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8/26/2019 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

PRI
CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned |Adj Rpt Ad) Submitted Ins Auth'ed | Status -
21 Aug 2019 Pending for Survey
Main 1;";‘:!9 2019 00:00 |Report
Edit Adj Rt | | _Cancel Case |

Reference Claim Details Documents Show All I

CLAIM SUBFOLDER DETAILS [[Created by adjuster]
Insured: JONATHAN WARREN GREEN, ID: 57465554H

Main i
Clsimant: TANG WEI YANG HENRY, 1D: S8131374A

Vehicle Rea. | grA3600Y Date of Loss: | 16/08/2019 00:00 - :59

No.:
— policy/Cover |PNPV2018-00009697-01 (Comprehensive)
Claim Type: | TP /1201900024811 Note No.: | Coverage: 29/07/2019 - 28/07/2020

Vehicle Reg. Poli
cy No.
SLE7048Z (Claimant):

Excess:
Yap Motor Company (HQ) BLK 3020A UBI ROAD 1, #01-38, 408714 Ubi - Tel: 67450138
;*:s':ﬁg‘? FWD Singapore Pte. Ltd. (HQ) - Tel: 6727 5700 ... [Handled by Eileen Bay]

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 30/08/2019]

ASSOCIATED MAIL RECEIVED View All | _Compose Case Mail |

There are no mall for this case.

ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | Complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_clm header&caseid=857940&extid=314243&CFID=5806... 1/2



Ei_\_fitha (LKK Auto)

From: venessa.chan@fwd.com

Sent: Wednesday, 21 August 2019 9:27 AM

To: admin-d@lkkauto.com; admin-a@lkkauto.com

Cc: eileen.bay@fwd.com; motorclaims.sg@fwd.com

Subject: NOTICE OF PRE-REPAIR INSPECTION FOR VEHICLE NO. SFA 3600 Y [ FWD ref: SLE
7048 Z ]

Attachments: SLE7048Z Ol GIA.pdf; PRI - TOMMY CHOO MARK GO.pdf

Dear Nivitha,

Please refer to the email below and liaise with TP repairer for PRS.
Please create the case in Merimen.

Thank you.

Best Regards,

Venessa Chan
Administrative Assistant, Claims

FWD

insurance

FWD Singapore Pte. Ltd.

6 Temasek Boulevard. #18-01 Suntec Tower Four, Singapore 038986
. venessa.chan(@fwd.com

W www.fvd.com.sg

Kol Enfoy cashloss medical Gutpatient clatm at our |

"“,_.;' Singapore pancl clinics and worldwide emergency I

y:
insursnce |* - [iassistance with FWD Fiyer mobile aBpT]] oS
v [ 4]

From: Venessa Chan - SGUser

Sent: Wednesday, August 21, 2019 9:25 AM

To: 'Jenny'

Ce: lhling@temg.com.sg; jin@tcmg.com.sg; mdmling@temg.com.sg; temg.backup@gmail.com;
hoebengauto@gmail.com; hoebengauto@yahoo.com.sg; Motor Claims SG - SG Common; Eileen Bay -
SGUser

Subject: NOTICE OF PRE-REPAIR INSPECTION FOR VEHICLE NO. SFA 3600 Y | FWD ref: SLE
7048 Z ]

WITHOUT PREJUDICE
Dear Jenny,
We regret that we are objecting to your proposed list of surveyors.

We will be appointing, M/s LKK Auto Consultants Pte Ltd, to conduct the pre-repair survey (PRS) on your client’s
1



vehicle, SFA3600Y . We seek your cooperation to inform your client’s workshop to arrange the vehicle readily for
dismantling with repair estimates during the pre-repair survey.

If there is a change in your client’s workshop, please inform us soon. We reserve our rights for re-inspection.

*Please note that we do not accept fax. Hence, please send in any correspondences related to Motor Claims via e-

mail to motorclaims.sgi@fwd.com.
Thank you.
Best Regards,

Venessa Chan
Administrative Assistant, Claims

FWD

insurance

FWD Singapore Pte. Ltd.

