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MG SOLUTION PTE LTD

23 Kaki Bukit Avenue 4 (South Wing) #02-03 Singapore 415933
Tel: (+65) 6243 1373 | Fax: (+65) 6243 1376
Reg. No: 201427944N
Email : me3solution/a@ gmail. com

TO : AXA DATE  : 10/08/2019

ATTENTION : MOTOR CLAIMS DEPT JOB TYPE : T/P CLAIM

ESTIMATE REPORT

VEHICLE DETAILS i B

VEHICLE NO : SLH2296R | -'J

MODEL . TOYOTA WISH 1.8A

CHASSIS NO T 700G LowEolossslb

ACCIDENT DETAILS ~ DATE : 17-Aug-19

TIME : 18:30HRS

THIRD PARTY REQUESTOR / CONTACT JACK LI

CLAIM DETAIL : PARTS -

SN DESCRIPTION ary, ||| T TD;;;';:EH
1|TaiGaTE  Deuked 1+ |s 1so00|s <Gsasg] 2°
2| TAIL GATE LOGO p— 1 5 000|s 6000 |
3| TAIL GATE EMBLEM VALVE MATIC® /A~ 1 |s  esools 85.00 [~
4|TAIL GATE INNER TRIM  Saeeleed 1 |s  az200]s 42200 |~
5| TAIL GATE TOP LOCK ?nr-'ytl 1 §  36020|% 360.20 |~
6| TAILGATE WEATHER STRIP ﬁi’r i S 366820 | 5 368.20 =
7| TAILGATE REFLECTORRH  #éf Ale~ 1 $§  32020|% 32020 | +.
8| TAILGATE WINDSCREEN MOULDING ~*~ 1 $  180.00]s 180.00 | =
8|TAILGATE DETECTOR |, feck £ 1 $  160.00|$S 160.00 |*~

10|REAR BUMPER * Dt Tu~—d i |s esssols  e3aso|~"
11|REAR BUMPER SIDE RETAINER ol 2 |s 7200 | $ 14400 | -t
12|REAR BUMPER sTAY  Jeded BH 2 |s  7as0]s 14006 | 7777
13|NUMBER PLATE GARNISH ( cnnnmﬁ?,}‘ﬁl 1 |s 28890]S 288.00 [ X
14| TAILLAMP RH 1 $ 380208 360.20 |~
15|REAR END PANEL  RedCd 1 s 5680053 568.00 | <
16|REAR END PANEL TOP GARNISH  ©t4| § 25530 (% 255.30 | <
TOTAL PRICE $ 587280
LESS 25% $  1.468.20
471350

45504 )



SUB TOTAL PRICE s 4,404,680

SPECIAL NETT ITEMS
SIN DESCRIPTION QTY | UNIT SINETT | TOTAL SINETT
i |rear numBER PLATE £l d 1 S 50.00 | § 5p0 |30
2| TAILGATE WINDSCREEN SEALANT  7,,. 1 |s 60.00 | § Bp-00 |12
| B
s|raicate winoscresn inne seaL | % 1% 60.00 | § ot | ¢
4|REAR BUMPER CLIP [SET) e~ 1 |s 3000 | § 30.00 |
5|TAIL LAMP CLIP (SET)  pet ~ 1 |s 3500 | $ 3s.00 | 4
6|ReAR END PANEL TOP GARNISH cLIPS (ET) 1 $ 50,00 | § sooel /¥
7|REAR END PANEL INSULATION SEAL A4 1 |s 1s000]8 150007 @
slreverse sensor = Dam—yd 1 |s 20005 200007 20
iy
TOTAL 5 655.00
t;, I‘ 'j
CLAIM DETAILS: LABOUR AND SPRAY PAINTING (REAR)
PANEL BEATING, REMOVING AND Py
1|REPLACING PARTS s 1 493/ 0o
2|SPRAY PAINTING TO AFFECTED AREA |5 120000 §U 7
3|WIRING CHECK s 1s046 | 39
3| TUFF COAT s 20000 60 -
REMOVE AND REFIX UPHOLSTERY TO
5|FACILITATE REPAIR s 18p60 | 62
REMOVE AND REFIX REVERSE SENSOR
6/AND DISTANCE SETTING s 1840 | SO
REMOVE AND REFIX TAILGATE
T|WINDSCREEN ] 120.00 b//
B| TRANSFER TAILGATE MECHANISM s 18006 | 30
Fd
TOTAL $3,610.00 JUIID
ESTIMATE REPORT
K560 4L
TOTAL PARTSCOST - § 5,059.60 Adl‘tm b 4 Toted -
: .. HTIC
TOTAL Laanuncosr s 3,610.00 L}Q J‘fﬂﬂfﬁ L)e
1% 18860.60
“-I il jat A |
L Teryed lﬂd

