGAREBORE 079120 079120 KE2407 AIG BUILDING
! % Order SERZ407TY 78 SHENTON WAY
£07-18
Term 30 SINGAPORE 079120
Regn MNo: skrzd407y v 24020} Regn Date: 27/01/2015 Mileage: 57267 WIP No.: 41502
Model: A6 7 2.0 TFST MU 4G207H (YoM  Chassis: WAUZZZAGHEN165215 Engine: com 411191 Dept: U
You have been assisted by - UB-Tony Foonag {33 9
[Details Oty Unit Price Amount
Q EXC M: 8888 -B00. 00 1.00 ~800.00
Insurance Excess/Liability
5 BODYWORE M: 360.00 1.40 360.00
TO REMOVE AND TRANSFER REAR PARKING AID AND RELR
LID EICK SENSCR. CHECE FUNCTION.
g BODYWORE M: 750.00 1.00 750.00
Tg DISMANTLE AND REPAIR REAR BUMPER & BHS REAR FEN
RECRGANISE CRASH MANAGEMENT COMPONENTS.
REINSTALL ALL BARTS REMOVED.
3 BODYWORE M 1100.00 1.00 1,100,060
TO RESFRAY REAR BUMPER AND RHS BEAR FENDER.
g BODYWORK M: 152.00 1.00 182 .00
TO CAREY OUT DIAGHMOSTIC CHECK.
% AdG5I45036A LED TAIL LIGHT Less (20% 1.00 114%.00 819,20
Parts 819,20 Sub-Total 2,521,20
Labour .00
Sublet Z2,402.00 i 176, 48
Menus 0.00 7% GST £
Lubricant .00
Grand Total S BRlaRt

Received by

For & on behalf of
Premium Automobiles Pte Lid




Premium Automobiles

Telefax

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9828
#07-16 AIG Building 6841 1183
Singapore 079120
Motor Claims Dept Body Repair
Yr Ref: SKR2407Y

PA/OD/0143/2019/TF

18 September 2019

1

RE: CLAIM - OWNER’S SATISFACTION/DISCHARGE VOUCHER

Make & Model Audi A6 C7 2.0 TFS1 MU
Vehicle Chassis No. WAUZZZAGXEN165215
Vehicle Regn No. SKRI407Y

Vehicle Mileage 57233KM

Vehicle Owner Mr. Lee Chor Heng

Certificate No 2100398966-04

Own Damage Excess $856.00 (Inclusive GST)

Accident Date 29/1/2019

Place Car park of Blk 273 BT Batok East Aved
Repair Cost S$
WIP No. 41509

Repairer's Name Premium Automobiles Pte Lid

I/We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in

full and final settlement of my claim.
) i -

a 7 fﬂif!a

Owner / Insured Signature

Time

Date

DISCHARGE VOUCHER- AlG — SKR2407Y

fram

Telephone +65-
Telefax  +65-
Mobile +55-
Our departiment
Your Claim Ref
Our Ref

Date

total pages

Premium Automobiles Ple Li
Showroom

9 Leng Kee Road

Singapore 158080
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Road 1

Singapore 408699
Telephone (65) 6366 2323
Telefax  (65) 6841 1183



142019 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

lcLaImM EUHFGLDER TMCKIHG

Case _|Notified |EstSubmitted |/ 12d [Ad Rpt Rdj Submitted_[ine Authed___ [Statue .
ain |04 Feb 2018 'ﬁ gﬂg 2019 gg3 32120 $$3,321.20 5:::::,';'“ for Survey
i | Edit Adj Rpt I] Edit Estimates i View Rpt ] . | el Coane I

Reference Claim Details Show Al

|| |CLAIM SUBFOLDER DETAILS ) B | [Created by insurer)
Insured:  |LEE CHOR HENG, ID: S1465501H, Tel: +6596784431, Email: LEE@IRCORP.COM.SG

