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View Received Message

This mail is associated with :
*SGMNBG1B) (63012927635G)
oD
Aug 17 2019 4:00PM

[TECW KHEK S00]
Premium Automoblles Pte Litd

| Reply | Reply All || Mark as Unread | Print Message | | Delete Message || Farward |

From AIG Asia Pacific Insurance Pte, Ltd, (AIG_SG), sent on 26/11/2019 14:25 PM,

To H i B B~ ——
Subject ﬁlan-qld;l Mandate Approved (5$55000.00) - SGNB&18J - Claim Handler: Chan, Yoke Shi

Approved:55000.00.

' DOCUMENTS SUMMARY — B
There are no documents.

hitps://singapare. marimen com/daims/indax cfm Plusebox=5VCmaildfuseaction=dsp_viewAmode=1&linboxid=1588833&Domainid=114I0bjlo=12... 112



10/25/2019 Rich Text Editor, SVCDOGCHreontent

LKK Auto Consultants Pte Ltd coreg e 1mesarisss
51 Ui Ave 1 #01-25, Paya Uby Industrial Park

Singapore 408933
Tel 6256-3561 Fax G844-8805 Email sur@lkkauto.com;assignments@ikkauto.com
To: AlG Asia Pacific Insurance Ple. Lid. From'  LKK Auto Consultants Ple Lid
AlG Bullding 51 Ubi Ave 1 #01-25
T8 Shenton Way #06-16 Paya Ubl Indusinal Park
Singapore 079120 Singapors 408933
Attn:  'Chan, Yoke Shi Data: 25 Oct 2019
Preliminary Advice
Vahicle No : SGNBG18J Accident Date : 17/08/2018
Make - AUDI G5 Palicy Na. : 1800137600
Assignmant Date 22/08/2019 Excess : S5750.00
Date of inspection  : Z2/08/2018 Est. Duration of Repair : 12,00
Ingpection At : PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBI ROAD 1
SINGAPORE 408659

Point of Impact | General Description of Damages

The vehicie sustained impact / damages front portion.nis frant portion and ofs body and parts claimed are consistent to

the accident.
Repairar's Estimala (Gross) 58
Ravised Amaunt 'S5
Check Items (Estimated) 5%
Total 'S5
Lump Sum Repair =5
Total Loss Consideration
MNew for Oid Value 5%
Pre-Accident Value 85
COE / PARF Rebate 55
Salvage Value =4
Margin for Repair 55

Remarks

(%)

88,873.00 (incl.supplementary $10,284)
5B,438.50

16,764.00
75.202.50 (mcl.supplementary 510,2684)

190,000.00
B%,123.00

120,877.00

The vehicle is ropairabla at our adjusted amounl. We have also confirmed excess and palicy coverage. Rindly

lat us have your authorsation.

The vehicle Is uneconomical to be repaired, you are advised to invita tender for the wreck.

Other commeants :

hitps:/isingapore. mermen.comiclaims/index. cim7fusebox=MTRad|uster&tuseaction=dsp_rpis&rptmode=2&caseid=8574688extio=3144764ad]cur..

n



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Thursday, 29 August 2019 5:42 PM

To: claims@premiumauto.com.sg; SUR

Cc (nora.khai@premiumauto.com.sg)

Subject: RE: OD CLAIM FOR SGN 8618 1 ON 17/8/2019

Dear Ezuwan Huzaini,
As instructed by our client , please proceed to repair the insured vehicle SGN 8618J. (Excess $750/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

NOTE: Please note that AIG has approved at $55,000, re-seck mandate after dismantling all awarded
parts and labour to be supported with clear photographs.

Best Regards,

veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

8k 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims <claims@premiumauto.com.sg>

Sent: Thursday, 29 August 2019 1:41 PM

To: Veron Chen (LKKAuto) <veronchen@Ikkauto,com>; SUR <sur@lkkauto.com>
Cc: claims@premiumauto.com.sg

Subject; RE: OD CLAIM FOR SGN 8618 J ON 17/8/2019

Hi Veron,

Noted. Update me if any. Customer is asking about his car already
Thank you,

Best Regards,

Ezuwan Huzaini

Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)

55 Ubi Road 1 Road Singapore 408699
p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183



e. claims@premiumauto.COm.Sg W. WWW. audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Hnad Singapore 159938 p. +65 6836 2223
e

Your closest éi:g'mpaniun
on the road.

. -1 ‘-.
The new AUdi"AR Q'EV “'Q.

Find out more

_—

Ermail Disclaimer
This emall, incluthng sy ettschenemn, s conlidential and may also be privileged
If yous have recelved it in arrar, please notify us immediately by reply omail and then dielete this message frorm pout fyilerm

Piease oo not copy it o use i for any purposs, or disclose (ts contenta or any attachment to any other person. Thank you

From: Veron Chen (LKKAuto) <veronchen@|kkauto com>
Sent: Thursday, 29 August 2019 1:35 PM

To: claims@premiumauto.com.sg; SUR <sur{@lkkauto.com>
Subject: RE: OD CLAIM FOR 5GN 8618 J ON 17/8/2019

Dear Ezuwan Huzaini,

Still pending AIG approval.

Best Regards.

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: Claims <claims@premiumauto.com.sg>

Sent: Thursday, 29 August 2019 1:25 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; SUR <sur@lkkauto.com>
Cc: claims@premiumauto.com.sg

Subject: RE: OD CLAIM FOR SGN 8618 J ON 17/8/2019
Hi Veron,

Any update on the approval?

Thank you.

Best Regards,
Ezuwan Huzaini
Claims Advisor



Premium Automobiles Pte Ltd (Reg No 199902271W)
55 Ubl Road 1 Road Singapore 408699
p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183

e, claims@premiumauto.com.sg w. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p.
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Your closest companion

on the road. L
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The new AUdIAS! - 5

+65 6836 2223
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| Find out mors

—_— e

Emall Disclaimer

This emall, incloding sy attachment, i conlidentisl pnd may alio be privileged
i wau hiowe recebved (1 In error, please notify us immediately by reply emall and 1hen delete thin mesiags from your System
Flease do not copy & of wse it for any purpose, or declose It5 contents or any attachment to any ofher peraon. Thank you

From: Claims <claims@premjumauto.com.sg>
Sent: Tuesday, 27 August 2019 5:51 PM

To: 'Veron Chen (LKKAuto)' <veronchen@Ikkauto.com>; 'SUR' <sur@Ikkauto.com>
Subject: RE: OD CLAIM FOR SGN 8618 J ON 17/8/2019

Hi Veron,

Moted with thanks

Thank you.

Best Regards,
Ezuwan Huzaini
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)
55 Ubi Road 1 Road Singapore 408689
p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183

e. claims@premiumauto.com.sg w. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223




' __ -
Your closest companion
on the road.

The new AUdITASE | == ﬂ, “ ’
“4 N : 7

| Find out rmore
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Emall Disclaimer

This &mail, inciuding any attachment, b conlidéntial and may ako be privileged

iy Have regeiad it in etrpe, please nobily v immedistely by reply emall and then dilete this messags fremm your fysiem
Pleate do not copy i or usa it for any purpose, or disciose it contents or any sttachment 1o any other peTeon Thank you

From: Veron Chen (LKKAuto) <veronchenf@lkkauto.com>
Sent: Tuesday, 27 August 2019 4:13 PM

To: claims{@premiumauto.com.sg; SUR <sur@lkkauto.com>
Subject: RE: OD CLAIM FOR SGN 8618 J ON 17/8/2019

Dear Ezuwan Huzaini,

AIG is checking further policy coverage review.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Claims <claims@premiumauto.com.sg>

Sent: Tuesday, 27 August 2019 4:08 PM

To: Veron Chen (LKKAuto) <veronchen@®l|kkauto.com>; SUR <sur@lkkauto com>
Cc: claims@premiumauto.com.sg

Subject: RE: OD CLAIM FOR 5GN 8618 J ON 17/8/2019

Hi Veron,
Any update on the approval?
Thank yau.

Best Regards,
Ezuwan Huzalni
Claims Advisor

Premium Automaobiles Pte Ltd (Reg No 199902271W)
55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9911 f.+65 6841 1183
e. claims@premiumauto.com.sg w. www.audi.com.sg
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Email Disclaimer
This email, Including any attachment, l1 confidentiol and may aiso be privileged
if you hawe received it in error, please notify ws immediataty by rephy @mall and then deldte this mascags from your wystem

Pleass do not copy It or use it for sny purpose, or disclose its contents or any sttachment (0 any other person, Thank you

From: Claims <claims@premiumauto.com.sg>

Sent: Friday, 23 August 2019 10:03 AM

To: 'Veron Chen (LKKAuto)' <veronchen(@Ikkauto.com>; 'SUR' <sur@lkkauto.com>
Cc: claims@premiumauto.com.sg

Subject: RE: OD CLAIM FOR 5GN 8618 1 ON 17/8/2019

Hi Veron,
Please find attached for the LTA Rebate & driver’s IC, Driving License
Thank you.

Best Regards,
Ezuwan Huzaini
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)
55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183
e. claims@premiumauto.com.sg w. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

Your closest companion
on the road.

The new Audi /AR

Find oul moOre

Emall Disclaimar

This emall, incliiding any attachment, s confiental and may Also be privieges

il yoou have recakved | b error, pleave ety us immediatily by reply smail snd then delete this message from your system
tlegse do not copy 1 or Lsa it for any purpose, of distlase Its contents or any Sttachment (o sy other pemon. Thank you



From: Veron Chen (LKKAuto) <veronchen@lkkauto.com>
Sent: Friday, 23 August 2019 9:29 AM

To: 'Chang Chee Sing’ <claims@premiumauto.com.sg>; SUR <sur(@|kkauto.com>
Subject: FW: OD CLAIM FOR SGN 8618 ] ON 17/8/2019

Dear Ezuwan Huzaini,

Please provide copy of LTA rebate, CI and driver's driving licensed.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims <claims{@premiumauto.com.sg=>
Sent: Thursday, 22 August 2019 5:53 PM

To: Admin A <admin-a@Ikkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.coms>; SUR <sur@lkkauto.com>

Cc: claims@premiumauto.com.sg
Subject: RE: OD CLAIM FOR 5GN 8618 J ON 17/8/2019

Dear all,

Vehicle already survey by rasul
Do let us know on the approval status
Thank you.

Best Regards,
Eruwan Huzaini
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)
55 Ubl Road 1 Road Singapare 408699
p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183

e, claims@premiumauto.com.sg w. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 158938 p. +65 6836 2223
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Emall Disclaimer
This email, Includmg any attachment, is confidental and may ako be privieged
I yow hawe recatvesd it in error, pleass motily ui irnmediately by reply emall and then delete Lhis metssgs brom your sysem

Plegdn da not capy It oF usd It For amy purpose, or discioke i Cantems Or any stchment fo any 0Ther person Thamk yim

From: Claims <claims@premiumauto.com.sg>

Sent: Wednesday, 21 August 2019 8:45 PM

To: 'Admin A' <admin-a@Ilkkauto.com>; ‘Admin-D (LKKAuto)' <admin-d @Ikkauto.com>; 'SUR' <sur@Ikkauto.com>
Cc: claims@premiumauto.com.sg

Subject: RE: OD CLAIM FOR SGN 8618 J ON 17/8/2019

Dear all,
Please arrange surveyor at benoi. Vehicle already in

Address for benoi:
24 Benol Sactor, Singapore 629857
Person to contact; Chang - 96530326

Thank you.

Best Regards,
Ezuwan Huzaini
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)
55 Uhi Road 1 Road Singapore 408699
p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183

e, claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p.+65 6836 2223
" v o
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he new Audl AR

Find out more

Email Disclalmar
This ermall; Inchuding any sttachment, is confidential and may ako be privilegen
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From: Claims <claims@premiumauto.com.sg>

Sent: Wednesday, 21 August 2019 6:37 PM

To: ‘Admin A' <admin-a@lkkauto.com>; '‘Admin-D (LKKAuto)' <admin-d@Ikkautn.com>; 'SUR' <sur@lkkauto.com>
Cc: 'Claims’ <claims@premiumauto.com.sg=>

Subject: RE: OD CLAIM FOR SGN 8618 J ON 17/8/2019

Dear all,
Attached is the estimate for your kind reference.

Best Regards,
Syafig
Claims Admin Assistant

Premium Automobiles Pte Ltd [Reg No 199902271W)

55 Ubi Road 1 Road Singapore 408693

p. +65 6388 2323 d. +65 6768 9911 f.+b5 6841 1183

e. claims@premiumauto.com.sg w. www audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +465 6836 2223

WELCOME TO THE
8TH DIMENSION.

THE ALL-NEW AUDI Q8.

[ FLND OUT MORE

Emall Disclaimer
This sl including any amachment; i confisntal and may alio b
|y lawe rEcehed i b ermor, phease notily us immediately by reply small and then delete this messag Fromm yrour syeid

Please do not copy 11 of use it for any purpose. or d S i1 nIeEnts or any attachment to any other peron Thans g

From: Claims <claims@premiumauto.com.sg>

Sent: Tuesday, 20 August 2019 5:52 PM

To: '‘Admin A’ <admin-a@lkkauto.com>; 'Admin-D (LKKAuto)' <admin-d@lkkauto.com>; 'SUR' <sur@lkkauto.com>
Cc: 'Claims’' <claims@gpremiumauto.com.sg>

Subject: OD CLAIM FOR S5GN 8618 | ON 17/8/2019

Dear All,

Kindly register OD claims for this vehicle. Attached is GIA report for your reference.
We will forward you the estimate once is available

We will arrange for survey once the estimate is ready

Best Regards,

Syafig

Claims Admin Assistant

Premium Automobiles Pte Ltd (Reg Mo 199902271W)

55 Ubl Road 1 Road Singapore 408699
p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183



grzar2hig Marimen e-Claims

View Received Message

This mall is assoclated with :
*SGMNBG1A) (63012927635G)
oo
Aug 17 2019 4:30PM

[TEDW MHEX SD0]
Premium Automobiles Pte Lid

ety | Reply All || Mark as Unread | Print Message | | Delete Message | _Forward | ]

Fram AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 29/08/2019 17:19 PM.
Ta LKK_HQ
Subject  Alart - Adj Mandate Approved (S$55000,00) - SGN8618) - Claim Handler: Chan, Yoka Shi

|Approved :S5000,00:ta commence OD repairs and re-sesk mandate after dismantiing. all awarded parts and [abour to be supported with clear
photographs.

DOCUMENTS SUMMARY
There are no documents.

m:ﬂnkmporn.mmmmmmmmnuﬁmm-w&nﬂlmmp_mmltut'hmhﬂHDTTMFDmmhIdeMUbiHﬂL, 172



Veron Chen (LKKAuto)

From: Fong, Andy-SY <Andy-SY.Fong®@aig.com>
Sent: Thursday, 29 August 2019 5:20 PM

To: Veran Chen (LEKAuUtD)

Cc: Koh, Victor-CK; Chan, Yoke Shi

Subject: RE: RE: PENDING MANDATE APPROVAL

Mandate request has been processed.
The longer than expected turnaround time arose out of a background investigation conducted with insured.

Andy Fong

AlG

Head of Claims Technical Control
Singapore | Hong Kong

AIG Asia Pacific Insurance Pte. Ltd.

7B Sheriton Way £08-16 Singapore 079120
Tal +(65) 6419 1708 | M: «(65) 9138 1785

Andy-5Y.Fone@alG.com | www.AIG.com.5q

AIG 100 | Celebrating 100 years of risk expertise, promises kept, and creating a better world. Visit 100.aiq to
learn more.

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click here to find out more.

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]
Sent: Thursday, August 29, 2019 2:06 PM

To: Fong, Andy-5Y

Cc: Koh, Victor-CK; Chan, Yoke 5hi

Subject: [EXTERNAL] RE: RE: PENDING MANDATE APPROVAL

This message is from an external sender: be eautious with links and attachments,
Dear Andy,

Any approval for SGN 8618] as insured and repairer is chasing.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 62564315

Bk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Fong, Andy-SY <Andy-SY.Fong@alg.com>

Sent: Tuesday, 27 August 2019 8:43 AM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Cc: Koh, Victor-CK <Victor-CK.Koh@aig.com>; Chan, Yoke Shi <yokeshi.chan@aig.com>
Subject: Re: RE: PENDING MANDATE APPROVAL

Yes maintain as | reckon $8,000 will suffice. Please proceed with repair commencement



On 27 Aug 2019, at 8:39 AM, Veron Chen (LKKAuto) <veronchen@lkkauto.com> wrote:
This message is from an external sender; be cautious with links and attachments.

