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&/26/2019 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

PRI
'CLAIM SUBFOLDER TRACKING - - - ]
{ase Mokified !'.:' Submitted Adj Assigned |Ad} Aot | &t Submitted ns-Auth'e [ Sta |
— st s - e ardt el Rl : T !'_' T e |
22 g 2018 ! 22 Aug 2019 | | pending for Survey
Main i 00:00 Report
Feg Edit Adj Fl.pt_ll i __Em:el: Case | -

Main Reference Claim Details Documents

CLAIM SUBFOLDER DETAILS -  [Created by adjuster] ==1)
Insured: | Ong Herng Jiunn Pierre Jim, [D: 582076188 = |
Main i

B ity |[TMRS BONCKENG WO, IR TOAE S

| vehicie Rea. |51 x9962¢C Date of Loss: | 21/08/2019 16:00 - :59

[P : R o Policy/Cover | PNPV2018-00011952 (Comprehensive) i
ol ey s Note No.: | Coverage: 30/10/2018 - 29/10/2013 ]

| Vehicle Reg. g -

| Policy No. |

8 | No. SLT4767Y (Claimant): |

(Insured): o . | i ) B S |
L o I |Excess: | o _ ==

Repairer: | N-51 Automotive Pte Ltd (HQ) BLK 2 KAKI BUKIT, #01-17/18 KAKI BUKIT AUTOHUS, 417921 Kaki Bukit - Tel: 68420051
Hanthng FWD Singapore Pte. Ltd. (HQ) - Tel: 6727 5700 ... [Handied by Josey Loh] |
\Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due 02/09/2019] |

'ASSOCIATED MAIL RECEIVED
'There are na mall for this case.

View All | _Compose Case Mail | |

| | ALL ASSOCIATED TASKSH

T View All I Searc-h Tasl.ts_i- Create Mew Ta.siCJ Enmplet;z I

Due Date Priority Type Task Group Subject Handler Assigned By Compileted On Created On Done?
4 | Mo results.

hllps:H’slngapnre.meriman.m‘n.n’clalms.findex.{:frn'?'fusabox=r'-'lTRad]uster&maeadiunﬁsp_dmh&ader&caaaid=ﬂ534l!2&ﬂxtid=314426-&GF}D=53BE... 12



Nivitha (LKK Auto)

From: venessa.chan@fwd.com

Sent: Thursday, 22 August 2019 11:48 AM

To: admin-d@Ikkauto.com; admin-a@lkkauto.com

Cc motorclaims.sg@fwd.com; josey.loh@fwd.com

Subject: SLX9962X & SLT4767Y - NOTICE TO INSURER TO COMDLCT PRE-REPAIR
INSPECTION WITHIN 2 WORKING DAYS

Attachments: SLX9962X PRI - TWINCAR AUTOMOTIVE PTE LTD & TP GlA zip

Dear Nivitha,

Please refer to the email below and liaise with TP repairer for PRS.
Please create the case in Merimen & our insured has yet to report.
Thank you,

Best Regards,

Administrative Assistant, Claims

FWD

insurance

FWD Singapore Pte, Lid.

6 Temasek Boulevard. #18-01 Suntee Tower Four, Singapore 038986
E venessa.chan@twd.com

W www. fwd.com.sg

From: Venessa Chan - SGUser

Sent: Thursday, August 22, 2019 11:44 AM

To: Chio Ziting

Ce: Motor Claims SG - SG Common; Josey Loh Kah Wai - SGUser

Subject: SLX9962X & SLT4767Y - NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKING
DAYS

Dear Zi Ting,
We regret that we are objecting to your proposed list of SUrveyors.
We will be appointing, M/s LKK Auto Consultants Pte Ltd, to conduct the pre-repair survey (PRS) on your client’s

vehicle, SLX9962X. We seek your cooperation to inform your client’s workshop to arrange the vehicle readily for
dismantling with repair estimates during the pre-repair survey.

If there is a change in your client’s workshop, please inform us soon. We reserve our rights for re-inspection.



*Please note that we do not accept fax. Hence, please send in any correspondences related to Motor Claims via e-

mail to motorclaims.spi@fwd.com.
Thank you.
Best Regards,

Venessa Chan

Administrative Assistant. Claims
FWD

insurance

WD Singapore Pte. Lid.

6 Temasek Boulevard, #18-01 Suntec Tower Four., Singapore 038986
E  venessachan fwd.com

W www fwd com.sg

From: Chio Ziting [mailto:ziting@n51.com.sg]

Sent: Thursday, August 22, 2019 11:26 AM

To: Venessa Chan - SGUser

Subject: Re: SLX9962X & SLT4767Y - NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2
WORKING DAYS

Dear Sir / Madam,

We refer to your list of motor surveyors proposed.
We do not agree to your list of motor surveyors.
Please see attached.