6 Temasek Boulevard. #18-01 Suntec Tower Four, Singapore 038986
E  venessa.chan@fwd.com

W www.fwd.com.sg

A %

‘f‘f TEnjoy cashle #% modical ouipatient claim 8t out |

Sravel | A Singapore panel clinics and worldwide mawacy

inayrance

| mssisiance with FWD Fiwr mobile app. j ,..,\

§

From: Jenny [mailto:jenny/@temg.com.sg]

Sent: Wednesday, August 21, 2019 9:19 AM

To: Venessa Chan - SGUser

Ce: lhling@temg.com.sg: jineteme.com.sg; mdmling@temg.com.sg; temg.backup@gmail.com;
hoebengauto@gmail.com; hoebengauto@yahoo.com.sg; Motor Claims SG - SG Common; Eileen Bay -
SGUser; Lionel Tan Tian Pei - SGUser

Subject: RE: NOTICE OF PRE-REPAIR INSPECTION FOR VEHICLE NO. SFA 3600 Y [ FWD ref:
SLE 7048 Z ]

Importance: High

IMMEDIATE ATTENTION

Your Ref : FWD —SLE 7048 Z

Our Ref : TCMG/SFA3600Y/0819/YMC

Dear Venessa

We refer to the above matter and to your email of even date.

Our client is not agreeable to any of your appointed panel of surveyors as the Single Joint Expert.

Our client’s panel of surveyors nominated as the Single Joint Expert is as attached.
2



(P/S : Please acknowledae veceipt of this e-mail. Thank you.)

Regards

Jenny Tham

TOMMY CHOO, MARK GO LLC
151 Chin Swee Road

#14-15/16 Manhattan House
Singapore 169876

Tel: 6532 2455 - Fax: 6538 9850

Email Address: jenny(@tcmg.com.sg

From: venessa.chan@fwd.com [mailto:venessa.chan(@fwd.com]

Sent: 21 August 2019 09:08

To: jenny@temg.com.sg

Ce: lhling@temg.com.sg; jin@temg.com.sg: mdmling@temg.com.sg; temg.backup@gmail.com:
hoebengauto@gmail.com; hoebengauto@yahoo.com.se: motorclaims.sgi@fwd.com; eileen.bav@fwd.com
Subject: NOTICE OF PRE-REPAIR INSPECTION FOR VEHICLE NO. SFA 3600 Y [ FWD ref: SLE
7048 Z ]

WITHOUT PREJUDICE
Dear Jenny,
We refer to your email dated on 20.08.2019 of the PRI Notice of your client’s vehicle SFA3600Y.

Please find our panel surveyors as follows: -

1. LKK AUTO CONSULTANTS PTE LTD

2. INFINITI APPRAISAL SERVICE

2 AJAX INSPECTION SERVICES PTE LTD
4. RT Appraisal Pte Ltd

If you are not agreeable to any of the above, we reserve our rights to request for pre-repair inspection of your client's
vehicle.

We look forward to receiving your reply.
Thank you.

*Please note that contents of this email should not be construed as any admission of liability on the part of our insured
and/ or insurers. We hereby maintain full reservation of rights and all defences available to us.

*Please note that we do not accept fax. Hence, please send in any correspondences related to Motor Claims via e-mail
to motorclaims.sgi@fwd.com.

Best Regards,

Venessa Chan

Administrative Assistant, Claims



FWD

insurance

FWD Singapore Pte. Ltd.

6 Temasek Boulevard, #18-01 Suntec Tower Four. Singapore 038986

E  venessa.chan@fwd.com
W www.fwd.com.sg

A i e, .
w Enjoy cashlesimadical Butpatient caim ai our | -

travel | Smgulpalo panel clinics and worldwide cmngener
insurance 1" " [ assistance with FWD Flyer mobile appy

-

From: Jenny [mailto:jenny/@teme.com.sg]

Sent: Tuesday, August 20, 2019 5:43 PM

To: Motor Claims SG - SG Common; Lionel Tan Tian Pei - SGUser

Cec: 'Ling Leong Hui'; Rachel Ling; mdmling@tcmg.com.sg; 'temg backup'; 'Hoe Beng Auto';
hoebengauto@yahoo.com.sg

Subject: NOTICE OF PRE-REPAIR INSPECTION FOR VEHICLE NO. SFA 3600 Y [ FWD ref: SLE
7048 Z ]

Importance: High

IMMEDIATE ATTENTION

Your Ref: FWD —-SLE 7048 Z

Our Ref: TCMG/SFA3600Y/0819/YMC

Dear Sirs
We refer to the above matter.
We attached herein copy of our Notice of Pre-Repair Inspection for your attention.

Thank you.

(P/S : Please acknowledge receipt of this e-mail. Thank Yow.)

