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Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuta)

Sent: Friday, 23 August 2019 9:41 AM

To: Motar Claims

Cc: SUR

Subject: DIRECT SURVEY INSPECTION ON WORKSHOP - COMFORTDELGRO ENGINEERING
PTE LTD, DOA: 16/08/2019, SHA 7964Y (TP VEHICLE), SKL 38768 (Ol VEHICLE)

Attachments: SHAT7964 GIA.pdf; SHAT964 EST.pdf

Dear Sir/Madam,

Please be informed that we had inspected the vehicle SHA 7964Y at M/s: COMFORTDELGRO ENGINEERING PTE LTD,
59 LOYANG DRIVE SINGAPORE 508969 on 22/08/2019.

Enclosed herewith a copy of TP’s GIA report and estimated cost of repair.

Kindly create claim in merimen for our necessary action.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto,com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4080933)



WMCDETI107710-01 | ComforDeiGre Engnesnng Fte Lid - Loyang
ENTRY DATE & TIME: 17082019 002
SUSBMITTED BY: Cathenne Por May Juan

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pleasa repart correctly the details of the accident to spead up the claims process
2. This Form must be complated by the Policyholder andior the Authorised Driver.

3. Infarmatian provided must be as truthful and accurate as possible. Any wilful misreprasentation or withalding of material facts may allow insurance companies 1o

repudiate policy Hability,

4 The iesue and acceplance of thes Form by insurance companies is not an admission of policy liability on the part of the insurance companies

5, Any false reporting may be referred to the Police for investigation.

&, This report will be forwarded by the insurers of the GlA Records Management Centre éstablished by 1hE_G9neral Insurance Association of Singapore (GLA) fior
archwving and that copses of this report will, for a fee, be made available upon application by imeresled parties _
7, By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

afaresaid.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Mumber
insured/Policyholder
Name Of Registered Cwner
Co Reg No

Email Address

Mobile Phone No
Alternative Phone Mo
Vehicle Particulars
Manufacturer

Model

ACCIDENT STATEMENT
17/08/2019 09:02
16/08/2019 15:15
QUEENSWAY
SINGAPORE

DETAILS OF OWN VEHICLE

SHATI64Y
COMFORT TRANSPORTATION PTE LTD (CO
199303821R

FLEETSAFTY@CDGTAXL.COM.5G

OFFICE-65508768

HYUNDAI
140

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy
far repair to your vehicle?

If No, Please state action to be laken
Vehicle Category

insurance Company

MName of Insurance Company
Type Of Coverage

Fleet Policy

Paolicy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Oecocupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Mumber

Contact Number

EMail Address

NO

THIRD PARTY
TAXI

INDIA INTERNATIONAL INSURANCE PTE LTD
THIRD PARTY FIRE AND/OR THEFT

YES

MCOMOD15

TAN KENG SENG
S6908433H

26/03/1969

OUTDOOR

21/01/2009

10 YEARS AND 6 MONTHS
MALE

(LOCAL) +65-98303169

POPEYETAN@GMAIL.COM

Page 1 of 15



Address 5270 05-631 PASIR RIS STREET 51

Postcode 514527
Was driver an employee of the Insured's Company NO
It No, Relationship of the Driver with the Insured OTHER - TAXI DRIVER

Vehicle Registration Number of Driver's Own -
Wehicle =

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Mumber of vehicles (including own vehicle ) 3
involved in the accident

Was any body injured in the Accident? MO

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged? YES
| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance,
Number of Passengers (Including Driver) 4
Passenger 1 NAME:
GENDER: MALE
Passenger 2 NAME: -

GENDER: MALE
Passenger 3 MAME: i
GENDER: : FEMALE

Details of Police Action

Was the accident reported to the polica? NO
If Yes. Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

SEE ATTACH.

