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Esteem Performance Pte Ltd
385 Sin Ming Drive, Vicom Vehicle
Inspection Centre (575718)

Insurer Reference: SJZ5444P Full Report
Repairer Reference: 014122 Registration: SLS2139D
Date calculated: 22/08/2019 6:07 PM Printed: 22/08/2019 6:09 PM

Summary Information

Claim

Location:

Printed by:

Claim Reference:
Estimated Repair Time:
Actual Repair Days:

Vehicle Details

Singapore (5G) Work Provider: AXA Insurance Pte Ltd
Carmen SG Currency: SGD
SJ1Z5444P Date of Incident: 21/08/19

Hire Car Start:

Hire Car End:

Vehicle
Manufacturer:

Model:

Sub Model:

Model Sheet Number:
Registration:

VIN number:
Odometer:

Model Specs

TWO COAT METALLIC

Vehicle Condition

TOYOTA Aoz As72, ong

PRIUS IV
BASE MODEL

/@f
e Ty 85 g,
Zﬁ@/

Vehicle Status
Pre-Accident Damage:
Date of Inspection:

Damage Areas

All ]
Underbody ]

Labour

Time Base 10 WU/h Price = 50.00 SGD/h

Audatex System Using Manufacturer Times Page 1 of 4 PRINT DATE 22/08/2015



Esteem Performance Pte Ltd
385 Sin Ming Drive, Vicom Vehicle
Inspection Centre (575718)

Insurer Reference: S1Z5444P

Repairer Reference: 014122
Date calculated: 22/08/2019 6:07 PM

Full Report
Registration: SLS2139D
Printed: 22/08/2019 6:09 PM

Code Description WU Price SGD
NO MUMBER R + R LOWER TAILGATE TRIM 2.0 10.00
NO NUMBER R + R TAILGATE MOULDING 2.0 10.00
750171 R + R MANUFACTURER BADGE 5.0 25.00
B420 REMEW REAR BUMPER 12.0 60.00
INCLUDES: REAR BUMPER AND REQUIRED
ATTACHED PARTS R + R
B410) R + R REAR BUMPER REINFORCEMENT 1.0 5.00
NO NUMBER RENEW L/R BUMPER BRACKET 1.0 5.00
NO MUMBER RENEW R/R BUMPER BRACKET 1.0 5.00
2711 REAR PAMEL REPAIR +40.0* 7 200.00
Labour Cost Hrs wu
Panel / Mechanical Labour 6.40 64.0 320.00
Total of Labour 320.00
Paint
Paint Work SYSTEM AZT Time Basis 10 WU /h
Code Description - TWO COAT METALLIC WU Price SGD

REAR BUMPER NEW PART PAINT K1R
REAR PANEL REPAIR PAINTING <50%

Paint Material Per Part

Code Description
2583 REAR BUMPER NEW PART PAINT K1R
2711 REAR PAMEL REPAIR PAINTING <50%

Audatex System Using Manufacturer Times

Labour Cost - Paint

12.0
11.0

Price SGD

55.10
12.27

Hrs WU Price 5GD

Factor 50.00 5GD/h

Time Paint 23.0

Preparation Main Work Metal 2,10 21.0 105.00
Preparation Comp. Work Plastic 0.50 5.0 25.00
Total 10 WU/h 4,90 49.0 245.00

Page 2 of 4

PRINT DATE 22/08/2019



Esteem Performance Pte Ltd
385 Sin Ming Drive, Vicom Vehicle
Inspection Centre (575718)

