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LKK Auto Consultants Pte Ltd icomeq ne 1sssorisas)

Rich Taxt Editor, SVCDOChrcontant

51 Ubi Ave 1 #01-25, Paya Ubi Industnial Park

Singapore 408933

Tel 6256-35671 Fax GB44-B805 Emall: sur@ikkauto.com;assignmentsi@ikkauto.com

Ta AIG Asia Pacific Insurance Pte. Lid.

AIG Building 51 Uy Ave 1801-25
78 Shenton Way #08-16 Paya Ubl Industrial Park
Singapora 078120 Singapore 408833
At Data: 27 Aug 2019
Preliminary Advice
Vehicls No : SMKBEoEY Accident Date
Maka L AUDI Q2 Palicy Mo.
Assignment Date  © 21/08/2019 Excess
Datle of Inspection  : 20/08/2019 Est. Duration of Repair
Inspection Al ' PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBI ROAD 1
SINGAPORE 408653

Point of Impact / General Description of Damages

From: LKK Auln Consultants Pie Lid

: 15/08/2018
; 1900067636
: 550.00

- 5,00

The vehicle sustained Impact | damages frant porticn and pars claimed are consistant to the accidant.

Rapairer's Eslimats (Gross)
Ravised Amaunl

Chack llems (Estimatad)
Total

Lump Sum Repair

Total Loss Consideration

New for Old Value
Pre-Accident Value
COE /| PARF Rebate
Salvage Value
Margin for Repair
Remarks
(X1

1
1
5%
55

55

33.474.00
B,784.00
1.845.00

10.628.00

125,000.00
44 184,00

B0,848.00

Tha vehicle is repairable at our adjusted amounl. We have also confirmed excess and policy caverage, Kindly

lat us have your autharisation,

The vehicle s unecanomical fo be repaired, you are advised lo invite tender for the wrack.

Other comments

mms:Hningmu.mmmln.WMMH.MMFWMMWW_WWIMEWHM 14153 8adjcur. ..

mn



. Veron Chen !LKI{Autu]

From: Veron Chen (LEKAuto)

Sent: Thursday, 22 August 2019 5:43 PM

To: 'Claims’; SUR

Cc (nora khai@premiumauto.com.sg)

Subject: RE: OD CLAIM FOR SMK 8698 Y ON 15/8/19
Dear TRoy,

As instructed by our client , please proceed to repair the insured vehicle SMK 8698Y (Excess $800/-),

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Veron Chen (LKKAuto)

Sent: Thursday, 22 August 2019 1:36 PM

To: 'Claims' <claims@premiumauto.com.sg>; Admin A <admin-a@Ikkauto.com>; Admin-D (LKKAuto) <admin-
d@lkkauto.com>; SUR <sur@lkkauto.com>

Subject: RE: OD CLAIM FOR SMK 8698 Y ON 15/8/19

Dear TRoy,

Pending approval from AlG.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Claims <claims@premiumauto.com.sg>
Sent: Thursday, 22 August 2019 1:15 PM
To: Admin A <admin-a@Ikkauto com>; Admin-D (LKKAuto) <admin-d@|kkauto.com>; SUR <sur@lkkauto.com>

1



Cc: 'Glaims Dept’ <claims@premiumauto.com.sg>
Subject: RE: OD CLAIM FOR SMK 8698 Y ON 15/8/19

Dear all,

Kindly update the status of this case mentioned
Thanks

Best Regards,

TRoy Goh
Claims Advisor

Premium Automoblles Pte Ltd gey s s

55 Ubi Road 1 Road Singapore 408699

p. +65 638E 2323 d. «65 A7GE 9828 f. +B5 6841 1183

e claimeSpramiymauto com.S2 W, Www :I'_ll_i:_l_ Qm.58

Aud! Showroom, Audi Centra 281 Alexandra Road Singapore 159538 p. +65 B836 22713

“It comes in blue.,” =

Tree merse A

Fing gut more

Email Disclaimer
Thiy sensll etuding ey BiLEChment grdidential and may also be privileged

It yau hawe recelvvd It In &rror, pleass notify us imemed iately by reply emadl and ten detote this message TTOM yowr Syt

s do not copy it or use It Tor pivy porpose, or disciosa & contents or any aitachment 10 @y oTher par

From: Claims [mailto:claims@premiumauto.com.sa)
Sent: Tuesday, 20 August 2019 8:18 PM

To: 'Admin A'"; "Admin-D (LKKAut)'; 'SUR" _-
Cc: ‘Claims Dept’

Subject: RE: OD CLAIM FOR SMK B698 ¥ ON 15/8/15

Dear all,

Survey was done earlier by Surveyor. Herein attached with the estimate with marking for
your next action. Kindly advise for the claim status and also the excess as well.

Thanks

Best Regards,
TRoy Goh
Claims Advisor

Premium Automobiles Pte Ltd e se s
55 Uy Road 1 Road Singapore 4086593
p.-65 6388 2323 d. +65 6768 0828 1. <65 66841 1183

e claims@premiumauto. cOMmM.SE W. Www audi.com.sg

Audi Showrocom, Audi Centre 281 Alsxandra Rpad Singapore 159938 p. +65 6835 2213




blue.”

i rEally neod & reas

11D}

“It comes in

The e Audi AT Sportback. Do y

Find oul more

Sent: Monday, 19 August 2019 7:37 PM

To: 'Admin A"; 'Admin-D (LKKAuto)'; 'SUR'

Cc: 'Claims’

Subject: RE: OD CLAIM FOR SMK 8698 Y ON 15/8/19

Dear all,
Attached is the estimate for your kind reference,

Best Regards,
syafig
Claims Admin Assistant

Premium Automobiles Pte Ltd (Reg No 193902271W)
55 Ubi Road 1 Road Singapore 408699
p.+65 6388 2323 d. +65 6768 9911 f +65 6841 1183

e, claims EE‘EFEI‘I‘IIHI"I"IBUECI COIMLSE W. www..‘!udi COM.SE
Audi Showroom, Audl Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

WELCOME TO THE
8TH DIMENSION.

