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/2212019 Rich Texi Editar, SVCDOCIrcontent

LKK Auto Consultants Pte Ltd iccregno 1essarissm

51 Ubi Ava 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel; 6256-3561 Fax: GA44-8805 Email surf@ikkauto com assignmants@ikkauto.com

Ta: AIG Asia Pacific Insurance Pte, Lid. From: LKK Auto Consultants Pte Lid
AIG Bullding 51 Ubi Ave 1 #01-25
78 Shentan Way #08-16 Paya Ubl Industrial Park
Singapore 079120 Singapore 408933
Attn:  Yap, Weijoe Date: 22 Aug 2019
Preliminary Advice
Vahicle No ; SKUBTEaP Accident Date - 15/082019
Make : AUDI A3 Policy No. : 1800152116
Assignmen! Date 21/08/2018 Excess : 5%0.00
Date of Inspection  : 21/08/2019 Est. Duration of Repair 4,00
Inspection At : PREMIUM AUTOMOBILES PTE LTD (UB1)
55 UBI ROAD
SINGAPORE 4088599

Paint of impact / General Description of Damages

The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Rapairer's Estimate (Gross) S5 2562300
Ravised Amount 55 3.533.00
Check Items (Estimated) s$ 1,417.00
Tatal 55 4.5950.00
Lump Sum Repair S5

Total Loss Consideration

Mew for Old Value 58

Pre-fAccident Value =5 100.000.00
COE / PARF Rsbais 58 40,523.00
Salvage Value 58

Margin for Repalr 85 59,477.00

Remarks

(X))
The vehicle is repairabie &t our adjusted amount. We have also confirmed excess and policy coverage. Kindly
It us have your authorisation.

The vehicle is unecanomical o be rapaired, you are advised to invite tander for the wrack,

Oithar commeanis ;

hitps:/'singapaore. merimen.com/claims/index. cimMusebox=MTRad|usler&fuseaction=dsp_rplsirptmode=28casoid=855297 Laxtid=314254 &adjcur ..



* Veron Chen gLI{l{Autu!

From: Veron Chen (LKKAulo)

Sent: Thursday, 22 August 2019 5:54 PM

To: Claims Dept; SUR

Cc: {nora khai@premiumauto.com.sg)

Subject: RE: OD CLAIM FOR SKU 8789 P ON 15/8/2019
Dear Tony,

As instructed by our client , please proceed to repair the insured vehicle SKU 8789P (Excess S600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto,com | fax: 6256-4315

8lk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Thursday, 22 August 2019 3:57 PM

To: Claims Dept <claims@premiumauto.com.sg>; SUR <sur@Ikkauto.com>
Subject: RE: OD CLAIM FOR SKU 8789 P ON 15/8/2019

Dear Tony.

Pending approval from AlG.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | $(408933)

From: Claims Dept <claims@premiumauto.com.sg>
Sent: Thursday, 22 August 2019 3:19 PM
To: SUR <sur@lkkauto.com>



Ce: “Claims Dept' <claims@premiumauto.com.sg>
Subject: RE: OD CLAIM FOR SKU 8783 P ON 15/8/2019

Dear all,
Kindly assist follow up repair approval.
Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)

55 Ubi Road 1 Singapore 408699

p. +65 6366 2323, d. +65 676858911
e.mallto:claims@premiumauto.com.sg wW. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223
P _ o~

amD '

The all-new Audi Q8;

VWelcome to the Bth Dimension

Ermail Disclaimer

Thes emmall, Including sy #ttachmarnt, b confidential and may also be prvileged
| you hawe mecened it in ermar, pleave notify ul immediatzly by reply el #nd then deele This message from poddr pystoe
Piease do not copy it ar uke it for any purpose. or disclose it contents or any atts tument (o aby other persan. Thank you

From: Admin-D (LKKAuto) [mailto:admin-d&lkkauto.com]
Sent: Tuesday, 20 August 2019 3:03 PM

To: 'Claims’; Admin A; SUR

Subject: RE: OD CLAIM FOR SKU 8789 P ON 15/8/2019

Dear Syafig,

Appointment confirmed.

Best Regards

GNIVITHA
LEKK Auto Consaltants Pte Ltd
Phone: 6841-1972 | email; gssignmente@kkautocom | fax: 6256-4115

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



From: Claims [mailto:claims@premiumauto.com sg]

Sent: Friday, 16 August 2019 1:58 PM

To: '‘Admin A' <admin-a@lkkauto.com>; 'Admin-D (LkKAuto)' <admin-d@lkkauto.com>; 'SUR’' <sur@lkkauto.com>
Ce: 'Claims' <claims@premiumauto.com.sg>

Subject: OD CLAIM FOR SKU 8789 P ON 15/8/2019

Dear All,
Kindly register OD claims for this vehicle. Attached Is GIA report for your reference.
We will forward you the estimate once is available.

Please arrange survey on 21/8/2019, 10.30am. owner waiting

Best Regards,
Syafig
Claims Admin Assistant

Premium Automobiles Pte Ltd (Reg No 199902271W)

55 Libi Road 1 Road Singapore 4086599

p. +65 6388 2323 d. +65 6768 9911 f +65 6841 1183
e_claims@premiumauto.com.Sg W. Www.audl.com.sg

Audi Showroom, Audl Centre 281 Alexandra Road Singapore 159938 p. +65 683

62223

WELCOME TO THE
8TH DIMENSION.

THE ALL-NEW AUDI QB

| FIND OUT MORE |

Email Disclaimar

Thin emall, including any attschmen coaficentiye and may 1o BE pranieged

This email has been checked for viruses by AVG antivirus software
WWW.aVE.com




Brazraoie Menmen e-Claims

View Received Message

This mail is associated with :
“SKUBTBSP (15426830545G)
oD
Aug 15 2019 7:00PM

[SENG KOK ANN 1VAN]
Premium Automoblles Pre Ltd

[He;lv] H:plvﬁ.ll] H-II'ILIIUHI'I:] Pﬂ-nlnuug-]_mTMHH:qq—] Fu-wun:] ]

From AlIG Asia Pacific Insurance Pte, Ltd, (AIG_SG), sent on 22082019 17:03 PM,
To

LKK_HGQ
Subject  Alert - Adj Mandate Approved (S$$3533,00) - SKUS789P - Claim Handler: Yap, Weijoe

Approved: 3533, 00:Re-inspection to ba done for damage check and supplementary items / labour,

DOCUMENTS SUMMARY

There are no documents,

hitps-/isingapore.meriman com/claims/index ctmHusabox=SVCmallAfuseaction=dsp_viewbmode=1&linboxid=15369234IDomainid=114I0bjid=12_.. 12




Nivitha (LKK Auto)

From: Claims <claims@premiumauto.comsg>

Sent: Friday, 16 August 2019 1:59 PM

To: ‘Admin A'; ‘Admin-D (LKKAuto); 'SUR’

Ce: ‘Claims’

Subject: OD CLAIM FOR SKU 8789 P ON 15/8/2019

Attachments: SKU 8789 P - 15082019.PDF; SAftersales19081613570_0004 jpg;

SAftersales19081613570_0003.jpg

Dear All,
Kindly register OD claims for this vehicle. Attached is GIA report for your reference.
We will forward you the estimate once is available.