= Oy Lompany




PART BY PART OR LUMP SUM
DATE & TIME OF SURVEY
SURVEYED BY

CONTACT NUMBER

FAX NUMBER



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner |0 Type: Singapore NRIC
Owner 1D BB2ZF
R e e e e e e )
Vehicle No. SLHZ296R
Vihicle to be Exported: Yes
Intended Deregistration Date; 20 Aug 2019
Vehicle Make: TOYOTA,
Vehicle Modal WISH 18 CVT
Primary Colour: Grey
Manufacturing Year 2016
Englne Na 2ZR1B42732
Chassis Mo JTDGG2OWADID05514
Maximum Power Output: 105.0 kW (140 bhp)
Open Market Value $19.955.00
Original Registration Date: 27 Oct 2014
First Reglstration Date 27 Oct 2016
Transfer Count: 1
Actual ARF Paid: $19.955.00
PARF Eligibillty: Yes
PARF Ellgibility Expiry Date 24 Oct 2026
PARF Rebate Amount: $14.966.00
T N 3 T e s 5 3~ B e i |
COE Expiry Date: 26 Oct 2024
COE Category E - Open Category
COE Period[Years): 10
QP Paid: $54,200.00
COE Rebate Amount £38.06%.00
Total Rebate Amount; $53.035.00

The infarmation contalned herein is correct 25 at 20 Aug 2019

OK
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D Toyota Wish 1.04

§78,800

§9,680 fyr

Mew 5 Teard Cos Ranewal Toyota Vies 1.54
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Login | Sign up Q
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» Fram g o AL AT
& I b g

= Wemmbeer of HWTA endd Rir

s 100% SEpoail refund bl R

I, YONG LEE SENG MOTOR PTE LTD

5 Viars Warranty From Agent Bormeo Motors. | Careful Owmer. Reguisr Serviced! All Time Favoefte, Spacious dnd Pusl EMicienti Salling
Cheap! Call Now For A Viewing Appontrent Today! Dont Mas?

Maylair Mokge g

[ Toyota Wish 1,8 Hegonce
1 Owmier Low M

Qs Credit Pre Lt

] Toyota Wish 184

$7E, 500

§5,690 fyr

26-5ep-2018

lespe Bewt Condition. Ebegance Made Service And Worranty By Agenit. 100% Flexibile Laan. W Provide Lowest Interest
Hate Fesible Losn And High Trate [n e Avellebls. Package With Linrvaled Warranty Coempleds Wikth Certificate And Test Report, e

570800

9,650 jiye

03-0ct- 2016

1 Careful Lady Dwner, Very Wiell Maintsined Interice, Tip Top Condition. Warranty By Agant.

[C] Toyata Wish 1.04 Elegance

$9.910 fyr

07-0c1-2016

Ay Ay g Availabie

1,798 ec 49,105 wm MPY A hilalre
| ressmeru i ]

L8 24,908 km L Available

W, B . Lo Availabile

L7798 o 31,000 kem My Awnilable

1 Owinanr Oily! Uprgracied Pioneer Headunit With Sluetoath Connectivity. Driginal Stver Paintwork. Excelient Fusl Consumplion With
Compromising Performance. Act Fast And Call how To P da Appoindment To Viess This Stunning Lind.
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[Tl Teyota wish 1.88

81000

P LB LwreErgnip

1 Lifeshyle o

$10,030 fyr

12-0c-2016

Biabobed Carplates |

L7 62,800 km M Awallabln

Champest In Tewn! | Careful Owner, Fully Agent Kegt, § Years Warranty From Agent Bomeo Motors, 100% Accident Fres, Regulae
Serviced! Trade In Welcome, Car Availatie 1 Showroom For Viewing Anytime, Contact For More Detsh, Hurry! Belone [y Sokd.