Thank you.

Regards,

Zi Ting

N-51 Automotive Pte Ltd

Office: 6842 0051

Fax: 6741 0510
www.nb51 .com.sq
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On Thu, Aug 22, 2019 at 11:01 AM <venessa.chan/@fwd.com> wrote:
WITHOUT PREJUDICE

Dear Zi Ting,

We refer to your email dated on 22.08.2019 of the PRI Notice of your client’s vehicle SLX9962X.
Please find our panel surveyors as follows: -

LKK AUTO CONSULTANTS PTE LTD

INFINITI APPRAISAL SERVICE

AJAX INSPECTION SERVICES FPTE LTD
RT Appraisal Pte Ltd

e B —

If you are not agreeable to any of the above, we reserve our rights to request for pre-repair inspection of your client's
vehicle.

We look forward to receiving your reply.
Thank you.

*Please note that contents of this email should not be construed as any admission of liability on the part of our
insured and/ or insurers. We hereby maintain full reservation of rights and all defences available to us.

*Please note that we do not accept fax. Hence, please send in any correspondences related to Motor Claims via e-
mail to motorclaims. sg@fwd.com.

Best Regards,

Venessa Chan

Administrative Assistant, Claims

FWD

insurance

FWD Singapore Pte. Lud.

6 Temasek Boulevard, #18-01 Suntec Tower Four. Singapore 038986
E venessa.chanir Pwd.com

W weww, Pad.com.sg
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From: Chio Ziting [mailto:ziting@n51.com.sg]

Sent: Thursday, August 22, 2019 10:31 AM

To: Motor Claims 5G - 5G Common

Subject: SLX9962X & SLT4767Y - NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKING
DAYS

Dear Sir/Madam,
As per above subject,
Please refer attachment and:-

Kindly propose / provide your 10 surveyors

Thank you.

Regards,

Zi Ting

N-51 Automotive Pte Ltd
Office: 6842 0051

Fax: 67410510

www.n51 _com.sq




ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT

been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.



RAA119110310 / Nalional Assessmant Candre Sarvices - Ubi
ENTRY DATE & TIME: 22'%@19 [e:51
SUBMITTED BY: Liew Shan Hui

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please report correctly the details of the accident to spesd up the claims process
2. Thig Form must be completed by the Policyholder andor the Autharised Driver

3. Information provided must ba as truthful and accurale as possibla. Any wilful misrepreseniation or witholding of

repudiate policy liability.

»

5. Any false reporting may be referred to the Police for investigation.

miaterizl Tacts may slbow Insuiance companies to

4, The issue and acceptance of hls Form by insurance companies Is nol an admiszion of policy liability on the part of the ingurance companiss

£, This report will be forwarded by the insurers of thie GlA Records Managemeni Cenire eslablished by the Genéral Insurance Azsociztion of Singapore (Gla) for

archiving and that copies of thls report will, for a fee, be made available vpon application by interested parties.

7. By tha lodgement of this report to the insurers, you hereby consent to the archiving of this repan at the centra and 1o coples of the report belng made avallabls

aloresaid.

'} ACCIDENT STATEMENT "

Date Of Report 22/08/2019 09:51
Date Of Accident 211082019 16:30
Exact Location Of Accident FIE TWDS CHANGI AFTER KIM KEAT LINK EXIT
Country/State of Loss SINGAPORE

' DETAILS OF OWN VEHICLE '
Vehicle Registration Mumber SLXBIG2X
Insured/Peolicyholder
Name Of Registerad Owner THNG SOW KENG WINNIE
NRIC No 57719839C
Email Address NOEMAIL
Mobile Phone Mo (LOCAL) +65-90804657
Alternative Phane MNa OFFICE-90604857
Vehicle Particulars
Manufacturer HYUNDAI
Model ELANTRA,

Exact Purpose for which vehicle was being used at

time of accident PRIVATE USE

Are you claiming under your own insurance policy

for repair to your vehicle? N

If Mo, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE CAR
Insurance Company

MName of Insurance Company FWD SINGAPORE PTE. LTD.
Type Of Coverage COMPREHENSIVE
Fleet Policy MO

