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Nivitha (LKK Auto)

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Sent: Wednesday, 21 August 2019 5:12 PM

Te: PBESP

Ce: assignments

Subject: RE: OUR REF: SNM19D203855-GBJ5884G-CBS - FW: REQUEST FOR DIRECT

SETTLEMENT - SKZ6101K & GBJ5884G ON 15/08/2019

WITHOUT PREJUDICE

Denr Sir,

We will be assigning M/s LKK Auto Consultants Pre Lid to survey vour client’ s
vehicle,

Aside o LEK,

Please proceed Lo survey the third party vehicle on WP basis.

Thunk vou.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079908
DID: (85) 63886171 | M. (65) XXXX XXXX | F (55)6222 1033

W www sg entaiping com | FB: www facebook com/chinataipingsa/ | WeChat: ' T3 Taiping SG 3 Anson
Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 52896171 | M (B65) XXXX XXXX | F (B5) 6222 1033

From: PBSP [mailto:pml-pbsp@simedarby.com.sg]

Sent: Wednesday, 21 August, 2019 2:19 PM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Subject: Re: OUR REF: SNM19D203855-GBJ5884G-CBS - FW: REQUEST FOR DIRECT SETTLEMENT - SKZ6101K &
GBIS8B4G ON 15/08/2019

Dear Boon Sen

We are agreeable to use a common surveyor from LKK Auto.

XING QUO QIANG
KENNETH KONG

Thank you.
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Denise Taz (LKKAuto)

From: Denise Tay (LKKAuto)

Sent: Thursday, 17 October 2019 11:39 AM

To: Sharon Heng L K; Rasul {LKKAuto)

Subject: RE: DIRECT SETTLEMENT FINAL REPORT - SKZ6101K
Dear Sharon,

Confirm final figure at $7443.20, 5days

Please submit your relevant documents to China Tai Ping

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: sur@Ilkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-
25 | 5(408933)

—--—Qriginal Message-——-

From: Sharon Heng L K <sharon.heng.leekun@simedarby.com.sg>
Sent: Tuesday, 15 October 2019 11:50 AM

To: Rasul (LKKAuto) <Rasul@lkkauto.com>

Subject: FW: DIRECT SETTLEMENT FINAL REPORT - SKZ6101K

Dear Rusal

Is the Final Report can confirm ?

Best Regards

Sharon Heng
Performance Motors Ltd
Body & Paint

DID : 63180123

Fax : 64743229

*“This electronic mail content and any accompanying attachments {"the Message") is intended only for the named
addressee ("the Recipient") and may contain information that is confidential, privileged and/or proprietary to the
Sime Darby group of companies ("Sime Darby") and/or protected under applicable laws. If you are not the intended
Recipient, you are strictly prohibited from using, disseminating, forwarding and/or printing the Message. Please
notify the sender immediately by return e-mail and permanently delete all copies of the Message._Sime Darby
disclaims all liability for any error, loss or damage arising from the Message being infected by computer virus or
other malicious software. Any views and/or opinions expressed in the Message are solely those of the author's and
do not necessarily represent those of Sime Darby's."
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SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please repart cormectly the details of the accident fo speed up the claims process

2 This Farm must be complated by the Pallcyholder andior the Authorised Driver

3. Information provided must be as truthful and accurabe as possible. Any witful misrepreseniation of witholding of materal lacis may aliow insursnce companies o
repudiate pobicy katulity -

4, The ssue and acceptance of this Form by insuranca companied is nol an admizsian of policy kability on the part of the insurance companiss

5. Any false roporting may be referred to the Police for investigation.

. This report will be forwarded by fhe insurers of the GiA Records Management Cenire established by the General insursnce Assocabon of Singapona (GIA ) far
archiving and that copses of this repont will lor a fee, be made available upon application by mierested parties

T. By e indgement of this repor 1o the insurere. you hereby consent 1o the archiving of thes repon &t the centre &nd 10 cophes of The repon Dang made aysinkbie
nfotezaid

ACCIDENT STATEMENT

Date Of Report 15/08/2019 18:03

Date Of Accident 15/08/2018 15:50

Exact Location Of Accident JURONG EAST ST 24
Couniry/State of Loss SINGAPORE

Vehicle Registration Number SKI6101K
Insured/Policyholder

Name Of Registered Owner AW BENG CHOD

NRIC No ST04Z270TI

Email Address JACHLYN@GMAIL.COM
Mabile Phone Mo (LOCAL) +85-96812175
Alternative Phone No OTHERS-86912175
Vehicle Particulars

Manulacturer BMW

Model 2160 GRAN TOURER DIESEL

Exact Purpose for which vehicle was baing used al

time of accident NORMAL USAGE

Are you claiming under your own insurance policy

for repair to your vehicle? NO

If No, Please stale action 1o be laken THIRD PARTY

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company AUTO & GENERAL INSURANCE (SINGAPORE) PTE. LIMITED
Type Of Coverage COMPREHENSIVE

Fleat Palicy NC

Palicy Number P10126259R00

Cover Note Number

Driver

Name of Driver PHUA SIN SAl

NRIC No S1695487Z

Date Of Birth 06/06/1965

Occupation INDOOR

Date Of Driving Pass 22/08/1985

Driving Expariance 33 YEARS AND 11 MONTHS
Gender MALE

Mabile Numbser
Fax Number
Contact Number
EMail Address

(LOCAL) +85-96912175

JACNLYNE@GMAIL.COM

Page 10l 17



Adoress

Postcode

Was driver an employee of the Insured's Company
Il Mo, Ralationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vahicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditians

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Acciden?

