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CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED
PANDAN GARDENS CUSTOMER SERVICE CENTRE

R

CYCLE & CARRIAGE 208 Pandan Gardens Singapore 609338 Tel 65684555 Fax 65691056 sy
o Reg No : 1977014696 ESTIMATE GST Reg No : MR-8500111-X
Invoice Name & Address Owner Name & Vehicle Info

Tan Morgan Cust Wo/Name [Tan Margan
Reg No/Reg Date S5JG7888D { 12/02/201
8 Sengkang Square Date In/Mileage / 0
#13-14 Chassis No MMBSTA13AJHO00934
S}igapors 45075 Engine No 3A92UGP1003
Contact Mo Mobile: 94528888 Make /Model MIT/18MY ATTRAGE 1.2 CVT
Colour/Trim TOA MED BLUE MICA / BK BLACK
AccountNo Terms Date/Time Printed CSE Operator WIP No
CEMD0D041 Cash 17/08/2019/ 14:17 QUE 261 / Edwin Caina 43894
Description of Goods | Services Qty  UnitPrice Disc%  Amount
E PNTBBOOO 14'5'_) 3850.00
RENEW RR BUMPER , RR BUMPER BODY KIT , RR END PHL & BOOTLID
REPAIR LHR FEMDER , RHR FENDER & RR FLR PHL i ﬂiﬁh
E PNTOROOO0 A 7 e ~ , v 2940.C0
RESPRAY RR BUMPER , RR BUMPER BODY KIT , BOOTLID , RR FLR PNL ,
RR END PNL 4, LHR FENDER & RHR FENDER =
E PNTB8000 /. 215.00
REMOVE & REFIT BOOTLID COMPOMENT
E PNTB8000 v" 275.00
REMOVE & REFIT RR FLR BOARD,TRIM & CARPET TO FACILITATE REPAIR
A 54900099 2Y 50,00
CHECK WIRING ELECTRICAL SYSTEM Y
A 10028901 ' | 200.00
TO CARRY QUT DIAGNOSTIC CHECK USING HI-SCAN RRO TEST
USING HI-SCAN PRO TEST LKK Ayl Consultants hence nolily ot
M SUNDRY the Repairer of the following sV 120.00
AFPLY ANTT CORROSION ON AFFECTED AREAS « T rewrvmy beforedafer 300my cainting g
M SUNDRY o To despley CUrNaQEN DOrE) QUAng ey 180,00
SUPPLY BODY SEALANT » Farms prces ave subject to confirmanon
M SUNDRY * Thirg party survey i of @ “Withoul Prepudos”’ besa * B0.00
SUPPLY RR NUMBER PLATE WITH CASING * Mo Megal modfcanondl) & Mowed -
E PNTB8000 * Suppeemantary b | Tus! b relureeyed ind E“ 100.00
REMOVE & REFIT REVERSE SENSOR 8 Subject 13 fnal apgrowil fram inausnce Company "/
M SUNDRY 220.00
SUPPLY REVERSE SENSOR AR P o
M SUNDRY e~ 7 40,00
SUPPLY CAC BADGE Lo .
M SUNDRY e =~ 50.00
Sundries - o
M FACE,RR BUMPER 1.00 740.00 00.00 ﬂﬂi 740.00
M BRACKET,RR BUMPER,LH 1.00 27.00 00.00 « T27.00
M BRACKET,RR BUMPER, RH 1.00 27.00 00.00| <t~ 27.00.
M CLIP,RR BUMPER 4.00 3.00 00.00| #er ~T2.00

Confirm & accepted by

Authorized signatory and company :tamp

validity of this estimate is 14 days frow date of guote. This s a computer generated document, no signature is reguired.

Estimated costs quoted are excluding GST. We would mention that the abowe estimate {3 hased on our initial inspection and does not fnclude
any additional parts or labour which may be required after repalr work hat commenced. Occasionally worn or dimaged parts are discovered
after work has started and needed for repairs or replacesent. However, should this eccur, we would advise you. Please be informed that &
depasit of 50% of the above estimate i3 payable before comsencement of the work, Payment for this may be made (n cash, eredit card or

chegee. You must alse agree to pay full smount for renswal of the windscreen in the
the rubber seal or other repair reguiricg the removal of the windscreen.

event of inadvertent breakage im the course of remewing
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Hs.iau Tong (LKKAuto)

From: Taufikh (LKKAuto)
Sent: Thursday, 3 October 2019 1:45 PM
Teo: ‘Lol Al Ting'
Cc: Hsiao Tong (LKKAuto)
Subject: RE: SIG7888D, finalisation (Mit WIP: 43894)
( W
Hi Ms Loi, ( |‘ Fd

COR 58996 (before gst) , 7 days.
Subject to insurance approval.

Regards
Taufikh
Lkk Auto

From: Loi Ai Ting [mailto:aiting. loi@cyclecarriage.com.sg]

Sent: Thursday, 19 September 2019 5:57 PM

To: Taufikh (LEKAuto)

Cc: Admin A; Admin-D (LKKAuto); Cheng Jo Jo; Songcuan JR Laure Araos; Andre Chow En De
Subject: SIG7888D, finalisation (Mit WIP: 43894)

Hi, Taufikh,
Please confirm finalised amount at $9,625.72, after G5ST,

Thanks.