Policy Number PNPW2019-00006865
Cover Note Number -

Driver

Name of Driver THNG KIM YONG
NRIC Mo S00146571

Date Of Birth 17/06/1952

Qccupation INDOOR

Date Of Driving Fass 01/03/2000

Driving Experience 19 YEARS AND 5 MONTHS
Gender MALE

Mobile Mumber (LOCAL) +65-90088811
Fax Mumber

Contact Number

EMail Address NOEMAIL

Page 1 of 17



Vehicle Registration Number
Vehicle MakeModel/Colour
Details Cf
Vehicle Category

Mame of Driver

MRIC/Fazsporl Mumber

Contact Number

Address

Postcode

Insurance Company Name

MNature Of Damage

Mo, OF Passenger {Inciuding Driver)

Vehicle Registration Numbar
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
MRIC/Passport Mumber
Contact Number

Address

Postcode

Insurance Company Mame
MNaturg Of Damage

Mo. Of Passenger (Including Driver)

Vehicle Registration Mumber
Vehicle Make/Model/Calour
Details Of Properties
Vehicle Category

Mame of Driver
NRIC/Passpart Numhber
Contact Mumber

Address

Postcode

Insurance Company Name
Mature Of Damage

MNo. Of Passenger (Including Driver)

MName

Approximate Age

Injuries Sustain

Injured person in which vehicle?
Woere seat belts worn?

Was this injured conveyed to hospital by
ambulance?

Address
Postoode

SHCBO7TR

TAX]

DETAILS OF OTHER VEHICLE PROPERTY 3"

SJH4135H

PRIVATE CAR

DETAILS OF OTHER VEHICLE PROPERTY 4

SFU187T72

PRIVATE CAR

DETAILS OF INJURED PERSON 1
THNG KIM YONG

BODY
SLX9962X
YES

NO

DETAILS OF INJURED PERSON 2




Name

Approximale Age

Injuries Sustain

Injured person in which vehicle?
Were seat belts worn?

Was this injured conveyed to hospital by
amoulance?

Address
Postcode

MARICHU GUZON GUZMANA

BOOY
SLX9962X
YES

NO

Page 4 of 17
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Accident Sketch Plan
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AMRIZNG

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner ID:

Vehicle Details

Wehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Wehicle Model:

Primary Colour:
Manufacturing Year:

Engine Mo,

Chassis Mo.:

Maximum Power Cutput:
Open Market Value:

Original Registration Date;
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period[Yearsh:

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The infarmation contained herein is correct as at 26 Aug 2019

PARFICOF Rahata Frming

Singapore NRIC
B3gc

SLEFFE2X

Mo

26 Aug 2019

HYUNDAI

ELANTRA AD 1.6 GLS AT (AMS]
Beige

2018

GAFGIU167954
KMHDE41CMIUG65502
93.8 kW (125 bhp)
%10,055.00

20 Apr 2018

20 Apr 2018

1]

$10,055.00

Yes
19 Apr 2028
$7.541.00

1% Apr 2028

A - Car up to 1400ce & 97kW (130bhp)
10

$37,000.00

$32,003.00

$39,544.00

NIEES VLA, oV .SaiTanTracion enguireRepatesyr-u DICOETOreLeraginpul - UNL 1 IUIN_ILSFUIUSUUIE L

Lo



S13/2018 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

PRI
'CLAIM SUBFOLDER TRACKING e -
Case  |Notified Est Submitteq Ad) Assigned_ _|Ad) Rpt | Ady Submitted l auth'ed [Status ==
mitted | 1
22 Aug 2019 22:*'”9 2919 550,00 5$0.00 | | Pel'llﬂl'lﬂ for Sum'g
Main w 00:00 = Estimabg Viaw BE] Imuﬂ
2 Edit Adj Rpt | | 2 Cancel Case | i

Claim Details

[Created by adjuster]

ID: 582076188
THNG SOW KENG WINNIE, 1D: S771%839C

Claimant:

Vehicle Reg, ! . |21/08/2019 16:00 - :59

o SLX9962C Date of Loss? | {46 Manths and 1 Days From LTA Reg Date (Man ¥r)]
: s | Policy/Cover |PNPV2018B-00011952 (Comprehensive}

Claim Type: TP/ 1201900025125 Note No.: Coverage: 30/10/2018 - 28/10/2019

Vehicle Reg. Policy No.

fCIaimant}:

No. SLT4767Y

{Insured):

| |Eﬂ:\¢55
N-51 Automotive Pte Ltd (HQ) BLK 2 KAKI BUKIT, #01-17/18 KAKI BUKIT AUTOHUB, 417321 Kaki Bukit - Tel: 68420051

‘1":;:]".‘,2:9 FWD Singapore Pte. Ltd, (HQ) - Tel: 6727 5700 ... [Handled by Josey Loh]