Dear Andy,

Mandate still under maintain.

<image001.jpg=>

Best Regards,

Veran Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Fong, Andy-SY <Andy-SY.Fong@alg.com>

Sent: Monday, 26 August 2019 5:55 PM

To: Veron Chen (LKKAuto) <veronchen@|kkauto.com>

Cc: Koh, Victor-CK <Victor-CK.Koh@aig.com>; Chan, Yoke Shi <yokeshi.chan@aig.com>
Subject: RE: PENDING MANDATE APPROVAL

Mandate for SIM100BK set.
Please hold for SGN8618) as we are pending further policy coverage review.

Thanks
Andy

From: Veron Chen (LKKAuto) [mallto:veronchen@Ikkauto.com)]
Sent: Monday, August 26, 2019 5:37 PM
To: Koh, Victor-CK

Ce: Fong, Andy-SY
Subject: [EXTERNAL] PENDING MANDATE APPROVAL
Dear Victor,
Kindly assist for mandate approval
1. SJM 1008K
2. SGN 8618J

Best Regards,
Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd
Phone: 6256-3561 | email ;sur@lkkaute.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



Your password will expire in 5 days. Click here to change it.
. 0D claim # SGNB618J # potential delay on coverage confirmation
From: Chan, Yoke Shi

To sur@lkkauto.com

Cc Lim, Sheng Yang, Parthiban, Theerthan
Sent 2B/8/2019 11:18:38 AM

Good day Team ,
Please be informed that there is potential delay while we further review on coverage confirmation.

Thank you.

Regards,

Yoke Shi
AlIG
Claim Adjuster |l, Singapare FNOL, Claims Operations - Auto

yokeshl chan@aig.com | www.aig.com

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts therecf. Although this email and any
attachments are belleved to be free of any virus or other defect that might affect any computer sysiem into which it is
recelved and opened, it is the responsibility of the recipient to ensure that it is virus free and no respensibility is
accepted by American International Group, Inc. or its subsidiaries or gfiiliates either jointly or severally, for any loss or
damage arising in any way from its use.



ar23r2019 Rich Taxt Editor, SVCDOCHrcontent

LKK Auto Consultants Pte Ltd ico regnoessorises;
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Emall, sur@ikkauto. com;assignments@ikkauto.com

To: AlG Asia Pacific Insurance Ple. Lid. From: LKK Aulo Consulianis Pie Lid

AlG Building 51 Ubi Ave 1 #01-25

78 Shenton Way #08-16 Paya Ubil Indusirial Park

Singapore 079120 Singapore 408833
Altn:  Khoo, Kay-Eng Date: 23 Aug 2019

Preliminary Advice
\ahicle No 1 8GNBE18Y Accident Date - 17/08/2019
Maka : AUDI Q5 Policy Na. : 1800137600
Assignment Date 23/08/2019 Excess 1 550.00
Data of Inspection  : 22/08/2018 Esl, Duration of Repair + 12,00
Inspection Al PREMIUM AUTOMORBILES PTE LTD (UBI)
55 UBI ROAD 1

SINGAPORE 4086898

Point of Impact | General Description ol Damages
The vehicle sustained impact / damages front portion,n/s front portion and ofs body and parts claimed are consistent 1o

he accident.
Repairar's Estimate (Gross) 55 78,679.00
Revised Amount 8% 5001650 +I533
Check ltems (Estimated) B85 16,754.00
Total 55 67,680.50
Lump Sum Rapair 5%
Total Loss Consideration
New for Old Value 5%
Pre-Accident Valua 55 180,000.00
COE /| PARF Rebatin 58 68,123.00
Salvage Value 5%
Margin for Repair 55 120,877.00
Remarks
{ X )

The vehicle is repairable at our adjusted amount, We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

The vehicle is unaconomical to be repaired, you are advised 1o invite tander for the wreck.

Other comments :
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812372019 PARF/COE Rebate Enquiry
- > Back to OneMotoring

"Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Cramer 1D Type: Singapore MRIC
Cremer 10: SD1E
Vehicle Details
Vehicle Na: SGMB&1B)
Wehicle to be Exported: Mo
intended Deregistration Date: 23 Aug 2019
Wehicle Make: AUDH
Wehicle Model: 0S5 SPORT 2.0 TFSI QU S TRONIC
Primary Colour; Silver
Manufacturing Year: 2018
Engine Ma: DAXD44070
Chassis No.: WALZZZFY5)2239125
Maximum Power Output: 1850 kW (248 bhpl
Open Market Value: $43.044.00
Original Registration Date: 27 Nowv 2018
First Registration Date: 27 Now 2018
Tramsfer Count: 0
Actual ARF Paid: $52.290.00
Intended PARF Rebate Details
PARF Eligibility: Yes
PARF Ellgibility Expiry Date: 26 Now 2028
PARF Rebate Amount: $39.217.00
Intended COE Rebate Detalls
COE Expiry Date: 26 Nov 2028
COE Category: B - Car above 1400cc or 77kW (120khp)
COE Pericd{Years): 10
CP Paid; $32.302.00
COE Rebate Amount: £29,906.00
Total Rebate Amaount: £4%,123.00

The information contained herein is correct as at 23 Aug 2019

oK
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82372018
» Back to OneMotoring

PARF/CDE Rebats Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Cwer 1D Type:

Crwner 10

Vehicle Detalls

Vehicle Ma-
Wiehicle to be Exported:
Interded Deregistration Date:
Vehicle Make:

Vehlcle Madel

Primary Colour;
Manufacturing Year:

Engine Mo

Chasshs Nou:
Maximim Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:
Artual ARF Paid-

Intended PARF Rebate Detalls

PARF Eligibility:

PARF Eligibility Expiry Date;
PARF Rebate Amount

Intended COE Rebate Detalls

COE Expiry Date:
COE Category:
COE Perlod(Years);
QP Paid:

Singapore NRIC
PO1E

SGHB&LIR)

Yes

24 Aug 2017

AUDI

Q5 SPORT 20 TFSI QU S TRONIC
Stiver

018

DAND46070
WALZZIFYSJZ237125
165.0 kW (248 bhp)
§43064.00

27 Nov 2018

I7 Nov 2018

1]

§52,290.00

Yes
26 MNov 2028
$3%8.217.00

16 Mov 2028

B - Car sbove 1600cc ar 97kW (1306hp)
10

§32.302.00

§25841.00

$65,058.00

The Infarmation contained herein is corect as at 23 Aug 2019

RS we, b e s FAERY 96 8 a0 4 G

OK

.-lu“."-P||- Up-‘u‘.lul'_i“ﬁ s

m



gy S B | Congyesget 71 1Y ) At Pyl Iy P |10

~  CERTIEICATEORINSUIRANE

r
"
-

i
A ko=

3}-’- \

o s e e —————— — i e - -—

AUDI AUTO PROTECTOR FRIVATE VEHIC

Name of Policyholder  © MRS TEOW KHEK SO0 NEE HO JOEN HSIEN Vehicle No. : SGNBE1AJ
Period of Insurance . 37 Noy 2016 To 26 Nov 2019 Policy Na. + 1800137600
Engine No. : DAXDAGOTO Endorsement Mo.
Chassls No. 1 WAUZZZFY6J2230125 lssued Data : 28 Nov 2018
MakaModel AUDI Q5 Sport 2.0 TFSI qu
Engina Capacity/Tonnage © 1.984,00 CC Sum Insured ~ Market Value First Year of Registration © 2018
Drwer Restriction LA Off Paak Car * No insuting with COE/PARF Yas

| Parson or Classes of Parsons Entitied to Drve®
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P DTS | Brarmn Autittiles P L1 LD Your NCD will be affected due to late reporting

ENTHY DAVE & TIE: DECRO0E 1P 1d

SUBMTTED BY Ahoo 2hwe We Actual e-Filling Submission Date & Time: 20/08/2018 17:42

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Planan repon :-mecﬂ] e destmils of the scoident o apsed up the claims process

T Thim Foem musd be cormpletad by the Policyhoidar and/od the Authonsed e
y Infarmatos provesed st be g truthful and acourate as posssble Any willid msrepresetaiion oF withokdusg of mal=sial tscts may allow insutEncs compgmes 1
repudimte polcy Natslity

| Trs maves and scoppiance ol (s Farm by msuranoe compases = 500/ admisson of pobcy Labdty o e part of e insurancos comganmes

5 Ay fslse reporting may be refermed 1o the Police for investigation.

. Thes report will be forwarded &y the msemers of e GIA Mecords Mansgemeni Cantre astebished by the Gereral insurance Assooation of Bingapoes | GIA| o
archiving and that copies of Mis report will, for & fee. be made aveistle upon spplication by interesied partes

T By thee lodgammierd of Bus sspor 1o he inswsers pou hereby consenl 10 1he setiviog of His ropon at the contre s (o copies of e repor being made swallable
nFmrmRai

Date O Repan 20/08/2018 17:14

Dale Of Accident 170a2018 16:30

Exact Location Of Accident ALONG PIE TOWARDS TUAS

Country/State of Loss SINGAPORE

Vehicle Registration Number SGMBG16.)

Insured/Policyholder

Name Of Registered Cwnet TEQW KHEK 500

NRIC Na S0648541|

Emall Addrees NOEMAIL

Mobde Fhane No (LOCAL) =65-97376819

Allernative Phone No CFFICE-ST3TE818

Vehicle Particulars

Manulacturer ALIDI

Model Q5-2.0 TFSI QUATTRO (A)

Exaci Purposs tar which vehicle was belng used at

nme of accident FRIVATE USE

Are you claiming under your own Insurance palicy YES

for repair to your vehicla?

I Ng, Please stale action to be taken

Vehicle Category PRIVATE CAR
Insurance Company

Name of Insurance Company AIG ASIA PACIFIC INSURANCE PTE.LTD
Typa Of Coverage COMPREHENEIVE
Flaet Pobcy NG

Paolicy Mumbes 18001376040

Cover Nota Number

Driver

MName of Onver TECW KHEK S00
NRIC MNa S08495411

Date Of Birth 0B/1211946

Oecupation INDODR

Dats Of Oriving Pass 04/1211967

Driving Expanence 51 YEARS AND B MONTHS
Genders MaLE

Mobide Mumbar (LOCAL) =65-9T73TEB18
Fax Numbar

Contact Number OFFICE-973T6819
EMall Addrass NOEMAIL

=

Pass 1ol 12



760 JURONG WEST 5T 74
#12-02

Postoode 2264
Was driver an employee of the Insured’s Company NO
It No, Relatianship of the Diriver with the Insured DOWNER

Address

Vahicle Registration Number of Driver's Own -
Vehicle 3 -

insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type O Accident CHAIN COLLISION
Weaathar Conditions CLEAR
Road Surface DRY

Other Information
Was any foraign vehicle involved in this accident? NO

MNumber ol vehicles (including cwn vehicle)

invalvad in the accident !

Was any body injured in the Accideni? YES

¥Was any injured conveyed 1o hospital by NO

ambulanca?

Was any other matanal or property damaged? YES

| have besn approached by unknown person{s) NO

soliciting/ofarng accident claims assisiaANCe.

Mumber of Passengers (Including Drivar) 2

Passenger | NAME ALICIA TIEW
GENDER: FEMALE

Details of Police Action

Was the accident reporied o the palice? YES

I Yes Pleass state which Police Station

Police Stabion Name NAMNYANG NP.C

Peilics Stition Address mFEDJI;JEHDNG WEST AVE 5 POSTCODE: 640482 COUNTRY

Palice Station Cantact TEL NO: 1800-79208888 - FAX NO:

Was nobce of intanded Prosecution given? NGO

If Yes.ngatnst whom?
Circumstances of Accidant

REFER TO POLICE REPORT REASON FOR LATE REPORTING, DRIVER IS INJURED UNABLE TO DO REPORTING WITHIN
TIME FRAME.

Attachmant(s)
Are accident photos available for attachmant? YES
Was (here any video caplured by Car Camara? YES
Was there any audio recorded? ND
DETAILS OF OTHER VEHICLE PROPERTY 1

Vahicle Regisiration Numbear SJKE5TEX
Vahicle Make/Maodal/Colour

Detalls Of Proparties

Vehicle Category PRIVATE CAR
Nama of Driver

NRIC/Passport Number

Contact Number

Page 2 of 12



Address

Pastcode

Insurance Company Nama

Mature O Damags

Mo, Of Passanger {Including Driver)

Vahicle Regstration Mumber SJYTETEL

Vahicke MakaModel' Colour

Detalls Of Propanies

Vahicle Categary PRIVATE CAR

Mome of Driver

MNRICPassport Mumber

Conlact Mumbaer

Adoress

Pasicods

Insurance Campany Name

Nature O Damage

Mo, Of Passenger (Including Driver)

MName TEOW KHEK S00

Approximate Age

Injunes Sustamn

injured parson in which vehicia?

Wars seal balts wom?

Was this injured conveyea 10 hospital by
ambulance?
Address

Pastcode
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Accidant Photo
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Accident Photo
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Police Report
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_.HMW BeG780 .
L lype D Ne
NRIC NO ¢ Slsctaet) r-um-'ﬂﬂ'in o Mate: B7ITIEIR
Hakoaslily Emzil:
SNOAPORE CTEEN —
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Police Report
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POLICE FORCE .
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Ssaanr CONINUATION OF FEPOR~

Tel o 1500-TRITED0

Htlﬂﬂuﬂ!_.

il YT08201 G 8l araurd 10200rs. | was dowing Ty siver solue car basinng mgishieos no

SGMNEE 6. ard nawveliing an e 2nd Wre 3iong FF (lewseds Tuas. 8580 Erg Neo exil)

Cut of munden one Bk Sitour e Daear( mgietralion no SIKSITEX who wiss avefing on the Jic
larwe hod collided oo the et sids oF Ty ca' Sue b0 e scllwon, ry car swerved irts the Bl lane
nowean! | maraged 10 -0 BCK 10 the Dl leoe. 1 coniifiued mdving and e fronl pan of ey car B
bt et e ree Damiper ©f one biscx colow car besring reglstsion e SJYTGTEZ whc nas
=savplirg o *manl o 1y 231,

[ v the oalison. wy e cor bumzer is caTaged | 708 3l InjLraa My ef arm 810 nger Ay
YsMalé passenge is rot injured. | was giver ¥ cays of mndcal lasun fom MU Thats ah

Page 29 of 13



Police Repont

SINGAPORE
POLICE FORCE
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UNDERTAKING FORM

UNDERTAKING

| fiow EWE 5o iNRIC No. -tk 2SN hevesy
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Premium Automobiles

55 Ubi Road 1, Singapare 408699
Tel 63662323 Fax 6B4]1 1183
Emall; Nora khal@premiumauto . com.sg f clalime@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  UbiRoad 1

Contact No : 63662323

Fax No 1 6B411183

Reference :  PA/DD/O996/2019/MS
Date : 21-Aug-19

Vehicle IN workshop. Kindly arrange for survey.

ALG Asia Pacific Insurance Pte Ltd
7B Shenton Way

#07-16 AIG Building

Singapare 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.

Vehicle Mo

Model Code
Model / Year
Engine No
Chassis Na
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

e mm

Be aw

Be @& w4 W8 Em &E

MR TEOW KHEK SO0

760 JURONG WEST 5T 74
#12-02

Singapore 248732
HPE+65587376819

Own Damage Claims
1BOO137600

SGN 8618 )
Audi Q5 SPORT 2.0 TFS! qu
27/11/2018

DAX 046070
WALIZZZFY5)2239125

Johnny Boo / Allan Wu
17-Aug-19
ALONG PIE TOWARDS TUAS



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6B641 1183

Telefax

Estimated Labour Charges for Accident Vehicle. SGN 8618 ]

Estimated Surveyor's
S/n MNature of Jobs Charges Recommendation

To remove, check and reinstall front wire harness for
1 headlights, horns, outside temperature sensor, 5/N 5 ﬁﬂ.DV o
headlight washer assy and frant parking aid. "

To remove and transfer aircond condenser, charged

: . Check f
air cooler raFlIatnr Check electrical fans and control S/N S 140000 ..
unit, Pressurise cooling system. To carry put vacuum
and regas.

