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Merimen e-Claims

]

Page 1 of' 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case | Notified |

Est Submitted | Adj Assigned |

Adj Rpt Ad] Submitted Ins Auth'ed '|§arus
. 18 Aug 2019 |21 %%?42;319 New Assignment
Main | H | Cancel Case |
Assign l |

| CLAIM SUBFOLDER DETAILS

Reference Claim Details

| [Created by insurer]

|. Insured:
| Main Claimant:

TAN WOON SZU, ID: 516240256
STEVEN TEO ENG HOCK, ID: S00B7158C

| Vehicle Reg. No.: |

SGJB021B Date of Loss: | 18/08/2019 15:00 - :59

I
jCIalrn Type:

| D18MTPV01015284
| {Comprehensive)

TP / CMTD1903932 Policy/Cover Note No.:

| Vehicle Reg. No. (Insured):

SKT9339D [ Policy No. (Claimant):

Excess:

Repairer:

Willy Motor Company (HQ) 27A JURONG PORT ROAD, #01-32, 619101 Jurong Island - Tel:

Handling Insurer:

Sompo Insurance Singapore Pte. Ltd. (HQ) - Tel: 6461 6555 ... [Handled by CHAN SHU HUI AGNES -
6329 5327]

Adjuster:
Driver/Custodian (Insured):

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 30/08/2019

ANG WOON CHOO (), NRIC: S1796044Z, Tel: +6586138249 Email:

WS: MS KHOO 92767180 —

There are no mall for this case.

I "E_
| ALL ASSOCIATED TASKS
Due Date

| No results,

Priority Type

ASSOCIATED MAIL RECEIVED

_Viewall | Compose Case Mall__ |

View Al |
Assigned By

Search Tasks I
Completed On

Create New Task [ Complete
Created On

Task Group Subject Handler Done?

https://singapore.merimen.

com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 21/8/2019




RI22/20149 PARFICOF Rahata Fnmiry

> Back to OneMotoring

Eﬁquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Singapore NRIC
Owner ID: 158C
e D e e e e e
Vehicle No.: SGJ8021B
Vehicle to be Exported: No
Intended Deregistration Date: 22 Aug 2019
Vehicle Make; TOYOTA
Vehicle Model: COROLLA ALTIS 1.6 AUTO
Primary Colour: Silver
Manufacturing Year: 2006
Engine No.: 3ZZ4590090
Chassis No.: MRO53ZEC107127337
Maximum Power Output: 81.0 kW (108 bhp)
Open Market Value: $15,950.00
Original Registration Date: 21 Jul 2006
First Registration Date: 21 Jul 2006
Transfer Count: 1
Actual ARF Paid: $17,545.00
PARF Eligibility: Forfeited
PARF Eligibility Expiry Date: -
PARF Rebate Amount: $0.00
COE Expiry Date: 30 Jun 2026
COE Category: A - Car (1600cc & below)
COE Period(Years): 10
PQP Paid: $46,454.00
COE Rebate Amount: $31,846.00
Total Rebate Amount: $31,846.00

The information contained herein is correct as at 22 Aug 2019

OK

MUPS./VILIE.GOV.SQ/IE/VI8CUON ENYUINe REDAIED Y F UDILDEIOTELUENEgINPUL M UING | IUIN_IUSTUSUSUUY | |



« QMSI319108575 / 5T 4 INSPECTION PTE LTD - Boon Lay
“ ENTRY DATE & TIME 19/08/2010 1449
UBMITTED BY. Woodiford Richard Vincent

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please raport correclly the details of the accidant 1o speed up the claims process
ey '
2. This Form must be completed by the Policyholder and/or the Authorised Driver

3 Information pruvided must be as truthful and accurate as possible Any wilful misrepresentation or witholding of material facts m
ST IV abiairaid

repudiate policy liability.

4. The issue and acceptance of this Form by Insurance companies is nol an admission of policy liability on the part of the insurance companies

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Managem

archiving and that copies of this report will, for a fee, be made available upon application by interested parties
7. By the lodgement of this report to the insurers you hereby cansent to the archiving of this report at the centre and to copies of the repart being made available
aforesaid

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

19/08/2019 14:49

18/08/2019 15:30

PIE TO CHANGI AIRPORT BEFORE EXIT - 1
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Emall Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Mantact Nimhar

SGJ8021B

STEVEN TEO ENG HOCK
S0087158C
SSTEO1234@GMAIL.COM
(LOCAL) +65-90220544
OFFICE-90220544

TOYOTA
COROLLA ALTIS-1.6 (A)

PRIVATE USE

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
THIRD PARTY

NO

0080832270-03

STEVEN TEO ENG HOCK
S0087158C

09/11/1946

INDOOR

28/05/1971

48 YEARS AND 2 MONTHS
MALE

(LOCAL) +65-90220544

NEEIFCE.QN29N544

ay allow (nsurance companies to

ent Centre established by the General Insurance Association of Singapore (GIA) for



' Address BLK 10 LAKEPOINT DRIVE #08-56
Postcode 648927
Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle =

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle)

involved in the accident £

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by NO

ambulance?