Vehicle Reg. . 1258/01/2019 17:00 - 59
% SKR2407Y Date of LosS: | 148 Months and 2 Days From LTA Reg Date (Man )]

j :E.Ialm Type: |OD / 20993291125G Policy/Cover | 5100308966 (Comprehensive) il

| Note No,:
Excess. S$800,00
Repalrer Prtmlum Aumrnobllu Pte Ltd [UBI} 55 Ubl Road 1, 408692 Ub - 6?5398231'932?!9911

| AIG Asia Pacific Insurance Pte, Ltd. (SG) - Tel: 65-6419-3000 ... [Handled by Chan, Yulm Shi] yokeshi. chan@mg com
Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD RASUL] ... [Final Rpt due 03/09/2019]

g’.‘;'_:‘?"' Custo |LEE CHOR HENG (57 / Male), NRIC: S1465501H, Tel: +6596784431 Email: LEE@IRCORP.COM.5G

ASSOCIATED MAIL RECEIVED

view All | Compose Case Mail | ]
« AIG SG (26/08/2019): Alert - Adj Mandate Approved (5$3555.00) - SKR2407Y - Claim Handler: Chan, Yoke ... ‘

e AlG_SG(26/08/2019): SKR2407Y / OD / 29/01/2019 / Coverage & Excess update

—— : -
ALL ASSOCIATED TASKSE wiew All | Search Tasks | Creats New Task | Complete | |
Due Date Priority Type Task Group Subject Handler Assigned By Complated On Created On Dona? |

|
| LND results.

https:singapore. merimen.comiclaims/index.cim?usebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=TBB2T4&extid=31447BACFID=6247 ... 1/2



11/14/2019 Merimen e-Claims

https://singapore, mermen.com/claimsfindex.cfm Musebox=MTRadjuster&fuseaction=dsp_clmheaderfcaseid=T882T4&axtid=3144T8ACFID=6247... 2/2



1114/2019 Merimen e-Claims

Claim Documents

*SKR2407Y (20993291125G)
oD
Jan 29 2019 5:00PM
[LEE CHOR HENG]
Premium Automobiles Pte Ltd

upload Documents | Upload Protos | Compose New Letter | Upload vides | upload audio |

|A=sessmant Reports

View | View in Browser ¥ |

1 per page all Il

[No [Finalized On ___ |LKK Auto Consultants Pte Lid (HQ) 2 = "1 [Thumbnail [Print
.1 |23/08/19 14:17 Adjuster Immediate Advice a Load HTM
'Photos/Images - 3perpage v/ ¥
N0 |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) - | Thumbnail | Print
1 23/08/1917:14 | General View o - '€ | LoadPG | W
|2 ] 23/08/19 17:14 General View - - | -ﬂ Load PG bﬂ _|
'3 |23/08/1917:14 | General View - © | Ladrc | @ |
4 |23/08/1917:14  General View - € | adrc | ¥ |
5 |23/08/19 17:14 | Ganeral viaw € | loadirc | ¥

6 25;&3;19 17:14 GeneralView ﬂ Load PG | W
7 |23/08/1817:14 | General View : © | Ladrc | ¥
8 |23/08/19 17:14 General View o o Q | Ladirc | W

9 |23/08/1917:14 General View _o Load IPG | [+
10 |23/08/19 17:14 General View - :' i ] | ;n:l PG |
11 | 23/08/1917:14 | General View - N | @ | Ladc | @
12 |23/08/19 17:14 General View R | a | Load PG |
jr13 ”J_amsng 17:14 I General View | o Load PG .21
14 23/08/1817:14 | General View @ | agire | @
15 |23/08/1917:14 | General View N © | Losdwe | @
16 | 23/08/19 17:14 General View _T - & | Loadirc | &
17 | 23/08/19 17:14 General View o - € | Lwadirc | &
1B |23/08/19 17:14 | General View € | Loadlpc | ¥
19 |23/08/19 17:14 General View © | Loedic | & l
20 |23/08/19 17:14 .-G-lnlui View - o Load PG ELT ;
21 |23/08/1917:14 General View & | Ladirs | &
Documentation o [1perpage v | & .
No |Relabel/Reerder |LKK Auto Consultants Pte Ltd (HQ) B Thumbnail | Print |
1 |23/08/19 14:18 ESTIMATE | € | wedrOF

