MNA119109963 / National Assessment Centre Services - Ubi
ENTRY DATE & TIME: 21/08/2019 14:43
SUBMITTED BY: Roslinda Binte Abdul Wahab

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 21/08/2019 15:15

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctlz the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

ACCIDENT STATEMENT

21/08/2019 14:43
11/08/2019 21:00

BEFORE JOHOR BAHRU CUSTOMS TWDS SINGAPORE

MALAYSIA/JOHOR DARUL TAKZIM

DETAILS OF OWN VEHICLE
Vehicle Registration Number SCW9881H

Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

TAN SZE SENG
S1804754C

NOEMAIL

(LOCAL) +65-92976238
OTHERS-92976238

BMW

PRIVATE USE

NO

REPORTING ONLY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5098068435-01

TAN SZE SENG
S1804754C

28/11/1967

INDOOR

26/02/1986

33 YEARS AND 5 MONTHS
MALE

(LOCAL) +65-92976238

OTHERS-92976238
NOEMAIL
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Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

I have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)

Passenger 1

Passenger 2

Passenger 3

Details of Police Action
Was the accident reported to the police?
If Yes,Please state which Police Station

Police Station Name
Police Station Address

Police Station Contact
Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

8C LENGKONG TIGA

417467
NO
OWNER

SIDE SWIPE

CLEAR
DRY

NO

2

NO

NO

YES

NO

4

NAME:

GENDER:

NAME:

GENDER:

NAME:

GENDER:

YES

: LEE BEE KIM
: FEMALE

: SEAN TAN WEI MENG
: MALE

: TAN HUI EN
: FEMALE

KAMPONG KEMBANGAN NEIGHBOURHOOD POLICE POST

ROAD: BLK 112 LENGKONG TIGA #01-215 , POSTCODE: 410112,
COUNTRY: SINGAPORE

TEL NO: 1800-7489999 - FAX NO: 67454676

NO

PLS REFER TO THE POLICE REPORT:G/20190814/2203

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Remarks/ Reasons:

Was there any audio recorded?

YES
YES

HAVEN'T RETRIEVE

NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour

SFX5388S
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Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

PRIVATE CAR
JASPER CHAN YUHUI
S8843820E

91060208
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Accident Sketch Plan

CH PLA

IMPORTANT NOTICE

1. Pleaze report correctly the etails of the accident to speed up the claims process.
1. This Farm must be completed b

3 Information provided must be s truthful and accurate 2y possible. Any wilful misrepressntation o withhoiding of material
facts may allow insurance companies to repudiate pollcy Nability.

4, The lssue and acceptance of this Form by insurance companies i not an sdrmission of policy Hability on the part of the insurance
companios.

E. The report will be forwarded by the insurers of the GIia Recards Management Centre established by the General Insurance

Association of Singapore (GIA] for archiving and that copies of this report will for a fee be made available upon application by
interasted parties.

7. By the lodgment of this report to the insurers, you hereby consent 1o the archiving of this report at the centre and to copies of
the report being made avallable aforesaid.

8. Consent under the Personal Data Protectlon Act (POPA)
| understand, acknowledge, agree and consent that:

fa} My insurer, my workshop and the General Insurance Association of Singopore |"GIA®) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal infarmation
provided by me or possessed by my insurer (collectively the “Personal Information™] and disclose and transier such
Personal Infarmation to all Insurer{s) whe have insured vehicle(s) invalved in this accident (all insurers) who have insured
wehide(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurery’ lawyarslaw firms, the
Monetary Authority of Sngapore and any relevant government agency/autharity (swch as the police), for the purpose(s)
“f *

i} processing, handling and/or dealing with my dlaims ineluding the settlement of the claims and any necessary
investigations refating to the claims;

i) investigating the accident and/fer my claims;

{i#l} carrying out andfor dealing with my instructions of responding 1o Bhy Enguities by me:

(v} administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
wiich could mvohee dischosure of certain personal data about me to bring about delivery of the same a3 well 4% on the
external cover of envelopeyw'mall packages); and/or

{v] complying with applicable law in administering, processing, handling and/or dealing with my claims.{collectively the
“Purposes”|
(&) allinsurer(s] who have insured vehicle(s) involved in this sccident and the insurers’ [awyers/law firms, may/are permitted
tocollect, use, disclose and/or process my Persenal Information far one ar mare of the above Purpoues; and

le]l  my Persanal information may/can be disclosed by any of the Insurers and/or GiA to their third party service providirs o
agents{including their lawyers/law firms), which may be sited outside of Singapare, for one or mare of the above Purposes.