Was any Injured conveyed lo hospital by
ambulance?

VWas any other materal or property damaged?

| have been approached by unknown persan(s)
soliciting/offering accident claims assistance.

Mumber of Passangers (Including Driver)
Passenger 1

Details of Police Action

Was tha acciden! reported lo the police?

Il Yes Please stale which Police Station

Was notice of intended Prosacution given?

If Yes against whom?

Circumstances of Accident

REFER TOQ ATTACH

Attachment(s)

Are acoident photos available for attachment?
Was there any video caplured by Car Camera?

Was thare any audio recorded?

20 BROOKE ROAD #07-01
428084

NO

SPOUSE

COLLISION - HEAD TO REAR
CLEAR
DRY

NO
2
NO
NO
YES

NO

NAME RYAN PHUA
GENDER MALE

NO

YES

YES

NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Viehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passpar Number
Contact Number

Address

Postcode
Insurance Company Name

Mature Of Damage

GBJ58B4G
TOYOTAJ SILVER/ DYNA TRUCK

COMMERCIAL VEHICLE
PERIYASAMY DHARMARASLU
3391384

SUVAIFOODS

WWW.SUVAIFOODS.COM
67496750

CHIMNA TAIPING INSURANCE (SINGAPORE) PTE. LTD
FRONT

Page 2ol 17



Sketch Plan Pg. 1

IMPORTANT NOTICE

1. Piease report cormectly the detalls of the acoident to speed up the ciams process.
2. This Form mudt be completed b

3. Infarmetion provided must be s truthful snd accurate as possible. Any willul misrepresenistion or withholding of materlal
tacts may allow insurance companies to repudiste policy ia bility.

& Theissue and acceptance of this Form by insurance companies 8 net &n admission of policy labllity on the part of the insurance
companies.

& The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that coples of this repart will for a fee be made avallable upon application by
interested parties.

7. By the lodgment of this report 10 the |nsurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made avallable aloresaid.

E. Consent undar the Personal Data Protection Act (PDPA)
| understand, acknowledge, agres and consent that

{a} My ingurer, my workshop and the General Insurance Association of Singapore |"GIA") may/are permitied to collect, use,
disclose and/or process my personal data/personal information set ot in this [form| and any other personal information
provided by me or possessed by my insurer [eollectively the "Personal infarmation”) and disclose and transfer such
Personal Information to sl insurer(s) wha have insured vehicle(s) involved in this sccident (all Insurer]s) who have insured
vehicike(s} invalved in this accident shall be collectively referred to 2s the “Insurers”], the insurers’ lewyerslaw firms, the

Muonetary Authority of Singapore and any relevant government agency/authority (such as the palice), for the purpose(s)
of :

[1) processing. handiing andfor dealing with my clsims ncduding the settiement of the claims and any necessary
Investigations relating ta the claims;

[} Investigating the accident and/for my clalms;
(i} carrying out and/or dealing with my instructions or responding 12 any Enguines by me;

(iv) adminktering my clalms (including the mailing of correspondence, statements, invoices, reports or notbces to me.
which could involve discloture of certsin personal data about me 1o bring about delivery of the tame a3 well a1 on the

external cover of envelopes/mail packages); end/for

{v] complying with applicable law In administering, processing, handiing and/or dealing with my clamsz (coliectivaly the
"Purposes”)

(b] all msurer{s) who hawve insured vehicle(s) involved in this acoident and the Insurers’ lswyers/liw firms, may/are permitied
to callect, use, disciose and/or process my Personal Information for one or mare of the above Purpeses; and

(e} my Personal information may/can be disclosed by any of the Insurers and/or GlA to their thied party service providers or
agenis{including thew lawyerslaw firms), which may be sied cutside of Singapore, for ene or more af the above Purposes

(d} my Persemal information will also be collected and used 1o comapile chaims history for the purpose of fraud detection,
Investigation and management in present and all future clilms

(e} the information so collected under (0] above may be shared / discloses:

() teall insurers and/or amy other third partles that assis in evalusting, Investigating, controlling or managing fraud,
regulators, law enforcement and government agenches as reasonably required for the purpasss stated, or

