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COMMETE VRS FTELTD M Frrrmss G Stoge et ie dooaient Oy Cembe
BT S gy Dhoiee, 30 1, Sy Mg Aanioc e o jiles, Singapae 375711
Ml Ga%5 001 J  (Faa S04 001 ) Wieh) i et pletere.com g

Email : dorren®completevms comsg( )

lilyEcompletevms comsg { |
libis@completevms comsg( |
NOR AZZ1 BIN SAMHUDI stimate - ESO06772
BLK 742 WOODLANDS CIRCLE #8451 SO
SINGAPORE 730742 o Date - 16/082016
- /z‘”"‘fW Vihicie Num  SGT28530
Atisrbon  THE OWNER Maka/Modal  TOYOTA WISH 1 8-2007
£/ dj ChassisEngs = ZNE 1003560004/ 1 77 2854004
Contact . 98565188 ; fﬂf/mu Amanmnm 16/082019
,4 / Rﬂlﬂm
Sorrve, /H?Q, = Ay Policy No
SN Quantty  Particular oD'ﬁ,J Unit Price  Amount §§
LIST ITEMS - by
1.1 HEADLAMP R 887.00 “—
2 1 FRONT FENDER RH 2, % 78400
1 9 FRONT FENDER INNER SHIELD R/H ' a0 —
i 4 FRONT FENDER INNER SHIELD CLIP R/H B50 /e 3400 —
5 FRONT BUMPER Moy, 128000
& 2 FRONT BUMPER SIDE RETAINER 1860 A2rr 15120 ~
7 8 FRONT BUMPER CLIP B0 ' 4pp0 —
a FRONT DOOR R/H g aa8n X
R | FRONT DOOR MIRROR R/H Je 48530 1
1 FRONT DOOR OUTER HANDLE BH fo 7570 &
13 I | REAR DOIOR /M 4’”""‘?- 128150 L—
e 1 REAR FENDER R/H A 28620 A
3 HEADLAMP L+ Gr 86700 —
LY FROMT FENDER LiH 2r  Jaap e—
15 1 FRONT FENDER INNER SHIELD L &y o —
M 4 FRONT FENDER INNER SHIELD CLIE LM B.S0 MO) —
17, 1 FRONT SHOCK ABSORBER LH ’2 488 60 T—
1o FRONT WHEEL BEARING /M : Abe 292 B) P——
;: : FRONT LOWER ARM L/H Drr G380 T—
FRONT KNUCKLE ARM LH v, 46690 T—
21 1 REAR WHEEL BEARING R/H f T ..:f mggr"'
2 REAR SHOCK ABSORBER R/H J A s8860 X
List TotalSs 12 443.70
25,00% Discoum 5% 311083
ez Tr
SPECIAL NETT (TEMS - eI
. 1 FRONT FENDER PROTECTOR R/M Ae, 200 —



Paged (2
COMPLETE VL PTELTD M P D Lhng Vet ie dogaleny Clawms Crmdie
178 Sirs Mg D, 803 T4, S Mg Autocars Comgdes, Sngapoes 575721
[Tl A8 001 Pamd A58 00017 Vel s completmamiooom.ag

Email - darren®completevms comag [ )

lily&completevms comsg | )
libu®completevms comsg | )

NOR AZZI BIN SAMHUDI
BLK 742 WOODLANDS CIRCLE #08-451
SINGAPORE Ta0T42

Estimate - ES006772

Date 19082019
Vahicle Num  SGT28530
MakeModal  TOYOTA WISH 1.8-2007
Chassis/Engh | ZNE 1003560934/1 2272854004
Accident Cale . 16082018

Anention . THE OWNER
Contact 96565188

Claim MNo
Rederence -
Palicy No. .
SN Quantity Particular Unil Price  Amounl 5§
s
2 1 FRONT DOOR PROTECTOR R/M T N
T | FRONT DOOR FRAME PROTECTOR R/H o, 500787
i 1 REAR DOCR PROTECTOR R/H U 1200 7 Za
5 REAR SPORT RIM RUH At 45000 s FPoSm
a8 1 REAR 1/4 GLASS SEALANT AW Adne G500 ¥
T 1 FRONT SPORT RIM L/H Pt 45000 w— FLpsn
] ! FRONT NUMBER PLATE 2500
89 1 FRONT NUMBER PLATE HOLDER ¢ 100 }f‘.r;
Spocial Nolt Totl 55 1,154 00
LABOUR
REMOVE & REINSTALL FRONT SUSPENSION LM 250 60 f!’f
RUST PROOFING TREATMENT 0000 dof
TRANSFER R/H FRONT/REAR DOOR COMPONENTS TO NEW DOOR 300.00 &
COMPUTER WHEEL ALIGNMEMNT 12000 £y
SPRAY PAINT DAMAGED AREA AFFECTED 180000 /& g/
LTAAPPLICATION & LABOUR FOR REMOVE & INSTALL OPC PLATE 160.00
CHANGE HEAD LAMP 8 DO LIGHT BEAM LEVEL ADAFTATION 000 oy
CHANGE R/H REAR WHEEL BEARING AND SHOCK ABSORBER AN 50 00 4
TO CUT OFF R/H REAR FENDER KNOGK AND STRAIGHTEN FRONT =
L/H CHASSIS FRAME AND CHANGE ALL NECESSARY PARTS 120000 7%y
REMOVE & REINSTALL REAR 1/4 GLASS R/H A BOOD X
Labour Toial 5§ 427000