THE ALL-NEW AUDI Q8

FIND OUT MORE |
L F180 OUT MORE |

his wmail, Including any attachment, is confidentinl and may akio be priviteged
| have receded It in error, please notily us mmedistely by repby 2mail and then delete this message Tom your syslem

¥ PUrposE, of diciose iy contents or any attachment 1o any other persan, Thank you

From: Claims <claims@premiumauto.com.sg> -
Sent: Friday, 16 August 2019 3:18 PM

To: 'Admin A' <admin-a@lkkauto.com>; ‘Admin-D (LKKAuto)' <admin-d@lkkauto com>; 'SUR' <sur{@lkkauto.com>
Cc: 'Claims' <claims@premiumauto.com.sg>

Subject: OD CLAIM FOR SMK 8698 Y ON 15/8/19

Dear All,



Kindly register OD claims for this vehicle. Attached is GIA report for your reference.
We will forward you the estimate once is avallable.
Please arrange survey on 20/8/20189, 10am. Owner waiting

Best Regards,
Syafig
Claims Admin Assistant

Premium Automobiles Pte Ltd (Reg No 199902271W)
55 Ubi Road 1 Road Singapore 408699

p.+65 6388 2323 d. +65 6768 9911 f. +65 6841 1183

e. claims@premiumauto.com.sg w. www.audl.com.sg
Audl Showroom, Audl Centre 2B1 Alexandra Road 5Sing

WELCOME TO THE
8TH DIMENSION.

THE ALL-NEW AUDI Q8.

apore 159938 p. +65 6836 2223

|L FIND OUT MORE

il you have receved it in error, ploase notify us immediately by reply emoil and then delote this message from your system

Please do not copy it or use @ for any purpose, o digclose 5 contents ar any attachment 1 W rthas parecn. Than



8/22/2019 Marimen e-Claims

View Received Message

This mall is assoclated with :

*SMKBGIBY [457222B9B45G)
oD
Aug 15 2019 3:05FM
[MICHELLE KUAH]
Premium Automobikes Pte Lod

Mark as Unread Print Message _D_Ill-l‘l-liiﬂi_l i’:im-rﬂ . -

| Reply | _Reply All |

From AIG Asla Pacific Insurance Pte, Lid, (AIG_SG), sent on 22/08/2019 17:31 PM.
Te LKK_HQ
Subject  Alert - Adj Mandate Approved (S$8784.00) - SMK8658Y - Clalm Handler: Yap, Weljoa

Approved: B7B4.00: Re-inspection to be done for damaga check and supplementary nems [ tabour,

DOCUMENTS SUMMARY

Thers are no decuments,

hmfﬁlwm.mm:umﬂmmmmﬁwﬂummp_waﬂmmﬂ&inmmmanaﬁmnmmu-ua.u::hiu:u... 1



“Veron Chen {LKKAuto!

From: Veron Chen (LKKAuto)

Sent: Wednesday, 22 January 2020 3:51 PM

To: Boo seng yak; Carrine Leong; Chang Chee Sing, jiayee yap@premiumauto.com.sg;
SUR

Subject: RE: FINAL REVISION - SMKB&98BY - OD AIG - SURVEYED 20 AUG 13

Dear Mr Boo,

Confirm repair cost of $7578.00 before excess $800 and GST @ 5 days.

Kindly send us invoice and discharge voucher for us to close file.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@Ikkauto.com | Fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Thursday, 16 January 2020 5:05 PM

To: Adrian Ling (LKKAuto) <adrianling@Ikkauto.com>; SUR <sur@Ikkauto.com>; Carrine Leong
<carrine.leong@premiumauto.com.sg>; Chang Chee Sing <claims@premiumauto.com.sg>;
jiayee.yap@premiumauto.com.sg

Subject: FINAL REVISION - SMK8698Y - OD AIG - SURVEYED 20 AUG 13

Hi Adrian and all,

Revised estimate is attached.

Please confirm repair cost of $7578.00 @ 5 days.

Your early closure is well appreciated.

Best regards - jb



BHMAMN1G PARFINTFE Ranata Fnniirg

The information contained herein fs correct as at 16 Aug 201%

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner |D Type: Singapore MRIC
Owmer ID: BaaA
Vehicle Detalls
Vehicie No- SMKB498Y
Viehicle to be Exported: Mo
Intended Deregistration Date: 16 Aug 2019
Wehicle Make: ALCH
Wehicle Model: Q2 1LO0TFSI STRONIC
Primary Calour: Black
Manutacturing Year 2018
Engine Mo CHZC24392
Chassis Mo WALIZZZGASKADZTI4B
Maximum Power Cutput: B5.0 kW (113 bhp)
Open Market Valus: $22.680.00
Criginal Registration Date: 28 Mar 2019
First Reglstration Date: 28 Mar 2019
Transfer Count: 0
Actual ARF Pald: $25.152.00
Intended PARF Rebate Detalls
PARF Eligibiiity: es
PARF Eligibllity Expiry Date: 27 Mar 2029
PARF Retiate Amount: $18.8564.00
Intended COE Rebate Details
COE Expiry Date: 27 Mar 2027
COE Category: A~ Car up to 1600ce & 7KW (130Bhp)
CCIE Period[Years): 10
QP Paid: £24,309.00
COE Rebate Amount: £25290.00
Tatal Rebate Amaunt: £44,154.00

OK

PILpS.{VIL LA, GOV, SQ/ItANVTIaCtion/enquIreHe DalBHyHUDICHETONEUBregINpUT /F UNU | IUN_ILSTU3UsUUd | |

"



CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder : MICHELLE KUAH Vehicla No. 1 SMKBGSEY
Perled of Insurance : 2B Mar 2019 To 27 Mar 2020 Policy No. : 180D06TE34
Engine No. : CHZC28392 Endorsement No.  : 000000000293882
Chassis No. : WALZZZGASKADZT34B Issund Date 1729 Jul 2019
ABOUT THE COVER
Make/Model AUDI Q2/ Q2 Sport 1.0 TFS1 S tronic
Engine Capacity/Tonnage . 988 .00 CC Sum Insured - Markel Value First Year ol Registration - 2018
| Driver Resfriction MA Off Peak Car = No Insuring with COE/PARF = Yes

| Person or Classes ol Persons Entitled lo Drive®

i) Thm Palicyhnites
L) Ay ottt pefuon wii iw mang on the Folicyralsery cme) oF wah Rishes permiasion
Pra Prdcy wil ingemnilly the Palicybaider or sy sushonsan e ooty i heste meps he st age e

O REvE D Py @R Bboral sim of 3,000 s “megenenomd Droer e (S0 ) Foyp g o Your Authonmed Driear (hamed or unnsved) has nes han S vear’ driving expeimnos