{i] for complying with requirements under any regulations, laws or court orders

( Phua St Sai ) ;j

Folicyholder s Signature Driver's Signature l.amnml_gﬂm e
Date & Time: {1 driver & nat the palicyhaldar)
Date & Time- lllll.',ﬁ‘-
I y

Page & of 17



Sketch Plan Pg. 2

SKETCH PLAN
E’. ] I_':'_h""‘”' Tmp{m!
3 tH \Juﬁ'ﬂj Ext st. 24
|
gL I T —
3 |1 ﬂfﬁimnmjﬂdﬁﬂ 58R4G |
] T

I TroB Buc 245 |

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

T Slaw dswv  while apprachiy a _hckm | the delwey

trudk (vehide @8] E?EE#E;-) Bk ¥ into m.a car Gn Y

the rear poviom |

DECLARATION
IfWe declare the foregomng particulans are true in every respect

0y P

Policyhalger's Sifqiturz Driver's Signidture
Date & Time (11 ariver s not the podicyholaer )
Cate & Tirme:
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W Teaie Performance Motors Limited

K me Car cers © r r‘ -
'::lnll'] lf:rl E'i;:!--:l:l:“t‘lg Eey Ho M2 -303008%-m ‘ﬂ
Toll-Fres Hoseer (IB8C-2I5E3
101, Alwmandrs Eoad 8], Emmpony Arang o 11%, Alemandrs Eosd
fiss Darty Ferfocmince Cwmitiw Rest Coant Oentire fime Darty BuEpimess Centre
fiEgepsee LARBAL lingagoye AIRLAL flsgapore LY EE4E
Fax, §€%4TTTE Fax AT Fin. E78FEMOD ATLErEaled
FATREEG WatorTad)
GST REG., NO M2 - 0020081 - X
ESTIMATE
Estimate No. : hl 52385 Page No. : 1 of 5
Date Estimated : 20/08/2019
| Prepared By : Inthiran A/L Thurasamy )

- ESTIMATE REPAIR FOR -
Aw Beng Choo
20 Brooke Road
#07-01

= ACCOUNT - 135

China Taiping Insurance (S) Pte Ltd
3 Anson Road

#16-00 Springleaf Tower

Singapore 079909

| Singapore 429984

To replace rear bumper, tallgate and attachments

Painting rear bumper and tallgate
rear section for proper function.
proper funclion.

To supply rear emboss number plate.

the repair job.

To conduct water leak lesis

To check electrical wiring systems and lightings al the

To remove old FDC assembly, replace damaged parts and
reconnect to new bumper including conduct checks for

To remove and Install rear windscreen glass (o facilitate

REGN. NO. CHASSIS NO. REGM. DATE MODEL MILEAGE
SKZE101K PB36699 28/01/2016 216d G TOURER 0
DESCRIFTION VALUE

To transfer lock mechanism from old to new door including {{-Sﬂ[ ;d’f/l‘.}
conduct checks on new door power window system for proper
function. (1 door),
To carry out body cavity preservation [0V 138%0
(Per panel)
Sundries. ?

n & el S 150.00

Tota Lapou E,m.ﬂﬂ

DESCRIPTION oTY FRIC VALUE
TAILPIPE TRIM BLACK CHROME . J¢/~ 1 11055 141055
BooTLD Y ~ 2 s 1 1,204.35 1,204.35
REAR BUMPER CARRIER . ) 1 45810 45810
SUPPORT 7 Yl g -diw 1 4530 4530
RR BUMPER LH INNER SIDE GUIDE . ¥ 3% 1 6755 67.55 |




o Deales Performance Motors Limited Y,
& Eime Dardby Mstors Company B
Po. Beg WMo, FT4RIZETM QOT Beg WO MZ-DOIR0NL-N ?
Tell«-Frew Nusbey (LEFC-ZIEERLY
181, Alsnamirs Boad 0. Eampong Armng Boed 10, Rlemamtrs Woad
Eime Sarty Ferforsmnce Centis Emt Coaat Centiw Eimw Darty MiEitess Oesntre
Slogepose 133841 Elngagnie &3BLA0 Blingapoee 133840
Fax, FTTTTE Fam  £34a9770 Fex. E4TSEADL (Atierdales