Please arrange survey on 21/8/2019, 10.30am. owner waiting

Best Regards,
Syafig
Claims Admin Assistant

Premium Automobiles Pte Lid (Reg No 199902271W)

55 Libi Road | Road Singapore 408699

p.-+65 63882323 4 +65676899]] [ +65 684 183

e claims@premiumauto.co W www audi.com.se

f‘tul Imwruum, Audi Centre 28] Alexandra Road Singapore | 59938 p. +65 6836 2223

WELCOME TO THE
8TH DIMENSION.

THE'ALL-NEW AUDL Q8.

B

{FIND QUT MORE

Emuil Discluimer
hes i



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Monday, 4 November 2019 3:47 PM

To: 'jiayee.yap@premiumauto.com.sg’; SUR; Admin A; CS A Team

Cc: ‘Boo seng yak'; 'Chang Chee Sing’; 'Carrine Leang’

Subject: RE: FINAL REVISION - SKUB789P - OD AIG - SURVEYED 21 AUG 19
Dear Jia Yee,

Confirm repair cost of $3406.48 before excess $600 and GST @ 4 days of repair.

Kindly send us invoice and discharge voucher for us to close file.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: jiayee.yap@premiumauto.com.sg <jiayee.yap@premiumauto.com.sg>

Sent: Friday, 1 Novernber 2019 10:33 AM

To: Adrian Ling (LKKAuto) <adrianling@Ikkauto.com>; SUR <sur@Ikkauto.com>; Admin A <admin-a@lkkauto.com>;
CS A Team <cs-a@Ikkauto.com>; Veron Chen (LKKAuto) <veronchen@Ilkkauto.com>

Cc: 'Boo seng yak' <boojohnny@gmail.com>; 'Chang Chee Sing’ <claims@premiumauto.com.sg>; ‘Carrine Leong'
<carrine.leong@premiumauto.com.sg>

Subject: FINAL REVISION - SKUS789P - OD AIG - SURVEYED 21 AUG 19

Hi Adrian and all,
Revised estimate and photographs is attached.
Please confirm repair cost of $3406.48 @ 4 days of repair.

Your early closure is well appreciated.

Thanks & Best Regard
lia¥ee Yap
Claims Administrator

Premium Automobiles PLe Ltd sy e issoiw)
55 Libl Road 1 Road Singapore 408629
p. +65 6388 2323 d. +65 6768 9925 f. +65 6841 1183

e. layes yap@premiumalo.comsg  w. www.audl.oom.sg
Audi Showroom, Audl Centre 281 Alexandra Road Singapore 159538 p. +65 BE36 2223



RMAANIAQ

> Back to OneMotoring

. Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Dwner 1D Type

Cowseneer 10

Vehicle Detalls

Wehicle Mo

\ehicle to be Exported:
Irtended Deregistration Date:
Wehicle Make:

Vehicle Model:

Prirnary Colour:
Manufacturing Year

Engine Na:

Chassis Mo

Maximum Power Cutput:
Open Market Vilue:

Original Reglstrathon Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

intended PARF Rebate Detalls
PARF Eligibiliity:

PARF Eligibllity Expiry Dates
PARF Rebate Amount:
Intended COE Rebate Detalls
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid;

COE Rebate Amaunt:

Total Rebate Amount:

The information contained herein is correct as ot 16 Aug 20179

BARFINNF Rshata Frmbne

Singapore NRIC
FED

SKUBTEP

Ho

16 Aug 2019

AUDI _
A3 SPORTBACK 10 TFSI S TRONIC (LEDY
Grey

2018

CHZB21941

WAUZZZBV1KAD10998

B5.0kW (113 bhp)

$21.568.00

28 Dec 2018

28 Dec 2018

1]

$22.196.00

Yes
27 Dec 2028
§14,647.00

27 Dec 2028

A~ Carup to 1400cc & F7kW (130bhp)
10

£25,501.00

$23876.00

$40,523.00

OK
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Al LERITIFICE -
B A e

AL RIVATE VEHICLE

Hame of Policyholder : SENG KOK ANN, IVAN Vehicle No. : SKUBTBGP

Period of Insurance : 28 Dec 2018 To 27 Dec 2020 Policy No. : 1800152116

Engine No. : CHZ B21941 Endorsement No.

Chassis No, : WAUZZZBY1KAD10928 lesued Date : 11 Jan 2018

ABOUT THE COVER

Make/Model AUDI A3 Sporthack 1.0 TFS! S tronic
Engine Capacity/Tonnage 989.00 CC Sum Insured - Market Value First Year of Registration . 2018
Driver Restriction MA Off Peak Car  No Insuring with COE/PARF | Yes

Person ar Classes of Persons Entitled 1o Drive"

) The Policgholde
| & Ay mitwr PR Wi W STg R e Poleyheder s e o wdil et parTeRsaT
Thea Palicy will indemnify ihe PoboyPoioe or ory suiforsss divee oniy o b mssts e specfied gge conanor

Vo harew |0 pay &0 sddibioned s of 33 000 88~ oung andéal inespsnemoed Drtvet Excess™ ["VIDE") § Voo are o Vowr Authocised Dlver' (faemed or mameiT) |6 andsd e age ot 27 ardfoc fuss less than 3
PROT ditving exporience

Age Condition All Age Condition
Limitation as to use"

Lise orey b sooml domeslic ant plesiue purpotes 5nd for e Pakegholoers Busnent
Ths Policy Soes Nsl cover use e Fee or reward @rteng Lilion, deang el reong. pacs-raeng seabilty el o speed-AEshng. e camage of gooss Oirer hae samples ) oconmechnn Wik @y aoe
DUNINREE O WA f67 Ny Prposs © connechon «in boier 7mde

