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Case Details

Case Reference Number ; TRXDRS2088
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Company Type : SMAT Taxis Pia Lid
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1128019 Merimen o-Claims

Print Received Message

This mail is associated wilh

*SHDB101L (01035716955G)
[SLR9599T]
P
SMRT TAXIS PTE LTD
Aug 20 2019 12:00PM

[OH DING YUAN]
SMRT Aulomotive Services Ple Ltd

From AlG Asia Pacific Insurance Pte. Lid. (Express) (AIG_SG_EXPRESS), senl on 12/11/2019 10:27 AM
To LKK_HQ
Subject  Alert - Ad] Mandate Approved (553080,63) - SHD6101L - Claim Handler: MdNoor, Norsiah

|Approved:3080,63,

hitps isingapore. menman.comiclaimsindes. cimTfusebox=5VOmail&fuseaction=dsp_Prim&CFID=62330110ACFTOKEN=6T5b4DpdBbadbd0o-A1 1M



Merimen e-Claims Page 1 of |

.+.CLAIM SUBFOLDER...(Pending for Survey Report)

Enpress

CLATM SUBFOLDER TRACKING =
Camm Mt | Est Sutimitted Ad)y Agsigred Ad) Rpt | Aely Sybrnitted I Auth'ed Status
oy |21 Aug 2019 Ay aom $81,905.17 | $51,995.17 Poniling Tor Burvey
|t | s || oo ||t | ¥

Claim Detalls

| CLAIM SUBFOLDER DETAILS
| Ingures: OH DING YUAN, 1D: SE243113F

|[Croated by adjuster]

a4 |SMRY TAXIS PTELTD, Co Reg. No.: 198905360K
Vehicle fteg. T20/08/2019 12:00 - :50
he "% |sHD6101L Date of LOSE: |19 ponths and 23 Days From LTA Reg Dats (Man Yr]
Claim Type: |TP / 010357169556 PAEVICNET | mpranensive]
Vehicle Reg. outcy ta
Ne. SLROSSST  |b-1semn10mess
{Ingzired): {Claimant}:
Excess:

Aepairer SMAT Automotive Services Pie Ltd (Woodlands) GO Woodlands Industrial Park E4, 757705 Woodlands - Tel| 68663628

lard | ATG Asla Pacific Tnsurance Pte. Lidl, (Express) - Tel: 65-6419-3000 .., [Handled by MdMoor, Norsiah] Norsish MdNoor@aig com

[IMMANTE | s First Capital Insurance Ltd (HQ) - Tel: 62222311
Adjuster; LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handied by CHEN TSUE YEE] .. [Final Rpt due 02/03/2019]
ASSDCIATED MAIL RECEIVED view Al |  Compose Case Mas |
« AIG_SG.EXPRESS (13/10/2019) Alert - Ad] Mandate Approved (553080.63) - SHD6101L - Claim Handler: MdNoor, Nor....

ALL ASSOCIATED TASKS= View Al | Search Tasks | Creste tew Task | compiete |

Due Date  Priority Type  Task Group Subject  Handlar Assigned By Completed On Croated On ~ DoneT
Wo resylts.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 18/11/2019



Merimen e-Claims

Claim Documents

*SHDE101L (01035716955G)

[SLR9599T]
TP

SMRAT TAXIS PTE LTD
Aug 20 2019 12:00PM

[OH DING YUAN]

