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Nivitha (LKK Auto)

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Sent: Wednesday, 21 August 2019 2:18 PM

To: Accident@kscgp.com

Cc assignments

Subject: RE: QUR REF: SNM19D203845-GBF6266E-CBS - FW: Notice to Conduct Pre-repair

Survey - Your Ref: GBF 6266E - Our Ref GB)J 4782Z/RCA/ip/ps

WITHOUT PREJUDICE

Dear Sir,

We will be assigning M/s LKK Auto Consultants Pte Ltd to survey vour client’s vehicle.
Aside to LKK,

Please proceed to survey the third party vehicle on WP basis,

Thank you.

Chong Boon Sen
Claims Executive
Departrment

China Taiping Insurance (Singapore) Pte. Ltd,
3 Anson Road #16-00 Springleaf Tower Singapore 079908
DID (65) 53896171 | M: (B5) XXXX XXXX | F (65)6222 1033

W: www.sg cntaiping.com | FB: www facebook com/chinataipingsg/ | WeChat: AW id Taiping SG 3 Anson
Road #16-00 Springleaf Tower Singapore 079809
DID: [B5) 63898171 | M: (B5) XXX XXX | F.(65)6222 1033

From: Chong Boon Sen

Sent: Wednesday, 21 August, 2019 10:59 AM

To: Accident@kscgp.com

Subject: RE: OUR REF: SNM19D203845-GBF6266E-CBS - FW: Notice to Conduct Pre-repair Survey - Your Ref: GBF
6266E - Our Ref: GBI 4782Z/RCA/jp/ps

WITHOUT PREJUDICE

Dear Sir,

We intend to conduct a pre-repair survey of the damage to your client's vehicle Jointly with your client/your motor
workshop. We propose to use one of the following motor surveyors to conduct the joint pre-repair survey as a
single joint expert,

ADRIAN LING

Kelvin Ang

SEE CHEW SENG

MOHD FADHILAH BIN OSMAN
XING QUO QIANG




| KENNETH KONG
SIMON HO
CHUA WELJIE
MARCUS CHUA
[HENRY NG

Please let us know within two(2) working days whether you agree to the appointment of any of these mator
surveyors as a single joint expert.

You may select one of the listed motor surveyors and we wlll bear the cost of the pre-repalr survey carried out by
the single joint expert.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M. (B5) XXXX XXXX | F (B5)6222 1033

W: www.sg cntaiping.com | FB: www facebook comichinataipingsg! | WeChat: A ¥ Taiping SG 3 Ansan
Road #16-00 Springleaf Tower Singapore 079908
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033

From: Claims Dept of CTI
Sent: Monday, 19 August, 2019 5:43 PM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>; Alfred Toh <alfred.toh@sg.cntaiping.com>; Chee So
Chow <sochow.chee@sg.cntaiping.com>; Accident@kscgp.com
Subject: OUR REF: SNM19D203845-GBF6266E-CBS - FW: Notice to Conduct Pre-repair Survey - Your Ref: GBF 6266E

- Our Ref: GBJ 47822/RCA/ip/ps
Dear Boon Sen,

Please conduct PRS for GBIATR2Z.

Note : officer in charge = Boon Sen 63896171,

Regards.
Claims Department
China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Spnngleaf Tower Singapore 079908
T: (65) 63896116 | F: (65) 62247175

W: www sgcntaipingcom | FB: www facebook com/chinataipingsa/ | WeChat: AE ¥ Taiping SG

Disclamer; This e-mail and any files transmitted with i is intended only for the namad recipients and may contain confidential information. Any
unsuthonzed disclosure, use or dissemination of this message. ailher in whole or parfial. iz prohibited. If you are not the infended ecipient, please
nalify the sender immedialely Please delele ihe e-mail and any copies of # thereafter

From: Accident@kscgp.com [mailto:Accident@kscep.com)
Sent: Monday, 19 August, 2019 4:03 PM

To: Claims Dept of CTl <claimsdept @sg cntaiping.com>



Ce: [lapei@kscgp.com
Subject: Notice to Conduct Pre-repair Survey - Your Ref: GBF 6266E - Our Ref- GBJ 4782Z/RCA/ip/ps

Dear Sirs,
We refer to the subject matter.

