COMPLETE VM3 FTE LTD The Premeer One-Stop Vehicke Acoident Clairs Centre
178 Sin Ming Drinee, #03-14, 5in Ming Autocare Comples, Singapaore STST21
(Tal) 64550012 (Fax} 6554 0012 (Email] main@completevms.com.sg

(Web www completevmscom.sg

= A= = P B e s — = T
Your Ref: SIF433)
Our Ref : TPDS19123 - SGT2853D
26th September 2019 By Postage

AIG ASIA PACIFIC INSURANCE PTE LTD
78 Shenton Way #07-16

Chartis Building

Singapore 079120

Attention: Motor Claims Department
Dear OIC,
ACCIDENT INVOLVING VEHICLE: SGT2853D AND SIF433] ALONG WOODLANDS

We are the authorized repair workshop for the owner of motor vehicle no. SGT2853D which is
invalved In the captioned accident with your insured vehicle SJF433). The vehicle owner has
requested and authorized us to assist him in presenting his/her claims against the party
responsible for the damage to the vehicle.

As the accident was caused by the negligent act of driving, we are submitting these claims for
your consideration on behalf of the owner/claimant.

1 Cost of Repair as agreed with surveyor 5% B,025.00 (inclusive GST)
2 10days of LOU @ $100 S$ 1,000.00
3 LTA Report fee 5% 7.45
4 E-Day Licence 5% 20.00
Total 54 9,052.45

We enclosed herewith the following documents to support the claims:-

a, Proforma Invoice
b. Rental agreement
c. Lta fee

Kindly lock into the matter and let us hear from you on the settlement of our customer's
claims as soon as possible,

Please note that it is a condition of any settlement reached that it shall be without
prejudice to any personal injury claim (if any) of the owner/claimant.

Thank
Yours Faith

Chi :
Far plete VMS Pte Ltd



Asher Snﬂ !LKI(Autu]

From: Asher Sng (LKKAuto)

Sent: Friday, 23 August 2019 12:45 PM

To: EMKAY17@HOTMAILCOM

Subject: ACCIDENT INVOLVING SJF 433) AND SGT 28530 ON 16/08/2019

Our Ref: CC4/AIG19014639/Keb3

23 AUG 2019

MAZLAN BIN KASMIN

Dear Sir'Madam,
ACCIDENT INVOLVING SJF 433J AND SGT 2853D ON 16/08/2019

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Lid to resolve the claim
against you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to
negoliate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD
protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Asher

Case Handler

DID: 6841 6051

FAX: 6741 4108

Email: Ashersng(@lkkauto.com

cc.  AlG Asia Pacific Insurance Pre Lid
(Motor Claims Dept)
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Complete VMS Ple Ltd

1786, Sin Ming Drive,
#03-14, Sin Ming Autocare Complex
Singapore 575721

LETTER OF AUTHORIZATION
ACCIDENT BETWEEN %2853 D K SUF43ST] (Vehicie Numbers)
ON Mﬂm'\ (Date of Accident) AT woedlands Comtre

\We, the owner of vehicle no. ETILE’ﬁ-}D hereby appoint you o act 1or me o repair and
recover damages sustained 1o my vahicla in the abova accident from the third party dnver and { or
his / her insurers.

In this respect, |\We have authonzed you 1o repair, cormespand, negoliate and settle an my bahalf. all
claims against the parties involved in the subject accident. All final financial awards In my favor
pertaining to the subject accident claim are to be paid to Complete VMS Ple Lid.

By way of this Letter of Authorization, IAWWe also further authonzed you io sign all Discharge
Viouchers and any other related decuments in settlement of the subject accident claims. IWe hereby
underake 1o ratify and reaffirm such signing of Discharge Viouchers and/or documents from any third

party insurers by us.

During the satilement process with the third pary nsurers / drivers. you may acl fully en my behall
and all nagotiations and correspondences given by you 1S the third pany insurers | driver are as il
given directly from me. With regards to the setflemant of the above subject accident claim, 1We
agree and undertake 1o ralify all comespondences and negotiations given by you lo the third party
insurers / driver and furthar agree and undertake to be bound by all acts performed or carded ou! by

you.

iWe understand that should the subject accdent claims fail or not able to reach an amicably
seftlement with the third party Insurers or driver, \We will have to appointed a solicitors by way of
signing a warrant o act in presant of the appointed solicitor 1o further pursue the matter and to
commence legal proceedings in Court in my/our name agains! the third party driver andior his
amployers (if applicable), IWe further sgrees that should [We fais or disagrees to appoint 3
solicitors at that stage, |'We shall be fully liabls for all costs incurred to you until that peint of time

IWe further confimm my/our understanding that We shall render my/our full co-operation peraining
to the settlement of the subject accident and method of repair adopted shall be in accordance 1o the
standard practices of the Industry and will be at the full discretion of you.

IAWWe hereby agres that upon setlement of the above subject accident clam |/We are required to
sign Discharge Voucher/s issued by the third pary insurars. After which all settlemant monies shall

be used fo seftie all costs and fee incurred to carmy out the above subject accident repairs and
claims. This seltlement menies shall constitute a full discharge of your payment obligation to us

Any indemnity / licher signed by the warkshop 18 withop! prejudice to my ngnts to claim
for compensation personal injury (if any). Complste VM5 Pte Lid is only authonzed to
negoitate and ith Trird Party for my propeny damages I |

\Witness's Name & Signature

I\
Nor hzzy B 'E.m-n"l—-&é_:

|g[e2! Y018

Company Stamp (If applicable)




RELEASE VOUCHER
G Pacific - Ex Third Party Cl

“We/l, COMPLETE YMS PTE LTD (“the workshop™) hereby confirm thar we/l have reached an
agreement with the appointed surveyor of AIG Asin Pacific Insurunce Pre Lid LKK AUTO

CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for $$8,025.00
(Reparr Cost), S$400.00 (Loss of Use/fenmd), 582745 (Disbursement) for vehicle no. SGT 38530
thit wes dumoged pursunnt W the osecident which occurred on 160872019 idate) dlong

WOODLANDS CENTRE ROAD {location) involving vehicle no/s SIF 433].

