
- FW: RE: PENDING MANDATE APPROVAL

From: Chan, Yoke Shi

To: Koh, Victor-CK

Cc: Fong, Andy-SY, veronchen@lkkauto.com

Sent: 29/8/2019 2:28:15 PM 

Hi Victor,

Please assist to approve this claim status­ pending adjuster mandate request.

Thank you

Regards,

Yoke Shi

AIG

Claim Adjuster II, Singapore FNOL, Claims Operations – Auto

yokeshi.chan@aig.com | www.aig.com

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com] 

Sent: Thursday, August 29, 2019 2:06 PM

To: Fong, Andy-SY

Cc: Koh, Victor-CK; Chan, Yoke Shi

Subject: [EXTERNAL] RE: RE: PENDING MANDATE APPROVAL

This message is from an external sender; be cautious with links and attachments.

Dear Andy,

Any approval for SGN 8618J as insured and repairer is chasing.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256­3561 | email :sur@lkkauto.com | fax: 6256­4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02­25 | S(408933)

From: Fong, Andy­SY <Andy­SY.Fong@aig.com> 

Sent: Tuesday, 27 August 2019 8:43 AM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Cc: Koh, Victor­CK <Victor­CK.Koh@aig.com>; Chan, Yoke Shi <yokeshi.chan@aig.com>

Subject: Re: RE: PENDING MANDATE APPROVAL

Yes maintain as i reckon $8,000 will suffice. Please proceed with repair commencement

On 27 Aug 2019, at 8:39 AM, Veron Chen (LKKAuto) <veronchen@lkkauto.com> wrote:



This message is from an external sender; be cautious with links and attachments.

Dear Andy,

Mandate still under maintain.
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Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256­3561 | email :sur@lkkauto.com | fax: 6256­4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02­25 | S(408933)

From: Fong, Andy­SY <Andy-SY.Fong@aig.com>

Sent: Monday, 26 August 2019 5:55 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Cc: Koh, Victor­CK <Victor-CK.Koh@aig.com>; Chan, Yoke Shi <yokeshi.chan@aig.com>

Subject: RE: PENDING MANDATE APPROVAL

Mandate for SJM1008K set.

Please hold for SGN8618J as we are pending further policy coverage review.

Thanks

Andy

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com] 

Sent: Monday, August 26, 2019 5:37 PM

To: Koh, Victor-CK

Cc: Fong, Andy-SY

Subject: [EXTERNAL] PENDING MANDATE APPROVAL

Dear Victor,

Kindly assist for mandate approval

1. SJM 1008K

2. SGN 8618J

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256­3561 | email :sur@lkkauto.com | fax: 6256­4315



Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02­25 | S(408933)
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The information in this email (and any attachments) is confidential. If you are not the intended 

recipient, you must not use or disseminate the information. If you have received this email in 

error, please immediately notify me by "Reply" command and permanently delete the original 

and any copies or printouts thereof. Although this email and any attachments are believed to be 

free of any virus or other defect that might affect any computer system into which it is received 

and opened, it is the responsibility of the recipient to ensure that it is virus free and no 

responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates 

either jointly or severally, for any loss or damage arising in any way from its use.
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