Loss of Use 1800ce - 2000cz Dphonal

* LeniEnord FenCemd iIFOpeTElive by Sexton § of e Mol Vescies (Thid-Pary Riaks eng Compenpaten) A (Cag 18 and Seciicn ¥ of fw Soad Treeapon Aol THET [MEayae) aw Ao i Be
e e (e NEamrgs |

EXCESS

Section 1
Fie - 50 Own Damage - $600 Thefl - 30 Flood Cowe - 30

Section 2
Proparty Damage - 50

Windwe resn ; $100

Named Driver and EXCESsS (whes spiiicanis)

SEMG ROM ANM, IVAN - 3800 |Dwr Darmesges )

1 Aaxd Cumiomuor Sarvca Cemer Ao &4 Um Aoes 1 Sngapons dO0BEED S35E2103

For o Approved Reporing CanirewA |0 Authonised Repainire, plesss conact o Jo-hour acoiden| ermeigency hotine ai «05 B338 B200. Alleimmseely. pou My retel io AN sebDeide weis Big.COM.BQ
or AK3 B0 Maobile Ape. Simely search and gownlosd “AME BO" from iTunes of Googls Play

LHue Purchase Company/Employer's Loan, DBES BANK LTD

b Temrety cmTify thal Bhe policy b0 wikech s Certcals of imsunance relited B Saues n Scoidence with (he provisaons of i Moler VeradesiTiird Parly Mlisks sl Compemsates) i (Dap 188 San V of
e R Tranapon Act PEET (\Madeyea) e Moser Vetities [T Party Sishs) Futes 1555 (Malays)

0504125287
aM

PREMILIM LEASING - OYY

281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE

SINGAPORE 1569334 AlG Asia Pacific Insurance Pto. Ltd.

Underwritten by AIG Asis Pacific insurance Ple, Lid, AUTHORISED REPRESENTATIVE

HmmﬁrmﬂwﬁwmﬁlhﬁH_uinﬂmumq-n.g - AT Air Pocfic] Srovsirmnsss Pe Lt

ATE OF INSURANCE



24-HOUR AIG AUTO HOTLINE: +65 6338 6200
IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

ir What can the 24-hour AIG Auto Emergency Hotline provide for you? What should | do in the event of an accident?

® Iretindiats eanisience after an sccidern ® Feop catm and mewe you i i s sale pEace
" Emarmgency Breaagoen Faivics . Do not sdemet o dinciuns faull or Bleme wlf) the othe perfyiie
L] Tewng sarvecs |Rocider of non-accdan) Malaled) - Raport e accicent b ui with your sccident vehiche (whathng damaged o not)
" Adwice on Nober Clanmn procedurm Wil DUl approved teparing cenifes of uiharised feosiners within 24 hours o e
. M f Flsberral A = mewd weiwhng divy of e Bccsdeni,

. Submit Vil Sammens/Tomeapondences from herd pemyges) e A0

It no ane is Injured in the accidont; PO
. Yiow ars not reqguaed i make any poalice report
Ll Aecord vehide numbs nams and addresas. inmurance campary and palicy mumbet of (he other deiveris) eng vehicieds)
. Collect detasks (nmme_ ocddresy Bnd coniact numbier] of witesses andhal bry o ieke pholograghs of e scene of he sctidenl
Ll Repor fha sccident o on with your acagent watiche (whathnr damagod of rist) «l our BRI MEoring conines or auinonsed repaners wittun 24 oo ar B nest
warking doy of iIne accident

It the accident involves injuries or damage to government propery & vehicles, foreign registered vehlcles or non-injury hit & run case;

- Report fm accident fo e pobce. prowsding Tull detads of he croumstonces of fe aoEden
. Hecord vehicls number, nams and sddresa. innurence campany and palicy numbar of the other driveiis) and vahicheis), it spplicable
. Collect detmsbs (nmmn, adiresy snd contsct number | af withesses andiol by b iske phologoaghs of the scene ol lhe accsden]
. Report tha sccident o m with your acodent vahichs iwhether damaged o not) vill our GRprOved Mporing chnines or seihonsed rpdarens witon 24 hours or e pest working
\ di of the scsdant
s

= ™
LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only if this benefit is included in your mator insurance. Please refer 1o your Policy Schedule for details. Palicy terms
and conditions apply. Please call our customer service hofling number (65) 6419-3000 for assistance.

The Cenificate of Insurance (Cl) should be produced without demand when collecting the Rental Car and the Rental Car Company
reserves the right to verify the identity of the holder. The Cl is the property of AIG and its use is subject to the terms and conditions
caontained in the Loss of Use Endorsement under the policy issued to the policyholder

Steps to activate Loss of Use Car Replacement Benefit and Important information

1. To activate your loss of use car replacement. please contact the Rental Car Company (listed below) after filina/reporting your
acoident claim,

2. Your rental car will be made avallable within 5 working hours of activation with the Rental Car Company

3. Al the ime of collection of the Rental Car, the original insurance palicy and schadule issusd by AIG, a copy of the Accident
Report from Audi Customer Service Centre must be produced.

4, The number of days is based on the period your vehicle is in the repair workshop unless the number of days of loss of use

antitiemant is stated in tha Policy,

Rental cars are sincily for use in Singapore only,

Exiension of rental beyond repair penod appraved by AIG surveyor will be chargeable by the Rental Car Company on per day

basis.

1. Upgrade of Rental Car is avallable upon request subject {o additional charges by the Rental Car Company.

o

Rental Car Company: Popular Rent A Car Pte. Lid.
Activation Hotline: 67428888
601 Guillemard Road Singapore 339840
Operation Hours: Monday to Friday: 3am to 6pm Saturday (Half Day): 8am to 4pm

"The Fartsl Car Compary's Tems & Cormsors apgily (& , refurdstils security Seponif, secens latdity for e Rental Car Caliwon Damage Vv o1
LN o

IMPORTANT NOTICE

If you sell your motor vehicle, this Notice |s IMPORTANT and MUST be complied with. Policyholders are hereby warned that under the
Motor Vehicles (Third Party Risks and Compensation) Act (Cap.28), it shall be unlawful for any person to use or cause or parmit any
other parson 1o use a motor vehicle without a valid policy of insurance under the Act

The Policyholder is further wamned that on the sale of a motor vehicle, they must surrender the Certificate of Insurance and the Policy to
the insurance company. If the Certificate of Insurance has been lost or destroyed. a Statutary Declaration 1o that effect must be made
Failure to comply with this obligation is an offence under the Motor Vehicles (Third Party Risks and Compensation) Act (Cap.88).

