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Nivitha (LKK Auto)

From: Ivy Ratilla <ivy.r@budgetdirect.com.sg>
* Sent: Wednesday, 21 August 2019 10:05 AM
Te: Admin-D (LKKAuto)
Cc: sur@lkkauto.com; Justin Wong
Subject: TPPD Survey: Claim ref:C10003808/KY || OI- SIGB788C (White) TP- GBH2574G ||
Est:0.00 || Automobile Integrated
Attachments: Notice of acct GBH2574G pdf
Hi Team,

We would like to request for TP PRS for GBH2574G.
Workshop has chosen Mr. Marcus Chua to survey the vehicle.

Please confirm.
Regards,

Ivy Ratilla
Executive, Claims Admin

T +65 6540 2185
F +65 6725 0853
E ivy.ri@budgetdirect.com.sg

Service
Award

INSUTATICE ... resio

Budget Ti'ust_ed
Direct

Customer Care +65 6221 2111
Claims +65 6221 2199
Claims (Int.) +65 6540 2199

190 Clemenceau Avenue, #03-01
Singapore Shopping Centre

Singapore

239924

b irect.com.s
auto & general

Auto & General Insurance (Singapore) Pte, Limited (Co. Reg. No. 201626103G) trading as Budget
Direct Insurance.

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto &
General) and is for the intended addressee. The views expressed in this email and attachments (email)
reflect the views of the stated author but may not reflect views of Auto & General. This email is
confidential and subject to copyright. It may be privileged. If you are not the intended addressee,
confidentiality and privilege have not been waived and any use, interference with, or disclosure of this
email is unauthorised.



This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto & General) and is
for the intended addressee. The views expressed in this email and attachments (email) reflect the views of the
stated author but may not reflect views of Auto & General. This email is confidential and subject to copyright. It may
be privileged. If you are not the intended addressee, confidentiality and privilege have not been waived and any use,
interference with, or disclosure of this email is unauthorised.

From: AlM PTE LTD <automim.claim@gmail.com>

Sent: Wednesday, 21 August 2019 9:48 AM

To: Ivy Ratilla <ivy.r@budgetdirect.com.sg>

Cc: Claims <claims@budgetdirect.com.sg>; Justin Wong <justin.wong@budgetdirect.com.sg>
Subject: Re: NOA- GBH2574G // Claim TP 19.08.2019 | | C10003808

Hi lvy Ratilla,

We would like to appoint Marcus Chua from LKK as surveyor.
Thank you.

Regards,

Jacyne

From: AIM PTE LTD <automim.claim@gmail.com=>
Sent: Tuesday, 20 August 2019 5:21 PM

To: Claims <claims@budgetdirect.com.sg>
Subject: NOA- GBH2574G // Claim TP 19.08.2019

Hi,

Please find attached to advise further.

Thank you.

Regards,

Jacyne

AlM

vel: 51198371



This email is sent by Auto & General (SEA) Services Pte. Limited or related body corporate (Auto & General) and is
for the intended addressee. The views expressed in this email and attachments (email) reflect the views of the
stated author but may not reflect views of Auto & General. This email is confidential and subject to copyright. It
may be privileged. If you are not the intended addressee, confidentiality and privilege have not been waived and
any use, interference with, or disclosure of this email is unauthorised.

AlM
tel: 91198371

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto &
General) and is for the intended addressee. The views expressed in this email and attachments (email)
reflect the views of the stated author but may not reflect views of Auto & General. This email is confidential
and subject to copyright. It may be privileged. If you are not the intended addressee, confidentiality and
privilege have not been waived and any use, interference with, or disclosure of this email is unauthorised.



Automobile Integrated Management Pte Lid

By Email Co. & G.5.T. Reg no. 2016052976
Office: 28 5in Ming Lane #07-147 Midview City Singapore 573972

Workshop: 23 Kaki Bukit Ave 5 #04-01 [South Wing) Singapore 415933

Emall: automim.claim@gmail.com Tel: 9119 8371

Our ref: AC2019031/TP/GBH2574G-19.08.2019/NOA
20" August 2019

Budget Direct Insurance

190 Clemenceau Avenue, #03-01
Singapore Shopping Centre
Singapore 239924

Attention: Claim Officer in charge

Dear Sir / Madam,

NOTIFICATION OF ACCIDENT
ACCIDENT INVOLVING GBH2574G AND SJG8788C ALONG ORCHARD TURN & CARPARK
FROM NGEE ANN CITY ON 19 AUGUST 2019

We are appointed by JET-VACS Service Pte Ltd to repair their vehicle GBH2574G and assist
to make a claim against from your insured SIG8788C policy. Please let us know within 2
workings days from the date of this notice if you wish to carry out a pre-repair inspection.