Age Condition 30 years old and above

Limitation as to use®

Lies onily lor social, dommestic ang pleisum purposes. ond ior e Poioynuoe s BUsines
Thin Folicy ooss not coves usa for i of rewsrd, driving hiilion, driving lesl, tacing, pace-making, sisbaily il o spees-testing. Ihe carisgw of Gooie. ihver Man AMBIES in cConmection with amy irese o
busmess of use kv mny purpose N enanachon Wi Moo Trate

Loss of Use 1800cc - 2000ce Oplional

© Limilahons renoomd noparalive by Secson & of the Mool Vehicie [Thire-Pary Risks snd Compemeation) Act (Caa. 188) Bectinn B9 of the Fonad Transpon Act 1087 (Wlgriaysin ) and Hised Tomsport
|Ssmmrupmmnd) Acz 1070 am rot 10 be included Linder theee hastings

Section 1
Fiew - 30 Owhi Dovrage - 3800 Thaf - 30 Fisod Cower - 30

Bection 7
Property Damoge - 50

Windscrean : §100

Named Driver and EXCESS jwham apgicasis|

MICHELLE KLIAH - S800 (Own Demagn )

T Auti Cusimmar fiprsics Conter Asd 55 Ubi Flosd 1 Sngagors 40BS00 §308703

Far ctter_Approvad Repoming Cenmes/all Aufhomed Reparers, pimass 0onTect ot §4-four soceent smergancy hotine af +65 E338 6200, Allsrmatily, you =y refer o A welsie e sig mom =]
o Al 55 Mobiies App. Serply search and downiostd "AIG 557 from Munes ar Googiw Play

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: OVERSEA-CHINESE BANKING CORPN LTD

Ve Mty curi®y ot M policy % mhien fun CeriScam of INMIrIRGE TS W A0S if cooraance wilh [ pravisicns of e Mator Vi Thied Fary Resis s Gompsrsssion] Ad (Cap 1L Par (v ol
i Fisad Trsrmpart Act, 1087 [Maimysia). Fosd Transpon (Ameedemnd) Act 3018 mnd Moioe Vahsoon [ Thind Parly R | ises. 1R50 (Malaveal i

—rr o E s m e ———

0504125218

aM
PREMILUM LEASING - CW

Z61 ALEXANDRA ROAD ALIDI CUSTOMER SERVICE CENTRE

SINGAPORE 153838 AlG Asia Pacific Insurance Pte. Lid.
Undereritiun by AIG Asla Pacific Imurance Pre. Lid, AUTHORISED REPRESENTATIVE




24-HOUR AIG AUTO HOTLINE: +65 6338 6200
IMFORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES

* TN
' ':r\“l'hﬂ can the 24-hour AlG Auto Emergency Hotline provide for you7? What should | do in the event of an accident?

. imreadote essatancg afes B0 mocchen - Kaer calrm and move pou o) o 8 sals plecs

. Emergency breskdovwn sarace - Do nedl meirnid of dinciiss fag or blsma with T DImer DErmy|es|

. Tewing servica (acoiden or non-acodent resed| . Rapon the sccmant o us with your socdon vefecle (whathed damages or nof)

L] Mmmmmmn ﬂ”WdMMMHMWMhE#W‘“h

. Risqicnl Reterrsl ALsaance i workong doy of The sccident

. Submit WrillSummonwCortesoondences from ihird barby e |10 AIG

I ne ene is injured in the accident: —_—
Yiou are nol reguired 1o rake BNy polce repor
Recond yehugie Numist rarms &nd sddrass, Iﬂmm#ﬂwmwﬂ“mmﬂﬁmﬂ“

Collect detaily [namms, adiess and contact nuembst) of withessss andior iry 1o lake photographs of the scens of Ihe sccidont

Reporf i pcciden io us with your accident veicls [whether damaped or nol| s ol approved feporing cenlres or sulfossed renaess wiltun 24 hours of the sest
workng day of ive sccident

It the accident involves injuries or damage to government property & vehicles, foreign registered vahicles or non-injury hit & run case:

Rapor] tha sccidant ke ihe polics, providing ull detsils of he cecumstances of he scodent

Racord vehice number, nams and sdiress, Rsurance cmpany and policy number of Ihe other drivar(s) and yehcie(s) # applicabls

Cobect detil (nama. sddress and contect number) of withosses and/or try 10 teks paotogranhs of the soene of the acomen.

Rz the sczident (o us with your scoden! vahichs (whather damaged of notj via car appoved MEorting CENINeS o UMOITEe MeRATE, within 24 Hours o the nest workmg
day of ine Bocident

A A

® & = ®

- D
LOSS OF USE CAR REPLACEMENT BENEFIT

Applicabia only If this benefit is included in your motor insurance. Please refer to your Policy Schedule for delails. Policy terms
and conditions apply. Please call our cusiomer service hotline number (85) 6419-3000 for assistance.

The Certificate of Insurance (Cl) should be produced without demand when collecting the Rental Car and the Rental Car Company
reserves the right to verify the identity of the holder. The Cl is the property of AlG and its use is subject to the terms and conditions
contained in the Less of Use Endorsement under the palicy issued to the policyholder.

Steps to activate Loss of Use Car Replacement Benefit and Important Information

1. To activate your loss of use car replacement, please contact the Rental Car Company (listed below) after filing/reporting your
accident claim

Your rental car will be made available within 5 working hours of aclivation with the Rental Car Company.

Al the time of collection of the Rental Car, the original insurance policy and schedule issued by AIG, a copy of the Accident
Repor from Audi Customer Service Centra must be produced

The number of days is based on the period your vehicle is in the repair workshop unless the number of days of loss of use
entilerment s stated In the Palicy,

Rantal cars are siriclly for use in Singapore only.

Extension of rental beyond repair period approved by AIG surveyor will be chargeable by the Rental Car Company on per day
basis

Upgrade of Rental Car is available upon request subject to additional charges by the Rental Car Company,

wn

b I N

Rental Car Company: Popular Rent A Car Pte, Ltd.
Activation Holline: 67428888
501 Guillemard Road Singapore 399840
Operation Hours: Monday to Friday: 9am to 6pm Saturday (Hall Day): 8am to 4pm

"The Aartal Car Company's Tarms & Condiions apply (e, sshetdubile sscurtty depesit, sasees sahity fr e Fomrrtad e, Tl Ll masiges Wmtwr, ke )

>,

IMPORTANT NOTICE

If you sell your molor vehicle, this Notice is IMPORTANT and MUST be complied with. Policyholders are hereby warned that under the
Motor Vehicles (Third Party Risks and Compensation) Act (Cap.99), it shall be unlawful for any person to use or cause or permit any
other person 1o use a motor vehicle without a valid policy of insurance under the Act.