Regards

Jenny Tham

TOMMY CHOO, MARK GO LLC
151 Chin Swee Road

#14-15/16 Manhattan House
Singapore 169876



Tel: 6532 2455 - Fax: 6538 9850

Email Address: ienny@tcmg.eom.sg

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.



TOMMY CHOO, MARK GO LLC

Advocates & Solicitors UEN NO : 201523418E
(a law corporation with limited llability)

151 CHIN SWEE ROAD #14-15/16

MANHATTAN HOUSE

SINGAPORE 168876

TEL :(65) 6532 2455

FAX : (65) 6538 9850 (Services of Court Documents By Fax Not Accepted)

EMAIL: Ihling@tecmg.com.sg

Qur Ref: TCMG/SFA3600Y/0819/YMC
Your Ref: SLE 7048 Z

20 August 2019 BY E-MAIL ONLY
(motorclaims.sg@fwd.com)

M/s FWD Singapore Pte. Ltd.
6 Temasek Boulevard

#18-01 Suntec Tower Four
Singapore 038986

Attn: Motor Claims Department

Dear Sirs,
PRE-REPAIR INSPECTION NOTICE

We act for Tang Wei Yang Henry, the owner and/or driver of motor vehicle no. SFA 3600 Y, which was
involved in an accident along Velocity/ Novena Square Office Towers Carpark on 16" August 2019 at
17:05 hrs.

We hereby give you NOTICE that we are claiming against your insured motor vehicle no. SLE 7048 Z
for damages and/or injuries, costs and disbursements as a result of your insured’s negligence.

Kindly let us know if you wish to conduct a pre-repair inspection on our client’s motor vehicle at M/s Yap
Motor Company, (Block 3020 A Ubi Road 1 #01-38, Singapore 408714 — Agnes @ 67450138).

If we do not hear from you within the next two (2) working days, we shall deem that you have waived the
requirement for the pre-repair inspection.
T o

e i Wi
Yours faithfuily C\Q)

ot -

MR LING LEONG HUI

cc, M/s Yap Motor Company BY E-MAIL ONLY
(Your ref: SFA 3600 Y)




> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner ID Type: Singapore NRIC
Owner ID: 374A
Vehicle Details
Vehicle No.: SFA3600Y
Vehicle to be Exported: No
Intended Deregistration Date: 26 Aug 2019
Vehicle Make: PORSCHE
Vehicle Model: BOXSTERTIP
Primary Colour: Blue
Secondary Colour: Black
Manufacturing Year: 1999
Engine No.: 65Y06696
Chassis No.: WPOZZZ98ZYS601579
Maximum Power Output: -
Open Market Value: $70,089.00
Original Registration Date: 15 Apr 2000
First Registration Date: 15 Apr 2000
Transfer Count: 6
Actual ARF Paid: $98,125.00
Intended PARF Rebate Details
PARF Eligibility: Forfeited/
PARF Eligibility Expiry Date: =
PARF Rebate Amount: $0.00
Intended COE Rebate Details
COE Expiry Date: 31Mar 2020
COE Category: E - Open Category
COE Period(Years): 10
PQP Paid: $20,926.00
COE Rebate Amount: $1,248.00
Total Rebate Amount: $1,248.00

The information contained herein is correct as at 26 Aug 2019
DD !ﬁ/‘;i’)j‘_mq OK
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' New Cars Used Cars Sell My Car Directory Products Insurance Articles Forum Resources

DOWNTOWN EAST
31 AUG - 01-5ER.2019

PR R SR S Republic | CERTIFIED PRE-OWNED
- Auto | MERCEDES BENZ

Post an Advertisement
Sell it yourself! Advertise it at just

$58 until it's SOLD!

Classic Cradit

Past an Ad Advertiser Login Ways of Selling
irowse by Category 7| [Sort by Date Posted ¥ |20 resutts/page *
18 vehicles @che Boxster N _ ' N
Madel Price Depreciation ] Eng Cap Mileage Veh Type
Search Selection Porsche Boxster Any Any > 8 year(s) old Any Any Any Available
Porsche Boxster S 3.2A Tip $82,000 $14,350 /yr 12-May-2005 3,179 cc 123,000 km Sports Available

(COE till 05/2025)
Porsche 987.1 Boxster S 3.2 Tip With Fresh New Coat Of Mexico Blue Paint Protected With Ceramic Coat And Bonnet Wrap With Armour
Guard. Many Wear And Tear Replaced. New Absorbers, Eng Mountings, Eng And Transmission Cooler, IMS, Gaskets Etc Etc. Too Many T... oine.ct cwnen)