Adjuster: LKK Auto Consultants Pte Ltd {HQ} Tel: 6256-3561 .., [Handled by ADRIAN ums;l . [Final Rpt due ﬂlfﬂ?rflﬂlgl

'ASSOCIATED MAIL RECEIVED View All | Compose Case Mail |
There are no mail for this case. N

| ALL ASSOCIATED TASKSE View ANl | Search Tasks | Create New Task | complete |
Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
| No results.

hitps:/isingapore.merimen.com/claims/index.cfmPfusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=8584828extid=3144268CFID=5802... 112



91372019 Merimen e-Claims

https.'.n'.-'aingﬂpﬂre_melimen.Dcmklairns.ﬁn.dex.cfm?fus&hnﬂI'l.-1'I'Ra:dju&lerﬂ'.TUSEa-::liorl=dsD_Grn‘ihEader&L‘.asEd'd=ESM2&&:¢HH=314425&EFID=5902.. .22



9M13/20$19

Merimen e-Claims

Claim Documents

*5LX9962C (1201900025125)
[SLT4767Y]
TP
THNG SOW KENG WINNIE
Aug 21 2019 4:00PM
[Ong Herng Jiunn Pierre Jim]
N-51 Automotive Pte Ltd

Upload Documents | Upload Priokes | Compose New Letter |
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Adjuster Report

LKK Auto Consultants Pte Ltd icoregno 1sssoriesr)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408833

Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com:assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/FWD192014806/ACD3S2
Date: 13/09/2019
EFEREMNCE

Handling Insurer:  FWD Singapore Pte. Ltd, Policy No: PNPYV2018-00011952
SRt Vol - g1 aneae Insured Vehicle No:  SLT4767Y
Date of Loss: 21/08/2019 Mature of Claim: TP Claim No: 1201800025125
DE TION & IDENTIEICATION OF CLE
Reg Mo: SLX9962C
Make & Model: HYUNDAI ELANTRA, 1.6 (A) Engine No; G4FGJU16TI54
Reg. Date: 20/04/2018 (Man. Year: 2018) Chassis No: KMHDE41CMIUBESS02
Colour: Beige Odometer: 89750 km
Engine Capacity: 1581 cc
Market Value/New Car Price:  N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Foofbrake (Serviceable): Yes
Handbrake (Serviceabla); Yes Engine Maodification: Mo  Pre-accident Condition:
COMNDITION OF TYRES
Front Tyre Size: 195/65 R15 Rear Tyre Size: 195/65 R15
Front Left Side: Nexen 6 mm Rear Left Side: Mexen & mm
Front Right Side: Nexen 6 mm Rear Right Side: Nexen & mm
The above values represent the remaining fyre treads depih
fﬂﬁﬁiﬁﬁ_ﬁfﬁ:lﬁlﬁ :__ === Rapair?r_fs- o Adjust-ef's Difference Diff %|
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0,00

Nett Amount {S3§) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 22/08/2019

Date Inspected: 22/08/2019 Inspected At:

N-51 Automaotive Ple Ltd (HQ)
BLK 2 KAKI BUKIT, #01-17/M18 KAKI BUKIT

AUTOHUB
Singapore 417921
Estimated Peried of Repair: 6.0 days
Adjuster: ADRIAN LING Manager: CELINE FONG

NOTE: This report represents our findings al the time and place of inspeciion staled herein. Such inspection has been carred out to the best of our knowledge and

ability tut any ather Nability under any ofher circumstances is hereby expressly excluded.

hﬁpcs:l"."sin-gapure.m&rimﬂn.cnml'clalmsﬁndex.cfm‘?fusebnxzhﬂRa::l']uster&lumacticun:g&n_printfp1&caseid=358432&&xﬁd=314426&CFID=590262.., 1/4



9/13/2019 Adjuster Report

A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE"™ BASIS.

E) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TCO PREPARE THE ESTIMATE.

C) EMCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF 55,500.00 - §6,300.00

https:/'singapore.merimen.com/claims/index.cimHusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=8584828extid=3144268CFID=580262... 24



913/2019 Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 13 Sep 2019)

Parts: 143 HYUNDAI ELANTRA 1.6 (A} (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLX9962C)

Validity: These eslimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with

the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk .

Recommended Parts

There are no new parts selected.

] Report was unsubmitted during this print-out.

hitps:/isingapore. merimen.com/claims/index cfmusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=858482 2extid=3144264CFID=500262... 24



132018 Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellanecus items selected,

Recommended Labour

There are no labour items selected.

|_ Report was unsubmitted during this print-out.

< END OF ESTIMATES =
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