The Policyholder is further warned that on the sale of a motor vehicle, they must surrender the Cerlificate of Insurance and the Policy to
the Insurance company. If the Cerlificate of Insurance has been lost or destroyed, a Statutory Declaration to that effect must be made
Failure to comply with this obligation is an offence under the Moltar Vehicles {Third Parly Risks and Compensation) Act (Cap 88). i

This Policy will cease lo be valid once the motor vehicle has been sold 1o anolher person unless the transfer of interest has been duly
notified 1o and agreed lo by the insurance company concermed. |f the Insurance company agrees to cover the new owner, they will issue
& new Cerlificate of Insurance in the new owner's name. The premium chargeabls may vary according to the new owner's profile.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6B41 1183
Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate ¢ Accident Repalrs
Workshop ¢ UbiRoad1

Contact No ¢ 63662323

Fax No : B6B411183

Reference ¢+ PA/OD/DSB3/2019/TNS
Date ¢ 19-Aug-19

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.
Vehicle No
Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accldent Date
Place of Accident

MS. MICHELLE KUAH
BLK 103 JALAN RAJAH
#05-50

Singapore 321103
(HP) +65 58008896
Own Damage Claims
1900067636

SMK 8698 Y

Audi Q2 1.0 TFS1 S Tronic
28/3/2019

CHZ C263592
WAUZZZCASKAD27 348

lohnny Boo / Allan Wu
15-Aug-19
RIVER VALLEY ROAD



Premium Automobiles

55 Ubi Road 1, Singapore 408699 - Y=
Tel : 6366 2323 Fax:6841 1183

Telefax
r Acci Vehi MK Y
Estimated Surveyor's
S/n Nature of Jobs Charges Reccomendation
To remove, check and reinstall front wire harness for /
1 headlights, horns,outside temperature sensorand  S/N S 360.00

headlight washer assy.

To dismantle and renew front bumper, both front -
fenders, bonnet and both headlights. Re-organise . 4.590‘.60' | ﬂ IO v

2 rear crash management components. Reinstall all
parts removed. /
4
To respray front bumper, both front fenders and 5 4'5Mﬁ" ltoo
t}unry
.
4 To carry out diagnostic checks. S/IN § 192.00 "

TOTAL LABOUR CHARGES : § 9,852.00



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:68411183

Telefax

Material List for Accident Vehicle Regn No. SMK 8698 Y

7= - - T N~ T 7 O - Y N

et e B N O = S = I S [ S R
L= - T = TR . I S T o T - |

S/N__Parts Description S/Nett Remark
FRONT BUMPER - LH / RH }?&———A 2 & 1,572.00 128
FRONT BUMPER CONNECTING PIECE - CENTRE W¥¥ Ak 5 134.00 =
BUMPER FIXING PARTS ¢ - 3 314.00
FRONT BUMPER GRILLE - CENTRE Aot ML 2 s 179.00 2028
FRONT BUMPER AIR GUIDE GRILLE-LH/RH A& ~— 2 & 308.00 X
FRONT BUMPER END CAP-LH/RH ~L2 A- 2 s 62.00 -
FRONT BUMPER SPOILER Nt Nec $ 273.00 %
FRONT BUMPER CLOSING ELEMENT 2t o~ 2 s 142.00 >
WHEEL SPOILER - LH/RH sy AM- 2 S 62.00 -
FRONT BUMPER ADAPTER - LH / RH 4 ~— 2 & 70.00 -,
RADIATOR GRILLE Crecl 4 5 1,301.00 — |CHC-F
RADIATOR GRILLE STRIKER PLATE ~ M*% e g 114,007 ¥
FRONT BUMPER CARRIER Moé niies $ 625.00 7 K
FRONT BUMPER FOAM FILLER PIECE Mo poies 2 s 71.00 %
FRONT BUMPER COVER At s 91.00 *.

FRONT BUMPER GUIDE SECTION - LH/RH /vt #~ 2 8 64.00 +

CAUTION SIGN NEC $ 13.00 +
[t -

AIRCON STICKER NEC S 7.00 ¢

HORN - LH LOWTONE A~ A 5 262.00 ",

SUB TOTAL SPARE PARTS $ 5,664.00

All charges are not inclusive of GST,

Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax
Material List for Accident Vehicle Regn No.SMK B698 Y

S5/N___ Parts Description Wﬁﬁrh
20 SIGNAL HORN - RH HIGH TONE s 180.00 .+
21 HORN SPRING SHACKLE - LH / RH E' - X s 58.00 *
22 FENDER- LM /RH 2 S 2,094.00 *
23 FENDER ATTACHMENT PARTS 2 S 72.00 L
24 FENDER BRACKET - LH / RH AL - 2 S BE.00 ¥
25  FENDER BRACE - LM /RH 2 s 58.00 ¥
26 WHEEL HOUSING LINER-LH /RH Mt 2 s 366.00
27 WHEEL HOUSING LINER ATTACHMENT PARTS AT = 2 s 103.00
28 BONNET LID HINGE—tH#RH- Beadid s 2,549.00
29 BONNET ATTACHMENT PARTS  Nat pie 3 149,00 7 A
30 IMPACT PROTECTION - LH /RH / CENTRE  ppe. 3 s 8300 = OP
31  BONNET BOWDEN CABLE - CENTRE At — s 53.00
32 BONNET LID LOCK CABLE M e 5 67.00 3
33 BONNET BOWDEN CABLE - LH/RH oy & 2 s 106.00 &
34  BONNET RELEASE LEVER 3 12.00 &
35  BONMET RELEASE ELEMENT s 53.00 &
36  BONNET LID LOCK M e 2 s 367.00 ¥
37  BONNET STRIKER - LH / RH 2 5 200.00 .
38 MAIN BEAM HEADLIGHT MOUNTING - LH /RH Pt~ 3 ¢ 21400 1
39  LED HEADLIGHT - LH / RH E_ 2 8 8,982.00 4+
40  LIFT CYLINDER - LH / RH = 2 08 256.00 4
SUB TOTAL SPARE PARTS $ 16,107.00
All charges are not inclusive of G5T
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax
Y
Damaged Parts & Prices