Singlesgey %ﬁumwm;mwm

i &
7 — o
. D e Total 85 14,756 17
J 'y _, =====sss==

cuum&fi VMS PTE LTD

m‘dm—nﬂﬂﬁwmmn-ﬂwmm-—mmmnm
Ty b et afiee B enrs fue begun




NOR AZZ] BIN SAMHUDI
BLK 742 WOODLANDS CIRCLE #09-451

SINGAPORE 730742

Page1/2
COMPLETE VMS PTE LTD The Premier One-Stop Vehiche Acoident Claims Cevntre
176 Sin Ming Drive, 80314, Sin Ming Autocare Complex, Singapore 575721
Tel) 54550012 (Fax) 6554 0012 (Web) wiww completev. com. g

Email : darren@completevms.comsg( )
lily@completevms.comsg( )
lihui®completevms.comsg [ )

Estimate : ES006772
Date : 19/08/2019

Aoy Ayzs oo,/ Vehicle Num. | SGT28530

Make/Model : TOYOTA WISH 1.8-2007

Altantion : THE OWNER v, 5 Chassis/Eng# : ZNE100356934/1ZZ2854694
Contact : B6565188 d) . Accident Date : 16/08/2018
Eﬁl?tm No. -
. erence :
/‘éfw‘n, /H?((.f /., A Policy No. -
SIN Quantity  Particular tp ""47_; Unit Price  Amounl S§
LIST ITEMS - ay
1. 1 HEADLAMP R/H 887.00 “——
2 1 FRONT FENDER R/H 2.7% 74400 —
3 1 FRONT FENDER INNER SHIELD R/H 138,00 —
4 4 FRONT FENDER INNER SHIELD CLIP R/H 850 /< 3400 —
5 1 FRONT BUMPER . 128000 «—
8 2 FRONT BUMPER SIDE RETAINER 75.60 27F 15120 ~—
7 6 FRONT BUMPER CLIP 800 = 4800 —
B 1 FRONT DOOR R/H 149980 X
8 1 FRONT DOOR MIRROR R/H Ji. 48530 &
10. 1 FRONT DOOR QUTER HANDLE R/H 1) fo. 7570 &
1, 1 REAR DOOR R/H hmys 128150 —
12. 1 REAR FENDER R/H lr 77 128620 A
13. 1 HEADLAMP L/H 2 987.00 «—
14, 1 FRONT FENDER L/H 744,00 &
15, 1 FRONT FENDER INNER SHIELD L/H 21y 43800 —
16, 4 FRONT FENDER INNER SHIELD CLIP L/H B5S0 e, 3400 —
17. 1 FRONT SHOCK ABSORBER L/H 46860 7T
18, 1 FRONT WHEEL BEARING L/H hee . 29260 7
19, 1 FRONT LOWER ARM L/H lvheet ’4‘&-""""1":' 638.70 2
20. 1 FRONT KNUCKLE ARM L/H L ard 468.90 7
21. 1 REAR WHEEL BEARING R/H f 192.60 7
22, 1 REAR SHOCK ABSORBER R/H J 468.60 7
List TotalS$ : 12,443.70
25.00% Discount S§ : 3.110.63
9,332,77
SPECIAL NETT ITEMS 2/
1. 1 FRONT FENDER PROTECTOR R/M A, 3200 —

CONTINUE / ...



NOR AZZI BIN SAMHUDI
BLK 742 WOCDLANDS CIRCLE #09-451

Page 2/2

COMPLETE VMS PTE LTD The Premier One-Stop Vehscle Accident Clair Centre
176 Sin Ming Drive, #03-14, Sin Ming Autocare Comples, Singapote 575721
[Tel) 6455 0012 (Fax) 6554 0012 Web) weew completévmecom.sg

= e

Email : derren®completevms.comsg ([ )
lily@completevms comsg ()
lihui@®completevms.comsg{ )

Estimate : ES006772

SINGAPORE 730742 Date : 19/08/2019
virsrvati :%T%qrim SH 1.8-2007
Make/Model - TOYOTA WISH 1.

Attention : THE OWNER Chassis/Eng# - ZNE 100356934/1722854694
Contacl : 96565188 Accident Dale : 16/08/2019

Claim No. :

Reference :

Palicy No. :
SN Quanlity Particular Unit Price  Amouni S§

2

2. 1 FRONT DOOR PROTECTOR R/H e 300 "
31 FRONT DOOR FRAME PROTECTOR R/H e, 35007274
i1 REAR DOOR PROTECTOR R/M 3200 72,
5 1 REAR SPORT RIM R/H At 45000 e
B 1 REAR 1/4 GLASS SEALANT R/H Anm 6500 x
7. 1 FRONT SPORT RIM L/H Der 45000 —
8 1 FRONT NUMBER PLATE 25.00
9 1 FRONT NUMBER PLATE HOLDER ‘% 330 }#.r,,