Brand New Paint. Many Wear And Tear Parts Replaced. Call To View

Tags: 2005 Porsche Boxster, 2005 porsche boxster, Porsche Boxster, porsche boxster, Parsche, Boxster,
boxster, Used Porsche

Posted: 26-Aug-2019

Porsche Boxster S 3.2A Tip $73,800 $7,620 Jyr 02-Mar-2001 3,179 cc 124,000 km Sports Avallable
(COE till 04/2029)

STA Certified, Accident-Free Quality Pre-Owned With Low Mileage Done! Here's Your Chance To Own This Gorgeous Soft Top Porsche At
A Very Affordable Depreciation. Pristine Low Mileage Done! Well Kept And Maintained By Previous Owner, Original Paintwork With Clean...

Tags: 2001 Porsche Boxster, 2001 porsche boxster, Porsche Boxster, parsche boxster, Parsche, Boxster,

Poied: 5hug:E01 boxster, Used Porsche

Porsche Boxster 2,5A Tip (COE  $69,888 $8,120 /yr 10-Sep-1998 2,480 cc - Sports Available
till 03/2028)

We Are The COE Specialists, No Gimmicks, Honest Dealing, More Then 15k Spend With Receipt. Car In Superb Both Interior And Exterior, -
Full Loan Available, 100% Approvall Trade In Welcome. Bank Loan Available. Call Our Friendly Salesman For An Appaintment At Our Sh... [ FRExiuM D ]

Tags: 1998 Porsche Boxster, 1998 porsche boxster, Pursche Boxster, porsche bowster, Porsche, Boxster,

¢ 24-Aug-2019
PosteoL 24-Aug- 201 boxster, Used Porsche

Porsche Boxster 2.7A Tip (COE  $106,800 N.A 21-May-2009 2,687 cc 86,000 km Sports Available
till 02/2029)

Original Registration Date: 02-Aug-2007 Imported Used Vehicle.

§10k+ Per Year Depreciation. Just Serviced. Full Gearbox il Changed With Seal Done. New Bushing, New Suspension. Cheaper Road Tax,

Price Negotiable.

v AT Tags: 2009 Porsche Boxster, 2009 porsche boxster, Porsche Boxster, porsche boxster, Porsche, Boxster,
Posted: 23-Aug-2019 1\ cver, Used Porsche \\\L\
\ b C o%

- ir it
GET YOUR Is your COE expiring? Let us help you renew it!

4 Getting your COE renewed is easy, fast and affordable. We'll help you renew your COE and get a loan for it. Get the cheapest loan in town and an
RENEWAL  approval in 2 days without effort! Enquire today.
LOAN

Porsche Boxster S 3.4A Design  $120,000 $11,990 /yr 08-Feb-2010 3,387 cc 69,000 km Sports Available
Edition 2 (New 10-yr COE)

Low Mileage In Great Conditian To Renew COE. Price With Renewal. Auspicious S/N 188/500. Last Serviced At 66000km, No
Undercarriage Sound. Front Brake Pads, Engine And Gearbox Mounts Replaced In 2018. Road Tax Till Feh 2020. No Consignment Please.

DIFECT OWHER

Tags: 2010 Paorsche Boxster, 2010 porsche boxster, Porsche Boxster, porsche boxster, Parsche, Baxster,

: 22-Aug-2
Pasted: 22-Aug-2019 boxster, Used Porsche

Porsche Boxster 2.9A PDK $132,800 $13,270 jyr 14-Oct-2010 2,893 cc 69,817 km Sports Available
(New 10-yr COE)

Lowest Interest Rates From 3.18%. Instalment Per Month From $1400 Only. Most Popular 2 Seater Cabriolet Of Porsche, Mid Engine Set
Up Rear Wheel Drive With Best Handling When You Reach A Corner Road. Tip Top Condition, Very Low Mileage Done! Major Serviced Ju...

n



B8/26/2019

MKKH19108828 / K Kim Hin Auto Pte Ltd - HQ
ENTRY DATE & TIME: 19/08/2018 17:00
SUBMITTED BY: Chou Wei Kiat, Jerome

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

E-FILE

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy liability.