This Policy will cease to be valid once the maotor vehicle has been sold to ancther person unless the transfer of interest has been duly
notified to and agreed to by the msurance company concerned. If the insurance company agrees to cover the new awner, thay will issue
& new Cerlificate of Insurance in the new owner's name. The premium chargeable may vary according to the new owner's profile.



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel: 63662323 Fax:6841 1183
Email: Nora.khal@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accldent Repairs
Workshop : UblRoad1

Contact No : 63662323

Fax No : 68411183
Reference :  PAJOD/O98BG/2019/NS
Date :  20-Aug-19

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.
Vehicle No

Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

MR. SENG KOK ANN IVAN
4558 ANG MO KIO 5T 44
£18-15

Singapore 562455

HP +65 20681101

Own Damage Claims
1800152116

SKU 8789 P

Audi A3 SB 1.0 TFS!
28/12/2018

CHZ 821941
WAUZZZBV1KAD10998

Johnny Boa / Allan ‘Wu
15-Aug-19

SLIP RD FROM ANG MO K10 AVE 5 TO ANG MO K10 AVE 3



Premium Automobiles

55 Ubi Road 1, Singapore 40B699 ’
Tel : 6366 2323 Fax:6841 1183 ]

Telefax

Estimated Labour Charges for Accident Vehicle SKU 8789 P

Estimated Surveyor's
S/n Nature of Jobs Charges Recormnmendation

To remove, check and reinstall front wire harness for .
1 headlights, horns, outside temperature sensorand S/N S 360.00 "
headlight washer assy.

To dismantle and renew front bumper, bonnet and
bothe headlights. Re-organise rear crash

. management components. Reinstall all parts > 2.§9,mdu
removed. /
5 v
M -
3 Torespray front bumper and bonnet. S 2,0[}/&0{ o
4 Tocarry out diagnostic check. S/IN S 192.00 -
TOTAL LABOUR CHARGES $ 5,352.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No.SKU 8789 P

S/N_ Parts Description S/Nett Remark
1 FRONT BUMPER COVER hr_f 3 1,698.00 ¥,
2 FRONT BUMPER FIXING PARTS &€ &~ 3 170.00 +
3 FRONT BUMPER GUIDE SECTION - LH /RH Akt & 5 70.00 ¥
4  FRONT BUMPER GRILLE - CENTRE =~ Mentc $ 146.00 +
S FRONT BUMPER CLOSING ELEMENT - LOWER CENTRE L1 & 270.00+
&  FRONT BUMPER CLOSING ELEMENT-LH/ RH Mol A , & 540.00 £
7  FRONT RADIATOR GRILLE Cnedad $ 1,301.00 ~~
8  RADIATOR GRILLE CLOSING ELEMENT tacked . 5 174.00 7 VI2NS0
9 FRONT BUMPER AIR GUIDEGRILLE-LH/RH 7 5 342.00
10  FRONT BUMPER IMPACT BAR acidiing 5 660.00 7 M
11 FRONT BUMPER FOAM FILLER PIECE T 44 $ 17200 7 ¥
12 FRONT BUMPER IMPACT BAR COVER M+ Aec § 111.00 "9
13 AIR CON STICKER — 7.00 ~— &
14  CAUTION SIGN _f‘““- nee S 13.00 ~
15 SIGNAL HORN - LH HIGH TONE 5 182.00 ¥
16  SIGNAL HORN - RH LOW TONE f = 5 182.00 *
17 BONNET 9?(__5’ $  2,501.00 &
18  BONNET ATTACHMENT PARTS s 149.00 +
19 BONNET EDGE PROTECTION | Af o NEC S 25.00 ~
20  BONNET STRIKER - LH / RH 5 S 200.00
SUB TOTAL SPARE PARTS $ 8,913.00



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No.SKU 8789 P

S/N___ Parts Description S/Nett Remark

21 BONNET CATCH HOOK 9 s 81.004

22 BONNET LID LOCK WITH MICRO-SWITCH 2 S 367.00

23 BONNET BOWDEN CABLE - CENTRE 3 53.00°

24  LIDLOCK CABLE L ] 67.00

25  LEDHEADLIGHT-LH/RH e 2 S 10,058.00

26  HEADLIGHT LIFT CYLINDER - LH / RH 2 S 256.00 »

27 LIFT CYLINDER HOSE ._J S 61.00 ¥

28  RADIATOR AIR GUIDE - LH / RH Mo At 2 5 44.00 &

29  RADIATOR AIR GUIDE - UPPER CENTRE N~ fn 5 11.00 4

30 FRONTNO.PLATE  Bead” SIN S 60.00~"

31  SUNDRIES Nst Nt . 5 300.00 © 'H
TOTAL SPARE PARTS $ 20,271.00
TOTAL LABOUR CHARGES $ 5,352.00
GRAND TOTAL $ 25,623.00

All charges are not inclusive of G5T

Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel ; 6366 2323 Fax: 6841 1183

Telefax

Name : /qdﬂ‘*-v"\ L.a
Surveyed Date N 2 I’/D‘E; Ly . N}
Authorised Date :

Excess Cost

Liability

LHK Aylo Consuliants hence nolily
ihe Repairar of the lollowing:
» To resurwey bolorelafier speey painting
o To displary damaged pars | dunng vy
+ Parta prices are sulyect to conlirmation
« Therd Doty Survey & ON 3 “Wiou! Presudcs” Dase
* Mo ilegal modificanon{u] i allowsd
» SupplaTeTETy S R) must be resureyed and
i subject 1o bnal agproval o insaranca Company

ACRNOwWiISaged Dy Fapar
Sgrature:
Datn:

Remarks At btlonse ; Dq_pgy},

Please Note :  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle. please refer to Ms Norah Khai at

Tel:5768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu

Body Repair Manager Claims Consultant




Premium Automobiles

55 Ubi Road 1, Singapore 408688
Tel : 6366 2323 Fax : 6841 1183
Emall: Nora. khal@premiumauto.com sg f claims@premiumautlo com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 683686 2323

Fax No 6841 1183
Reference PA/OD/O9BE/2019/NS
Date 20-Aug-19

Vehicle NOT IN workshop. Kindly arrange for survey.