Special Nelt Total S5 1,154.00
LABOUR : =
REMOVE & REINSTALL FRONT SUSPENSION LiH 25000 -
RUST PROOFING TREATMENT 100.00 d’#‘f
TRANSFER R/H FRONT/REAR DOOR COMPOMENTS TO NEW DOOR 300.00 ,{'q
COMPUTER WHEEL ALIGNMENT 120.00 "ﬂ(
SPRAY PAINT DAMAGED AREA AFFECTED 1,800.00
LTAAPPLICATION & LABOUR FOR REMOVE & INSTALL OPC PLATE 180.00 =
CHANGE HEAD LAMP & DO LIGHT BEAM LEVEL ADAPTATION a0.00 =
CHANGE R/H REAR WHEEL BEARING AND SHOCK ABSORBER 150,00 -
TO CUT OFF R/H REAR FENDER KNOCK AND STRAIGHTEN FRONT =
L/H CHASSIS FRAME AND CHANGE ALL NECESSARY PARTS 1,200.00 Sy
REMOVE & REINSTALL REAR 1/4 GLASS R/H A, BOOD X
Labour Total 5§ . 4 270.00
iy
SingDioliars . Fouriesn Thousand Seven Hundred FrIt,--_E-l_: A Cants Seventy-Saven Only
Total 55 : 14,756.77

COMPIETE VMS PTE LTD

Thiz is mﬁ: an estimate bases on our praliminary inspection and doss not cover additional parts and labour time which

may be reguired after the work haa begun




I.'II.EPRM INSPECTION REQUEST - SGT28530 vs SJF433J (OI) on D.OA.: 16082018

Feom Im.'ﬂ.md
- Ta ‘msmgnmentikkaukn com’, Admn & (asrun-adkeaun com )
= Fong. Andy-5¥, Chin, Lee-¥ing. Aby Massen. Noo Maciesa, Arinn. Syazaitas, Chas Yohe Shi L, Sneag Yang Mithcosingn, Aashweerpssiiat, Pamiben, Thesan, Subrmanam. O

. Sant BT 12100 AM

Hi,
PMesse refer ta the enclosed request fram Camplete VMS PTE LTD P ].; “u:.

Chimns - 404866517750003 ey -
CaseOunet - Loc Ming Yoo

11 you have any queries/'concerms, please et us know. 1 )‘;‘?'m
Kinally assiat b ursign Kenmeth Kong as Single Joint Expert ar requested

Thanks & Regards, Ve ly

Hor Yin Rul [WVivians)

FROL Adpese |
Fogapore FHGL | Clairs Cpeestung - s

TEr HoNDoe com | wew iy gp

qu[mwmm
Sent: Tuesday, August 20, 2019 11:11 AM
Tot Hor, Yinrul

nurmg.An:Hv.uun.mm;mm.mmm.mmvmmmmmmmmm
Subramaniam, Divyashni; Tong, Wakoin;
mu:mm-mmwmmnmmmﬂmmnmnmlmm

Without Prejudice

Deear OIC,

Please arrange Mr Kenneth Kong (LKK) to conduct survey.

Thank you & Best Regards,
Gan Li Hui (Ms)

Complete YMS PTE LTD
Block 176 Sin Ming Drive, #03-14

Sin Ming Autocare Complex, Singapore 575721
Tel: 64550012 Fox: 6554 0012

From: Hor, Yiarul

Sent: Tue, 20 Aug 2019 01: 1508 +0000

To: TihwiEeompletevms com.sg’

Ce: Fong, Andy-SY, Chin, Lec-Ying. Abu Kussim, Noor Mariesa, Arlan, Syazairding, Chan, Yoke Shi, Lim, Sheng Yang, Mitheosingh, Aashweenjeetkaur,
Parthiban, Theerthan, Subramaniam, Divyashmi, Tong, Wahxin

Subject: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SIF433] AND SGT2853D ON 16082019

Without Prevudice

Yous Reference L BOT2E53D

Our Reference ARSI TTSL0M
Dhear St'Maduzm,

W retier 1o your Notice of Accadent of even dais.

We intend to conduct & pre-repair survey of the dumuge 1o vour cliest's'your customes's wehicle jointly with your client'your motor workshop We proposs 1o use one of the motor
snveyors pamsd hmmaluummmmmyummmM

Nama of Surveyor Company Nume
AIG In House Surveyor AIG Asia Pacific Insurance Pie Lid




" Lawrence Ng Chun Kee Priority Services

Jeffrey Ong Leng Kist Prionity Services

Jimmy Lee Priority Services

EC Lool Automobils Inspection Services Pie Lid
Pang Kiah Keen (Frunkie) Formieam Adjusiers Pre Lid
g You Ham Formizam Adjisten Pie Lid
Soon HanNin (Gary) Formieam Adfusiers Pie Lad
Chew Bo Xiang Formianm Adjusiers Fie Lid
Chiusa Soo Teck (Benjamin) Formteam Adjusters Pe Lid
Kalvin Ang LEK Auto Consultants Pie Lid
| Xing Guo Qiang LEK Aute Consultants Pry Lid
Marcus Chu LEK Auto Consultasts Pre Lid
Mahamad Tuufikh LEK Auo Consultants Ple Lid
Adrian Ling LKK Auto Consultants Pz Lid
Muoharnmesd Rasul LKK Auto Consultants Pre Lid
Kenneth Keng LKK Auin Consultants Pre Lead

HamlctukuwmdﬁummmdlpwmmwmmWnrl.uyn!‘lhu-rmwnuuin;lnnmnun.‘l‘mmynhnmwmufﬂu
Mmmum“ﬂ]lbwhm;f&;mmhmrmmhhmﬂapmnpm.