EATEEE04 Metsreadl

GST REG. NO : M2 - 0020081 - X
ESTIMATE

Estimate No. : bl 52385 Page No. : 2 of &
Date Estimated : 20/08/2019
Prepared By : Inthiran A/L Thurasamy y
REGN. NO. CHASEIS NO. FEGN, DATE MODEL MILEAGE
SKZ6101K PB36699 28/01/2016 216d G TOURER 0
DESCRIPTION 1 e oTY PRIC VALUE
AR BUMPER RH INNER SIDE GUIDE - gl 1 67.55 ' 87.55
REAR BUMPER TRIM STRIP (CHROM) (4 X 1 10840 " 108.40
REAR BUMPER PANEL PRIMED (LINES PDC r{; -~ 1 1.04545 1,045.45 |
SET MOUNTS PDC SENSOR REAR . i< s 1 60,35 6035
REAR BUMPER TOWING FLAP EYE PRIMED A ¥ 1 42 85 42.85
GROMMET ho» 2 0.75 1.50
PLAQUE 74MM AL < 1 71.25 71.25.
BUMP STOP a~ < ¥A™ g an 10 3.50 35,00
(DG) CLEANER R1 (100ML) &=~ 1 2615 2615
(DG/SL) GLASS PRIMER 30ML (VP206) pe X AN 1 2785 2785
Total Parts 3 3.3T72.20
ﬂ“’/ﬂj/f’ § @40
‘ Yoo (oo [y
§-< Jax?d
L% _
il L
Labour 1 P 6,358.00
Parts . 3372.20
Labour 2 : 0.00
Excess : Qyy.o  0.00
Total GST & 7% ] 681.11
Grand Total ' 1u.411.31

-

** THIS ESTIMATE IS VALID FOR A PERIOD OF 30 DAYS ONLY**
** PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRICR NOTICE **



e Performance Motors Limited

& Bisw Curby Wotors Company
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GST REG. NO : M2 - 0020081 - X
ESTIMATE

Estimate No. : bl 52385 Page No. : 3 of 5
Date Escimated : 20/08/2019
| Prepared By : Inthiran A/L Thurasamy )
REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
SKZEe101K PB366SY 28/01/2016 216d G TOURER 0
Terms & Conditions of Service

1. All request for sanicing, repairs, replacements of installations o the Vehicle (coliectvely, "Repairs”) are subject io acceptance by Performance Motors Limited ["PRIL") and
PML shall have the absalutt dscrebon to rpect or deny any request for the Repaim

2 The st of the Repairs of quantum of charges for the Aepais prinied ovensal are estimaies only and PML shall be enitied to carry ol sdditional repalts or replacerments
("Aadifional Works™) 1 in its absclute discretion, Additional Works are necessary proveded that, where e cos! of addional Works exceed 535250, PML shall obian e
CUSIDmET's (noe consent (whether given orally or otherwiss] before camying out the additional Works

3 Subssct 1o clause 2 above and save in he case of manifest emor or gross neghgence. in the event where PML's estmation of the Repairs recommaended for the Vehicle diffiers
from the Customer's own estimation of repairs nesded, PML's estimate shall prevail

4 Tha Vehae accepied by PML for the Repairs shall reman, at all imes. af the Customer's own nsk while the Vehcle undergoes the Repairs at PML's premises  PML's visual
mspecion and record of the physical condibon of the Vehicle made prior 1o the commencemant of the Repairs shall be binding and conclusive as betwean PML and the
Customer The Custormes shail ensure that all valuables sre remaved from the Viehicle grior to delivering i to PML for the Regain. PML shall not be Nabie. in any way, for theft
fire, accident, loss of or damage ta the Vehicle. §s coments or SXCessonas whalsoover

5. Tha Vemcie may be areen on the road if ang when PML. in s sDeojule giscrebon, decides thal || is necessary for the purposes of carmying oul lgsts in connection with Mg
Repairs. Should any damage ocour 1o the Vebecks in such an mstance, PML's Mabiiity will be limited 1o the rectification of damage. free of charge

& PML's entire liabilty whether, in respect of faulty workmanship or otharatse. shall be limited to the rectification of any faulty workmanship or other faults. free of charpe such
fitts beng reasonably dsterrmmead by PML to have been caused by PML m the course of the Repairs. The Customer shall, nevertheless. be responsibie for all costs for e

disassambdy, diagnosis. inspection of the \Vehicke sto . at PML's curment [abour charge-out rate, necessatly incurted for the purpose of determining the cause of the faultis) i il s
found that the faull{s) s or are not caused by PML

7  Except 8a provided |n cause & abowe PML makes no wamanly (whether espressed of impsed) in respect of the Fepairs and shall nol io the fullest exen! permited by law, be
lisble under any circumstances for special conesguential or incldental damages inciuding but not limited io the loss of use of of depreciation in value of the Vahice

B Uniess otherwise agreed by PML in wittmg, the Custormas shall pay the costs of the Repairs owing to PML. in cash upan the completion of the Repairs and before the Customer
coliscts the Vehucks In the event amy credd is granted by PML &l its absciule discretion, and the Customer falls to make payment of the costs of the Repairs (o0 any pan inereol)
by the agresd paymient dile, interest shall be imposad on e sum Pemaining unpaid al the rate of 1% per month (of pari thereol) fram the due date of payment until the date all
payments ame actually recesved by PML PML reserves e nght. &t any Tme, 1o suspand of witharw any credil facility granted 1o he Customes withoul assgring any reason
whatnoeer