S/N__Parts Description S/Nett Remark
41 HEADLIGHT HOSE - RH = 5 § B50.00 &
42  WHEEL COVER - LH / RH Ne 2 s 588.00 —
43 RADIATOR AIR GUIDE - LH / RH e, 2 s 54.00 4
44 RADIATOR AIR GUIDE - UPPER CENTR r~ 5 19.00
45  FRONTNO,PLATE ‘Bed S/IN S 40.00—
46  SUNDRIES Ner 5 300,00 * ISa©

TOTAL SPARE PARTS S 23,622.00

TOTAL LABOUR CHARGES S 9,852.00

GRAND TOTAL $ 33,474.00

All charges are not inclusive of GST

Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

LEK Aylp Consullants hence nolily

tha Repairer of Ihe fallowing:

» To resurvey beformafier 5pray painng

» T chaphiy damaged partjs| dunng Mesurvey

« Pam prces are pubyect i confirmation

* Third paety sorvmy 1 &n 2 “Withoo! Pregodics” bass
& Mo Bagal modfeaton )| 8 Miowe?

Telefax * Suppiaewntary ey | Tutt be relurveyed gnd
1 subect 10 fingd approwsl from Insurance Compamy
hanowiged ty Rigesrot

Name : A"_{f" an T

Surveyed Date :Io/os (9,

Authorised Date

Excess Cost

Liability :

Remarks : A tlansed " o5 9‘7 1

Please Note This estimate is based on wisual inspection of the affected vehicle.
Should we reguire further labour charges and spare paris in the
progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Ple Ltd

Johnny Boo Allan Wu
Claims Consultant

Body Repair Manager




Premium Automobiles

55 Ubl Road 1, Singapore 408689
Tel : 6366 2323 Fax : 6841 1183
Email: Nora. khai@premiumauto.com.sg / claims@premiumauto.com sg

Telefax

Estimate Agccident Repairs
Workshop Ubi Road 1

Contact No 6366 2323

Fax No BB41 1183
Reference PA/OD/0983/2019/TG
Date 18-Aug-19

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 D055 - Fax: 6256 4315

Owner's Name Ms Michelle Kuah
Address Blk 103 Jalan Rajah
#05-50
Singapore 321103
Telephone (HP) +85 5B008BE6
Type of Claim Own Damage Claims
Policy No. 1800067636
Vehicle No SMK 8698 Y
Model Code Audi Q2 1.0 TFSI S Tronic
Model / Year 28/3/2019
Engine No CHZ C26392
Chassis No WAUZZZGASKAD27348
Mileage
Date In -
Estimated By Johnny Boo / Allan Wu
Accident Date 15-Aug-19
Place of Accident River Valley Road



Premium Automobiles

55 Ubi Road 1, Singapore 408688
Tel : 6368 2323 Fax 6841 1183

Telefax
Estimated Charges for Accident Vehicl MK 8698 Y

Estimated Surveyor's
Sin Nature of Jobs Charges Feccomendations

To remove, check and reinstall frant wire harmess for
1 headlights, homs, outside lemperature sensor and SN § 360.00 5 160.00
headlight washer assy.

To dismantle and renew front bumper, both front
fenders, bonnet and both headlights. Re-organisa rear

‘ crash management components. Reinstall all parts $ S 3 T
removed.

3 To respray front bumper, both front fenders and 3 4.500,00 $ 1,100.00
bonnet

4 To carry out disgnostic check, SN § 182.00 5 152.00

TOTAL LABOUR CHARGES : §  9,852.00 § 2,652.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax
Mater ist for Accide icle Regn No. SMK 86898 Y
amaged Pa rices
S/IN _ Parts Description S/Nett Remarks
L FRONT BUMPER - LH/RH 2 5 1,572.00 $ 1,256.80
2 FRONT BUMPER COMNECTING PIECE - CENTRE 5 134.00
3 FRONT BUMPER FIXING PARTS 3 314.00
4 FRONT BUMPER GRILLE - CENTRE 2 3 179.00
5 FRONT BUMPER AIR GUIDE GRILLE -LH /RH 2 5 30B8.00
6 FRONT BUMPER END CAP -LH/RH 2 5 62.00
7 FRONT BUMPER SPOILER 5 273.00
8 FRONT BUMPER CLOSING ELEMENT 2 3 142.00
g WHEEL SPOILER - LH/RH 2 % 62.00
10 FRONT BUMPER ADAPTER - LH /RH 2 5 70.00
11 RADIATOR GRILLE 5 1.301.00 § 1,040.80
12 RADIATOR GRILLE STRIKER PLATE ] 114.00
13 FRONT BUMPER CARRIER 5 625.00
14 FRONT BUMPER FOAM FILLER PIECE 2 5 71.00
15 FRONT BUMPER COVER s 81.00
16 FRONT BUMPER GUIDE SECTION - LH /RH 2 5 8§4.00
17 CAUTION SIGN NEC § 13.00
18 AIRCON STICKER NEC $ 7.00
19 HORN - LH LOW TONE $ 262.00
20 SIGNAL HORN - RH HIGH TONE ] 180.00
SUB TOTAL SPARE PARTS $ 584400 § 2,297.60




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SMK 8698 Y
Damaged Parts & Prices

SIN  Parts Description SiNett Remarks
e 2 2,297.60
21 HORN SPRING SHACKLE - LH/RH 2 % 58.00
22 FENDER -LH /RH 2 % 2,084.00
23 FENDER ATTACHMENT PARTS 2 35 72.00
24 FENDER BRACKET - LH/RH 2 3 §6.00
25 FENDER BRACE -LH/RH 2 3 58.00
28 WHEEL HOUSING LINER - LH / RH 2 3 366.00
27 WHEEL HOUSING LINER ATTACHMENT PARTS 2 5 103.00
28  BONNETLID $ 254900 $ 2,039.20
29 BONNET ATTACHMENT PARTS 5 148.00
ao IMPACT PROTECTION - LH /RH { CENTRE i 5 B2.00 ] 84,40
3 BONNET BOWDEN CABLE - CENTRE 5 53.00
32 EONNET LID LOCK CABLE $ 67.00
a3 BONNET BOWDEN CABLE - LH/RH 2 5 106.00
34 BONNET RELEASE LEVER 5 12.00
35 BOMNMNET RELEASE ELEMENT 5 53.00
k] BONNET LID LOCK A 367.00
37 BOMMET STRIKER - LH/RH 2 5 200.00
3a MAIN BEAM HEADLIGHT MOUNTING - LH/RH 2 5 214.00
38 LED HEADLIGHT - LH/RH 2 5 B8,882.00
40 LIFT CYLINDER - LH /RH 2 5 256.00
SUB TOTAL SPARE PARTS $ 15,927.00 5 4,401.20