[] Toyota wish 1.84
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80,800
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4-Oct-2016
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1 Owentezr! AA Trust Certifiod 1 Owner Vishics| Fully Sordced And Maintmined By Agent! Agent Warranty Untill New/2021! Powerful And
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8r20/2019

« Service Request Details

Claim
SMOIXK3

Reference

None #*

Loss Date
August 17, 2019

Report Date
Aug 20, 2019 9:01:00 AM

Request Date
August 20, 2019

Due Date
August 27, 2019

Vendor Name
LKK AUTO COMSULTANTS PTE LTD (TF)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actions

MNext Step
Agree to perform service

Claim Portal

LKK AUTO COMSULTANTS PTE LTD [TP) » Mer

P Shawn
1. g3 am
V. Iy

G v

o Wil

Vehicle Information

Incident Vehicle Registration #
SLH2294R

hitps./ivp smartclaims.axa com sg/claim-portalhtmllindex-vendor-service-requests himi#/service-requests/?serviceRequestNumber=132326

n



- az0r2019 Claim Portal

LK AUTG CONSULTANTS PTE LTD (TR = Menu

MoOeE|
WISH 1.8 CVT

Service Address

Primary Contact/Insured

TAN TECK YONG (CHEN DEYANG)
APT BLK 176 LOMPANG ROAD, #14-37, 670176, Singapore
96265642

Claim Handler

KHONG Lynn
68804892
lynn.khong@axa.com.sg

Additional Instructions

Messages Invaices History Documents Assessment Metrics Notes

mm;mrp.mwwumsmmwmlmmmmm:m«mmm.nwmmiumm1um



Cathe-.-rine Chnna (LKK nutoz

From: Sharon <mg3solution@gmail.com>

Sent: Monday, 19 August, 2019 4:.05 PM

To: SG AXA Insurance SM AXA SGP - Mator Survey; SG AXA Insurance SM Claims
Service Team

Subject: [EXTERNAL] RE: SLH2296R DOA: 17/08/2019

Attachments: PRI for SLH2296R.PDF

Categories: Mateen

Dear person in charge,

Please refer to attach file and arrange for pre-inspection.
We request for LKK Auto Consultancy for our SJE.
Thank You,

Best Regards,
Sharon Chia

MG SOLUTION PTE LTD

23 Kaki Bukit Avenue 4 (South Wing)
#02-03B Vicom Inspection Centre
Singapore 415933

Tel : 6744 4165

Fax : 6744 4604
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«

hittgs /v smarelaima axe com sg/claim-parialhimilindex-vendor-service-reguests himi#service-requestsiview-message/Tservice RequesiNumbe

Claim Parial

<TP - Mandate IA> - 1XK3 [ACCIDENT INVOLVING
SKX 1373K(OI) & SLH (T P) ON 17/08/2019]

Type
@ Question

Message

Liability: 100%. Insured rear-ended third party. Inform Ol about third party claim. Agreed to settle at best
and aware NCD issue. We seek your mandate at $5,756.45(if claim LOU) -$6,063.65(if claim LOR). TP-
Mandate |A had been uploaded in Smartclaims. Kindly let us have your approval/instruction. Hsiao Tong -

28-5ep-19

m



WL e

M= Ll Commprany Hegistimbion Mo 1R T IR0

S0 WIANE 1, SRE2S PANA DI ESHESTRESE PARK, SISGAPORE Jm9tl TR - jied ) a256050 FAN : (el AL LR

Immediate Advice
To : AXA Insurance Pte Ltd Date: 28/9/2019

Survey Details:

Date of loss 17-Aug-19

Date of appointment 20-Aug-19

Date of survey 20-Aug-19

Location of survey MG SOLUTION PTE LTD

Vehicle Details:

Claim Type: THIRD PARTY CLAIM

Vehicle number S5LH2296R

Make and Model TOYOTA WISH 1.8 CVT

Date of registration 27-0Oct-16

Parf Rebate

Market Value 5 78,000.00
Parf Rebate 5 53,035.00
Mett Loss 5 24,965.00

ir ils:
[initial Estimate | 8,669.60 |
Proposed/Revised repair cost:

Parts 5 3.960.43
Check items |estimate) MNIL
Labour ] 2,000.00
Total 5 5,960.43
Lump Sum{if applicable) $ 4,700.00

[Number of days for repair | 6.0 |




§ S

. b~ Cosvmadlen i

P R N Bw L Cavmpadyy Reagamwanon Mo TFFEGT 188

B4 0D AN B, e 2E AN A U ESNDST AL AR SING APRE JResy TED E | RZEHSER) FAN S nISed i) E
Remarks:

Of REAR-ENDED TP.