(d}  my Personal Information will also be collected and used ta compila claims histary far the purpase of fraud detection,
investigation and management in present and all future claima.

(e} the information s collected under (d] above may be shared / disclosed:

(i to all insurers and/se any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulaters, lsw enforcemint and government agencies as reasonably required for the purposes stated, or

{ii} for complying with reguirements under any regulations, laws or court ordess,

L~

Paolieyholder's Signatise Driver's Signature Ihepm-tltf&ﬂlre Personnel's Signature
Date & Time (M driver 5 not the policyhalder) Name
Diate & Time: MRMC/FIN Mo
L
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Accident Sketch Plan

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Al JOHOE BBHEU (USTomS
rid bS _rmm-ﬁﬁr:-ﬂ{

b .

ok r’%: fo e polet Sagor? G Joor 3681/ 22P3

]

DECLARATION
/'We declare the foregoing particulars are True (n Every respect,

j Drver's Signature

i e
p T i 2 |1F driver & not the policyholder}
Diate & Tirree: i

Rarma:
NRICFIN M.
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Individual Statement

SINGAPORE
POLICE FORCE

POLICE REPORT (NP299)

Police Station OF Ongin

Kampong Kembangan NFP

112 Lengkong Tiga #01-215 SINGAPORE
410112

Tel No: 1800-7488889

LR TR

0B 14/2203
1eof2

Report No. G/20190814/2203

Date/Time Report Made Vide Report No. 1Station Diary No.
14/08/2019 21:53 47
Name Of Informant Address

TAN SZE SENG

BC LENGKONG TIGA SINGAPORE 417467

ID Type / ID No. Contact No.
NRIC NO / S1804754C Home/Office Mobile
—— 92976238
Nationality Email Address
SINGAPORE CITIZEN
Occupation Sex Age Date of Bith  |Race
SELF EMPLOYED Male 51 28/11/1967 Chinese
Institution/School Name Language
[English

Date/Time Of Incident
11/08/20198 21:00

MALAYSIA

Location Of Incident
BEFORE JOHOR BHARU CUSTOMS

Brief details.

On 11/08/2019 about 9pm, | was on the way back Singapore in my vehicle SCW98B1H (BMW 730 black
in colour) , on the slope road leading to the JB customs When the two lanes merge into one, | accidently
kisses the side of a Toyota car SFX5388S ( driver name Jasper Chan Yuhui S8843820E ) which resulted
in very slight scratches. We didn't stop on the spot to take photo and EIGHHHQE NRIC as there was a
huge jam at the causeway that day. After clearing the Singapore customs, we stopped at the Singapore
customs side lo determine the damages. We are suppose to privately settle the matter as | offered to pay
for his repair cosl, either at his v.:prtsirmp nr}r}y workshop. Upon his request | arranged for him to visit my

Signature Of Officer Recording The Report:
G / Staff Sgt CHIN YONG PEIL D ND
L=

Signature Of Informant:

Signature Of Interpreter:
Not applicable

Date/Time:
14/08/2018 21:53

Officer In-Charge Of Case:

G / Bedok Police Divisional Investigation Branch /
Insp TAY JIA YING JASMINE

Contact No.: 62440000

Authentication Stamp

Classification Of Case:

£ 5
[
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Individual Statement

SINGAPORE 0 0t

POLICE FORCE GI20190814/2203
20f2

POLICE REPORT (NP2393) CONTINUATION OF REPORT Report No. G/20190814/2203

workshop for the repairs and | will fully pay for the cost. Later on, he asked for transportation cost which |
agreed to pay. However, he further asked for compensation of loss of income (3200-5250 per day) which
| refused to pay as | reasoned with him that car insurance doesn't pay for loss of income unless there is
injury involved. Because of my refusal of to pay for his loss of income, he told me he will report to IDAC.
Then, | told him that | will file a Police report and asked for his NRIC and car ownership details. At first, he
told me that this is rental car but later revealed that the car belongs to a friend instead after | told him that
I'will file a Police report. He didn't reveal the car ownership details after that.

I'am lodging this Police report for my own record purposes. There is no assault no threat happened.