The vehicle is available for inspection at the below location:
23 Kaki Bukit Ave 4 #04-01 (South Wing) Singapore 415933

Kindly email or contact Jacyne/Sheryl at 91198371 to arrange for inspection.

Thank you.

Yours faithfully,

Automobile Integrated Management Pte Ltd



-

AVA 11 DRI VAC - Haki Bukil
ENTRY DATE & TIME: 20008720119 12:17
SUBMITTED BY- Mechaind Bta Abdul Majid

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1, Please report correclly the details of the accident to speed up ihe claims process.

2 This Form must be complated by the Policyholder andior ihe Authonsed Driver.

3 Informatian provided must be as iruthful and accurale as possible. Any wilful misrepresentation ar whiholding of material facts may allow nsurance companies ko
repudiate policy liakility. T ———

& The issue and acceptance of this Form by insurance companies |s not an admission of palicy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Cenire established by the General Insurance Association of Singapore (GIA) Tar
archiving and that copies of this report will, for & fea, be made available upon application by interestiod partias,

7. By the lodgemeant of Inis repart to the insurers, you herely consent to the archiving of this report at the centre and to copies of the report being made available
aforesaw

ACCIDENT STATEMENT
Date Of Report 20/08/2019 12:17
Date Of Accident 19/08/2019 17:00
Exact Location Of Accident ORCHARD TURN & CARPARK FROM NGEE ANN CITY
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number GBH2574G
InsuredfPolicyholder
Marme Of Registerad Owner JET-VACS SERVICE PTE LTD
Co Reg No 200205569N
Email Address NOEMAIL
Mobile Phone No
Alternative Phone No OFFICE-91192667
Vehicle Particulars
Manufacturer TOYOTA
Maodel DYNA 150 SMT
Eéicior:;gﬁjseiznr which vehicle was being used at WORK PURPOSE
Ara you_clalming undler your own insurance policy NO
for repair to your vehicle?
If Mo, Please state action to be taken THIRD PARTY
Vehicle Category COMMERCIAL VEHICLE
Insurance Company
Name of Insurance Company MSIG INSURANCE (SINGAPORE) PTE. LTD
Type Of Coverage COMPREHENSIVE
Fleat Policy NO
Policy Number A 29077707 MKC (COMP)
Cover Note Number
Driver
Name of Driver PERUMAL MATHAM
Passpart Mo/FIN GTOBE95ZN
Date Of Birth 15/05/1976
Occupation OUTDOOR
Date Of Driving Pass 07/01/2008
Driving Experience 10 YEARS AND 7 MONTHS
Gender MALE
Mobile Mumber (LOCAL) +65-81535810
Fax Mumber
Contact Mumber
EMail Address NOEMAIL

Page 1 of 12



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

\ehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type OF Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Mumber of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
solicitingfoffering accident claims assistance.

MNumber of Passengers (Including Driver)
Passenger 1

Details of Police Action

YWas the accident reporied lo the police?

If Yes Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

REFER TO SKETCH PLAN ATTACHED
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

BLK 3005 UBI AVENUE 3 #03-52
408861
¥ES

COLLISION - MAJOR/MINOR RD
CLEAR
DRY

MO
2

NO

MO
YES
NO
2

MNAME: : ANGRAY
GENDER: @ MALE

NO

NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category

Name of Driver
MNRIC/Passport Number
Contact Number

Address

Fostcode

Insurance Company Name
Mature Of Damage

Mo, Of Passenger (Including Driver)

SJGBTEEC
MITSUBISHI / OUTLANDER 2.4 CVT ABS D/AIRBAG AWD S/R

PRIVATE CAR
LEE SHOA YONG

Page 2 of 12



Sketch Plan

SHETCH PLAN

IMPORTANT NOTICE

L

Please report gomrectly 1ne detalks of the sccdent 10 speed wl (e Cams process
2. This Farm mast be completed by the Policyhalder andfor the Authorised Oriver

i Information provided must be as truthful and accurate as pessible. Any wiful misrepresentation o withhoiding of materal
tacts may aliow insurance campanies to repudlate pelloy Hability.

4. Theissue and acceptance of this Farm by insurance companies i not an admissan of poloy Lability en the partof e asurance
Companias.
5 Any false reporting may be referred to the Pollce for investipation.