Best Regards,

Loi Ai Ting
Senior Officer - Admin

@@ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Cariage Singapore = 208 Pandan Gardens, Singapore 608338
T +65 6568 4556 + F: +65 6565 1240 » www.cyclecarrisge com sq

& A member of the Jardine Cycle & Carriage Group

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain mformation that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment 1s
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessanly
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.
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,' CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED
% @ PANDAN GARDENS CUSTOMER SERVICE CENTRE H‘ITSUB‘ISHI
fCLE & CARRIAGE 209 Pandan Gardens Singapore 608339 Tel: 65684555 Fax: 65691056 MOTORS

PRO-FORMA INVOICE

Reg Mo : 1977014656
. InvoicaName &’Address

[NDIA INTERMATIONAL INSURANCE PTE
LTD

MOTOR CLAIM DEPARTMENT

64 CECIL STREET

#04-05 108 BUILDING

SINGAPORE 049711

Contact No

26/08/

THIS IS NOT AN OFFICIAL TAX INVOICE

Cust No/Name

GST Reg Wo i NR-8500111-X

i [Tan Morgan

Reg No/Reg Date |SUG7888D

/ 12/02/2018

Date In/Mileage

26/08/2019) 30022

Chassis/Package

MMBSTA13AJH000934 /DCI7S3C

Engine HNo

JA92UGP1003

Make/Model

HIT/18MY ATTRAGE 1.2 CVT

Colour/Trim

|TO6 MED BLUE MICA / BK BLACK

\ccountiNo: Terms  Date/Time!Printed = CSE L L i Operator.t 0 1 I SELWI BIN o P SESE Rl aR i |
TPDIJD-EID Eush l?fﬂ'?ﬂﬂlﬂf 15:49 TLE 260 / AiTing 43894
e S EIE MMPﬂWFMMWMMnIkMW@EI
{ TRIH RR EHI] 1.00 ,,/ 65.00 00.00 65.00
( BOARD,TRUNK ROOM FLOOR 1.00 . 193.00 00.00 193.00
{ PANEL,TRUMK LID 1.00 .~ 688.00 00.00 688.00
{ WEATHERSTRIP,TRUNK LID 1.00 & 155.00 00.00 155.00
{ MARK, ATTRAGE 1.00 - 21.00 00,00 21.00
{ MARK,THREE-DIA 1.00 “" 45.00 00.00 45.00
¢ DECAL,MIVEC 1.00 v 36.00 00.00 36.00
( BOOY KIT, ATTRAGE, TE9 1.00 + 1643.00 00.00 1643.00
! BUZZER,KEYLESS D:‘-‘EIULTII] 1.00 ? 90.00 00.00 90.00
i\ COVER,RR VENTILATOR 1.00 40.00 00.00 40.00
! 'I'E.’l'.T

TP CLAIM INDIA SHA7S64 [F@ @ I:rl m @

DOA : 16.08.19

SURVEYOR TAUFIKH LKK 26.08.19

REPAIR 07 DAYS

Cycle & Corrioge celebrotes 120 years.
Visit www.cyclecorrioge.com/120 for more info!

Parts 4,176.00 Nett 8,996.00
Labour 4,380.00 7% G5T on 8996.00 629.72
Standard Menu 0.00
Specialist Job 220.00 Total Payable 9,625.72
Diagnostics Job 0.00
Sundry/0thers 220.00
Total(w/o G5T) 8,996.00

s is not an official tax Inveice.

1is 1 a computer generated document, no signature is reguired.

Fage 2 of 2




" Surveyor : TAUFIKH LKK

| Claim : TP INDIA
@ @ Exceptional Journeys DOA - 16.08.2019

R e Emailed : 19.09.2019, 6pm
Date survey : 26.08.2019

VEHICLE NO : SJG 7888 D

MODEL : MIT ATTRAGE 1.2

wip : 43804

Material < % 4 176.00
Labour : 5 4,820.00
Sub-Total 3 8.996.00
Less Excess o -
Total : $ 8,996.00
GST 7% : 3 629.72
Grand Total : $ 9,625.72
Finalise By/Date : LOI / 18/08/2019

REVERT BACK WITHIN 7 DAYS, /

OTHERWISE WILL PROCEED WITH INVOICING

[_] SURVEYOR'S REPORT REQUIRED

REPAIR TOOK 7__WORKING DAYS +__2 Days (1
+__0 Days (0

)  Weekends
B )
9

Public Holiday
TOTAL DAYS REPAIR TOOK

TP claim SHA7964Y
[] claim GIA/LTA fee

Claim Loss of [ []Use/[ ¥ |Rental
[ ] Claim Medical Fee / Others

[_] Third Party Report -




-y CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED
@ PANDAN GARDENS CUSTOMER SERVICE CENTRE A

CYCLE & CARRIAGE 209 Pandan Gardens Singapore 609338 Tel: 65684555 Fax: 65681056 mmm I
Co Heg Mo : 1977014656 ESTIMATE GST Reg Mo : WR-8500111-X
Tan Morgan Cust No/Name /Tan Morgan
Reg No/Reg Date SJG788BD / 12/0z2/201
9 Sengkang Square Date In/Mileage / 0
-y ; Chassis No  MMBSTALIAJHO00934
SUIpOreSDNS Engine No  3A920UGP1003 |
Contact No Mobile; 94528888 Make /Mode| MIT/LBMY ATTRAGE 1.2 CVT
Colour/Trim TO& MED BLUE MICA / BXK BLACK