2 |23/08/19 17:16 INSURANCE CERT, DL, NIRC o - € | LoagroF |

3 |14/11/19 09:23 DISCHARGE VOUCHER Load POF |

4 |14/11/1909:23 | WORKSHOP INVOICE - g Load PDF |

Linked Accident Report Documents

View -'nl'.I:'._u in Browser ¥ |

| Assessment Reports 1perpage V|| W
No |Finalized On | Premium Automobiles Pte Ltd (UBI) ' [ Thumbnail | Print
1 30/01/1915:10 | Accident Statement - - ) € LoadHTM |
3 :21,rus;19 17:13 Addendum Sheet € | Loadire | &

3 21/08/19 17:13 Accident Statement Addm, #1 S . | @ | oadrm |
Photos/Images | 3 per page LI
”Na“-‘ Finalized On |Frt‘-l!1.l1.ll1‘l Automobiles Pte Ltd (UBL) | Thumbnail Print

https:/'singapore.merimen.com/claimsfindex.cfmMusebox=MTRdoc&fuseaction=dsp_docviewidomainid=1&cbjid=TBE2T4&extid=3144T78&corole. ..

12



111412019 Merimen e-Claims

Assessment REPGI.'.I.;I

30/01/19 15:07 Accident Photo

1
2 30/01/19 13:07 Accident Fh_utr.\
3 | 30/01/19 15:07 Accident Photo

30/01/19 15:07 Accident Photo ]
30/01/19 15:07

30/01/19 15:07 Accident Photo

30/01/19 15:07 Accident Photo

4

5

B

7 30/01/19 15:07 A:clﬂ?nt _thtn
5 0 bzl

9

30/01/19 15:07 Accident Photo

Documentation

11 !jﬂfﬂh’lg‘ 15:02 Sketch Plan

12 30/01/19 15:03

Documents Checklist

iperpage v | @
No |Finalized On Premium Automoblles Pte Ltd (UBI) ) Thumbnail | Print_
€ | Loadrc W
- © | Ladwe | @
a . @ | Ladic | W
- O | Ladrc | 4 |
Accident Photo . __:_ © | oo | @
| . | © | atrc | @
| Accident Photo _ | €9 | Loadips | |
© | Load 1pG @ |
© | wwirc | @
o (iperpage v | @
Na_|Finalized On Premium Automabiles Pte Ltd (UBI) | Thumbnail  Print_
€ | Ledirc | @
Sketch Plan #2 _ 1] Load PG | W

DOCUMENTS CHECKLIST

There are no decument checklists configured.

Reset | Save | Print |

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks Te: — Handling Insurer
Mote: Remarks are private unbess yau show it ko other parties,

https:/isingapore.merimen.comiclaims/index.cim?fusebox=MTRdockfuseaction=dsp_docviewidomainid=1&objid=TBE274&extid=3144T8&corole. ..

22



11/14/2019

Adjuster Report

LKK Auto Consultants Pte Ltd (coregno1gssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6756-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Ltd. Our File No:  CC3/AIG19014827/R1YD352
AlG Building, 78 Shenton Way #08-16 .
Singapore 079120 Date: 14/11/2019
REFERENCE
Insured/Claimant; LEE CHOR HENG Policy MNo: 2100398966
Date of Loss: 20/01/2019 Mature of Claim: oD Claim Mo: 209932911286
DESCRIPTION ENTIFICATION OF VEHICLE
Reg Mo SKR2407Y
Make & Model: AUDI AB, 2.0 TFSI MU (A) Engine No: CDN411191
Reg. Date: 27/01/2015 (Man. Year: 2014) Chassis Mo WAUZZZ4GXEN165215
Colour: Black Odometer: 56536 km
Engine Capacity: 1984 cc
Market Value/New Car Price: S$87,000.00
Sum Insured (S5): Market Valua/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Fair Steering (Serviceable): Yes Footbrake (Serviceable). Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
F TYRES
Front Tyre Size: 225/55 R1T Rear Tyre Size: 225/55 R17
Front Left Side: Pirelli 6 mm Rear Left Side: Pirelli 6 mm
Front Right Side. Pirelli & mm Rear Right Side: Pirelli 6 mm
The above valves reprasent the remaiming fyre freads depth
COST OF CLAIMS ) _ Repairer's ~ Adjuster's Difference Diff %
Paris 5,807.00 819.20 4,887.80 84.17
Miscellaneous ltems 0.00 0.00 0.00
Labour 3,552.00 2,402.00 1,150.00 3238
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S35) 9,359.00 3.321.20 6,037.80 64.51
- Excess (S$) 800.00 800.00 0.00 0.00
(55) 8,559.00 2,521.20 6,037.80 70.54
+ GST 7.00/7.00% (58%) 599.13 176.48 422 65 70.54
Nett Amount (S§) 9,158.13 2,697.68 6,460.45 70.54
INSPECTION
Date of Assignment: 23/08/2019
¢ ' 281 ALEXANDRA ROAD
P epeier: ot cad Repairer: Premium Automobiles Pte Ltd
Eslimated Period of Repair; 5.0 days
Adjuster: MOHD RASUL Manager: YVONNE WONG YIN CHENG

