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B27/2019 Rich Text Editar, SWCDOCHrcontent

LKK Auto Consultants Pte Ltd (coreqno:1essorisar)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To: MSIG Insurance (Singapore) Ple, Lid, From: LKK Auto Consultants Ple Lid
4 Shenton Way 51 Ubi Awve 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapere 068807 Singapore 408933

Attn:  Pauling Tham Date: 27 Aug 2018

Preliminary Advice

Insured Vehicle Mo : SKP1206C

TP Vehicle No  SMJIE2EX Accident Date ;16800812018
Make + TOYOTA NOAH HYEBRID Assignmeant Date  21/08/2018
Date of Inspection  :26/8/2019 Est. Duration of Repair 4
Inspection At AUTO BULLOX PTE LTD

Point of Impact ! General Description of Damages

The vehicle sustained impact / damages rear portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 8% 7.033.38
Revised Amount 55 3,669.85
Check ltems (Estimated) 5% 0.00
Total 5% 3,669.85
Lump Sum Repair 5%

Total Loss Consideration

Mew for Old Value 5%
Pre-Accident Value 55
COE /| PARF Rebate 5%
Salvage Value 5%
Margin for Repair 5%

Remarks

The vehicle is economical/inot economical for repair,

(%K)

The above survey was conducted on a 'without prejudice’ basis.

https:ﬂslngapura.rneﬁmn.mnﬂclaimsﬁndax.dm?fusaho:zMTRadjuatar&l’uaaacﬂnn=dsp_rpts&rptrnnda=2&caseid=&56523&axtld=3141 19&adjcur... 11



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

CLATM SUBFOLDER TRACKING

Case | Motified Est Submitted Ad) Assigned | AdiRpt | Adj 'E-uhrni_t_:_nt_l___:__ Ins Auth'ed | Stalus I
19 Aun[_; 2019 21 Au? 2019 New Assignment
Main 1B:20 10:06 Canc €
Assign —

Reference

Claim Details

Documents

Show All I
|CLAIM SUBFOLDER DETAILS o o [Created by insurer]
Insured: JENNY HENG SO0 KHENG, 1D: 51174678) |
Main Claimant: 'SUPER STAR LIMO & CAR RENTAL, Co. Reg. No.: 533591151 st 2 _

| 16/08/2019 17:00 - :59 |
| yehicle Reg. No.: |SMI19629X Date of Loss: (4 Months and 21 Days From LTA
. |Reg Date (Man¥r)]

BO4 10160 (Compranensive}

I} | Claim Type: TP/ 603137 Policy/Cover Note No.: Coverage: 15/08/2019 -

|- i | - — 14/08/2020 |

| vehicle Reg. No. (Insured):  SKP1206C ) | Palicy Mo. (Claimant): R

i = | e o |Eeokss M e —— N

| Bepairer = | Aute Bullox Pte Ltd (HQ) 53 UBI AVE 1, #01-19 PAYA UBL INDUSTRIAL PARK, 408334 Ubi -Tel:
Handling Insurer: I;;gzi Insurance (Singapore) Pte. Ltd, (HQ) - Tel: +65 6827 78BE ... [Handled by Pauline Tham - 6554 _

| Agjuster KK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 22/08/2019]

| Driver/Custodian (Insured): | NG GUOXIONG LOULS { / Male) , NRIC: S3005350G Email:

| | Adj Asg. Remarks: on WP. Lish: 100%. Agree on SJE. Assign: LKK Auto Consultants Ple Ltd, Contact: Mr Kaman @ 976% 9299. ||

| ASSOCIATED MAIL RECETVED view Al | Compose Case Mail || 1]

| | F — - s tEn

ALL ASSOCIATED TASKS view All | Search Tasks |  Create NewTask | Complete ||
Due Date Priority  Type Task Group Subject  Handler Assigned By Completed On Created On pone? |

Na results,

hitps://singapore. merimen.com/claims/index.cfm? fusebox=MTRadjuster&fuseaction=d... 21/8/2019
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2019/8/26

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

PARF Eligibility Expiry Date;
PARF Rebate Amount:

COE Expiry Date;
COE Category
COE Period{Years):