Mandate:

Liability(TP) 100%

Proposed repair cost (w/GST) 5 502900 | 5 5,025.00
Loss of use (8days x590) 5 720.00 NIL
Loss of rental (8days

%5120.00)(w/G5T) NIL| S 1,027.20
Loss of income NIL MIL
LTA search fees 5 745|565 7.45
Others NIL NIL
Proposed Total 5 5,756.45 | § 6,063.65




10Ma20718

«

https /fvp smartclaims. axa.com. sg/ctalim-portalhitmiimom-vendor-senica-roequests himif service-requestaview-message/ TserviceReguestiNumbe

Clakm Portal

Re:<TP - Mandate IA> - 1XK32[ACCI8_ENT
INVOLVING SKX 1373K( ) & SLH 2296R(TP) ON
17/08/2019]

Type
@ Question

Message
Hi Hsiao Tong, COR & LTA to proceed. For LOU/LOR to offer up to 7 days. Thanks

"



Hsiao Tnnﬂ (LKKAuto)

From: MG Solution <mg3solution@gmail com>

Sent: Friday, 18 October 2019 11:40 AM

To: Hsiao Tong (LKKAuto); Admin A

Subject: 3rd Party Claim for Accident involving Vehicle SLH2296R & SKX1373K on
17/08/2019

Attachments: SMG198338 for SLH2296R pdf

Your Ref: CC4/ASM19014594/Apa3 (SKX1373K)
Our Ref: SLH2296R

Dear Hsiao Tong,

Please find attached our LOD for your onward action.
Please feel free to contact the under mentioned should you require any further information.
Your prompt action will be greatly appreciated.

Best Regards,

Su Wong

MG SOLUTION PTE LTD

No 23 Kaki Bukit Avenue 4

AAS Kaki Bukit Centre

#02-03B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376

On Wed, Oct 2, 2019 at 9:23 AM MG Solution <mg3solution@gmail.com> wrote:
Dear Hsiao Tong,
Please refer attach AFTER REPAIR PHOTO for your reference.
Thanks,
Ms Hong

On Sat, Sep 28, 2019 at 12:43 PM Hsiao Tong [LKKAuto) <chewht@lkkauto.com> wrote:

Dear Sirs/Mdm,

We refer to the above matter,

We are seeking mandate approval from AXA,

Kindly advise if there is any after repair/ after paint photos for SLH2296R (DOA: 17/08/2019). If so, kindly let us
have a copy of the photos.



Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /

inferred from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materlally atfect/influence on the
issues of llability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@kkauto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenuve 1, #02-25 | 5(q408033)



LETTER OF AUTHORITY

Name « LEE AT SIANG | ADEIAIN
Address _ELK O BT BATUE CTEEET >
Hi10-)28 SINGATEEL €302

Contact No

TO: A | NEWRANTE PTE 7D

Dear Sirs,

ACCIDENTINVOLVING __ StH  227LR anp | SExX 23 oy e

AT/ ALONG_SE!F RwhD Frawa CTE [SLE) TEWaEPS yio Ciu chAnin PL4D

\/WE, LS ki Tawg o adien , am/are the registered owner of

motorcarno, _ tH  22MER

Please note that | have assigned all compensations monies due to me/us In the above said accident
to M/5 MG SOLUTION PTE LTD.

I/ We, hereby authorize you to release all compensation monies pertaining to the above-mentionad
accidentto M/S MG SOLUTION PTELTD and forward your settlement chaoue to M/S MG SOLUTION
PTELTD whom | had authorized ta collect the said compensation monles.