4. The Issue and acceptance of this Form by insurance companies is not an admission of policy liabllity on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.
6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for archiving
and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available aforesaid.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy for
repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

https:/isingapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_viewersma rt&ftype=2&docid=43442935&corole=8&CFID=5806...

ACCIDENT STATEMENT
19/08/2019 17:00
16/08/2019 17:05
NOVENA CARPARK
SINGAPORE

DETAILS OF OWN VEHICLE

SFA3600Y

TANG WEI YANG HENRY
S8131374A

NOEMAIL

(LOCAL) +65-98777190
Office-98777190

PORSCHE
BOXSTER-TIPTRONIC (A)

NO

THIRD PARTY
PRIVATE CAR

AXA INSURANCE PTE LTD
THIRD PARTY

NO

P2159551

HE PEIHWA MICHELLE
S8312682E

13/04/1983

INDOOR

1711072017

119



8/26/2019 E-FILE

Driving Experience 1 YEAR AND 9 MONTHS

Gender FEMALE

Mobile Number (LOCAL) +65-91383776

Fax Number

Contact Number

EMail Address JOGYGIRL@HOTMAIL.COM

Address 18 CHAO CHU KANG GROVE #21-43
Postcode 688211

Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured SPOUSE
Vehicle Registration Number of Driver's Own Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Numbe!’ of vehicles (including own vehicle) involved in 2

the accident

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by ambulance? NO
Was any other material or property damaged? YES

| have been approached by unknown person(s)

soliciting/offering accident claims assistance. NO
Number of Passengers (Including Driver) 1
Details of Police Action
Was the accident reported to the police? NO
If Yes,Please state which Police Station
Was notice of intended Prosecution given? NO
If Yes,against whom?
Circumstances of Accident
PLEASE REFER TO SKETCH PLAN.
Attachment(s)
Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO
Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SLE7048Z
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category PRIVATE CAR

https://singapore.merimen,com/claims/index.cfm?fusebox=SVCdoc&fuseaction =dsp_viewersmart&ftype=2&docid=43442935&corole=8&CFID=5806... 2119



8/26/2019 E-FILE

Name of Driver GREEN GRACE AWN
NRIC/Passport Number S7465555F

Contact Number 98911463

Address

Postcode

Insurance Company Name
Nature Of Damage
No. Of Passenger (Including Driver)

https://singapore.merimen.com/claims/index.cfm?fusebox=8VCdoc&fu seaction=dsp_viewersmart&ftype=2&docid=43442935&corole=8&CFID=5806...

39



8/26/2019 E-FILE

Sketch Plan

https://singapore.merimen.com/claims/index.cfm?fusebox=5VCdoc&fu seaction=dsp_viewersmart&ftype=2&docid=43442935&corole=8&CFID=5806...  4/19



8/26/2019 E-FILE

SKETCH PLAN

PORT

o

Please report correctly the details of the accident to speed up the claims procass.
2. This Form must be complete

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy llability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance

companles.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the G I Insurance
Association of Singapore (G1A) for archiving and that coples of this report will for a fee be made available upon application by
interested parties,

7. By the lodgment of this report to the insurers, you hereby consant to the archiving of this report at the centre and to caples of
the report being made available aforesaid.

8, Consent under the Personal Data Protection Act [PDPA)
| understand, acknowledge, agree and consent that:

(a] Myinsurer, my workshop and the General Insurance Assoclation of Singapore ("GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this (form| and any other personal information
provided by me or possessed by my insurer (collectively the “personal Information™) and disclose and transfer such
Persanal Information to all insurer(s) who have insured vehicle{s) involved in this accident {all insurer(s) who have Insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of:

(i) processing. handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(i) investigating the accident and/or my daims,;
{iii) carrying out and/or dealing with my instructions or responding to any enquiries by me;

{iv) administering my claims {including the malling of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about dellvery of the same as well as an the
external cover of envelopes/mail packages); and/or

(v) complying with applicable law in administering, processing, handling and/or dealing with my claims.collectively the
“Purposes”)

[b) allinsurer{s) who have insured vehicle(s} involved in this accident and the Insurers' lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Persanal Information for one or more of the above Purpases; and

{¢} my Personal information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d} my Personal Information will also be collected and used to compile claims histary for the purpose of fraud detection,
Investigation and management in present and all future claims.

(e) the information so collected under (d) above may be shared / disclosed:

()} to allinsurers and/or any other third parties that assist in evaluating, Investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

() for complying with requirements under any regulations, laws or court orders.