To dismantle both front door panel trims, To remove SN S £00.00
and rejnstall both wing mirror assys. v

To dismantle and renew front bumper, both front
fenders, bonnet and both headlights. To repair both
4 front doors. Renew front lock carrier and align to & E}M
position. Re-organise crash management
components. Reinstall all parts removed.

To respray front bumper, front bumper lower _
5 spailer, both front fenders, bonnet hinges, both s 7.880.00 3? SO 5 -
front wheel arch trims and both front doors,

& Torenew both rims and carry out wheel alignment.  S/N 35 320.0(/

7 Tocarry out diagnostic checks S/N 5 192-{]0_/ o

TOTAL LABOUR CHARGES : S5 18,792.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax
Material List for Accident Vehicle Regn No. SGN 8618 ]

Damaged Parts & Prices

S/N__ Parts Description S/Nett Remark

I FRONTBUMPER-LH/RH A=<~ 2 s 2,180.00

3 FRONT BUMPER CONNECTING PIECE - CENTRE Gk &3VC s 184.00 MR

3 FRONT BUMPER FIXING PARTS As< X AN s 24400 W

4 FRONT BUMPER SECURING STRIP-LH / RH OJ - 2 s g8.00 S0l

S FRONTBUMPER CLOSING ELEMENT - LH / RH dle-” 2 s 20200 |61E

6  FRONTBUMPER GRILLE- CENTRE U™ 7 3 129.00 |t

7 FRONT BUMPER SPOILER (/& 5 €85.00 “M*

8 FRONT BUMPER GUARD ;.JL-’ 5 431.00 = Mk

9  FRONT BUMPER CLOSING ELEMENT Ao 5 156,00 |2t
10 RADIATORGRILLE <&~ S 3,258.00 Lot
11 QUATTRO INSCRIPTION A&~ 5 87.00

12 RADIATOR GRILLE STRIKER PLATE CA < 5 222.00

13 FRONT BUMPER AIR GUIDE GRILLE - LH/RH M4 )7 2 5 1,038.00 tx
14 FRONT BUMPER END CAP- LH/ RH M13 7 2 s 1600 121 E"
15  FRONT BUMPER LOCKING CLIP Aen <~ 4 S 15.00 |

16  FRONT BUMPER carrier St 77 5 831.00 (LW
17  FOAM FILLER PIECE nn/ 5 260.00 o

18  FRONT LOWER SIGHT SHIELD 1“1‘ - 3 116.00 /3 Ik
19  FRONT BUMPER BRACKET - LH / RH o~ 2 S 462.00 bl
20  FRONT BUMPER GUIDE SECTION - LH/ RH J?Eﬂ\ e 2 5 68.00 i

SUB TOTAL SPARE PARTS s lﬂ_,ﬁﬂl.ﬂﬂ

All charges are not Inclusive of GST.
Legend:© Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SGN 8618 1

Damaged Parts & Prices
S/N__ Parts Description S/Nett Remark
21 CAUTIONSICN Asa NEC $ 13.00 974
22 AIRCON STICKER Ae- NEC S ig.oo0 |H
B HORNALHLOWTORE 1. e’ 5 178.00 S
24 HORN - RH - HIGH TONE T e 3 178.00 THDHD
25 FENDER-LH/RH b 2 s 2,602.00 | &
36  FENDER ATTACHMENT PARTS - FRONT ?, e ~ L - 119.00 5
27 FENDERBRACE-LH/RH - A7 2 S 412.00
28 FENDERBRACKET-LH/RH Ada 2 s 32.00 L EH
29 CLOSURE PANEL-LH / RH OUTER AL~ 2 s sg.op M
30 CLOSUREPANEL -LH /R INNER ALE < 2 5 7200 S
31 INNERSHIELD - LH / RHOUTER A= X3V 2 . waed BB
32 WHEEL HOUSING LINER - LH / RH DX v 2 ¢ 452.00 B9
33 WHEEL HOUSING LINER ATTACHMENT PARTS FRONT X% 2 63.00 I8
34 WHEEL HOUSING LINER - LH / RH St =~ 2 i 285,00 e
35  BONNET El‘f - s 370700 SGCs b
36 BONNETLID HINGE-LH /aH X BV - P s5260 W
37 BONNET ATTACHMENT PARTS Y& 3V 2 s 127.00 ™
38 casruenstaur Y 3V 2 s 217.00 ¥
39 BDNNHSTHIKER-LHIRH? LA 2 5 218.00 MO
40 ENGINE BONNET SOUND ABSORBER )& SV s 289.00 pug

SUB TOTAL SPARE PARTS s 9,518.00



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 68411183

Telefax

Material List for Accident Vehicle Regn No. SGN 8618 ]

S/N  Parts Description S/Nett Remark
41 IMPACT PROTECTION - LH / RH / CENTRTE AL~ 305 75.00 SH-M
42 PLENUM CHAMBER COVER $_§ut- 5 131.00
43 WATER BOX SEAL )L e s 18500 %
et ERONTBUMPERSEALSTRIP-LH/RH. v Y™ 2 s 30.00 %

45  FRONT BUMPER CUSHION - LH / RH g Y~ 3 8 1000 %

46  BONNET LID LOCK - FRONT 7 s 2 s 391.00 98
47  MICRO SWITCH q Y3 2 . 24.00 D
48 CONNECTOR HOUSIN BRACKET v v 2 g i8.00 1B
49  BONNET BOWDEN CABLE - CENTRE 7 K- . s3:00 B
S0 SONNETRELEASE ELEMENT XK s s s3.00 EEED
51 BONNET RELEASELEVER )X SVC i 13.00
52 BONNETLIDLOCKCABLE Y gv' s 67.00 5O
53 FRONT PARKING AID SENSOR - INNER / QUTER PLY <~ 2 G400 125
54  PARKING AID SEAL RING Als < 4 . 1200 =l
55 BUMPERWIRINGSET © ot 7 ; G
56 MAIN BEAM HEADLIGHT MOUNTING - LH / RH C/% 77 2 . 21400 1Tl 3¢
57 LEDHEADLIGHT -LH/RH bro ~ 7 e 2 14,454.00 1703
S8 LIGHT CONTROL SYSTEM CONTROLUNIT - Ay 2 . 1.383.00 B0
§9  MAIN LIGHT ELECTRONICS POWER MODULE - r S 138500 W
60 LED WITH HEAT SINK - LH / RH ﬂ v 2 1.980.00 @

SUB TOTAL SPARE PARTS L] 21,800.00



Premium Automobiles

S5 Ubi Road 1, Singapore 408699
Tel:6366 2323 Fax:6841 1183

Telefax
ial Li R
Damaged Parts & Prices
S/N  Parts Description 5/Nett Remark
7
61  HEADLIGHT HOSE-LH/RH . 3 5 70.00 %
-7
G2  HEADLIGHT WASHER LIFT CYLINDER - LH /RH  + o 5 256.00 OO
63  LIFT CYLINDER HOSE T 4 - 3 113.00 S8
G4 HEADLIGHT WASHER PUMP ‘ 5 147.00 P&
G5  PUMPINSULATOR 7 5 19.00 &
§5  WASH WATER RESERVOIR HOSE - s 61.00 %
&7  WASH WATER RESERVOIR 3 200.00 ¥
@8  WINDSCREEN WASHER SYSTEM PUMP $ 118.00 #&
bs  reservolmcar K $ 24.00 %
B0 WATER RESERVOIR END CAR )X 5 59.00 ¥
i
1 COOLANT RADIATOR LOCK unﬁ;en wf ¢ 1.168.00 :
2 Cr
J2  RADIATOR SUPPORT - LH / RH . ¢ 96,00 Th-Eu
»
93 RADIATOR BRACE - LH / RH LOWER A Cre g 10400 Gl
fure '
J4  EXTERNAL TEMPERATURE SENSOR . X s 54,00 TG
15 TEMPERATURE SENSOR HRACKET C."'ﬂ/ [ 1400 |12
7 bt _~

FE ASC CONDENSER . ;{' 5 547.00 m
Y7 REFRIGERANT LINE 7 ¢ 263.00 g

’ v
J&  REFRIGERANT LINE AL . 273.00 W
Te Aft ﬁ.D#PTEF:?(:ABLE ‘?- < 27.00 w
@0  RADIATOR % L‘i 2 5 a2000 SSiED

SUB TOTAL SPARE PARTS S 4,434.00



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 68411183

Telefax
st ent Ve 1

ed Parts & Prices
S/N__ Parts Description ilsia‘ﬁ:?t Remark
81 READYMIX COOLANT Ads /7 4 s 84.00 J;
82  CHARGE AIR COOLER .H./ 3 724.00 0
@3 CHARGE AIR COOLER SEAL RING A« 2 s 82,00 G
@4 CHARGEAIR COOLER PRESSUREHOSE 7 Y8+ S 283.00 €
@5  CHARGE AIR CODLER PRESSURE PIPE 7 ¥ s a77.00 B8
@6  FANRING LYY Ve 5 37300 NESe
B7  RADIATOR FAN WITH CONTROL UNIT Tyt 5 2.159.00 TSN
@5 RADIATOR AIR GUIDE - UPPER / LOWER T ems 2 s ss.00 JES
@9  RADIATOR AIR GUIDE - CENTRE Temrs 5 3z.00 DS
Q0 RADIATOR AIR GUIDE - LH / RH t"‘{ - 2 5 100.00 “F3|
G RADIATOR LOUVRE A7 S % s83.00 HOE
92 AD)UST MOTOR g . 5 166.00 B2
Q3 AIRINTAKEDUCT ﬂujr GUIDE . e 5 900 W
@4 AIRINTAKE HOSE . 5 85.00 B
45 AIR INTAKE AIR FILTER 44 R 358.00 IO
G5  WHEEL COVER - LH / RH FRONT sut ~ - 115400 1204

SUB TOTAL SPARE PARTS S 6,740.00



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SGN 8618

Damaged Parts & Prices

S/N__ Parts Description S/Nett Remark
Q1 S-LUNEINSCRIPTION P& / 2 s 21500 I8
Q@  NOISE INSULATION q (Y s 7as00 SN
qq  WINDOW 5LOTSEAL- LH / RH FRONT oJfM 2 s 107400 =
0@  WINDOW CUIDE TRIM STRIP = 2 s 62200 W
101 AlUMINIUMAIM-LH (M ge ) G‘j/ 2 5 1.846.00 WL [
1L ALUMINIUM AIM RUBBER VALVE re - f,!t,/ 5 o0
|03  ACCELERATOR PEDAL LMA 7 s 2600 108
\o# acceeratorpeoaLcar Y $UC $ ga00 O
|OL  ACCELERATOR PEDAL CBRACKET . Kdve 5 712.00 S0
o6 enake pepaL Y SV 5 338,00 S
10  FRONT NO. PLATE I"1F - SN 4000 ML
|0 ounoRiEs 7 7 s 70000 TR

TOTAL SPARE PARTS S 59,887.00

TOTAL LABOUR CHARGES 5 18,792.00

GRAND TOTAL 5 78,679.00

All charges are not inclusive of G51

Legend : Rermarks (0K = Appraved, Remarks (X) = Not approved

Spare parts are Special Nett

Er!f'ﬂ W



LXK Aulo Consultants hence notity

. - tha ol the lallowing:
Premium Automobiles s setbatelss, S
55 Ubl Road 1. Singapore 408598 = T ooty chamagind part(n) durng resunvey
Tel - 6366 2323 Fax 6841 1183 = Pari prices am subject 1o confirmation

* Thard party survey @ on 8 “Wilout Prejucice” base
* Mo legal modfcatonds) @ aliowe

* Scopssmantary Aemiy) Must bo resurviped gad

TEIEfﬂx &\ i subyect i Bnal approval from inswrance Company
Th‘m

Name ; %SHL’ = ﬂﬂfm&ﬁ' Dhain:

Surveyed Date s 11{&3{.“1 @ {SW

Authorised Date : D— ﬁﬂ

Excess Cost :

Liability : exeess: TEA

Remarks :

Revert
Reparvsy

Please Note :  This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall infarm you accordingly
For inspection of vehicle, please refer to Ms Norah Khai at
Tel 6768 9828 for appointment.

bofoe paid

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore A0B639
Tel 636652323 Fax:66411183
Emall: Mara khai@premiumauto.com.sg / claims@premiemaulo.com.sg

Telefax

Estimate +  Accldent Repairs
Workshop : UbiRoad 1

Contact No + 63662323

Fax No + B5B411183

Reference +  PA/OD/DOSE/I019/NS
Date :  21-Aug-19

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Bullding

Singapare 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 D055 - Fax: 6256 4315

Owner's Name : MR TEOW KHEK 500
Address + 760 JURDONG WEST 5T 74
§l2-02
Singapore 248732
Telephone s  HP+5587376819
Type of Claim +  Own Damage Claims
Palicy No. ¢ 1800137600
Vehicle No : SGN B8618)
Model Code +  Audi Q5 SPORT 2.0 TF5I qu
Model / Year : 2771172018
Engine No :  DAX 046070
Chassis No s WAUZZZFYS)2239125
Mileage 5
Date In -
Liability fE B
Excess Cost =
Estimated By :  Johnny Boao / Allan Wu
Accident Date 1 17-Aug-18
Place of Accident +  ALDNG FIE TOWARDS TUAS



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle, SGN 8618 ]

Mature of Jobs

Estimated Surveyor's
Charges Recommendation

To remove, check and reinstall front wire harness for
headlights, horns, outside temperature sensar,
headlight washer assy and front parking aid.

To remove and transfer aircond condenser, charged
air cooler, radiator. Check electrical fans and control
unit. Pressurise cooling system. To carry put vacuum
and regas.

To dismantle both front door panel trims. To remove
and reinstall both wing mirror assys.

Todismantle and renew front bumper, both frant
fenders, bonnet and both headlights. Te repair both
frant doors, Renew front lock carrier and align to
pasition, Re-organise crash management
components. Reinstall all parts removed.

Te respray front bumper, front bumper lower
spailer, both front fenders, bonnet hinges, bath
front wheel arch trims and both front doors.

To renew both rims and carry out wheel alignment.

To carry out diagnostic checks.

TOTAL LABOUR CHARGES

S/N

S/N

5/N

S/N

SIN

3 4an.m/

S 140000~

5 191&0/

S is79200



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SGN 86181

Damaged Parts & Prices
S/N  Parts Description S/Nett Remark

| FRONTBUMPER-LH/RH Tors 2 5 2,180.00
2 FRONT BUMPER CONNECTING PIECE - CENTRE o s 184.00
3 FRONT BUMPER FIXING PARTS e X N7\ s 244.00
4  FRONT BUMPER SECURING STRIP- LH / RH - 2 s 68.00
& FRONT BUMPER CLOSING ELEMENT - LH / RH dle-” 2§ 202.00
6  FRONTBUMPER GRILLE- CENTRE U™ 7 5 129.00
7 FRONT BUMPER SPOILER (/& <~ s 685.00
B FRONT BUMPER GUARD ;..i ” 5 431.00
S FRONT BUMPER CLOSING ELEMENT s 3 156.00
10 RADIATOR GRILLE <r# s 3,258.00
11 QUATTRO INSCRIPTION A7 § 87.00
12 RADIATOR GRILLE STRIKER PLATE A 5 222.00
13 FRONTBUMPERAIRGUIDEGRILLE-LH/RH M)7 2 s 1,038.00
14  FRONT BUMPER END CAP-LH /RH MI3 ~~ 2 s 166.00
1§  FRONTBUMPER LOCKING CLIP Aer 4 s 15.00
16  FRONTBUMPER CARRIERST 77 5 831.00
17  FOAM FILLER PIECE M(? - s 260.00
18  FRONT LOWER SIGHT SHIELD "'-:-"J - s 116.00
19 FRONT BUMPER BRACKET - LH/ RH b7 _ 2 S 462.00
20 FRONT BUMPER GUIDE SECTION-LH/RH - & 4 z s 68.00

SUB TOTAL SPARE PARTS S 10,802.00

All charges are not inclusive of GST.
Legend - Remarks (0K} = Approved, Remarks (X) = Mot approved
Spare parts are Special Nett.