E PNTBEO00O /{S 7 3850.00
RENEW BR BUMPER , RR BUMPER BODY KIT , RR END PNL & BOOTLID
REPATR LHR FENDER , RHR FENDER & RR FLR PNL

E PNT98000 y 2 & ’ ’ (&P 2940.C0
RESPRAY AR BUMPER , AR BUMPER BODY KIT , BOOTLID . RR FLR PAL ,
RR END PNL %, LMR FENDER & RMR FENDERw=

E PNTBBODO / "275.00
REMOVE & REFIT BOOTLID COMPONENT

E PNTBB0O0O v’ 275.00
REMOVE & REFIT AR FLR BOARD,TRIM B CARPET TO FACILITATE REPAIR

A 5:&9111:099' e — M O | 297 50,00

Ok NIRING ELECTRICAL 5YS mNE S oV NG D

A 10028901 — (& wle J}MI":-‘_E 7 ,200.00
TO CARY OUT DIAGNOSTIC CHEQK USINGTRI | || (S {L\Co
USING H1-SCAN PRD TEST KX Aulo Consyltanty hence

M SUNDRY nmdnmm BV 120,00
APPLY ANTT CORROSION ON AFFECTED AREAS + To resurvey beforw afier s0ray pantng

M SUNDRY « To duplay Gemages paty) Aury rEssreey ¥° 180,00
SUPPLY BODY SEALANT « Parn prced e wtect i conliemalion

M SUNDRY « Third party sarvey @ on 3 “Without Pregucics” bese X  80.00
SUPPLY RR NUMBER PLATE WITH CASING « o Beges modiicason(y) i miowed

£ PNTBE000 o Supgmeeriary e 1 real be mvureryed end 62 100.00
REMOVE & REF1T REVERSE SENSOR ' subject 10 fnal approval horm inscrance Company

M SUNDRY MW7 220.00
SUPPLY REVERSE SENSOR Aakouiuiyed by Repsvus :

M SUNDRY Sgrare w7 40,00,
SUPPLY CAC BADGE O

M SUNDRY 1457 50,00
Sundries ¥

M FACE,RR BUMPER 1.00 740.00 00,00 ‘&uu.m

M BRACKET,RR BUMPER,LH 1.00 27.00 00.00 27001

M BRACKET.RR BUMPER,RH 1.00 27.00 00.00| &"27.

M CLIP,RR BUMPER 4.00 3.00 00.00| #es.~12.00

Confirm & accepted by

Kuthorized signatory and company :tamp

Validity of this estimate s 14 days frow dute of guote. This 15 & cosputer generated document, no signaturs 1 required,
Estimated costs quoted are excluding G5T. We would meatice that the above estimate ig based os sur initial inspectica snd does ot include
sny sdditienal parts or labour which may be reguired after repair work has comsonced. Dccusionally worn or damaged parts are diseoveresd
after work has started and sseded for repairs or replacessnt. However, should this occur, wa would advise you. Please be Informed that &
depouit of $0% of the abeve estimite {4 payeble before commencemsnl af the work. Payment for this may be made in cath, credit card or
choque. Tou suit alio agres ta pay full sscust for remesal of the windtcrasa in the svent of Inadvertest breskage in the course of ressding
the rubber seal or other repair requirisg the ressval of the windicresa.

Fage 1 of 2



Hsiao an_rﬂ !LI(HAutu} ——

From: Hsiao Tong (LKKAuto)

Sent: Friday, 6 September 2019 2:02 PM

Te: Edwin Abcede Caina

Cc Andre Chow En De (andre.chow®cyclecarriage com.sg); Coco Lu Ting; Don Bong
Kiong Hua (kionghua bong@cyclecarriage.com.sg); Admin A

Subject: Your Ref: SJG7888D *Our Ref: CC4/11119014813/T1pa3 [ACCIDENT INVOLVING SHA

7964Y{|I1) / SIG 788BD / OTHERS ON 16/08/2019]

Your Ref: SIGTB88D Without Prejudice
Our Ref; CCA4/11119014813/T1pa3

Dear Sirs/Mdm,
ACCIDENT INVOLVING SHA 7964Y(1ll) f SJG 7888D / OTHERS ON 16/08/2019
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both party, the liability is clear subject to
the BOLA guideline settlement.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to
your client's vehicle and admission of any liabllity to our Insured's part. The final repair cost is subjected to the
consistency of the damages according to the nature of the accident. And the days of LOU/ LOR will be based on the
number of days of repair as recommended by our surveyor and approved by our principal.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sale intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed / Inferred
from this negotiation of terms/fsettlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)
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From: Lol Al Ting <aiting.loi@cyclecarriage comsg>

Sent: Thursday, 5 December 2019 917 PM

To: Hsiao Tong (LKKAuto)

Cc: Jojo Cheng; Songcuan JR Lauro Araos; Andre Chow En De; Admin A; Admin-D
(LKKAuto)

Subject: SIGT8BED, claim TP India SHAT964Y, DOA: 16/08/2019

Attachments: [Untitied].pdf

Dear Hsiao Tong,
Attached our LOD and related documents.
We will sent the original copies to you soon after this.