NOTE: This rapart represents our findings at the fime and place of inspection stated herein Such inspection has been carried oul to the best of cur knowledge and
ability but any other iability under any other circumstances is hereby expressly excluded.

https:/isingapore. mermen.com/clalmafindex cfm?fusebox=MTRadjuster&fuseaction=gen_printrptécaseid=T882744exlid=3144TRACFID=624738..

13



1114/2018

Adjuster Reporl

REPAIR DETAILS

Recommended Parts

Mo. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *REAR BUMPER Repair 2,343.00F5 *-FS
i 1 *‘REAR BUMPER STICKY PAD Serviceable 21.00FS *-FS
3 1 *REAR BUMPER FIXING PARTS Serviceable 249.00FS -F5
4 1 *REAR BUMPER SPOILER Serviceable 316.00FS *-F5
5 1 *REAR BUMPER SECURING STRIP Serviceable 157.00FS *-FS
& 1 *REAR BUMPER GUIDE PROFILE - RH UPPER Serviceable 53.00FS *-FS
7 1 *REAR BEUMPER SECURING ELEMENT Serviceable 6.00FS *-F3
8 1 *REAR BUMPER GUIDE SECTION - RH Serviceable 30.00FS *F5
9 1 *REAR BUMPER CONNECTING PIECE Serviceable 11.00FS *-FS
1m0 1 *REAR BUMPER LOWER GUIDE SECTION - RH Serviceable 4B.00FS *-F5
1M 1 *REAR BUMPER COVER FIXING PARTS Serviceable 24.00FS *-FS
12 1 *REAR BUMPER CARRIER COVER Serviceable 105.00FS *-F5
13 1 *REAR SENSOR Serviceable 231.00FS *-F5
14 4 *REAR SENSOR SEAL RING - INNER /| OUTER Mot Necessary 500F5 *-F35
15 1 *LED TAILLIGHT - RH Cracked 1,148.00F5  "919.20F5
16 1 *LED TAILLIGHT COVER - RH Serviceable 43.00FS *-F3
17 1 *EXHAUST TAIL PIPE TRIM Repair 517.00Fs *F3
18 1 *SUNDRIES Mot Necessary 500.00FS *-Fs
F=Franchise part. S=5SpcMett,

Total Parts (S%) 5,807.00 919.20

Report was unsubmitted during this print-out.
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111472019 Adjustar Repaor
Recommended Miscellaneous ltems

There are no new miscellaneocus items selected,

Recommended Labour

Ne Particulars Lab.Type Repairer's Amount

Labour Items

1 TO REMOVE AND TRANSFER REAR PARKING AID AND REAR LID MNew 360.00 360.00
KICK SENSOR. CHECK FUNCTION.

2 TO DISMANTLE AND RENEW REAR EUMPER. TO REPAIR RHS REAR  Mew 1,400.00 750.00
FENDER. REORGANISE CRASH MANAGEMENT COMPONENTS.
REINSTALL ALL PARTS REMOVED.

3 TO RESPRAY REAR EUMPER AND RHS REAR FENDER. Mew 1,600.00 1,100.00

4 TO CARRY OUT DIAGNOSTIC CHECK. New 192.00 192.00

Gross Labour Cost (S§) 3,552.00 2,402.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES =
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