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Nivitha (LKK Auto)

f

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Sent: Wednesday, 21 August 2019 10:58 AM

To: Hui Yang Maotor

Ce: assignments

Subject: RE: OUR REF : SNM19D203823-GBD&875U-CBS - FW: TP Claim for SLS5220G

against GBD8875U / DOA: 15/08/2019

WITHOUT PREJUDICE

Dear Sir,

We will be assigning M/s LKK Auto Consultants Pte l.td to survey your client’ s
vehicle, Please merimen as usual.

Aside to LEK,

Please proceed to survey the third party vehicle on WP basis.
Thank you.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079908
DID: (B5) 63896171 | M: (85) XXXX XAXX | F: (B5) 6222 1033

W: www sg cntaiping.com | FB: www facebook comichinataipingsg/ | WeChat: 4. =¥ 3% Taiping SG 3 Anson

Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (B5) XXXX XXXX | F:(65)6222 1033

From: Hui Yang Motor [mailto:hui_yang_motor@hotmail.com]

Sent: Tuesday, 20 August, 2019 3:21 PM

To: Claims Dept of CTI <claimsdept@sg.cntaiping.com>; Chong Boon Sen <boonsen.chong@sg.cntaiping.com>;
Alfred Toh <alfred.toh@sg.cntaiping.com>; Chee 50 Chow <sochow.chee@sg.cntaiping.com>

Subject: Re: OUR REF : SNM19D203823-GBD8875U-CBS - FW: TP Claim for 5L55220G against GBD8875U / DOA:
15/08/2019

Importance: High

Dear Sir/Mdm,

I couldn't reach anyone when I tried to call in.

Please, kindly advice when can we arrange vehicle SLS5220G for survey cos vehicle owner keep chasing.

Thank you & Regards,



Bel
Tel: 64515752

From: Hui Yang Motor <hui_yang motor@hotmail.com>

Sent: Tuesday, August 20, 2015 1:34 PM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>; Chong Boon 5en <hoonsen.chong@sg.cntaiping.com>,
Alfred Toh <alfred.toh@sg.cntaiping.com>; Chee So Chow <sochow.chee@sg.cntai ing.com>

Subject: Re: OUR REF : SNM 19D203823-GBD8875U-CBS - FW: TP Claim for SLS5220G against GBDBE75U / DOA:
15/08/2019

Dear Sir/Mdm,

May | know when can we arrange vehicle SLS5220G for survey?

Thank you & Regards,
Bel
Tel: 64515752

From: Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Sent: Monday, August 19, 2019 4:45 PM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>; Alfred Toh <alfred.toh@sg.cntaiping.com>; Chee 50
Chow <sochow.chee@sg.cntaiping.com>; hui yang motor@hotmail.com <hui_yang motor@hotmail.com>
Subject: OUR REF : SNM19D203823-GBD8875U-CBS - FW: TP Claim for 5L552206G against GBDB875U / DOA:
15/08/2019

Dear Boon 5en,
Please canduct PRS for SL55220G,

Note : officer in charge — Boon Sen 63896171.

Regards,
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079908
T: (65) 63896116 | F: (65) 62247175

W: www.sg.cntaiping.com | FB: www.facebook com/chinataipingsal | WeChat: K F¥iti Taiping SG

Dizclaimer This e-mail and any files transtitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissamination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please
natify the sender immedialely. Please delele the e-mail and any copies of it thereafter.

From: Hui Yang Motor [mailto:hui vang motor@hotmail.com]
Sent: Monday, 19 August, 2019 10:04 AM
To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>




Subject: TP Claim for 5LS5220G against GBD8875U / DOA: 15/08/2019
Importance: High

Dear Sir/Mdm,
Please refer to attached Estimate and GIA Report.

Kindly let us know when can we arrange our vehicle in for survey.

*Vehicle not in yet.