8 The Customer shall collect Ihe Vehicke within 48 hours rom fhe date PML nofifies the Customer, (whether orslly or otherwisa), that the Vehicle is ready for collaction. |n the
event ffat the Customer fails to coflect the Vehicle withm 48 hours he Customer shall, in sddtion 1 the coss of the Repairs owing 1o FML. pay all storage charges. & & mie 1o
be defermined by PML provided stways that fhe Customer shall not. undes any ciicumatances. hold PML fiable for any oss of o damage to the Vehicle, fs contents o
accessories or for any delerioration in the quality of or damage 1o the Viehicle arising irom such siofage In the event that the Customer falls to collect the Vehicss for mane than
14 days. FML shail be enfiied. af e absoiule discreton, fo disposa of the Viehicie & deduct, from the procesos of aispossl, PML's costs in connecnon wim the disposal &5 well
&5 all other momes awing to PML

10 If PAL does not receive any notification of faulty workmanship from the Customer within 7 days from ihe date ihe Cusiomer coliects. ihe Viehicle from PML, the Customes shall
be deemed o have sccapied the Repairs as salisfactory

11 I the Vehice is sent 1o PML for the Repars by any person other than the Customer, PML shall be snfitied, without need to make any mguiry, to treat such third party e actng
for and on the Customers behalt PML ghall be enitied o rely on this ostensibie guthority to camy out the repairs in complance with such third party's instruchions ard the
Cuntomer shall not hold PML liable for any joss or damage suffersd by ihe Customer 85 a result and shall pay for the costs of the Repein cwing 19 PML 8nd furthor indsmniy
PML agenst ull clammy, Icsses. sxpenses, demages suffered or incarmed by PML ansing from PML's reliance on such suthanty andior compliance with such mstuchons

12 PML may, in its 2bsoiule dcrebon 8nd upon e Customer's request, provice B drives 1o osliver e Venicie from e Customer 1o PML'S preémises of vioe versa providec ahways
that the drrver shall duning (he fime of such conveyance of (he Vehicke be deemed o b= the servant of the Cusiomer and not that of PML's and the Custorner shall nat hols
PML liabée for any accident. loss of or damage to the Vehicle of its contents or scoessones while thie same (8 under the cesiogy of the driver

13 Thesa Terms & Conditions of Service including all annexes and aftachmaents heselo coniming the entire agresment between PML and the Cusiomar with respect to the Services
gescribed in (ke Repar Order and supsrsades all previous agresmenis and understandings betwesn PML snd the Cusiomer reisiing o 1hé subjec mamner neress No
amendments of changes 1o these Tenms & Conditions of Service shall be efactive uniess mads In wiiting and signed by suthorzed representatives of both PML and the
Cistomaer

14 If &ny derm of provision of these Terms & Conditions of Sernce shall be held to be invalid, legal or unenforceable. the remaming termms and provisions of these Terms &
Conditions of Seros not affected by such invalidity. (legaiity of unenforoaability shall remain in force and affact
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15 A person nof party 1o these Terms & Conomons of Sannce snall have no nght unaer @ny legisiamon for fne enforcement of confraciual terme by @ third pasty (whathier in foroe
oW of to be enacted jr the future and as the same may be modified, adapted or supplemented fram lime o lime) 10 enforoe any term in these Terms & Conditions of Service

18 The nws of Ine Repubhc of Singapore shall govern the validdy and imerpeetalion of these Terms & Condibons of Secvce and the- Parties submil 1o e axclusive junsgsichan of
the Courts of the Republic of Singapore

1T The Sime Darby Motors Group companies (n Singapore are commitied 1o ensuring Hat your personal data i protected. The purpose of this document ks to explain how we
colect infarmation about you, the procedunes hal we have m place 10 safeguarg your privacy and how you can nstruct ua If you prefer to kmit the use of that informaton

171 The Vendor shall collact and use (he Customer's persanal duta for any of the following purposes. including but not limited to:
(@) the regetration of ihe Vehicle with the relevant transponation authorbes. mcuding but not limited 1o Land Tranapon Authority
{B) sharing of the Customer's personal data with the Vendor's principal, its retated corporations and contractors, whether within Singapors of overseas. and/or insurance
companies. s0 8s 1o provide fhe necessary warmanfes and/or axtendad warranties for the Vehicle 1o the Cusiomar
{c) shanng of the Customes's personal data with financiad mattuhons and motor vehicle msurers. on the Custormen's bahalf, in order for the Customer (o obtam financing

for the purchase ol the Vehicie and the moior insurance on ihe Vehicle and when necessary. io obisin the logn amounts Gulstanding fom Nnancial institulions. on
the Custornes's behall 50 24 1o assist the Customer in efecting fhe Vehicie loan redemptions.