SMRT Automotive Services Pte Ltd

Page 1 of 2

upiced Docurnants | upsad protss | Compose new Lemer | upioso visso | upioss auio | View [vaw n Browsar| > |
Letters/ Correspondences [.LH.I!H'__EI; M _|
Mo | Finaltred On LEK Auto Consultants Pte Lid (HG) | Thumbnall | Print |
11 [oram Third Party Express Settlamant - Paymant Breakdown 0O = @
Assessment Reports [tperpage [v] 04
Wo | Finalize On LKK Auto Consultants Pte Ltd (HQ) [ Thumbnail | Print
1 |owin/19 1347 | Adjuster Immediate Advice @ | tosd M |
Photos/Tmages iperpage [v] M
No | Relsbel/Reorder | LKK Auto Consultants Pta Ltd (HQ) Thumbnall | Print
1 |24/@19 18:34 General View 0| dws | HA
2 |24/09/19 18:34 Ganeral View 0D | eiws | &
3 |24/09/19 18:34 | Chassis Number 0O wewe
4 |24/09/19 18:34 General View 0| adwrs | A
5 |24/09/19 18:34 | General View 0| teadws | B
& |24/09/1918:34 | Ganaral View 0| wearc | B
|7 |24/09/13 18:3¢4 | Genersl View 0| eaws |
‘& |24/09/19 18:34  Genaral View _""i Leaa rG | B
@ |24/09/19 18:34 | General View 0| edawe | A
10 |34/09/19 18:34 | Geners! View O taaws | B
11 |24/09/1918:34 | Genersl View 0| edirc | A
17 |24/09/13 18:34 | General View 0| icoaws | A
13 | 24/09/19 18:34 General View 0| weaws | A
14 |24/09/168 18:34 | Ganeral View ) | Load o
15 |24/09/19 18:34 | Genersl View 0| wars |
16 |24/09/15 18:34 | Gonaral View A ladirc | A
17 |24/09/19 18:34 | General View 0 iwdrs | H
16 |24/09/19 18:34 | Odomater Reading 0| tooaws | M
19 |24/0010 18:35 | Phatographs of Damaged Parts Q! toadwc | 4
20 [34/09/1% 18:35 | Photographs of Damaged Parts 0| laaws | B
1 | 24/09/19 18:3% Photographs of Damaged Parts 0| adirc |
22 |24/09/15 18:35 | Photographs of Damaged Parts 0| drs | M
23 |24/00/19 18:35 Photographs of Damaged Parts | taaws | &4
24 [24/09/19 12:35 | Phatographs of Damaged Parts 0| leadies | A
25 |24/09/19 18:35 | Photographs of Damaged Parts 0| cadws | B
26 |24/08/19 18:35 Photographs of Damaged Parts 0 | losaws | A
27 | 24/09/19 18:35 Photographs of Damaged Parts 0| edrs | K
26 |24/09/19 18:15% Photographs of Damaged Parts 0 | edirs | A
IE 24/09/19 18:15 Bofore Repalr Photo I_l_ Load 1rc | B
30 |24/09/19 18:35 Befare Repalr Photo 0 | lcadirc | @A
31 |24/09/1918:35 | Bafore Repair Photo 0 | cedies M
{32 |24/09/1918:35 | Before Repair Photo | @] oeaws | @
31 |24/00/1918:35 | Before Repair Photo 0 | woarws | A
34 |24/09/19 18:35 | Before Repair Photo 0 | sdies | 4
35 |24/09/19 18:35 | Befare Repalr Phote 0| tooaes | A
36 |24/09/19 18:35 | Bafore Repair Phota 0| cadws | B

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp...
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Letters/Correspondences {1 = &
No | Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
]3:- 24/09/19 18:35 | Before Repalr Photo 0| s | 4
|38 [34/09/19 18:35 | Before Repair Photo — Q| teedws | A
39 | 24/09/19 18:35 | Before Repair Photo 0| tmewc | A
|40 |24/09/19 18:35 | Before Repair Photo 0O tedwn | B
41 |24/00/18 18:35 | Before Repalr Photo 0 | icsawc |
(%o | Relabel/Reorder | LKK Auto Consultants Pte kid (WQ) I Thumbnall Print
1 |22/0B/19 17:21 | TP ESTIMATE- MARKED Load POF

2 |21o8/1917:21 | TP GIA REPORT Load POF |
3 |20/08/19 14:06 | EMAIL TO O1 ) | toadrOF