Thank you & Regards,
Bel
Tel: 6451 5752

This email has been scanned by the Symantec Email Security.cloud service,
For more information please visit http://www.symanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit hitp://www. symanteccloud. com




15/08/2019

{Owner:

OB R OE AR A A
HUI YANG MOTOR PTE. LTD. '

Contact Add : SIN MING AUTOCARE Blk 176 Sin Ming Drive #04-02 Singapore 575721

Tel: 64515752 (2 Lines) . Fax: 64514658

R

A
A

Reg No. 201629438M ez Ak, oy

2149, § -
FAVORIDE PTE LTD /ﬂ;m,,? '/,'»f,’:,f

fon,

ESTIMATE TO REPAIR HONDA SHUTTLE - SLS5220G & .
e
Ipec front LH door % £ 1,150,000 —
Ipc front LH door firm sticker front e, § 12280 —
Ipc front LH door firm sticker rear M. 5 12850 «—
1pe front LH door handle fis 25850 A
Ipe front LH door handle side cover et Lms 12150 X—
Ipc front LH door glass gear & motor s 38120 7
Lpe front LH door glass moulding B s 18150 «—
Ipe front LH door inner rubber s 19550 X
1pc front LH inner lock $47 38150 % 7
I pe front LH side mirror fas 68150 £ 7
Ipc front LH side mirror cover Jo 18120 X
Ipe rear LH door % § 1,10000 —
1pe rear LH door firm sticker A S 12285 —
Ipc rear LH door top hinge $/7 128,50 x
Ipe rear LH door front rubber S 12150 £ 7
S 5,256.55
less 20% $ 1,051.31
$ 4,205.24
remove & refit LH 2 door glass $ 15000 7 Zey
wiring $ 15000 Zed
tuffkote $ 15000 So7
spray painting $ 1,000.00 F .d"d:r
labour charges S 1,000.00 é_r,_?
Total % 665524
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15/08/2019

oK E AR A Ay

HUI YANG MOTOR PTE. LTD. =

Contact Add : SIN MING AUTOCARE Blk 176 Sin Ming Drive #04-02 Singapore 575721

Tel: 64515752 (2 Lines) . Fax: 645146358

Wil

Reg No. 201629438M ey A7k ers s

£1L, § 3foeA

Owner:  FAVORIDE PTE LTD /Z,,m,? Atz /g’f*r
ESTIMATE TO REPAIR HONDA SHUTTLE - SLS52206G “
s
1pc front LH door % & 1,150.00 —
lpc front LH door firm sticker front e, 8 12280 —
Ipe front LH door firm sticker rear M g 12850 —
Ipe front LH door handle fiis 25850 A
lpe front LH door handle side cover 5’:’( Lms 12150 X—
lpc < front LH door glass gear & motor Yt/ s 3gian =
Ipc front LH door glass moulding B s 18150 —
Ipe front LH door inner rubber his 19550 X
Ipe ¥ front LH inner lock Dol s 38150 4 T—
lpc Q.] front LH side mirror A'}’" n fe 5 68150 £ *—
Ipe ront LLH side mirror cover Ju 18120 X
Ipe rear LH door Zr s 1,100.00 —
Ipe rear LH door firm sticker S 12285 e—
Ipc rear L1 door top hinge ST 128,50 x
I pe ¥ rear LH door front rubber Bl /D1t g5 121,50 4 e
§ 5,256.55
less 20% $ 1,051.3]
§ 420524
remove & refit LH 2 door glass 5 150.00 /2 64
wiring LKK Auto Consultants hence notify 5 150.00 Zel
wilor he Raoarc e chowng: s 15000 G
spray ]Z‘ﬂil.'llillg » To display damaged part{s) dunng 3;.;4-,- 5 1.000.00 ff.;:r
labour charges  Parts prices are subject to confinhatior $ 1,000.00 ¢5'¢,5,
Total = Third party survey & on a "."'J'l!!'.i-lu'. l-"'ejuci;s;e" base T_

» Np Mlegal modificationis) is aliowed
« Supplementary ibemi{s) must be resurveyed pnd
I8 subject to final approval from Insurance Company

