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sy wef / .
REF: C7! \
ASS. REC. BY: Y v ée [ / ‘
: ASSIGNMENT
From: Date: Veh No: S-:j'ﬁ 7'-} )(- Yt Regn: é P/ 7
Estimated Cost: Type:M.Car | M.Cycle | Bus | Van | Lorry | Taxi / Prime over|
o/ TH /WS /TP RES | OD RES | EVA [ INV Truck | Trailer or C/y"

<
ﬁ//

To Inspect Vehicle No:

at Workshop mis

of

Insured:

Folicy Mo.

Claims No.

Sum Insured: Excess:
{Client's Record)

Make of Veh:

{Palicy Condition)

dasl,

Remark: The veh had commenced its WIS ols
repair at the time of inspection.

Bal. or Market Value:

IDAL Rccident Rport: Consistent? : Yes or No

Gl Seen; )« Consistent? : Yes or No

Est. Repairs: } days Res.:. Yes or Ne

Lum Sum: 20 LA 3Val.: Yes or No

CA | REV | REP. | 24HRS FA £ 07

Vehicle: IN/OUT

Date: Person Contacted:

dﬁﬁé’ww/e«" OerJ o (36T

Colour Dwn AIC:  Insured/Std/ NI/ NA
spReading & 2 {0 f T/Radio: Insured | Std / NI / NA

Make:

Eng/No:
oo K YATCERH k 60308
Gen. Cond [ Fair | Poor | Burnt

Steering: | | Jammed | Leaked / Burnt or

Brake r/ Jammed | Leaked | Burnt or

Modi:  Nilfl | STD AlRim or

TyreSize:  F: 2 5l B9 s &

R:

BS/DUN/ _D‘u"AIG‘HFSFLIZAIMICICIHTSLHNR!SUMII
TOYO [(YOK

Eront Rear

RiBal. mm Ri/Bal. mm
bBa, & B o
D.OA. /ﬁ/ DO, ;é/j//
Survey held at 3 — ))

Des. of Damages : Frt | Rear | O/S | N

04

The UIC | Chassis frame | Body Structure affected due to collision.

[ UIC | Rooftop or

5/?7;;m |

Ct (rerfe

DiateTirma, F? Pass to?
&

1)
DateTime, I?i:z Return 107

]
[A

2

iﬂ% l‘ém%3 oh) cazf,@/,(/ anrl

Preli. Report
: Final Repart

i 4.../553
RECE 2019
Days Of Repair.  _S
Resurvey No. of Trip: l Survey Fee:
Transpartation:
Add Fee: - Site Insp  ($ ) __S+RS__SI
:Interview (% ) Photos
] :Tech. Invs ($ _ ) Omers
|:| Weekend (% )
TOTAL 120D




Nivitha (LKK Auto)

e —
From: Chong Boon 5en <boonsen.chong@sg.cntaiping.com=
Sent: Wednesday, 21 August 2019 1:.02 PM
To: Hock Wah Motor Pte Ltd
Cc: assignments
Subject: RE: OUR REF: SNM19D203860-GBB7609P-CBS - FW: TP CLAIM_SJH93X &

GBB7609P_DOA: 17,/08/2019

WITHOUT PREJUDICE

Dear Sir,

We will be assigning M/s LKK Auto Consultants Pte Ltd to survey your client’s vehicle,
Aside to LKK,

Please proceed to survey the third party vehicle on WP basis.

Do you have any video meanwhile?

Thank you.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079809
DID: {B65) B3896171 | M: [65) XX00C XXXX | F. (65) 6222 1033

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: A F¥4 Taiping SG 3 Anson

Road #16-00 Springleaf Tower Singapore 079909
DID: (85) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033

From: Hock Wah Motor Pte Ltd [mailto:motor@hockwah.com.sg]

Sent: Wednesday, 21 August, 2019 9:50 AM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Subject: RE: OUR REF: SNM19D203860-GBB7609P-CBS - FW: TP CLAIM_SJH93X & GBB7609P_DOA: 17/08/2019

Dear Boon Sen

We would like to appoint Surveyor Marcus to survey above mention vehicle.
Has your insured reported accident?

Please revert on liability.

Thank you.