Insurer Reference: SJZ5444P Full Report
Repairer Reference: 014122 Registration: SL52139D
Date calculated: 22/08/2019 6:07 PM Printed: 22/08/2019 6:09 PM
Material Cost - Paint Price SGD
Mew Part Painting - Plastic K1R 55.10
Repalr Painting 12.27
Material-constant Metal 18.10
Material-constant Plastic 5.00
Total 94.47
Spare Parts
prices as at 2015-06-01/01
Code Description Part Number Supplier Price SGD
2583 REAR BUMPER 52159 47913 'f"t, 497.50 —«—
2587 REAR COVER BUMPER 52453 47010 Vet /f7 582.60 —
2589 REAR BUMPER COVER 52169 47020 S 31.70 X
2619 L/R BUMPER BRACKET 52576 47040 . 112.70 %
2620 R/R BUMPER BRACKET 52575 47040 @l 112.70
2640 REAR BUMPER REINF 52023 47030 398.80
2979 BOOT/T-GATE 76801 47110A0 N, 782.50
MOULDING
3013 REAR MANUFACT BADGE 75403 48010 A 61.70 X
1000 RR BMP CLIP RE BMP CLIP A¢,  40.00 —
1001 WORDING "PRIUS" WORDING "PRIUS" ~a 51.90 x
1002 WORDING"HYBRID" WORDING"HYBRID" ~v~ 5547 X
f: OEM Parts Savings 0.00
n: Non-OEM Parts Subtotal 2,727.57
u: Used parts Subtotal Discount(+30.00%) -818.27
Total 1,909.30
Extras
Code Description Price SGD
1003 R.SENSOR R.SENSOR S4es 200.00% "
Total Extras 200.00

Audatex System Using Manufacturer Times Page 3 of 4 PRINT DATE 22/08/2019



Esteem Performance Pte Ltd
385 Sin Ming Drive, Vicom Vehicle
Inspection Centre (575718)

Insurer Reference: SIZ5444P Full Report
Repairer Reference: 014122 Registration: SL52139D
Date calculated: 22/08/2019 6:07 PM Printed: 22/08/2019 6:09 PM

Final Calculation _ ——

| - SGD SGD
Parts e \ o 2 TATET
Total Discount(+30.00%) I = ; : -B18.27
Total Parts [l 5 S — 1,909.30

Labour Time Base 10 WU/h i) i arid ;
Total 64.0 WU X 50.00 SGD/h 1 : "1 iral approval ffom insurance Cor nany 320.00 £°

Total of Labour 320.00
Total Of Extras o 200.00
Paint Work Time Base 10 WU/h — s
Labour Cost 49.0 WU X 50.00 SGD/h 245.00 - _
Material Cost 94.47 #1-5°
Total Paint Including Material 339.47
Repair Cost Excludes GST 2,768.77
GST (+7.0%) 193.81
Repair Cost Included GST 2,962.58
780 - :M?x.
Comments

* - USER SUPPLIED DATA
NN - NO MANUFACTURERS CODE EXISTS
} - WU PARTIAL INCL IN OTHER POSITIONS

Assessment Note

Mo assessment notes entered.

Audatex System Using Manufacturer Times Page 4 of 4 PRINT DATE 22/08/201%9



Esteem Performance Pte Ltd

385 Sin Ming Drive, Vicom Vehicle

Inspection Centre (575718)

Insurer Reference: SJZ5444P
Repairer Reference: 014122
Date calculated: 27/11/2019 7:19 PM

Summary Information

iz

Full Report
Registration: SL52139D
Printed: 27/11/2019 7:20 PM

Claim

Location: Singapore (SG)
Printed by: Carmen S5G
Claim Reference: 51Z5444P
Estimated Repair Time:

Actual Repair Days:

Vehicle Details

Work Provider:
Currency:

Date of Incident:
Hire Car Start:
Hire Car End:

AXA Insurance Pte Ltd
5GD
21/08/19

Vehicle

Manufacturer: TOYOTA
Model: PRIUS IV
Sub Model: BASE MODEL
Model Sheet Number: 70 PS 01
Registration: 5L52138D
VIN number:

Odometer:

Model Specs

TWO COAT METALLIC

Vehicle Condition

Vehicle Status
Pre-Accident Damage:
Date of Inspection:

Damage Areas

All (]
Underbody ]