Acknowledged by Repainer

6,65524
—— ————————



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd (coregno198607128R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/CTI19014695/KTD3N2
Date: 03/10/2019
REFEREMNCE
Handling China Taiping Insurance i
e (Singapore) Pte. Ltd. Policy No: DMCVSN30482419000
Claimant Insured
Vehicle No : SLSSAN0 Vehicle No : GRLEETM
) Nature of Claim
Date of Loss: 15/08/2019 Claim: T No: SNM18D203823C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLS5220G
Make & Model: HONDA SHUTTLE, 1.5 (A) Engine No: LEBB318462
Reg. Date: 27/09/2017 (Man. Year: 2017) Chassis No: GP71115762
Colour: Metallic Grey Odometer: 96580 km
Engine Capacity: 1456 cc
Market Value/New Car
. MIA
Price:
Sum Insured (55): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/60R15 Rear Tyre Size: 185/60R15
Front Left Side: Falken 7 mm Rear Left Side: Falken ¥ mm
Front Right Side: Falken 7 mm Rear Right Side: Falken 7 mm
Th above values represant the remaining fyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 420524 3,594.28 610.96 14.53
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,450.00 1,200.00 1,250.00 51.02
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5%) 6.655.24 4,794.28 1,860.96 27.96
Approved Total (Overridden) (S§) 3,800.00
(SS) 6,655.24 3,800.00 2,855.24 42.90
+ GST 7.00/7.00% (5%) 465.87 266.00 199.87 42.90
Nett Amount (5%) 712111 4,066.00 3,055.11 42.90

INSPECTION
Date of Assignment:
Date Inspected:

Estimated Period of Repair:

0110/2019
22i08/2019 Inspected At:

4.0 days

Hui Yang Motor Pte Ltd (HQ)

Blk 176 Sin Ming Drive #04-02, Sin
Ming Autocare

Singapore 575721

Adjuster: KENNETH KONG

Manager:

DENISE TAY KWEE CHENG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 3/10/2019



Adjuster Report Page 2 of 4

NOTE: This report represents our findings al the time and place of inspection stated herein. Such inspection has been carmied out fo the best of our
knowledge and ability but any other lability under any other circumstances is hereby expressly axcluded,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 3/10/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS
Reference

|Part Source: {Last Synchronised: 03 Oct 2018}

Parts: NIA HONDA SHUTTLE 1.5 (A) (Model not available in database)

Labour: Repairer's {Price-denominated Standard List)

|Print Code: (Unsubmitted, no print-code for S5LS5220G)

|Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
|Further Info: lt_qmsh.ralues_. not in refereme catalogu_e are prefited with_apj_ _aste_riskl

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT LH DOOR Bent 1,150.00FL *1,150.00FL
2 1 *FRONT LH DOOR FIRM STICKER FRONT MNecessary 122 80FL *122.80FL
3 1 *FRONT LH DOOR FIRM STICKER REAR MNecassary 128 50FL *128.50FL
4 1 *FRONT LH DOOR HANDLE Serviceable 258.50FL “FL
5 1 *FRONT LH DOOR HANDLE SIDE COVER Dented 121.50FL *21.50FL
(5] 1 *FRONT LH DOOR GLASS GEAR & MOTOR Distorted/Jammed 381.20FL *381.20FL
T 1 *FRONT LH DOOR GLASS MOULDING Buckled 181.50FL *181.50FL
8 1 *FRONT LH DOOR INNER RUBBER Serviceable 195,50 FL *-FL
9 1 *FRONT LH INNER LOCK Dented 381.50FL *381.50FL
0 1 *FRONT LH SIDE MIRROR Mtg Cracked 681.50FL *681.50FL
1 1 *FRONT LH SIDE MIRROR COVER Serviceable 181.20FL “-FL
12 1 *REAR LH DOOR Bent 1,100.00 FL *1,100.00FL
13 1 *REAR LH DOOR FIRM STICKER Necessary 122.85FL *122.85FL
14 1 *REAR LH DOOR TOP HINGE Repair 128.50FL *-FL
15 1 *REAR LH DOOR FRONT RUBBER Dented/Distorted 121.50FL ™21.50FL
F=Franchise parl. L=ListltemDisc.
Sub Total (S%) 5,256.55 4,492 85
- List Item Discount on L ltems 20.00/20.00% (S8) 1.051.31 898.57
Total Parts (S%) 4,205.24

3,594.28

Report was unsubmitted during this print-out,

https://singapore.merimen.com/claims/index.cfm?fusebox=MT Radjuster& fuseaction=g... 3/10/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 REMOVE & REFIT LH 2 DOOR GLASS Mew 150.00 120.00

2 WIRING New 150.00 20.00

3 TUFFKOTE Mew 150.00 &0.00

4 SPRAY PAINTING Mew 1,000.00 550.00

5 LABOUR CHARGES Mew 1.000.00 450.00
Gross Labour Cost (S5} 2,450.00 1,200.00

]_ Report was unsubmitted during this print-out.

=l

< END OF ESTIMATES =

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 3/10/2019