We are claiming for:

Repair cost ’ $90625.72
Loss of Rental : $2,182.80 (512840 x 17 days)
Total : $11.808.52

Kindly offer for settlement.

Appreciate.

Best Regards,

Lol Ai Ting
Senior Officer - Admin

@@ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Camage Singapore » 209 Pandan Gardens, Singapore 809330
T: +55 6568 4556 « F- +65 B565 1240 « www cyclecarmriage com sg

; A member of the Jardine Cycle & Carriage Group

DISCLAIMER:- This email and any attachment to It is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have received this emall in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.



12802019 Merimen e-Clalms
Claim Audit
~ AUDIT TRAIL _
M ] AT 1 A |
: - [A] HOW
22 Aug 2019 " £ age, MET
! 943 Clm DU Modified Clalmant's Mame: -> i
22 Aug 2019 [A] HOW
' M 1SHI COLT 1.5 (A ME]
2 jg:43 Cim Veh Model Changed (202436) MITSUBISH {A) wiasi
Reg Mo: SIG7TBABD, Acct Date: 2019/08/16. Clamm Type: TR Insurer: India Internatie  [A] HOW
3 #2 Aug 2019 Cim Created nal Insurance Pte Lid (HQ). Workshop: Cycle & Carriage Automotive Pte LLd (Pandan ME]
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[ ME]
4 lg.43 Adj Co Assigned LKK Auto Consultants Pre Ltd [(HQ): Ko
22 aug 2019 (Al
¥ 4 s o rd ME]
5 19:43 Adj Mext Rpt Changed  Next RptFinal Bpt.Due Date:2019/059/0 Aol
22 Aug 2019 [A] HOW
" . ; MET
B s Adj Mandate Set Approved:0.00 Reinsp:Ad) decides L
2 Aug 2019 [A] HOW
7 2 ,'M'g 2 Label Added (30651):Vencke Not In,(IDE53);: Direct Settlement, MEI
19:43 KWAN
A [A] HOW
g 22AU9 0% Ly s sjuster Assigned  [None] -> MOHD TAUFIKH BIN HAMID MEL
19:43 KWAN
23 Aug 2019 {1} Poal
: - ¥, Chin Han
9 12:11 TP Ins Updated TPREGND: SHATIES - > SHATOHGS e
23 Aug 2019 Cim Registration [T1] Pooi
- Chin Ha
i0 12:11 Modifiad Pol Na:->MCOMOGLS. n:nig{n
[A] HOW
gy 21 Mg 2019y el Removed {30651 ):Vehice Not In ME
e EWAN
27 Aug 2019 [A] HOW
12 15-1;; Cim Veh Model Changed ([202436) -> [(204773) MITSUBISHI ATTRAGE 1.2 CVT (A). l:*'.EN
A [A} CHEW
13 17442 7%1%  adj Mandate Request  CurReq:0.00:PODS Liability: 100% Remarks: 4 vehicles c.c. Insured was 2nd car HSIAD
1 TONG
30 2010 Next Rpt:Final Rpt. Due Date:2015/09/02. Mandate Rematks: Agreed to do direct settl [1]
14 l.‘,.':f Ad] Next Rpt Changed  ement. Revert with your quantum sdvice. Pledse reguest TP WS to raise Tax Invoice | Sundarn
) or Cost of repalrs in 11's name Nagarajan|
1
30 Aug 2019 ApprovedD, 00 Agresd to do direct settiement. Revert with your quantum advice, Ploa
15 1709 Adj Mandate Set s reguest TP WS Lo raise Tax Invoice for Cost of repalrs in 111's nama st.;n
}D..I:l.ﬂHE
D6 Nov 2019
16 A Adj Rpt Initinted LEE
10:16 KHANG
MIN
JOANNE
g7 D6 Nov 2015 o o Modified 18] Reg. Date: -> 2018/02/12. LEE
10:16
KHANG
MIN |
]D.LTI]HE
18 T2 122 cim Details Notified LEE
KHANG
MIN
CurReq-10695,72:PODS Liabllity: 100% *Quantum: (a)}CORAW/GST: §8,625.72 + (b)L (Al ICHE'INi
19 09 Dec 2019 Adj Mandate Request ORw/GST(10days x $100.00): $1,070.00 = Total; $10,695.72 *Vehicle Model: Mitsubl HEIAD
12:28 shi Artrage (1193cc) *7 recommendation repair days + 1Saturday + 1Sunday + 1PRS  pou - I
= 10days =
Date From 4|7 & pate 1o AT > Audit Type Hane v Ga]
ACTIVITY
Mo record

‘Merimen Bllling for this case - Transaction History

2336973

06 Nov 2019  ODJTP Case
10:16:59 {Adjuster)

LKK Auta | LKK Autp
Motor Consultants Consultants SIG7E8ED SHATOGAY 1L
Pie Lid Ple Ltd (HE)

hﬂ;m:fr:lngupnm,mmWﬂMHmmMMEMM_MHMEWMHmwm 44 31ACFID=63T ...