Thank you

o

—

Signature of Claimant Witness By



MG SOLUTION PTE LTD
23 Kaki Bukit Ave 4 (South Wing) #02-03B
Vicom Inspection Centre, Singapore 415833
Tel: 6243 1373 Fax: 6243 1376
GST Reg. No.: 201427944N

MOTOR CLAIM DISCHARGE

(EVE = o T 017 L O L 1 E PN
CAR/ LORRY/CYCLE:REG NO: . 3 bt 22 oo Y NOY oo o

ACCIDENT CLAIM ND: oo iciieisiiarssss s o mepsva s sanmes

I / We confirm that 1 / we have taken delivery of Car / Lorry / Motor Cycle

Registered No. _........m............EI.I.'L...4:':.:’:.’.1..':..5.........._......_......._.‘.qm-,......._.*......frnm the repairers,

LT TE
MIBSSTS woovvooercemreersermemrmnnenn WA B JoleTiin FE d

L L L Ll L T T T T ra—

And that all repairs necessary as a rasult of an accident in which the said vehicle was Involved on or
aboutthe ... b dayof.._.2F _  20.1.. have been completed to my / our satisfaction, and that

| / wa have no further claim on the above company in Respect thareof,

Y

D - RPN, 7. {11 S ST

oS StAMD it i NRI S N i



MG SOLUTION PTE LTD

23 Kaki Bukit Ave 4, AAS Kakl Bukit Centre #02-03 Singapore 415233
Tal; 6243 1373 Fax; 6243 1376
(GST Reg. No. 20-1427944-N)

PROFORMA BILL

Bill Te: Bill No : 198338

AXA INSURANCE SINGAPORE PTE LTD

B SHENTON WAY Date : 18-October-2019
#27-01 AXA TOWER

SINGAPORE 068811 Vahicia Numbar : SLH 2296R

ATTN : MOTOR CLAIMS DEPARTMENT

QTyY CLAIM AMOUNT
1 |To carried out accident repair as per surveyor's recommaendation s 4.700.00
{Lump Sum)
BEFORE GST £,700.00
7% GST 329.00
TOTAL | § 5,029.00

Tax Invoice will be issue upon amount finalised.

Flease note that our above offer and any seftlement arising from the above offer are made on a without
prefudice basis with sole intention of resolving the matter amicably without parties resorting to legal
proceeding. Terms of such sattlement should also not be disclosed in any other related matter(s) in
respect of the accident. No reference shall be made to this offer or any settlerent arising from this offer
1 any other,

-

L

matters.

Co's stamp & mnn@m Signature
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hitps:/ivp smarclaims. axa.com.sgiclam-portalhimlindex-vendor-service-roquests. Himi senice-requestsiview-messaga T service RegquestNumbe .

Claim Portal

RE: Re:<TP - Mandate IA> - S9MO1XK3 [ACCIDENT
INVOLVING ]SK)( 1373K(0I) & SLH 2296R(TP) ON
7/08/2019

[EEY

Type
@ Question

Message

Hi, For LOU, third party rejected our offer at 7days x $60.00 and counter proposed 8days x $80.00,
According to third party. they requested PRI on 19/08/2019, DOI was on 20/08/2019. *6& repair days +
1Sunday + 1 PRI = Bdays. Third party vehicle is a Toyota Wish with engine capacity 1.8cc. Kindly advise if we
may proceed to revise our offer at $5,674.45(all-in). 1)Cost of Repair (w/G5T):$5,029.00 + 2.]Loss of Use
(Bdays x $80.00): $640.00 + 3). LTA/GIA Search Fee: $7.45 = TOTAL: $5.676.45. Thank you. Hsiao Tong - 28
Dec 2019

L[4



111372020 Claim Portal

Re:RE: Re:<TP
« INVOLVING SKX 1373K

- Mandatfi[ > - SOMO1XK3 [ACCIDENT
17/08/2019]

Ol) & SLH 2296R(TP) ON

Type
@ Question

Message
Hi Hsiao Tong, proceed. Thanks

hitps-/ivp. smanclaims.axa com sg'claim-portalhimifindex-vendor-service-requests himi#/service-requesta/view-message/7serviceRequestiNumbe... 111



Hsiao Tnna (LKKAuto)

From: MG Solution <mg3solution@gmail com:

Sent: Tuesday, 17 December 2019 9:56 AM

To: Hsiao Tong (LKKAuto)

Cc: Admin A

Subject: Re- 3rd Party Claim for Accident involving Vehicle SLH2296R & SKX1373K on
17/08/2019 //LKK REF: CC4/ASM15014594/Apa3

Attachments: PRl.pdf

Your Ref: CC4/ASM19014594/Apa3 (SKX1373K)
Our Ref: SLH2296R

Dear Hsiao Tong,
We refer to below email, please find attached the PRI email for your reference.

