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Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S9M01XTQ

Reference CC4/ASM19014767/Kba3q2

Loss Date 19 August 2019

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 21 Aug 2019 12:36:12 PM

Request Date 21 August 2019

Due Date

Services Pending verification - Direct

Next Step Wait for: Approve

invoice
Incident

Vehicle

Registration #

SGA239R

Make TPVD VOLKSWAGEN

Model TBC

, , ,

 Service Requests Messages Claims

FAQ English (SG)  Mei Kwan How 
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Claim Handler

Document Type

 

Document SubType

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 Accident Statement.pdf
Reports &

Statement
Merimen

Settlement TRANS-CAB SERVICES PTE LTD 

No.2 ANG MO KIO STREET 63, 569111, Singapore 

 

 

 

NG Stacey 

 

stacey.ng@axa.com.sg 

Additional Instructions NOT

REPORTED

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1079802?token=c00a482a-be73-4c75-8772-373be5aa9641&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 ASM-LKKInvoice1 - AC2103441.pdf.pdf Email Sent
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS

PTE LTD (TP)

18 May

2021

 RENTAL RECEIPT.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

18 May

2021

 LTA SEARCH.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

18 May

2021

 LKKInspection (47).pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

18 May

2021

 LKKAdjustment1a (49).pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

18 May

2021

 GIA SEARCH.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

18 May

2021

 PAYMENT BREAKDOWN_EXPRESS

SETTLEMENT FORM.pdf.pdf

Forms / Claim

Documents

Satisfaction /

Discharge Voucher

LKK AUTO CONSULTANTS

PTE LTD (TP)

18 May

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2213036?token=e5881e04-ad6d-42c3-af54-9e98be54b79c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2213035?token=27b26922-8c62-40a3-9e7f-9ee806680083&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2213033?token=74649a37-8012-4ee2-90f2-f546bc5c1616&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2213032?token=684e2a05-0763-4bac-a1fd-5e04b8a76b04&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2213031?token=3284fce1-5bab-4da1-a325-1fede4962c82&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2213030?token=0d0f2dc6-281e-4626-aad1-b40efc172122&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2213029?token=e4abcd48-93ba-487b-8bd5-c512ab4b28eb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


5/18/2021 VendorEngage

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=132661&tab=invoices 4/6

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim

Documents

POA / Authority

Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)

18 May

2021

 LETTER TO OI.pdf.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

18 May

2021

 LTA and GIA Search.pdf.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

1 April

2021

 Rental Receipt and Agreement.pdf.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

1 April

2021

 TP ESTIMATE MARKED (FINAL).pdf.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

1 April

2021

 PARF_COE_Rebate_Enquiry.pdf.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

1 April

2021

 TP -Mandate IA dd 01042021.pdf.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS

PTE LTD (TP)

1 April

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2213021?token=24fb14e2-a52d-45dc-bf0f-7b686670bb03&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2213005?token=6c130a63-212c-431b-bad3-cdb2ea20d1a4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2114862?token=e261e7aa-abbc-4e45-8b55-9b9f3ea74802&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2114861?token=697d4648-a6ab-4f9f-ac66-03d55a007491&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2114864?token=e539a184-1b60-4363-afc8-d5ef9e1dcd0e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2114863?token=3cbc1552-b809-4d7e-860b-9bcef2d9145a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2114859?token=9ec2af56-5460-4c57-ae2d-2d0afd5de219&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 LKK INSPECTION PHOTOS.pdf.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

13 March

2020

 LKK REINSPECTION PHOTOS.pdf.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

13 March

2020

 Email to OI dd 290819.pdf.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

13 March

2020

 TP-IA 239.pdf.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

23 August

2019

 SGA239R - TP GIA REPORT.pdf.PDF
Reports &

Statement
GIA Report NG Stacey

22 August

2019

 SLZ5243D - TP GIA REPORT.pdf.PDF
Reports &

Statement
GIA Report NG Stacey

22 August

2019

 SURVEY LIST.msg.msg
Letters and

Correspondence
Workshop DHAKAL Raghav

21 August

2019

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1451248?token=eb669c9a-0271-44b1-95ff-b3c62d753735&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1451250?token=61155f7b-ce75-420d-b947-e3139e0fd024&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1451252?token=9f12098d-6dd4-4d26-b90d-e2207ab367d6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1085438?token=a5ba67b7-8200-467b-8f2f-9fb12b514dd5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1081677?token=92712d1c-91c4-4cf3-b0a5-160c0e110e5a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1081672?token=93ab59e0-67af-45af-89bc-a87f08ba0cb8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1078789?token=be6f4cef-a37c-4903-a8ff-616e25cbba4b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 TP PRI FROM WORKSHOP.msg.msg
Letters and

Correspondence
Workshop DHAKAL Raghav

21 August

2019

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1078787?token=6e6fc4c6-c3f9-4030-87f7-9cbf3e9bbaa8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