Thanks & Regarda.
Hor ¥in Rul (Vivisms)
AN

FHeIL Addieshe |
Sepagrern PO | Clairmn Opaeations - &iin

Hinns ioitige com | wes iy g

From: Gan L Hul [maitto: Shuifcomplotevrms. com, sg]
Sent: Monday, August 19, 2019 4:10 &M
To:

m{mmmm:mmmmm

This message bs from an external sender; be cautious with links and attschments,

Without Prejudice
Dear OIC,

ACCIDENT INVOLVING S6T28530 AND SIF4337 ON 16/8/2019 ALONG WOODLANDS CENTRE ROAD AT ABOUT 08:15 HRsS,
We act for NOR AZZT BIN SAMHUDT owner of vehicle no. S6T2853D with instruction 1o repair the vehicle,

Please be informed that the said vehicle can be inspected ati-
Venue Complete VMS Pre Ltd

176, Sin Ming Drive,

#03-14,

Singepore 575721

If you fall to conduct the pre-repair inspection within the next 2 warking days excluding any intervening Saturday, Sunday or Public Heliday,
the said workshep will commence repairs thereafter without further reference to you, Please note that there will also be g storage charge of
$60 per day on the 2 day natice period commencing from the date of this letter.

Thank you 4 best Begords,

Zan LI Hul (M)

Complete VS PTE LTD

Bloch 176 Sin Ming Drive, #03-14

5in Ming Autecare Comples, Singapore STHT21

Tel: 64550012 Fax: 6554 0012

IMPORTANT NOTICE:

The nformation in this email {and any attachmesns) is confidential, Irymurnolrhcmundﬁmiﬁml.m st nol use or disserumate the information. If vou
have received this emall in error, please trnmediately notify me by “Reply” command and permanently delete the original and any copies or printouts thercof,

opened, it i the responaibility of the recipient to ensure that it is virs free and no responsibility is accepted by American International Group, Inc. or its subsidiaries
o affiliates either jointly ar severally, for any lots ar damage arising in any way from its use,



'MPORTANT NOTICE
. The imformatian in thes srmad (And sy aBachmants) s confidertial. |f vou g not e imended mcqsent, you musl nol use or dssemenals the indormation. i you have recesvad this amsd in emor, pisese
immdistaty netity ma by “Reply”™ command and permanentty delele e onginal and any copies or prinkuls thersof, Allhough this emal snd sny stachmerts are balieved io be frss of any veus or
ithar dwhect that might sfect sny compuier syulsm inlo whish it s eceived sou opened. 8 & e resgonsiniify of the recipent 10 engurs tha it s win fres snd no resporalblity B scoepied by Amencan

Intmrnaticna| Growp. irc. or s submidiaries o affiiniss slher [ointly or severally, for eny loss of demage ansing in any way from 2 uee,



Asher SHE (LKKAuto)

From; Asher Sng (LKKAuto)
Sent: Friday, 23 August 2019 1247 PM
To: Gan Li Hui
Subject: RE: PRE-REPAIR INSPECTION REQUEST - SGT2B530 vs SJF433) (Ol) on D.OA:
16/08/2019
SAVEASTO COSTS
Hi Sir/Mdm,

We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
[subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mall is on without prejudice basis which does not amount to an authorisation of repair to your
client’s vehicle.

The final repair cost Is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

In order to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on negotiate
settlement.

Thank You,

Beil Regormd.
Asher Sng | Cose Hondher
LEK Auto Comsultonty Ple Lid

phone: A841-4051 | emall gshersno@idkguto com | fox 4741-4108
Blk 51, Paya Ubl Industial Pork. Ubi Avenue 1, #02-25 | 5{408%33)

From: Gan LI Hul <lihui@completevms.com.sg>

Sent: Wednesday, 21 August 2019 4:06 PM

To: Shu Pel (LKKAuto) <shupei@I|kkauto.com>; Asher Sng (LKKAuto) <AsherSng@lkkauto.com>
Subject: Re: PRE-REPAIR INSPECTION REQUEST —SGT2853D vs 5/F433) (01) on D.O.A.: 16/08/2015

Without Prejudice

Dear OIC,

As requested. Please advise liability.



Thank yeu & Best Regards,

Gan Li Hui (Ms)

Complete VMS PTE LTD

Block 176 Sin Ming Drive, #03-14

Sin Ming Autocare Complex, Singapore 575721
Tel: 64550012 Fax: 6554 Q012

On Wed, 21 Aug 2019 at 15:17, Shu Pel (LKKAuto) <shupei@|kkauto.com> wrote:

Dear Ll Hul,

Please forwards to us a copy of GIA report.

Please be informed that we are currently pending for our insured’s report.

Kindly note that for liability, claim negotiation and settlement, please contact Asher at 6841 6051.

Our respective case handier will look into the matter and revert to you in due course.

Thank you

Best Regards.

Shu Pel| Admin

LEK Auto Consultants Pte Lid

Phone: 8366-0055 | email: shupeif|kkauto.com | fas: 6741-4108

Blk 51, Paya Ubd industnial Park, Ubi Avenue 1, #02-15 | 5{408933)



From: Admin-D (LKKAuto) <admin-d @ lkkauto com>
Sent: Tuesday, 20 August 2019 1:15 PM
To: "Hor, Yinrul' <Yinrul.Hor@alg com>; assignments <assignments@lkkauto.com>; Admin A <admin-a uto.coms>;

SUR <gur@Ilkkauto.com>
Cc: 'Fong, Andy-5Y' <Andy-SY.Fong@aig.com>; ‘Chin, Lee-Ying' <Lee-Ying.Chi .comz; 'Abu Kassim, Noor Mariesa'

<NoorMariesa AbuKassim®aig.com>; 'Azlan, Syazairdina' <Syazairdina Azlan@aig com>; "Chan, Yoke Shi'
<yokeshi.chan@alg.com>; 'Lim, Sheng Yang' <ShengYang Lim@aig.com>; 'Mithoosingh, Aashweenjeetkaur’
<Aashweenjeetkaur. Mithoosingh@aig.com>; 'Parthiban, Theerthan' <Theerthan.Parthiban@aig com>; "Subramaniam,

Divyashni' <Divyashni Subramaniam@alg.com>; Tong, Wahxin' «Wahxin Tong@aig.com=
Subject: RE: PRE-REPAIR INSPECTION REQUEST — SGT28530 vs SJF433) (OI) on D.0.A.; 16/08/2019

Dear Sir/Madam,

Thank you for your assignment.