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

aterial List ccident Vehicle R: No. SMK B698 Y

Damaged Parts & Prices

SIN__ Parts Description SiNett Remarks
c/f s 4.401.20

41 HEADOLIGHT HOSE - RH 5 §$ B50.00

42 WHEEL COVER - LH /RH 2 35 588.00 L1 469.60

43 RADIATOR AIR GUIDE - LH /RH 2 5 54.00

44 RADIATOR AIR GUIDE - UPPER CENTRE 5 18.00

45 FRONT NO PLATE SN 3 40.00 - 7 40.00

45 SUNDRIES 5 300.00 s 15.20
TOTAL SPARE PARTS : § 23,622.00 4,926.00
TOTAL LABOUR CHARGES : $ 9,852.00 2,652.00
GRAND TOTAL : § 33,474.00 7,578.00
All charges are not inclusive of GST
Legend : Remarks (OK) = Approved, Remarks (X) = Nol approved

Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note ¢ This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly
For inspection of vehicle, please refer to Ms Morah Khal at
Tel:6768 9828 for appointment

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pte Lid Norah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore 079120 Nora khaila premiumauto.com sg
Attn: Motor Claims Dept Body & Paimnt Dept
Yr Ref: SMK 8698 Y PA/ODVO983/2019/NH

19" February 2020
Dear Sir,

RE: INSURANCE CLAIM FOR SMK 8698 Y, Audi Q2 1.0 TFSI S-TRONIC.

With reference to the above-mentioned vehicle, no. SMK 8698 Y, claimant,
Ms. Michelle Kuah, please find the related document per attached.

1. A copy of the Original invoice no. 85014858 — S8 7,252 46.
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911,

Regards

This is a computer-generated document. No signature 1s required.

MNorah Khai
Claims Dept

Encl
AlG - SMEK 5698 Y

fram
Telephone +65-
Telafax  +65-
EMail

Cur departmeant
Our Rel

Your Ref

Data

fotal pages

Pramium Automobiles Pre Lit
Showroom

8 Leng Kes Road

Singapore 158000
Telephone (65) 6566 1111
Teletax  (65) 6471 3733

Service & Parts Cenires
55 Ubi Rd 1

Singapore 408689
Telephone (B5) B336 2323
Telefax  (65) 684 11183



Premium Automobiles Pte Ltd

Aud) Centre Singapare Alexandra Service Centre Uil Service Contro Customer Service
21 Alaxancra Road 81 Admarcrs Romt 55 Uts Rama 1 Sarvice Appaentrant 8285 231
nee imm wﬂﬂ:‘-m AT Fa-hour Brasmoown Sarvios pazE 133
waphane aleprare M T E3080 2323 Erit LT SR,
Mar Tessfas 6471 3733 Main Telwfax 8475 1023 m*r::.“mntn e
INS TAX INVOICE
Page 1 15:02 Campany Reg. Na. 189502271W
G5T Reg. No. 199902271iW
AIG ASIA BACIFIC INSURANCE FTE LTD ' S !
MOYOR CLADN. CREY Invoice No: 80148358 Account: a000& T o1
AIG BUTLDING
78 SHENTON WAY Date 1E/02,2020 AIG ASIA PACIFIC IMSURRNCE PTE LTD
107=-16 MOTOR CLAIM DEPT
SINGAPORE 079120 079120 5 Al MITIUING
- Order : SMESE58Y 78 SHENTON WAY
#07-16
Term 10 SINGAPORE 079130
Regn No: smksessy (v 41147) Regn Date: 28/03/201% Mileage: E310 WIP No.: #4373
Model: 92 1.0 TFS1 § tronic GABANG Chassis; WAUZZIGASKACITI4E Engine: cuz c263s2 Depu: v
You have been assisted by - vs-Tony Foong [ 33 )
Details Qty Unit Price Amount
5 SUBLET M: 40.00 1.00 40.00
TO SUPPLY VEHICE NUMBER PLATE
2 EXC M: BBEE =800.00 1.00 -8§00.00
Insurance Exceas/Liability
8 BODTWORE M: 160.00 1.00 360.00
TO AEMOVE,CHECK AMD REINSTALL FRONT WIRE
HARNESS FOF HERDLIGHT, HORNS, OUTSIDE
TEMPERATURE SENSOR AND HEAUDLIGHT WASHER
ASSY
5 BODYWORK M: 1000.00 1.00 1,000.00
TO DISMANTLE AND RENEW FRONT BUMPER AND
BONNET. RECRGANISE REAR CRASH MANAGEMENT
COMPONENTS . REINSTALL ALL PARTS REMOVED
5 BODYWORK M: 1100.00 1.00 +100.00
TO RESFRAY FRONT BUMPER AND BONNET
5 BODYWORK M: 1%2.00 1.00 192.00
TO CARRY OUT ODIRGHOSTIC CHECE
® ABLAE07107 GRO COVER Less 020W 1.00 785.50 EZE.40
X ABLRBOTIOR & COVER Leas 020% 1.00 785,50 528.40
X ABIRB53IE5] MX3 GRILLE Las= 020% 1.00 1301.00 1,040.80
x ARE1RB23I02% HOOD [LAST) Lass 0204 1.00 2549,00 2,038,20
% ABLAB23124 PROTECTION Leas 0204 1.00 26.50 21.20
4 ARBLAB2I1Z2S PROTECTION Lesa 020% 1.00 27.50 22,00
X ABlAB23126 PROTECTION Leas D20W 1.00 26.50 1.20
X RE1RBSIT1IT 4wW3 COVER Leas 020% 1.00 293.50 234 B0D
X ABLABSITIE 4W1 COVER Less 0204 1.00 £93.50 234.80
X ABlA121285 AIR DOCT (BHARE| AP Lesa 0208 1,00 15.400 15.20
Parts ¢, 886,00 Sub-Total §.T7B.00
Labour D.00 e —
Subliet 2,692,00 AA0MOeN,
Merius “ola0 A7 7% GST 2=58
Lubricant 0.00 - =]
= =
I_ e :ﬂlﬁz Gnnd Tﬂtl' 1. 252. 48

—
L]