{d) seracing of Vehicle mnd 1o upaate the Vencor's afier-saies senace (ecoros.  The relevan! personal oata shall be uses by the Venoor, is apponted afier-sales
service dealers, agents and sub-confractons andior the Vendor's princypal andior it related corporations whether within or outside Singapore to provide the relevant
gftar-sales sarvioe and/or to repair the Viehicle and fo communicate wih e Customar on any matter relating to the provision of fhe sarvices in general including 1o
nolify the Customer by any meand. including by short messages services ("SMS”) of the next/ subsequent date/mileage for roubing service for the Vehicle:

{8} sdministrative. research and analysis purposes 1o enable It fo monitar and improve the sedvices I provides: and

(fi organizing events for the Customer, fo inform the Customed of such svents by By means (including through SME. multi-madia services (MMS™). phons call,
magarines. ar brochuwres) any new products. promotions o sarvices provided by the Vendor in Singepare

17.2  The Vendor shall alse giscioss the Customer's personal dats

{a) 1o s service providers, for example. providers of web hosting o mantenance services  for the purpose of supplying itsall with the inter connecisn servers andiof
WED 58 links with the relevant suthonties;

(b to s customer sarvice agencies whethet within or cuteide Sngapore for RiMenisTElve. research and analysis purposes o enatile | 1o monitor and IMprove he
senices i prowndes;

fe) o the Viendor's service prowiders andior the Vendor's prncipsl, its related corporations and contractors whsther withm or cuttde Singapore for the purposs of
puganizing events for the Customer, to inform the Customer of and send to the Custormer by any means {including through 5MS. MMS, phane call, kax, magazirs o
brochures) any new products of promobons oF serices that are provided by the Viendor andior the Vendor's princpal whether wilhin of outside Singapone

{d) 2 ™e Venoor' s business pariners for e purpose of CAIMYING DUl Product promoBons:

8] 10 me Vengors stakenoloers and e Vendor s prncipal and IsIhes relaled corporahions and contractors for Ine purposs of Camyng oul audits

N to the Vendor's principal andior the Vendar's slakeholders and thesr respeclive related corporations and contraciors whelher within or oulside Singapore for the
purpases of carrying oul audits. and

gl to the Viendor's principal and its related corporations whethar located within ar outside Singapare for the purpase of responding 1o any of the Custormes's enguiries.

173 The Vendor shall miain the Custormers perscnal daia either for the perod of the business rsiafionship or, for the requisis relention perods as stipulied n amy
contractual arrangements of wnder any applicable law, whichewver is later

174 I the Vendor amends any provision in this claused7, it will notify the Customes via e-mail and may place notices an the Vendor's web sits. The Vendor's email lo the
Custormer shall require the Cusiomers consent to s change of use of the Customers personal data Confinued use of the Vendors ssrvices shall signily the
Cuslomer's agresman! fo any such changes

175 The personal dauta the Cusiomer provides may be tramsfermed to the Vendor s principal within or cutsioe Singapone for surveys and ressarch purposes condachsa with
ne objective of enhancing the Customer's salisfaction

178 The Cusiomer shall have & nght to request » copy of the personal gata the Vendor holds. about the Customer and infformaticn about the ways n winch the Customers
personal dats has been or may hove bean used or disciosed within & year before the dale the Custormer's request If the Custornes wishes to exercisa fhis right. the
Custames shall complete the Yendor's prescribed form anagior

&) put s request in witing and ngicate whelnar Ne would B 10 Nave & copy of his persons Gata o he wishes 1o nave informaton abou! e ways n wich his
personal dats is used or disclosed duning the past year or both

(b} include proal of his identity and address (e.g. & copy of tha Customet's driving lkoence and a recent cradil casd bill) and
(e spacily ihe persanal dats he wanis access 1o, including &y account o referance numbers whare applicabis

The Vendor shall reply 1o the Cusiomer as 200n 28 reasonably possible upon its receipt of the Cusiomear's reguast.
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177 The Custormes shall pay an amount 1o accees his personal data m the mannar stated in Clacse 17 8(a) sbove

ITE  The Customer shail have e nght to comect any inaccuraces. in fis personal data e of charge I Me Customer wishes 10 eserose this nght, the Costomes shall
(M) Pt hes FeqUES! i wWiiting
(B provioe the Vendor wilh snough infarmation 1o identify imses (2 g e Customer s BSC0uNT NUMDE USEMSMS MBEEITaton oetads) and
{6} ‘specify the information thal i Incormect and what |t should be regiaced with

The Vendor shiall reply fo the Customes ad soon as practicable upon ia recept of the Customer’s request

176 The Custormer's access of comection reguest will not be granted s of ight. the Vendaor's abilily to accede 1o the Cusiomer's acosss of comection request & subjected to
fne prohibitions and excephions set out or which may be sef out in fhe Singapore Personal Diata Protaction Act {"PDPA”) and is accompanying reguiatons

1710 The Custormer shall have the rght (o ask the Vendor to siop collecting. Leing of disciasing his persanal dats for sny of ihe abovemenboned purposss set out in Clauses
17 1 and 17 2. the Cuslomer wishes 1o exercse this nght, the Cusiomer shall compéete the Vendor's prescribed form andior
(@) put his reques] in wiiting by way of an emall sant o the Vendor
(b)) provide the Vendo: with his name. NRIC number, mabile number, emall and Vehiclk: regatration numbes 1o idemify the Custormes and
e} if e Customer's obyection s not 1o direct markenng n genenal. but 1o direct marketing by @ pariouiar channel (e g voce call, SMS MMS, fax, mallers or ermail), the
Customer has to specity the channel he i withdrawing his consent o