Premium Automaobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 68411183

Telefax

Material List for Accident Vehicle Regn No. SGN 86181

S/N  Parts Description S/Nett Remark
21 CAUTIONSIGN At = NEC & 13.00
22 AIRCON STICKER Aa= s HEC 5 1B.00
23 HOAN - LH LOW TONE q, Cr™ $ 178.00

eA
24  HORN-RH-HIGHTONE + g 178.00
25 FenDer-wH/RH b 7 5 3 2,602.00
36 FENDER ATTACHMENT PARTS - FRONT T S 3 8 119.00
1
27 FEMDER BRACE = LH / RH - Lq- i 2 5 412.00
38 FENDERBRACKET-LH/RH Asa »~ 2 s 32.00
26 CLOSURE PANEL-LH / RH OUTER AL~ 2 S 56.00
0 CLOSURE PANEL-LM /RH INNER A€ e 2 8 72.00
sUC
31 INNERSHIELD~LH/RH OUTER A X 2 —_—
. e
32 WHEEL HOUSING LINER - LH / RH )X ¥ r S 492,00
33 WHEEL HOUSING LINER ATTACHMENT PARTS FRONT )5V 2 -
i -
34 WHEEL HOUSING LINER-LH/ RH L& 2 % S8E60
35  BONNET ‘.l’f‘ ra Ps 3 3.707.00
5
36  BONNET LID HINGE - LH / RH '7( 2 292,00
a7 BONNET ATTACHMENT PARTS 7’\ SUFL' F | s 127.00
gLl
18 GAS FILLED STRUT 2 s 217.00
7 sV
38 BONNETSTRIKER-LH/RH - 2 8 218.00
40 ENGINE BONNET SOUND ABSORBER )& ¥ s 289,00
SUB TOTAL SPARE PARTS s 9,518.00



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 68411183

Telefax
Material List for Accident Vehicle Regn No. SCN 86181

S/N__ Parts Description _S/Nett Remark
41  IMPACT PROTECTION - LH / RH / CENTRTE NS~ 15 75.00
42 PLENUM CHAMBER COVER 3 7 o 5 131.00
43 WATER BOX SEAL >L g 3 185.00
44  FRONT BUMPER SEAL STRIP- LH /RH L - 30.00
45 FRONTBUMPERCUSHION-LH/RH o K3V& 2 s 30.00
46  BONNET LID LOCK - FRONT o 2 s 391.00
a7 MicRoswiTcH T VL 2 3 —
48  CONNECTOR HOUSIN BRACKET L Shb 2

3 18,00

49 BONMNET BOWDEN CABLE - CENTRE ‘?. :'l ibe s 53.00
50  BONMNET RELEASE ELEMENT # e~ 5 53.00
51 BONNETReLeaseLever )& SV G ; s
52 BONNETLIDLOCK caBLE Y Sv & s 67.00
53 FRONT PARKING AID SENSOR - INNER / OUTER PLY <~ 2 924.00
S4  PARKING AID SEAL RING Aer <~ 4 12.00
55 BUMPER WIRING SET IT G"J' /’ 5 378.00
56  MAIN BEAM HEADLIGHT MOUNTING - LH /RH /% 7 314,00
S7  LEDHEADLIGHT-LH/RH bro ~ A ysA Z ¢ 14,454.00
S8  LIGHT CONTROL SYSTEM CONTROLUNIT = - T 1,383.00
56  MAIN LICHT ELECTRONICS POWER MODULE il 2 1.385.00
60  LEDWITH HEAT SINK - LH / RH # Yrve 2 4 1,580.00
SUB TOTAL SPARE PARTS s  21,800.00



Premium Automobiles

55 Ubi Road 1, Singapare 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SGN 86181

S/N__ Parts Description S/Nett Remark
€1  HEADLIGHT HOSE - LH / RH s U 2 s 70.00
€3  HEADLIGHT WASHER LIFT CYLINDER - LH / RH Tems” g 256.00
€3  LIFTCYLINDER HOSE 7 cok 5 113.00
€W  HEADLICHT WASHER PUMP ? e s 147.00
£S5  PUMP INSULATOR 7. Fivt 5 19.00

&h WASH WATER RESERVOIR HOSE "?. 7& g 5 61.00
€1  WASH WATER RESERVOIR kK e 5 200.00
G  WINDSCREEN WASHER SYSTEM PUMP ?, feve s 118,00

64 reservorrcar K 3V $ 24.00
4o  WATERRESERVOIR END CaP )X F© s 59.00
~1I  COOLANT RADIATOR LOCK CARRIER CAA ~ . 1.169.00
931 RADIATOR SUPPORT - LH / RH 7- ':-:‘t o 2 5 56.00
73  RADIATOR BRACE - LH / RH LOWER = r -
4 EXTERNAL TEMPERATURE SENsOR . X.§ ¥/ ¢ <100
g TEMPERATURE SENSOR BRACKET C/ - s Tai00
<6 A/CCONDENSER " ;‘I' ':L ¢ 547.00
71  REFRIGERANT LINE 7 ?(;rw '3 263,00

18  REFRIGERANT LINE '}?q e : $93.00
74 A/CADAPTERCABLE '~ . 27.00
Qo  RADIATOR ‘:'.. b s 820.00

SUB TOTAL SPARE PARTS s 4,434.00



Premium Automobiles

55 Ubi Road 1, Singapore 408693
Tel: 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SGN 8618

S/N___ Parts Description S/Nett Remark
@1 READY MIXCOOLANT AL~ 5 B4.00
@>  CHARGE AIR COOLER bt/ 5 724.00
@3  CHARGE AIR COOLER SEAL RING A1 -~ s 82.00
@4  CHARGE AIR COOLER PRESSURE HOSE U dhde 5 283.00
Q6 CHARGE AIR COOLER PRESSURE PIPE 1. yove s 477.00
B  FANRING 1. (i > 5 373.00

T nw -~

@7  RADIATOR FAN WITH CONTROL UNIT = » $ 2,159.00
% FI#.DIATDHJHRGUIDE-UFFEEFlﬂgfﬁ . ﬂ: 5 86.00
@4  RADIATOR AIR GUIDE -CENTRE = ™ 5 37.00
GO  RADIATOR AIR GUIDE - LH / RH H 7 3 100.00
4\  RADIATOR LOUVRE A . —
Q>  AD)USTMOTOR - Lo ¢ S0
G2 AIRINTAKE DUCT AIRGUIDE - FC " e
Q4 amivTaxeHose . FEYC 5 85.00
G5  AIR INTAKE AIR FILTER 7 ysve ¢ _—_—
Qe  WHEEL COVER - LH / RH FRONT st~ . 1.154.00
SUB TOTAL SPARE PARTS s 6,740.00



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax
Material List for Accident Vehicle Regn No. SGN 86181

S/M__ Parts Description S5/Nett Remark
@1 suneinscrieTion P / z $ 225.00
Q8  noISE INSULATION 1 M s 743.00
QG WINDOW SLOT SEAL - LH / RH FRONT od” M 2 s 1,074.00
100 winDow cume TRIM sTRIP & 2 s 622.00
o1 awmmmwmmm-i (e € ) 4""‘ - 2 s 1,846.00
(03 ALUMINIUM RIM RUBBER VALVE g7 }'(- AN m/ 5 1300 G.Sp x
|03 ACCELERATORPEDAL CMR 7 s 216.00
loly Acceienatonpepaccar K €V s 64,00
[0S  ACCELERATOR PEDAL CBRACKET '? ¥ 5 712.00
1o smaxepeoal YW 5 s 3138.00
(€7  FRONT NO. PLATE ot~ SIN ¢ —
|08 sunomies 7 ke < . —_—
TOTAL SPARE PARTS 5 59,887.00
TOTAL LABOUR CHARGES S 18,792.00
GRAND TOTAL 5 78,679.00
All charges are nat inclushe of G5T.
Legend Remarks (OK] = Approved, Remarks (X} = Not approved

Spare parts are Special Netl

3';11 10

\
r



Premium Automobiles

55 Ubi Road 1, Singapore 408699

LKX Aulo Consultants hence notily
the Repairer of ihe following:

v T memiaresy bolorwiufter 10y Dainting

» Ty dmpiey dermaged partis] during resurey
= Parts prices ars subiect 1o confirmation

Tel - 6366 2323 Fax: 6841 1183 « Third party survey 1 o “Winou! Prejudics” bess
* Mo Megal modifcanonin ) m Ehoesd
 SUppismarntary ey n | miu! b= resureered i
& st © hnal JporTeal rom ifaweade Cornpy
Telefax Ackniowledged by Flepmire
Signature:
Dase:
o ool ool
Mame : “’L' q
Surveyed Date : J.t{u&IH @ (560
Authorised Date :
Excess Cost : “‘
Liability : EKU:‘VTM
Remarks :
) 3 Fm\-d
Please Note :  This estimate is based on visual inspection of the affectad vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appoiniment.
Yours faithfully,

Premium Automobiles Pte Lid

Johnny Boo Allan Wu

Body Repair Manager Claims Consultant




Premium Automobiles Pte Ltd
55 Ui Rosd |, Singapore 408659
Tel; (65) 6166 2333 Fax: (8% 684] 1183

Supplementary Estimate 1
CST Reg No. 19-8902271-W

AIG Asia Paclfic Insurance Pte Ltd Estimate Mo.  PA/OD/OS96/2018/NS
78 Shenton Way Dats 3-5ep-18
#07-16 ALC Bullding Sarvice Advisor  Lioey Tan
Singapore 079120 Pages lafl
Attn: Mr. Adrian Ling - Motor Claims Dept  Regn No SGN BELE |
Tel: 6B41 0055 - Fax: 6256 4315 Model No Audl 05 SPOST 2.0 TFSI qu
Quantity Description Unit Price  Amount
Parts
1 Alr cond compressor T St 5 L/a5.00
2 poly v-Belt 7 S $ 47,00
3 Vibration damper Feb = 5 396,00
4 Wiring set for starter and alternator |"r'4 - 5 772,00
with earth lead P o qu‘ 1
5 Butt connector, watertight GG11-F-2 (p 5 48.00
b Butt connector, watertight GG11-F-1 ¢ e 5 44.00

1 To renew air cond compressor, poly vbelt S/N 5 m,nV
and other engine componenis.

Labour total -] 280.00
Par total i !Iﬂlﬂ.m

e ~ GRANDTOTAL § 3,560.00

For Premium Automobiles Pte Lid

fwthorised Signature



Premium Automobiles Pte Ltd

55 Ubl Road 1, Singapore 408695
Tel: [65) 53186 2323 Fax:(65) 6341 1183

Supplementary Estimate 1

CST Reg No. 19-9902271-W

AIG Asla Pacific Insurance Pte Ltd Estimate No.
78 Shenton Way Dats
#07-16 AlC Bullding Service Advisar
Singapore 079120 Pages
Attn: Mr. Adrian Ling - Motor Claims Dept  Regn No
Tel: 6B41 0055 - Fax; 6256 4315 Model No
Quantity Description
Parts
1 Alr cond compressar « 5 & il
2 polyv-Belt 2 YL 5
3 Vibration damper ol ~~
4 Wiring set for starter and alternator et
with earth lead
5 Butt connector, watertight GG11-F-2 (i 3
& Butt connector, watertight GG11-F-1 L
LABORS
1 To renew air cond compressar, poly v-bell SN

and other enging components.

Labour total
Part total
GRAND TOTAL

e S —— e

PA/DD/OSSE I015/NS
3-5ep-19

Clory Tan

1ofl

SCN BE1H |

Audi QS SPOAT 2.0 TFSl qu

Unit Price  Amount

1.769.00 '™
47.00
396.00
171.00

e R U AR

48.00 i
48,00 1

RO

$ 3,080.00

$ imng/

é

T
-

:

for Premium Automobiles Ple Lid

Authorised Signature



Premium Automobiles Pte Ltd
55 Ubi Road 1, Singapore 408699

Tel : (65) BI66 2323 Fax:(65) 6841 1183

Supplementary Estimate 1

GST Reqg No. 19-9902271-W

AIG Asia Pacific Insurance Pte Ltd Estimate No. PA/OD/0996/2013/NS

78 Shenton Way Date 17-5ep-19

#07-16 AIG Building Service Advisor Glory Tan

Singapore 079120 Pages lofl

Attn: Mr. Adrian Ling - Motor Claims Dept Regn No SCN 8618 )

Tel: 6841 DDSS - Fax: 6256 4315 Model No Audi S SPORT 2.0 TF51 qu

Quantity Description Unit Price  Amount
Parts
1 Rear bumper wheel arch cover LHS $  487.00 ﬁf‘j“: 7
2 Rear bumper wheel arch cover RHS $  A87.00p 7
$  974.00
LABORS

1 To remove and reinstall rear S/N 5 35u,n/u,,.-

parking ald and rear lid kick sensor assy.

2 To dismantle rear bumper. Repair rhs rear door. 5 lﬁpuiﬁ‘ ?_S"U

Reinstall all parts removed.

3 To respray rhs A-pillar, rhs rear door, 5 J,W ;
rear bumper, lower spoller

and both wheel arch trims,

Labour total 5 5,760.00
Part total 5 974.00

 GRANDTOTAL § 6,734.00

Far Premium Autpomaobiles Pte Lid

Authorised Signature



Shirley Hiew (LKK Auto)

From: Carrine Leong <carrine.leong@premiumauto.com.sg>

Sent: Tuesday, 29 October 2019 5:00 pm

To: Veran Chen (LKKAuto); Rasul (LKKAuUto)

Subject: FW: FINAL REVISION - SGN8618J - OD AIG - SURVEYED - RASUL 22 AUG 19
Attachments: PAD9972019 - SGN 8618 J - AUDI Q5 SPORT 2.0 TFSI qu - FRONT OD (AIG).xlsx;

WhatsApp Image 2019-10-24 at 6.07.42 PM (resize) jpeq; WhatsApp Image 2013-10-24
at 6.07.43 PM (resize),jpeg; WhatsApp Image 2019-10-24 at 6.07.43 PM (1) (resize) jpeg;
WhatsApp Image 2019-10-24 at 6.07.39 PM (resize) jpeg; WhatsApp Image 2019-10-24
at 6.07.39 PM (1) (resize) jpeg; WhatsApp Image 2019-10-24 at 6.07.42 PM (1)

(resize) jpeg; WhatsApp Image 2019-10-24 at 6.07.35 PM (resize) jpeg; WhatsApp
Image 2019-10-24 at 6.0740 PM (resize) jpeg; WhatsApp Image 2019-10-24 at 6.07.40
PM (1) (resize) jpeg; WhatsApp Image 2019-10-24 at 6.07.41 PM (resize) jpeg;
WhatsApp Image 2019-10-24 at 6.07.36 PM (1) (resize) jpeg

Hi Adrian, Rasul and all,

Revised estimate and photo file is attached.
14
Please confirm repair cost of $55,619.68 @ydﬂ}’s of repairs exclude weekend.

Your early confirmation is well appreciated.

Thanks & Best Regard
Carrine Leong
Clamms Administrator

Premium Automobiles Pte Ltd (mey s messaazrm

55 Ubi Road 1 Road Singapare 408699

p. +65 G3BE 7323 d. +65 6763 9925 [, +65 6841 1183

e. carrine. leong@premiumauto.com.sg W, www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

Emall Disclaimer

This smad, |rdludieg soy stiachmaent, (i contdential snd mey abo be privilpged,

1 yiou hawe receheed B in errod, please notily us mmediately by reply email and then deketa this message from yowr system
Meawe cha rot capy i or uss (Hor any purposs, or disciods ity conteots or any gttachment Lo ooy other perton Thank you

From: Boo seng yak [mailto:boojohnny @gmail.com]

Sent: Friday, 25 October, 2019 1:48 PM

To: Adrian Ling <adrianling@Ikkauto.com>; Veron Chen <veronchen@Ikkauto.com>; SUR <sur@lkkauto.corn>; Chang
1



Premium Automobiles

55 Ubi Road 1, Singapore 408600

Tel : 6366 2323 Fax: 6841 1183

Email. Nora khai@premiumauto. com.sg / clmms@premiumauto.com sg

Telefax

Estimate ¢ Accident Repairs
Waorkshop :  UbiRoad1

Contact No 1 63662313

Fax No +  BB41 1183
Reference 1 PAOD/D998R201NS
Date : 21-Aug-19

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr, Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name : MR TEOW KHEK 500
Address - 760 JURONG WEST ST 74
®12-02
Singapore 248732
Telephone - HP +65 87376818
Type of Claim :  Own Damage Claims
Policy No. ;1800137800
Vehicle No : SGN 8618 J
Model Coda *  Audi G5 SPORT 2.0 TFSI gu
Model / Year : 271172018
Engine No :  DAX D48070
Chassis No + WAUZZZFYBJ2230125
Mileage I
Date In
Liability
Excess Cost P -
Estimated By :  Johnny Boo / Allan Wu
Accident Date 1 17-Aug-18

Place of Accident :  ALONG PIE TOWARDS TUAS



Premium Automobiles

55 Ubl Road 1. Singapare 408658
Tel ' 8388 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle. SGN 8618 J

Estimated Surveyors
Sin Nature of Jobs Charges  Recommendation

To remove, check and reinstall front wire harness for
1 headlights, horns, outside temperature sensor, SN § 48000 S 480.00
headlight washer assy and front parking aid.