Was any other material or property damaged? YES

| have been approached by ur_lknuwn _person(s) NO

soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 2

Passenger 1 NAME: MIN WOO YUTT TEE

GENDER: FEMALE

Details of Police Action

Was the accident reported to the police? NO
If Yes, Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

REFER ATTACHED

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
. DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SKT9339D
Vehicle Make/Model/Colour NA
Details Of Properties FRONT PORTION
Vehicle Category PRIVATE CAR
Name of Driver MS ANG WOON CHOO
NRIC/Passport Number
Contact Number NA
Address
Postcode

Insurance Company Name

Matiirn MF Mamana



_ Sketch Plan

SKETCH PLAN
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Sketch Plan #2

IMPORTANT NOTICE

Lo Piease vepor . camretly the detsiis or the acoigens Thospes] Up toe el praces,

40 Tl Form must bs completed by the Policyholder and/or the Authgrised Driver.
3 Infarmiation provided must be as truthiul and accurate as possible, &y wilfl Misrepresentation of withha'ding of material

lacts may allow irsurance campanies to 1 i lig bility,

4 he Eeae and dceaeplance of this Form by insurance campanies i« notan admission af policy liabllity on the part of the insurance
RLATIINATH

3 Any false reporting may be referred to the Police for investigation

L. Thzreport will be forwarded by the nrurers of the Gia Hecares Managemen: Cenire sstablishas by the Gereral insurance
Assooation of Sirgapore [G1A) Tor wt flvirg snd that copies ol this report will far 2 #22 he made avallable v applcation oy
Iesestod partios.

7 By thelodzment of this repert Lo the nsurers, you heredy consent to the archiving of this roport al Ihe tentre and ‘o coples o
the regort being made availzhle a®aresaid.

B. Consent under the Personal Data Protection Act (PDPA)
Funderstand, scknuwledge, sgree and cansent that

al - Myinsurer, my workshos end the Gererat fnsurance Assaciation of Singapare ("GIA") may/are permitied to collsct, usa,
tlezlose and/or orecess my parsonal data/personal ioformatian ser out s ki [lorm| and any other persoral infarmation
Erovided by me or passecsed oy my insurer Jeolisg lwely the “Porsonal Information”) and distinse 2nd teansfer such
Parsenzl Infarmation ta all waurer (5] who have inured vehitle(s) involved in this aczident {21l msuraris) wha have nsurey
vebiclefs) involied in 145 acelduent shinll be coliectvely refarred to as tha “Insurers”], the Insured’ lawyers/law lirms, the
Monerary Authorily ul Sinpapare and ary celevant goveramaent agency/autharity (such as he policel, for the purposels)
of

11} pracessing, handlng ard/or vualing wilh my claims including the settlement af the clalms and any necessery
mweshigations ~elaling w0 the clams,

lii) investigating the arciden arrelfor iy L st
10t} carrying cut end/or dealing with my instructions ar responding (o sny enguirizs by me:

livizdmonistering iy claims {intuding the mailing el correspondence, statements, INvaices, reports or notices to e,
which coud involve distiosure of certain personal catz ahout me 0 biring ahout delivery ol the ssme as well 25 an the
wulernal cover of envelopes/mail packages). and/nr

{v) complvirg with apnlicable Lo in administesing. processing, handling snd/ar dealing with my claims uollectivaly the
'mrp ! : ‘r.'J

1] wll iesurer(s] who have insuree veh o efs) imualved in this sccident and the Insurers lawyers/law firms, RYF R el el
to collect, use, disclase aril/or process my Sersonal Information tar one ar mare of the above 2urposes: and

1e) i Persensl Informsztien mzy/can be disclosed by any o the Insirers and/er GIA Lo their thirdd party service providees or
sgentsiincluding their lawyers/law Mirms), which msy be sited outsids o Singapare, for one o mare of the above Purposes.