6. The report will be forwarded by The Insurers of the GIA Records Management Centre sstablisned iy the Gemeral insurance
Assoriabon of Singapore {GA) Tor archiving and that copies of this repost will fon @ foe be made available upon applicaton by
Interested parties.,

—

By the ladgment of this report ta the inserers, you heredy consent to the archiving of this feport af the centre and Lo copies of
the report being made avatlable atoresaid

A, Consent under the Personal Data Protection Act (FOPA)
1 ungerstand, acknawiedge, agrae and consent that

{8l My insurer, my workshog and the General Insurence Assacton of Singapore |"GIA") may/ane permitted 1o coilect, use,
disclase andfar process my personal datafperional information s&1 out in this [ferm] and any ather persenal information
provedod by me or poadsiod By my insurer (callacivoly the “Personal Infarmation”] ana disclose and transfer such
Persanal Information 1o all insurer(s) who have insured vehide(s) invaheetd I this acomdent {all msuresis] wha have Insured
wehscleds] involved i this sceident shall be collectively referred 1o a3 the “iInsurers” ), the incurers’ iwyersflaw firms, the
Bonetary Authority of Singapore and any relevant gevemment agencyfauthority [such as the palice], bar the purpose{s)
of

{1} processng, handing and/of dealing with my claims induding the scttlement of the claims and any necessary
investigations relating to the clams,
{I) investigating the accldent andfor my claims;

(I} carrying out and/or dealing With my nstrectlons of respanding to any enguicies by ma;

{tw) administering my ctaims [ncluging the madling of comespondence, statements, MEGICr, reports or notices 1o mi,
which could Invalve disciosure of certaln personal data about me to bring about delivery of 1he sama as woll 35 on the
external cover of envelopes/mail packages); and,/or

(v} complying with applicable law in administening, processing, nandling and/or dealing with my cliima |cellectively the
“Purpases”)
{3} Al indurer(s) wiho have insured sehiches) invobed inthis aceident and the Insurers” weers/law Tems, may/are pemittad
to cellect, use, dischosa andfor prodess my Personal infarmaton for one or more af the above Purposes: and

& miy Perwonal Infornuwtlion maygfosn isciomnd by any of The Inuerers and//or GHA to thein third party service prowadens or
lel i Inf i wfcan b di y aeg of thie in / hird party i il
agentsiincluding thelr kawyers/law Fama), which may be sted outside of Singapore, for one o more of the above Purposes

(8] my Personal Information wil atso ke collected and used to compile claims histoey for the purgose of fraud detection,
Inwestigation and managemant in present and all futune chams,

fe] the information so coellected wnder (d) above may e shared [ disclosed

[t} woall insurers andfor any other thicd parties That assist In evaluatisg, Investigating, contiolling ne managing fraud,
reguistors, biw enforcement and government agencies a5 reasenably required for the plrposes stated, or

{1} for complying with requirements under any regulations, laws of court orders

IHAC EAKL B

7 o PR s
L= (3 PP e
r_;AM E;[_,ﬁ . i ._I. K

Polgy hoddar's Signaturns Dirver’s Signature Hegating Centre Persaanel's Synature
Date & Timae: D ./:?f;’ ? |1 driwes o mob the ooy older) N.llﬁt-l
Date & Tune: jt-/fﬁ,f‘,g BHELIC /1 ks -
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Sketch Plan #2
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Automobile Integrated Management Ple Lid
Co. & G.5.T. Reg no. 201605257G

Office: 28 Sin Ming Lane #07-147 Midview City Singapore 573572
Waorkshop: 23 Kaki Bukit Ave 5 #04-01 (South Wing) Singapore 415933
Ermail: automim.claim@gmail.com Tel; 9115 8371