Polieyholder's Signature
Date & Time:

https://singapore.merimen.com/claims/i ndex.cfm?fusebox=SVCdoc&fuseaction =dsp_uiewersnwd&ﬂype=2&dodd=43442935&corola=B&CFID=5806. .. 819



8/26/2019 E-FILE

SKETCH PLAN

g | Nowend |0 Spa bty
|l g ';Can:f‘%jl LB osLE foylz .
ST
E

| ¥ =11
| ||.|‘.|'!
'!“"M'.'; [
'|_|| =111
| |'1:|

1

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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|/We declare the foregoing particulars are i y{espect. 27 st la: 4_)"
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Policyholder's Signature re lhporé{ ntre Personnel’s Signature
Date & Time: the Ider) Name: ”[
Company Chop (if applicable) Datefl Time: | 4] |§I 14 @ 1.0 In"‘ NRIC/FIN
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The accident occured on 16 August 2019, between 5.05PM 1o 5.10PM.
[ was on my commute back home (vehicle car plate: SFA3600Y).

As | was approaching the exit barrier in the shared car park at Velocity / Novena Square Office Towers, |
noted another car (vehicle car plate: SLE7048Z) about three quarters of a floor above, on the continuous
descending spiral ramp, heading towards the car park exit. | judged it to be at a safe distance away and
proceeded to clear the exit barrier and positioned my vehicle ahead of SLE7048Z. Both | and SLE7048Z
proceeded with the descend towards the car park exit.

After about 2 and a half rounds of continuous descending, | sighted 2 cars ahead. The first vehicle was
clearing the speed bump at the exit. The second vehicle was positioned behind the first; stationary, waiting
for its turn. I slowed down to a stop and positioned myself as the third vehicle.

SLE7048Z did not stop in time and collided into the back of my vehicle.

4

hitps://singapore. merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_viewersmart&ftype=2&docid=43442935&corole=8&CFID=5806... 7119
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...CLAIM SUBFOLDER...(Pending for Survey Report)
PRI

CLAIM SUBFOLDER TRACKING

Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status

17 Aug 2019 21‘Aug 2019 $$0.00 $$0.00 Pending for Survey
Main Edit Reg 00:00 Edit Exti I | Report
Edit Adj Rt | il [Bisll Cancel Case |

Main Reference

Claim Detalls

Show All

|CLAIM SUBFOLDER DETAILS

| [Created by adjuster]

Insured: JONATHAN WARREN GREEN, 1D: S7465554H

Main TANG WEI YANG HENRY,

Claimant: ID: SB131374A

Vehicle Reg.

- SFA3600Y

Date of Loss:

16/08/2019 00:00 - :59
[232 Months and 1 Days From LTA Reg Date (Man Yr)]

Claim Type: |TP /1201900024811

Policy/Cover
Note No.:

PNPV2018-00009697-01 (Comprehensive)
Coverage: 29/07/2019 - 28/07/2020

No.
(Insured):

Vehicle Reg.

Policy No.

SLE7048Z (Claimant):

Excess:

Repairer:

Yap Motor Company (HQ) BLK 3020A UBI ROAD 1, #01-38, 408714 Ubi - Tel: 67450138

Handling
Insurer:

FWD Singapore Pte. Ltd. (HQ) - Tel: 6727 5700 ... [Handled by Eileen Bay]

Adjuster:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by PARASURAM SHANMUGAM)] ... [Final Rpt due
30/08/2019]

ASSOCIATED MAIL RECEIVED

view Al |  Compose Case Mall |

There are no mall for this case.

No results,

ALL ASSOCIATED TASKS™
Due Date

View All
Assigned By

Search Tasks | Create New Task | Complete |

Priority Type Task Group Subject Handler Completed On Created On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 30/8/2019




Merimen e-Claims

Claim Documents

*SFA3600Y (1201900024811)
[SLE7048Z]
TP
TANG WEI YANG HENRY
Aug 16 2019 12:00AM
[JONATHAN WARREN GREEN]
Yap Motor Company