Attachment(s)

Are accident photos available for attachment? YES
YWas there any video captured by Car Camera? YES

Remarks/ Reasons: -

Was there any audio recorded? MNO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SKL387TEB

Vehicle Make/Model/Calour

Details Of Properties

Vehicle Category PRIVATE CAR
MName of Driver

MRIC/Passport Number
Page 2of 15



Contact Number

Address

Postcode

Insurance Company Name

Mature Of Damage

Mo, Of Passenger (Including Driver)

Vehicle Registration Number
Vehicle Make/Model!/Colour
Details Of Properties

Vehicle Category

Narme of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

MNo. Of Passenger {Including Driver)

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

MName of Driver
NRIC/Passport Number
Contact Mumber

Address

Postcode

Insurance Company Name
Mature Of Damage

Mo. Of Passenger (Including Driver)

FRT & REAR

DETAILS OF OTHER VEHICLE PROPERTY 2

SJGT8880

FPRIVATE CAR

LiM MENG CHING DRIVER'S NRIC CO REG NO NRIC NO

31816106
96503888

REAR

DETAILS OF OTHER VEHICLE PROPERTY 3

SHC1399H

TAXI

Page 3 of 15



Sketch Plan Pg. 1

SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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if'We declare the foregoing particulars are true in BVErY respect.

DECLARATION

| -—fi‘ki&i —

e

L GA

AT
T
kg 1

Policyholder's Signature

Date & Time:

Reporting Centre Persannel’s Signature

Name:

Drriver's Signature

(IF driver is not the policyholder)

Date & Time:

NRIC/FIN No.

Page 4 of 13



REDIJRE'E MANAGEMENT CENTRE UEN: $E6550020G [/ G5T Aeg. Mo.: MADOOL7T3S

A - GENERAL [NSURANCE ASSOCIATION OF SINGAPORE RECORDS MANAGEMENT CENTRE
GENERAL & Aaffles Quay #18-00 Singapore 048580
IHSURAN{;E Tel (65| 6224 0010  Fax {65) 6224 D030

Operating Hours ; Monday to Friday, 0500~ 17,00

of

IMPORTANTNOTE: Pleasesubmitthe completed Addendum form to the same Authorised Reporting Centre

(A)

(B)

with whom yousubmitted the Original Report,

ADDENDUM;
PARTICULARS OFPERSONMAKING THEAMENDMENTS:
Driginalf-ﬁeportND L hen [ Jio s Vehicle Registration Nao: Sap TR \f
Name(zs shownin NRIC) : i M L:m"'“}f F"“‘"'i{ NRIC/FIN/PassportNo : -
(*Wehicle Driver / Vehicle Owner) (*) Please delete as appropriate
Addrass : } singapore( ]
Contact (Teln o B Miohile No. :
Email Address e -
Date of Accident -__”"ﬂq' P —— Time of Accident ; LEVC%
Place of Accident - Q“""’“:_Wb.i
Insurance Company: Tndia utuansme bt | Lintaven €2 Wi -39

ADDITIONALINFORMATION /AMENDMENTS:

lhave made areport on the above mentioned accident and would like to include additional information or
make the following amendments:
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Accident Photo
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Accident Photo
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COMFOR1DELGRO
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CUSTOMER'S SIGNATURE
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SHA7964Y LARRY

e Mo.

of Service Advisor Signature/Date

raturnad to Service Reception upon collection

Exit Pass
Veahicle No

SHAT964Y
Mame of S&hﬂCﬂ :ﬂ':d'Uism
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Bia2019 Repairer Estimates

ComfortDelGro Englneerlng Pte Ltd (coreqNo 190506048w)
59 Loyang Drive
Singapore 508969
Tel: 6214 8300

TP INSURER: Tokio Marine Insurance Singapore Ltd (HQ)
COMFORT TRANSPORTATION PTE LTD

Singapore
Claimant India International Insurance Pte Ltd
Insurer:
PARTICULARSOF CLAM o -
Claim Type: THIRD PARTY Ref. No:
Policy No: Date of Loss: 16/08/2019
Vehicle Reg. No.: SHAT7964Y Driveable? YES
Party At Fault: UNKNOWN
Driver (TP): TAN KENG SENG
Make/Model- HYUNDAI 140, 1.7 D CRDI Vehi»:‘:Ie Reg. 03/09/2015
(A) Date:
Vehicle Colour: BLUE Gen Condition: GOOD
Engine No: D4FDFU579577 Chassis No: KMHLB41UMGUO77270
Odometer: 1 KM
Paint Type:
List Item Discount: 20.00 %
Total Loss? NO