L



1122020 Merimen e-Claims
' Print Received Message

This mail is associated with

*SJG7888D (MCT19080379)
[SHA7964Y]
‘I'P

TAN MORGAN
Aug 16 2019 12:00AM
[COMFORT TRANSPORTATION PTE LTD]
Cycle & Carmage Automative Ple Lid

From India International Insurance Pte Ltd (HQ) (I1l_SG]. sent on 10/12/2019 11:23 AM.
To LKK_HO
Subject  Alert - Adj Mandate Approved (S510695.72) - 5JG7888D - Claim Handler: Pooi Chin Han Daniel

Approved: 10595.?2:Please_mq_uest TP WS to raise Ta_:t Invaice for Cn;t_ n_f repairs in [1I's name

hitps://singapore merimen. com/clalims/index ofm Pfusebox=SVCmail&fuseacton=dsp_PrintACFID=64989351ACFTOKEN=206fbdl0edecd3ds-E32... 11
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From: Loi Ai Ting <aiting loi@cyclecarriage com.sg>

Sent: Saturday, 18 January 2020 4:12 PM

To: Hsiao Tong (LEKAuUto)

Cc Jojo Cheng; Songcuan JR Lauro Araos; Andre Chow En De; Admin A Admin-D
(LEKAULD)

Subject: RE: SIGTBBAD, claim TP India SHAT964Y, DOA: 16/08/2019 //LKK Ref

CC4/11M19074813/T1pa3

Dear Hsiao Tong,
Offer accepted for amicable settlement.
Kindly provide DV through email

Appreciate.

Best Regards,

Lol Al Ting
Seniar Officer - Admin

@@ ‘ Exceptional Journeys

CYCLE & CARRIAGE |

Cycle & Carrage Singapore « 208 Pandan Gardens, Singapore 609339
T +B5 6568 4556 « F +65 6565 1240 « www.cyclecarriage com.sg

$ A member of the Jardine Cycle & Carriage Group

From: Hslao Tong (LKKAuto) [mailto:chewht@|kkauto.com)|

Sent: Thursday, 2 January, 2020 2:23 PM

To: Loi Ai Ting

Cc: Jojo Cheng; Songcuan JR Lauro Araos; Andre Chow En De; Admin A; Admin-D (LKKAuto)

Subject: RE: S/G7888D, claim TP India SHA7964Y, DOA: 16/08/2019 //LKK Ref: CC4/1I119014B13/T1pa3

This email was sent from outside of your organisation
Without Prejudice
Dear Sirs/Mdm,

We refer to the above matter.

We propose settlement as follows: -

1. Cost of Repair (w/GST) $ 9,625.72
2. Loss of Rental (10days x $100.00){w/GST) $ 1,070.00




il [ | Total | $10,695.72

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

“Best Wishes Jor Merry Christmas, and Hagyy New Year 20207

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Ple Lid

Phone: 6742-3197 | email: chewhtiilkkauto,com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)

From: Lol Al Ting <aiting.loi@cvclecarriage.com.sg>

Sent: Thursday, 5 December 2019 9:17 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.coms>

Cc: Jojo Cheng <jojo.cheng@cyclecarriage.com.sg>; Songcuan IR Lauro Araos
<|auro.songcuan@cyclecarriage.com.sg>; Andre Chow En De <andre. chow@cyclecarriage.com.sg>; Admin A
<admin-a@|kkauto.com>; Admin-D (LKKAuto) <admin-d@Ilkkauto.com>

Subject: SIG7BB8D, claim TP India SHA7964Y, DOA: 16/08/2019

Dear Hsiao Tong,

Attached our LOD and related documents.

We will sent the original copies to you soon after this.
We are claiming for:

Repair cos!

$8,625.72
Loss of Rental §2.182.80 (5128.40 x 17 days)
Total : $11,808.52

Kindly offer for settlement.

Appreciate.

Best Regards,

Lol Al Ting
Senior Officer - Admin



@@ | Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carnage Singapare « 208 Pandan Gardens, Singapore 608338
T: +85 6568 4556 - F- +65 6565 1240 - www cyclecamiage com sg

$ A member of the Jardine Cycle & Camage Group

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
antity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have received this email in error, please notify us Immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that Is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have received this email in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.
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CYCLE & CARRIAGE AUTOMOTIVE PTE LTD

G@e ooy oo

Tel +65 G560 4501 * Fax +B5 8565 1240
CYCLE & CARRIAGE
Exepptional lourneys Campany No. 1677014690
20th January 2020

LKK Ref: CC4/IT119014813/T1pa3

Ms Chew Hsino Tong (Motor Claims Department)
LKK Auto Consultants Pte Lid

Blk 51 Paya Ubi Industrial Park

#02-25 Ubi Avenue 1

Singapore 408933

Dear Madam,

Discharge Voucher for Accident Involving Vehicles SIG7888D and SHAT964Y on
16/08/2019

Attached is the signed Discharge Voucher.

Kindly process for payment to, Cycle & Carriage Automotive Pre Lid, the soonest
possible.

Appreciate your assistance.

Yours Sincerely,

.