4 |27/08/19 14:06 | LETTERTO D1 © | ioscFoF

5 |02/10/19 17:21 | TP ESTIMATE - FINALIZED Load POF

& |03/10/19 14:35  |TP LOD s Laad POF

7 l1wi1906:18 | WORKSHOP INVOICE ) | load FOF

8 | 18/11/190A:13 | AUTHORISATION TO ACT FORM Load POF

9 |18/11/19 DB:19 Release Voucher 8 Load POF

10 |18/11/19 0B:19 | RENTAL RECEIPT Losd POF

11 [16/11/1908:15 | RENTAL MILEAGE [T

12 |1m/11/3908:19  [LOD D | Losd roF

Na | Firalzed On ALG Asia Pacific Insurance Pte. Ltd. (SG) Thumbinail | Print
1 |23/D8/19 16:30 | OF GIA REPORT € | LosaroF

Documents Checklist
DOCUMENTS CHECKLIST Reset | save | et |

There are no document checklists configured.

= Ltd (HG)

Show Remarks To: D Handling Insurer
Mot Basiacks @ pHGELE WRINES Y NAW T SR partie

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 18/11/2019
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
| Vehicle No: SLR9599T (Insd veh) Model: TOYOTA PRIUS TAXI 1.8 (A)
SHDG101L (TP veh)
| Date of Accident: |20/08/2019
Global Sum Settlement | || [X] Yes | I 1 No
Repair Estimate M- B,580.60
Final Repair Cosl s 3,080.00
Loss of Use ' $ 6,00 days at $60.00 per day
Rental (if any) s £ days
LTA / GlA Search Fee '8
Others g
-
Final Settlement Sum (Global Sum) - 3,080.00

below)

Is Third Party Workshop GIA Registerad?

[

] YES [ X] NO

(Kindly indicate

A) For Non GIA Registered Workshop:

Agreed Liability 100 (%)

B) For GIA Registered Workshop:

BOLA Liabllity:

(Vo)

BOLA Applicable: Yes/ No  BOLA Scenario No

Assessed Liability (*):

* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

(%)

Remarks

Payment Instruction: Payee's Breakdown

1) | SMRT Taxis Pte Lid 5 3,080.00
2) 1
3) $
18 Nov
JOANNE LEE KHANG MIN 2019
LKK Auto Consultants Pte Lid Data

Pleasa attach all the supporting documents to the form.
(Final Repair Bill; Rental Involce; Release Voucher; Authorisation to Act; Survey Report;
Medical Repart! Bill [if any)

https:/singapore.merimen.com/claims/index.cfm?fusebox=8SVCdoc&fuseaction=dsp_... 18/11/2019
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LKK Auto Consultants Pte Ltd coregne tsssor1ear)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@/kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG19014750/EHB3G2