AlG Asla Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 078120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name MR. SENG KOK ANN IVAN
Address 4558 ANG MO KIO ST 44
#18-15
Singapore 562455
Telephone HP +65 90681101
Type of Claim Own Damage Claims
Policy No. 1800152116
Vehicle No SKU 8789 P
Model Code Audi A3 SB1.0TFSI
Model | Year 281272018
Engine No CHZ B21841
Chassis No WALUZZZBV1KAQ10888
Mileage
Date In
Liability -
Excess Cost -
Estimated By Johnny Boa / Allan Wu
Accident Date 15-Aug-18

Place of Accident

SLIP RD FROM ANG MO KIO AVE § TO ANG MO KID AVE 3



Premium Automobiles

55 Ubl Road 1, Singapore 408689
Tel - 6366 2323 Fax 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SKU 8789 P

Estimated Surveyor's
Sin Nature of Jobs Charges Recommendation
To remove, check and reinstall front wire harness for
1 headlights, homns, outside temperature sensor and SIN § 360.00
headlight washer assy. $ 360.00

To dismantle and renew frant bumper, bonnet and
2 bothe headlights. Re-organise rear crash management 5 2,800.00
components. Reinstall all parts removed.

5 500.00

3 To respray front bumper and bonnet. 5 200000 s 1,100.00
4 To carry out diagnostic check. SIN § 182.00 % 192.00
TOTAL LABOUR CHARGES :§ 535200 ¢ 2152.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Reqn No.SKU 8789 P
Damaged Parts & Prices

SIN__ Parts Description S/Nett Remark

1 FRONT BUMPER COVER s 1.6588.00
2 FRONT BUMPER FIXING PARTS 5 170.00
3 FRONT BUMPER GUIDE SECTION-LH/RH 2 3 70.00
4 FRONT BUMPER GRILLE - CENTRE ] 146.00
B FRONT BUMPER CLOSING ELEMENT - LOWER CENTRE 3 270.00
68 FRONT BUMPER CLOSING ELEMENT - LH/ RH 2 5 540.00

7 FRONT RADIATOR GRILLE 5 1,301.00 1,040.80

8  RADIATOR GRILLE CLOSING ELEMENT 5 174.00 438.80
a FRONT BUMPER AIR GUIDE GRILLE - LH/RH 2 L 34200
10 FRONT BUMPER IMPACT BAR 5 660.00
11 FRONT BUMPER FOAM FILLER FIECE $ 172.00
12 FRONT BUMPER IMPACT BAR COVER $ 111.00

13 AIR CON STICKER NEC $ 7.00 5.12

14 CAUTION SIGN NEC ] 13.00 9.76
165  SIGNAL HORN - LH HIGH TONE £ 182.00
16 SIGNAL HORN - RH LOW TONE 5 1682.00
17 BONNET $ 2,501.00
18 BONNET ATTACHMENT PARTS 5 149.00
19  BONNET EDGE PROTECTION NEC 3 25.00
20 BONNET STRIKER - LH/RH P 5 200.00
SUB TOTAL SPARE PARTS $ 8,913.00

1,194.48




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 68411183

Telefax

Material List for Accident Vehicle Regn No.SKU 8789 P
Damaged Parts & Prices

SIN___ Parts Description S/Nett Remark
S 1,194.48
21 BONNET CATCH HOOK s 81.00
22  BONNET LID LOCK WITH MICRO-SWITCH 3 367.00
23  BONNET BOWDEN CABLE - CENTRE $ 53.00
24 LD LOCK CABLE 5 67.00
25 LED HEADLIGHT -LH / RH 5 10,058.00
26  HEADLIGHT LIFT CYLINDER - LH / RH 5 256.00
27  LIFT CYLINDER HOSE ] 61.00
28 RADIATOR AIR GUIDE - LH / RH 5 44,00
28 RADIATOR AIR GUIDE - UPPER CENTRE 5 11.00
30 FRONT NO. PLATE $ 6000 ¢ 60.00
31  SUNDRIES s 300.00
TOTAL SPARE PARTS $ 2027100 1.254.48
TOTAL LABOUR CHARGES $ 535200 2.152.00
GRAND TOTAL $ 25623.00 3,406.48

All charges are not inclusive of GST

Legend: Remarks (OK) = Approved, Remarks (X) = Nol approved

Spare parts are Special Nett.




Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name -
Surveyed Date -
Authorised Date

Excess Cost

Liability

Remarks

Please Note *  This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9628 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AlIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 991 |
#07-16 AIG Building 6841 1183
Singapore 079120 Nora khai@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept

Yr Ref: SKU 8789 P PA/OD/0986/2019/NH
12 Dec 2019

Dear Sir,

RE: INSURANCE CLAIM FOR SKU 8789 P, Audi A3 SB 1.0 TFSL

With reference to the above-mentioned vehicle, no. SKU 8789 P, claimant,

Mr. Seng Kok Ann Ivan, please find the related document per attached.

1. A copy of the Original invoice no. 85014584 - S§ 3,002.93

2. A copy of the Discharge Voucher duly signed by elient.

Based on the above document, we would appreciate you could expedite the
payvment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encl
AlG —SKURT89 P