Z

Signature Of Officer Recording T rt: Signature Of Informant:
G / Staff Sgt CHIN YONG P, D W
Signature Of Interpreter: | /' | |DateTime:
Not applicable 14/08/2019 21:53
Officer In-Charge Of Case: Classification Of Case:
G / Bedok Police Divisional Investigation Branch /
Insp TAY JIA YING JASMINE
Contact No.: 62440000

1 /I

8 |
Authentication Stamp
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Accident Photo

.........

rrrrrrrrrr
F o

R

Page 8 of 27



Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Police Report

SINGAPORE
POLICE FORCE

POLICE REPORT [NP200)

Faolice Saricn OF Orge

Kampong Kerrbangan NFPP

112 Lengkong Tiga #01-215 SINGAPORE
410112

Tl Mo, 1600-T435200

R T

BOR{42303
1od2

Report No. GREO120E142203

DaleTime Repart Made \ide Raport Moo Saatien Chary Mo,
1IDE20E 27:53 I 47
MName Of Infarmant Agdress
TAM SFE SENC BE LENGKONG TIGA SINGAPDRE 417487
D Type / 1D Mo, Contact Ma.
MRIE MO P S1EHTS40 Homes O hice Blabik=
o 92878233
Malinrality Email Address
SINGAPDRE CITIZEN e
Occupation Sex r\ae Eat-n! Birth |Ham
SELF EMPLOYED P o s 51 (=00 B e G Chinese
InssfutiondSchool Name Languags
English

CrateeTime O Incden
192008 2900

Brief details.

Location CF incident
BEFORE JOHOR BHARL CUSTOME
[MALAYSIA

Cin T10BEE sou 9pm, | was on the way back Singapore in oy sebicke SCWSEETH (BMW 730 black
in cakaury | an the slope road leading te the JB custams When the two lanes mearges into ang, | accdently
kiszas tha side of 2 Toysia car SFX52885 | dover nema Jasper Chan ¥Yuhul SE343820E ) which resulbed
im very alight scratches. We didn't sbap an b Spal 10 ake phata and exchange NRIC as thers was a
triga jam af the caussway thed day. Afer deanng he Sngapane cusloms, we stopped af the Singapara
cusloms side 10 delermne the damages, We arc suppose to privately settie tha matter a3 | offared o pay
far e repar cosl, aitnear at kis 'l.III_DI"|:|I_'E|'II:||:I or wiarkshop. Lipon his reguest | armangad tar bl ta wisd my

Signature Of Officer Reconding, T fle Signature Of Infarmant;

G | Staff St CHIN YONG PEI| DERS he ASY LA—
| pritet

Signature OF Inferpreter e DateiTirme:

Mol applicabla {14 08/2019 21:53

Crficer In-Charge Of Case.

G f Bedok Podca Divsienal Invastgation Branch
Insp TAY JIA YING JASMINE

Contact No.: 62440000 |

Clessification O Cage:

Authenbcatan Samge
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Police Report

SINGAPORE
POLICE FORCE

POLICE REFORT [NP25) COMTINUATION OF REPORT

AU RO

AT IR0 43203

2af 2
Report Mo GAE201908 142203

wirkshop for the repars s 1wl Tully pay for the coed, Latar on he aelked for fransportaian cosl which |
agresc 10 pay. However, he funher asked for compensation of logs of income ($200-5250 per day) which
‘refused to pay as | reasoned with him that car insurance doasn't pay far lass of income unless there is

ifpury involsed, Bacause of my refusal of t pay foe his loss of income. he told me he will repnt o IDAC.

Then, | todd him that | will file a Polica repart and asked far his NRIC and car panership datails. At first, he
toki me that this 18 renilal car but latar revealed Bal the car belongs o & friend instrad aftar | 1oid Rim thad
I'will e @ Police report. He didn't reveal the car owrership details sftar that

I'am loaging this Police regon for my own record purcoses. There & no asasult o threa happanad.

.II_.-_"\.
E-gn.nl:...ra [ | C:rl’ﬁl:er Fl-:u:qr-:luﬁ T

] | ]
G/ Slaff Sgi CHIN YONG F'If‘_-l.

o
ol
257

Signatura OF Intedpreter

!Egn:lu.rq Of drformant:

ple

DateTima:

Mat applcabde 14085019 21:53
Cifficer In-Charge Of Casa: Classification Of Case:
(2 [ Bedok Poica Drasional Investination Branch §
Irep TAY JIA YING JASMINE
Conlact No : 62440000 L A
- L I %]_ P

Autherlicatinn Stamp , By Il'rl I F,

| E'E]/

|

|

e
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Other

A=Y

<) +659106 0208

Hi.. do you mind sending
a copy of your ID? Did get
to take it earlier cause I'm
rushing to the hospital

Ok can, | send to u when |
reach home. Let me know
the repair cost first if it

exceed $100. 21:40 ~
ﬁ Tan Sze Seng NRIC
1 page = PDF 2215

| will update you again on the
repairs cause workshop's not
open tomorrow.. 3554

Ok 2746

b

12 AlIGIIST 2M19

o | ] i
© | Y @ o
<

i O
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Other

Hi, | just noticed there's
scratches on the rim too..