Best Regards,
Summer Lee | Admin
LEK Auto Consaltants Pte Lid

Phone 6741-8434 | emall: assignments@lkkautocom | fax: 6256-4315

Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408033)

From: Hor, Yinrul <Yinrul Hor@aig.com>

Sent: Tuesday, 20 August, 2019 11:21 AM

To: "assignments@Ilkkauto com' <assignments@|kkauto.com>; Admin A (admin-a@|Ikkauto.com} <admin-
a@lkkauto.com>

Cc: Fong, Andy-5Y <Andy-5Y. Fong@aig com>; Chin, Lee-Ying <Lee-Ying.Chin@alg.com>; Abu Kassim, Noor Mariesa
<Noor . assim@aig.com>; Azlan, Syazairdina <Syazairdina Azlan@®alg.coms>; Chan, Yoke Shi
<yokeshi.chan@aig.com>; Lim, Sheng Yang <ShengYang Lim@aig com>; Mithoosingh, Aashweenjeetkaur
<Aashweenjeetkaur Mithoosingh@aig.com>; Parthiban, Theerthan <Theerthan.Parthiban@aig.com>; Subramaniam,

Divyashni <Divyashn| Subramaniam @aig.com>; Tong, Wahxin <Wahuxin Tong@aig.com>
Subject: PRE-REPAIR INSPECTION REQUEST - SGT2853D vs SIF433) (0I) on D.O.A : 16/08/2019
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This is a secure, encrypted message. To read it, open the
attachment.
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Ini adalah pesan, aman terenkripsi. Untuk membacanya, membuka
attachment.

Click here by 2019-D8-27 11:21 +08 to read your message.
After that, open the attachment.

Mare Info



10252019 Menmen a-Claims
Claim Audit
= AUDIT TRAIL
a
1 11083019 cim D Modified Claimant's Nsme: -5 - A1 1 S
2 f;::;“ 2019 e1m vah Model Changed (206086) ADIVA AD1 200 190cc IW, [A] s Shia
g 21AG2019 o Reg No: SGT2B530. Acct Date: 2019/08/16. Claim Type: TP. Insurer: AIG Asia Pacif [A] Lau Shu
15:15 ic Insurance Pte. Ltd, (SG). Workshop: COMPLETE YMS PTE LTD (HQ) Pl
4 f;::ﬂ 2019 a4y co Assigned LKK Auto Consultants Pte Ltd (HQ): VAYRG s
5 21AUG 2019 gy Mext Apt Changed  Next Rpt:Final Rot.Due Date:2019/08/30 DA hou She
& f;"l';’ 18 ag) Mandate Set Approved: (.00, Reinsp: Ad] decides, (Al L;;: Shu
i1 Aug 2019 [200005] AIG Asia Pacific Insurance Fre. Ltd, (5G] -= [203830] AIG Asa Pacific Ins [[] Menmen
’ 15:15 Cim Ins Co Changed urance Pte, Lid. (Express) Administrator
21 Aug 2019 E [A] Lau Shu
B 15:15 Label Added {19):Fastiane Pel
9 f;_ﬂ“ 2019 o5 Adjuster Assigned  [None] -> ADRIAN LING [A] e Shu
10 ii_‘{:" 019 4m oYl Modified Claimant's Name: - -> NOR AZZ] BIN SAMHUDI. Claimant’s [D: -> §1775045C (A} "x Shu
1 3;3‘::‘" 2019 cim Veh Model Changed (206086) -> (201172) TOYOTA WISH 1.8 (A). b uoui. Shu
[A] JOANNE
- f;‘é’.ﬁ‘ 1L LEE KHANG
: tated MIN
[A] JOANNE
13 120677 cim ot Modified 1P} Reg. Date: -> 2007/04/05, LEE KHANG
N MIN
[A] JOANNE
» ;;ggg WIS o e s LEE KHANG
i N
25 Oct 2015 , , , _ [A] Asher
18 $5 0s Ad) Mandate Request  CurReq:8452 45:LIABILITY: 100% B:15 O CHANGED LANE HIT TP i 5
Date From <7 »| pateTo 47 | Audit Type tone v oo
No recors
Merimen Billing for this case - Transaction History
AIG Asia
LKK Auto ;
22 Aug 2019 | TP Case Pacific
2254260 Forry e it Motar l:q;'ml.::;u r bg,  SGT2851D SIF433) 11.77
i . . Lid. {Ewpress)
250ct 2019 | OD/TP Case LKK Auto LKK Auta
2325250 15DE11E (Adjuster) Motor Consultants  Consultants  SGT2853D SIF433) 1177

Preltd  Pre Lt (HQ)

hitps:fningapore. merimen. com/claims/index. ofm Musebox =MTRad|usterBfuseaction=dsp_viewhistorybcaseid=B5TREBAextid=3142108CFID=614. .