S /-
=
; ¥
Loi Ai Ting
Senior Officer-Admin

gr A membwer of the lardine Tycle & Camage Group
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...CLAIM SUBFOLDER...(Pending for Survey Report)

Oirect Settlement

|CLATM SUBFOLDER TRACKING 1

Case  |Notiied | Est Submitted | Ad] Assgned Ad] Agt Ad) Submitted | Ina Auth'ed Siats
< 73 Aug 2019 | g,;}:" 2019 548,996.00 $§8,996.00 m““"'" Vor Sy
e H
it Beg Eml:l.uulu[ L I Rk l:.ln:llml |

Main Cinim Details

CLAIM SUBFOLDER DETAILS | [Created by adjuster] |
Insured: | COMFORT TRANSPORTATION PTE LTD, Co. Reg. Mo 1%9303821R 1

Main | .
o i | TAN MORGAN, 1D; 517404434

penie B9 153678880 Date of Loss:

16/08/2019 00:00 - 59
{18 Months and 4 Days From LTA Aeg Date [Man ¥r)]

Cim Type: | TP / MCT19080379 honcyicovee | MCOMOOLS (TP, Fire & Theft)
Vehicle Reg

Palicy No.

o SHATIE4Y . |1800013488-01
e ) {Claimant):
Excess:
Repairer: Cytle & Carrisge Automative Pte Ltd (Pandan Gardena) 209 Pendaen Gardens, 609139 West Coast - Tel: S5684501/65684518
;‘:“’L"‘? India International Insurance Pte Ltd (HQ] - Tel: 53476100 . [Handled by Pool Chin Han Danlel|
Clmant’s | a1g asia Pacific Insurance Pte. Ltd, (SG) - Tel| 65-6415-3000

Adiuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Handled by MOHD TAUFIKH BIN HAMID] . [Final Rpt due
| 02/09/2018]

ASSOCIATED MAIL RECEIVED view A% |  compose Case man |

« 11_5G (10/12/2019): Alert - Ad} Mandate Approved (5$10695.72) - SIGTE88D - Claim Handler: Poal Chin ...
s [I_SG [ M0/08/2019); Alert - Adj Mandate Approved ($$0.00) - SIGTFB880 - Claim Handler: Pool Chin Han ...

| ALL ASSOCIATED TASKSE view Al | Search Tasks | Croatm Mew Task | complete |

Due Date Prigrity Type  Task Group Subject  Handler Assigned By Complated On Created On Done?
| Ne results
|

https://singapore.merimen.com/claims/mdex.cfm?fusebox=MTRadjuster&fuseaction=d... 12/2/2020



Merimen e-Claims

Claim Documents

*5)G7888D (MCT15080379)
[SHAT964Y]
TP

TAN MORGAN
Aug 16 2019 12:00AM
[COMFORT TRANSPORTATION PTE LTD]
Cycle & Carriage Automotive Pte Ltd

Page 1 of 2

tiplosd Documents |  Upload Photas | Compose wew Lensr | View [Vew i Browser| v |
Photas /Images Qperpage [v] M
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |oariane 12128 Ddameter Heading 0| waaws | A
2 |p913/18 12:35 | Chassis Number @ weivs | B
3 |09/12/19 12:25 | Genersl View O e | A
4 [09/12/1912:35 | General View Q| wawc | A
5 |09/12/1912:25 | General View Q| wmerws | B
6 |owpizii912:28 General View 0| s | &
7 |06/12/1812:25 | General View 0| edwc |
§ (0913191225 | Genersl View @ | Leavc | 4
9 0W12/1912:25 | Genaral View Q! caaws | &
10 |09/12/19 12:25 | Ganaral View 0| wirc | @
11 |o9/12/19 12:25 General View | cedwc | M
12 |oey12s19 12128 Ganaral View D | loediez | M
13 |0%/13/19 12:35 | General View 0| tdwe |
14 |09/12/1912:25 | General View U R
15 |D09/12/19 12:25 Ganeral View 0 vdrs | H
16 |08/12/19 12:25 General View ﬁ Load PG | M
17 |o9/12/19 12:2% General View D | loedirc | M
18 |09/12/19 12:25 | Genaral View | lesaws | A
19 |08/12/1912:25 | Ganaral View 0| adee | B
I0 |09/12/19 12135 | Genarsl View 0| weaws |
21 |09/12/18 12:25 | General View @0 | Loedrc | WA
22 |09/12/1912:25 | General View O osws | &
23 |09/12/19 12:235 | Ganaral View 0| sorc | B
24 |09/12/19 12:25 | General View | tedes | A
25 |09/12/19 13:25 General View | ccoaws | H
26 |09/12/19 12:25 | Genaral View Q| e | A
77 |09/12/19 12:25 | General View 0| sdrs | &
260 |09/12/1912:25 | Genarsl View 0| tows | B
29 |09/12/1912:25 | Genarsl View i Load PG | B
0 OWIIS 1225 General View B eaars | B
(31 |09/12/19 12:25 | GenersiView @ | loadirc | M
32 |D92218 12:35 | General View 0D | loedirc | &
33 |09/12/1912:25 | General View 0| ears | B
3 |0912/1912:25 | Genaral View O acws | B
35 |D9/12/19 12:25 | General View 0| tceaws | M4
16 |09/12/19 12:25 | General View ﬁ Load PG | B
37 |09/12/19 12:25 | General View O lodwc | B
38 |09/12/19 12:25 | General View O | isedws | B4
3% |08/12/18 12:25 | General View Q| v | A
40 |0912/1912:25 | General View O ovs | 2
41 |09/12/1912:25 | General View O oors | B
42 |0912/1912:25 | Genersl View O i | &
43 |0912/19 12:25 | General View 0 lsedrc | J

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_...
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Menimen e-Claims