Labour

Time Base 10 WU/h

Audatex System Using Manufacturer Times

Page 1 of 3

Price = 50.00 SGD/h

PRINT DATE 27/11/2019



Code Description

WU Price SGD

B420 RENEW REAR BUMPER 12.0 60.00
INCLUDES: REAR BUMPER AND REQUIRED
ATTACHED PARTS R + R
B410) R + R REAR BUMPER REINFORCEMENT 1.0 5.00
Labour Cost Hrs wu
Panel / Mechanical Labour 1.30 13.0 65.00
Total of Labour 65.00
Paint
Paint Work SYSTEM AZT Time Basis 10 WU/h
Code Description - TWO COAT METALLIC WU Price SGD
REAR BUMPER NEW PART PAINT K1R 12.0
Paint Material Per Part
Code Description Price SGD
2583 REAR BUMPER NEW PART PAINT K1R 55.10
Labour Cost - Paint Hrs WU Price SGD
Factor 50.00 SGD/h
Time Paint 12.0
Preparation Comp. Work Plastic 0.90 9.0 45.00
Total 10 WU/h 2.10 21.0 105.00
Material Cost - Paint Price SGD
New Part Painting - Plastic K1R 55.10
Material-constant Plastic 16.20
Total 71.20
Spare Parts
prices as at 2015-06-01/01
Code Description Part Number Price SGD
2583 REAR BEUMPER 52150 47913 497.50
2587 REAR COVER BUMPER 52453 47010 582.60
2640 REAR BUMPER REIMNF 52023 47030 ﬂ-y 398.80 v
1000 RR BMP CLIP RR BEMP CLIP 40.00
1004 R&F. R.SENSOR RER R.SENSOR \waeey 50.007
f: OEM Parts Savings 0.00
n: Mon-OEM Parts Subtotal 1,568.90
u: Used parts Subtotal Discount(+30.00%) -470.67
Total 1,098.23
Extras

Audatex System Using Manufacturer Times

Page 2 of 3

PRINT DATE 27/11/2019



Code Description Price SGD
1003 R.SENSOR R.SENSOR 200.00*
Total Extras 200.00
Final Calculation
SGD SGD
Parts 1,568.90
Total Discount(+30.00%) -470.67
Total Parts 1,098.23
Labour Time Base 10 WU/h
Total 13.0 WU X 50.00 SGD/h 65.00
Total of Labour 65.00
Total Of Extras 200.00
Paint Work Time Base 10 WU/h
Labour Cost 21,0 WU X 50.00 SGD/h 105.00
Material Cost 71.30
Total Paint Including Material 176.30
Repair Cost Excludes GST 1,539.53 "/é:/(
GST (+7.0%) 107.77
Repair Cost Included GST 1,647.30

Comments

* - USER SUPPLIED DATA

NN - NO MANUFACTURERS CODE EXISTS

) = WU PARTIAL INCL IN OTHER POSITIONS

Assessment Note

MNo assessment notes entered.

Audatex System Using Manufacturer Times Page 3 of 3

PRINT DATE 27/11/2019



8222019 Claim Portal

&« Service Request Details

Claim
SYMOLYO0S
Reference F (ﬂf‘nﬁ‘
None ¢
Loss Date 1 - ,Lﬂtr 2
August 21, 2019

vy
Report Date
Aug 22, 2019 1:04:52 PM e

Request Date
August 22, 2019

Due Date
August 2%, 2019

Vendor Mame
LKK AUTO COMNSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services

Pending verihcation - Direct Settlement

Actions

Mext Step
Agree to perform service

Vehicle Information

Incident Vehicle Registration #
SL52135D

hitps:{fvp.smariclaims.axa.com.sglclaim-potalhtmi/index-vendor-service-requests himi#service-requests/?serviceRequestNumber=132888 1z