Received by

For & on behalfl of
Premium Automobiles Pre Lid



Premium Automobiles

Telefax

AlLG Asia Pacific Insurance Pte Litd Norah Khai

78 Shenton Way
#07-16 AlG Building
Singapore 079120
Motor Claims Dept
Yr Hef: SMK 8698 Y

6768 UR2E
6841 1183

Body Repair

PA/ODMNBI2019TG
12 September 2019

1

RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model
Vehicle Chassis No.
Vehicle Regn No.
Vehicle Mileage
Vehicle Owner
Certificate No

Own Damage Excess
Accident Date
Place

Repair Cost
WIP No.

e

Repairer's Name :

Audi Q2 1.0 TFSL S Tronic
WAUZZZGASKAO27348
SMK 8698 Y

1L o
Ms. Michelle Kuah
1900067636
5856.00 (Inclusive GST)
15/08/2019
River Valley Road
SS Fasa-9¢L
64373

Premium Automobiles Pte Lid

I'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Owner / Insured Signature

Time
Date

“qgth
4]

DISCHARGE VOUCHER- A - SMK 86498 Y

from
Telephone «85-
Taelsfax  +B5
Mabile +65-
Dwur department
Your Claim Rel
Dur Ref

Diate

10tal pages

Premium Automobiles Ple Lid
Showroom

9 Leng Kee Road

Singapore 158080
Telaphane (65) B566 1111
Talefax  (B5) 6471 3733

Service & Parts Centres
55 Ubi Road 1

Singapors 408609
Telephone (65) 6366 2323
Telefax (65) 6847 1183
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...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING . =
CAM Manified Est Sunrmutted Ad) Assigned |Ad) Apt j_-‘l:|| SubrmitTed IS Aty ed Sintus
" 21 Aug 2019 11505 201% |se7,578.00  |5$7,578.00 Pending for Survey Report
in : : I I
Edit Ad) Rpt I Edit Estimates Wiew Rpt | Cance! Case

Reference Claim Datails

CLAIM SUBFOLDER DETAILS | [Created by insurer]
Insured [MICHELLE KUAM, [D: SBS511864A, Tel +650B008896, Emall: KYKUAHEGMAIL.COM

Vehicle Reg. | _|15/08/2019 15:00 - :59
Mo T SMKBE9BY Date of Loss! | 4'signths and 18 Days From LTA Reg Date (Man Yr)]

) . Policy/Cover | 1900067636 (Comprehensive)
Clsim Typa: 10D / 457222098456 Note No.:  |Coverage: 28/03/2019 - 27/03/2020

Ewcess: | S$800.00
Repairer: 'Premium Automoblles Pte Ltd (UBI) 55 Ubi Road 1, 40869% Ubl - Tel: 67689828/9827/9911

;":"L"r:*:'ﬂ AIG Asia Pacific Insurance Pte. Ltd, (SG) - Tel: 65-6419-3000 ... [Handled by Yap, Weijoe] Weije. Yap@aig.com
Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 _[Handied by ADRIAN LING] ... [Final Rpt due 30/08/2019]

:'“*:F*":""“ | MICHELLE KUAH (34 / Female) .  NRIC: SBS11864A, Tei: +6598008896 Email: XYKUAHGGMAIL.COM

ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |

+ AIG_SG (22/08/2019): Alert - Adj Mandate Approved (S$8784.00) - SMKBG98Y - Claim Handler: Yap, Weijoe
« AIG_SG (21/08/2019): SMKBGSEY [ OD /f 15/08/2019 / Coverage & Excess update

ALL ASSOCIATED TASKSS View All | _Search Tasks | _Create New Task | _Complete |

Due Date Priarity Type  Task Group Subject Handlar Assigned By Complated On Craated On Done?
No resulls,

hitps://singapare marmen comiclaimsindex ofm Husebox=MTRadjuster&fuseaction=dsp_cimheaderdcaseid=856057 baxtid=3141534CFID=6802 .. 112



2020 Merimen &-Claims

hitps:/isingapore. merimen.com/claims/findex cfm Musebm=MTRadjusterSfussaction=dsp_cimheaderbcaseid=85605T &extid=3141538CFID=6802.,. 212
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Claim Documents

*SMKB698Y (45722289845G)
oD

Aug 15 2019 3:05PM
[MICHELLE KUAH]
Premium Automobiles Pte Ltd
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Adjuster Report

LKK Auto Consultants Pte Ltd icoregno1sseoriser)

51 Ubi Awe 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email sur@lkkaulo comassignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AlIG Asia Pacific Insurance Pla, Lid, Our Flle No: CCIAIG19014609/AVFINZ
AlG Building, 78 Shenton Way #08-16
Singapore 079120 Date: 02/03/2020
REFERENCE
Insured/Claimant: MICHELLE KUAH Policy No: 1900067636
Date of Loss: 15/08/2019 Nature of Claim: oD Claim Na: 457222898456
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMKBE9SY
Make & Model: AUDI Q2, 89%¢cc 1.0 TFSI S TRONIC (A) Engine Mo: CHZC26392
Reg. Date: 28/03/2018 (Man, Year; 2018) Chassis No: WAUZZZGASKADZT 348
Colour: Black Odometer: 6135 km
Engine Capacity: 899 cc
Market Value/Naw Car Price:  S$125,000.00
Sum Insured (S§) Market Value/MNew Car Price
F I AT TIME OF A4
General Condition; Sleering (Serviceabla). Yes Foolbrake (Serviceable); Yes
Handbrake (Serviceable). Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/45R18 Rear Tyre Size: 225/45R18
Front Left Side: Michelin & mm Rear Lefl Side: Michelin & mm
Front Right Side: Michelin 8 mm Rear Right Side: Michelin & mm
The above values reprasent (he remaining fyre freads depth
|COST OF CLAIMS Repairer’s Adjuster's Difference Diff %/
Parts 23,622.00 4,926.00 18,696.00 79.15
Miscellaneous llems 0.00 0.00 0.00
Labour 9,852.00 2,652.00 7.200.00 73.08
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 33,474.00 7.578.00 25,896.00 T7.36
- Excess (5%) B00.0O 800.00 0.00 0.00
(58) 32,674.00 6,778.00 25.896.00 79.26
+ GST 7.00/7.00% (5%) 2,287.18 474.46 1.812.72 78.26
Nett Amount (S$) 34,961.18 7.252.46 27,708.72 79.26
INSPECTION
Date of Assignment: 21/08/2018
Premium Automobiles Pte Ltd (UBI)
Date Inspecled: 20/08/2019  Inspected At 55 Ubl Road 1
Singapore 408699
Estimated Period of Repair: 5.0 days
Adjuster: ADRIAN LING Manager: VERON CHEN