12



1182018 Metimen e-Claims
Print Received Message

This mail is associated with

*SGT2853D (40446651775G)
[SJF433J]
Ll
NOR AZZ] BIN SAMHUDI
Aug 16 2018 12:00AM

[MAZLAN BIN KASMIN|
COMPLETE VMS PTE LTD

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 04/11/2019 16:16 PM.
To LKK_HO
Subject  Alert - Ad) Mandate Approved (558452.45) - S5GT28530 - Claim Handler: Lee, Ming-Yao

.-Appm\red:BAEZAE:Hi Asher, Noticed on Ol's accident statement, if there Is no dlspEe from OI on our settlement,
\please proceed. Do let us have supporting evidences, e.9. video / photos if available.

hitpa:/fsingapare menmen comiclaima/indes otmlusebox=5VCmail&lussaction=dsp_PriniACFID=818873784CFTOKEN=3/45475058d15508-6FBEF4 .. 1



Merimen e-Claims Page | of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastiane
|CLAIM SUBFOLDER TRACKING B 1
‘ Case | Motified £a1 Submnitted | Ad) Assigned | Ay Rpt | &di Submatted | Ins Auth'ed Status
' S . ' Pending for Su
|1 A 2018 e $$7,500.00 | $$7,500.00 i oy
1] i
£t Aag e ot | B Estimates | | view izt | Carent Conn. |

Claim Details

|CLAIM SUBFOLDER DETAILS | [Created by adjuster] |
[Tnsured: MAZLAM BIN KASMIN, 10: 52185435 |
[Main | uom AZZI BIN SAMHUDI, 10 S1775045C

oy . | 16408/2019 00100 - 59
| NpL: "% seT2853D Date of Loss: i[i-‘l“ﬂnﬂtﬂll Diays From LTA Beg Date (Man ¥r))
[ Policy/Cover | ([Comprehensive)
| Claim Type: | TP f 404486517756 Mots No.: Coverage: 10/10/2018 - 09/10/2019
| Wehicle Reg.
Palkcy Mo,
(o |sIFaIn {Clalmanty: | 31070584857
| {Insured):
Escess:

Repasirer: COMPLETE VMS PTE LTD [HQ) 176 Sin Ming Drive #03-14 Sin Ming Autocare Comphex, 575721 Sin Ming - Tel! 6455 0012
|Handing | ATG Asta Pacific Insurance Pre. Ltd, (Express) - Tel: 65-6419-3000 ... [Handled by Lee, Ming-Yao] MingYao Lee@aiy com

mﬂ NTUC Income Insurance Co-operative Ltd (MQ) - Tel

| Aadjuster: LKK Auto Consultants Pte Ltd (HQ} - Tel: 6256-3561 .. [Handied by KENMETH KONG] ... [Final Rpt due 30/08/2019]

ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |

» AIG_5G_FXPRESS (04/11/2019) Alort - Adj Mandate Approved (S$8452.45) - SGT2E530 - Clalm Handler: Lo, Ming-Y...
I‘ AIG_SG (22/0672019): Re: Request for 01 GIA repart

ALL ASSOCIATED TASKS- View All | Searen Tasks | Creste New Tass | Complete |

Due Dote Priprity Type  Task Group Subject  Handier Assigned By Completed On Created On Done?
Neo resuhts.

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 14/11/2019



Merimen e-Claims

Claim Documents

*SGT2853D (40446651775G)
[SIF4331]
bl

NOR AZZI1 BIN SAMHUDI
Aug 16 2019 12:00AM
[MAZLAN BIN KASMIN]

COMPLETE VMS PTE LTD

Page 1 of 2

| Letters f Correspondences 1 per m_,__@ ¥
| Mo | Pinalieed On LKK Auto Consultants Pte Lid (HQ) Thimbnail | Pring
1 | lDmit) Third Party Express Settlement - Payment Breakdown K1) Edit
Phatos/Images [perpege V] @
'He | Melabel/Rearder | LKK Auto Consultants Pte Ltd (HQ) | Thumbnaall | Print
1 |0310/19 10:02 | General View 0 Ladawc | A
2 |03/10019 10:02 | General View Q| caswc | &
1 |0310/1910:02 | General View @ | Loxws |
4 |03/10/19 10102 | Genersl View @ | weaws | H
s |o3nos19 10:02 General View | toedrc | &
B |0310/19 10:02 | General View 0| adwvc | &
7 |B3/10/1910:02 | General View Q| toaiwc | B
B |03/10/19 10:01 | General View Q| Laaws | B
8 |0WI0/19 10:02 | Genersl View 0| wers B
10 |0W10/19 10:02 | General View 0| caews | B
11| D019 10:02 | General View O | edws | B
12 |00/10/19 10:00 | General View Q| waarvc | A
13 |0310/1% 1002 | General View Q| warwvs | ¥
14 |0I/10/19 1002 | Genersl View 0| wars H
15 |03/10/18 10:02 | Genersl View O | watws | A
16 |D3/10/19 10:02 General View 0| mdrs | M
17 |oan0/1% 10:02 Ganeral View )| toasec | BA
18 |03/10/19 10102 Goneral View B | Ladrs | A
19 |03/10/19 10:02 | General View Q| waws | B
20 |03/10/19 10:02 | General View 0| odws | B
21 |03/10/19 10:02 | Genersl View 0| tadies | B
22 |D3/10/19 10:02 | General View Q| adws | &
I |O3/10/19 10:02 General View @ | toades | A
24 |D3/10/19 10:02 General View i woed G | B
25 |03/10/19 10:02 | General View Q| tcadwvc | A
26 |03/10/19 10:02 | Genersl View O | toadies | &
7 (03019 10:02 | Ganeral View 0| lcadwc | B
28 | 03710719 10:02 General View 0| twdrs | A
29 |o3anoyie ooz General View B cave | M
30 |03/10/19 10:02 | Chassis Numbar Q| ceivs | B
31 | msans1e 10:02 Ddometer Reading @ | sdws | F
Documentation h per M
No_| Relabel/Reorder | LKK Auto Consultants Pte Ltd {HQ) || Thumbnail | Print
1 | 21/08/1915:15 | EMAIL FROM AIG DD 20082019 Load POE
2 |I2/08/19 14:13 TP GIA REPORY Load POF
3 |23/08/19 12:46 | LETTER TO OI Load PDF
4 |03/10/10 10:01 | TP ESTIMATE - MARKED Load POF
5 |03/I0/13 1007 | LTA PARF COE Rebate Details Load PDF
B |25/10/19 15:16 | LTA SEARCH Load PDF
7 |25/10/19 15:16 | E-DAY LICENCE Load POF |
|
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 14/11/2019