B/22/2019 Claim Portal

R alal=ll
TEC

Service Address

Primary Contact/Insured

QUEK KUAN Y1 CLEMENT
17B CIRCUIT ROAD, #15-208, 372017, Singapore

TOLBUTAMIDEX@GMAIL.COM

Claim Handler

KHOR Saw Theng
6548804754
sawtheng.khor@axa.com.sg

Additional Instructions
NOT REPORTED

AEEs Invaices History Documents Assessment Metrics MNotes

htips:iivp. smartclaims.axa.com.sgiclaim-portalhtmlfindex-vendor-service-requests himi# service-requests/?serviceRequestMumbear= 132888



Catherine Chcmﬂ (LKK Auto)

From: Carmen Lim <carmen@esteemperf.com.sg>
Sent: Thursday, 22 August, 2019 12:59 PM

To: SG AXA Insurance SM AXA SGP - Motor Survey
Subject: [EXTERNAL] REQUEST FOR PRI SURVEY 5L52139D
Categories: Raghav

Dear Sir / Madam,

Your Ref : SIZ5444P

Accident involving SL52139D & SJZ5444P & SLG4295K on 21.08.2019

NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKING DAYS
PURSUANT TO PRE-ACTION PROTOCOAL FOR NON INJURY MOTOR ACCICDENT CASES
(NIMA)

We act for Grab Rentals Pte Ltd who has appointed the under-mentioned workshop to repair his motor vehicle
no SLS 2139 D.

Please be informed that the said vehicle can be inspected at :
Name of workshop : Esteem Performance Pte Ltd
Address : 385, Sin Ming Drive Singapore 575718

Tel : 8799 0066
Fax : 6259 3326

We hereby give 2 clear days notice to conduct a pre-repair inspection of the said vehicle at the above-
mentioned workshop during office hours.

If you fail to conduct the pre-repair inspection within the next 2 working days excluding any
intervening Saturday, Sunday or Public Holiday. The above-mentioned workshop will commence repairs
should you fail to conduct the pre-repair inspection.

We are prefer LKK to survey the car.

Thank you

Freundliche GriBe / Best Regards

Carmen Lim
Accident Claim Executive | Operation Division
Esteem Performance Pte Ltd

M: 8790 0066
P: 6484 1221
E: carmen@esteemperf.com.sg




5033 Ang Mo Kio Industrial Park 2 #01-259
(Head Office)

385 Sin Ming Drive Vicom Inspection Centre
{Showroom)

www.esteemperformance.com




26,2020 Claim Portal

LKK AUTO CONSULTANTS PTELTD (TP} - Menu

&« Re:<MANDATE IA>

Type
© Question

Message
Pls proceed with your proposed mandate.

Reply

hitps:/ivp.smartclaims.axa.com sg/claim-portal/htmbfindex-vendor-service-requests. htmi#/service-requestz/view-message/TserviceRequesthNumbe ... 1/1



! /[‘)" Auto

e Consultants
e o 3 Pie Lid Company Registration No. 19960T198R

£1 UBIAVE 1, #02-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (0651 62563561 FAX : 65| 62564315

Immediate Advice
To : AXA Insurance Pte Ltd Date: 04/02/2020

Survey Details:

Date of loss 21-Aug-19
Date of appointment 22-Aug-19
Date of survey 23-Aug-19|
Location of survey ESTEEM PERFORMAMNCE PTE LTD

Vehicle Details:

Claim Type: Third party

Vehicle number 5L5 213590
Make and Model TOYOTA PRIUS HYBRID 1.8 CVT
Date of registration 14-Sep-17
Excess

Market Value (est) 577,000.00

Parf Rebate (est) 547,293.00

Mett Loss [est) $29,707.00

Repair details:

[initial Estimate IE 2,768.77 |

Proposed/Revised repair cost:

Parts 5 1,098.23
Check items (estimate) 5 -
Labour 5 441.30
Total $ 1,539.53
Lump Sum(if applicable) 5

[Number of days for repair | 2 DAYS |




Aurto
'_' !{ !“_r Consullants
B W Pte Ltd Company Registration No. 199607138R

&1 UBLAVE 1, #02-25 PAYA URI INDUSTRIAL PARK. SINGAPORE 408433 TEL : (545 A2SH3561 FAX 1 (DA5) 62564115

Remarks:

We have not authorized repairs. It was reported that Insured was
involved in a 3 vehicle chain collision and was the 2nd car and was
pushed forward from behind and rear-ended TP vehicle. TP LOD in.