To remove and transfer aircond condenser, charged air
cooler, radiator. Check electrical fans and control unit

2 Pressurise cooling system. To carry put vacuum and e hanoge s e
regas.
3 To dismantie both front door panel tnms. To remove SN § 600.00 $ 600.00

and reinstall both wing mirror assys.

To dismantle and renaw front bumper, bath front
fenders, bonnet and both headlights. To repair both
4 front doors. Renaw front lock carrier and align to 5 B,000.00 § 4,000.00
position. Re-organise crash management compaonents.
Reinstall all parts removed

To respray front bumper, front bumper lower spoiler,
5 both front fenders, bonnet hinges, both front whesl arch 5 7.80000 5 4,250.00
trims and both front doors. (Added 2 pes whee! arches)

6 To renew both rims and carry out wheel alignment. SN § 32000 § 320.00
7 Added labour charges - see atlached 5 480.00 3§ 450.00
B Added labour charges - see attached s 5,760.00 $§ 3,160.00
9 To carry out diagnostic checks SN 3 19200 S5 182.00

TOTAL LABOUR CHARGES : § 2503200 § 14,882.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax ;6841 1183

Telefax

Material List for Accident Vehicle Rean No. SGN 8618 J

Damaged Parts & Prices

S/IN __ Parts Description S/Nett Remark
1 FRONT BUMPER - LH / RH 2 S 2,180.00 § 1,891.20
2 FRONT BUMPER CONNECTING PIECE - CENTRE $ 184,00
3 FRONT BUMPER FIXING PARTS $ 244 .00
4 FRONT BUMPER SECURING STRIP - LH / RH 2 s 68.00 § 52.96
5 FRONT BUMPER CLOSING ELEMENT - LH / RH 2 8 20200 $ 161.60
B FRONT BUMPER GRILLE - CENTRE s 129.00 § 102.80
7 FRONT BUMPER SPOILER s 68500 § 548.00
B FRONT BUMPER GUARD S 43100 § 344.80
9 FRONT BUMPER CLOSING ELEMENT $ 156.00 § 124.40
10 RADIATOR GRILLE $ 325800 § 2,606.40
11 QUATTRO INSCRIPTION $ B7.00 § 69.28
12 RADIATOR GRILLE STRIKER PLATE $ 22200 § 177.20
13 FRONT BUMPER AIR GUIDE GRILLE - LH/RH 2 s 1,038.00 § §29.60
14 FRONT BUMPER END CAP - LH / RH 2 s 166.00 § 131.68
15 FRONT BUMPER LOCKING CLIP 4 s 1500 § 11.52
16 FRONT BUMPER CARRIER ] 83100 $ 664.40
17 FOAM FILLER PIECE $ 26000 § 207.20
18 FRONT LOWER SIGHT SHIELD s 116.00 § 92.40
19 FRONT BUMPER BRACKET - LH / RH 2 § 46200 § 368.80
20 FRONT BUMPER GUIDE SECTION - LH/RH 2§ 68.00 § 54.24
SUB TOTAL SPARE PARTS $ 10,802.00 § 8,438.48

All charges are not inclusive of GST.
Legend Remarks (OK) = Approved, Remarks (X) = Not approved
Spare paris are Special Nett




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SGN 8618 J

Damaged Parts & Prices

_SI/N__Parts Description S/Nett Remark
c/f 8,438.48
21 CAUTION SIGN NEC § 13.00 9.76
22 AIRCON STICKER NEC § 18.00 14.00
23 HORN -LHLOW TONE $ 178.00 142.40
24 HORN - RH - HIGH TONE s 178.00 ——
25  FENDER-LH/RH 2 2,602.00 2,081.60
26  FENDER ATTACHMENT PARTS - FRONT 2 3 118.00
27  FENDER BRACE-LH/RH 2 8 412.00 328 80
28 FENDER BRACKET - LH/RH 2 & 32.00 24.64
28 CLOSURE PANEL - LH/RH OUTER 2 5 56.00 T
30  CLOSURE PANEL - LH/RH INNER 2 8 72.00 56.80
31 INNER SHIELD - LH/ RH OUTER 2 142.00
32  WHEEL HOUSING LINER - LH/RH 2 4 482 00
33 WHEEL HOUSING LINER ATTACHMENT PARTS FRONT 2 5 85 00
34  WHEEL HOUSING LINER - LH/RH 2 o 285.00 227 60
35  BONNET s 3707 00 2.965.60
36  BONNET LID HINGE - LH/ RH 2 o 292 00
7 BONNET ATTACHMENT PARTS 2 5 127.00
as GAS FILLED STRUT 2 5 217.00
39 BONNET STRIKER - LH/RH 2 % 218.00
40  ENGINE BONNET SOUND ABSORBER $ 280.00
SUB TOTAL SPARE PARTS $ 9,518.00 14,476.56



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Reqn No. SGN 8618 J

Damaged Parts & Prices

S/IN___ Parts Description S/Nett Remark
s 14, 476.56
41 IMPACT PROTECTION - LH/RH / CENTRTE 5 7500 § 55.44
42 PLENUM CHAMBER COVER 5 131.00
43 WATER BOX SEAL 5 185.00
a4 FRONT BUMPER SEAL STRIP - LH/RH s 30.00
45 FRONT BUMPER CLSHION - LH / RH s 3000
46 BONNET LID LOCK - FRONT 5 391.00
a7 MICRO SWITCH 5 2400
af CONNECTOR HOUSIN BRACKET 5 18.00
48 BONNET BOWDEN CABLE - CENTRE 5 53.00
50 BONNET RELEASE ELEMENT 5 sagn ¥ 41.68
5 BONMNET RELEASE LEVER s 13.00
52 BONNET LID LOCK CABLE s 67 00
53 FRONT PARKING AID SENSOR - INNER / OUTER s aza00 ° 739.20
54 PARKING AID SEAL RING s 12 00 5 5.96
85 BUMPER WIRING SET s 478.00 5 J02.00
58 MAIN BEAM HEADLIGHT MOUNTING - LH / RH 5 21400 ° 171.20
57 LED HEADLIGHT - LH/RH s 14 454 00 5 11,563.20
58 LIGHT CONTROL SYSTEM CONTROL UNIT s 1,383.00
58 MAIN LIGHT ELECTRONICS POWER MODULE s 1.385 00
60 LED WITH HEAT SINK - LH / RH % 1.080.00
SUB TOTAL SPARE PARTS $ 21,800.00 § 27,362.24



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Reqn No. SGN 8618 J

Damaged Parts & Prices
SIN_ Parts Description SiNett Remark
o $ 27,362.24
21 HEADLIGHT HOSE - LH/RH 2 8 70.00
22 HEADLIGHT WASHER LIFT CYLINDER - LH / RH 2 8 25600 § 204.00
23 LIFT CYLINDER HOSE 5 11300 § 90.00
24  HEADLIGHT WASHER PUMP $ 147.00
25  PUMP INSULATOR $ 19.00
26  WASH WATER RESERVOIR HOSE $ 61.00
27 WASH WATER RESERVOIR s 20000
28 WINDSCREEN WASHER SYSTEM PUMP 5 118.00
20 RESERVOIR CAP ) 2400
30  WATER RESERVOIR END CAP s 5900
k3| COOLANT RADIATOR LOCK CARRIER P 1.169.00 ] 935.20
a2 RADIATOR SUPPORT -LH/RH 2 4 egon ¥ 76.64
33  RADIATOR BRACE - LH / RH LOWER 2 4 10400 § 81.76
34 EXTERNAL TEMPERATURE SENSOR 5 54.00
35  TEMPERATURE SENSOR BRACKET s 1400 3 11.20
36 AJC CONDENSER 5 sa700 ° 437.60
37  REFRIGERANT LINE s 263.00
38  REFRIGERANT LINE s 273.00
38 A/C ADAPTER CABLE 5 2700
40  RADIATOR s 82000 ° 655.60
SUB TOTAL SPARE PARTS $ 443400 § 29,854.24



Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Rean No. SGN 8618 J

amacged P rices
SIN__ Parts Description S/Nett Remark
e H 29.854.24
21 READY MIX COOLANT 4 5 B40D § 67.20
22 CHARGE AIR COOLER -] 72400 576.80
23 CHARGE AIR COOLER SEAL RING 2 5 8200 $ 64.96
24 CHARGE AIR COOLER PRESSURE HOSE 3 283.00
25 CHARGE AIR COOLER PRESSURE PIPE 3 477,00
26 FAN RING $ arioo $ 295.40
7 RADIATOR FAN WITH CONTROL UNIT -3 216800 5 1,727.20
2B RADIATOR AIR GUIDE - UPPER / LOWER 2 5 B60OD § 67.68
20 RADIATOR AIR GUIDE - CENTRE % 3700 % 29.52
30 RADIATOR AIR GUIDE - LH /RH 2 5 10000 $ 79.36
3 RADIATOR LOUVRE 5 483.00 § J86.00
32 ADJUST MOTOR 5 165.00
a3 AIR INTAKE DUCT AIR GUIDE $ 79.00
34 AlR INTAKE HOSE 5 85,00
as AIR INTAKE AIR FILTER s 388 00
38 WHEEL COVER - LH/ RH FRONT 2 1.154.00 5 922.40
SUB TOTAL SPARE PARTS 6,740.00 § 34,075.76



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax :6841 1183

Telefax

Material List for Accident Vehicle Regn No. SGN 8618 J

2

Damaged Parts & Prices
S/N__ Parts Description S/Nett Remark

et 3 34,07576
S-LINE INSCRIPTION 2 s 22500 % 180.00
HOISE INSULATION 5 TA300 § 5p4.40
WINDOW SLOT SEAL - LH/ RH FRONT 2 & 107400 5 858.20
WINDOW GUIDE TRIM STRIP 2 5 622 00
ALLMINILM RIM - LH 2 -3 184600 § 1.476.80
ALLUMINIUM RIM RUBBER VALVE 4 1 13.00
ACCELERATOR PEDAL ] 21600 § 172.80
ACCELERATOR PEDAL CAP 1 64,00
ACCELERATOR PEDAL CBRACKET 5 T12.00
BRAKE FEDAL s 338.00
FRONT NO. PLATE SN s 40.00 1 40.00
Added parts - soe attachod s 3.080.00 £ 2.426.00
Added parts - sea attached & 897400 - TT8.20
SUNDRIES g 700.00 $ 133.52
TOTAL SPARE PARTS $ 10,647.00 § 40,737.68
TOTAL LABOUR CHARGES 5 2503200 § 14.882.00
GRAND TOTAL 5 35679.00 § 55679.68

All charges are not inclusive of GST.

Legend !

Ramarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Netl,



Premium Automobiles Pte Ltd

55 Ubl Road 1, Singapore 408699
Tel (55)63862323 Fax (65) 6841 1183

Supplementary Estimate 1
GST Reg No. 19-9802271-W

AIG Asia Pacific Insurance Pte Ltd Estimate No. PA/DDIDBSEZ018/NS
78 Shenton Way Date 3-Sep-19
#07-16 AIG Building Service Advisor Glory Tan
Singapore 078120 Pages 1of?
Attn: Mr. Adrian Ling - Motor Claims Dept  Regn No SGN B618 J
Tel: 6841 0055 - Fax: 6256 4315 Model No Audi Q5 SPORT 2.0 TFSI qu
 Quantity  Description i 5 | UnitPrice =~ Amount
Parts
1 Air cond compressor S 1,769.00 S 1,415.20
2 Paoly V-Belt S 47.00
3 Vibration damper 5 396.00 S 316.80
4 Wiring set for starter and alternator S 77200 S 617.20
with earth lead
5 Butt connector, watertight GG11-F-2 S 48.00 5 38.40
3 Butt connector, watertight GG11-F-1 S 48.00 S 38.40
S 3,080.00 S 2,426.00
LABORS
1 To renew air cond compressor, paoly v-belt  S/N 5 480,00 5 480.00
and other engine components,
Labour total S 480,00 5 480.00
Part total S JIU!B.W 5 1,425.[)[)'
................ GRANDTOTAL S 3,560.00 $ a0l

For Premium Automabiles Pte Ltd

Authorised Signature



Premium Automobiles Pte Ltd

55 Ubl Road 1, Singapore 408688

Tel . (65) 6366 2323 Fax: (85) 6841 1183

Supplementary Estimate 1
GST Reg No. 19-9902271-W
AIG Asia Pacific Insurance Pte Ltd Estimate No. PAIOD/OS9GI2019/NS
78 Shenton Way Date 17-Sep-19
#07-16 AIG Building Service Advisor Glory Tan
Singapore 079120 Pages 1001
Attn: Mr. Adrian Ling - Motor Claims Dept  Regn No SGN 8518 J
Tel: 6841 0055 - Fax: 6256 4315 Madel No Audi @5 SPORT 2.0 TFS! qu
Quantity ___ﬁuﬁﬁﬂﬁ ' | Unit Price Amount |
Parts
1 Rear bumper wheel arch cover LHS 5 487.00 5 389.60
2 Rear bumper wheel arch cover RHS s 487.00 | § 389.60
5 974.00 S 775.20
LABORS
To remove and reinstall rear S/N S 360.00 5 360.00
parking aid and rear lid kick sensor assy.
To dismantle rear bumper, Repair rhs rear door. S 160000 5 750.00
Reinstall all parts removed.
To respray rhs A-pillar, rhs rear door, S 380000 S 2.050.00
rear bumper, lower spoiler
and both wheel arch trims.
Labour total 1 576000 § 3,160.00
Part total 5 974.00 5 779.20
o GRANDTOTAL S 6,734.00 5 35939.25

For Premium Automobiles Pte Ltd

Authorised Signature



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date

Authorised Date

Excess Cost

Liability

Remarks

Please Note ¢ This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 8828 for appointmant

Yours faithfully,

Premium Automobiles Pte Lid

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Veron Chen [LHKAutnz

From: Veron Chen (LKKAuUto)

Sent: Tuesday, 26 November 2019 4:36 PM

To: Carrine Leong; Rasul (LKKAuto); SUR

Cc nora khai@premiumauto.comsg; (boojohnny@gmail.com)

Subject: RE: FINAL REVISION - SGN8618) - OD AIG - SURVEYED - RASUL 22 AUG 19
Dear Carrine,

Confirmed repair limit at $55,000 before excess $750 and GST @ 18 working days

Kindly send us invoice and discharge voucher for us to close file.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@|kkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LEKAuto)

Sent: Friday, 1 November 2019 3:53 PM

To: Carrine Leong <carrine.leong@premiumauto.com.sg>; Rasul (LKKAuto) <Rasul@lkkauto.com>; SUR
<suri@lkkauto.com>

Cc: nora.khai@premiumauto.com.sg; (boojohnny@gmail.com) <boojohnny@gmail.com>

Subject: RE: FINAL REVISION - SGNB618) - OD AIG - SURVEYED - RASUL 22 AUG 19

Dear Carrine,
Vehicle repair limit at $55,000 before excess $750 and GST @ 18 working days instead of 24 days.
Please check and confirm.