Est. Duration of 4
Repair (day)

Description of SEE ATTACH.
Accident/Loss
Present Location:. COMFORTDELGRO ENGINEERING PTE LTD (LOYANG)

COST OF CLAIMS Amount
Parts 3,517.48
Miscellaneous ltems 11.00
Labour 1,400.00
Paintwork Labour 0.00
Towing 0.00

Gross Total (S$) 4,928.48

hitps://singapore merimen_comiclaimsfindex.cfm Musebox=MTRclaim&fuseaction=gen_docviewacaseid=858038&dactype=REPE ST&corole=1&C... 14



B22/2014 Repairer Eslimates

+ GST 7.00% (S$) 344.99
Nett Amount (S$) 5,273.47

This claim is handled by: NG NYUK PHIN

Generated using Merimen e-Claims Internet Estimation & Adjusting System

hitps://singapore. merimen. com/claims/index.cfm ?fusebox=MTRclaim&fuseaction=gen_docviewacaseid=858038&doctype=REPESTacorole=1&C ... 24



Br22/2018

Repairer Estimates

REPAIR DETAILS |

Reference
Part Source: MRM-SG  Version: 1.0 (Last Synchronised: 22 Aug 2019)
Parts:

Labour:
Print Code:
Validity:

143 HYUNDAI 140 1.7 D CRDi (A) (Catalogue:Merimen Singapore 1.0)
Repairer's  (Price-denominated Standard List)
ComfortDelGro Engineering Pte Ltd/SHA7964Y/22/08/2019 08:37

These estimates are valid only if they contain the print code (above) on all estimate pages,
running page numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk °.

Estimates on Parts
No. Qty :2“ Particulars %Disc %Depr Amount

a

o~ & ;& w

9

10
11
12
13
14
15

1
2

e T T e N e e

1

‘REARBUMPER  — JA<L 2000 0.0 *553.00FL
*REAR BUMPER REINFORCEMENT BRACKETS - 720,00  0.00 *160.60FL
RH/LH

“REAR BUMPER REINFORCEMENT BEAM ¥ 2000 000 ‘428.40FL

*REAR BUMPER SPONGE X 20.00 000 *103.50FL
'REAR BUMPER RUBBER MAT 7~ 0 000 *50.00FS
*ADVERTISEMENT - REAR BUMPER ~— ~< 0 0.00 *50.00FS
*ADVERTISEMENT - REAR FENDERS - RHIRH ~ " 0 0.00 *200.00FS
*REAR BUMPER CLIPS ~— %° 20.00 0.00 *22.00FL
*FRONT BUMPER e 20.00 0.00*1,052.20 FL
*FRONT BUMPER SPONGE < /™ 20.00 0.00 *99.20FL
*FRONT BUMPER REINFORCEMENT BEAM * -~  20.00 0.00 *402.10FL
*RADIATORGRILLE ~  ©7 20.00 0.00 *1,110.10FL
*FRONT BUMPER CLIPS -~ *° 20.00 0.00 *22.00FL
*FRONT LICENCE PLATE -~  +™ ‘@ 0 0.00 *25.00FS
*FRONT LICENCE PLATE CASING 7 0 0.00 *30.00FS
F=Franchise parl. S=SpcNett. L=ListitemDisc.

Sub Total (S$) 4,308.10

- List Item Discount on L Items (S§) 790.62

Total Parts (S$) 3,517.48

ComfortDelGro Engineering Pte Ltd/SHA7964Y/22/08/2019 08:37. Not valid without Reference section.