Please find enclosed Notice to Conduct Pre-repair Survey herewith.

Thank you.

Regards,

Sampu

for and on behalf of Mr Gurdeep Singh Sekhon
KSCGP Juris LLP

10 Hoe Chiang Road

#13-03A Keppel Towers

Singapore 0B9315

Tel: 6538 3611/ DID: 3152 0989 / Fax: 5538 3708

Email: accident@kscgp com

KSCGP Juris LLP (UEN/Registration No: T10LL1855L) is registered in Singapore under the Limited Liability
Partnerships Act (Chapter 163A) with limited liability. This message is intended only for the use of the individual or
entity to whom it is addressed (including any attachments) and is confidential and may be protected by legal privilege.
If you are not the intended recipient, please notify the sender immediately by return email, delete this message and
you should not disseminate, distribute or copy any information contained herein. Please note that e-mails are
susceptible to change and we shall not be liable for the improper or incomplete transmission of the information
contained in this communication nor for any delay in its receipt or damage to your system. We do not guarantee that
the integrity of this communication has been maintained nor that this communication is free of viruses, interceptions or
interference

This email has been scanned by the Symantec Email Security.cloud service,
For more information please visit hitp://www svmanteceloud.com




" Nivitha (LKK Auto)

From: Accident@kscgp.com

Sent: Thursday, 22 August 2019 2:17 PM

To: admin-d@lkkauto.com

Ce: Jiapei@kscgp.com; boansen.chong@sg.cntaiping.com

Subject: RE: OUR REF: SNM19D203845-GBF6266E-CBS - FW: Notice to ConductPre-repair

Survey - Your Ref. GBF 6266E - Our Ref: GBJ 4782Z/RCA/jp/ps

Dear Nivitha,
We refer to your email below and the subject above.
Please find the workshop details as follows:

Address : RC Auto
160 Sin Ming Drive
#06-20 Sin Ming Autocare
Singapore 575722

Contact Person/Tel  : Mr Tan Chuan Kim / 9761 9383

Thank you.

Regards,

Sampu

for and on behalf of Mr Gurdeep Singh Sekhon
KSCGP Juns LLP

10 Hoe Chiang Road

#13-03A Keppel Towers

Singapore 088315

Tel: 6538 3611/ DID: 3152 0989 / Fax: 6538 3708
Email: accident@kscgp.com

KSCGP Juns LLP (UEN/Registration No: T10LL1855L) is registered in Singapore under the Limited Liability
Partnerships Act (Chapter 163A) with limited liability, This message is intended anly for the use of the individual or
entity to whom it is addressed (including any attachments) and is confidential and may be protected by legal privilege.
If you are not the intended recipient, please notify the sender immediately by return emall, delete this message and
you should not disseminate, distribute or copy any information contained herein. Please note that e-mails are
susceptible to change and we shall not be liable for the improper ar incomplete transmission of the information
contained in this communication nor for any delay in its receipt or damage to your system. We do not guarantee that
the integrity of this communication has been maintained nor that this communication is free of viruses, interceptions or
interference

weee Original Message -

From: Admin-D (LKKAuto) [mailto:admin-d@lkkauto.com]
To: boonsen.chong@sg.cntaiping.com,Accident@kscgp.com
Ce: assignmenis{alkkauto.com

Sent: Thu, 22 Aug 2019 05:31:34 +0000

Subject:

Dear Sir/Mdm,

Thank you for the assignment.
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SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1 Ploass repart comectly e oetads of 1he @oc whisr! 10 spead up the claima protais

3 This Form mus! s complated by the Policyiolss andior the Authorisad Dnver

1 |rdorrmation proyided mus! be o truthiil and accurate ss possible. Any withul misseprEseniation o win

repudiate policy linbiity

4 The ssus and scceptance af this Form by insufance companes B 1ot an agmission of pollcy labiity on thve part of the insurance cornEanias
& false re n b referrod to the Police for invesh !
& Thin repor will be forwanded by the sorars of the GIA Recoms Managemeni Centra estabiished Sy the General Insurance Ansrcialing

archesing and that copies af this regpor will, tor a fes, be made available upon applcation by nisrasied paras
7. By thas lodgement of s repor to the NBUTEE, you heraby consent 1o ths archiving of ihis reoort &t the canine and D Copes © { tha ragor baing mads avaidnble

aoresmict
ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exacl Location Of Accident
Country/State of Loss

vehicle Registration Number
Insured/Policyholder
Name Of Registered Ownear
Co Reg No

Emall Address
Maobile Phone No
Allernative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpase for which vehicle was baing used al
time of accidenl

Are you claiming under your OWn insurance policy
for repair to your vehicla?