Best Regards
Anysia Foo



Senior Claims Advisor

Hock Wah Motor Workshop Pte Ltd

Blk 3011 Bedok North Avenue 4 | #01-2008/2010/2012/2014 | Singapore 489977
Tel: 6441 5655 | Fax: 6243 8121 | Website: www.hockwah.com.sg

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Sent: Wednesday, 21 August, 2019 9:19 AM

To: Hock Wah Motor Pte Ltd <motor@hockwah.com.sg>

Subject: RE: OUR REF: SNM19D203860-GBB7609P-CBS - FW: TP CLAIM_5JH93X & GBB7609P_DOA: 17/08/2019

WITHOUT PREJUDICE

Dear Sir,

We intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your client/your motor
workshop. We propose to use ane of the following motor surveyors to conduct the joint pre-repair survey as a
single joint expert.

ADRIAN LING

Kelvin Ang

SEE CHEW SENG

MOHD FADHILAH BIN OSMAN
XING QUO QIANG

KENMNETH KONG

SIMON HO

CHUA WEILIE

MARCUS CHUA

HENRY NG

Please let us know within two(2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert.

You may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey carried out by
the single joint expert.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #18-00 Springleaf Tower Singapore 0789808
DID: (B5) BABOE1TT | M: (B5) MO0 XXXX | F: (B5) 6222 1033

W: www.sg.cntaiping.com | FB: www facebook com/chinataipingsg/ | WeChat: t¥i# Taiping SG 3 Anson

Road #16-00 Springleaf Tower Singapore 073209
DID: (65) 63856171 | M: (65) XXXX XXXX | F:(63)6222 1033

From: Claims Dept of CTI

Sent: Tuesday, 20 August, 2019 4:42 PM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>; Alfred Toh <alfred.toh@sg.cntaiping.com>; Chee So
Chow <sochow.chee@sg.cntaiping.com>; motor@hockwah.com.sg

Subject: OUR REF: SNM19D203860-GBB7609P-CBS - FW: TP CLAIM_SJH93X & GBB7609P_DOA: 17/08/2019




Dear Boon Sen,
Please conduct PRS for SIH93X,

Note : officer in charge — Boon Sen 63896171.

Regards,

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
T (65) 63896116 | F:(65) 62247175

W: www.sg.cntaiping.com | FB: www.facebook comichinataipingsgl | WeChat: X T ¥ Taiping SG

Disciaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain configential information. Ay
unautharized disclosure, use or dissemination of this message. either in whole or partial, is prohibited. If you are not the intended recipient, please
notify the sender immediately. Piease delele the e-mail and any copies of it thareafter

From: Hock Wah Motor Pte Ltd [mailto:motor@hockwah.com.sg)
Sent: Tuesday, 20 August, 2019 2:08 PM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Subject: TP CLAIM_SJH93X & GBB7609P_DOA: 17/08/2019

Dear sir/madam

Attached herewith our client’s GIA report with estimate bill that claim against your insured GBB7609B.
Please make necessary arrangement with Bedok workshop.

Thank you.

Best Regards

Anysia Foo

Senior Claims Advisor

Hock Wah Motor Workshop Pte Ltd

Blk 3011 Bedok North Avenue 4 | #01-2008/2010/2012/2014 | Singapore 489977
Tel: 6441 5655 | Fax: 6243 8121 | Website: www.hockwah.com.sg

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit htip://www.symanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.svmanteccloud.com




PARF/COE Rebate Enquiry

> Back to OneMotoring

Page | of |

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Singapore MRIC

Owner ID: 055B

Vehicle Details

Vehicle No.: SJHI3X

Vehicle to be Exported: No

Intended Deregistration Date: 04 Sep 2019
Vehicle Make: CHEVROLET
Vehicle Model: ORLANDO 1.4AT TURBO
Primary Colour: Brown
Manufacturing Year: 2016

Engine No.: A14NET163190630
Chassis No.: KL1YA7589HK&02508
Maximum Power Qutput: 103.0 kW (138 bhp)
Open Market Value: $15,919.00

Original Registration Date: 16 Mar 2017

First Registration Date: 16 Mar 2017
Transfer Count: 0

Actual ARF Paid: $15,919.00
Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 15 Mar 2027

PARF Rebate Amount: $11,939.00
Intended COE Rebate Details

COE Expiry Date: 15 Mar 2027

COE Category: B - Car above 1600cc or 97kW (130bhp)
COE Period(Years): 10

QP Paid: $53,300.00

COE Rebate Amount: $40,132.00

Total Rebate Amount: $52,071.00

The information contained herein is correct as at 04 Sep 2019

OK

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebate By PublicBeforeDeregInput 7ZFUNCTION_ID=F030...  04-Sep-19