Generated using Merimen e-Claims IEAS

hitps://singapore merimen.com/claims/index.cfm ?fusebox=MTRclaim&fuseaction=gen_docviewacaseid=858038&doctype=REPESTAcorale=18C. . 3/4



8222019 Repairer Estimates

Estimates on Miscellaneous ltems
No Qty Particulars Amount

Miscellaneous ltems
1 1 OD/TP Case (Insurer) 11.00 __

Sub Total (S$) 11.00

Estimates on Labour

No Particulars Lab.Type Amount
Labour items 2=
1 PANEL BEATING - REAR New 30000
2  SPRAY PAINTING New 2e0 30000
3 WIRING CHARGE New ~ A 5000
4 REMOVE/REFIX REVERSE SENSOR New 23 108-00
5  PANEL BEATING - FRONT New 2+ 380700
6  SPRAY PAINTING New 2<% 350700
7  WIRING CHARGE New X ~50700
Gross Labour Cost (S$) 1,400.00

ComfortDelGro Engineering Pte Ltd/SHA7964Y/22/08/2019 08:37. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >

K)A.{., Uy
A/ 1025
5 /y)

Y
M g r -

hitps:(/singapore. mermen. com/claimsiindex. cfm Husebox=MTRclaim&fuseaction=gen_docview&caseid=B580 IB&doctype=REFPEST&corale=1&C... 4/4



COMFORIDELGRO
ENGINEERING

Our.Job Ref No . 305326535
CamfortDelGro Enginesring Pta Lid

Date 24. Aug. 2019 5 Tu:-ar-g Orive Singapore 508969
Fax: 8348 8156

FINALIZATION FORM

Te LKK Fax :

Altn - KALVIN

Vehicle Reg No. . SHAT964Y Date of Accident: 16. Aug. 2019

The survey and estimates of the repairs of the above-mentioned vehicle are as follows:-

1. The repair job shall bill fo: TOKIO SKL3876B

2 The finalized amount shall be:
{a) Spare Parts after List discount
{b) Labour Charges
Total for Part-By-Part Repair Cost

(c.) Lumpsum Repair (if applicable)
Total for Lumpsum repair cost after Less: -
Final Lumpsum Repair cost $2,700.00

3. Estimated normal period for repairs: 3 working days.

4, We shall treat the above amount as Correct and Confirmed if there is no reply from you

within 7 working days
5. Thank you for your assistance. We confirm the estimates and
finalized amount
Signature : Signature | o
Mame Lary Nn MName Ko ton
Tel . 6214 8316 Date 1 6/3% 1
Fax 6546 8156
r | Use Onl
Document
Item Amount Attached %’"ﬁ:&g’; Remarks
Yes or No il
. Rental Rate P/Day YES

. Loss of Income Paid

. LTA Search Fes §7.49
. Medical Feas (on behalf
of driver, if applicable)
6 Owverrun

1
2
3. Survey Fees
4
5

Remarks




Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd (coregno:1assorissr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/TMI19014819/K1QF3N2

Date: 2B/08/2019
REFERENCE
Handling " ; : 2
P Tokio Marine Insurance Singapore Ltd Policy No: MUO10799
Claimant : &
Vehicle No : SHATIB4Y Insured Vehicle No : SKL3876B
Date of Loss: 16/08/2019 Nature of Claim: TP Claim No: M1206309
DESCR NTIFICATI ICLE
Reg No: SHAT964Y
Make & Model: HYUMNDAI 140, 1.7 D CRDi (A) Engine No: D4FDFUSTI5TT
Reg. Date: 03/09/2015 (Man. Year: 2015) Chassis No: KMHLB41UMGUOTT270
Colour: Blue Odometer: 655364 km
Engine Capacity: 1685 co
Market Valua/Mew Car
7 A
Price:
Sum Insured (S5): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): ¥es Engine Modification: Mo  Pre-accident Condition: Average
CONDIT RE
Front Tyre Size: 205/60R16 Rear Tyre Size: 205/60R16
Front Left Side: Hankook 7 mm Rear Left Side: Hankook 7 mm
Front Right Side: Hankook 7 mm Rear Right Side: Hankook 7 mm
The above values represaent the remaining fyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference  DIiff %
Paris 3,517.48 2,562.44 955.04 2715
Miscellaneous ltems 11.00 11.00 0.00 0.00
Labour 1,400.00 830.00 570.00 40.71
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 4,928.48 3,403.44 1,525.04 30.94
Approved Total (Overridden) (55) 2,700.00
(5%) 4928.48 2,700.00 2,228.48 45.22
+ GST 7.00/7.00% (5%) 344,99 189.00 155.99 4522
Nett Amount (S5) 5,273.47 2,889.00 2,384.47 45.22
INSPECTION
Date of Assignment: 23/08/2019 Present Location: ComforiDelGro Engineering Pte Ltd
(Loyang)
Date Inspected: 22/08/2019 Inspected At: ComforiDelGro Engineering Pte Lid
(Loyang)

