5/5/2020

A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Claim S9MO1IXML

Actions

Reference CC4/ASM19014790/Ega3q2 &

Next Step Wait for: Approve invoice

Loss Date 17 August 2019 :]

Report Date 20 Aug 2019 9:12:53 AM

Request Date 17 March 2020

Due Date

Vendor Name LKK AUTO CONSULTANTS PTE
LTD (TP)

Type of Loss Third Party Vehicle Damage

Services Pending verification - Direct
Settlement

Additional Instructions

Messages Invoices

Please attend to the matter by today before 5pm.

History Documents Assessment Metrics Notes

Vehicle Information

Incident Vehicle SHB1382K
Registration #

Make TPVD TOYOTA

Model PRIUS TAXI-1.8

Service Address

Primary Contact/Insured
S'NG LI HENG (SUN LIXING)
BLK 485 ADMIRALTY LINK, #04-79, 750485,

Singapore

rsng77@hotmail.com

Claim Handler

KHOR Saw Theng
6568804754
sawtheng.khor@axa.com.sg

Document Type

[ eresonen |

NAME

B Accident Statement

Document SubType

TYPE SUB-TYPE

Reports & Statement

DATE
UPLOADED

AUTHOR

Merimen

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=132877&tab=invoices

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1129470?token=4d33f111-767c-47fb-8351-ef0d956786ac&portalRoute=/claim-portal/html/ServiceRequestDocumentError

5/5/2020

NAME

I ASM-LKKInvoice1 (1)-
AC2003301.pdf

I LKK PHOTO-2.pdf

I LKK PHOTO.pdf

B LKKAdjustment1a.pdf

I LKKInspection.pdf

[ LKK RESURVEY PHOTO.pdf

I rejection email to tp.pdf

[ PIR AGAINST TPjpg

I 1st Reminder Letter.pdf

I Ltr to Insured -non

reporting.pdf

I TP ESTIMATE - MARKED.pdf

[ LKK SURVEY PHOTO.pdf

B TP - IApdf

B EMAILmsg

Invoice

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Reports & Statement

Reports & Statement

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Claim Portal

SUB-TYPE

Surveyor/ Assessor expense

Others

Others

Others

Others

Others

Others

Others

Others

Others

Estimate / Quotation

Others

Assessment

Workshop

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

KADRI Mateen

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=132877&tab=invoices

DATE
UPLOADED

5 May 2020

5 May 2020

5 May 2020

5 May 2020

5 May 2020

26 March 2020

26 March 2020

12 March 2020

10 September
2019

28 August 2019

26 August 2019

26 August 2019

26 August 2019

21 August 2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1533683?token=013bb2a8-b6ef-4958-829c-0091cfebb9dc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1533682?token=5f2821e6-3d7e-4e9d-9198-8bc6c923cdc9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1533681?token=c609f844-79eb-4e33-ac02-41a55f535332&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1533680?token=2d81923a-498e-476a-a52e-ad8a7e310be4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1533679?token=d51f15ce-1b9d-4e17-8149-c5d2a74f6ec1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1473356?token=47d5ce47-b064-4290-8c7d-efa291427deb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1473350?token=a4b142e9-f936-4714-b17b-25b63c16662d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1449424?token=c8e35ab3-c343-485b-b449-57efbd10ed66&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1121462?token=230746c5-d490-4aa8-a833-1ba8d9712141&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1095532?token=c747019d-7996-4606-82cd-cfc760f2b1d5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1089577?token=40f9ee9b-c164-4828-a7cc-0d93609f55db&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1089571?token=eb31be5b-2d41-4503-8ab2-19bad2b7011c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1089570?token=95e1b907-de51-4502-8c23-568f6cf00c8b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1077962?token=460f3754-cf38-4280-bb2f-30ca1cbb2c53&portalRoute=/claim-portal/html/ServiceRequestDocumentError

5/5/2020 Claim Portal

NAME TYPE SUB-TYPE
N Letters and
& EMAIL TP PRL.msg Workshop
Correspondence
. Forms / Claim Policy Schedule / Covernote / Certificate of
I P1356030_CI_00008_1.pdf .
Documents insurance
. Forms / Claim Policy Schedule / Covernote / Certificate of
I P1356030_RN_00008_1.pdf .
Documents insurance

AUTHOR

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=132877&tab=invoices

DATE
UPLOADED

20 August 2019

20 August 2019

20 August 2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1074372?token=c9959e9f-a9ef-4e04-bf40-1a001477011c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1074369?token=b1c462ec-d0cc-46ef-b292-7c6b80be9692&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1074370?token=a9227883-7842-4193-bb2f-fd73651540fc&portalRoute=/claim-portal/html/ServiceRequestDocumentError