fram
Teiephone +65-
Tetefax +B85-
EMall

Our department
Our Rel

Your Ref

Date

total pages

Premium Automaobiles Pie Lic
Showroom

£ Leng Kea Road

Singapore 159080
Telephone (65) 6566 1111
Teletan  (B65) 6471 3733

Service & Parts Centres
55 Ubl Rd 1

Singapore 408688
Telephone (&5) 8336 2323
Telefax  (65) 6B4 11183



Premium Automoblles Pte Ltd

Audi Centre Singapore Alexandra Service Ubi Service Centre Customar Service
281 Alawandra Road 21 Alssancra Ao £i6 Litsi Fame | Sarvice Appoirmren 6368 2373
wtm Sagmpome 1 SEREE Sirgaporm AD05F 4oyt Braakooen Servos ERze 121
M 20 Man Telaphons 5388 1273 Main Temphone BI88 2473 Ernail cusinee! CArDIENmUmESD Com 8g
u-'r-utn B4t 3733 Main Taistas 8478 1023 M Totwrns G541 1163
INS TAX INVOICE
Page 1 16:01 Company Reg. No. 199302271W
GST Reg. Mo. 198902271W
AIG ASIA BRCIFIC INSURANCE FTE LTD * §% LEd Account: antoe T 03
MOTOR CLAIM DEPT Invoice No 4 =
AIG BUILDING
- bt Date 0Efi2/2018 AIG ASIA PACIFIC INSURANCE PTE LTD
8 SHENTON WAY
H0T-16 MOTOA CLAIM DEPT
55 o 3513 1813 o AIG BUILDING
SINGADORE 075120 0758120 Order SEUBTESE T8 SN WAY
#07-16
Term 10 STNGAPONE 079120
Regn No: spusiese (v 388el) Regn Date: 28/12/2018 Mileage: 10584 WIP No.: #s33¢
Model: A3 spoprsaace 1,0 Tesr svrasc  Chassis: wWAUZzZaviMA0l0G38 Engine: ciz az1941 Dept: o
You have been assisied by == us-Teny Foong | 33 |
Details Oty Unit Price Amount
5 EUELET M £0.00 1.00 &0.00
TD SUPPLY VEHICLE NUMEER PLATE
0 ExC M: B888 -&00.00 1.00 -§00.00
Insucance Excess/Liability
5 BODYWORK M: 360.00 1.00 3E0.0
TO REMOVE, CHECK AND REINSTALL FRONT WIRE
HARMESS FOR HEADLIGHT, HORNS, OUTBIDE
TEMPERATUSEE SEMSOR AND HEADLIGHT WASHER
REEY.
5 BODYWORE H: 500.40 1.00 £00.00
TO DISMANTLE AND REPATR BOMNET AND FEONT
BUMPER. FECRGANISE HEAS CHEASH MANAGEMERT
COMPOMENTS . REIMSTALL ALL PARTS BEEMOVED
5 BODYWORE M: 1100.00 1.00 1. 100.00
TO RESPRARY FRONT BUMPER AND BONNET
5 BODYWORE M: 152,00 1.00 192.00
TO CARRY OUT DIAGNOSTIC CHECK
L4 ABVIBSIESIARIFE GRILLE Less 0204 1.00 1301.00 [.D40.80
K ABKOD1DS20A PLATE Lesa 020% 1.00 12.20 8.7
K ABVDDLIOSL1EA STICEER Less (208 1.00 6.40 5,12
K ABVIBSINGS PLATE Less 020% 1.00 173.50 138.60
Parts 1,194, 48 Sub-Total 2,808,48
Labour 0.00
Bublet 2;212.00 . &
Manus Q.00 MGST 196,45
Lubricant 0.o0
Grand Total 3,002,893
Received by For & on behalf of

Premium Automobiles Pre Lid



Premium Automobiles

Telefax

AlG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Motor Claims Dept

Yr Ref: SKUB789P

Norah Khai
6768 OR28
6841 1183

Body Repair

PA/OD/10986/2019/TF
27 September 2019

|

RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER
Make & Model Audi A3 SPORTSBACK 1.0 TFSI

Vehicle Chassis No. WAUZZZEVIKAO10998

Vehicle Regn No. SKUB789P

Vehicle Mileage 10544 KM

Vehicle Owner Mr. Seng Kok Ann Ivan

Certificate No 1800152116

Own Damage Excess : $642.00 {Inclusive T% GST)

Accident Date t 15/08/2019

Place 5 Slip Rd from AMK Ave 5 Twds AMK Ave 3
Repair Cost $ § Joo2-1 ;

WIFP No. 64336

Repairer's Name Premium Automobiles Pte Lid

I'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in

full and final settlemem of my claim.

/7

y
Owner / Insured Signature RV
Time : %18

DMSCHARGE VOUCHER- AIG - SKELSETEGP

from
Telephone +65-
Telefax  +65-
Mobile +85-
Dur departmant
Your Claim Ref
Our Ref

Date

total pages

Premium Aulomobiles Ple Lid

Shawroom

€ Leng Kea Road
Singapore 159080
Telephone (65) 6566 1111
Teletax  (B5) 6471 3733

Service & Parts Centres
55 Ubi Road 1

Singapore 40BEEE
Telaphone (65) 8366 2323
Telefax  (65) BB41 1183



12/30/2019 Marimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING - o ]

:f1 Fred _ll SUTHTH T __|hd] Assigmea | ) Fgn o "-1 1) Submitted _i-..-x Auth eq I Stotus — i
Aug 2019 - -
Main | 19 Aug 2019 Fteng 543,406.48  5$3,406.48 Pending for Survey Report
| o aqpe || Bt Estmates | | view nt | || et

HMain

mmsun:ul.n:n DETAILS |[Created by insurer]
nsured  |SENG KOK ANM IVAN, ID: S8710998D, Tel: +6550681101, Emall: SENG.IVANBGMAIL COM

: '15/08/2019 19:00 - :59
Na.: |SKUB789P |Date of Loss: | Y0 e Days From LTA Reg Date (Man ¥r})
I

1
ll‘:llim Type: oD/ 35426830545G I:ﬁ*ﬂf‘“‘" ]Iﬁmmm:l

| Excess: |53600.00

!NepngrEr: | Premlum Automoblles Pte Ltd (UBI} 55 Ubi Road 1, 408699 Ubl - Tel: 67689828/9627/9811 -
:"::ﬂ,‘::“ | ATG Asia Pacific Insurance Pte. Ltd, (SG) - Tei: 65-6418-3000 ... [Handied by Yap, Weljoe] Weijoe. Yapfiarg.com
Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by ADRIAN LING] ... [Final Rpt due 30/08/2019]

—t —— -

!E:::’__"" Custe | ceng KOK ANN IVAN (32 / Male) . NRIC: S8710998D, Tel: +6590681101 Email: SENG.IVAN@GMAIL.COM

|ASSOCIATED MAIL RECEIVED View All | Compose Case Mail |

'« AIG_SG (22/08/2019): Alert - Ad] Mandate Approved (S$3533.00) - SKUB789P - Claim Handler: Yap, Weijoe
|+ AIG_SG (22/08/2019): SKUSTB9P / OD / 15/08/2019 / Coverage & Excess update

I [ ——
| ALL ASSOCIATED TASKS= View All | Search Tasks | Create New Task | Comgpiete | |
Due Data Priority Ty Task Group Subject Handlar Asslgned By Completed On Created On Drore?

| No results,
|

hittps fsingapare. merimean comiclaims/index. cfmPlusabox=MTRadjuster&fussaction=dsp_cimheaderScassid=055007Aexlid=314254ACFID=6484... 112
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hitps d/singapore. merimen com/clalmalindex cfm Musebox=MTRad|uster&fuseaction=dsp_cimheader&caseld=855907 Lexlid=314254ACFID=6484. . 22