Hi, best to get me an repair
quotation first, if too exp,
then | will direct you to the
workshop | frequent for
scratches repair. 19:28 .

sure..

Whera's vanir warkehnn?

L] O <
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Other

20:40

¢ ) +6591060208 W

But need to make appt first if
needed 19:55

The company is okay with
going to your workshop..

Ok, let me call them tml
morning first. Will arrange
with the boss, then u go
down 20:07

Let me have the photo of the
scratches too, so that | can
show them 007

I O <
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Other

<€) +659106 0208

Ok, | will call the workshop
tml morning first. 20:10

Alright sure. The next issue
is im doing gojek full time so
if the car is gonna be in the
workshop for a day or two,
my loss of income will be
compensated? 0-1

Can collect car within the
day. | will pay for yr gojek
that da}'r M27 4

E e T

Okay thanks - -

YESTERDAY

11 O 4
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Other

20040

Pls go down and find Mr
Lim tml morning at 8am

or 8am plus, best before
8.30am U pay him first, |
will transfer to u. | already
spoke to him, can collect
car within the day. g3

Sorry but it will be good if he
can settle with you directly?

You
Fls go down and find

Mr Lim tml morning at
8am or 8am plus, best .

&

This shob thev iust dmnu

wo

I O
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Other

The repair will cost less than
$100, | will transfer $100 to
u first, if ur worry. U got my
nric & car plate too. Do u
have paynow via hp? 0819

+65 9106 0208

This shop they just doing spray
paint then the rims?

Can do too, they do all sort of
spraying. 08:20

| will head down the

workshop around lunch time ;
for them to have a look and |
get an accurate quote first

Ok, then u tell me the price
and | will transfer to you by
today before repair tml.

8:27 +

@ | v O o
¢

i .
|

'.J
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Other

2040

<) +659106 0208

Then about the loss of

income.. I'm averaging about
$200 - $250/ day..

By law, u can't claim for

loss of income, unless it is
disability. U can claim for
transportation. 08:43

S0 you mean you just gonna
pay for my transportation?

Lo

Ihis message was deleted

The way you are handling
this is like you just make a
few calls at your convenience
while other party have to do
the work for you? If that's

the case | will report to idac
straight.. easier that way..

|
® | » 8 o
<

b, T
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Other

7 e
e I
e b TH

<€) +659106 0208

The way you are handling
this is like you just make a

few calls at your convenience
while other party have to do
the work for you? If that's

the case | will report to idac
straight.. easier that way..

+65 9106 0208
So you mean you just gonna
pay for my transportation?

Just for loss of use of car,
ie transportation, the usual
car insurance claim. If not, if
someone knock a billionaire
car, and u can claim for

loss of income, that will be
millions of dollars per day,
then still who dare to do car
insurance? 09:02

o

Do you have a clearer image

@S @ o
$

i 0
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Other

. ‘ﬁj +65 9106 0208 o

Do you hav YESTERDAY mage
of your damages?

No, | didn't take photos of
my car yet as | am not sure
some of my front scratches
are due to this. Anyway,
mine all can polish off, only v
minor too 11:19 «

This message was deleted

Ok | will file a police report
too 14:22 .

Pls send me yr nric 1405

B New Doc 2019-08-13... r

5| o @
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Other

<€) +6591060208  m

Pls send me yr nric |45

(& New Doc 2019-08-13...

Pls send yr rental car
company contact too. 1459

The car now belongs to a
friend no longer linked with
the rental company.. just
proceed to make your report.
Thanks

Who is the owner of the car?
| am instructing my lawyer
to make the police report, he

needs to know the owner of
the car. 1515 «

5 . I L
L=/ i ) E o
<

1 O

Page 25 of 27



Accident Photo
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Accident Photo

20:40

<€) +659106 020

12 AUGUST 2019
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