We reguest PRI on 19/08/2019 and the Surveyor Mr Adrian Ling surveyed on 20/08/2019.
Therefore, we would like to counter propose as per below:

Repair cost $5029.00 (Inclusive of GST) - Agreed

LOU S 640.00 (8 days x $80) - Request: including of 1 PRI: 19/08 & 1 Sunday: 25/08; our
client's vehicle belongs Toyota Wish 1.8cc

LTA Search S 7.45 (Inclusive of GST) - Agreed

Total $5676.45

Best Regards,

Su Wong

MG SOLUTION PTE LTD
No 23 Kaki Bukit Avenue 4
AAS Kaki Bukit Centre

#02-03B Singapore 415933
Tel: 6243 1373 | Fax: 6243 1376

On Mon, Dec 16, 2019 at 5:23 PM Hsiao Tong (LKKAuto) <chewht@lkkauto.com> wrote:

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

We have our principal instruction to offer as follows: -



1. Cost of Repair (w/GST) $ 5,029.00
2. Loss of Use (7days x 580.00) $ 560.00
3. LTA/GIA Search Fee S 7.45

Total | $ 5,596.45

Please confirm acceptance.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of llability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed In any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

“Best Wishes for Merry Christmas, and Happy New Year 20200

Best Repards,

Hsiao Tong, Chew (Ms) | Case Handler
LEK Auto Consultants Pie Lid
Phone: 6742-3107 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(4089:33)

From: MG Solution <mg3solution@gmail.com>

Sent: Monday, 11 Novernber 2019 9:32 AM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Cc: Admin A <admin-a@lkkauto com>

Subject: Re: 3rd Party Claim for Accident involving Vehicle SLH2296R & SKX1373K on 17/08/2019 //LKK REF:
CC4/ASM19014594/Apa3

Your Ref: CC4/ASM19014594/Apa3 (SKX1373K)
Our Ref: SLH2296R

Dear Hsiao Tong,



We refer to below emalil, we would like to counter propose as per below:

Repair cost $5029.00 (Inclusive of GST) - Agreed

Lou $ 640.00 (8 days x $80) - Request: including of 1 PRI: 19/08 & 1 Sunday: 25/08; our
client's vehicle belongs Toyota Wish 1.8cc

LTA Search S 7.45 (Inclusive of GST) - Agreed

Total $5676.45

Best Regards,

Su Wong

MG SOLUTION PTE LTD
No 23 Kaki Bukit Avenue 4
AAS Kaki Bukit Centre
#02-03B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376

On Sat, Nov 9, 2019 at 9:54 AM Hsiao Tong (LKKAuto) <chewht@Ikkauto.com> wrote:

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

We have our principal Instruction to offer as follows: -



1. Cost of Repair (w/GST) $5,029.00
2. Loss of Use (7days x 560.00) S 420.00
3. LTA/GIA Search Fee S 7.45

Total | § 5,456.45

Please confirm acceptance.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/ar that of our palicyholder and/or the authorised driver, The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other
related claims.”

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@kkauto.com | fax: 6741-4108

Blk 51, Paya Uhi Industrial Pack, Ubi Avenue 1, #02-25 | S(408933)

From: MG Solution <mg3solution@gmail.com>
Sent: Friday, 18 October 2019 11:40 AM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: 3rd Party Claim for Accident involving Vehicle SLH2296R & SKX1373K on 17/08/2019

Your Ref: CC4/ASM19014594/Apa3 (SKX1373K)

Our Ref: SLH2296R

Dear Hsiao Tong,



Please find attached our LOD for your onward action.
Please feel free to contact the under mentioned should you require any further information.
Your prompt action will be greatly appreciated.

Best Regards,

Su Wong

MG SOLUTION PTE LTD
No 23 Kaki Bukit Avenue 4
AAS Kaki Bukit Centre
#02-038B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376

On Wed, Oct 2, 2019 at 9:23 AM MG Solution <mg3solution@gmail.com> wrote:
Dear Hsiao Tong,
Please refer attach AFTER REPAIR PHOTO for your reference.
Thanks,

Ms Hong

On Sat, Sep 28, 2019 at 12:43 PM Hsiao Tong (LKKAuto) <chewht@|kkauto.com> wrote:

Dear Sirs/Mdm,

We refer to the above matter.