A 72—

A / S22 —
ESTIMATE

Our Ref: AC2019031/TP/GBH2574G - 19.08.2019

Vehicle number: GBH25746G Vehicle Made & Model: TOYOTA DYNA

Items Qty List Items Amount $
1 1 Front door-LH D’P/ﬁcw’ 165860 ___—
2 1  Front door outer handle o 189.65
3 1  Front doorw/strip Aeq 181.90 —
4 1 Front door seal Aen 131.20 —
5 1  Front doorinner lock -7 451.85 &
b 1  Front door glass outer moulding A7 14260
7 1  Front door glass run channel -1 166.90 O
g 1  Front door rear pillar - LH 4. 54150 —
9 1 Front door rear pillar emblem g 86.50
10 1 Front door insulation -1 ,13020 X
11 1 Front wheelguard - LH { A ‘{ 312.60 —
12 2 Front wheelarch panel mounting - 89.90 X
13 1 Front lowerarm-LH ~1-7 63550
14 1  Front knucklearm A7 81050 X
15 1  Front wheel bearing A -7 190.60 O¢
16 1  Rear sidegate-LH ??/i‘/ 1,685.90 o —
17 1 Rear sidegate stopper ATL 58.80 _—
18 1 Rear sidegate lower member AL 59190 X
19 1 Rear side step bracket "L 24150 ¢
Sub-total 8,298.10
Less 25% 2,074.53
Total List 6,223.58
Sﬂﬁﬂ Mett Items
20 1 R.O.Vsticker e 5000 SO
21 1  Front wheelrim-LH SE— S 480.00 X
22 1 Front tyre 280.00 X

Total Special Nett 810.00



23
24
25
26
27
28
29

Labour charges
To remove, refix front interior trims to assist repair
To check front electrical wiring
Ta remove, refix front undercarriage
To check wheel alignment
To respray undercoating
To respray painting and etc
Panel beating, cut, weld remove & replacing above parts

ESTIMATE PARTS AND LABOUR GRAND TOTAL &

120,00 6 O
50.00 2o
“1 1 300,00 X

120.00 6 O

150.00 &£ o
1,200.00 75D
1,200.00 th?D

Total Labour 3,140.00

10,173.58



ESTIMATE

Ay '(

Our Ref: AC2019031/TP/GBH2574G - 19.08.2019

Vehicle number: GBH25745

Items Gty

P
== R I e

Ll et T e T
Wwobo - v bn s b

20
21
22

i i R i i

List Items

Front door-LH

Front door outer handle

Front door w/strip

Front door seal

Front doorinner lock

Front door glass outer moulding
Front door glass run channel
Front door rear pillar-LH

Front doar rear pillar emblem
Frant doorinsulation

Frant wheel guard - LH

Front wheel arch panel mounting

oV 0

Office; 28 Sin Ming Lane #07-147 Midview City Singapore 573972

Automabile Integrated Management Pre Ltd
Co. & G5.T. Reg no, 2016052976

Waorkshop: 13 Kaki Bukit Ave 5 #04-01 (South Wing) Singapore 415933

Emnail; automim ¢laim@gmail.com Tel: 9119 8371

Vehicle Made & Model: TOYOTA DYNA

Amount $
D2 /Des/’ 165860
i i d 189.65 -

Aen 181.90 —

P 131.20 —
-7 45185 &
=7 142.60
A4 166.90 O

4. 54150 —

#8650
-1 13020 X

g~ 4’ 312.60 ="
o 8990 X

Front lower arm - LH -1 -7 £3550
Front knuckle arm T -7 B10.50 t
Front wheel bearing A 77 190.60 ¢
Rear sidegate - LH ?’7/90'/ 168590 o —
Fear sidegate stopper AT 58.80 —
Rear sidegate lower member AL 59190 X
Rear side step bracket *T 4150
Sub-total 8,298.10
Less 25% 2,074.53
) Total List 6,223.58
249)°)¢
Special Nett Items 3
R.O.V sticker s 5000 22
Front wheel rim - LH - . i S 480.00 X
Front tyre ' _ s /tants hence nolify 280.00 ..}"
$ Rapaite nt e foiowng Total Special Nett 810.00
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Qiemlay T b= 5] JURING PESUTVE
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23
24
25
26
7
28
29

Labour charges
To remove, refix front interior trims to assist repair
To check front electrical wiring
To remove, refix front undercarriage
To check wheel alignment
To respray undercoating
To respray painting and etc
Panel beating, cut, weld remove & replacing above parts

ESTIMATE PARTS AND LABOUR GRAND TOTAL $

12000 6 O
50.00 2o
A 1 300,00 X

120.00 60

150.00 £ D
1,200.00 75D

1,200.00 é%’D

Total Labour 3,140.00

el
2.
—uf

10,173.58



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408933

TEL: 6258 3561 FAX: 6256 4315

Reg. Mo 198607198R GST Reg. Mo. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AUTO & GEMERAL INSURANCE (5) PL