59 Loyang Drive
Singapore 508969
Estimated Period of Repair: 3.0 days

Adjuster: KALVIN ANG WEI KUN Manager: SHIAU CHAN

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 28/8/2019



Adjuster Report Page 2 of 4

WOTE: This report represents our findings af fhe time and place of inspection stated herein, Such inspection has been carmed out fo the best of our
knowledge and ability but any other fabilly under any other circumstances is hereby expressly exciuded.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 28/8/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

iPart Source: MREM-5G Version: 1.0 (Last Synchronised: 28 Aug 2019)

|Parts: 143 HYUNDAI 140 1.7 D CRDi (A) (Catalogue:Merimen Singapore 1.0)

|Labour: Repairar's (Price-denominated Standard List)

|Print Code: (Unsubmitted, no print-code for SHATI64Y)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

| numbers with the END OF ESTIMATES marker on the last estimate page
EFurther Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No.Particulars Condition Repairer's Amount

1 1 *REAR BUMPER Deformed 553.00FL *553.00FL
2 2 *REAR BUMPER REINFORCEMENT BRACKETS - RH/LH Serviceable 180,60 FL *.FL
3 1 *REAR BUMPER REINFORCEMENT BEAM Serviceable 428 40FL “FL
4 1 *REAR BUMPER SPONGE Serviceable 103.50FL *-FL
] 1 *REAR BUMPER RUBBER MAT Mecessary 50.00F5 “50.00FS
6 1 *ADVERTISEMENT - REAR BUMPER Mecessary &0.00F5 *50.00FS
7 P *ADVERTISEMENT - REAR FENDERS - RH/RH MNecessary 200,00FS "200.00FS
8 10 *REAR BUMPER CLIPS MNecessary 22.00FL *22.00FL
a 1 *FRONT BUMPER Deformed 1,052 20FL *1,0562 20 FL
10 1 *FRONT BUMPER SPONGE Serviceable 99.20FL *-FL
11 1 *FRONT EUMPER REINFORCEMENT BEAM Serviceable 402 10FL *-FL
12 1 *RADIATOR GRILLE Cracked 1,110.10FL *1,110.10 FL
13 10 *FRONT BUMPER CLIPS MNecessary 22.00FL *22.00FL
14 1 *FRONT LICENCE PLATE Cracked 2500F5 *25.00F3
13 *FRONT LICENMCE PLATE CASING Cracked 30.00FS “30.00FS

F=Franchise part. 3=SpcNetl. L=ListhemDise, S e

Sub Total (%) 4,308.10 3,114.30
- List ltem Discount on L ltems 20.00/20.00% (S%) 790.62 551.86

Total Parts (S%) 3,517.48  2,562.44

Report was unsubmitted during this print-out. |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 28/8/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

Mo Qty Particulars Repairer's Amount

Miscellaneous ltems

1 1 ODITP Case (Insurer) 11.00 11.00
Sub Total (S5) 11.00 11.00

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour Items
1 PANEL BEATING - REAR New 300.00 200.00
2 SPRAY PAINTING Mew 300.00 200.00
3 WIRING CHARGE Mew 50.00 0.00
4 REMOVE/REFIX REVERSE SENSOR MNew 100.00 30.00
5 PANEL BEATING - FRONT Mew 300.00 200.00
6 SPRAY PAINTING New 300.00 200.00
T WIRING CHARGE Mew 50.00 0.00
Gross Labour Cost (5§) 1,400.00 830.00

Report was unsubmitied during this print-out.
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