Il No. Please state action lo be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Covarage

Flael Policy

Palicy Number

Cover Note Numbsar

Driver

Name of Driver

NRIC Na

Date Of Birth

Ocecupation

Date Of Driving Pass

Driving Experience

Gander

Mobile Mumber

Fax Numbséar

Contact Mumber

EMail Address

DETAILS OF OWN VEHICLE

15/D8/2019 16:14
14/08/2018 17:05

CTE SLIP ROAD TO OUTRAM ROAD (TOWARDS AYE)

SINGAPORE

GBJATBZL

DOUBLE D CONSULTANTS LLP
T18LL0305H
NOEMAIL

OFFICE-98558925

TOYOTA
DYNA

WORK PURPOSE

NO

THIRD PARTY
COMMERCIAL VEHICLE

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5108131147

YEO BOON

ST508238E

16M04/1975

OUTDOOR

25104/1998

21 YEARS AND 3 MONTHS
MALE

(LOCAL) +85-08558025

NOEMAIL

piding ol malerial fects may allcw INSUrMNce Camgs nigs o

of Singapors (GIA) for

Pagn 1 ol 16



il

Address

Postcode
Was driver an employee of the Insured’s Company
If No. Relationship ol the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

insurance Company of Driver's Own Venhicle

General Information of the Accident

Type Of Accidenl

Weather Conditions

Road Surface

Other Information

Was any foreign vahicle involved in this accidant?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed 1o hospital by
ambulance?

Was any other material or propery damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance

Number of Passengers (Including Driver]

Passanger 1

Details of Police Action

Was the accident reporied to the police?

If Yes,Please state which Police Station

Was notice of inlended Prosecution given?

If Yes against whom7

Circumstances of Accident

REFER TO ATTACHED

Attachment(s)

Are accidant photos avallable for attachment?
\Was there any video captured by Car Camara?
Remarks/ Reasons

Was thare any audio recorded?

Yehicle Registration Number
Vehicle Maka/Model/Colour
Details Of Proparties

Vehicle Category
MNama of Driver
NRIC/Passport Number
Contact Numbar
Address

Posicode

Insurance Company Name

BLK 435 HOUGANG AVE B

#12-1675
530435
YES

COLLISION - CHANGE/CROSS LANE

CLEAR
DRY

NO
2
NO

YES
MO

£

NAME
GENDER:

NO

NO

YES
YES

VIDED IS WITH DRIVER

NO

GBFG2B6E

COMMERCIAL VEHICLE

MNA
MALE

DETAILS OF OTHER VEHICLE PROPERTY 1

YAM TINGQIANG

Paga 2 of 16



" Nature Of Damage
Na, Of Passenger (Including Driver)

Page 3ol 16



Sketch Plan Pg. 1
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Sketch Plan #2 Pg. 1

Page 5 of 16
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160 Sin Ming Drive 806-20 Sin Ming Autocity Singapore 575722
Tel: 97619383  Emaili rcautoS555@gmail.com

Reg No 51199168x
GBIATE2Z e A
Quantity : Description/Particular Uikt
Price
FRONT HEADLAMP T L il
C A 0] oo X
3 FRONT BUMPER . % ]
FRONT SIDE MIRRDR ASSY -
| TOTALl 2580 00|
LESS M
| — | 10GO COMPANY ﬁ" & ii‘i
| [SPRAYPAINTING 300| 00 &~
| | LABOURTO RENEW
—= = |
J.t; = = T0 rematvey el s 3508y Gaintrg
— Sy ST
T | * Thwa porty survey @ on a Wileut Prepuscs’ bass
::_ = |J: v e e e =
—rr;;:“_ _ — 2706 00
S [y for  BCAUTO e
> E' X 5