(BUDGET DIRECT INSURANCE)
180 CLEMENCEAU AVENUE #03-01

Ref : CS/AGI9014693/Uyd3n2

VTN

SINGAPORE SHOPPING CENTRESINGAPORE Dt @ 20082019
239924
Code : AGI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJG BTBEC Veh. Inspected GBH 2574G
Policy No. Coverage (3) 0.00
Claim No. C10003808/KY Excess (3) 0.00
Assign From VY RATILLA Assign Date 21/08/2018
2 Vehicle Particulars & Condition
Make & Model TOYOTA DYNA (M) c.c 2982
Engine No. HIDDEN Year of Reg. 2018
Chassis No. JTFATISYXOK210130 Colour SILVER
Odometer 54378 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |19575R15 YORKOHAMA & mm
L/H Front Tyre |195/75 R15 YOKOHAMA B mm
R/H Rear Tyre |155R12(D)} YOROHAMA B/& mm
L'H Rear Tyre 155 R12 (D) YOKOHAMA 6/6 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S FRONT PORTION AND N/S BODY.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  19/08/2019 |Inspection Date 29/08/2019
Survey held at AUTCMOEILE INTEGRATED MANAGEMENT PTE.LTD (AIM)
23 KAKI BUKIT AVE 5 #04-01 (SOUTH WING) SINGAPORE 415833
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. No: 189607198R GST Reg. Mo. 19-2607188-R Page Mo.:1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. GBH 2574G
g Estimate By | Our Adjusted
Qty Description of Parts Condition | £etnes B 1513
REPLACEMENT OF PARTS
1|FRONT DOOR-LH DENTED / BENT 1.698.60 1,658.60
1|FRONT DOCR OUTER HANDLE MOT NECESSARY 189.65 -
1|FRONT DOOR WISTRIP MECESSARY 181.90 181,80
1|FRONT DOOR SEAL MECESSARY 131.20 131.20
1|FRONT DOOR INMNER LOCHK NOT NECESSARY 451.85 =
1|FRONT DOOR GLASS OUTER MOULDING NOT NECESSARY 142 60 -
1|FRONT DOOR GLASS RUN CHANNEL MOT NECESSARY 166.90
1|FRONT DOOR REAR PILLAR-LH BADLY DENTED 541.50 541.50
1|FRONT DOOR REAR PILLAR EMBLEM NECESSARY 86.50 86.50
1|FRONT DOOR INSULATION NOT NECESSARY 130.20 -
1|FRONT WHEEL GUARD-LH GRAZED 312.60 312,80
2|FRONT WHEEL ARCH PANEL MOUNTING MOT NECESSARY 86.90 -
1|FRONT LOWER ARM-LH NOT NECESSARY 635.50 -
1|FRONT KNUCKLE ARM NOT NECESSARY 810.50 -
1|FRONT WHEEL BEARING NOT NECESSARY 190.60 -
1|REAR SIDEGATE-LH DENTED / BENT 1,685.90 1,685.90
1|REAR SIDEGATE STOPPER MISSING 58.80 58.80
1|REAR SIDEGATE LOWER MEMBER TO REFAIR SEE 591.90 -
LABOUR
1|REAR SIDE STEP ERACKET TO REPAIR SEE 241.50 =
LABOUR
LESS 25% DISCOUNT -2,074.52 -1,164.25
6,223.58 349275
SPECIAL NETT ITEMS
1|R.OV STICKER (SN) MECESSARY 50.00 30.00
1|FRONT WHEEL RIM-LH [SN) SERVICEABLE 480.00 -
1|FRONT TYRE (SN) SERVICEABLE 280.00 -
810.00 30.00
LABOUR
TO REMOVE, REFIX FRONT INTERIOR TRIMS TO ASSIST 120.00 &0.00
REPAIR.
TO CHECK FRONT ELECTRICAL WIRING. 50.00 20.00
TO REMOVE,REFIX FRONT UNDERCARRIAGE. NOT NECESSARY 300.00 -
TO CHECK WHEEL ALIGNMENT. 120.00 60.00
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Estimate By | Our Adjusted
iti
Qty Description of Parts Condition Workshop ($) ()
TO RESPRAY UNDERCOATING, 150.00 60.00
TO RESPRAY PAINTING AND ETC, 1,200.00 750.00
PAMEL BEATING,CUT WELD REMOVE & REPLACING 1,200.00 BOD.00
ABOVE PARTS.INCLUSIVE OF THE REPAIR OF REAR
SIDEGATE LOWER MEMBER AND REAR SIDE STEP
BRACKET.
3,140.00 1,750.00

GRAND TOTAL 10,173.58 5272.75
RECOMMENDED COST OF LUMP SUM REPAIRS 4,200.00
(TO ITS PRE-ACCIDENT CONDITION)
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Licensed Appraiser
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