1203012018

Claim Documents

*SKUB7B9P (35426830545G)
oD

Aug 15 2019 7:00PM
[SENG KOK ANN IVAN]
Premium Automobiles Pte Ltd

Upioad Documents | Upload Protos | Compose New Letter | Upioad Vidno | upload Ausio |

'Assessment Reports lperpage v @&
;-'\-_n | Fanallred O LKK Auto Consultants Pre Ltd (HQ) == Thumbnail | Print
If:“ 22/08/15 10:23 | Adjuster Immediate Advice O | ooerm |
imﬂmﬂu S I.3_EEE v # '
(%o |Relabel/Reorder |LKK Auto Consuftants Pte Lt (HQ] Thumbinall | Print
|1 |22/08/19 09:24 | General View o © | wadwc @
i'_:.r 22/08/19 09:24 General View © | loadiec | & t
'3 |22/08/1909:24 | General View © | Lwwc | @
4 |22/08/1509:24 | General View © | e | @ |
Is (22/08/1909:24 | General View - O |wews | @
6 22/08/19 09:24 | General View O  wowws | &
7 |22/08/1909:24 | General View O | wawc | @ |
'8 |22/08/1909:24 | General View ©  wrc @
9 |22/08/1909:24 | General View © | aorc @
iiu 22/08/15 09:24 | General View o © | wws | @ |
1 (20190926 |General View | © [ wars | @ |
|12 | 22/08/19 09:28 | General View O | s | W |
113 |22/08/1908:24 | General View o O | s | @
14 |22/08/1909:24 | General View . O | edirc | @ |
15 22/08/1900:24  General View - ©Q  wwrc @
116 |22/08/1909:24 | General View © | e | @ |
117 |22/08/1909:24 | General View QO | wedws | & |
|16 |22/08/1909:24 | General View © | Laas | @
119 |22/08/1909:24 | General View ©  adic | @
120 |22/08/1909:24 | General View © | edirc | @
21 04/11/1915:10 | Reinspection Phote - O | weawc | @
i-zz_'_fnmn 15:10 | Reinspection Photo - (O | weawc | @
123 D4/11/1915:10 | Reinspection Photo | € | oo | @
24 (04/11/18 15:10 | Reinspection Phots ©  edirc | @2
25 04/11/1915:10 | Reinspection Photo - ©  aws @
‘26 |D4/11/19 15:10 Reinspection Photo (1] Load 1°G | @
_i; |04/11/19 15:10 | Reinspection Photo © | adivc | @
‘Documentation - |1perpage v || & |
{No |Relabel/Reorder |LKK Auto Consultants Pre Ltd (HQ) o Thumbnail | Print |
1 22/08/1309:35  Singapore Accident Statement Load POF | |
2 IYOB/19 05:35 Certificate of Insurance Load POF |

3 |22/08/1909:36  |Insured's Driving License _| 8P | toad PDF |

|4 22/08/1909:36  MARK ESTIMATE Load POF |

5 30/12/1909:34  WORKSHOP INVOICE Load POF |

6 30/12/1509:34  DISCHARGE VOUCHER S Load PDE |

Linked Accident Report Documents

View | View in Browser ¥
https:/singapore. menmen com/claima/index.cfm Husebox=MTRdocAfuseaction=dsp_docview&domainid=140bjld=255887 Aextid=3142544comle. .

17



12302018 Merimen e-Claims

Assessment Reports o iperpage v B |
[Na [Finalized On Pramiwm Autnmoblles Pie Lid (UBL) Thumbnall | Print
‘1 |o4/09/1502:11 | Accident Statement ) '@ | Lead HTM
Photos/Images - 3perpage v | @
M0 |Finalized On Premium Automabilles Pte Ltd (UBT) Thumbnall | Print
1 |18/08/19 13:50 | Accident Photo O | g | &
2 16/08/19 13:50 Accident Photo ©  wwe | @
3 16/08/15 13:50 | Accident Photo O | bars #
4 |16/08/1913:50 | Accident Photo © | waws | @
S | 16/08/19 13:50 Accident Photo O | oacirc | &
& | 16/D8/1913:50  |Accident Photo Q| e | B
7 |16/08/19 13:50  |Accident Photo O o | @
§ |16/08/1913:50 | Accident Photo O wwrs @
% |16/08/15 13:50  |Accident Photo | @ | et | &
|10 |16/08/19 13:50 Accident Photo © | wecwc | #
11 |16/08/18 13:50 | Accident Photo (@ | oadirc | @ _
12 |16/08/1913:50 | Accident Photo ©  oaciec | 2
13 |16/08/19 13:50 Accident Photo © | Load »e | B
14 16/0B/19 13:50 Accident Photeo | @ | oaaws | @
15 | 16/08/19 13:50 | Accident Phote © | Loadpc | @
16 | 16/08/1% 13:50 | Accident Photo © | aswc | #
17 |16/08/19 13:50 | Accident Photo Q| adrc @
18 |16/08/15 13:50 | Accident Photo O | wadws | #
Documentation lperpage v | @
No | Finalized On Promium Automobiles Pte Ltd (UBT) Thumbnail | Print
1 |16/08/19 13:52 | Sketeh Plan © | adrc | &
|2 16/08/16 13:52 | Sketeh Plan #2 Q| wuwws #
Documents Checklist
DOCUMENTS CHECKLIST feset | Save | Print |

There are no document checklists configured,

Dur Checklist Remarks - LKK Auto Consultants Pte Litd (HQ)

Show Remarks Te: —  Handling Insurer
Mote: Bermaris pe privabe Unkess you Show 1t B sther partes.

hitps Msingapore. menmen.com/claims/index cimfusebox=MTRdociluseaction=dsp_docviewSdomainid=14objid=855007 Lextid=3142548cornle.. 22