I8 iy Personal Informaticn will alsa he collected and vaed to comoile calms history for the purpase of frand detection,
irvestigation and maragement i preesent and all lul ire clairms.,

=l thearformation so cullogied unde: (¢} ebave may de shared / disclased;

1t sl msurars and/or any othar third parties that 35151 0 evaluating, investgating, control g or mznaging traud,
regulators, ‘@w entorcement and gavernment agancies 3¢ reason by required for the purpasss stated, ar

U tor cumplying with resquirements under anmy regulat ong, laws o courl orders,

Priteholier's Signature v s TR lune Reparting Centre X shonnel's Signature
Aale & Tima: river 5 nat the policyholder) o
/' Date & Time. HRIC/TIN Nis.
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Merimen e-Claims

Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Ad] Rpt Adj Submitted Ins Auth'ed Status
21 Aug 2019 Pending for Surv
Main |18 Aug 2019 08:49 91000 e Report ~
Edit Adj Rpt I Edit Estimates View Rpt I Cancel Case |
1
[ Main ] Reference Claim Details Documents Show All
CLAIM SUBFOLDER DETAILS | [Created by insurer]
Insured: TAN WOON SZU, ID: 51624025G
Main .
Claimant: STEVEN TEO ENG HOCK, ID: SDD8715BC
Vehicle Reg. . |18/08/2019 15:00 - :59
No.: SGJ80218 Date of Loss: [156 Months and 28 Days From LTA Reg Date (Man Yr)]
Claim Type: |TP / CMTD1903932 :I%';:"{;g"_" € | D18MTPV01015284 (Comprehensive)
Vehicle Reg.
No. SKT9339D oy Mo
(Insured): {Clmimant:
Excess:
Repairer: Willy Motor Company (HQ) 27A JURONG PORT ROAD, #01-32, 619101 Jurong Island - Tel:
Handing | sompo Insurance Singapore Pte. Ltd. (HQ) - Tel: 6461 6555 ... [Handled by CHAN SHU HUI AGNES - 6329 5327]
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD RASUL] ... [Final Rpt due 30/08/2019]
Driver/Custo
dian ANG WOON CHOO () , NRIC: 51796044Z, Tel: +6586138249 Email:
(Insured):
Adj Asg. 3
Remarks: WS: MS KHOO 92767180

ASSOCIATED MAIL RECEIVED

view All |  Compose Case Mail |

There are no mall for this case.

Due Date
No results.

ALL ASSOCIATED TASKSE

View All | Search Tasks | Create New Task | Complete |
Assigned By Completed On Created On Done?

Priority Type Task Group Subject Handler

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 7/10/2019



Merimen e-Claims

Claim Documents

*SGJ8021B (CMTD1903932)
[SKT9339D]
TP
STEVEN TEO ENG HOCK
Aug 18 2019 3:00PM
[TAN WOON SZU]
Willy Motor Company

Page 1 of 2

Upload Documents | Upload Phatos |  Compose New Letter | View
Assessment Reports 1perpage vl| M
No |Finalized On Sompo Insurance Singapore Pte. Ltd. (HQ) Thumbnail | Print
| i et ﬁgﬁm“:nm Claimant: TAN WOON SZU @ | Losd HTM
Photos/Images IJ_E[ page 7]
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) ~ | Thumbnail | Print
1 |04/10/19 17:40 | General View | adirc | &4
2 |04/10/19 17:40 | General View @ | wadirc | ¥
3 |04/10/19 17:40 | General View 0| wadirc | A
4 |04/10/19 17:40 General View @ | wadirc | &
5 |04/10/19 17:40 General View @ | wadirc | M
6 |04/10/19 17:40 |General View @ | adirc | 4
7 | 04/10/19 17:40 General View @ | wadrc | A
8 |04/10/19 17:40  |General View € | adirc | &
9 |04/10/1917:40 | General View O | wadirc | &
10 |04/10/19 17:40 | General View O | wadirc | &4
11 |04/10/19 17:40 | General View € | adirc | M
12 |04/10/19 17:40 | General View O | wadic | &4
13 |04/10/19 17:40 | General View € | wadirc | ¥
14 |04/10/19 17:40 General View €| wadirc | A
15 |04/10/19 17:40 | General View @ | wdirc | ¥
16 |04/10/19 17:40 General View @ | wadirc | ¥
17 |04/10/19 17:40 General View €| wadirc | ¥
18 |04/10/19 17:40 General View € | woad G
19 |04/10/19 17:40 | General View € | wadwe | &
20 |04/10/1917:40 | General View € | adic | M
21 |04/10/1917:40 | General View € | wadirc | &
22 |04/10/1917:40  |General View 0| wadc | M
23 |04/10/1917:40 | General View €| wadrc | &
24 |04/10/19 17:40 | General View € | adic | &
25 |0D4/10/1917:40 | General View € | e | &
26 |04/10/19 17:40 | General View € | ladirc | ¥
27 |04/10/19 17:40 General View €| wadirc | M
28 |04/10/19 17:40 | General View © | Ladirc
29 |04/10/19 17:40 | General View 8 | G | ¥
30 |04/10/19 17:40 General View | adirc | &
31 |04/10/19 17:40 | General View € | wadirc | &
32 |04/10/19 17:40 General View € | wadic | M
33 |04/10/19 17:40 | General View O | wadirc | &
34 |04/10/19 17:40 General View € | oadirc | M
35 |04/10/19 17:40 | General View € | wedirc | &
36 |04/10/19 17:40 | General View 0 | wadwc | &
37 |04/10/19 17:40 | General View € | wadrc | M
38 |04/10/19 17:40 | General View @ | adirc | &
39 |04/10/19 17:40 | General View €| wadrc | &