NOTE: This repor! represents our fndings af the time and place of ingpection stated harein Such inspaction has been carmed auf fo the beal of our knowlsdge and
nbuiity but any ofther Labilly under any other circumsiances is heredy expresaly excluded
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322020 Adjuster Repon

REPAIR DETAILS

Recommended Parts

No. Oty Part No. Particulars Condition Repairer's Amount

1 2 *FRONT BUMPER LH/RH Deformed 1,572.00F5 =1,256.80FS
2 1 *FRONT BUMPER CONNECTING PIECE-CENTRE Mot Necessary 134 00FS *-F5
3 1 *BUMPER FIXING PARTS Not Necessary 314.00FS *-FS
4 2 *FRONT BUMPER GRILLE-CENTRE Not Mecessary 179.00 FS *F8
5 2 *FRONT BUMPER AIR GUIDE GRILLE-LH/RH Not Necessary 308.00FS *.FS
6 2 *FRONT BUMPER END CAP-LH/RH Not Necessary 62.00FS *.FS
7 1 *FRONT BUMPER SPOILER Not Necessary 273.00F5 *-FS
8 2 *FRONT BUMPER CLOSING ELEMENT Mot Necessary 142.00FS “-FS
g 2 *WHEEL SPOILER-LH/RH Not Necessary 62.00FS *-F5
0 2 *FRONT BEUMPER ADAPTER-LH/RH Not Necessary TO.DOFS *.FS
1" *RADIATOR GRILLE Cracked 1,301.00FS *1,040.80FS
12 1 *RADIATOR GRILLE STRIKER PLATE Mot Necassary 114,00 FS *-F8
171 *FRONT BUMPER CARRIER Mot Necessary 625.00F5 *-FS
14 2 *FRONT BUMPER FOAM FILLER PIECE MNot Necessary 71.00FS *-FS
15 1 *FRONT BUMPER COVER Mot Necessary 91.00FS *-FS
16 2 *FRONT BUMPER GUIDE SECTION-LH/RH MNot Necessary E4.00FS *-FS
17 1 *CAUTION SIGN Mot Necessary 13.00FS *-FS
18 1 *AIRCON STICKER Mot Necessary 7.00FS *~FS
19 1 *HORN-LH LOW TONE Mot Necessary 262.00FS *-FS
20 1 *SIGNAL HORN-RH HIGH TOKNE Not Necessary 180.00FS ~FS
21 2 *HORN SPRING SHACKLE-LH/IRH MNat Necessary 58,00F5 *-F5
2 2 *FENDER-LH/IRH Mot Necessary 2,08400FS -F5
23 2 *FENDER ATTACHMENTS PARTS Not Necessary T2.00FS *-FS
24 2 *FENDER BRACKET-LH/RH Not Necessary BE.ODFS *-FS
25 2 *FENDER BRACE-LH/RH Mol Necessary 58.00FS *-F5
26 2 *WHEEL HOUSING LINER-LH/RH Not Necessary 366.00FS *-FS
2T 2 *WHEEL HOUSING LINER ATTACHMENT PARTS Not Necessary 103.00FS “-FS
28 1 *BONNET LID Dented 2549.00F5 "2,039.20F5
29 1 *BONNET ATTACHMENT PARTS Mol Necessary 149.00F3 *-FS
o 1 ‘IHF PACT PROTECTION-LH/IRH/ICENTRE MNecassary B2.00FS *B4.40FS

(3 Pcs)
Ch *BONNET BOWDEN CABLE-CENTRE Not Necessary 53.00FS *-FS
3z 1 *BONNET LID LOCK CABLE Mot Necessary 67.00F5 “-FS
33 2 *BONNET BOWDEN CABLE-LH/RH Mol Necessary 106.00 FS *-F5
u 1 *BONNET RELEASE LEVER Not Necessary 12.00FS *-FS
35 1 *BONNET RELEASE ELEMENT Mot Necessary 53.00FS *~F5
36 2 "BONNET LID LOCK Mot Necessary 367.00FS *-FS5
7 2 *BONNET STRIKER-LH/RH Not Necessary 200,00 FS *.F§
38 2 *MAIN BEAM HEADLIGHT MOUNTING-LH/RH Not Necessary 214.00FS *-F3
38 2 *LED HEADLIGHT-LH/RH Mot Necessary 8.882.00FS *-FS
40 2 "LIFT CYLINDER-LH/RH Mot Necessary 256.00Fs *-FS
41 5 *HEADLIGHT HOSE-RH Mot Necessary B50.00 FS *-FS
42 2 “WHEEL COVER-LH/RH Mecessary 5RB.00FS *468 BOFS
43 2 *RADIATOR AIR GUIDE-LH/RH Not Necessary 54.00FS e
44 1 *RADIATOR AIR GUIDE-UPPER CENTRE Mot Necessary 19.00FS *-FS
45 1 *FRONT NO PLATE Bent 40,00 F5 *40,00FS
46 1 *SUNDRIES Necessary 300.00 FS “15.20FS
F=Franchisa parl. S=SpcNalL
Total Parts (S§)  23,622.00 4,926.00
| Report was unsubmitted during this print-out. |
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22020 Adjuster Repon

Recommended Miscellaneous ltems
Thare are no new miscellaneous items selected,

Recommended Labour

Mo Particulars Lab.Type Repairer's Amount

Labour tems

1  TO REMOVE,CHECK AND REINSTALL FRONT WIRE HARNESS FOR New 360.00 360.00
HEADLIGHTS HORNS,OUTSIDE TEMPERATURE SENSOR AND
HEADLIGHT WASHER ASSY

2  TO DISMANTLE AND RENEW FRONT BUMPER,BOTH FRONT Mew 4,800.00 1,000.00
FENDERS,BONNET AND BOTH HEADLIGHTS.RE-ORGANISE REAR
CRASH MANAGEMENT COMPONENTS.REINSTALL ALL PARTS
REMOVED

3  TO RESPRAY FRONT BUMPER,BOTH FRONT FENDERS AND New 4,500.00 1,100.00
BONNET

4  TO CARRY OUT DIAGNOSTIC CHECKS Mew 192.00 192.00

Gross Labour Cost (S3$) 9,852.00 2,652.00

Repon was unsubmitted during this print-out.

< END OF ESTIMATES >
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