PARF/COE Rebate Enguiry

Owner |D Type: Business
Owiner 1D: 1151
RS L Y B b B G A T S S s 5 S s 2 A v a7 |
Vehicle No.: SMIF629X
Wehicle to be Exported: Mo
Intended Deregistration Date; 26 Aug 2019
Vehicle Make: TOYOTA
Vehicle Model: NOAH HYBRID 7-SEATER 1.8X CWT
Primary Colour: White
Manufacturing Year: 2018
Engine Mo, 2ZROCBO347
Chassis No.: ZWHRBOO358973
Maximum Power Qutput: 1000 kW (134 bhp)
Open Market Value: $33.314.00
Original Registration Date: 26 Mar 2019
First Registration Date: 26 Mar 2019
Transfer Count 0
Actual ARF Paid: 528 640.00
PARF Eligibility: Yes

25 Mar 2029
$21,480.00

25 Mar 2029

B - Car above 1600cc or 97kW (1300hp)
10

QP Paid £39.401.00
COE Rebate Amount: £37.719.00
Tetal Rebate Amount: £59,199.00

The infarmation contained herein is correct as at 26 Aug 2019

OK
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REPUBLIC OF SINGAPORE
IDENTITY CARD NO. S$71140B2B
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SINGAPORE ACCIDENT STATEMENT

MPORTANT NOTICH
1. F & ' ».-'-r:l_ix of the accident bo speed ug 1
T e Policyhold

uthiul and accurate as possible. Any witful misrepresentation

naor

1. The issue and acceptance of this Form by insuran: mpanies is not an sdmission of policy labdity on the part of e Insurance companies
5, Any fakse reporting may be referred io the Police fior imestigation.
5. This repar will be Terwarded by the insurers of tha GLA, Records har

[ this raport will, 1
7. By ther lodgement of this report 1o the Insurars, you heraby consenl
aforesad.

ACCIDENT STATEMENT

Date Of Report 17082019 14:39

surance Association of Sngagons {T1A) for

be mad

Date Of Accident 16082019 18:10
Exact Location OF Accident SLIP BD CANTONMENT LINK TWDS CANTONMENT RD
Country/State of Loss SINGAFURE
DETAILS OF OWN VEHICLE
Wahicle Reglstration Mumber SMJSE29X
Insured/Policyholder
rame Of Registered Dwner SUPER STAR LIMO & CAR RENTAL
Co Rag No 533501141
Emall Address NOEMAIL
Mobile Phone No (LOCAL)Y +65-86233308
Alternative Phone Mo OFFICE-96233308
Vehicle Particulars
Manufacturer TOYOTA

Model NOAH HYBRID 7-SEATER 1.8X CVT

Ezacl Purpose for which vehicle was being used al

time of accident

COMMERCIAL USE

f Mo, Please state action to be taker HIRED PARTY
Vehicle Calegory PRIVATE HIRE

Insurance Company

Name of Insurance Company NTUC INCOME INSURANCE CO-OPERATIVE LTD
Type Of Coverags COMPREHENSIVE

Fleet Pohcy YES

Palicy Number 5108614334

MNam Iy SHAWN NG YEW SEMC
IF ST1140828
e e 25/ 189
coupalio OUTDOOR
14z] g 130020
Driving Experiance 1 YEARS AND 10 MONTHS
Gandar MALE

Moblle Mumber (LOCAL) +65-88144187
Fax Number
Contact Number OFFHCE-BE8144187

EMaif Address MOEMAIL



BLE 12 TELOK BLAMGAH CRESCENT
#04-108

FPostcode 080012

Address

YWas driver an employees of the Insured's Company NO
If Mo, Relationship of the Driver with the Insured OTHER - HIRER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Condiions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicke involved in this accident? NO

Mumber of venicles (including own vehicle}

2
involved in the accident *
Was any body injured in the Accident? YES
Was any injured conveyed to hospital by

g 18]
ambulance?
Wags any other material or properly damaged? YES
| heve been approached by unknown personis)
S ; - : 7 MO
soliciting/offering accident claims assislance,
Mumber of Passengers (Including Driver) 1
Details of Police Action
Was the accldent reported to the police? WO
If ¥es, Please stale which Police Station
Was notice of intended Prosecution glven? WO