12730/2019 Adjuster Repart

LKK Auto Consultants Pte Ltd (coreqno19es07198m)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapora 408933
Tel: 6256-3561 Fax: 6844-8805 Email sur@ikkaulo.com;assignmentsi@ikkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Ple. Lid. Our File No:  CCVAIG19014694/AVFIN2
AlG Building, 78 Shenton Way #08-16
Singapore 079120 Date: 3011272019
REFERENCE
Insured/Claimant: SENG KOK ANN IVAN Palicy No:
Date of Loss: 15/08/2018 Nature of Claim: 0D Clam No; 354268305456
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKus7Teap
Make & Model: AUDI A3, 999ce TFSI (A) Engine Na: CHZB21941
Req. Date: 281212018 (Man. Year: 2018) Chassis No: WALZZZBV1KAD10888
Calour: Gray Odomater: BE57 km
Engine Capacity: 999 cc
Markel Value/New Car Price:  5%100,000.00
Sum Insured (S5) Market Value/New Car Price
TION OF T ME
General Condition: Steering (Serviceabls): Yes Foolbrake (Serviceable) Yes
Handbrake (Serviceabls), Yas Engine Modification: No  Pre-accident Condition.
CONDITION OF TYRES
Front Tyre Size: 205/55R16 Rear Tyre Size. 205/55R 16
Front Left Side: Bridgestone & mm Rear Lefl Side: Bridgestone 6 mm
Front Right Side: Bridgestone & mm Rear Right Side: Bridgestona & mm
The above valoes mpresent the remadning fyre freads depih
COST OF CLAIMS ~_Repairer's Adjuster's Difference Diff %
Parts 20.271.00 1.254.48 198,016.52 93.81
Miscellaneous llems 0.00 0.00 0.00
Labour 5,352.00 2.152.00 3.200.00 59.79
Paintwark Labauir 0.00 0.00 D.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 25,623.00 3,406.48 22 216.52 BE.T1
- Excess (S§) 800.00 600.00 0.00 0.00
(35) 25,023.00 2,806.48 22.216.52 B8.78
+ GST 7.00/7.00% (S$) 1,751.81 196.45 1,555.16 B8.78
Nett Amount (S5) 26,7T4.81 3,002.93 23,771.68 88.78
INSPECTION
Date of Assignment: 21/D8/2018
Premium Aulomobiles Pte Lid (UBI)
Date Inspecled: 21/08/2018 Inspected At: 55 Ubi Road 1
Singapore 408689
Estimated Period of Repair: 4.0 days
Adjuster: ADRIAN LING Manager: VERON CHEN

WOTE This repart represents our findings at

the fime and place of mepection stated herem. Such mepection has been camed ouf [0 ihe besf of owr mowledpe and

abulity but any other Kabifly under any other circumstances (s hereby expresaly exchided.

https-isingapore. mermen com/claima/index ofmTusebox=MTRad|uster&fuseaction=gen_printrptAcaseld=255007 Bexlid=314254ACFID=648482.,. 13



1230/2019

Adjuster Repan

REPAIR DETAILS

Recommended Parts

W o~ O W o=

= [ 4 Sy | = QO O~ hih & D NN-=O

28
29
30
K}

No. Qty Part No. Particulars Condition Repairer's Amount
1 *FRONT BUMPER COVER Repair 1.698.00FS *-FS
1 *FRONT BUMPER FIXING PARTS Not Necessary 170.00FS *-F5
2 *FRONT BUMPER GUIDE SECTION-LH/RH Mot Necessary 70.00FS *FS
1 *FRONT BUMPER GRILLE-CENTRE Mot Necessary 146.00FS *-FS§
1 *FRONT BUMPER CLOSING ELEMENT-LOWER CENTRE Mot Necessary 270.00FS *-FS
2 ‘FRONT BUMPER CLOSING ELEMENT-LH/RH Mot Necessary 540.00FS *-FS
1 *FRONT RADIATOR GRILLE Cracked 1.301.00FS *1,040.80FS
1 *RADIATOR GRILLE CLOSING ELEMENT Cracked 174.00FS ™138.B0FS
2 *FRONT BUMPER AIR GUIDE GRILLE-LH/RH Mot Necessary 342.00FS “FS
1 *FRONT BUMPER IMPACT BAR Mot Mecessary 660.00FS *F5
1 *FRONT BUMPER FOAM FILLER PIECE Not Necessary 172.00FS *-Fs
1 *FRONT BUMPER IMPACT BAR COVER Not Necessary 111.00FS - FS
1 *AIR CON STICKER Wecessary 7T.00FS *5.12FS
1 *CAUTION SIGN Necessary 13.00Fs *8T6FS
1 *SIGNAL HORN-LH HIGH TONE Not Necessary 1B2.00FS *-F5
1 “SIGNAL HORN-RH LOW TONE Mot Necessary 182.00FS *-F§
1 *BONNET Repair 2,501.00Fs *-FS§
1 *BONNET ATTACHMENT PARTS Nol Necessary 149.00FS *-FS
1 *BONNET EDGE PROTECTION Mot Necessary 25.00FS *-FS
2 *BONNET STRIKER-LH/RH Mot Necessary 200,00FS *-Fs8
1 *BONNET CATCH HOOK Not Necessary B1.00FS *-FS
2 *BONNET LID LOCK WITH MICRO-SWITCH Mot Necessary 367.00FS *-FS
1 "BONNET BOWDEN CABLE-CENTRE Mot Mecessary 53.00Fs *-FS
1 “LID LOCK CABLE Mol Mecessary 67.00FS *-Fs
2 “LED HEADLIGHT-LH/RH Mot Mecessary  10,058.00FS -FS
2 *HEADLIGHT LIFT CYLINDER-LH/RH Mot Necessary 256.00F8 *-FS
1 *LIFT CYLINDER HOSE Mot Necessary 61.00FS *-F8
2 *RADIATOR AIR GUIDE-LHIRH Mol Necessary 44.00FS *-F§
1 *RADIATOR AIR GUIDE-UPPER CENTRE Mol Necessary 11.00FS N
1 *FRONT NO PLATE Bant BO.00FS *60.00 FS
1 *SUNDRIES Nol Necessary 300.00FS “-FS
F=Franchise part. S=Spchatl
Total Parts (S5) 20,271.00 1,254.48

Report was unsubmitted during this print-oul.
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123072018 Adjusiar Reporl

Recommended Miscellaneous ltems
There are no new miscellansous Hems seleciod.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE,CHECK AND REINSTALL FRONT WIRE HARNESS FOR Mew 360.00 360.00
HEADLIGHTS,HORNS,OUTSIDE TEMPERATURE SENSOR AND
HEADLIGHT WASHER ASSY
2  TO DISMANTLE AND RENEW FRONT BUMPER,BONNET AND BOTHE = MNew 2,800.00 500.00
HEADLIGHTS.RE-ORGANISE REAR CRASH MANAGEMENT
COMPONENTS.REINSTALL ALL PARTS REMOVED
TO RESPRAY FRONT BUMPER AND BONNET MNew 2,000.00 1,100.00
4 TO CARRY OUT DIAGNOSTIC CHECK MNaw 192.00 182.00
Gross Labour Cost (S§) 5,352.00 2,152.00

Report was unsubmitted during this print-out.
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