Used Chevrolet Orlando Car & Used Cars & Vehicles Singapore - sgCarMart

Page 1 of |
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HOCK WAH MOTOR WORKSHOP PTE LTD

" BLK ol BEDOK INDUSTRIAL PARK E
~ BEDOK NORTH AVE 4,
401-2008 10112 SINGAPORE 489977

G441 5655 FAN  Add] 53556243 K12
ROC No: MO 14ID GST Reg. Mo 2040004 141-D

MF

ESTIMATE BILL

IO : SXXX50558
7ZHAO RU Z Number:  EBO0005245
BLK 9 PASIR RIS RISI ! 330 2! Date : 20/08/2019
9-19 > g Case No ¢ ADOODTOADE
SINGAPORE 518084 _ Vehicle No : SIHO3X
[EL: FAX: G‘Z’? Chigsis: KL1YAT589HK609508
PLL: 97343057 %??/; 3 Year of Mfr 2016
VIS = Policy No  5088689075-0)]
Zf"{‘/d"“ Miﬁ/ Model : CHEVROLET
Term: ORLANDO 1.4A1
Sn DESCRIPTION ory | v erice [DIC | amount
| [FRONTFENDERRH  Aud/3we <=  [JOS0-97 | 10 | 142030 10 127827 |~
2 |HEADLAMP RH € s 1.0 981401 10 883.26 1~
3 |HEADLAMP LOWER BRACKETRH 727 1.0 12870 10 115.83 ¥
4 |SUPPORT PANEL A 1.0 72560 10 653.04
5 |FRONT BUMPER —}-;Tjé S 7y 1.0 148070 10 1.332.63 4
6 |FRONT BUMPER RETAINER RH A4/ — 1.0 ss10l 10 52,29
7 |FRONT BUMPER SPONGE AT 1.0 12570 10 113 13;#:.
& [FRONT BUMPER REINFORCEMENT #1-7 X 1.0 1.280.30| 10 115227
9 |FRONT AIR BOX RESOLATOR RH -7 % 1.0 1.840.70 | 10 1.656.63 JF
10 |FRONT FENDER PROTECTOR RH oA -1 1.0 14250 10 128.25 t4
11 [FRONT AIR CLEANER HOUSING o 1 A 1.0
List Price - Parts Sub Total 7.365.60
12 |BONNET - REPAIR T 1.0
Special Nett Price - Parts Sub Totall 0.00
Parts Total 7.365.60
13 [LABOUR TO REMOVE & REFIT NECESSARY PARTS 1.0 VD\J 800.00 0 $00.00
14 |[SPRAY PAINT ON THE AFFECTED AREAS 1.0 Ao 1.000.00 0 1.000.00
15 | ANTI-RUST COATING 10 o 20000 0 200,00
16 [WIRING 1.0 b 40,00 0 40.00
Labour 1 Sub Total| 2.040.00
2,343 4
74
L
20936 d
f VY 00-02
(U360
SING APORE DOLLARS - TEN THOUSAND SIXTY-THREE AND CENTS | Less Excess 0.00
NINETY-NINE ONLY SUBTOTAL 9.405 60
S — GST 7.00% 658,39
' TOTAL 10,063.99

E. & O.E

CUSTOMER SIGNATURE

Date of accident : 17/08/2019 0410 PM. Place :' OSCP OF TANJONG KATONG COMPLEX

HOCK WAH MOTOR WORKSHOP PTE LTD

Page 1 of 1

* N = [tem not subjected to GST

AUTHORISED SIGNATURE

Issued by : Anysia



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd (coregno1sssorroes)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com,assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