If ¥es,against whom?
Circumstances of Accident

ON STATED DATE AND TIME, MY VEHICLE WAS STATIONARY STOPPED BEFORE THE STOPPING LINE OF
CANTONMENT LINK TO CHECK ONCOMING VEHICLES ON MY LEFT SIDE. SUDDENLY | FELT AN IMPACT OF MY
VEHICLE AND REALIZE THAT VEHICLE B HIT ONTO VEHICLE B REAR PORTION,

Attachment{s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? YES

Remarks! Reasons VIDEQ FOOTAGE WITH DRIVER
Was there any audio recorded? MO

Vehicle Reglstration Number SKP1206C

Vehicle Make/Model/Colour

Details Of Properiies

Vehicle Category PRIVATE CAR
Name of Driver

NREIC/Passport Number

Contact Mumber g
Address

Postcode

188725

ety

Insurance Company Name

Mature Of Damage

Page 2 od 18
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DETAILS OF INJURED PERSONA1

Mame SHAWN NG YEW SENG

Approximate Age
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Accident Sketch Plan
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Accident Sketch Plan

SKETCH PLAN
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hall: motoricarzgarage@agmail .com
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ey

QLM wa{ Qé/g/z

No Particular Amount
List Price
1 |Rearbootlid ,» (ue 1pc 1,92050 | ~
2 |Rear boot logo (Hybrid Synergy Drive) .~ #_ 1pc 68.50 |
3 |Rear boot Chrome moulding X/ 1pc 158.48
4 |Rear bootinnerlock X ;s 1pc 524.60
5 |Rear boot weatherstrip < | 1pc 323.60
6 |Rear boot inner trim board X ) 1pc 421.90
7 |Rearbumper 7 dg 1pc 1,230.80 |
8 |Rear bumper side holder @$48.60 » ¢ 2pcs 97.20
9 |Rear bumper side retainer @$64.43 * [ 2pcs 128.86
10 |Rear end panel ¥ Y T 1pc 824.60
11 |Rear end panel gamish % l 1pc 178.80 |
] 5.877.84 | 27 &
Less 25% (1,469.46) ,
Sub-Total cost for parts 4,408.38 | /10
Part Replacement - Special
Nett item ;
1 |Rear reverse sensor X N/ 1 set 280.00
2 |Rear bumperclip / - 1 set 50.00 |~
3 |Rear bootinnertrimclip /) 7" 1 set 35.00 |~
fear wipssctegn Pup-Total post for parts 365.00 ﬁ&g
oo/~ 1c
Labour & MISC Charges
1 |To remove, refix reverse sensor 60.00 | e
2 |To remove, refix rear interior upholstery to assist repair 150.00 f;,;L,
3 |To respray painting & etc 800.00 | Foe
4 |Panel beating, remove & replacing above parts 800.00 | f=e
5 |To respray undercoating 150.00 | Se
Sub-Total Labour J033.3% 1,960.00 | 02,
. . Grand Total —nien 673338 |

Vear oot 459 %gw ~ bo

%49,

ot



Adjuster Report Page 1 of 3
LKK Auto Consultants Pte Ltd (coregnotsseorissr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sun@lkkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT

QOur File No: CS/MSG19014848/GVF3IN2

Date: 19/08/2019
REFERENCE

ndling : ;
Ha ; MSIG Insurance (Singapore) Pte. Lid. Policy No: 80410180
Insurer:
Claimant g\ 9620 Insured Vehicle No:  SKP1206C
Vehicle No :
Date of Loss:  16/08/2019 Nature of Claim: TP Claim No: 603137
FICATI Hi

Reg No: SMJ9629X
Make & Model: TOYOTA NOAH HYBRID, 1.8 X CVT (A) Engine No: 27R0OCB0369
Reg. Date: 26/03/2019 (Man. Year: 2018) Chassis No: ZWRB00358973
Colour: White Odometer: 36599 km
Engine Capacity: 1797 cc
Market Value/New Car NIA
Price:
Sum Insured (53): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/65 R15 Rear Tyre Size: 195/65 R15
Front Left Side: Yokohama & mm Rear Left Side: Yokohama 6 mm
Front Right Side: Yokohama 6 mm Rear Right Side: Yokohama 6 mm
The above values represent the remaining fyre reads depth
COST OF CLAIMS Repairer's Adjuster’s Difference  Diff %
Parts 4,833.38 2,559.85 2.273.53 47.04
Miscellaneous [tems 0.00 0.00 0.00
Labour 2.200.00 1.110.00 1,000.00 4955
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Calculated Gross Total (S5) 7,033.38 3,669.85 3,363.53 47.82