Merimen e-Claims Page 2 0f 2

Letters/Correspondances 1perpage  [v] M |
Ho | Finakized On LKK Auto Consultants Fre Ltd {(HQ) [ Thumbnall | Print |
® |2%/10/1815116 |LOD N Load POF | |
'8 |14/11/1910:40 | WORKSHOP INVOICE Load PDF
10 | 14/11/16 1040 |AUTHORISATION TO ACT FORM Lond POF
11 14711719 10:40 | Release Voucher | Load PDF
No | Finalized O ALG Asla Pocific Insurance Pte. Lid. (SG) | Thumbnail | Print
{ |22/08/1815:10 | OI GIA REPORT | @ | osaror |

Documents Checklist

DOCUMENTS CHECKLIST
| Thare are no document checkdists configured.

Our Chechiist Remarks - LKK Auto Consuitants Pte Ltd {HQ)

Show Remarks To! D Handiing Traurer
Taobe; Berusiun are privabe umbeis you wsaw i Fl Siher pertes

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 14/11/2019



Page | of |

Preview
NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
| Vehicle No: SJF433J (Insd veh) Model: TOYOTA WISH 1.8 (A)
5GT2853D (TP vah)
| Date of Accident: | 16/08/2019
Global Sum Settiement | | [ ] Yes | (X1 Ne
Repair Estimate -1 15,788.74|
Final Repair Cost . 9 8.025.00
Loss of Use -5 400.00 10.00 days at $40.00 per day
Rental (if any) - 0.00 days
L.TA ! GIA Search Fee - 745
Others:E-Day Licence L 20.00
 §
Final Settlerment Sum 5 B.452 45

Is Third Party Workshop GIA Registered? [ 1 Y¥YES [ X] NO (Kindlyindicate
below)
A) For Non GIA Registerad Workshop: Agreed Liability ____ 100 (%)

- BOLA Applicable: Yes/ No BOLA Scenario No

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases whene BOLA does nol apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |COMPLETE VMS PTE LTD s 8,452 45
2) T
3) 5
4) 8
JOANNE LEE KHANG MIN 130';*3“
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Inveice; Release Voucher; Autharisation to Act; Survey Report;
Medical Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_... 14/11/2019



Adjuster Report

LKK Auto Consultants Pte Ltd (coreq no1sssoriesr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6B44-8805 Email sur@lkkauto.comassignmenis@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Page | of 4

Our File No: CC4/AIG19014638/KEB302

14/11/2019
REFERENCE
Handling Insurer: AlG Asia Pacific Insurance Pte. Lid.  Paolicy No!
Claimant ’
Vehicle No : SGT2853D Insured Vehicle No: SJF433)
Date of Loss: 16/08/2019 Nature of Claim! TP Claim No: 404486517756
TIFICAT F VEHI
Reg No: SGT2853D
Maka & Modal. TOYOTA WISH, 1.8 (A) Engine No: 1222854604
Reg Dale: 05/04/2007 (Man. Year: 2007) Chassis No: ZNE1003568234
Colour Metallic Blue Odometer: 162222 km
Engine Capacity: 1794 cc
Market Value/New Car Price: N/A
Sum Insured (S5): Marksl Value/New Car Price
M M OF I AT TH
General Condition Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/55 R15 Rear Tyre Size: 185/55 R15
Front Left Side: Michelin 7 mm Rear Left Side: Michelin 7 mm
Front Right Side: Michelin 7 mm Rear Right Side: Michelin 7 mm
The above values reprasen! tha remaring fyre Meads death
(COST OF CLAIMS I Repairer's  Adjuster's  Difference  DIff %)
Parts 10,486.77 7.204.07 3,282.70 31.30
Miscellaneous ltems 0.00 0.00 0.00
Labour 4.270.00 2.780.00 1.480.00 34.89
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 14,756.77 9,984.07 477270 3234
Approved Total (Overridden) (S5) 7,500.00
(55) 14,756.77 7.,500.00 7.256.77 49.18
+ GST 7.00/7.00% (S§) 1.032.87 525.00 507.97 4818
Nett Amount (S§) 15,789.74 8,025.00 T.764.74 49.18
+ Loss of Use (10.0 x $540.00/day) (S5) 400.00
+ Doc/Search Fee (S5) 7.45
+ Other Costs (55) 20,00
Nett Liability (S§) B,452.45
INSPECTION
Date of Assignment: 20/08/2018
Date Inspected. 201082019 Inspected At COMPLETE VYMS PTE LTD (HQ)
176 Sin Ming Drive #03-14 Sin Ming
Autocare Complex
Singapare 575721
Estimated Period of Repair. 8.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 14/11/2019