This is pursuant 1o the inspection conducted oo 2000872019 (date) ut "Ihe workshop™

W/l confirm thut we/l arefum authorized by the owner NOR AZZ1 BIN SAMHUDI (“the third
party claimant”) of vehicle no. SGT 2B53D make the cloim 4s set out i the above paragroph and
wifl have Tull authority to settle the matter on his/her beball in b manner that we/l deem Fit, We/l
enclose herein the letter of authority given by “the third party clalmam”

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the thind pany claimam”
alter the above said agreement lodges a further claim against the former for any loss and expenses
suffered pentaining 10 costs of repairs andfor rental andfor loss of use pursuant to the damuge 10 SGT
2853D (vehicle no.) os o resull of the accident.

We/l confirm that the agreement reached above 15 in Tull and final seolemen of any claim of “the
third party clumant” pursuant (0 the sccident and that further this setilement is reached on o without
prejudice and without sdmission of lability basis.

This agreement is subject 1o the application of Simgapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Duted this |\ (day) {JIthunlhl 2009 (yean)

k:_ ._,. fl KSC

Signed by appointed surveyor Signed by "the workshop™ (with chop)

This indemnity is signed without preju?
to my rights to claim for compens ion
for my personal injury.



COMPLETE VMS PTELTD

176 Sin Ming Drive, #03-14 / 07, Sin Ming Autocare Complex, 5575721
Tel: 64550012 Fao:6554 0012 Email: mainEcompletevms.com.sg
Business Reg. No. 200416180E  GST Reg. No: 2004 16180E

AIG ASIA PACIFIC INSURANCE FTELTD Tax Invoice - VMOD14865
T8 SHENTON WAY #07-16 CHARTIS BUILDING ‘ )
SINGARORE 079120 invece Date 11402018

Vehicle Num  SGT28530
Maka/Modsl  TOYOTAWISH 18

Milenge Km)

POMOIROR

Rel Memark
8N Quantty Partcular Unil Fricea  Amount 55
COST OF REPAIR AS AGREED AT 7.500 00

SingDonars * €igni Tnouzand Twenty-Five Cry

Total S$ 71.500.00
I GST S8 52500

Amount Due 5% 8,025 00

[ |
J‘."I' Jerms : Cash
Al

COMPLETE VMS PTE LTD

www.completevms.com.sg



> Back to OneMotoring

Land Transport N Authority

Land Transport Authorily
10 Sin Ming Drive

Singapore 575701
GET Reglsiration No. : M4-D00ES28-2

Print Date/Mime : 18 Aug 2018/ 10:12:12
Receipt Date/Time : 19 Aug 2018/ 10:12:12
Tax Invoice/Receipt
Recalpt No. : ITNET-00000-190819-000563

Pravious Receip! Na. :
S/N Item Description/ Amount G5T Amount
Business Transaction Reference Bafora Amount After GST
No. GST (8%5) (S%) {5%)
Result of Insurance Engulry - SJF433J
As at 18 Aug 2019/00:00:01

Insurance Co; AlG ASIA PACIFIC INSURANCE PTE. LTD.
1 Insurance Enquiry - SJF433]

Enquiry Fees 7.00 0.49 749
2018081681 010568634301
Sub-Total 7.00 048 T.49
Total Before Rounding T.00 0.40 T49
Rounding Difference 0.04
Taotal Amount Payable TAS
Paid By
Cradil Carg:
ROOOCO00000CES
U VisaMasterCard 4%
Tots! 7.45
Cash Change 0.00
Tendered Amauni 745
Excess Refundabls Amoun! 0.00
THANK YOU AND HAVE A NICE DAY!

Please ensure thal all payments to the Authority are good and promptly seitled by the paymant service
provider / financial institution. Otherwise, the transaction and recelp! is considered void and late fee

may apply.
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]. Land Transport Authority

'Lnnd Tranapart Autharity
10 Sin Ming Drive
Singapore 575701

GST Registration No, : M4-0006529-2
Print Date/Time : 29 Aug 2018/ 09:28:02
Receipt Date/Time : 28 Aug 2018/ 08:29:02

Tax Invoice/Receipt
Receipt No. : [TNET-00000-190825-000386
Previous Receipt Nou
SN Nhem Descriptionl Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (S$) (%) (s$)

Usage Date: 20 Aug 2018 (Thu)

1 Sales of ¢-Day Licences - SGT28530
g-Day Licence {@520.00 x 1 20.00 0.00 20.00
20190829052718275408

Sub-Total 2000 o.0o 2000
Total Before Rounding 20.00 0.00 20,00
Rounding Difference 0.00
Total Amount Payabla 20.00
Paid By

woooneoe 3508 E:::ﬁ::m id 20.00
Totsl 20,00
Cash Charge 0.00
Tendered Amount 20.00
Exczss Rafundabie Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensurs that all payments to the Authority are good and promplly settled by the payment service
provider | linancial institution. Otherwise, the transaction and recelpt is cons|dered vold and late fee
may apply.

https://vrl.lta.gov.sg/lta/vrl/action/completePayment?FUNCTION_ID=F1301001TT 29/8/2019