1711 Inthe event Mat e Customer wilnoraws conaent 1o The collection, wse or disciosure of s pemonal ot such fnat it matenaly affects fnis Agreament and i render the
Vendor unabis o, or such that i bacomes difficull for the Vendor o perform of proparty parform or decharge s ablsgations unded this Agresment. af law, under the
walanty undertakings, or fs role 28 a responsible dealer of BMW vehicles, the Vendor may at s discrefion, be entitied to terminate fhis Agraemant witf the Customar

1712 The obtaining the Customer's consent for the collection, use or desciosure of hia personal dala under this clause 17 is subject 1o the exceptions set oul or which may be
s&t out in ihe FDPA

1713 The Custormer shall address all communcations peraming o this Clauss 17 fo

The Data Protection Offices
Performance Mators Limited

Agdress

Sima Darby Performance Centre
303 Alexandra Road

Singapore 168841

Email podtess:
dataprotection@aml| com &g
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Aw Beng Choo China Taiping Insurance (5) Pte Ltd
20 Brooke HRoad 3 Anson Road
#07-01 #16-00 Springleaf Tower

Singapore 079509
Bingapore 425984

REGN. NO. CHASSIS NO. REGN. DATE  MODEL MILEAGE
BEZE101KE WBAZEI20XO0PB3I6699 2B8/01/2016 216d @ TOURER ]
DESCRIPTION ORIGINAL PRICE ~ DISC. % NETT
To replace rear burmnper and rear tailgate etc including to 1,700.00 0.00 1,700.00
remove and install body parts in order to carry out painting job.

To respray tear bumper and tailgate. 1,730.00 000 1.730.00
To check electrical wiring systems and lightings al the 150.00 0.00 150.00
rear section for propar funchon,

To remove oid PDC assembly, reglace damaged parts and 150.00 0.00 150.00
reconnect to new bumpet Including conduct checks for

proper function,

To remove and install rear windscreen glass 1o facilitate 574,00 0.00 574,00
the repair job,

To conduct water leak tests, 75.00 0.00 75.00
To transfer lock mechanism fram ald to new Lallgate including 451.00 0.00 451,00
conduct checks on new tailgate system for proper function

To carry oul body cavity presenation. 100.00 .00 100.00
Sundries. 80,00 0.00 80.00
DESCRIPTION LUNIT PRICE QTY  DISC. % NETT
BOCTLID 1,204.35 1.00 000 120435
REAR BUMPER TRIM STRIP (CHROM) 110.55 1.00 0.00 110,55~
REAR BUMPER PANEL PRIMED (LINES PDC 1.045.45 1.00 000 1045457
GROMMET 0.80 2.00 0.00 160 -~
PLAQUE 74MM 7125 1.00 0.00 71.25

52385-SKZ6101K xisx Finalised by: Mahamod Sanif DID: 63190148 Fax: 64743229
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Final Report
# SUPPLEMENTARY ITEMS
Total Labour : 5,010.00
Total Parts 2433.20
Total Repair Costs less Excess: 7.443.20
GST @7%: 521.02
Grand Total : 796422
Danpanry ! oniE o . | LOSS OF UtE=$80 X 5 DAYS
L GlA SERACH FEE=52.00

Tr el ™ |

LR e L L) 54{

FRX T |

[
!
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52385-SKZ610 1K xisx Finalisad by: Mahamaod Sanif DID: 637190148 Fax: 64743229
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LKK Auto Consultants Pte Ltd icoregne 199807 1s8m
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singa

pone 408933

Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkaulo.com;assignmentsi@/kkauto com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CS/CTI18014804/R1TD3NZ

Date: 18/10/2019
REFERENCE _
st g:‘m?gl:“ﬂ:m Policy No:  DMCVSN30449319000
5'.ﬂ$:“:‘n . SKZ6101K 1:‘::‘;: No. GBISBBAG
Date of Loss:  15/08/2019 ol Cialm  SNM19D203855C02

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SKZB101K
Make & Model: BMW 216D, 1.5 D Gran Tourer (A} Engine No: 38529371B3TC15A
Reg. Date: 28/01/2016 (Man. Year: 2015) Chassis No: WBAZE320X0P8236609
Colour: Grey Odometer: 78201 km
Engine Capacity: 1456 cc
Market Valua/New Car NIA
Prica:
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Stearing (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Fronl Tyre Size: 205/55R17 Rear Tyre Size: 205/55R17
Front Left Side: Goodyear & mm Rear Left Side: Goodyear 6 mm
Front Right Side: Goodyear 6 mm Rear Right Side: Goodyear 6 mm
The above values repressnt the emaining lyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 352230 2.513.20 1.009.10 28.65
Miscallaneous ltems D.00 0.00 0.00
Labour 6.208.00 4.830.00 1.278.00 20.59
Paintwork Labour D.00 0.00 0.00
Tawing 0.00 0.00 0.00
Gross Total [S§) 9,730.30 T7,443.20 2,287.10 23.50
+ GST 7.00/7.00% (S§) 681.12 521.02 160.10 23.51
Nett Amount (S$) 10,411.42 7.964.22 2,447.20 23,50
INSPECTION
Date of Assignment: 1/08/2018
Date Inspected: 08/08/2019 Inspected At: Performance Molors Limited