Adjuster Report Page 2 0f 4

Adjuster: KENNETH KONG Manager: Asher Sng Rong Yi

NOTE: Thia report represents our findings at the lime and place of inapection stafed herein. Such inspockon has been carmed out fo e best of our
kmowiedge and abilty dut any other liability under any other circumatances (3 hereby expreasly excludsd,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 14/11/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No, Qty Part No. Particulars Condition Repairer's Amount
1 1 *HEADLAMP R/H Cut Ba7DOFL  *987.00FL
2 1 *FRONT FENDER R/H Bent 744 00FL “T44 00FL
3 1 *FRONT FENDER INNER SHIELD R/H Distarted 138.00FL *138.00FL
4 4 *FRONT FENDER INNER SHIELD CLIP R/H Necessary 34.00FL *34 00FL
5 1 *FRONT BUMPER Buckled 1,280.00FL *1,280.00FL
& 2 *FRONT BUMPER SIDE RETAINER Distorted 151.20FL *151.20FL
T 6 *FRONT BUMPER CLIP Necessary 48 00FL “48 00 FL
& 1 ‘FRONT DOOR R/H Repair 1.499.80 FL *FL
B 1 *FRONT DOOR MIRROR R/H Serviceable 485.30FL "FL
0 1 *FRONT DOOR OUTER HANDLE R/H Serviceable 75.70FL ~FL
11 1 *REAR DOOR RH Benl { Warped 1.281.50FL *1.281.50FL
12 1 *REAR FENDER R/H Repair 1.286.20FL *FL
13 1 *HEADLAMP L/H Cut 887.00FL  “BBT.00FL
14 1 “FRONT FENDER L/H Benl 744 0DFL  *744.DOFL
15 1 *FRONT FENDER INNER SHIELD L/H Distorted 138.00FL  *13B.00FL
16 4 *FRONT FENDER INNER SHIELD CLIP LiH Necessary 34.00FL *34.00FL
L “FRONT SHOCK ABSORBER LIH Bent 4BB60DFL  *4B8.BOFL
18 1 *FRONT WHEEL BEARING L/H Necessary 292 60FL  "292.60FL
19 1 *FRONT LOWER ARM LIH Distoried 638.70FL *B38.7OFL
20 1 "FRONT KNUCKLE ARM L/H Bent 458 90FL  *468.90FL
21 1 *REAR WHEEL BEARING R/H Necossary 182 60FL *92.60FL
2 1 *REAR SHOCK ABSORBER R/H Serviceable 488 BOFL *-FL
23 1 *FRONT FENDER PROTECTOR R/H MNecessary 32.00FS *12.00FS
24 1 *FRONT DOOR PROTECTOR R/H Necessary 32.00FS *12.00FS
25 1 *FRONT DOOR FRAME PROTECTOR R/H Necessary 35.00FS *12.00FS
28 1 “REAR DOOR PROTECTOR R/H Necessary 32.00FS *12.00FS
271 1 *REAR SPORT RIM R/H Dented 450,00F5  *320.00FS
28 1 *REAR 1/4 GLASS SEALANT R/H Not Necessary 85.00FS *-FS
22 1 "FRONT SPORT RIM L/H Defoarmed 450.00F8  *320.00FS
an 1 *FRONT NUMBER PLATE } Necassary 25.00FS *45.00FS
N 1 *FRONT NUMBER PLATE HOLDER } Necessary 3J3.00FS *-FS

F=Franchise part. S=Spchett. LeListiamDisc

Sub Total (S§) 13,597.7T0 9,361.10

- List Item Discount on L ltems 25.00/25.00% (S§) 3.110.83 2,157.03

Total Parts {S§) 10,486.77 7,204.07

Report was unsubmitied during this print-out,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 14/11/2019



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellansous ilems selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Typa Repairer's Amount

Labour ltems

1 REMOVE & REINSTALL FRONT SUSPENSION LIH New 250.00 180.00

2 RUST PROOFING TREATMENT New 100.00 B0.00

3 TRANSFER R/H FRONT /IREAR DOOR COMPONENTS TO New 300.00 60.00
NEW DOOR

4 COMPUTER WHEEL ALIGNMENT Mow 120.00 60.00

5 SPRAY PAINT DAMAGED AREA AFFECTED MNew 1,800.00 1.400.00

6  LTA APPLICATION & LABOUR FOR REMOVE & INSTALL New 180.00 B0.00
OPC PLATE

7  CHANGE HEAD LAMP & DO LIGHT BEAM LEVER Mew 80.00 40,00
ADAPTATION

f CHARGE R/H REAR WHEEL BEARING AND SHOCK New 150.00 0.00
ABSORBER

% TOCUT OFF R/H REAR FENDER ,KNOCK AND MNew 1,200.00 a00.00
STRAIGHTEN FRONT L/H CHASSIS FRAME AND CHANGE
ALL NECESSARY PARTS

10 REMOVE & REINSTALL REAR 1/4 GLASS R/H New 80.00 0.00

Gross Labour Cost (S§) 4,270.00 2,780.00

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=...

< END OF ESTIMATES >

14/11/2019