Mandate:
Liability(TP) 100%
Proposed Repair Cost 5 1,647.30 |w/gst
Loss of Use 5 - |no. of days
Loss of Rental (GRAB RATE) | $ 216.00 |572 x 3 days
Loss of Income 5 - |no. of days
LTA Search Fees s 7.48
Others (Medical Bills) 5 -
Proposed Total 5 1,870.78

#*=TBC - To Be Confirmed




ESTEEM ESTEEM PERFORMANCE PTE LTD
PERFOBMANGE 77 cis v o et eas Sine waw sosporcomag

Your Ref: S]7Z 5444 P

Our Ref : CIV1302635/8LS 2139 D Date : 03-02-20

AXA INSURANCE SINGAPORE PTE LTD

8 Shenton Way
#27-01 AXA Tower
Singapore 068811
RE - ACCIDENT INVOLVING SLS2139D & SJZ 5444 P
ACCIDENT DATE 21.08.2019
ACCIDENT ALONG BUANGKOK DRIVE JUNCTION OF HOUGANG AVE 6
We are the workshop for the owner of motor vehicle no . SLS2139D  which was involved in the

captioned accident. The vehicle was surveyed by an independent appraiser and the claims below are based
on its recommendation sum being for the repair cost and the period of repair (Strictly on a Without Prejudice
Basis)

As the accident was caused by the negligent act of your insured SIZ. 5444 P we are submitting these

claims for your consideration.

1 Cost of repair 55 1,647.30

2 Loss of rental_3 days @ $_72.00 / day S5 293.60

3 Surveyor Fee 5§ 0.00

4 GIA report fees (S$ 15.00 for search fee & S§ 14.00 5% 0.00

for each report fee)

5 LTA Fee 5% 7.48
5% 1,948.38

We enclosed herewith the following documents to support the claims:-

a) Authorization letter

b) Final repair bill(s)

c) LTA search

d) G1A report(s) / result

e) Insurance certificate.etc......

Kindly look into the matter and let us hear from you on the settlement of our client’s claim as soon as

possible. Thank you.

Yours faithfully

Corerrrers Liore

Claims Executive

Email : carmen{gesteemperf.com.sg

» —8

Compeny Reg No. 200005485 / GST Mo, 20-0005485-M



ESTEEM PERFORMANCE PTE LTD

Bik 5033 Anj Mo Kio Industelal Park 2, 101 25uf01-2451, Singapore 569336,

Tel: BA8S 1221 Fas - BAGA FH2Y
1% sin Whie Drive (Inside Yicom) Singapae 5757108
el : 67532112 Fas ;6451 0394
Em v, e No. - 200005985N G571 Reg Ko 20-0005485%-N
M/S: AXA INSURANCE SINGAPORE PTE LTD Claim No: CER1302020
8 Shenlon Way Final No: CIV1302635
#27-01 AXA Tower Date: 10 Dec 2019

Singapore 068811

Policy Mo:
Weh Reg No: SLS52139D

ATTN: Motor Claim Department Make/Model:  TOYOTA PRIUS
HYBRID 1.8CVT

Your Ref No; SIZ5444P Chassis No: JTDKB3FU0035T0089

Claim Type: Third Party Engine No: 27RS085505

Accident Date: 21/08/2019 Reg. Date:

TP Veh Reg No:  SJZ25444P

Tax Invoice to Vehicle No :5L521391)

—-— s A

nt:l

Deseription

Others
1 COST FOR REPAIR

_ Quantity ListPrice: Amount
S$ S5
I PCS 1,53 9‘,_53
1,539.53 1,539.53
Total 5% 1,539.53
Add GST @ 7% 107,77
Total Amount Payahle 55 1,647.30