Estimated Period of Repair: 5.0 days

(Alexandra)

303 Alexandra Road, Sime Darby
Performance Cenlre

Singapore 159941

Adjuster: MOHD RASUL

Manager: DENISE TAY KWEE CHENG

NOTE: This report represents our findings af the ime and place of inspection stated herein. Such inspection has been carmed out fo ihe beal of our
knowledge and atvlily but any other kabilify under any other circumslances (s hereby exprassly exciged,

https://singapore.mernimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 18/10/2019
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https://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=_.. 18/10/2019
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REPAIR DETAILS B

|Reference

| Part Source: MRM-SG Version: 1.0 (Last Synchronised: 18 Oct 2019)

|Parts: M1-MPV BMW 2160 1.5 D Gran Tourer (A) (Catalogue:Merimen Singapore 1.0)
'Labour: Repairer's {Price-denominated Standard List)

{Print Code: (Unsubmitled, no prinl-code for SKZ6101K)
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page |
numbers with the END OF ESTIMATES marker on the last eslimate page

|Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *. |

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's  Amount

1 1 *TAILPIPE TRIM BLACK CHROME Scratched 110.55FS *110.55FS
2 1 *BOOTLID Benl 1,204 35FS *1,204.35FS
a1 *REAR BUMPER CARRIER Serviceable 458 10FS “.F§
4 1 *SUPPORT Serviceable 4530FS “.FS
5 1 *RR BUMPER LH INNER SIDE GUIDE Serviceable 67.55FS “FS
8 1 *RR BUMPER RH INNER SIDE GUIDE Serviceable 67.55FS “.FS
K *REAR BUMPER TRIM STRIP (CHROM) Serviceable 10B.40FS .FS
8 1 *REAR BUMPER PANEL PRIMED (LINES PDC)  Deformed 1.045.45FS *1,045.45FS
g 1 *SET MOUNTS PDC SENSOR REAR Serviceable 60.35FS “.FS
10 1 *REAR BUMPER TOWING FLAP EYE PRIMED  Serviceabls 42.85FS FS
1M 2 *GROMMET Necessary 1B60FS  "160FS
12 1 *PLAQUE 74MM Necessary 71.25FS  *7T1.25FS
13 10 *BUMP STOP Not Necessary 35.00FS “FS
14 1 *(DG) CLEANER R1 (100ML) Nol Necessary 26.15FS “.FS
15 1 *(DG/SL) GLASS PRIMER 30ML (VP206) Not Necessary 27 85FS “FS
16 1 *SUNDRIES Necessary 150.00FS  *BO.0OFS

F=Franchise part. S=Spchsit

Total Parts (S$) 352230  2.513.20

| Report was unsubmitted during this print-out. |

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 18/10/2019
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Recommended Miscellaneous Iltems
There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No  Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REPLACE REAR BUMPER,TAILGATE AND New 2,550.00 1.700.00
ATTACHMENTS
2 PAINTING REAR BUMPER AND TAILGATE New 1,823.00 1.730.00
3 TOCHECK ELECTRICAL WIRING SYSTEMS AND New 177.00 150.00
LIGHTINGS AT THE REAR SECTION FOR PROPER
FUNCTION
4 TO REMOVE OLD PDC ASSEMBLY REPLACE DAMAGED  New 177.00 150.00
PARTS AND RECONNECT TO NEW BUMPER INCLUDING
CONDUCT CHECKS FOR PROPER FUNCTION
§  TOSUPPLY REAR EMBOSS NUMBER PLATE New 83.00 0.00
6  TOREMOVE AND INSTALL REAR WINDSCREEN GLASS  New 574.00 574.00
TO FACILITATE THE REPAIR JOB
7 TO CONDUCT WATER LEAK TESTS New 75.00 75.00
B  TOTRANSFER LOCK MECHANISM FROM OLD TO NEW New 531.00 451.00
DOOR INCLUDING CONDUCT CHECKS ON NEW DOOR
POWER WINDOW SYSTEM FOR PROPER FUNCTION (1
DOOR)
9  TOCARRY OUT BODY CAVITY PRESERVATION (PER New 118.00 100.00
PANEL)
Gross Labour Cost (S§) 6,208.00 4,930.00
Report was unsubmitted during this print-out. |
< END OF ESTIMATES >
https://singapore. menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 18/10/2019