Page 2 of 2

|Photos/Images 3 «1 ¥
\ho | Relabel ) Reorder LEKE Auto Consultants Pte Ltd (HQ) Thumbnail _ﬁr
|44 |pa/12/19 12:25 General View O awc | A
45 |08/12/1812:25 | Ganeral View O weaws | A
46 |05/12/1912:25 | General View 0| wadec | A
47 |D9/12/19 12:215 Ganeral View ﬂ Load JPG a
ai |09/12/19 13:25 General View Q| s | A
49 |09012/19 12:25 | General View 0| wedivc | A
50 |0%/12/19 12:35 | General View _g Losd PG | HA
51 |09/12/1912:25 | Genersl View g Load PG | W
57 |09/12/19 12025 | General View 0| wews | F
53 |09/12/1812:25 | General View | osawc | B
54 |06/12/1812:25 | General View O advc &
55 |08/12/1912:25 | Genersl View 0 lcadwc B
56 (09/12/1912:25 | Genersl View 0| e B
57 |09/12/1912:25 | General View Q| ciws | &
58 |06/12/18 1235 | General View 0| wwors | W
09/12/19 12:25 | Reinspection Photo 0| tadc | &

60 |09/12/1912:25 | Relnspection Photo 0| wars | H
61 |09/12/1912:25 | Reinspection Photo 0| wars | F
61 |09/12/1912:25 | Reinspection Phato Q| cire | B
63 |08/12/1812:25 | Relnspection Phato Q| waws | A
B4 |06/12/1812:25 | Relnspection Photo 0| i | H
&% |09/12/1212:25 | Reinspection Phets O werc | P
66 |09/12/1512:25 | Relnspection Phato A aews | A
67 |09/12/1912:25 | Reinspection Phata @ | wews | A
£8 |09/12/1912:25  |Reinspection Photo O | wews | 4
69 |D9/12/1912:25 | Reinspection Photo _g load b | BA
70 |09/12/1912:25 | Reinspection Photo @ | oaaws | A
Documentation Lperpane (V]| &
Ne | Relabel/Reorder | XN Auto Consultants Pte Ltd (HQ) " | Thumbnall | Print
1 |22/08/16 19:44 | EMAIL TO WKSP DD 22.08.1019 Loag POF

2 |29/08/19 20:52 | TP ESTIMATE - MARKED Load POF

3 |owmyeizas  |Loo Load POF

e 08/ 12519 12:26 Workshaop Invoice Load POF

5 |09/12/1912:26 | Rental Recsipt & Agresment Load POF

B |12/02/20 10:45 | AUTHORISATION TO ACT FORM ) | cond PoF

7 |12/02/20 10145 | DISCHARGE VOUCHER €@ | woaaror

te | Finalized On India International Insurance Pte Ltd (HQ) Thumbnall| Print
1 |23/08/19 12:13 | Singapere Accident Statement IV SHA7964Y @ | Lond poF

2 23/08/19 12:113 memniuw g Loag POF

) 23/08/19 12:13 WW“MT‘FW Load POF

4 |73/08/19 1213 | Singapore Accident Statement TP SKL38768 @ | Load ppe

Documents Checklist
DOCUMENTS CHECKLIST weset | Save | print |

There are no document checklists configured.

Ouir Checkiist - (HQ}
o
W
Show Ramarics To: L] Handling Insurer
P | REMarEn & DryEE uniess you ghow & D ofher parfies
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 12/2/2020



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd icoregne 1sesor1ssm

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-B805 Email sur@ikkauto.com;assignmentsi@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/1I118014814T1PA302

Date: 12/02/2020
REFERENCE
Handling Insurer: India International Insurance Ple Lid  Policy No: MCOMOD15
Claimant ,
Vehicle No * SJG78880 Insured Vehicle No : SHATI84Y
Dale of Loss: 16/08/2019 Mature of Claim: TP Claim No: MCT18080379
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reqg No. SJGTE88D
Make & Model, MITSUBISHI ATTRAGE, 1.2 CVT (A) Engine No 3A02UGP1003
Reg Date: 12/02/2018 (Man. Year 2017) Chassis No. MMBSTA13AJHDO0934
Colour Blue Odometer: 30022 km
Engine Capacity: 1193 cc
Market Value/New Car NIA
Price
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition Steering (Serviceable): Yes Foolbrake (Serviceable), Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-acciden! Condition:
CONDITION OF TYRES
Front Tyre Size 1B65/55 R15 Rear Tyre Size 185/55 R15
Front Left Side: Bridgestons 6 mm Rear Lefi Side: Bridgesione & mm
Front Right Side: Bridgestone 6 mm Rear Right Side: Bridgestone & mm
The above valtes represant the remaining hyma reads dopify
COSTOFCLAMS Repairer's  Adjuster's  Difference Diff %
Parts 6,029.00 4 456.00 157300 26.09
Miscellaneous ltems 0.00 0.00 0.00
Labour B.070.00 4,540.00 353000 4374
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 14,089.00 8,996.00 5103.00 36.19
+ GST 7.00/7.00% (5%) 986.93 829,72 357.21 36.19
Nett Amount (S§) 15,085.93 9,625.72 5.460.21 36.19
+ Car Rental (10.0 x 55100.00/day + 7.00% GS5T) (S5) 1,070.00

Nett Liability (S%) 10,685.72

INSPECTION

Date of Assignment 221082019

Date Inspacted 2B/08/2019 Inspected Al Cycle & Carriage Automotive Ple Lid
{(Pandan Gardens)
208 Pandan Gardens
Singapore 609339