We need to get approval from AlG.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: Carrine Leong <carrine.leo remi 58>
Sent: Tuesday, 29 October 2019 5:00 PM
To: Veron Chen (LKKAuto) <veronchen @ |kkauto.com>; Rasul (LKKAuto) <Rasul@lkkauto.com>

Subject: FW: FINAL REVISION - SGNB8618] - OD AIG - SURVEYED - RASUL 22 AUG 19
1



Hi Adrian, Rasul and all,
Revised estimate and photo file is attached.
Please confirm repair cost of $55,619.68 @ 24 days of repairs exclude weekend.

Your early confirmation is well appreciated.

Thanks & Best Regard

Carrine Leang
Claims Administrator

Premium Automoblles Pte Lid e issoairw)

55 Ubi Road 1 Road Singapore 408695

p- +565 G3IBE 2323 d. +65 6768 9925 1. +65 6841 1183

e, carring, leong@premiumauto.com.sg w. www.aud|.com.sg

Audl Showroam, Audl Centre 281 Alexandra Road Singapore 159938 p. <65 6836 2223

=

Emall Disclabmer

Thin email, inciuding sy attachment, i confidential and may also be prvilieged

i youw have recehved it in error, plaase notify us immediately by reply emall ped then delete this message fram your gystem.
Plesse do nat copy It-or use |t for amy purpose, or discloss Ity contents or any sttachment to any othar person. Thank you

From: Boo seng yak [mailto: hnn ail.co

Sent: Friday, 25 October, 2019 1:48 PM

To: Adrian Ling <adrianling@Ikkauto.com>; Veron Chen <veronchen@lkkauto.com>; SUR <sur@|kkauto.com>;
Chang Chee Sing <claims @premiumauto.com.sg>; jlayee vap@premiumauto.com.sg; Carrine Leong

<car remiumauto.com.s

Subject: FINAL REVISION - SGN8618) - OD AIG - SURVEYED - RASUL 22 AUG 13

Hi Adrian, Rasul and all,

Revised estimate and photo file is attached.

Please confirm repair cost of $55,619.68 (@ 24 days of repairs exclude weekend.

Your early confirmation is well appreciated.

Best regards - jb



Premium Automobiles

AlG Asia Pacific Insurance Pte Ltd MNorah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore 079120 Nora khai@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SGN 8618 J PA/OD/OY96/2019NH

21" JAN 2020

Dear Sir,

RE: INSURANCE CLAIM FOR SGN 8618 J, Audi Q5 SPORT 2.0 TFSI qu.
With reference to the above-mentioned vehicle, no. SGN 8618 J, claimant,
Mrs. Teow Kheok Soo Nee Ho Joen Hsien, please find the related document

per attached.

I. A copy of the Original invoice no. 85014763 — S5 58,047.50.
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payvment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This i1s a computer-generated document. No signature is required.

Nomh Khai
Claims Dept

Encl

AlG - SGN 8618 )

from

Telephone +65-
Telefax +55-
EMail

Our department
Cur Ref

Your Ref

Date

total pages

Premium Automobilles Pte Lic
Showroom

9 Leng Kes Road

Singapore 158000
Telephone (65) 6566 1111
Telefax  (65) 6471 3723

Sarvice & Parts Canires
55 Ubi Rd 1

Singapors 408699
Telephone (B5) 6336 2323
Telefax  (G65) 684 11183



Premium Automobiles Pte Ltd

Audi Centra Singapore
IR Almaandra Rosd
Bngapore 15238

Misin Telephons G838 2223
Main Twislas 84712733
Page 1 16:06

«11D

Alexandra Service Centra Ubi Service Centro Customer Sarvice

381 Alpuanira Foag 58 Uibi Foad 1 Sarveon Appointmmnd 388 13
Songmpors 159534 Emgapers A0S 2d nous Breakiows Serace BEM 1211
Maiin T slephons S84 7273 Maiin Telnphone G388 3337 Emad cisinmer careffpramiummits com g

Main Telefas 8475 1023

Main Taislne G841 11E3

INS TAX INVOICE

Cowpany Heg.No.199302271W

GST Reg.No.199202271W

AIG ASTA PACIFIC INSURANCE PTE LTD  Inwoice:  BS0147E3 Account ; ADDGE U aj
HMOTOR CLAIM DEPT AlIC ASIA PACIFIC INSURANCE PTE LID
16 BUTLOING Date - M0 2000 MOTOR CLAIM DEPT
T8 SHENTOM WAY A1G BUTLDING
#07-16 Order SOMBAIRI TE SHENTON WAY
SINGAPORE 079120 073120 BO7-18
Term : 3 SINGAFORE 078120
Regn No: SGNEB1B) (v  s000) Regn Date: 27/11/2018 Mileage 17855 WIP No 54636
Model : Q5 SPORT 2.0 TFSI au Chassis; WAUZZIFYSI2239135 Engine: DAx 04607 DEPT v
You have been assisted by - u-Teny Feong 133
Details Qty Unit Price | Amount
SLIBLET Te carry cut comtractual LIMIT repair 55,000 00 100 55,000 00
basis as agresd
a ExC Insurance Exceps/Liability 000 100 I50.00
Parte .00 Sulby- Tatal 54,250.00
Labiviir 000 :
Sublet 55,000 00 T GST 178750
Menus 0.00 i v
Lubrricant a.00 I"" Grand Total | 5804750

zoll

Receved by

For & on behalf of

Premium Automobiles Ple Lid



Premium Automobiles

Telefax
AlG Asia Pacific Insurance Pre Lid Norah Khai
78 Shenton Way 6768 9828
#07-16 AlG Building 6841 1183
Singapore 079120
Motor Claims Dept Body Repair
Yr Rel: SGN 8618

PA/ODN99G2019EH

27 September 2019

RE:  CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model Audi Q5 SPORT 2.0 TFSI
Vehicle Chassis No. WAUZZZFY 512239125
Vehiele Regn No, SGN 8618 J

Vehicle Mileage 17895 KM

Vehicle Owner Mrs Teow Khek Soo Nee Ho Joen Hsien
Certificate No 1800137600

Own Damage Excess : § B02.50

Accident Date 17 Aug 2019

Place Along PIE Towards Tuns
Repair Cost s 04 17.9C

WIF No. 64036

Repairer's Name H Premmium Automobiles Pie Lid

I'We certify thal the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer’s charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Owner ! Insured Signature

Time

Date : :’E / “ ,/ : c}

DISCHARGE VOUCHER- AIG - SGN 8618 1

freum
Telephone +85-
Telefax  +85-
Modbile +05-
Oiur departmant
Your Claim Ref
Our Rel

Date

lotal pages

Premium Automaobiles P Lid

Showroom

@ Leng Kee Road
Singapore 159080
Telsphone (65) 8588 1111
Telsfax  (65) 8471 3733

Service & Parts Cantres
55 Ubl Road 1

Singapore 406500
Telephone (65) 8366 2323
Telefax  (B5) 6841 1183



Merimen e-Claims Page | of |

.+.CLAIM SUBFOLDER...(Pending for Survey Report)

Case MNatified Ext Subrmitted Ad) Assigned Ad) Rpt A Submitted s Auth'ed Status
1 Aug 201% 23 Aug 2019 Pending for Survey
Hain 11:38 11:1% “F:Hm“ I '?:m Repart
Edn Adj rpt | e e Cancel Case |

I[I:rnhd by Insurer]
TEOW KHEK SOD, ID! 506495411, Tel: «+6597376819, Emall: NOEMAIL

| 17/08/2019 16:00 - 159
SGNB618) Date of Lows |[l Morths and 21 Days From LTA Reg Date (Man ¥r]]

oD / 630129276356 ﬂ:"ﬁ""’ | 1800137600 {Comprehansive)

Excess: {5$750.00
Premium Automobiles Pie Ltd (UBT) 55 U Road 1, 408599 Ubi - Tel; 67689828/9827/9911

AlG Asia Pacific Insurance Pte. Ltd. (SG) - Tal! £5-6419-3000 ... [Handied by Chan, Yoke Shi] yokeshi.chan@alg.com
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Handied by MOMD RASUL] . [Final Rpt due 03/09/2019]
TEOW KHEK S00 (72 / Male) , NRIC: S06495411, Tel +6597376619 Email: NOEMAIL

ASSOCIATED MAIL RECEIVED view Al | Compose Cass mal |

* AIG_S5G (26/11/2019): Alert - Adj Mandate Approved [$5$55000.00) - SGNB6 18] - Claim Handler: Chan, Yoke...
« AIG_SG (29/08/2019): Alert - Ad] Mandate Approved [5$55000.00) - SGMB&18) - Clalm Handler: Chan, Yoke...
* AIG_SG (29/08/201%): SGNE61B) / 0D / 17/08/2019 / Coverage & Excess update

ALL ASSOCIATED TASKS= view All | Searcn Tasks | Create wew Tosk | Compuete |
Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
Mo resulis

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 23/1/2020



Merimen e-Claims

Claim Documents

*SGNB618) (63012927635G)
oD
Aug 17 2019 4:00PM
[TEOW KHEK S00]
Premium Automobiles Pte Ltd

Video

Page 1 of 7

View |View in Browse: | v

iperpage  [v]| BB
Mo | Finaled On Premium Automobiles Pte I.tli_{_tll!j Thumbnail | Prink
1 |20/0819 17:42 | Niea - Aeeaem : O | Load M
Assessment Reports mr—mmc
Mo |Faiged On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 [23/08/19 14:56 | Adjuster Immediate Advics g Load HTM

25/10/1% 13:42 | Adjuster Immediate Advice Load HTM |

Photos/Images Jperpage |v] B4
Ho |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |23/08/18 15:30 | General View 0| taaws | A
2 |23/0B/1515:30 | General View 0 | tsadirc | A
3 |23/08/19 15:30 | General View Q Load PG | BA
4 (230819 15:30 | General View 0 | weaws | A
S [23/08/1% 1530 | General View 0 | ediws | A
& |23/08/1915:30 | Ganaral View O | ssaws | B
7 |208/1315:30 | General View © | s | ¥
B |23/08/18 15:30 | General View 0 | ledies | A
% |23/08/1215:30 | General View D | wades | A
10 |23/08/15 15:30 | Genersl View 0 | aows | &
11 |23/08/19 15:30 | General View 0| waawe | A
12 |23/08/12 15:30 | General View O | lcadwc | A
13 [23/08/15 15:30 | General View 0| osdec | &
14 [23/08/19 15:30 | General View D | eows | A
15 [23/08/19 15:30 General View D | tadwc | A
16 |23/08/1% 15:30 | General View D | wearc | A
17 |23/08/1915:30 | General View 0 | weows | &
18 |23/08/19 15:30 General View ﬁ Load WG | B
19 |23/08/1% 15:30 | General View 0| teadwc | A
20 (23/08/19 15:30 | General View 0| adwc | B
21 |23/08/19 15:30 | General View 0| tsaws | A
22 |2008/19 15:30 | General View g Load G | B2
23 |23/08/19 1530 | General View D | waws | A
24 [23/08/19 15:30 | General View 0 | toadgiec | B
25 [23/08/19 15:30 | Geners! View D | adies | A
26 |23/D0B/19 15:30 Goneral View D | saarws | A
27 |23/08/15 15:30 | General View 0 | s |
18 (230819 15:30 | General View D | waws || A
20 [23/08/19 15:30 | General View 0 | edec | &
30 |23/08/1% 1530 | General View D | tosdire | A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 23/1/2020
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Page 2 of 7

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 23/1/2020

Video 1 per page EK!EH
No_ |Finalkeed On Premium Automobiles Pte Ltd (UB1) Thumbmall | Print
31 [23/08/18 1530 |General View O s | A
32 |23/08/19 15:30 | General View O | wews | @
33 |23/08/15 15:30 | General View 0| wers @
34 |2/08/15 15:30 | General View 0| badws | A
35 |23/08/19 15:30 | General View O | tcaewrc | A
36 |23/08/19 15:30 | General View O | wwws |
37 [23/08/18 15:30 | General View 0 | edirc | A
I [23/08/19 15:30 | General View 0 | waaws | A
35 |23/08/1% 15:30 | General View O | asws | A
40 [23/08/19 15:30 | General View 0| waws | A
41 |2/08/19 15:30 | General View 0| wews | 4
42 |23/08/1515:30 | General View 0| wwrs | B
43 |23/08/19 15:30 | General View O | towars | A
44 |20/08/15 15:30 | General View D | ladirc | A
45 |23/08/19 15:30 | General View 0 | Leazrc | A
46 |23/08/19 15:30 | Ganeral View 0| aws A
47 |23/08/1% 15:310 | General View 0 | adec | A
48 |23/08/18 15:30 | General View D | lcsawc | A
49 [23/08/19 15:30 | General View O | Losdvs | B2
S0 |23/08/1% 15:30 | General View 0 | vaaws | A
51 |23/08/19 15:30 General View _I_I Load 0G| BA
52 |23/08/1% 15:30 | General View 0 | Loadiec | BA
53 (23/08/19 15:30 | General View 0| tcasws | A
54 |23/08/19 15:30 | General View O | eows | M
55 |23/08/12 15:30 | General View D | Leadws | 4
56 |23/08/19 15:30 Genaral View 0| tsdiec | B
57 |23/0B/15 15:30 | General View 0| wews A
58 |23/08/15 15:30 | General View D | adws | A
5% [23/08/1% 15:30 | General View 0 | lsears | B
60 |23/08/1915:30 | Genaral View 0| eows | 4
61 |23/08/1% 15:30 | General View D | Leaaws | A
62 [23/08/15 1530 | General View 0 | ldws | (A
63 |23/08/1% 15:30 General View g_ Lsad 0G| B
64 [23/08/18 15:30 | General View 0| saws | A
65 [21/08/1%15:30 | General View 0| sdws | A
66 |23/08/19 15:30 | General View @ | Losawc | B2
67 |23/08/1% 15:30 | General View D | waows | A
68 |23/08/19 15:30 | General View g Load 310G | B
6% [23/08/1% 15:30 | Genersl View 0  ilosawc | B
70 |23/08/19 15:30 | General View 0 wuow || ¢
71 |23/08/19 15:30 | General View D isaws | A
72 |23/0m/12 15:30 | General View D | teaaws | A
73 |23/08/19 15:30 | General View O | sawc | B2
74 |23/08/19 15:30 General View 0 | csawc | A
75 |23/08/19 15:30 General View D | wedwc | M
76 |23/08/19 15:30 General View 0 | twsawc | A
77 |23/08/1915:30 | General View © | aaws | (4
78 |23/08/19 15:30 | General View 0 | towaws | A
70 |23/08/19 15:30 General View D | ieadirs | A
B0 [23/08/1% 15:30 | Genersl View O | earwc | A




Merimen e-Claims Page 3 of 7
Video 1perpage v BA
No |Finalized On Pramium Automobiles Pte Ltd (UBI1) Thumbnall | Print
Bl |23/08/18 15:30  |General View O cvwe | A
B2 (230819 15:30 | Geners! View | @ | wears | B2
B3 (ZV/08/15 15:30 | General View 0 | swars | F
B4 |23/0R/19 15:30 | General View 0| e | 4
BS |23/08/19 15:30 | General View _g Load 5 | B
86 |21/08/18 15:30 | General View O  loacws | B
B7 |23/08/19 15:30 | General View O | wwws | M
BB |23/08/15 15:30 | General View 0 | Leiws | 4
B9 |23/08/1% 15:30 | General View 0 | wawrs | A
80 |22/08/1% 15:30 | Genersl View © | waws | &
81 |21/08/15 1530 | General View 0| s &
92 |23/CE/1915:30 | General View 0 | adws | A
93 |23/08/1% 15:30 | General View 0 | tvadws | A
G4 [230B/15 1530 | General View D | weaws | B4
95 [23/08/1% 15:30 | General View 0| badws | A
96 |23/08/19 15:30 | General View 0  eews | 4
97 |23/08/19 15:30 | Geners] View 0| sows |
68 |23/08/15 1530 | Genersl View O | wedws | A
G99 | 23/08/19 1530 | General View g Load G | BA
100 | 23/08/19 15:30 General View 0  wadaws | A
101 |23/08/19 15:30 | General View 0D iwaws | B
102 23/08/1% 15:30 | Ganeral View 0D | itoedirc | B
103 | 23/08/19 15:30 | Geners| View 0D | tseawc | A
104 |13/08/19 15:30 | General View 0O | ioecws | A
105 | 23/08/19 15:30 | General View QO | aawe | ¥ |
106 |23/08/19 15:30 | General View 0 | wedwc | A
107 |23/08/19 15:30 | Genersl View D | wesws | A
108 |23/08/19 15:30 | General View D | leacrs | A
106 |23/08/19 15:30 | General View D | asws | A
110 |33/08/19 15:30 | General View 0 | ez |
111 (70819 15:30 | General View D | waews | B
112 |23/06/15 15:30 | General View D | loadies | A
113 [25/10/19 12:57 | Reinspection Photo 0| ldws | BA
114 |25/10/18 12:57 | Reinspection Photo 0| i=diws | B
115 (25/10/19 12:57 | Reinspection Photo 0| e | A
116 | 25/10/1% 12:57 | Reinspection Phota 0| Lasies | B
137 |25/10/19 12:57 Reinspection Photo 0 | Ledws | B
118 |25/10/19 12:57 Reinspection Photo _g Load JPG ﬁ
112 |25/10/19 12:57 | Relnspection Photo 0| tadc | A
120 |25/10/15 12:57 | Aeinspection Photo 0| iws | M4
121 {25/10/19 12:57 | Relnspection Photo D iwiws | &
122 |25/10/19 12:57 Aeinspection Photo 0| ladwes | A
123 [25/10/1% 12:57 | Relnspection Photo 0| Lwews |
124 | 2510719 12:57 Reinspection Photo ﬂ Lead PG | B
125 |25/10/19 12:57 | Relnspection Photo 0 | esws | B
126 | 25/10/18 12:57 | Relnspection Photo D | tedws | A
127 |25/10/19 12:57 | Reinspection Photo 0 waws | E
128 | 25/10/19 12:57 Reinspection Photo 0| tcsaws |
128 | 25/10/10 12:57 | Aainspection Phote O | Loadies | 4
130 | 25/10/18 12:57 | Reinspection Photo 0 | load o M