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 7/10/2019



Merimen e-Claims

Page 2 of 2

Assessment Reports [1perpage [v]| M
No | Finalized On Sompo Insurance Singapore Pte. Ltd. (HQ) Thumbnail | Print
40 [04/10/1917:40 |General View @ | adrs | 4
41 |04/10/19 17:40 | General View 0 | wawrc | &
42 |04/10/1917:40 | General View @ | adirc | &
43 |04/10/19 17:40 | General View @ | wadirc | M
44 |04/10/19 17:40 | General View € | wadic | M
45 |04/10/19 17:40 | General View Q| wadirc | M
46 |04/10/19 17:40 | General View € | Ladwc o
47 |04/10/19 17:40 | General View 6| wadirc | &4
48 |04/10/19 17:40 General View 0| wdrc |
49 |04/10/19 17:40 General View Q| wdirc | M
50 |04/10/19 17:40 | General View € | adirc | M
51 |04/10/19 17:40 | General View © | wadwc | &
52 |04/10/19 17:40 | General View © | wairc | &
53 |04/10/19 17:40  |General View @ | wadic | &
54 |0D4/10/19 17:40 | General View O | ladic | M
55 |04/10/1917:40 | General View Q| wadrc | M
56 |04/10/1917:40  |General View Q| adirc | &
57 |04/10/1917:40 | General View @ | wadirc | M
58 |04/10/19 17:40 | General View © | wadirc | M
59 |04/10/19 17:44 Photo After Spray 8 | adire
60 |04/10/19 17:44 Photo After Spray 8 | eadirc | ¥
61 |04/10/19 17:44 Photo After Spray € | oadirG
62 |04/10/19 17:44 | Photo After Spray 8| wadirc | ¥
63 |04/10/19 17:44 | Photo After Spray 8 | adirc | M
64 |04/10/19 17:44 Photo After Spray © | wedirc | M
65 |04/10/19 17:44 | Photo After Spray @ | wadrc | M
66 |04/10/19 17:44 | Photo After Spray @ | wadirc | M
Documentation [tperpage [v]| M
No |Finalized On Sompo Insurance Singapore Pte. Ltd. (HQ) Thumbnail | Print
1 |20/08/19 16:26 Pre-Repair Survey +GIA €Y | Load POF

2 |21/08/19 08:50 Pre-Repair Survey - ASSIGN LKK €) | Load POF

Documents Checklist
DOCUMENTS CHECKLIST Reset | save | print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: D Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 7/10/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd (coregNo19g807158R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/SM0O19014672/R1CF3E2

Date: 07/10/2019

REFERENCE
Handling Insurer: poy" PO IMSurance Singapore Pte. by No: D18MTPV01015284
Claimant Insured Vehicle
Vehicle No : SGJs021B No SKT9339D
Date of Loss: 18/08/2019 Nature of Claim: TP ﬁ':_'m CMTD1903932
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SGJ8021B
Make & Model: TOYOTA COROLLA ALTIS, 1.6 (A) Engine No: 3274590090
Reg. Date: 21/07/2006 (Man. Year: 2006) Chassis No: MRO53ZEC107127337
Colour: Grey Odometer: 292279 km
Engine Capacity. 1598 cc
Market Value/New Car N/A
Price:
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/70 R14 Rear Tyre Size: 185/70 R14
Front Left Side: Michelin 8 mm Rear Left Side: Michelin 6 mm
Front Right Side: Michelin 6 mm Rear Right Side: Michelin 6 mm
The above values represent the remaining tyre treads depth
|COST OF CLAIMS - Repairer's Adjuster's Difference Diff %|
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 21/08/2019
Date Inspected: 21/08/2019 Inspected At: Willy Motor Company (HQ)

27A JURONG PORT ROAD, #01-32
Singapore 619101

Estimated Period of Repair: 10.0 days
Adjuster: MOHD RASUL Manager: CELINE FONG

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is heraby expressly excluded.

https:/fsingapore.merimen.com/claims!index.cfm?fusebox=MTRadjuster&fuseaction=g... 7/10/2019
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A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $7,000.00 -$8,000.00
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REPAIR DETAILS

Reference

\Part Source: MRM-SG Version: 1.0 (Last Synchronised: 07 Oct 2019)

Parts: 143 TOYOTA COROLLA ALTIS 1.6 (A) (Catalogue:Merimen Singapore 1.0)
‘Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SGJ8021B)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

\Further Info: Items/values not in reference catalogue are prefixed with an asterisk .

Recommended Parts

There are no new parts selected.
| Report was unsubmitted during this print-out. g
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Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

[ Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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