Page 1 of 2

Upload Documents |  Upload Photos | Compose New Letter | View
Photos/Images 3 per page E
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |29/08B/19 17:55 General View © | adirc | &
2 |29/08/19 17:55 General View € | Loadirc | 4
3 29/08/19 17:55 General View o Load JPG )
4 |29/08/19 17:55 General View € | Loadirc | &
5 |29/08/19 17:55 General View € | oadc | &4
6 |29/08/19 17:55 General View O | oadirc | &4
7 |29/08/19 17:55 General View € | adirc | M
8 |29/08/19 17:55 General View € | Loadirc | 4
9 |29/08/19 17:55 General View € | loadirc |
10 |29/08/19 17:55 General View o Load JPG vl
11 |29/08/19 17:55 General View © | leadirc |
12 |29/08/19 17:55 General View © | loadiec | &
13 |29/08B/19 17:55 General View © | wadirc | 4
14 |29/08/19 17:55 General View € | Load IrG
15 |29/08/19 17:55 General View € | oadirc | 4
16 |29/08/19 17:55 General View ©  adirc | &
17 |29/08/19 17:55 General View 0 Load pG | [
18 |29/08/19 17:55 General View € | Loadirc | &4
19 |29/08/19 17:55 General View 0 | Ladirc | 4
20 |29/08/19 17:55 General View © | Loadirc | 4
21 |29/08/19 17:55 General View © | wadirc | 4
22 |29/08/19 17:55 General View o Load JPG ||
23 |29/08/19 17:55 General View © | adirg | &
24 |29/08/19 17:55 General View € | LoadirG
25 |29/08/19 17:55 | General View © | e | &4
26 |29/08/19 17:55 General View © | Ladirc | 4
27 |29/08/19 17:55 General View € | Loadirc | 4
28 |29/08/19 17:55 General View © | wadirc | &
29 |29/08/19 17:55 General View © | Loadirc | M4
30 |29/08/19 17:55 | General View © | adirc | 4
31 [29/08/19 17:55 General View € | LoadirG
32 |29/08/19 17:55 General View € | wadirc | &
33 |29/08/19 17:55 General View € | Load IrG
34 |29/08/19 17:55 General View € | Load PG
35 |29/08/19 17:55 | General View e | loadirc | 4
36 |29/08/19 17:55  |General View e | loadirc | 4

i

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

30/8/2019



Merimen e-Claims Page 2 of 2

Photos/Images Ia_per page El ]

No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) [ | Thumbnail | Print

Documentation |1 per page

No |Finalized On FWD Singapore Pte. Ltd. (HQ) Thumbnail | Print

1 21/08/19 17:05 SLE704BZ 01 GIA n Load PDF
21/08/19 17:05 PRI - TOMMY CHOO MARK GO o Load PDF

3 |26/08/19 08:51 | SFA3600Y TP GIA © | Load POF

Documents Checklist

DOCUMENTS CHECKLIST Reset | save | print |
There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: D Handling Insurer
Note: Remarks are private unless you show It to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 30/8/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coregno19se07188r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/FWD19014675/FCD3E2

Date: 30/08/2019

REFERENCE
Handling Insurer: FWD Singapore Pte. Ltd. Policy No: PNPV2018-00009697-01
gri-mant Vehicle SFA3800Y Insured Vehicle No: SLE7048Z
Date of Loss: 16/08/2019 Nature of Claim: TP Claim No: 1201900024811
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SFA3600Y
Make & Model: PORSCHE BOXSTER, TIPTRONIC (A) Engine No: 65Y06696
Reg. Date: 15/04/2000 (Man. Year: 1999) Chassis No: WPOZZZ982YS601579
Colour: Black Odometer: 111766 km
Engine Capacity: 2687 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Continental 4 mm Rear Left Side: Continental 4 mm
Front Right Side: Continental 4 mm Rear Right Side: Continental 4 mm
The above values represent the remaining tyre treads depth
[C—OST OF CLAIMS Repairer's Adjuster's Difference Diff %]
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S§) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 21/08/2019
Date Inspected: 23/08/2019 Inspected At: Yap Motor Company (HQ)

BLK 3020A UBI ROAD 1, #01-38
Singapore 408714

Estimated Period of Repair: 3.0 days
Adjuster: PARASURAM SHANMUGAM Manager: CELINE FONG

NOTE: This report represents our findings at the time and place of inspection stated hersin, Such inspection has been carried out lo the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 30/8/2019



Adjuster Report Page 2 of 4

A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF §1,000.00 -$2,000.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 30/8/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 30 Aug 2019)

Parts: N/A PORSCHE BOXSTER TIPTRONIC (A) (Model not available in database)
'Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SFA3600Y)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts
There are no new parts selected.
[ Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 30/8/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Iltems

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

r Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 30/8/2019