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 23/1/2020
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1perpage |V

[No_[Finalized On

Premium Automoblles Pre Lid (UBl)

Thumbnall

]
| Print
131 |25/10/18 1257 | Reinspection Photo O ¥ | A
137 |25/10/18 1257 | Reinspection Phots 0 eirc | B
133 |25/10/19 12:57 | Reinspection Photo 0 wadws | A

134 |25/10/19 12:57 | Reinspection Photo 0 | tcwws | &
135 |25/10/18 12:57 | Reinspection Photo © | s | &
136 |25/10/19 12:57 Reinspection Photo 0 | waawrs | A
137 |25/10/1% 12:57 | Reinspection Photo © | lLasws | &
138 [25/10/15 12:57 | Relnspection Photo O | tsars | &
139 |25/10/19 12:57 Relnspection Phota 0 | Loadis | A
140 |25/10/1% 12:57 | Reinspection Photo 0 | ladires | A
141 25/10/19 12:57 | Reinspection Photo 0| oeows | &
142 |25/10/19 12:57 | Relnspection Phato © | Ledic | BB
143 | 25/10/19 12:57 | Reinspection Photo 0 oadws | A
144 |25/10/15 12:57 | Relnspection Phato 0 | caaws | B
|145 |3%/10/19 12:57 | Reinspection Photo D wsars | HA
146 |25/10/1% 1257 | Reinspection Photo © | weawc | 4
147 |25/10/1% 12:57 | Reinspection Photo 0 | adiee | A
148 |25/10/19 12:57 Relnspection Photo 0 | weawrs | A
145 35/10/19 12:57 | Relnspection Photo @ | Load G | [~
150 |25/10/19 12:57 | Relnspection Phato D | tcaewrs | A
151 (25/10/19 12:57 | Reinspection Photo D | wedes |
152 |25/10/19 12:57 | Relnspection Photo D | tacws | &
153 |25/10/19 12:57 | Relnspection Phote O | Lasws |
154 |25/10/19 12:57 Reinspection Photo g Load G | BA
155 |25/10/18 12:57 Reinspection Phota 0| tcaawc | A
156 |25/10/19 12:57 | Reinspection Photo D | toadirs | A
157 |25/10/19 12:57 | Reinspection Photo 0| t=dws | &
158 | 25/10/19 12:57 | Reinspection Photo 0| isaws | (A
150 |25/10/10 12:57 | Reinspection Photo O | tocdws |
160 |25/10/19 12157 Relinspection Photo 0 Lesdrs |
161 |25/10/19 12:57 | Reinspection Photo 0 | csawrs | A
162 |25/10/18 12:57 | Relnspection Photo 0 | toaws | &
163 |25/10/18 1257 | Reinspection Photo 0 | losaws |
164 (2571019 12:57 | Reinspection Photo 0D | tedirs | B
165 |25/10/19 12:57 | Relnspection Photo O | wears | 4
165 (25/10/19 12:57 Relnspection Photo _|_| Load PG | @
167 |25/10/19 12157 Reinspection Photo 0D | ledire | [A
168 [25/10/19 12:57 | Relnspection Photo 0 | saaws |
165 [25/10/19 12:57 | Reinspection Photo D | loadrrs | 4
170 [25/10/15 12:57 | Relnspection Photo 0| tasiwrc | A
171 |25/10/1% 12:57 | Reinspection Photo D | toeaes | A
172 |25/10/29 12:57 | Reinspection Photo 0| toaars | A
173 |25/10/19 12:57 | Relnspection Photo 0| leadwc | A
174 | 25/10/1% 12:57 Reinspection Phota 0 | Leadies | A
175 |25/10/19 12:57 Reinspection Photo g Load G | B
176 |25/10/15 12:57 | Reinspection Photo 0| toiwe | @
177 | 25/10/19 12:57 | Reinspection Photo 0 | Load e
178 |25/10/19 12:57 | Reinspection Photo 0| weairc | @
|179 |25/10/19 12:57 Reinspection Photo @ | ooaws | 4 |
{180 |25/10/19 12:57 | Reinspection Photo O | oo |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 23/1/2020




Merimen e-Claims Page 5 of 7
vieee 1perpage [~} B4
No_|Finalized On Premium Automabiles Prs Ltd (UB1) Thumbnail | Print
181 (25/10/19 12:57 | Reinspection Photo O wcar | A
182 |25/10/19 12:57 | Relnspection Photo 0 | saws | A
183 |25/10/19 12:57 | Reinspection Photo 0| tcsdaws | M
184 |25/10/19 12:57 Reinspection Phota 0| aawe | A
185 [25/10/19 12:57 | Reinspection Photo 0 ilsawc |
(186 |25/10/19 12:57 | Reinspection Phato 0 | Losdwc | M4
187 15/10/19 12:57 | Reinspection Photo O wows |
188 [35/10/1912:57 | Relnspection Phato ©  sows | &
189 | 25/10/19 1257 | Reinspection Phato 0 | ieowc |
1190 | 25/10/19 12:57 | Reinspection Phato 0O | icaws | A
181 25/10/19 12:57 | Reinspection Photo 0O waws | A
192 15/10/19 1257 | Reinspection Photo O | eawc | B4
1193 |25/10/19 12:57 Reinspection Photo ﬁ toad PG | A
194 |25/10/19 1257 | Reinspection Photo O | wwaws | B
195 |25/10/19 12:57 Helnspection Phote D | e | & |
196 (25/10/19 12:57 | Reinspection Phato D | aws | (A
197 |25/10/1912:57 | Reinspection Photo © | ceows | B
198 |2%/10/18 12:57 | Reinspection Photo O | adrc | A
18% [25/10/19 12:57 | Relnspection Photo D | leaaws | A
200 |25/10/19 12:57 | Reinspection Phota D | loacwes | A
201 |25/10/1% 12:57 | Reinspection Phota D | tcaswes | B
202 |25/10/19 12:57 Reinspection Photo 0| loadirs | A
203 [25/10/1512:57 | Reinspection Phota 0| =iws |
204 |25/10/1% 12:57 | Reinspection Photo 0 | wows | B
205 |25/10/19 12:57 Aeinspection Photo D | adies | A
206 |25/10/1% 12:57 | Rainspection Photo @ | =drs | A
207 |25/10/19 12:57 | Reinspection Photo 0| waaws | A
208 |25/10/19 12:57 Reinspection Photo _ﬁ Load PG | [
208 | 25/10/198 12:57 | Aelnspection Photo 0| diwes | A
210 |25/10/19 12:57 | Reinspection Photo O | tadirc | 4
211 |25/10/19 12:57 Relnspection Photo 0| tcaws | A
212 |25/10/10 12:57 | Reinspection Photo 0| tades | A
213 | 25/10/1% 1257 | Aeinspection Fhoto 0 s | B
214 | 25/10/19 12:57 Reinspection Photo 0| cdws | A
215 |25/10/19 12:57 | Reinspection Photo 0| leadies | (4
216 |25/10/19 12:57 | Reinspection Photo 0| Leadies |
217 |25/10/19 12457 Relnspection Photo 0 | tsmdws |
118 |25/10/19 1257 | Reinspaction Phato 0 | rwows |
219 25/10/15 12:57 | Reinspection Photo 0 | ceows | B
1220 (25/10/19 12:57 | Reinspection Photo 0D | tmdws | A
221 30/10/18 12:00 | Reinspection Photo O weews | B
222 |30/10/15 12:00 | Reinspection Photo 0 | saws | 4
223 (30/10/12 12:00 | Reinspection Photo 0 | tosarrs | A
224 |30/10/19 12:00 | Reinspection Photo © | ledws | B2
235 [30/10/19 12:00 | Relnspection Photo 0 | tcacws |
226 [30/10/19 12:00 | Reinspection Photo D | lcadirc | A
227 |30/10/19 12:00 Reinspection Photo 0 | leades | &4
22B |30/10/15 12:00 | Reinspection Photo @ | cadrs | A
235 [30/10/19 12:00 | Ralnspection Phats 0 | loasdws | A
230 |30/10/19 12:00 | Reinspection Photo 0 | oasrs | A

https://singapore.merimen.comv/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 23/1/2020
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Video 1 per pog ~|| &
Mo |Finalzed On | Pramium Automobiles Pts Ltd (UBT) Thumbnall| Print|
231 [30/10/1% 12:00 | Reinspection Photo D s [ F
232 | 30/10/19 12:00 Reinspection Photo 0 | waaws | B 'I
233 |30/10/1% 12:00 | Reinspection Photo - 0| ears | A
234 (30/10/1% 12:00 | Reinspection Photo 0| weaws | 4
235 30/10/19 12:00 | Relnspection Photo - O | cadwc | B
236 | 30/10/19 12:00 | Reinspection Photo © | wearc | A
237 |30/10/1% 12:00 | Reinspection Photo O | wdws | A
238 |30/10/18 12:00 | Relnspection Photo Q| adws | F
238 30/10/15 12:00 | Meinspection Photo 0| oadrs | B
240 {30/10/19 12:00 Reinspection Photo 0  cws | A
241 |30/10/15 12:00 | Reinspection Photo 0 | wars | &
242 |30/10/15 12:00 | Reinspection Photo © | loedies | A
243 {30/10/19 12:00 Reinspection Photo 0D | leaws | 4
244 [30/10/15 12:00 | Relnspection Photo © | icaaws | B
245 [30/10/19 12:00 | Relnspection Phota D | ledins | B
746 |10/10/19 12:00 | Reinspection Photo D | oaaws | A
Documentation M i)
tio | Relabel/Recrder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
1 |2308/19 12:12 | Singapore Accident Statement Load PDF
2 2yoE1912:12 | Polies Report Load POF
1 133/08/19 12:12 Insured's Driving Licenae Load POF
4 |230R/1912:13 | INTERVIEW FORM Load POF
5 (23/08/1% 12:13 | MARK ESTIMATE Load POF
§ |25/10/19 0902 | ADDENDUM REPORT Load POF
7 |35/10/1% 13:44 | SUPPLEMENTARY Load POF
@ |D1/11/1315:33 | FINAL MARKING Load POF
9 03/11/1% 1534 | SUPPLEMENTARY MARKING Lnad POF
10 |33/01/20 10:37 Waorkshop Involce Load POF
11 |33/01/20 10:37 Dischargs Voucher Load POF
Linked Accident Report Documents
View [Gaw = Srowse 2]

Video tperpage  [¥] o |
Mo |Fmalged On Premium Automobiles Pre Ltd (UBI) Thumbnall | Print
1 |20/08/18 17:42 | Video - Accident Load MP4
Assessment Reports 1 per par v] &
Mo | Finalired On Premium Automoblles Pte Ltd (UBT) Thumbinail | Print
1 |04/09/19 0222  Accident Statement @ | tosa e
2 |05/09/15 20:23 | Addendum Shest 0| oaaws | 4
3 | 06/12/1% 18:25 | Accident Statemnent § Load HTM
4 |DE/12/19 18:26 | Accident Statement Load HTM
5 |06/12/19 18:28 | Accident Statement Load HTM
6 |DE/12/15 18:28 | Accident Statement D | Load HTH
Phaotos/images 3 per page ~] &
Mo | Finaliped On Premium Automoblles Pre Lid (UBI) Thumbnall | Print
1 20/08/19 17123 | Accident Photo B | Loed PG
3 |20/08/19 17:23 | Accident Photo D | et | A |
3 |20/08/19 17:23 Accident Photo 0 | wadirs | 4
4 20008719 17:23 | Accident Photo o D | weaws | M |
5 |20/08/1% 17:23 | Accident Photo 0| edies | & |

1 I

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 23/1/2020
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Video tperpage [v] BA
No | Finslived On Premium Automobiles Pte Lid (UB1) Thumibnail | Print
6 |20/08/19 17:23 | Accident Photo o O s |F
7 |20/08/1917:23 | Accident Photo B O | edws | A
'8 |20/06/19 17:23 Accident Photo 0 | adaws | A
'8 20/08/1917:23 | Accident Photo 0| tows | A
10 |20/08/15 17122 | Accldent Photo 0 | osais | B
11 |20/08/19 17723 | Accldent Photo O | e | B
12 |20/08/1917:23 | Accident Photo © | waws |
13 |20/08/1917:23 | Accident Photn 0| s | A
14 |20/08/18 17:23 Accldent Photo 0D | loadec | A
15 |20/08/19 17:23 Accident Photo D | ladws | A
16 |20/08/1% 17:21 | Accident Photo D | cws | A
17 |20/08/18 17:23 | Accident Photo D | Loases | A
18 |Z0/0B/1517:23 | Accident Photo O | ows | 4
16 | 20/08/19 17:23 | Accident Photo © | tomows | B
20 |20008/18 17:21 | Aecident Photo D | adies | A
21 |20/08/1% 17:23 | Accident Photo 0| Lsaws | 4
22 | 20/08/19 17:23 | Accident Photo © | aws | B
23 20/08/16 17:27 | UNDERTAKING FORM 0| toaws | 4
24 20/0B/18 17:27 | INTERVIEW FORM 0 | teedies | B2
Documentation 1 par page w1 B
No_|Finalired On Pramium Automobiles Pte Lid (UBT) Thumbnall| Print
1 |20/08/19 17:31 Sketch Plan D | s | A
2 |20/08/19 17:31 | Sketch Plan #1 0 | lmdirc | &
3 |05/09/19 20:23 | police report D | Loao PG Eﬂ
4 |Dp5/09/18 20:23 | police report 0 | tosdiec | B
5 |p5/M9/1920:23 | police report 0| e | &
6 |DS/9/1920:21 | police report 0| ads | A

Documents Checklist
DOCUMENTS CHECKLIST neset | Save | vt |
There are no document checklists configured.
|