Date: 18/11/20189
REFERENCE
Handling Insurer. AlG Asia Pacific Insurance Ple. Lid.  Policy No
Claimant "
Vehicle No * SHDG101L Insured Vehicle No : SLRS599T
Date of Loss: 20/08/2018 Mature of Claim: TP Claim No: 01035716855G
PTI | F N OF VE!
Reg No SHDE101L
Make & Model: TOYOTA PRIUS TAXI, 1.8 (A) Engine No. 27RS8107755
Reg. Date: 28/11/2017 (Man, Year: 2017) Chassis No: JTDKB3IFUT03575130
Calour Maroon Qdometer: 188676 km
Engine Capacily 1788 cc
Market Value/New Car N/A
Price
Sum Insured (S$): Market Valua/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-acciden! Condifion:
CONDITION OF TYRES
Front Tyre Size: 185/50 R15 Rear Tyre Size: 185/50 R15
Front Left Side Goodyear 5 mm Rear Left Side; Goodyear 5 mm
Front Right Side: Goodyear 5 mm Rear Right Side: Goodyesar 5 mm
The abowe vilues regresent the mmawing fyve reads depih
COST OF CLAIMS Repairers  Adjuster’s Difference  Diff %|
Paris 4 625,60 145517 3.170.43 66.54
Miscellaneous ltems 0.00 0.00 0.00
Labour 1.865.00 540.00 1.425.00 T72.52
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nelt Amount (S5) 6,590.60 1,8857 459543 68.73
+ Loss of Use (6.0 x $560.00/day) (S5) 360.00
+ Car Rental (6.0 x 55120.91/day) (S5) 72548
Nett Liability (58) 3,080.63
Global Sum Settlement (S§) 3,080.00
INSPECTION
Date of Assignment: 21/08/2019
Date Inspected; 21/08/2019 Inspected At: SMRT Automolive Services Ple Lid
{Woodlands)
B0 Woodlands Indusirial Park E4
Singapore 757705
Estimated Pericd ol Repair: 3.0 days
Adjuster: CHEMN TSUE YEE Manager: VIC ALPEH

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 18/11/2019
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NOTE. This raporf represants our findings af the tima and plsce of inspeotion shated hersin. Such inspection hos bean camied oul o the bes! of aur
imowiledge and abiity but any affier fabifty wnder any affer circumstanoes s heraly oxpressly srciuded
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REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's  Amount
1 1 *COVER RR BUMPER ASSY (DISC 25%) Dented 423 80F "31783F
2 1 *RETAINER ,RR BUMPER RH (DISC 25%) Necessary 112.70F “B4.63F
3 1 *RETAINER ,RR BUMPER LH (DISC 25%) Mecessary 111.50F *B3BIF
4 1 ;FDL:'EES PIECE ,FRT & RR BUMPER (DISC 25%) Mecassary 15.00F *11.25F
]|
5 1 *GUARD ,RR BUMPER LOWER (DISC 25%) Cut 558 30F *418.73F
] 1 *REAR BUMPER REINFORCEMENT [DISC 25%) Dented 318.80F *23810F
T 1 *SENSOR REVERSE (SN) Shorted 180.00F *1BO.0OF
B 2 *PIXEL STICKER (SN) Mecessary 12000F *120.00F
g 1 “REAR BUMPER REINFORCEMENT Mol Necessary 318.80F ~F
10 1 *SEAL ,RR BUMPER RH Mot Necessary 85.20F *-F
11 1 “SEAL ,RR BUMPER LH Not Necessary 85.20F “F
12 1 *FILLER ,RR BUMPER ,RH Not Necassary 119.90F *-F
13 1 *FILLER ,RR BUMPER ,LH Mol Necessary 118.90F *-F
14 1 "LENS & BODY ASSY RR BUMPER ,LH Not Necessary 486 80F *F
15 1 ‘LENS & BODY ,REAR COMBINATION LAMP LH Nol Necessary 438.10F ~F
18 1 *ANTENNA ELECTRICAL KEY Nol Necessary 60.30F ~F
17 1 *SENSOR REVERSE Mol Necessary 1B0.00F ~F
18 1 *TAIL GATE BACK DOR OUTSIDE GARNISH SUB Repair 891.20F ~F

F=Franchise par
Total Parts (S%) 462560 145517

Report was unsubmitted during this print-out |
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Recommended Miscellaneous ltems
There are no new miscellaneous tems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING & BODY WORK New 507.00 200.00
2  SPRAY PAINT New 1,098.00 300.00
3 TO WASH AND VACUUM MNew B60.00 0.00
4  TOCHECK WIRING AND SYSTEM FUNCTION New B0.00 20.00
§  TO REPLACE SUNDRY PARTS New 100.00 20,00
<] TO TEST AND REFIX REVERSE SENSOR SYSTEM New 120.00 0.00
Gross Labour Cost (S§) 1,965.00 540.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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