Adjuster Repon

Page | of 4

LKK Auto Consultants Pte Ltd icoreg s tessor s

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8B05 Email: sur@lkkaulo.com;assignments@ikkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CSICTI19014808/KQD3N2
Data: 0a/11/2019

REFERENCE
Handling China Talping Insurance x
lnsurer: (Singapore) Ple. Lid Policy No: DMCVSN30066419022
Claimant Insured
Vehicle No:  CBJ4782Z Vehicle No; Cor 0206E
Date of Loss:  14/08/2019 g;‘l"m"' of ™ E':i“" SNM19D203845C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: GBJ4TEZZ
Make & Model: TOYOTA DYNA, 30D (M) Engine No: 1KD2849177
Reg. Date: 26/04/2019 (Man, Year; 2019) Chassis No; JTFAT3SYX0K212833
Colour: Whita Odometer: 492 km
Engine Capacity: 2982 cc
Market Value/New Car NIA
Price:
Sum Insured (5$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/75 R16 Rear Tyre Size: 155R12X8 (D)
Front Left Side: Bridgesione 9 mm Rear Left Side: Bridgestone 9/8 mm
Front Right Side: Bridgestone 8 mm Rear Right Side: Bridgestone 9/9 mm
The above values represent the remaining hyre Ineads depth
COST OF CLAIMS Repairer's Ad|uster's Difference  Diff %
Paris 2.135.00 1,120.00 1,015.00 47.54
Miscallaneous ltems 0.00 0.00 0.00
Labour 700.00 B680.00 20.00 2.B6
Paintwork Labour 0.00 0.00 0.00
Tawing 0.00 0.00 0.00

Calculated Gross Total (S§) 2.835.00 1.800.00 1,035.00 36.51

Approved Total (Overridden) (S5) 1,450.00
Nett Amount (S§) 2,835.00 1.450.00 1,385.00 48.85

INSPECTION
Date of Assignmaent: o1/11/2018
Date Inspected: 26/08/2019 Inspected Atl: 160 Sin Ming Drive

Estimated Period of Repalr: 3.0 days

Repairer: RC AUTO

18 Sin Ming Industrial Eslate Sector A,
#01-43

Singapore 575676

Adjuster: KENNETH KONG

Manager: SHIAU CHAN

NOTE: Thia report réprésents owr findings af the fime and place of mgpechon stated henem. Such inspection has been camed ouf o the best of our
knowladge and abiity but any other labiily under sy other circumatances (s hereby sxpresaly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 6/11/2019



Adjuster Report Page 2 of 4

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 6/11/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

|Part Source: (Last Synchronised: 08 Nov 20189)

|Parts: N/A TOYOTA DYNA 3.0 D (M) (Model not available in dalabase)

Labour: Repairer's (Price-denominated Standard List)

|Print Code: (Unsubmitled, no print-code for GBJ4TB2Z)

Validity: These estimales are valid only if they contain the prinl code {above) on all estimale pages, running page

numbers wilh the END OF ESTIMATES marker on the lasl eslimale page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT HEADLAMP Cracked 730.00 FL *730.00FL
2 1 *FRONT DOOR Repair 1,120.00FL *-FL
3 1 *FRONT BUMPER Buckled 540.00 FL *540.00FL
+ 1 *FRONT SIDE MIRROR ASSY Benl 180.00 FL *180.00 FL
5 1 *LOGO COMPANY Necessary 200.00Fs *25.00FS

F=Franchise parl. S=Spchett LsListiemDisc

Sub Total (5%) 2,780.00 1.485.00

- List ltem Discount on L ltems 25.00/25.00% (SS) 645.00 365.00

Total Parts (SS) 2,135.00 1,120.00
Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfim?fusebox=MTRadjuster& fuseaction=g... 6/11/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour

No  Pariculars Lab.Type Repalrer's Amount

Labour lems

1 SPRAY PAINTING Mew 400.00 380.00

2 LABOUR TO RENEW New 300.00 300.00
Gross Labour Cost (S§) 700.00 680.00

Repor was unsubmitied during this print-oul.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 6/11/2019