QOur File No: CS/CTI9014680/USD3N2
Date: 09/09/2019
REFERENCE
Handling China Taiping Insurance 0 .
irkisiar (Singapore) Pte, Lid, Policy No: DMCVEN30186112022
Claimant Insured
Vehicle No : SJHIIX Vehicle No : GBB7609P
: Mature of Claim
Date of Loss: 17/08/2019 Claim: TP No: SNM19D203860C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJH93X
Make & Model: CHEVROLET ORLANDO, 1.4 Turbo (A) Engine No: AT4NET163190630
Reg. Date: 16/03/2017 (Man. Year: 2016) Chassis No: KL1YAT580HKE0O508
Colour: Brown Odometer:; 52809 km
Engine Capacity: 1362 cc
Market Value/Mew Car N/A
Price:
Sum Insured (5§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
COMNDITION OF TYRES
Front Tyre Size: 215/60R16 Rear Tyre Size: 215/60R16
Front Left Side: Yokohama & mm Rear Left Side: Yokohama & mm
Front Right Side: Yokohama 6 mm Rear Right Side: Yokohama 6 mm
The above values represent the remaining tyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 7,365.60 3,145.95 4,219.65 57.29
Mizcellaneous ltems 0.00 0.00 0.00
Labour 2,040.00 1,050.00 9390.00 43.53
Paintwork Labour 0.00 0.00 0.00
Tawing 0.00 0.00 0.00
Calculated Gross Total (S§) 9,405.60 4,195.95 5,209.65 £5.39
Approved Total (Overridden) (S%) 3,300.00
(S%) 9,405.60 3,300.00 6,1056.60 64.91
+ GST 7.00/7.00% (S%) 658.39 231.00 427.39 64.91
Nett Amount (5%) 10,063.99 3,531.00 6,532.99 64.91
INSPECTION
Date of Assignment: 06/09/2019
Date Inspected: 04/08/2019 Inspected At: Hock Wah Motor Workshop Pte Lid
(Bedok)
Blk 3011, Bedok Industrial Park E., #01-
2008/2010/2012
Singapore 489977
Estimated Period of Repair: 3.0 days
Adjuster: MARCUS CHUA Manager: Hiew May Fung

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 9/9/2019



Adjuster Report Page 2 of 4

NOTE: This report represents our findings at the fime and place of inspection slated herein, Such inspection has been camed out fo the best of our
knawledge and ability but any other iability under any olher clreumstances iz hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 9/9/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

|Part Source: MRM-SG Version: 1.0 (Last Synchronised; 06 Sep 2019) .
:Parts: M1-MPY CHEVROLET ORLANDO 1.4 Turbo (A) (Catalogue:Merimen Singapore 1.0)
|Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SJHI3X)

Validity:

-Fur_ttt,-r Info: Ilems.!'falugs not in reference catalogue are prafived uiit_l_'i_?n asterisk *,

These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Recommended Parts

No. Qty Part Mo, Particulars Condition Repairer's Amount

1 1 *FRONT FENDER RH Bent/Buckled 1,420.30FL *1,050.00FL
2 1 *HEADLAMP RH Cracked 981.40FL *981.40FL
3 1 *"HEADLAMP LOWER BRACKET RH Mot Necessary 128.70FL *-FL
4 1 *SUPPORT PAMNEL Mot Necessary 72560 FL *-FL
5 1 *FRONT BUMPER Dented/Deformed 1480.70FL *1,406.00FL
6 1 *FRONT BUMPER RETAIMER RH Bent 5B.10FL *58. 10FL
7 1 *FRONT BUMPER SPONGE Mot Necessary 125.70FL *-FL
8 1 *FRONT BUMPER REINFORCEMENT Mot Mecessary 1,280.30 FL *-FL
g 1 “FRONT AIR BOX RESOLATOR RH Mot Necessary 1,840. 70 FL *-FL
10 1 *FRONT FENDER PROTECTOR RH Not Necessary 142.50 FL *-FL
11 1 *FRONT AIR CLEANER HOUSING (NPA) Mot Necessary 0.00FL “FL
12 1 *BONNET (NPA) Repair 0.00FS *FS

F=Franchise part, 3=Spchetl. L=ListhemDisc,

Sub Total (S5)  8,184.00 3,495.50
- List Item Discount on L Items 10.00/10.00% (S§) B18.40 349.55

Total Parts (S§)  7,365.60 3,145.95

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfim?fusebox=MTRadjuster& fuseaction=ge... 9/9/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

Mo  Particulars Lab.Type Repairer's Amount

Labour ltems

1 LABOUR TO REMOVE & REFIT NECESSARY PARTS Mew 800.00 400.00

2 SPRAY PAINT ON THE AFFECTED AREAS MNew 1,000.00 800.00

3 ANTI-RUST COATING New 200.00 30.00

4 WIRING New 40.00 20.00
Gross Labour Cost (S3) 2,040.00 1,050.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES =

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 9/9/2019