Approved Total (Overridden) (S5) 2,900.00
Nett Amount (S§) 7,033.38 2,900.00 4,133.38 58.77

INSPECTION

Date of Assignment: 21/08/2019

Date Inspected: 26/08/2019 Inspected At:
Estimated Period of Repair: 4.0 days

Auto Bullox Pte Lid (HQ)

53 UBI AVE 1, #01-19 PAYA UB|
INDUSTRIAL PARK

Singapore 408934

Adjuster: XING GUO QIANG

Manager: VERON CHEN

NOTE: This repart represents our findings at the time and place of inspection stafed herein. Such inspection has been carriad oul fo the best of aur

knowledge and abilify bul any other Fabilty under any olher circumstances is

hereby expressly excivded.

https://singapore. merimen.com/claims/index.ctfm?fusebox=MTRadjuster&fuseaction=g... 19/9/2019



Adjuster Report

REPAIR DETAILS )

Reference

Part Source: MEM-5G Version: 1.0 (Last Synchronised: 18 Sep 2018)

Parts: MA-MPY TOYOTA NOAH HYBRID 1.8 X CVT (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairers {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SMJ9629X)
Validity:

numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

Page 2 of 3

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

Mo. Qty Part Mo. Particulars Condition Repairer's Amount
1 1 *REAR BOOT LID Buckled 1,920.50FL *1,920.50FL
2 1 *REAR BOOT LOGO (HYBRID SYNERGY DRIVE)  Mecessary 68.50FL "68.50FL
3 1 *REAR BOOT CHROME MOULDING Mot Mecessary 158,48 FL *FL
4 1 *REAR BOOT INNER LOCK Mot Mecessary 524 60FL “-FL
5 1 *REAR BOOT WEATHERSTRIP Mot Necessary 323.60FL *-FL
B 1 *REAR BOOT INNER TRIM BOARD Mot Mecessary 421.90FL “-FL
7 1 *REAR BUMPER Deformed 1,230.80FL *1,230.80FL
8 2 *REAR BUMPER SIDE HOLDER Mot Mecessary 87.20FL *-FL
g 2 *REAR BUMPER SIDE RETAINER Mot Necessary 128.86 FL *-FL
10" *REAR END PANEL Mot Mecessary B24 BOFL “-FL
11 1 *REAR END PANEL GARNISH Mot Necessary 178.80FL *-FL
12 -9 *SET REAR REVERSE SENSOR Not Necessary 280.00FS Y
13 1 *SET REAR BUMPER CLIP Mecessary 50.00F5 *50.00F5
14 1 *SET REAR BOOT INNER TRIM CLIP Mecessary 35.00Fs *35.00FS
15 1 *REAR WINDSCREEN GUM Mecessary E0.00FS  "60.00FS

F=Franchise part, S=Spchett. L=ListhemDisc

Sub Total (S3) 6,302.84 3,364.80

- List Item Discount on L ltems 25.00/25.00% (S§) 146946 804.95

Total Parts (5%) 4,833.38 2,559.85

Report was unsubmitied during this print-out.
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Adjuster Report

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

No Particulars

Labour ltems

1 TO REMOVE,REFIX REVERSE SENSOR

2 TO REMOVE,REFIX REAR INTERIOR UPHOLSTERY TO
ASSIST REPAIR

3 TO RESPRAY PAINTING & ETC

4 PANEL BEATING ,REMOVE & REPLACING ABOVE
PARTS

5 TO RESPRAY UNDERCOATING

B TO REMOVE ,REFIX WINDSCREEN

TO REMOVE ,REFIX REAR BOOT ASSY

Gross Labour Cost (S5)

Lab.Type

Mew
Mew

MNew
New

Mew
Mew
MNew

Page 3 of 3

Repairer's Amount
G0.00 40.00
150.00 B0.00
800.00 400.00
800.00 400.00
150.00 20.00
120.00 100.00
120.00 60.00
1,110.00

2,200.00

Report was unsubmitted during this print-out.
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