TOTAL: SINGAPDRE DOLLAR ONE THOUSAND $1X HUNDRED FORTY SEVEN AND CENTS THIRTY ONLY
The above vehicle was surveyed by MR KENNETH on 23/08/2019

For Esteem Fcrfnl'n'li;li'l,lzt Pte Ltd

F '.I|___
E. & O.E. RISED s@ﬁﬁunlﬁ i



LKK Auto Consultants Pte Ltd
51 Libi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

CC4/ASM198014766/Kha3s2

8 SHENTON WAY #24-01
AXATOWERSINGAPORE 068811

AXA INSURANCE PTE LTD Ref .

Date: 20-02-2020

INMANHAIN

ATTN: SAW THENG

Code: ASM

| Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. 5JZ 5444P Veh. Inspected SLS 2139D
Policy No. GA113468M Coverage (%) 0.00
Claim No. SOMO1Y05 Excess (5) 0.00
Assign From SAW THENG Assign Date 22/08/2019
2. Vehicle Particulars & Condition
Make & Model TOYOTAPRIUS (A} c.c 1798
Engine No. HIDDEN Year of Reg. 2017
Chassis No. JTDKB3FU003570089 Colour METALLIC SILVER
Odometer 200480 Steering IN ORDER.
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/65R15 YOKOHAMA 7 mm
L/H Front Tyre |195/85R15 YOKOHAMA 7mm
R/H Rear Tyre 185/65 R15 YOKOHAMA 3mm
L/H Rear Tyre |195/65 R15 YORKOHAMA 3mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  21/0B/2019 Inspection Date 23/08/20189
Survey held at ESTEEM PERFORMANCE PTE LTD
385 SIN MING DRIVE, VICOM SINGAPORE 575718
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REFAIRS.

5h. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR; 2 Working Days
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLS 2139D

Estimate By | Our Adjusted
Qty Description of Parts Condition | E5\ TR g“ “i]
REPLACEMENT OF PARTS
1|REAR BUMPER (CONSISTENT) BUCKLED 497 .50 497 80
1|REAR COVER BUMPER (COMNSISTENT) DEMTED / 582 80 582 60
BUCKLED
1|REAR BUMPER COVER (CONSISTENT) SERVICEABLE 31.70 -
1|L/R BUMPER BRACKET (CONSISTENT) SERVICEABLE 112.70 -
1|R/R BUMPER BRACKET (COMNSISTENT) SERVICEABLE 112.70 -
1|REAR BUMPER REINF (CONSISTENT) BENT 398 80 398.80
1|BOOTIT-GATE MOULDING (CONSISTENT) SERVICEABLE 782 50 -
1|REAR MANUFACT BADGE (CONSISTENT) MOT MECESSARY 61.70 =
1|RR BMP CLIF (CONSISTENT) MECESSARY 40.00 40.00
1|WORDING "PRIUS" (CONSISTENT) WOT NECESSARY 51.90 =
1[{WORDING "HYBRID" (CONSISTENT) NOT NECESSARY 5547 -
1|R&R R.SENSOR (CONSISTENT) NECESSARY 50.00 50.00
LESS 30% DISCOUNT -83327 AT0.67
1.944 30 1,088.23
SPECIAL NETT ITEMS
1|R.SENSOR R.SENSOR (SN) (CONSISTENT) SHORTED 200.00 200.00
200.00 200.00
LABOUR
TOTAL OF LABOUR. 320,00 65.00
PAINT WORK: LABOUR COST. 245,00 105.00
PAINT WOREK: MATERIAL COST. 94 47 71.30
B859.47 24130
GRAND TOTAL 2,803.77 1,539.53
RECOMMENDED COST OF REPAIRS | | 1,539.53

Report Ref No. CC4/ASM15014766/Khads2

y/iva

KONG SENG CHEONG

Licensed Appraiser

DISCLAMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the uas and benafit of the Cllent named on the front page of this Repor.