Show Remarks To: [ Handling Ingurer
HNivtw: Baregihy gre Srivite uiless you shows if b athet periies.
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LKK Auto Consultants Pte Ltd coreg ne 1sssersesa)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6B44-8805 Email surfikkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Lid. Our File No:  CCHAIG19014826/R1VD3E2
AlG Building, 78 Shenlon Way #08-18
Singapore 076120 Date: 23/101/2020
REFERENCE
Insured/Claimant; TEOW KHEK SO0 Paolicy No; 1800137600
Date of Loss: 17/08/2018 Nature of Claim: oD Claim No: 630128276356
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SGN8618J
Make & Model: AUDI Q8§, 2.0 TFSI Quattro (A) Engine No: DAXD460TO
Reg. Dale: 2TN1/2018 (Man. Year: 2018) Chassis No: WAUZZZFY5J2238125
Calour: Grey Odometer: 17813 km
Engine Capacity: 1684 cc
Market Value/New Car Price: S51980,000.00
Sum Insured (5%) Market Value/New Car Price
ITION OF AT TH F
Geaneral Condition: Steering (Serviceabis): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification; Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/55 R19 Rear Tyre Size: 235/55 R19
Front Left Side Continental 8 mm Rear Lefl Side: Continental & mm
Front Right Side Continental 6 mm Rear Righ! Side: Continental 6 mm
The above values represen! he remaining tyre rpeds depth
\COST OF CLAIMS - Repairer's  Adjuster's Difference  Diff %)
Parts 63,139.20 40,737.68 22 401 52 35.48
Miscellanaous ltems 0.00 0.00 0.00
Labour 25,032.00 14, 882.00 10,150.00 40.55
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 88,171.20 55,619.68 32.551.52 36.92
Approved Total (Overridden) (S$) 55,000.00
- Excess (S§) 750.00 750.00 0.00 0.00
(S5) 87 421.20 54,250.00 a3,171.20 3794
+ G5T 7.00/7.00% (55) 6,110.48 3,797.50 232198 3704
Nett Amount (5§) 93,540.68 58,047.50 35,493.18 37.94
INSPECTION
Date of Assignment: 23/08/2010
Date Inspected. 22/08/2019 Inspacted At 24 BENOI SECTOR
Repairer : Premium Automobiles Pte Lid
(UBI)
Estimated Period of Repair: 18.0 days

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 23/1/2020
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Adjuster: MOHD RASUL Manager: VERON CHEN

NOTE This report maresents our findings af the time and place of inspection stated hersin, Stch inspeclion has been camed oul fo the bes! of our
Fmowledge and abiity but sy offver Nabiity ander any other circumsfances (§ herely expressly saciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 23/1/2020



Adjuster Report Page 3 of 6
REPAIR DETAILS
Recommended Parts
No. Qty ::“ Partlculars Condition  Repalrer's Amount
1 2 *FRONT BUMPER - LH/RH Tom 2,180.00FS *1,891.20FS
2 1 *FRONT BUMPER CONNECTING PIECE - CENTRE Serviceable 184 0OFS “FS
3 1 *FRONT BUMPER FIXING PARTS Not 244 00FS *-FS
MNecessary
4 2 *FRONT BUMPER SECURING STRIP -LH / RH Cut 68.00FS “52.96FS
5 2 *FRONT BUMPER CLOSING ELEMENT - LH / RH Deformed 202.00FS *161.60FS
& 1 *FRONT BUMPER GRILLE - CENTRE Cracked 128.00FS *102.80FS
7 i *FRONT BUMPER SPOILER Cracked BA5.00FS *54B00FS
B ] *FRONT BUMPER GUARD Cut 431.00FS *344 BOFS
] 1 *FRONT BUMPER CLOSING ELEMENT Deformed 156.00FS *12440FS
10 1 *RADIATOR GRILLE Cracked 3258.00FS *260640FS
11 1 ‘QUATTRO INSCRIPTION Necessary 87.00FS “60.28FS
12 1 *RADIATOR GRILLE STRIKER PLATE Cut 222 00F8 *17T.20FS
13 2 *FRONT BUMPER AIR GUIDE GRILLE - LH/RH Missing 1.038.00FS “B2B.GOFS
14 2 *FRONT BUMPER END CAP - LH/ RH Missing 186.00FS *131.BBFS
15 4 *FRONT BUMPER LOCKING CLIP Necessary 15.00FS *11.52FS
16 1 *FRONT BUMPER CARRIER Bant B31.00FS “B6440FS
17T 1 *FOAM FILLER PIECE Missing 260.00FS 207 20FS
18 1 ‘FRONT LOWER SIGHT SHIELD Cut 116.00FS *82 40FS
18 2 *FRONT BUMPER BRACKET -LH/RH Bent 462.00FS “*36B.BOFS
20 2 ‘FRONT BUMPER GUIDE SECTION - LH/ RH Cracked 68.00FS *54 24FS
21 1 *CAUTION SIGN Necessary 13.00FS *0T6FS
22 1 *AIRCON STICKER Necessary 1B.00FS “14.00FS
23 1 *HORN - LH LOW TONE Cracked 17TB.OOFS *"14240F5
24 1 *HORN - RH - HIGH TONE Cracked 178.00FS *14240FS
25 2 *FENDER - LH/RH Bent 2,602.00FS *2,0B1.60FS
28 2 ‘FENDER ATTACHMENT PARTS - FRONT Serviceable 118.00FS *-FS
271 2 *FENDER BRACE-LH/RH Bent 412.00FS *32B.BOFS
28 2 *FENDER BRACKET -LH /| RH Necessary 32.00FS *24B4FS
29 2 *CLOSURE PANEL - LH / RH OUTER Necessary 56.00FS ‘44 4B FS
o 2 *CLOSURE PANEL - LH / RH INNER Necessary T200FS *56.80FS
N 2 *INNER SHIELD - LH /| RH OUTER Serviceable 142.00FS *.FS
32 2 *WHEEL HOUSING LINER - LH / RH Serviceabla 4592 DOFS “.F5
33 2 *WHEEL HOUSING LINER ATTACHMENT PARTS FRONT Serviceable 69.00FS *-FS
4 2 *WHEEL HOUSING LINER - LH/RH Scratched 285.00FS “227.60FS
as 1 *BONNET Benl 3,707.00FS *2,96560FS
3B 2 *BONNET LID HINGE - LH / RH Serviceable 292 DOFS *-F5
ay 2 *BONNET ATTACHMENT PARTS Serviceable 127.00FS *-FS5
3 2 *GAS FILLED STRUT Serviceable 217.00FS *-FS
s 2 *BONNET STRIKER - LH / RH Serviceabla 218.00FS ~-FS
40 1 *ENGINE BONNET SOUND ABSORBER Serviceable 288.00FS *FS
41 1 'I‘l::FSACT PROTECTION - LH / RH | CENTRE Mecessary 75.00FS *50.44F5S
[3PCS)
42 1 *PLENUM CHAMBER COVER Serviceable 131.00FS *FS
43 1 *WATER BOX SEAL Serviceable 185.00F5 *-F8
44 2 *FRONT BUMPER SEAL STRIP - LH/ RH Serviceable 30.00FS *-FS
45 2 *FRONT BUMPER CUSHION - LH /| RH Serviceable 30.00FS *F8
45 2 *BONNET LID LOCK - FRONT Serviceable 381.00FS *FS
| Report was unsubmitted during this print-out. |
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No. Qty h2"  Particulars Condition Repairer's  Amount

47 2 “MICRO SWITCH Sefviceable 24 00OFS *FS
48 2 “CONNECTOR HOUSIN BRACKET Serviceable 18.00F5S *-FS
48 *BONNET BOWDEN CABLE - CENTRE Serviceable 53.00FS *-FS8
80 1 *BONNET RELEASE ELEMENT Cracked 53.00FS “4168FS
6 1 *"BONNET RELEASE LEVER Serviceable 13.00FS *-F8
52 1 *BONNET LID LOCK CABLE Serviceabla 67.00FS *FS
53 2 *FRONT PARKING AID SENSOR - INNER /| OUTER Distorted 924 00FS “738.20FS
54 4 *PARKING AID SEAL RING Necessary 12.00FS *B.O96FS
55 1 *SET BUMPER WIRING Cut 378.00FS *“302.00FS
56 2 *MAIN BEAM HEADLIGHT MOUNTING - LH / RH Cracked 214.00FS *17T1.20FS
&7 2 *LED HEADLIGHT - LH/RH Broken 14,454 .00 FS5*11,563.20FS
58 2 *LIGHT CONTROL SYSTEM CONTROL UNIT Serviceabla 1,383.00FS *-FS§
58 2 *MAIN LIGHT ELECTRONICS POWER MODULES Serviceabla 1,385.00FS *-F8
60 2 *LED WITH HEAT SINK - LH /| RH Serviceable 1,880.00FS *-FS
61 2 *HEADLIGHT HOSE - LH / RH Serviceahle TO00FS *-FS§
g2 2 *HEADLIGHT WASHER LIFT CYLINDER - LH /RH Cracked 256 00FS “204 00FS
B3 1 *LIFT CYLINDER HOSE Cut 113.00FS *80.00FS
64 1 *HEADLIGHT WASHER PUMP Serviceable 147.00FS *-FS
85 1 *PUMP INSULATOR Serviceable 18.00FS “-FS§
66 1 *WASH WATER RESERVOIR HOSE Serviceable 61.00FS *-FS
67 1 "WASH WATER RESERVOIR Serviceable 200.00FS *-F§
B8 1 *WINDSCREEN WASHER SYSTEM PUMP Serviceable 118.00FS *-FS
89 1 *RESERVOIR CAP Serviceable 24 00FS *F§
70 1 *WATER RESERVOIR END CAP Serviceable 59.00F5 *-FS§
Mmoo *COOLANT RADIATOR LOCK CARRIER Cracked 1.169.00FS "935.20FS
T2 2 *RADIATOR SUPPORT -LH/RH Cracked 86.00FS *76.64 FS
3 2 “RADIATOR BRACE - LH / RH LOWER Cracked 104.00FS *81 76 FS
M 1 *EXTERNAL TEMPERATURE SENSOR Serviceable 54.00FS “-FS
75 1 ‘TEMPERATURE SENSOR BRACKET Cracked 14.00FS *11.20FS
7 1 *A/C CONDENSER Bent 54700FS “43760FS
71 “REFRIGERANT LINE Serviceable 263.00F5S *-FS
7B 1 *REFRIGERANT LINE Serviceable 273.00FS *FS§
M 1 “A/C ADAPTER CABLE Serviceable 27.00FS *-FS
a 1 *RADIATOR Bent B20.00FS “"B55.B0FS
81 4 “READY MIX COOLANT Necessary B4.00FS *67.20FS
8z 1 *CHARGE AIR COOLER Bent T2400FS “578.80FS
83 2 *CHARGE AIR COOLER SEAL RING Necessary B2.00FS *64 896 FS
B4 1 *CHARGE AIR COOLER PRESSURE HOSE Serviceable 283.00F5 *-F5
as 1 *CHARGE AIR COOLER PRESSURE PIPE Serviceable 477.00FS *FS
Bs 1 “FAN RING Cracked 37300FS “29840FS
87 1 *RADIATOR FAN WITH CONTROL UNIT Mot Working  2,158.00FS *1,727.20FS
B8 2 “RADIATOR AIR GUIDE - UPPER /| LOWER Cracked B8.00FS *67.68FS
Bg 1 *RADIATOR AIR GUIDE - CENTRE Cracked 37.00FS *29.52FS
80 2 “*RADIATOR AIR GUIDE - LH/ RH Cut 100.00FS *7T8.36FS
g1 1 *RADIATOR LOURVE Cracked 483.00FS “386.00FS
g2 1 *ADJUST MOTOR Serviceable 166.00FS *-FS
g3 1 "AIR INTAKE DUCT AIR GUIDE Serviceabla T9.00FS *-FS
84 1 “AIR INTAKE HOSE Serviceable 85.00FS *FS
85 1 “AIR INTAKE AIR FILTER Serviceable 368.00FS *-FS
95 2 *WHEEL COVER - LH /| RH FRONT Scralched 1,154 00FS "822 40FS
ar 2 *S-LINE INSCRIPTION MNecessary 22500FS *1B0.00FS
98 1 *NOISE INSULATION Necessary 743.00FS *59440FS5
[ Report was unsubmitted during this print-out. |
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N Part
o. Qty No. Particulars Cendition  Repairer's Amount
e 2 *WINDOW SLOT SEAL - LH/ RH FRONT Cut 1,074.00FS “859.20FS
100 2 “WINDOW GUIDE TRIM STRIP Serviceable B22 00FS *-FS
101 2 *ALUMINIUM RIM - LH & RH Cut 1,846.00FS *1,476.80FS
102 4 *ALUMINIUM RIM RUBBER VALVE Not 13.00FS “FS
Necessary
103 1 *ACCELERATOR PEDAL Cracked 216.00FS “172.80FS
104 1 *ACCELERATOR PEDAL CAP Serviceable B4.00FS *-FS8
105 1 "ACCELERATOR PEDAL BRACKET Serviceable T7T12.00FS *-FS
106 1 *BRAKE PEDAL Serviceable 338 00FS *-FS
107 1 *FRONT NO. PLATE Bent 40.00FS *40.00FS
108 1 *SUNDRIES Necessary 700.00FS *133.52FS
109 1 *AIR COND COMPRESSOR Scratched 141520FS *1415.20FS
110 1 *POLY V-BELT Serviceable 47.00FS *-FS8
M *VIBRATION DAMPER Scratched 316.80FS “31680FS
1Mz *WIRING SET FOR STARTER AND ALTERNATOR WITH  Cut 617.20FS "617.20FS
EARTH LEAD
113 *BUTT CONNECTOR, WATERTIGHT GG11-F-2 Cracked 3B40FS “3B40FS
114 1 *BUTT CONNECTOR, WATERTIGHT GG11-F-1 Cracked 38.40F3 “3840FS
115 1 *REAR BUMPER WHEEL ARCH COVER LHS MNecessary 380.60FS “380.6B0FS
18 1 *REAR BUMPER WHEEL ARCH COVER RHS Scralched 388.60FS “38B.60FS
F=Franchise parl S=SocNett
Total Parts (S§) 63,138.20  40,737.68

[ Report was unsubmitied during this print-out. ]
https://singapore.merimen.conv'claims/index_cfm?fusebox=MTRadjuster& fuseaction=gen_... 23/1/2020
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Recommended Miscellaneous Items
There are no new miscellansous Hems selected

Recommended Labour

Page 6 of 6

No Particulars Lab.Type Repairar's Amount
Labour ltems
1  TO REMOVE, CHECK AND REINSTALL FRONT WIRE New 480.00 480.00
HARNESS FOR HEADLIGHTS, HORNS, OUTSIDE
TEMPERATURE SENSOR, HEADLIGHT WASHER ASSY AND
FRONT PARKING AID
2 TO REMOVE AND TRANSFER AIRCOND CONDENSER, New 1.400.00 1.400.00
CHARGED AIR COOLER, RADIATOR. CHECK ELECTRICAL
FANS AND CONTROL UNIT. PRESSURISE COOLING SYSTEM.
TO CARRY OUT VACUUM AND REGAS
3  TO DISMANTLE BOTH FRONT DOOR PANEL TRIMS. TO New 600.00 600.00
REMOVE AND REINSTALL BOTH WING MIRROR ASSYS
4  TO DISMANTLE AND RENEW FRONT BUMPER, BOTH FRONT  New 8,000.00 4,000.00
FENDERS, BONNET AND BOTH HEADLIGHTS. TO REPAIR
BOTH FRONT DOORS. RENEW FRONT LOCK CARRIER AND
ALIGN TO POSITION. RE-ORGANISE CRASH MANAGEMENT
COMPOMNENTS. REINSTALL ALL PARTS REMOVED
5 TO RESPRAY FRONT BUMPER, FRONT BUMPER LOWER New 7,800.00 4,250.00
SPOILER, BOTH FRONT FENDERS, BONNET HINGES, BOTH
FRONT WHEEL ARCH TRIMS AND BOTH FRONT DOORS
6  TORENEW BOTH RIMS AND CARRY OUT WHEEL New 320.00 320.00
ALIGNMENT
7  TOCARRY OUT DIAGNOSTIC CHECKS New 1682.00 192.00
8 TO RENEW AIR CON COMPRESOR, POLY V-BELT AND New 480.00 480.00
OTHER ENGINE COMPONENTS
8  TO REMOVE AND REINSTALL REAR PARKING AID AND New 360.00 360.00
REAR LID KICK SENSOR ASSY
10 TO DISMANTLE REAR BUMPER. REPAIR RHS REAR DOOR. Mew 1,600.00 750.00
REINSTALL ALL PARTS REMOVED
11 TO RESPRAY RHS A-PILLAR, RHS REAR DOOR, REAR New 3,800.00 2,050.00
BUMPER, LOWER SPOILER AND BOTH WHEEL ARCH TRIMS
Gross Labour Cost (S5) 25,032.00 14,862.00
r Report was unsubmitted during this print-out. ]
< END OF ESTIMATES >
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