We are seeking mandate approval from AXA.



Kindly advise if there is any after repair/ after paint photos for SLH2296R (DOA: 17/08/2019). If so, kindly let us
have a copy of the photos.

Thank you.

“Kindly note that this negotiation between parties on this matter ks purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed
[/ inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materfally alfect/Influence on the
issues of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lud

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | ${408933]



Date

MG SOLUTION PTE LTD

23 Kaki Bukit Ave 4, AAS Kaki Bukit Centre #02-03 Singapore 415933
Tel: 6243 1373 Fax: 6243 1376
(GST Reg. No. 201427944N)

2 18/10/2019

Your Ref CCCH/ASMI9014594/Apad (SKX1373K)

To : AXA INSURANCE SINGAPORE PTE LTD
Attn : Motor Claims Department
Dear Sir/Mdm,

RE: ACCIDENT INVOLVING VEHICLE SLH2296R & SKXI1373K ON 17/08/2019 AT
SLIP ROAD FROM CTE (SLE) TOWARDS YIO CHU KANG ROAD.

We refer to the above matter,

Attached copies of the following for your kind perusal:

1)

5)

Proforma Bill No. 198338 (@ $85,029.00 (Inclusive Of 7% GST)
Loss of Use (@ S§582,160.00 (9 Days x S5240)

LTA Search @ S57.45

Authonisation to Act

GIA Report

Hope the above is in order and kindly let us have your confirmation soon.

Tax invoice will be issue upon smount finolized

Thank Yout,

Yours faithfully.

Sharon

Sharon Chia

HP: 9188 6931
E-mail: mg3salution@gmail.com



MG SOLUTION PTE LTD

23 Kakl Bukit Ave &, AAS Kak| Bukit Centre 202-03 Singapore 415833
Tel: 6243 1373 Fax: 6243 1376

= |

IGST Reg. No, 20-142T944-N)
TAX INVOICE

Bill To: INVGICE No: TI 209021
AXA INSURANCE SINGAPORE PTE LTD
8 SHENTON WAY PB No; 188338
£27-01 AXA TOWER
SINGAPORE 068811 Date : 15-January-2020
ATTN - MOTOR CLAIMS DEPARTMENT Vahicle Number : SLH 2296R
aTty DESCRIPTION AMOUNT

1 |To carried out accident repair as per surveyor's recommendation S 4,700.00

(Lump Sum)

BEFORE GST 4,700.00
7% GST 32900
TOTAL | § 5.020.00

Co's stamp & mnhmis&d Signalure




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833

TEL: 62566 3561 FAX: 6256 4315

Reg No: 199607T198R GST Reg. No. 19-9507198-R

AXA INSURANCE PTELTD

B SHENTON WAY #24-01

Rel CC4/ASM19014594/Apa3qg2

LTI

AXA TOWERSINGAPORE 068811 Hee:. e
ATTN.LYNN Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKX 1373K Veh. Inspected SLH 2286R
Policy No. GA457821 Coverage () 0.00
Claim No. SOMO1XK3 Excess ($) 0.00
Assign From Assign Date 20/08/2019
2. Vehicle Particulars & Condition
Make & Model TOYOTA WISH c.c 1798
Engine No. HIDDEN Year of Reg. 2016
Chassis No. JTDGG20WB0J005516 Colour GREY
Odometer 73124 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOoOD
3 Conditions of Tyres
Size Make Balance
RJ/H Front Tyre |215/45R17 GOODYEAR 6 mm
L/H Front Tyre |215/45R17 GOODYEAR 6 mm
R/H Rear Tyre |215/45R17 GOODYEAR 6 mm
L/H Rear Tyre |215/45R17 GOODYEAR 6 mm
4 Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS
5 Genoral Information
Accident Date 17/08/2019 Inspection Date 20/08/2019
Survey held at MG SOLUTION PTE LTD
23 KAKI BUKIT AVE 4
(SOUTH WING) #02-038
VICOM INSPECTION CENTRE,
SINGAPORE 415833
5a. ' Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. 1 Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: & Working Days




ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLH 2296R

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 406533
TEL 6256 3561 FAX: 6256 4315
Reg MNo: 166607188R GST Reg No. 19-9607188-R

Page No.:1 of 2

aty

s [ .r' L, =
_ Descriptionof Parts
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REPLACEMENT OF PARTS

TAILGATE (CONSISTENT)

TAIL GATE LOGO (CONSISTENT)

TAIL GATE EMBLEM 'VALVE MATIC' (CONSISTENT)
TAIL GATE INNER TRIM (CONSISTENT)

TAIL GATE TOP LOCK (CONSISTENT)

TAILGATE WEATHER STRIP (CONSISTENT)
TAILGATE REFLECTOR RH (CONSISTENT)
TAILGATE WINDSCREEN MOULDING (CONSISTENT)
TAILGATE DETECTOR (CONSISTENT)

REAR BUMPER (CONSISTENT)

REAR BUMPER SIDE RETAINER @$72.00 (CONSISTENT)
REAR BUMPER STAY @$74.50 (CONSISTENT)
NUMBER PLATE GARNISH (CHROME) (CONSISTENT)
TAILLAMP RH (CONSISTENT)

REAR END PANEL (CONSISTENT)

REAR END PANEL TOP GARNISH (CONSISTENT)
LESS 25% DISCOUNT

SPECIAL NETT ITEMS
REAR NUMBER PLATE (SN)(CONSISTENT)
TAILGATE WINDSCREEN SEALANT (SN)(CONSISTENT)

TAILGATE WINDSCREEN INNER SEAL (SN)
(CONSISTENT)

SET REAR BUMPER CLIP (SN)(CONSISTENT)
SET TAIL LAMP CLIP (SN){CONSISTENT)

SET REAR END PANEL TOP GARNISH CLIPS (SN)
(CONSISTENT)

REAR END PANEL INSULATION SEAL (SN){CONSISTENT)
REVERSE SENSOR (SN)(CONSISTENT)

Al

DENTED
MECESSARY
NECESSARY
CRACKED
DAMAGED

curt

NOT NECESSARY
MECESSARY
CRACKED
DEFORMED

NOT NECESSARY
O/5 DENTED

NOT NECESSARY
CRACKED
DENTED
CRACKED

CRACKED
NECESSARY
NECESSARY

NECESSARY
NOT NECESSARY
NECESSARY

NECESSARY
DAMAGED

Report Ref No. CC4/ASM18014584/Apadq2

1,520.30 1,208.00
60.00 60.00
B5.00 85.00

422.00 422.00
36020 360.20
366.20 366.20
32020 -
180.00 180.00
160.00 160.00
633.50 633,50
144 .00 -
148.00 7450
288 90
360.20 360.20
568.00 568.00
25530 255.30
-1.468.20 -1,183.48

4,404 60 3,550.42
50.00 30.00
60.00 40.00
60.00 40.00
30.00 30.00
35.00 -
50.00 10.00

150.00 80.00
220.00 200,00
855.00 410.00




_" L7L” LKK Auto Consultants Pte Ltd

ﬂ#. 51 Ubi Ave 1 #01-25 Paya Ubi Industnal Park, Singapore 408933
TEL 6258 35681 FAX: 6256 4315

Reg. No: 189607198R GST Reg. No. 19-9607196-R Page No 2 of 2

PANEL BEATING ,REMOVING AND REPLACING PARTS 1.400.00 800.00
SPRAY PAINTING TO AFFECTED AREA. 1,200.00 800.00
WIRING CHECK . 150.00 30.00
TUFF COAT. 200.00 60.00
:E:S:E AND REFIX UPHOLSTERY TO FACILITATE 180.00 60.00
REMOVE AND REFIX REVERSE SENSOR AND DISTANCE 180.00 50.00
SETTING.
REMOVE AND REFIX TAILGATE WINDSCREEN. 120.00 120.00
TRANSFER TAILGATE MECHANISM 180.00 80,00
3,610.00 2,000.00
GRAND TOTAL B,669.60 5,960.42

L |

B.Eng AMSOE AMIRTE AMSAE-A M. MATA!
Licensed Appralser

DISCLAER OF LUABILITY TO THIRD PARTIES:. This Meport s made woinly for the use snd benedll of the Clienl named on tha frend pege of this Raport.
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