Estimated Period of Repair: 7.0 days

Adjuster: MOHD TAUFIKH BIN HAMID Manager: CHEW HSIAQ TONG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 12/2/2020



Adjuster Report Page 2 of 4

NOTE: This report represents our indings af the iime and place of napection stated herain, Such ingpection has been camed cul io the beat of our
knowiadge and atulity but any offier fabilty under any ofher oircumetances /s hereby sxpressly sxciuded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 12/2/2020



Adjuster Report Page 3 of 4
REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 06 Nov 2019)

Parts: NIA MITSUBISHI ATTRAGE 1.2 CVT (A) (Model not available in databasa)

Labour: Repairer's (Price-denominated Standard List)

Print Code: {Unsubmitted, no print-code for SJGTE88D)

Validity:

These estimates are valid only if they contain the print code (above) on all estimate pages. running page

numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Conditien Repairer's Amount
1 1 “REVERSE SENSOR Naot Working 220.00FS *22000FS
2 1 *“C&C BADGE MNecessary 40.00FS *40.00FS
3 1 *SUNDRIES Necessary 50.00FS *20.00FS
4 1 *FACE,RR BUMPER Deformed T40.00FS *“T40.00FS
5 1 *BRACKET ,RR BUMPER ,LH Not Necessary 2T.00FS “.FS
8 1 *‘BRACKET ,RR BUMPER ,RH Deformed 27.00FS *27T.00FS
7 4 *CLIP ,RR BUMPER MNecessary 12.00FS *12.00FS
8 1 *PANEL ,RR END Bent 421.00FS *421.00FS
9 1 *TRIM ,RR END Deformed 65.00FS *65.00FS
10 1 ‘BOARD ,TRUNK ROOM FLOOR Cracked 193.00FS *193.00FS
11 1 *DUCT ,RR VENTILATOR Mot Necessary 3000FS *FS
12 1 *COVER ,RR VENTILATOR Deformed 40,00 FS *40.00Fs
13 2 *CLIP ,GEARSHIFT CONTROL LIN Not Necessary 9.00FS *Fs
14 1 *‘BUZZER KEYLESS OPERATIO RR Cracked 90.00 FS *00.00FS
15 1 *ANT ,KEYLESS OPERATION ,RR Not Necessary 8500FS *-FS5
B 1 *MUD GUARD ,RR LH Nol Necessary 40.00FS “FS
w1 *MUD GUARD ,RR RH Mot Necessary 4000FS *-FS
18 1 *PANEL ,TRUNK LID Bent 688.00FS *688.00FS
19 1 *‘WEATHERSTRIP ,TRUNK LID Twisted 155.00FS *155.00Fs
20 1 *HINGE ,TRUNK LID ,LH Repair 201.00F5 *-FS
21 1 *HINGE ,TRUNK LID ,RH Repair 201.00FS *FS
2 1 *STRIKER ,TRUNK LID LATCH Nol Necessary 20.00FS *-FS
23 1 *LATCH ,TRUNK LID Not Necessary 216.00FS *-FS
24 1 *MARK ATTRAGE Necessary 21.00FS *21.00FS
25 1 *MARK ,THREE-DIA Necessary 4500FS *4500FS
28 1 *LAMP ASSY .COMB.,RR LH Mot Necessary 332.00FS -FS
27 1 *LAMP ASSY . COMB,RR RH Not Necessary 332.00FS *-FS
28 1 *DECAL MIVEC Necessary 36.00FS *36.00FS
28 1 *BODY KIT .ATTRAGE ,T69 Deformed 1.643.00FS *1843.00FS
F=Franchise parnt. S=Spchef.

Total Parts (S5) 6,029.00 4 456.00
| Report was unsubmiited duning this pnnt-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 12/2/2020



Adjuster Report

Recommended Miscellaneous Iltems
There are no new miscellansous items salecied.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 RENEW RR BUMPER ,RR BUMPER BODY KIT ,RR END MNew 3,850.00 1,650.00
PNL & BOOTLID REPAIR LHR FENDER ,RHR FENDER &
RR FLR PML
2 RESPRAY RR BUMPER ,RR BUMPER BODY New 2,940.00 1,890.00
KIT ,BOOTLID ,RR FLR PNL ,RR END PNL ,LHR FENDER &
RHR FENDER
3  REMOVE & REFIT BOOTLID COMPONENT New 275.00 275.00
4  REMOVE & REFIT RR FLR BOARD ,TRIM & CARPET TO New 275.00 275.00
FACILITATE REPAIR
5 CHECK WIRING ELECTRICAL SYSTEM New 50.00 30.00
& TOCARRY OUT DIAGNOSTIC CHECK USING HI-SCAN New 200.00 200.00
PRO TEST USING HI-SCAN PRO TEST
7 APPLY ANTI CORROSION ON AFFECTED AREAS New 120.00 BO.0O
SUPPLY BODY SEALANT MNew 180.00 B0.00
9  SUPPLY RR NUMBER PLATE WITH CASING New B0.00 0.00
10 REMOVE & REFIT REVERSE SENSOR New 100.00 60.00
Gross Labour Cost (S$) 8,070.00 4,540.00

Repon was unsubmitted dunng this print-out

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 12/2/2020



